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Table Names Table Filters

1 QAGREE. Are you willing to answer questions about financial 

products and services?

All Adults aged 18 - 75 in UK 

2 QAGREE. Are you willing to answer questions about financial 

products and services?

All Adults aged 18 - 75 in UK 

3 Q21. In the past 6 months (i.e. since the start of October last year), 

have you been putting money aside into savings for any of the 

following? Please select all that apply.

All Adults 18-75 (consented) 

4 Q21. In the past 6 months (i.e. since the start of October last year), 

have you been putting money aside into savings for any of the 

following? Please select all that apply.

All Adults 18-75 (consented) 

5 Sample Profile All Adults aged 18 - 75 in UK 

6 Sample Profile All Adults aged 18 - 75 in UK 



Home

22-087220-15 - 13th April 2023 - 18th April 2023

PUBLIC

Credit Payment Research

2000 UK Adults (18 – 75)

QAGREE. Are you willing to answer questions about financial products and services?

All Adults aged 18 - 75 in UK

Gender Age Social grade Employment status Region Education Income Marital Status Household Size

Presence of children 

HH (17 or under) Count of children HH (17 or under)

Total Male Female 18-24 25-34 35-44 45-54 55-75 AB C1 C2 DE Full time Part-time

Self-

Employed

ANY 

WORKING

ANY NOT 

WORKING North East

North 

West

Yorkshire 

and 

Humbersid

e

West 

Midlands

East 

Midlands

East of 

England

South 

West South East

Greater 

London Wales Scotland

Northern 

Ireland

GCSE/O 

Level/NVQ

12

A Level or 

equivalent

Degree/M

asters/Ph

D

No formal 

qualificati

ons

UP TO 

£19,999

£20,000-

£34,999

£35,000 - 

£54,999 £55,000+ Refused

Married/Li

ving as 

Married Single

Widowed/

Divorced/S

eparated 1 2 3 4+ ANY NONE 1 Child 2 Children 3 Children

4+ 

Children

(A) (B) (C) (D) (E) (F) (G) (H) (I) (J) (K) (L) (M) (N) (O) (P) (Q) (R) (S) (T) (U) (V) (W) (X) (Y) (Z) (a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y)

Unweighted base 2313 1133 1170 304 424 396 445 744 947 601 322 443 1080 318 145 1543 770 118 241 185 182 162 204 185 301 305 135 185 110 474 484 1242 113 425 546 576 579 187 1426 661 226 413 848 445 607 776 1537 387 308 68 13

Weighted base 2313 1144 1159 259 442 413 439 760 632 689 480 511 1038 322 148 1508 805 93 253 181 199 164 220 199 313 322 107 195 67 538 512 1130 133 484 588 561 488 192 1410 664 239 430 850 444 589 761 1552 384 297 64 16

Yes 2228 1114 1105 253 430 393 426 726 621 670 457 479 1013 306 138 1457 771 87 243 176 195 160 208 193 300 306 102 192 66 525 488 1093 122 462 571 545 485 165 1356 644 228 414 818 427 569 734 1493 370 288 61 16

96% 97% 95% 98% 97% 95% 97% 95% 98% 97% 95% 94% 98% 95% 93% 97% 96% 93% 96% 97% 98% 97% 94% 97% 96% 95% 95% 99% 98% 98% 95% 97% 91% 95% 97% 97% 99% 86% 96% 97% 95% 96% 96% 96% 97% 97% 96% 96% 97% 95% 100%

C KL L NOPQ O R RW * g g l l l hijl * **

No 85 30 54 6 12 19 13 35 11 19 24 32 25 16 10 51 34 6 11 5 4 5 13 6 12 15 6 3 1 13 24 37 11 22 17 16 3 27 55 19 11 16 32 17 21 26 59 14 9 3 -

4% 3% 5% 2% 3% 5% 3% 5% 2% 3% 5% 6% 2% 5% 7% 3% 4% 7% 4% 3% 2% 3% 6% 3% 4% 5% 5% 1% 2% 2% 5% 3% 9% 5% 3% 3% 1% 14% 4% 3% 5% 4% 4% 4% 3% 3% 4% 4% 3% 5% -

B I IJ M MP M M Ub b * df k k k hijk * **

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos  Terms and Conditions.

Overlap formulae used

ColumnProportions (5%): A,B/C,D/E/F/G/H,I/J/K/L,M/N/O/P/Q,R/S/T/U/V/W/X/Y/Z/a/b/c,d/e/f/g,h/i/j/k/l,m/n/o,p/q/r/s,t/u,v/w/x/y   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C,D/E/F/G/H,I/J/K/L,M/N/O/P/Q,R/S/T/U/V/W/X/Y/Z/a/b/c,d/e/f/g,h/i/j/k/l,m/n/o,p/q/r/s,t/u,v/w/x/y   Minimum Base: 30(**) Small Base: 100(*)
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Home

22-087220-15 - 13th April 2023 - 18th April 2023

PUBLIC

Credit Payment Research

2000 UK Adults (18 – 75)

QAGREE. Are you willing to answer questions about financial products and services?

All Adults aged 18 - 75 in UK

Main Shopper How would you say you are managing, financially, at the moment.

How confident, or not, are you that you would know where to seek 

help...if...experiencing financial difficulties?

Struggled in past 3 

months

Confidence last time 

applied for credit Declined in past 12 months Married/partnered: Management of household finances

Living as married/partnered: Household 

budget set Cut back on in past 6 months Saving for (in past 6 months)…

Total

Yes, 

mainshop

per

No, not 

mainshop

per

Living 

comfortab

ly

Just about 

getting by

Finding it 

quite 

difficult

Finding it 

very 

difficult

NET: ALL 

comfortab

le/getting 

by

NET: ALL 

difficult

Very 

confident

Fairly 

confident

Not very 

confident

Not at all 

confident

NET: ALL 

confident

NET: ALL 

not 

confident NET: Yes

Not 

struggled 

(had 

commitm

ents)

NET: ALL 

confident

NET: ALL 

not/ not 

very 

confident

NET: ALL 

declined 

at least 

once

Not 

declined

Not 

applied

My 

partner 

tends to 

manage 

all

My 

partner 

tends to 

manage 

most ...I 

do some 

of it

Share 

equally

I tend to 

manage 

most... 

partner 

does some 

of it

I tend to 

manage 

all Other

No, we 

don’t set a 

household 

budget as 

such

Yes – I 

usually set 

it by 

myself

Yes – my 

partner 

and I 

usually set 

it together

Yes – my 

partner 

usually 

sets it Groceries Socialising Clothes

Toiletries/ 

cosmetics

Gym 

membersh

ip

TV 

subscripti

ons

Holidays/ 

day trips

Anything 

else Nothing

Holidays/

day trips

Special 

occasions

Unexpecte

d 

expenses

Something 

else

(A) (B) (C) (D) (E) (F) (G) (H) (I) (J) (K) (L) (M) (N) (O) (P) (Q) (R) (S) (T) (U) (V) (W) (X) (Y) (Z) (a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s)

Unweighted base 2313 2148 165 705 952 373 193 1657 566 407 1116 495 140 1523 635 496 985 1416 293 432 482 1264 83 143 420 270 425 6 582 313 375 74 819 1167 1003 520 376 637 910 163 460 693 463 809 362

Weighted base 2313 2153 160 649 971 384 212 1620 596 377 1112 507 145 1489 652 500 955 1372 303 423 463 1282 79 146 418 256 417 5 573 295 375 74 840 1184 1025 545 359 648 915 171 445 662 425 792 349

Yes 2228 2075 153 649 971 384 212 1620 596 377 1112 507 145 1489 652 500 955 1372 303 423 463 1282 79 146 418 256 417 5 573 295 375 74 840 1184 1025 545 359 648 915 171 445 662 425 792 349

96% 96% 95% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

* ** *

No 85 78 7 - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

4% 4% 5% - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

* ** *

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos  Terms and Conditions.

Overlap formulae used

ColumnProportions (5%): A,B/C,D/E/F/G/H/I,J/K/L/M/N/O,P/Q,R/S,T/U/V,W/X/Y/Z/a/b,c/d/e/f,g/h/i/j/k/l/m/n/o,p/q/r/s   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C,D/E/F/G/H/I,J/K/L/M/N/O,P/Q,R/S,T/U/V,W/X/Y/Z/a/b,c/d/e/f,g/h/i/j/k/l/m/n/o,p/q/r/s   Minimum Base: 30(**) Small Base: 100(*)
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Home

22-087220-15 - 13th April 2023 - 18th April 2023

PUBLIC

Credit Payment Research

2000 UK Adults (18 – 75)

Q21. In the past 6 months (i.e. since the start of October last year), have you been putting money aside into savings for any of the following? Please select all that apply.

All Adults 18-75 (consented)

Gender Age Social grade Employment status Region Education Income Marital Status Household Size

Presence of children 

HH (17 or under) Count of children HH (17 or under)

Total Male Female 18-24 25-34 35-44 45-54 55-75 AB C1 C2 DE Full time Part-time

Self-

Employed

ANY 

WORKING

ANY NOT 

WORKING North East

North 

West

Yorkshire 

and 

Humbersid

e

West 

Midlands

East 

Midlands

East of 

England

South 

West South East

Greater 

London Wales Scotland

Northern 

Ireland

GCSE/O 

Level/NVQ

12

A Level or 

equivalent

Degree/M

asters/Ph

D

No formal 

qualificati

ons

UP TO 

£19,999

£20,000-

£34,999

£35,000 - 

£54,999 £55,000+ Refused

Married/Li

ving as 

Married Single

Widowed/

Divorced/S

eparated 1 2 3 4+ ANY NONE 1 Child 2 Children 3 Children

4+ 

Children

(A) (B) (C) (D) (E) (F) (G) (H) (I) (J) (K) (L) (M) (N) (O) (P) (Q) (R) (S) (T) (U) (V) (W) (X) (Y) (Z) (a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y)

Unweighted base 2236 1106 1121 295 415 381 432 713 930 586 306 414 1057 303 137 1497 739 111 232 180 178 158 193 180 291 294 128 183 108 463 461 1209 103 406 530 563 575 162 1379 642 215 399 819 431 587 753 1483 376 299 65 13

Weighted base 2228 1114 1105 253 430 393 426 726 621 670 457 479 1013 306 138 1457 771 87 243 176 195 160 208 193 300 306 102 192 66 525 488 1093 122 462 571 545 485 165 1356 644 228 414 818 427 569 734 1493 370 288 61 16

