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IN MANY PARTS OF THE WORLD, PERSONAL MERIT AND HARD WORK ARE 

CONSIDERED AS THE DRIVER OF SUCCESS. EVEN WITH ADVANCEMENTS IN EQUAL 

OPPORTUNITIES, A QUARTER OF MALAYSIANS STILL BELIEVE FACTORS THAT ARE 

OUTSIDE OF THEIR CONTROL WHEN IT COMES TO ACHIEVING SUCCESS.

Which of these two statements do you agree more? 
%

Base: 26,259 online adults aged 16-74 across 33 countries, 17 February – 3 March, 2023

People's chances of success in your country 
depend mostly on their own merit and efforts.

People's chances of success in your country depend 
mostly on factors beyond their control.
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INEQUALITY IS A MAJOR CONCERN WORLDWIDE, PARTICULARLY IN DEVELOPING 
NATIONS OF SOUTHEAST ASIA WHERE CITIZENS BELIEVE THERE IS STILL MUCH WORK 
TO BE DONE TO ADVANCE EQUALITY.

Compared to all the other problems facing in your country, would 
you say that inequality is:

% The single most important problem/One of the most important problems

*
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Gone too far Need to go furtherAbout right

Do you think that attempts to promote equality in your country have gone 
too far, or do they need to go further? 

%

Base: 26,259 online adults aged 16-74 across 33 countries, 17 February – 3 March, 2023
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IT IS UNFORTUNATE THAT VULNERABLE SEGMENTS OF OUR SOCIETY ARE MORE 
SUSCEPTIBLE TO UNFAIR AND UNEQUAL TREATMENT. INDIVIDUALS WITH 
PHYSICAL AND MENTAL CHALLENGES, WOMEN, AND OLDER CLAIMED TO FACE 
MORE INEQUALITY THAN THEIR YOUNGER, MALE, AND ABLE COUNTERPARTS.

Who do you think most experiences unequal or unfair treatment today?
%
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PEOPLE AROUND THE WORLD ARE MORE LIKELY TO BELIEVE THAT THEIR 
GOVERNMENT SHOULD TAKE THE PRIMARY RESPONSIBILITY TO REDUCE 
INEQUALITY IN THEIR SOCIETY, RATHER THAN INDIVIDUALS.

Which of these, if anyone, do you think should be primarily responsible for taking action to try to reduce inequality in ...?
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Nearly half of Malaysians believe they live in a meritocratic society, where success 

depends on individual ability and efforts. This contrasts with an opposing view, held by 

a quarter of the population, who believe that external factors beyond individual control 

condition success.

The issue of inequality remains significant in Malaysia, particularly concerning 

marginalised groups, such as individuals with physical and mental disabilities, ethnic 

minorities, and women who face discrimination. Many Malaysians recognise the need 

for greater efforts to address these unfair treatments. They primarily attribute this to the 

responsibility of the government. Individual initiatives to reduce inequality are 

acknowledged, but they are considered secondary.

Given the enduring nature of inequality in the country, Malaysians believe that more 

action is required to promote equality and fairness in the treatment to all sections of 

society.
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ABOUT IPSOS

Ipsos is one of the largest Insights and Analytics companies in 

the world, present in 90 markets and employing more than 

18,000 people.

Our research professionals, analysts and scientists have built 

unique multi-specialist capabilities that provide powerful 

insights into the actions, opinions and motivations of citizens, 

consumers, patients, customers or employees. Our 75 

business solutions are based on primary data coming from our 

surveys, social media monitoring, and qualitative or 

observational techniques.

“Game Changers” – our tagline – summarises our ambition to 

help our 5,000 clients to navigate more easily our deeply 

changing world.

Founded in France in 1975, Ipsos is listed on the Euronext 

Paris since July 1st, 1999. The company is part of the SBF 120 

and the Mid-60 index and is eligible for the Deferred Settlement 

Service (SRD).
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GAME CHANGERS

In our world of rapid change, the need for reliable information

to make confident decisions has never been greater. 

At Ipsos we believe our clients need more than a data supplier, 

they need a partner who can produce accurate and relevant 

information and turn it into actionable truth.  

This is why our passionately curious experts not only provide 

the most precise measurement, but shape it to provide True 

Understanding of Society, Markets and People. 

To do this we use the best of science, technology

and know-how and apply the principles of security, simplicity, 

speed and  substance to everything we do.  

So that our clients can act faster, smarter and bolder. 

Ultimately, success comes down to a simple truth:  

You act better when you are sure.