Unexpected expenses 792 389 399 92 180 163 134 223 254 254 159 125 388 109 41 538 254 32 88 67 71 58 67 73 101 110 33 73 18 157 160 439 36 146 195 207 207 37 500 219 73 140 281 158 213 290 503 146 116 21 6

36% 35% 36% 37% 42% 41% 31% 31% 41% 38% 35% 26% 38% 36% 30% 37% 33% 37% 36% 38% 37% 36% 32% 38% 34% 36% 33% 38% 28% 30% 33% 40% 30% 32% 34% 38% 43% 23% 37% 34% 32% 34% 34% 37% 37% 39% 34% 40% 40% 35% 39%

GH GH L L L Q * deg * l l l hil u * **

Holidays/day trips 662 311 349 93 130 117 126 196 224 223 139 76 345 93 38 476 186 23 84 57 63 40 70 62 83 79 26 54 20 131 148 352 31 88 160 173 195 46 431 179 52 95 255 143 169 216 446 116 82 16 1

30% 28% 32% 37% 30% 30% 30% 27% 36% 33% 31% 16% 34% 30% 28% 33% 24% 27% 34% 32% 32% 25% 34% 32% 28% 26% 26% 28% 31% 25% 30% 32% 26% 19% 28% 32% 40% 28% 32% 28% 23% 23% 31% 33% 30% 29% 30% 31% 29% 26% 8%

H L L L Q Q Q Z * d * h h hijl h o p p p * **

Special occasions (e.g., birthdays, Christmas, etc.) 425 208 216 78 89 92 69 97 162 102 95 65 217 68 22 307 118 23 37 27 40 30 44 36 61 58 17 41 12 79 89 237 20 72 95 106 124 27 265 121 38 52 126 98 148 187 237 102 68 14 3

19% 19% 20% 31% 21% 23% 16% 13% 26% 15% 21% 14% 21% 22% 16% 21% 15% 26% 15% 15% 20% 19% 21% 18% 20% 19% 17% 21% 18% 15% 18% 22% 16% 16% 17% 20% 26% 17% 20% 19% 17% 13% 15% 23% 26% 26% 16% 28% 24% 22% 22%

EFGH H GH JL JL Q Q Q ST * d * hijl pq pq u * **

Something else 349 185 161 39 68 68 60 113 122 106 71 50 181 45 26 252 97 10 31 23 35 33 33 31 46 49 19 32 9 57 77 205 11 45 77 95 111 22 203 105 41 73 122 58 97 118 231 58 57 2 2

16% 17% 15% 15% 16% 17% 14% 16% 20% 16% 15% 10% 18% 15% 19% 17% 13% 11% 13% 13% 18% 21% 16% 16% 15% 16% 19% 17% 13% 11% 16% 19% 9% 10% 14% 17% 23% 13% 15% 16% 18% 18% 15% 14% 17% 16% 15% 16% 20% 3% 11%

L L Q Q S * d dg * h hijl x x * **

None of these 753 395 356 44 111 115 162 321 156 214 144 239 276 100 60 436 317 30 78 61 61 47 69 63 113 99 41 64 26 214 170 318 50 208 199 169 107 70 442 212 98 163 308 131 151 195 557 95 72 21 7

34% 35% 32% 17% 26% 29% 38% 44% 25% 32% 31% 50% 27% 33% 43% 30% 41% 35% 32% 35% 31% 29% 33% 32% 38% 32% 40% 33% 39% 41% 35% 29% 41% 45% 35% 31% 22% 43% 33% 33% 43% 39% 38% 31% 27% 27% 37% 26% 25% 35% 43%

D D DEF DEF I I IJK MNP M MNP * f f f* ijk k k jk mn rs rs t * **

Don’t know 22 9 12 6 9 4 2 - 5 5 1 10 6 3 1 10 11 1 4 1 1 1 - 5 1 3 * 5 - 5 3 9 4 8 3 1 4 7 11 11 - 4 6 5 7 6 15 2 4 1 -

1% 1% 1% 2% 2% 1% 1% - 1% 1% * 2% 1% 1% 1% 1% 1% 1% 2% 1% * 1% - 3% * 1% * 2% - 1% 1% 1% 4% 2% * * 1% 4% 1% 2% - 1% 1% 1% 1% 1% 1% * 1% 1% -

GH H H IK W W * ef* j ijk * **

NET: Any 1453 710 737 203 310 274 261 405 461 451 311 230 731 203 77 1011 442 56 160 114 134 112 138 126 186 205 61 123 40 306 315 765 67 247 369 376 374 88 903 421 129 247 505 291 410 533 921 273 211 39 9

65% 64% 67% 80% 72% 70% 61% 56% 74% 67% 68% 48% 72% 66% 56% 69% 57% 64% 66% 65% 69% 70% 67% 65% 62% 67% 60% 64% 61% 58% 65% 70% 55% 53% 65% 69% 77% 53% 67% 65% 57% 60% 62% 68% 72% 73% 62% 74% 74% 64% 57%

EFGH GH GH JKL L L OPQ OQ OQ * deg * hl hl hijl o o pq pq u * **

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos  Terms and Conditions.

Overlap formulae used

ColumnProportions (5%): A,B/C,D/E/F/G/H,I/J/K/L,M/N/O/P/Q,R/S/T/U/V/W/X/Y/Z/a/b/c,d/e/f/g,h/i/j/k/l,m/n/o,p/q/r/s,t/u,v/w/x/y   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C,D/E/F/G/H,I/J/K/L,M/N/O/P/Q,R/S/T/U/V/W/X/Y/Z/a/b/c,d/e/f/g,h/i/j/k/l,m/n/o,p/q/r/s,t/u,v/w/x/y   Minimum Base: 30(**) Small Base: 100(*)
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Home

22-087220-15 - 13th April 2023 - 18th April 2023

PUBLIC

Credit Payment Research

2000 UK Adults (18 – 75)

Q21. In the past 6 months (i.e. since the start of October last year), have you been putting money aside into savings for any of the following? Please select all that apply.

All Adults 18-75 (consented)

Main Shopper How would you say you are managing, financially, at the moment.

How confident, or not, are you that you would know where to seek 

help...if...experiencing financial difficulties?

Struggled in past 3 

months

Confidence last time 

applied for credit Declined in past 12 months Married/partnered: Management of household finances

Living as married/partnered: Household 

budget set Cut back on in past 6 months Saving for (in past 6 months)…

Total

Yes, 

mainshop

per

No, not 

mainshop

per

Living 

comfortab

ly

Just about 

getting by

Finding it 

quite 

difficult

Finding it 

very 

difficult

NET: ALL 

comfortab

le/getting 

by

NET: ALL 

difficult

Very 

confident

Fairly 

confident

Not very 

confident

Not at all 

confident

NET: ALL 

confident

NET: ALL 

not 

confident NET: Yes

Not 

struggled 

(had 

commitm

ents)

NET: ALL 

confident

NET: ALL 

not/ not 

very 

confident

NET: ALL 

declined 

at least 

once

Not 

declined

Not 

applied

My 

partner 

tends to 

manage 

all

My 

partner 

tends to 

manage 

most ...I 

do some 

of it

Share 

equally

I tend to 

manage 

most... 

partner 

does some 

of it

I tend to 

manage 

all Other

No, we 

don’t set a 

household 

budget as 

such

Yes – I 

usually set 

it by 

myself

Yes – my 

partner 

and I 

usually set 

it together

Yes – my 

partner 

usually 

sets it Groceries Socialising Clothes

Toiletries/ 

cosmetics

Gym 

membersh

ip

TV 

subscripti

ons

Holidays/ 

day trips

Anything 

else Nothing

Holidays/

day trips

Special 

occasions

Unexpecte

d 

expenses

Something 

else

(A) (B) (C) (D) (E) (F) (G) (H) (I) (J) (K) (L) (M) (N) (O) (P) (Q) (R) (S) (T) (U) (V) (W) (X) (Y) (Z) (a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s)

Unweighted base 2236 2079 157 705 952 373 193 1657 566 407 1116 495 140 1523 635 496 985 1416 293 432 482 1264 83 143 420 270 425 6 582 313 375 74 819 1167 1003 520 376 637 910 163 460 693 463 809 362

Weighted base 2228 2075 153 649 971 384 212 1620 596 377 1112 507 145 1489 652 500 955 1372 303 423 463 1282 79 146 418 256 417 5 573 295 375 74 840 1184 1025 545 359 648 915 171 445 662 425 792 349

Unexpected expenses 792 735 57 258 361 124 50 618 173 151 392 184 49 543 233 176 377 537 104 149 190 439 27 57 150 103 156 * 168 134 155 36 307 444 386 208 135 236 342 69 136 300 213 792 129

36% 35% 38% 40% 37% 32% 23% 38% 29% 40% 35% 36% 34% 36% 36% 35% 40% 39% 34% 35% 41% 34% 34% 39% 36% 40% 37% 10% 29% 45% 41% 48% 37% 37% 38% 38% 38% 36% 37% 40% 31% 45% 50% 100% 37%

FGI GI GI FGI G V * ** c c c* o o o o o o o s ps pqs

Holidays/day trips 662 611 51 260 288 88 25 549 113 132 359 129 27 491 156 141 316 474 64 140 170 343 33 59 126 85 121 2 168 107 117 30 254 332 285 149 120 173 214 45 142 662 214 300 97

30% 29% 33% 40% 30% 23% 12% 34% 19% 35% 32% 26% 18% 33% 24% 28% 33% 35% 21% 33% 37% 27% 41% 41% 30% 33% 29% 33% 29% 36% 31% 41% 30% 28% 28% 27% 34% 27% 23% 26% 32% 100% 50% 38% 28%

EFGHI FGI GI EFGI G LMO LMO LMO S V V a* Ya ** * m m m m hijlm m qrs rs s

Special occasions (e.g., birthdays, Christmas, etc.) 425 398 26 144 186 67 27 330 93 92 210 89 21 303 110 114 182 294 55 107 92 214 15 31 79 52 82 1 75 77 87 22 161 225 195 117 88 125 191 41 63 214 425 213 62

19% 19% 17% 22% 19% 17% 13% 20% 16% 25% 19% 18% 15% 20% 17% 23% 19% 21% 18% 25% 20% 17% 19% 21% 19% 20% 20% 24% 13% 26% 23% 29% 19% 19% 19% 21% 25% 19% 21% 24% 14% 32% 100% 27% 18%

GI G GI KLMNO K V * ** c c c* o o o o ghilo o o o rs prs s

Something else 349 325 24 158 140 35 13 298 49 76 187 68 12 263 80 54 174 244 34 48 81 217 11 18 75 38 56 - 83 49 55 12 108 164 144 70 57 90 126 28 98 97 62 129 349

16% 16% 16% 24% 14% 9% 6% 18% 8% 20% 17% 13% 8% 18% 12% 11% 18% 18% 11% 11% 17% 17% 14% 12% 18% 15% 13% - 14% 17% 15% 16% 13% 14% 14% 13% 16% 14% 14% 16% 22% 15% 15% 16% 100%

EFGHI FGI EFGI LMO MO LMO P S T T * ** * ghijklm pqr

None of these 753 705 48 167 303 156 122 471 278 111 352 184 60 463 244 150 289 390 107 110 127 496 19 39 139 87 139 2 261 61 98 6 307 418 364 198 85 231 331 64 178 - - - -

34% 34% 31% 26% 31% 41% 58% 29% 47% 30% 32% 36% 41% 31% 37% 30% 30% 28% 35% 26% 27% 39% 25% 26% 33% 34% 33% 43% 46% 21% 26% 8% 37% 35% 36% 36% 24% 36% 36% 37% 40% - - - -

DH DEH DEFHI D DEFH JN JKN JKN R TU * ** def f f * k k k k k k k k

Don’t know 22 19 3 3 7 3 6 10 8 2 6 5 4 9 9 6 2 4 6 2 3 7 - 1 1 - 4 - - 3 3 - 5 3 4 5 3 3 4 1 1 - - - -

1% 1% 2% * 1% 1% 3% 1% 1% 1% 1% 1% 3% 1% 1% 1% * * 2% * 1% 1% - * * - 1% - - 1% 1% - 1% * * 1% 1% * * 1% * - - - -

DEH KN Q R * ** c c * h

NET: Any 1453 1351 102 479 661 225 84 1140 309 263 754 318 81 1017 399 345 664 978 190 311 333 780 59 107 279 169 274 3 312 231 274 68 527 763 656 342 271 413 579 106 265 662 425 792 349

65% 65% 67% 74% 68% 59% 40% 70% 52% 70% 68% 63% 56% 68% 61% 69% 70% 71% 63% 74% 72% 61% 75% 73% 67% 66% 66% 57% 54% 78% 73% 92% 63% 64% 64% 63% 76% 64% 63% 62% 60% 100% 100% 100% 100%

EFGHI FGI GI EFGI G LMO MO LMO S V V * ** c c cde* ghijlmno

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos  Terms and Conditions.

Overlap formulae used

ColumnProportions (5%): A,B/C,D/E/F/G/H/I,J/K/L/M/N/O,P/Q,R/S,T/U/V,W/X/Y/Z/a/b,c/d/e/f,g/h/i/j/k/l/m/n/o,p/q/r/s   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C,D/E/F/G/H/I,J/K/L/M/N/O,P/Q,R/S,T/U/V,W/X/Y/Z/a/b,c/d/e/f,g/h/i/j/k/l/m/n/o,p/q/r/s   Minimum Base: 30(**) Small Base: 100(*)
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Home

22-087220-15 - 13th April 2023 - 18th April 2023

PUBLIC

Credit Payment Research

2000 UK Adults (18 – 75)

Sample Profile

All Adults aged 18 - 75 in UK

Gender Age Social grade Employment status Region Education Income Marital Status Household Size

Presence of children 

HH (17 or under) Count of children HH (17 or under)

Total Male Female 18-24 25-34 35-44 45-54 55-75 AB C1 C2 DE Full time Part-time

Self-

Employed

ANY 

WORKING

ANY NOT 

WORKING North East

North 

West

Yorkshire 

and 

Humbersid

e

West 

Midlands

East 

Midlands

East of 

England

South 

West South East

Greater 

London Wales Scotland

Northern 

Ireland

GCSE/O 

Level/NVQ

12

A Level or 

equivalent

Degree/M

asters/Ph

D

No formal 

qualificati

ons

UP TO 

£19,999

£20,000-

£34,999

£35,000 - 

£54,999 £55,000+ Refused

Married/Li

ving as 

Married Single

Widowed/

Divorced/S

eparated 1 2 3 4+ ANY NONE 1 Child 2 Children 3 Children

4+ 

Children

(A) (B) (C) (D) (E) (F) (G) (H) (I) (J) (K) (L) (M) (N) (O) (P) (Q) (R) (S) (T) (U) (V) (W) (X) (Y) (Z) (a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y)

Unweighted base 2313 1133 1170 304 424 396 445 744 947 601 322 443 1080 318 145 1543 770 118 241 185 182 162 204 185 301 305 135 185 110 474 484 1242 113 425 546 576 579 187 1426 661 226 413 848 445 607 776 1537 387 308 68 13

Weighted base 2313 1144 1159 259 442 413 439 760 632 689 480 511 1038 322 148 1508 805 93 253 181 199 164 220 199 313 322 107 195 67 538 512 1130 133 484 588 561 488 192 1410 664 239 430 850 444 589 761 1552 384 297 64 16

Male 1144 1144 - 132 223 204 213 372 324 319 263 238 623 103 85 811 333 52 96 92 118 71 101 113 172 148 49 99 33 262 266 548 69 213 277 310 274 70 705 351 89 211 411 244 278 351 794 196 128 20 7

50% 100% - 51% 51% 50% 49% 49% 52% 46% 55% 47% 60% 32% 57% 54% 42% 57% 38% 51% 60% 43% 46% 57% 55% 46% 47% 51% 49% 49% 52% 49% 52% 44% 47% 55% 56% 37% 50% 53% 37% 49% 48% 56% 47% 46% 51% 51% 43% 32% 42%

C JL NPQ NQ NQ N SVZ S SVWZa SVWZ SVZ S * l hil hil o o qs t wx * **

Female 1159 - 1159 125 218 205 224 387 305 367 214 272 410 218 63 691 468 39 157 88 78 93 119 84 140 174 56 95 34 275 244 576 64 271 308 251 211 119 699 310 150 217 437 194 310 406 753 185 168 44 9

50% - 100% 49% 49% 50% 51% 51% 48% 54% 45% 53% 40% 68% 43% 46% 58% 43% 62% 49% 40% 57% 54% 43% 45% 54% 53% 49% 51% 51% 48% 51% 48% 56% 53% 45% 44% 63% 50% 47% 63% 51% 52% 44% 53% 54% 49% 49% 57% 68% 58%

B K K MOPQ M MOP RTUXYb RUXY UX RUXY U * jk jk ijk mn r r u v v* **

18-24 259 132 125 259 - - - - 53 80 78 49 102 50 4 156 103 10 27 24 30 24 22 21 39 25 8 23 5 60 94 83 22 80 61 48 41 27 65 191 2 37 54 61 106 70 189 47 17 3 3

11% 12% 11% 100% - - - - 8% 12% 16% 10% 10% 16% 2% 10% 13% 11% 11% 13% 15% 15% 10% 11% 12% 8% 8% 12% 7% 11% 18% 7% 17% 17% 10% 9% 8% 14% 5% 29% 1% 9% 6% 14% 18% 9% 12% 12% 6% 5% 16%

EFGH I IL O MOP O O Z Z * f df f ijk jk o mo pq pq t w * **

25-34 442 223 218 - 442 - - - 121 137 101 83 270 64 22 356 86 16 55 37 43 27 44 36 47 93 12 25 9 87 84 253 18 82 115 105 120 21 277 156 9 50 134 116 142 234 208 119 88 21 6

19% 19% 19% - 100% - - - 19% 20% 21% 16% 26% 20% 15% 24% 11% 17% 22% 20% 22% 16% 20% 18% 15% 29% 11% 13% 14% 16% 16% 22% 14% 17% 20% 19% 24% 11% 20% 23% 4% 12% 16% 26% 24% 31% 13% 31% 30% 33% 41%

DFGH NOPQ Q OQ ab a ab RVWXYabc * deg l l hjl o o pq pq u * **

35-44 413 204 205 - - 413 - - 147 110 87 68 258 58 36 352 61 13 35 32 36 25 30 50 68 78 14 17 18 68 61 263 20 57 79 118 131 28 282 103 28 50 92 95 176 251 162 95 119 32 5

18% 18% 18% - - 100% - - 23% 16% 18% 13% 25% 18% 24% 23% 8% 14% 14% 17% 18% 15% 14% 25% 22% 24% 13% 9% 27% 13% 12% 23% 15% 12% 13% 21% 27% 15% 20% 16% 12% 12% 11% 21% 30% 33% 10% 25% 40% 50% 30%

DEGH JL NQ Q Q NQ b b RSVWab SWab RSVWab RSVWab* deg hi hijl no pq pqr u v v* **

45-54 439 213 224 - - - 439 - 116 151 68 104 258 64 32 354 85 18 47 47 62 25 45 34 69 43 13 19 16 109 107 203 20 78 102 114 109 36 273 110 56 92 147 88 111 160 279 88 63 7 2

19% 19% 19% - - - 100% - 18% 22% 14% 20% 25% 20% 21% 23% 11% 19% 19% 26% 31% 15% 20% 17% 22% 13% 12% 10% 24% 20% 21% 18% 15% 16% 17% 20% 22% 19% 19% 17% 23% 21% 17% 20% 19% 21% 18% 23% 21% 11% 13%

DEFH K K Q Q Q Q b b VZab RSVWXYZab Zb Zab Zab* hi n x * **

55-75 760 372 387 - - - - 760 196 211 147 207 150 86 55 291 470 36 90 41 28 64 80 58 90 83 61 110 19 214 166 327 53 187 230 175 87 80 512 104 144 200 423 83 54 46 714 35 10 1 -

33% 33% 33% - - - - 100% 31% 31% 31% 41% 14% 27% 37% 19% 58% 39% 36% 23% 14% 39% 36% 29% 29% 26% 56% 57% 28% 40% 32% 29% 40% 39% 39% 31% 18% 42% 36% 16% 60% 47% 50% 19% 9% 6% 46% 9% 3% 2% -

DEFG IJK MP MNP M MNOP TUZ TUZ U TUYZ TUZ U U U RSTUVWXYZc RSTUVWXYZc U* ef f jk jk k jk n mn rs rs s t w * **

AB 632 324 305 53 121 147 116 196 632 - - - 349 70 43 462 170 14 59 44 54 45 64 52 84 116 36 45 18 51 85 487 9 27 102 180 280 44 451 131 51 86 228 126 192 261 372 122 113 23 2

27% 28% 26% 20% 27% 36% 26% 26% 100% - - - 34% 22% 29% 31% 21% 15% 23% 24% 27% 27% 29% 26% 27% 36% 34% 23% 27% 9% 17% 43% 7% 6% 17% 32% 57% 23% 32% 20% 21% 20% 27% 29% 33% 34% 24% 32% 38% 36% 13%

D DEGH JKL NPQ Q NQ R R R R R RSTXYb RS R* dg deg h hil hijl h no p p pq u * **

C1 689 319 367 80 137 110 151 211 - 689 - - 370 97 31 498 191 28 69 68 52 49 63 67 87 97 31 61 17 131 171 365 22 96 214 194 125 61 404 211 74 143 278 134 135 199 490 117 69 12 1

30% 28% 32% 31% 31% 27% 34% 28% - 100% - - 36% 30% 21% 33% 24% 30% 27% 38% 26% 30% 29% 34% 28% 30% 29% 31% 25% 24% 33% 32% 16% 20% 36% 35% 26% 32% 29% 32% 31% 33% 33% 30% 23% 26% 32% 30% 23% 19% 8%

FH IKL OPQ Q OQ SUYc * dg dg hk hk h h s s s t w * **

C2 480 263 214 78 101 87 68 147 - - 480 - 210 95 47 352 129 29 56 36 42 31 49 38 76 53 17 37 15 147 140 150 43 98 143 131 69 39 306 133 41 50 171 108 152 186 295 99 70 9 8

21% 23% 18% 30% 23% 21% 16% 19% - - 100% - 20% 29% 31% 23% 16% 32% 22% 20% 21% 19% 22% 19% 24% 16% 16% 19% 22% 27% 27% 13% 33% 20% 24% 23% 14% 20% 22% 20% 17% 12% 20% 24% 26% 24% 19% 26% 24% 14% 48%

C EFGH G IJL Q MPQ MPQ MQ TVXZab Z * f f f k k k p p pq u x * **

DE 511 238 272 49 83 68 104 207 - - - 511 109 61 27 196 316 22 70 33 51 39 44 41 65 56 23 51 17 210 115 127 59 262 129 57 14 49 249 189 73 152 174 76 111 116 396 46 45 20 5

22% 21% 23% 19% 19% 17% 24% 27% - - - 100% 10% 19% 18% 13% 39% 23% 28% 18% 25% 24% 20% 21% 21% 17% 21% 26% 26% 39% 22% 11% 45% 54% 22% 10% 3% 25% 18% 29% 30% 35% 20% 17% 19% 15% 25% 12% 15% 31% 31%

F DEF IJK MP M M MNOP TZ Z Z * ef f ef ijkl jk k jk m m qrs t vw* **

Full time 1038 623 410 102 270 258 258 150 349 370 210 109 1038 - - 1038 - 35 105 95 108 55 105 97 146 170 40 52 30 190 213 604 31 65 238 319 360 56 669 290 78 164 341 238 294 428 610 235 164 26 3

45% 54% 35% 39% 61% 62% 59% 20% 55% 54% 44% 21% 100% - - 69% - 38% 41% 53% 54% 33% 48% 49% 47% 53% 38% 27% 44% 35% 42% 53% 23% 13% 40% 57% 74% 29% 47% 44% 33% 38% 40% 54% 50% 56% 39% 61% 55% 41% 16%

C H DH DH DH KL KL L NOPQ NOQ b b RSVab RSVab Vb Vb Vb RSVab b b* g g deg hl hil hijl h o o pq pq u x x * **

Part-time 322 103 218 50 64 58 64 86 70 97 95 61 - 322 - 322 - 15 26 28 29 33 30 32 56 42 11 15 6 90 67 151 14 91 85 76 50 20 185 104 33 44 99 71 108 129 192 60 56 10 4

14% 9% 19% 19% 14% 14% 14% 11% 11% 14% 20% 12% - 100% - 21% - 16% 10% 15% 15% 20% 14% 16% 18% 13% 11% 7% 9% 17% 13% 13% 10% 19% 15% 14% 10% 10% 13% 16% 14% 10% 12% 16% 18% 17% 12% 16% 19% 16% 24%

B H IJL MOPQ MOQ b b b Sabc b Sb * jkl k pq pq u * **

Self-Employed 148 85 63 4 22 36 32 55 43 31 47 27 - - 148 148 - 6 13 6 11 8 14 17 30 27 4 7 3 26 32 78 12 34 39 38 26 11 86 38 25 30 61 23 34 52 96 27 21 4 1

6% 7% 5% 1% 5% 9% 7% 7% 7% 5% 10% 5% - - 100% 10% - 7% 5% 3% 6% 5% 6% 8% 10% 8% 4% 4% 5% 5% 6% 7% 9% 7% 7% 7% 5% 6% 6% 6% 10% 7% 7% 5% 6% 7% 6% 7% 7% 6% 3%

D D D D JL MNPQ MNQ Tb Tb * mn * **

ANY WORKING 1508 811 691 156 356 352 354 291 462 498 352 196 1038 322 148 1508 - 56 144 129 148 96 149 146 232 238 56 73 39 306 312 833 57 190 362 433 437 87 940 432 136 239 501 331 437 609 899 322 241 40 7

65% 71% 60% 60% 81% 85% 81% 38% 73% 72% 73% 38% 100% 100% 100% 100% - 61% 57% 71% 74% 58% 67% 73% 74% 74% 52% 38% 58% 57% 61% 74% 43% 39% 62% 77% 89% 45% 67% 65% 57% 56% 59% 75% 74% 80% 58% 84% 81% 63% 43%

C H DH DH DH L L L Q Q Q Q b b SVabc RSVabc b Sab RSVabc RSVabc RSVabc b b* g g deg hl hil hijl o o pq pq u x x * **

ANY NOT WORKING 805 333 468 103 86 61 85 470 170 191 129 316 - - - - 805 36 109 52 51 69 72 53 81 83 51 121 28 233 199 297 76 294 226 128 52 106 471 232 103 191 349 112 153 151 654 62 56 24 9

35% 29% 40% 40% 19% 15% 19% 62% 27% 28% 27% 62% - - - - 100% 39% 43% 29% 26% 42% 33% 27% 26% 26% 48% 62% 42% 43% 39% 26% 57% 61% 38% 23% 11% 55% 33% 35% 43% 44% 41% 25% 26% 20% 42% 16% 19% 37% 57%

B EFG DEFG IJK MNOP UXYZ TUWXYZ TUXYZ TUWXYZ RSTUVWXYZa

c

TUXYZ* f f def ijk jk k ijk mn rs rs t vw* **

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos  Terms and Conditions.

Overlap formulae used

ColumnProportions (5%): A,B/C,D/E/F/G/H,I/J/K/L,M/N/O/P/Q,R/S/T/U/V/W/X/Y/Z/a/b/c,d/e/f/g,h/i/j/k/l,m/n/o,p/q/r/s,t/u,v/w/x/y   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C,D/E/F/G/H,I/J/K/L,M/N/O/P/Q,R/S/T/U/V/W/X/Y/Z/a/b/c,d/e/f/g,h/i/j/k/l,m/n/o,p/q/r/s,t/u,v/w/x/y   Minimum Base: 30(**) Small Base: 100(*)
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PUBLIC

Credit Payment Research

2000 UK Adults (18 – 75)

Sample Profile

All Adults aged 18 - 75 in UK

Gender Age Social grade Employment status Region Education Income Marital Status Household Size

Presence of children 

HH (17 or under) Count of children HH (17 or under)

Total Male Female 18-24 25-34 35-44 45-54 55-75 AB C1 C2 DE Full time Part-time

Self-

Employed

ANY 

WORKING

ANY NOT 

WORKING North East

North 

West

Yorkshire 

and 

Humbersid

e

West 

Midlands

East 

Midlands

East of 

England

South 

West South East

Greater 

London Wales Scotland

Northern 

Ireland

GCSE/O 

Level/NVQ

12

A Level or 

equivalent

Degree/M

asters/PhD

No formal 

qualificati

ons

UP TO 

£19,999

£20,000-

£34,999

£35,000 - 

£54,999 £55,000+ Refused

Married/Li

ving as 

Married Single

Widowed/

Divorced/

Separated 1 2 3 4+ ANY NONE 1 Child 2 Children 3 Children

4+ 

Children

(A) (B) (C) (D) (E) (F) (G) (H) (I) (J) (K) (L) (M) (N) (O) (P) (Q) (R) (S) (T) (U) (V) (W) (X) (Y) (Z) (a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y)

Unweighted base 2313 1133 1170 304 424 396 445 744 947 601 322 443 1080 318 145 1543 770 118 241 185 182 162 204 185 301 305 135 185 110 474 484 1242 113 425 546 576 579 187 1426 661 226 413 848 445 607 776 1537 387 308 68 13

Weighted base 2313 1144 1159 259 442 413 439 760 632 689 480 511 1038 322 148 1508 805 93 253 181 199 164 220 199 313 322 107 195 67 538 512 1130 133 484 588 561 488 192 1410 664 239 430 850 444 589 761 1552 384 297 64 16

North East 93 52 39 10 16 13 18 36 14 28 29 22 35 15 6 56 36 93 - - - - - - - - - - - 32 28 27 6 27 31 18 14 3 59 25 9 18 38 23 14 25 68 14 8 3 -

4% 5% 3% 4% 4% 3% 4% 5% 2% 4% 6% 4% 3% 5% 4% 4% 5% 100% - - - - - - - - - - - 6% 5% 2% 4% 6% 5% 3% 3% 2% 4% 4% 4% 4% 4% 5% 2% 3% 4% 4% 3% 5% -

I I I STUVWXYZab

c

* f f kl s s * **

North West 253 96 157 27 55 35 47 90 59 69 56 70 105 26 13 144 109 - 253 - - - - - - - - - - 60 72 101 20 50 71 65 43 24 156 68 29 44 93 45 72 87 166 35 41 6 5

11% 8% 14% 10% 12% 8% 11% 12% 9% 10% 12% 14% 10% 8% 9% 10% 14% - 100% - - - - - - - - - - 11% 14% 9% 15% 10% 12% 12% 9% 12% 11% 10% 12% 10% 11% 10% 12% 11% 11% 9% 14% 9% 31%

B I MNP RTUVWXYZa

bc

* f * **

Yorkshire and Humberside 181 92 88 24 37 32 47 41 44 68 36 33 95 28 6 129 52 - - 181 - - - - - - - - - 41 38 90 11 46 43 47 36 10 107 59 16 33 68 32 48 58 123 31 23 3 1

8% 8% 8% 9% 8% 8% 11% 5% 7% 10% 8% 6% 9% 9% 4% 9% 6% - - 100% - - - - - - - - - 8% 7% 8% 8% 9% 7% 8% 7% 5% 8% 9% 7% 8% 8% 7% 8% 8% 8% 8% 8% 4% 7%

H H I Q RSUVWXYZa

bc

* * **

West Midlands 199 118 78 30 43 36 62 28 54 52 42 51 108 29 11 148 51 - - - 199 - - - - - - - - 50 46 90 13 39 66 41 39 13 119 70 10 30 56 49 64 84 115 46 32 6 1

9% 10% 7% 11% 10% 9% 14% 4% 9% 7% 9% 10% 10% 9% 8% 10% 6% - - - 100% - - - - - - - - 9% 9% 8% 10% 8% 11% 7% 8% 7% 8% 11% 4% 7% 7% 11% 11% 11% 7% 12% 11% 9% 5%

C H H H FH Q Q RSTVWXYZab

c

* j o o q pq u * **

East Midlands 164 71 93 24 27 25 25 64 45 49 31 39 55 33 8 96 69 - - - - 164 - - - - - - - 33 35 83 14 38 50 39 25 12 111 39 15 25 65 31 44 56 109 28 19 6 3

7% 6% 8% 9% 6% 6% 6% 8% 7% 7% 7% 8% 5% 10% 6% 6% 9% - - - - 100% - - - - - - - 6% 7% 7% 10% 8% 8% 7% 5% 6% 8% 6% 6% 6% 8% 7% 8% 7% 7% 7% 6% 9% 20%

MP M M RSTUWXYZab

c

* k * **

East of England 220 101 119 22 44 30 45 80 64 63 49 44 105 30 14 149 72 - - - - - 220 - - - - - - 59 47 106 8 46 55 55 47 18 144 49 28 37 87 50 47 76 144 40 31 6 -

10% 9% 10% 8% 10% 7% 10% 10% 10% 9% 10% 9% 10% 9% 10% 10% 9% - - - - - 100% - - - - - - 11% 9% 9% 6% 9% 9% 10% 10% 9% 10% 7% 12% 9% 10% 11% 8% 10% 9% 10% 10% 9% -

RSTUVXYZab

c

* n * **

South West 199 113 84 21 36 50 34 58 52 67 38 41 97 32 17 146 53 - - - - - - 199 - - - - - 52 50 87 10 40 44 49 43 23 122 57 20 36 72 39 52 66 133 33 25 6 2

9% 10% 7% 8% 8% 12% 8% 8% 8% 10% 8% 8% 9% 10% 11% 10% 7% - - - - - - 100% - - - - - 10% 10% 8% 8% 8% 8% 9% 9% 12% 9% 9% 9% 8% 8% 9% 9% 9% 9% 9% 8% 9% 11%

C H Q Q RSTUVWYZab

c

* * **

South East 313 172 140 39 47 68 69 90 84 87 76 65 146 56 30 232 81 - - - - - - - 313 - - - - 78 70 144 20 59 64 81 81 26 182 99 31 57 116 55 85 92 220 47 34 10 1

14% 15% 12% 15% 11% 16% 16% 12% 13% 13% 16% 13% 14% 17% 20% 15% 10% - - - - - - - 100% - - - - 14% 14% 13% 15% 12% 11% 15% 17% 14% 13% 15% 13% 13% 14% 12% 14% 12% 14% 12% 11% 16% 9%

EH E Q Q Q MQ RSTUVWXZa

bc

* i * **

Greater London 322 148 174 25 93 78 43 83 116 97 53 56 170 42 27 238 83 - - - - - - - - 322 - - - 57 50 208 7 48 74 73 103 24 184 105 33 68 95 61 98 132 190 68 53 9 2

14% 13% 15% 10% 21% 19% 10% 11% 18% 14% 11% 11% 16% 13% 18% 16% 10% - - - - - - - - 100% - - - 11% 10% 18% 5% 10% 13% 13% 21% 13% 13% 16% 14% 16% 11% 14% 17% 17% 12% 18% 18% 14% 14%

DGH DGH JKL Q Q Q RSTUVWXYa

bc

* deg hijl q q u * **

Wales 107 49 56 8 12 14 13 61 36 31 17 23 40 11 4 56 51 - - - - - - - - - 107 - - 30 22 52 4 20 31 25 20 12 74 21 12 20 50 17 20 24 83 10 10 3 1

5% 4% 5% 3% 3% 3% 3% 8% 6% 5% 3% 4% 4% 4% 3% 4% 6% - - - - - - - - - 100% - - 6% 4% 5% 3% 4% 5% 4% 4% 6% 5% 3% 5% 5% 6% 4% 3% 3% 5% 3% 3% 5% 3%

DEFG MP RSTUVWXYZ

bc

* n s t * **

Scotland 195 99 95 23 25 17 19 110 45 61 37 51 52 15 7 73 121 - - - - - - - - - - 195 - 35 37 106 17 56 41 49 28 20 117 51 27 50 90 32 23 33 161 23 7 3 -

8% 9% 8% 9% 6% 4% 4% 14% 7% 9% 8% 10% 5% 5% 5% 5% 15% - - - - - - - - - - 100% - 6% 7% 9% 13% 11% 7% 9% 6% 10% 8% 8% 11% 12% 11% 7% 4% 4% 10% 6% 2% 5% -

FG DEFG MNOP RSTUVWXYZa

c

* d ik k rs s s t w * **

Northern Ireland 67 33 34 5 9 18 16 19 18 17 15 17 30 6 3 39 28 - - - - - - - - - - - 67 12 17 35 3 17 17 18 10 5 37 21 9 12 22 11 22 28 39 9 16 3 -

3% 3% 3% 2% 2% 4% 4% 2% 3% 2% 3% 3% 3% 2% 2% 3% 3% - - - - - - - - - - - 100% 2% 3% 3% 2% 3% 3% 3% 2% 3% 3% 3% 4% 3% 3% 2% 4% 4% 3% 2% 5% 5% -

RSTUVWXYZa

b*

* **

GCSE/O Level/NVQ12 538 262 275 60 87 68 109 214 51 131 147 210 190 90 26 306 233 32 60 41 50 33 59 52 78 57 30 35 12 538 - - - 162 151 123 52 51 328 147 64 94 217 105 122 157 382 82 54 16 5

23% 23% 24% 23% 20% 17% 25% 28% 8% 19% 31% 41% 18% 28% 18% 20% 29% 34% 24% 23% 25% 20% 27% 26% 25% 18% 28% 18% 19% 100% - - - 34% 26% 22% 11% 26% 23% 22% 27% 22% 26% 24% 21% 21% 25% 21% 18% 24% 34%

F F EF I IJ IJK MOP M MOP STVZbc Zb Z Z Zb * efg ijk k k k s t * **

A Level or equivalent 512 266 244 94 84 61 107 166 85 171 140 115 213 67 32 312 199 28 72 38 46 35 47 50 70 50 22 37 17 - 512 - - 103 164 119 83 44 281 179 52 106 176 91 139 142 369 81 50 6 6

22% 23% 21% 36% 19% 15% 24% 22% 14% 25% 29% 23% 21% 21% 22% 21% 25% 30% 28% 21% 23% 21% 21% 25% 23% 16% 20% 19% 25% - 100% - - 21% 28% 21% 17% 23% 20% 27% 22% 25% 21% 21% 24% 19% 24% 21% 17% 9% 36%

EFGH F F I IL I MP Zb Zb Z Z Z* dfg hjk m t x * **

Degree/Masters/PhD 1130 548 576 83 253 263 203 327 487 365 150 127 604 151 78 833 297 27 101 90 90 83 106 87 144 208 52 106 35 - - 1130 - 156 239 301 348 86 734 298 98 201 411 223 295 418 712 197 179 39 3

49% 48% 50% 32% 57% 64% 46% 43% 77% 53% 31% 25% 58% 47% 52% 55% 37% 30% 40% 50% 45% 50% 48% 44% 46% 65% 48% 54% 52% - - 100% - 32% 41% 54% 71% 45% 52% 45% 41% 47% 48% 50% 50% 55% 46% 51% 60% 61% 21%

DGH DGH D D JKL KL NPQ Q Q NQ R R R R R R RSTUVWXYa

bc

R RSX RS* deg h hil hijl h no u v * **

No formal qualifications 133 69 64 22 18 20 20 53 9 22 43 59 31 14 12 57 76 6 20 11 13 14 8 10 20 7 4 17 3 - - - 133 63 34 18 6 11 68 40 25 28 47 24 34 43 90 24 15 4 1

6% 6% 6% 9% 4% 5% 5% 7% 1% 3% 9% 12% 3% 4% 8% 4% 9% 6% 8% 6% 7% 8% 4% 5% 6% 2% 4% 9% 5% - - - 100% 13% 6% 3% 1% 6% 5% 6% 10% 7% 5% 5% 6% 6% 6% 6% 5% 6% 9%

EFG I IJ IJ MP M MNP Z Z Z Z Z Z Z * def ijkl jk k k mn * **

UP TO £19,999 484 213 271 80 82 57 78 187 27 96 98 262 65 91 34 190 294 27 50 46 39 38 46 40 59 48 20 56 17 162 103 156 63 484 - - - - 154 228 101 198 134 62 91 118 365 62 39 12 5

21% 19% 23% 31% 18% 14% 18% 25% 4% 14% 20% 51% 6% 28% 23% 13% 36% 29% 20% 25% 20% 23% 21% 20% 19% 15% 18% 29% 25% 30% 20% 14% 48% 100% - - - - 11% 34% 42% 46% 16% 14% 15% 16% 24% 16% 13% 18% 34%

B EFGH EFG I IJ IJK MP MP M MNOP YZa Z Z SYZa Z* ef f def ijkl m mn qrs t * **

£20,000-£34,999 588 277 308 61 115 79 102 230 102 214 143 129 238 85 39 362 226 31 71 43 66 50 55 44 64 74 31 41 17 151 164 239 34 - 588 - - - 341 185 61 128 241 105 114 172 416 93 58 15 5

25% 24% 27% 24% 26% 19% 23% 30% 16% 31% 30% 25% 23% 27% 26% 24% 28% 33% 28% 24% 33% 30% 25% 22% 20% 23% 29% 21% 25% 28% 32% 21% 26% - 100% - - - 24% 28% 26% 30% 28% 24% 19% 23% 27% 24% 20% 24% 34%

F DFG IL I I MP XYZb Y XYZb Y * f f hjkl s s t * **

£35,000 - £54,999 561 310 251 48 105 118 114 175 180 194 131 57 319 76 38 433 128 18 65 47 41 39 55 49 81 73 25 49 18 123 119 301 18 - - 561 - - 404 118 38 68 234 114 145 204 357 101 86 15 1

24% 27% 22% 19% 24% 29% 26% 23% 28% 28% 27% 11% 31% 24% 26% 29% 16% 19% 26% 26% 21% 24% 25% 25% 26% 23% 23% 25% 27% 23% 23% 27% 13% - - 100% - - 29% 18% 16% 16% 28% 26% 25% 27% 23% 26% 29% 24% 8%

C D D L L L NPQ Q Q NQ * g g g hikl no p p p * **

£55,000+ 488 274 211 41 120 131 109 87 280 125 69 14 360 50 26 437 52 14 43 36 39 25 47 43 81 103 20 28 10 52 83 348 6 - - - 488 - 387 79 23 15 156 120 197 234 254 108 108 16 3

21% 24% 18% 16% 27% 32% 25% 11% 44% 18% 14% 3% 35% 16% 18% 29% 6% 15% 17% 20% 20% 15% 21% 21% 26% 32% 18% 15% 15% 10% 16% 31% 5% - - - 100% - 27% 12% 10% 3% 18% 27% 33% 31% 16% 28% 36% 24% 19%

C DH DGH DH JKL L L NOPQ Q Q NOQ RSVbc RSTUVWXabc * dg deg hijl no p pq pqr u v * **

Refused 192 70 119 27 21 28 36 80 44 61 39 49 56 20 11 87 106 3 24 10 13 12 18 23 26 24 12 20 5 51 44 86 11 - - - - 192 124 54 15 22 85 43 43 32 160 19 7 6 1

8% 6% 10% 10% 5% 7% 8% 11% 7% 9% 8% 10% 5% 6% 7% 6% 13% 3% 9% 6% 7% 8% 8% 12% 8% 8% 11% 10% 8% 9% 9% 8% 8% - - - - 100% 9% 8% 6% 5% 10% 10% 7% 4% 10% 5% 2% 9% 5%

B E EF MNP R R R * hijk p p t w* **

Married/Living as Married 1410 705 699 65 277 282 273 512 451 404 306 249 669 185 86 940 471 59 156 107 119 111 144 122 182 184 74 117 37 328 281 734 68 154 341 404 387 124 1410 - - - 661 318 431 599 811 293 245 50 12

61% 62% 60% 25% 63% 68% 62% 67% 71% 59% 64% 49% 64% 57% 58% 62% 58% 64% 62% 59% 60% 67% 65% 61% 58% 57% 69% 60% 55% 61% 55% 65% 51% 32% 58% 72% 79% 64% 100% - - - 78% 72% 73% 79% 52% 76% 82% 78% 74%

D D D D JKL L L NPQ Zc YZc * eg h hi hijl h no pr p p u * **

Single 664 351 310 191 156 103 110 104 131 211 133 189 290 104 38 432 232 25 68 59 70 39 49 57 99 105 21 51 21 147 179 298 40 228 185 118 79 54 - 664 - 289 131 101 143 109 555 62 32 11 4

29% 31% 27% 74% 35% 25% 25% 14% 21% 31% 28% 37% 28% 32% 26% 29% 29% 27% 27% 32% 35% 24% 22% 29% 32% 33% 20% 26% 31% 27% 35% 26% 30% 47% 31% 21% 16% 28% - 100% - 67% 15% 23% 24% 14% 36% 16% 11% 17% 26%

EFGH FGH H H I I IJK Wa VWa Wa Wa a* df ijkl jk k k mo qrs q q t * **

Widowed/Divorced/Separated 239 89 150 2 9 28 56 144 51 74 41 73 78 33 25 136 103 9 29 16 10 15 28 20 31 33 12 27 9 64 52 98 25 101 61 38 23 15 - - 239 141 58 25 15 53 186 29 21 3 -

10% 8% 13% 1% 2% 7% 13% 19% 8% 11% 8% 14% 8% 10% 17% 9% 13% 9% 11% 9% 5% 9% 13% 10% 10% 10% 12% 14% 14% 12% 10% 9% 19% 21% 10% 7% 5% 8% - - 100% 33% 7% 6% 3% 7% 12% 8% 7% 5% -

B DE DEF DEFG IK MP M MP U U U U U* ef ijkl jk mn qrs s s t * **

1 430 211 217 37 50 50 92 200 86 143 50 152 164 44 30 239 191 18 44 33 30 25 37 36 57 68 20 50 12 94 106 201 28 198 128 68 15 22 - 289 141 430 - - - - 430 - - - -

19% 18% 19% 14% 11% 12% 21% 26% 14% 21% 10% 30% 16% 14% 20% 16% 24% 20% 18% 18% 15% 15% 17% 18% 18% 21% 19% 26% 18% 18% 21% 18% 21% 41% 22% 12% 3% 11% - 44% 59% 100% - - - - 28% - - - -

DEF DEFG IK IJK MNP UVW * ijkl jkl k k m mn qrs t * **

2 850 411 437 54 134 92 147 423 228 278 171 174 341 99 61 501 349 38 93 68 56 65 87 72 116 95 50 90 22 217 176 411 47 134 241 234 156 85 661 131 58 - 850 - - 59 791 59 - - -

37% 36% 38% 21% 30% 22% 34% 56% 36% 40% 36% 34% 33% 31% 41% 33% 43% 41% 37% 37% 28% 39% 40% 36% 37% 30% 46% 46% 33% 40% 34% 36% 35% 28% 41% 42% 32% 44% 47% 20% 24% - 100% - - 8% 51% 15% - - -

DF DF DEFG L NP MNP UZ UZ UZ UZc UZc * hk hk hk no prs t wx * **

3 444 244 194 61 116 95 88 83 126 134 108 76 238 71 23 331 112 23 45 32 49 31 50 39 55 61 17 32 11 105 91 223 24 62 105 114 120 43 318 101 25 - - 444 - 267 177 234 33 - -

19% 21% 17% 24% 26% 23% 20% 11% 20% 19% 22% 15% 23% 22% 16% 22% 14% 24% 18% 18% 24% 19% 23% 20% 18% 19% 16% 17% 16% 20% 18% 20% 18% 13% 18% 20% 25% 22% 23% 15% 10% - - 100% - 35% 11% 61% 11% - -

C H GH H H L L Q Q Q * h h hi h no pqs u wx x * **

4+ 589 278 310 106 142 176 111 54 192 135 152 111 294 108 34 437 153 14 72 48 64 44 47 52 85 98 20 23 22 122 139 295 34 91 114 145 197 43 431 143 15 - - - 589 435 154 91 264 64 16

25% 24% 27% 41% 32% 43% 25% 7% 30% 20% 32% 22% 28% 34% 23% 29% 19% 15% 28% 27% 32% 27% 21% 26% 27% 30% 19% 12% 33% 23% 27% 26% 26% 19% 19% 26% 40% 22% 31% 22% 6% - - - 100% 57% 10% 24% 89% 100% 100%

EGH GH EGH H JL JL Q OQ Q Rb Rb RWab Rb b Rb Rb RWab RWab* hi hijl no o pqr u v vw* **

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos  Terms and Conditions.

Overlap formulae used

ColumnProportions (5%): A,B/C,D/E/F/G/H,I/J/K/L,M/N/O/P/Q,R/S/T/U/V/W/X/Y/Z/a/b/c,d/e/f/g,h/i/j/k/l,m/n/o,p/q/r/s,t/u,v/w/x/y   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C,D/E/F/G/H,I/J/K/L,M/N/O/P/Q,R/S/T/U/V/W/X/Y/Z/a/b/c,d/e/f/g,h/i/j/k/l,m/n/o,p/q/r/s,t/u,v/w/x/y   Minimum Base: 30(**) Small Base: 100(*)
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PUBLIC

Credit Payment Research

2000 UK Adults (18 – 75)

Sample Profile

All Adults aged 18 - 75 in UK

Gender Age Social grade Employment status Region Education Income Marital Status Household Size

Presence of children 

HH (17 or under) Count of children HH (17 or under)

Total Male Female 18-24 25-34 35-44 45-54 55-75 AB C1 C2 DE Full time Part-time

Self-

Employed

ANY 

WORKING

ANY NOT 

WORKING North East

North 

West

Yorkshire 

and 

Humbersid

e

West 

Midlands

East 

Midlands

East of 

England

South 

West South East

Greater 

London Wales Scotland

Northern 

Ireland

GCSE/O 

Level/NVQ

12

A Level or 

equivalent

Degree/M

asters/PhD

No formal 

qualificatio

ns

UP TO 

£19,999

£20,000-

£34,999

£35,000 - 

£54,999 £55,000+ Refused

Married/Li

ving as 

Married Single

Widowed/

Divorced/S

eparated 1 2 3 4+ ANY NONE 1 Child 2 Children 3 Children

4+ 

Children

(A) (B) (C) (D) (E) (F) (G) (H) (I) (J) (K) (L) (M) (N) (O) (P) (Q) (R) (S) (T) (U) (V) (W) (X) (Y) (Z) (a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y)

Unweighted base 2313 1133 1170 304 424 396 445 744 947 601 322 443 1080 318 145 1543 770 118 241 185 182 162 204 185 301 305 135 185 110 474 484 1242 113 425 546 576 579 187 1426 661 226 413 848 445 607 776 1537 387 308 68 13

Weighted base 2313 1144 1159 259 442 413 439 760 632 689 480 511 1038 322 148 1508 805 93 253 181 199 164 220 199 313 322 107 195 67 538 512 1130 133 484 588 561 488 192 1410 664 239 430 850 444 589 761 1552 384 297 64 16

ANY 761 351 406 70 234 251 160 46 261 199 186 116 428 129 52 609 151 25 87 58 84 56 76 66 92 132 24 33 28 157 142 418 43 118 172 204 234 32 599 109 53 - 59 267 435 761 - 384 297 64 16

33% 31% 35% 27% 53% 61% 36% 6% 41% 29% 39% 23% 41% 40% 35% 40% 19% 27% 34% 32% 42% 34% 35% 33% 30% 41% 22% 17% 41% 29% 28% 37% 33% 24% 29% 36% 48% 17% 42% 16% 22% - 7% 60% 74% 100% - 100% 100% 100% 100%

B H DGH DEGH DH JL L JL Q Q Q Q ab b RYab ab ab b b RYab RYab* de l l hil hijl no p pq pqr u * **

NONE 1552 794 753 189 208 162 279 714 372 490 295 396 610 192 96 899 654 68 166 123 115 109 144 133 220 190 83 161 39 382 369 712 90 365 416 357 254 160 811 555 186 430 791 177 154 - 1552 - - - -

67% 69% 65% 73% 47% 39% 64% 94% 59% 71% 61% 77% 59% 60% 65% 60% 81% 73% 66% 68% 58% 66% 65% 67% 70% 59% 78% 83% 59% 71% 72% 63% 67% 76% 71% 64% 52% 83% 58% 84% 78% 100% 93% 40% 26% - 100% - - - -

C EFG F EF DEFG IK IJK MNOP UZc UZc SUVWZc STUVWXYZc * f f jk jk k hijk m m qrs rs s t * **

1 Child 384 196 185 47 119 95 88 35 122 117 99 46 235 60 27 322 62 14 35 31 46 28 40 33 47 68 10 23 9 82 81 197 24 62 93 101 108 19 293 62 29 - 59 234 91 384 - 384 - - -

50% 56% 46% 67% 51% 38% 55% 76% 47% 59% 54% 39% 55% 46% 51% 53% 41% 56% 40% 54% 55% 50% 52% 51% 51% 51% 43% 68% 33% 52% 57% 47% 55% 53% 54% 50% 46% 59% 49% 57% 55% - 100% 88% 21% 50% - 100% - - -

C EF* F F EFG* IL L * Q * Q ** * c* c* * * * * c ** ** * * * ** * * rs* s wx * **

2 Children 297 128 168 17 88 119 63 10 113 69 70 45 164 56 21 241 56 8 41 23 32 19 31 25 34 53 10 7 16 54 50 179 15 39 58 86 108 7 245 32 21 - - 33 264 297 - - 297 - -

39% 36% 41% 24% 38% 47% 39% 21% 43% 34% 38% 39% 38% 43% 40% 39% 37% 32% 47% 40% 38% 33% 40% 38% 37% 40% 41% 22% 56% 34% 35% 43% 34% 33% 34% 42% 46% 20% 41% 29% 39% - - 12% 61% 39% - - 100% - -

* DH DEH DH * * * ** * * * * * * * ** ** VY* * * hi ** n * * * q qr vx * **

3 Children 64 20 44 3 21 32 7 1 23 12 9 20 26 10 4 40 24 3 6 3 6 6 6 6 10 9 3 3 3 16 6 39 4 12 15 15 16 6 50 11 3 - - - 64 64 - - - 64 -

8% 6% 11% 4% 9% 13% 4% 3% 9% 6% 5% 17% 6% 8% 8% 7% 16% 12% 7% 4% 7% 11% 8% 9% 11% 7% 14% 10% 11% 10% 4% 9% 8% 10% 9% 8% 7% 18% 8% 10% 6% - - - 15% 8% - - - 100% -

B * DG * IJK* * MP ** * * * * * * * ** ** * e * * ** * * * qr vw* **

4+ Children 16 7 9 3 6 5 2 - 2 1 8 5 3 4 1 7 9 - 5 1 1 3 - 2 1 2 1 - - 5 6 3 1 5 5 1 3 1 12 4 - - - - 16 16 - - - - 16

2% 2% 2% 4% 3% 2% 1% - 1% 1% 4% 4% 1% 3% 1% 1% 6% - 6% 2% 1% 6% - 3% 1% 2% 2% - - 3% 4% 1% 3% 5% 3% 1% 1% 2% 2% 4% - - - - 4% 2% - - - - 100%

* * I IJ* M * M MP ** W* * * * * * * ** ** * f f * j* ** * * * r * **

Yes, mainshopper 2153 1033 1111 206 423 392 415 716 590 645 441 476 978 300 143 1421 732 86 240 167 185 151 206 179 286 305 102 180 65 500 473 1058 121 451 560 522 455 166 1321 595 236 430 798 406 519 722 1431 370 278 61 13

93% 90% 96% 80% 96% 95% 95% 94% 93% 94% 92% 93% 94% 93% 97% 94% 91% 93% 95% 92% 93% 92% 94% 90% 91% 95% 95% 92% 97% 93% 92% 94% 91% 93% 95% 93% 93% 86% 94% 90% 99% 100% 94% 91% 88% 95% 92% 96% 94% 96% 84%

B D D D D Q Q Q * l l l l n mn qrs s u * **

No, not mainshopper 160 111 48 53 19 21 24 44 42 44 39 35 60 22 5 87 73 6 14 15 14 13 14 20 27 16 6 15 2 38 39 72 12 33 28 39 34 27 89 68 3 - 53 38 70 39 122 14 19 3 3

7% 10% 4% 20% 4% 5% 5% 6% 7% 6% 8% 7% 6% 7% 3% 6% 9% 7% 5% 8% 7% 8% 6% 10% 9% 5% 5% 8% 3% 7% 8% 6% 9% 7% 5% 7% 7% 14% 6% 10% 1% - 6% 9% 12% 5% 8% 4% 6% 4% 16%

C EFGH MOP * hijk o mo p p pq t * **

Living comfortably 649 373 274 53 97 104 108 288 270 189 111 79 301 77 39 416 233 25 67 45 60 38 52 52 89 96 34 71 20 126 126 373 24 44 130 187 236 52 462 144 42 100 288 112 150 175 474 91 70 10 4

29% 34% 25% 21% 23% 27% 25% 40% 44% 28% 24% 17% 30% 26% 28% 29% 30% 29% 28% 26% 31% 24% 25% 27% 30% 32% 34% 37% 30% 24% 26% 34% 20% 10% 23% 34% 49% 33% 34% 23% 19% 24% 35% 26% 26% 24% 32% 25% 24% 16% 27%

C DEFG JKL L L TVW * deg * h hi hijl hi no prs t * **

Just about getting by 971 460 507 105 186 179 186 314 245 306 214 206 467 139 52 658 312 39 105 80 70 70 102 83 145 137 42 70 26 239 215 472 45 207 282 219 192 72 571 284 116 195 325 201 249 320 651 158 132 27 3

44% 42% 46% 43% 44% 46% 44% 43% 40% 46% 47% 43% 46% 46% 38% 45% 41% 46% 44% 46% 36% 44% 49% 44% 48% 45% 41% 37% 40% 46% 45% 43% 37% 45% 49% 40% 40% 46% 42% 44% 51% 47% 40% 48% 44% 44% 44% 43% 46% 44% 17%

B I I Q Ub Ub * * jk m q q * **

Finding it quite difficult 384 188 194 57 92 70 86 79 75 125 77 108 169 61 29 259 125 15 37 34 45 30 27 44 40 47 19 33 13 92 87 172 32 118 105 101 41 19 220 123 41 71 133 70 110 150 234 75 58 15 3

17% 17% 18% 23% 22% 18% 20% 11% 12% 19% 17% 23% 17% 20% 21% 18% 16% 17% 15% 19% 23% 19% 13% 23% 13% 16% 19% 17% 19% 18% 18% 16% 26% 26% 18% 19% 9% 12% 16% 19% 18% 17% 16% 16% 20% 21% 16% 20% 20% 24% 20%

H H H H I I I WYZ WY * f* ijkl k k u * **

Finding it very difficult 212 87 125 32 52 39 45 44 28 43 56 84 75 25 18 117 95 6 31 17 19 21 26 12 26 23 6 17 8 64 53 74 21 92 55 37 14 14 98 87 27 47 69 40 56 87 124 45 27 10 6

10% 8% 11% 13% 12% 10% 11% 6% 5% 7% 12% 18% 7% 8% 13% 8% 12% 8% 13% 10% 10% 13% 13% 6% 9% 8% 6% 9% 12% 12% 11% 7% 17% 20% 10% 7% 3% 9% 7% 14% 12% 11% 8% 9% 10% 12% 8% 12% 10% 16% 36%

B H H H H IJ IJK MP MP Xa Xa X * f f f* ijkl k k k m m u * **

NET: ALL comfortable/getting by 1620 834 780 158 283 283 294 602 515 495 325 285 768 216 91 1075 545 65 172 125 130 108 154 136 235 233 76 140 46 365 341 845 69 251 411 406 428 124 1033 428 159 295 613 313 399 495 1125 249 202 37 7

73% 75% 71% 64% 66% 72% 69% 83% 83% 75% 71% 60% 76% 72% 66% 74% 71% 75% 72% 71% 67% 68% 74% 71% 78% 77% 75% 74% 69% 70% 71% 77% 57% 54% 72% 75% 89% 79% 76% 67% 70% 71% 75% 74% 71% 68% 76% 68% 70% 60% 45%

C D DEFG JKL L L OPQ O UV UV * g g deg * h h hijl h n t * **

NET: ALL difficult 596 275 319 89 144 109 130 124 103 168 132 192 244 85 47 376 220 21 68 51 65 51 53 56 66 70 25 50 20 156 141 246 53 210 160 138 55 33 318 211 67 118 202 110 166 238 358 119 85 24 9

27% 25% 29% 36% 34% 28% 31% 17% 17% 25% 29% 40% 24% 28% 34% 26% 29% 25% 28% 29% 33% 32% 26% 29% 22% 23% 25% 26% 31% 30% 29% 23% 43% 46% 28% 25% 11% 21% 24% 33% 30% 29% 25% 26% 29% 32% 24% 32% 30% 40% 55%

B FH H H H I I IJK MP M M YZ YZ * f f def* ijkl k k k m u * **

Very confident 377 230 147 32 75 67 68 136 152 105 72 47 201 40 23 263 114 19 26 24 37 19 31 29 59 62 22 37 13 77 71 213 17 43 74 90 142 29 258 88 31 63 138 72 104 127 250 70 46 11 -

18% 21% 14% 13% 18% 18% 17% 19% 25% 16% 16% 11% 21% 14% 17% 19% 15% 23% 11% 14% 20% 12% 15% 16% 20% 21% 22% 20% 20% 15% 15% 20% 14% 10% 13% 17% 30% 19% 20% 14% 14% 16% 17% 17% 19% 18% 18% 19% 17% 19% -

C D JKL L L NPQ N SV* S SV SV SV S S* de * h hijl h n * **

Fairly confident 1112 551 557 100 187 187 222 416 317 347 219 230 497 156 70 723 389 44 133 87 94 75 111 97 148 145 48 98 31 264 235 554 58 221 302 280 232 77 695 289 128 213 441 220 239 342 770 176 140 17 9

52% 51% 53% 41% 45% 50% 55% 59% 52% 54% 49% 52% 51% 53% 53% 52% 53% 53% 58% 52% 50% 47% 55% 53% 51% 50% 49% 53% 49% 53% 51% 52% 50% 51% 55% 53% 49% 51% 53% 47% 59% 54% 56% 53% 44% 48% 54% 49% 50% 30% 56%

DE DEF * V * * n n s s s t x x * **

Not very confident 507 228 277 87 117 92 82 129 117 154 122 113 223 82 29 334 173 13 53 43 40 50 46 49 65 74 23 38 13 119 116 245 27 121 134 137 80 34 284 180 43 90 168 97 152 187 320 89 70 23 4

24% 21% 26% 36% 28% 24% 20% 18% 19% 24% 28% 25% 23% 28% 22% 24% 23% 16% 23% 26% 22% 31% 23% 27% 22% 25% 24% 21% 20% 24% 25% 23% 23% 28% 25% 26% 17% 23% 22% 29% 20% 23% 21% 24% 28% 26% 22% 25% 25% 41% 27%

B EFGH GH H I I I * Rb R * * k k k mo q vw* **

Not at all confident 145 64 79 22 36 32 30 26 25 36 29 56 57 16 11 83 62 7 19 14 16 16 13 7 18 9 6 12 7 40 36 54 14 53 38 26 16 12 74 55 16 27 47 24 47 58 87 26 24 5 3

7% 6% 7% 9% 9% 8% 7% 4% 4% 6% 7% 12% 6% 5% 8% 6% 8% 8% 8% 8% 9% 10% 6% 4% 6% 3% 6% 6% 11% 8% 8% 5% 13% 12% 7% 5% 4% 8% 6% 9% 8% 7% 6% 6% 9% 8% 6% 7% 9% 10% 17%

H H H H IJK MP Z* Z Z Z XZ XZ* f f f* ijk k k m * **

NET: ALL confident 1489 781 704 133 262 253 290 552 468 452 291 277 698 196 93 986 503 64 159 111 131 93 142 126 208 207 70 134 44 341 306 767 75 264 376 370 373 106 953 378 158 276 579 292 342 469 1020 246 186 28 9

70% 73% 66% 55% 63% 67% 72% 78% 77% 70% 66% 62% 71% 67% 70% 70% 68% 76% 69% 66% 70% 58% 71% 69% 71% 71% 71% 73% 69% 68% 67% 72% 64% 60% 69% 69% 79% 69% 73% 62% 73% 70% 73% 71% 63% 66% 71% 68% 66% 49% 56%

C D D DE DEFG JKL L V* V V V V V V * * h h hijl n n s s s t x x * **

NET: ALL not confident 652 293 356 110 153 123 112 154 142 190 151 169 280 98 40 417 235 20 72 57 56 66 59 56 83 83 29 50 20 160 152 299 41 174 172 163 97 46 358 234 60 117 215 122 198 245 407 115 94 29 7

30% 27% 34% 45% 37% 33% 28% 22% 23% 30% 34% 38% 29% 33% 30% 30% 32% 24% 31% 34% 30% 42% 29% 31% 29% 29% 29% 27% 31% 32% 33% 28% 36% 40% 31% 31% 21% 31% 27% 38% 27% 30% 27% 29% 37% 34% 29% 32% 34% 51% 44%

B EFGH GH H H I I IJ * RUWYZab * * ijk k k k mo pqr u vw* **

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos  Terms and Conditions.

Overlap formulae used

ColumnProportions (5%): A,B/C,D/E/F/G/H,I/J/K/L,M/N/O/P/Q,R/S/T/U/V/W/X/Y/Z/a/b/c,d/e/f/g,h/i/j/k/l,m/n/o,p/q/r/s,t/u,v/w/x/y   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C,D/E/F/G/H,I/J/K/L,M/N/O/P/Q,R/S/T/U/V/W/X/Y/Z/a/b/c,d/e/f/g,h/i/j/k/l,m/n/o,p/q/r/s,t/u,v/w/x/y   Minimum Base: 30(**) Small Base: 100(*)
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PUBLIC

Credit Payment Research

2000 UK Adults (18 – 75)

Sample Profile

All Adults aged 18 - 75 in UK

Gender Age Social grade Employment status Region Education Income Marital Status Household Size

Presence of children 

HH (17 or under) Count of children HH (17 or under)

Total Male Female 18-24 25-34 35-44 45-54 55-75 AB C1 C2 DE Full time Part-time

Self-

Employed

ANY 

WORKING

ANY NOT 

WORKING North East

North 

West

Yorkshire 

and 

Humbersi

de

West 

Midlands

East 

Midlands

East of 

England

South 

West South East

Greater 

London Wales Scotland

Northern 

Ireland

GCSE/O 

Level/NVQ

12

A Level or 

equivalent

Degree/M

asters/Ph

D

No formal 

qualificati

ons

UP TO 

£19,999

£20,000-

£34,999

£35,000 - 

£54,999 £55,000+ Refused

Married/Li

ving as 

Married Single

Widowed/

Divorced/

Separated 1 2 3 4+ ANY NONE 1 Child 2 Children 3 Children

4+ 

Children

(A) (B) (C) (D) (E) (F) (G) (H) (I) (J) (K) (L) (M) (N) (O) (P) (Q) (R) (S) (T) (U) (V) (W) (X) (Y) (Z) (a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s) (t) (u) (v) (w) (x) (y)

Unweighted base 2313 1133 1170 304 424 396 445 744 947 601 322 443 1080 318 145 1543 770 118 241 185 182 162 204 185 301 305 135 185 110 474 484 1242 113 425 546 576 579 187 1426 661 226 413 848 445 607 776 1537 387 308 68 13

Weighted base 2313 1144 1159 259 442 413 439 760 632 689 480 511 1038 322 148 1508 805 93 253 181 199 164 220 199 313 322 107 195 67 538 512 1130 133 484 588 561 488 192 1410 664 239 430 850 444 589 761 1552 384 297 64 16

NET: ALL declined at least once 423 239 184 90 152 92 52 36 124 111 103 85 244 76 23 342 81 18 49 30 40 16 44 40 47 94 14 21 11 90 88 212 32 107 112 112 84 8 234 150 39 68 109 103 143 220 203 117 75 25 3

20% 22% 17% 37% 37% 24% 12% 5% 21% 17% 23% 19% 25% 25% 17% 24% 11% 22% 21% 17% 21% 10% 21% 21% 16% 31% 14% 11% 17% 18% 18% 20% 28% 24% 20% 21% 18% 5% 18% 24% 17% 17% 14% 25% 26% 31% 14% 33% 27% 43% 16%

C FGH FGH GH H J Q Q OQ Vb* Vb Vb Vb Vb STUVWXYabc * de* kl l l l mo pq pq u w* **

Not declined 463 231 231 52 88 88 110 126 152 157 87 67 269 47 20 337 127 23 59 39 35 41 47 41 70 51 13 34 12 94 112 241 16 42 121 127 155 19 299 125 39 75 168 93 128 165 298 84 69 8 4

21% 21% 22% 21% 22% 23% 26% 18% 25% 24% 20% 15% 27% 16% 15% 24% 17% 27% 25% 23% 18% 27% 23% 22% 24% 17% 13% 18% 19% 18% 23% 23% 14% 9% 22% 24% 33% 12% 23% 20% 17% 19% 21% 22% 23% 23% 20% 24% 25% 14% 26%

H H L L NOPQ NOQ Za* Za a Za a a * g g * hl hl hijl * **

Not applied 1282 617 659 101 169 199 257 556 330 392 253 307 471 179 92 742 540 43 127 103 116 98 114 108 176 154 71 131 42 324 280 609 69 298 321 298 235 129 789 344 149 263 525 219 275 321 961 153 134 25 9

59% 57% 61% 42% 41% 53% 61% 77% 54% 59% 57% 67% 48% 59% 68% 52% 72% 51% 54% 60% 61% 63% 56% 57% 60% 52% 72% 71% 65% 64% 58% 57% 59% 67% 58% 56% 50% 83% 60% 56% 66% 65% 66% 53% 50% 45% 66% 43% 48% 42% 58%

B DE DEF DEFG IJK MP MP M MNP * Z RSTUWXYZ RSTWXYZ Z* f * ijk k hijk n rs rs t * **

My partner tends to manage all 79 38 40 4 15 16 18 26 33 16 17 12 40 13 4 57 22 3 12 7 10 7 11 6 3 9 4 5 1 21 11 39 8 6 25 23 21 3 79 - - - 32 17 29 37 41 18 15 4 -

6% 6% 6% 7% 6% 6% 7% 5% 8% 4% 6% 5% 6% 7% 6% 6% 5% 6% 9% 7% 9% 7% 8% 5% 2% 5% 6% 4% 3% 7% 4% 6% 13% 4% 8% 6% 6% 3% 6% - - - 5% 6% 7% 7% 5% 6% 7% 9% -

* * * Y * Y* Y* Y * * * * e* * * **

My partner tends to manage most ...I do some of it 146 56 88 9 35 33 20 49 43 42 40 20 58 25 2 86 60 5 13 14 11 10 16 15 14 25 7 13 3 32 32 73 9 20 35 37 42 12 146 - - - 64 38 44 65 81 29 22 11 2

11% 8% 13% 15% 14% 13% 8% 10% 10% 11% 14% 9% 9% 15% 3% 10% 13% 10% 9% 14% 9% 9% 12% 13% 8% 15% 10% 12% 9% 10% 13% 11% 14% 14% 11% 9% 11% 12% 11% - - - 10% 13% 11% 11% 11% 11% 9% 23% 20%

B * G OP * MO * * * * * * * * * * vw* **

Share equally 418 196 221 26 84 78 77 153 130 100 100 88 188 50 30 269 150 20 50 26 38 41 39 36 61 43 17 38 10 105 81 206 27 50 102 115 112 39 418 - - - 199 91 128 165 253 86 67 12 -

32% 30% 34% 43% 32% 30% 30% 32% 30% 27% 35% 40% 30% 29% 41% 31% 34% 36% 35% 26% 34% 38% 30% 32% 35% 25% 25% 34% 27% 33% 31% 30% 44% 35% 32% 30% 30% 40% 32% - - - 32% 31% 31% 29% 33% 32% 29% 25% -

FG* IJ * * * * Z* * * * * f* * * **

I tend to manage most... partner does some of it 256 150 104 10 56 42 58 90 93 90 45 28 134 35 14 183 72 11 24 23 22 17 25 19 38 30 11 25 9 54 56 144 3 21 53 81 85 17 256 - - - 121 49 85 119 136 48 57 9 5

19% 23% 16% 16% 22% 16% 22% 19% 21% 24% 16% 13% 21% 20% 18% 21% 16% 21% 17% 22% 20% 16% 19% 17% 22% 18% 16% 22% 23% 17% 22% 21% 4% 14% 16% 21% 23% 17% 19% - - - 20% 17% 21% 21% 18% 18% 25% 19% 43%

C * L KL * * * * * * * * * g g g * * * **

I tend to manage all 417 220 197 10 68 88 88 164 136 125 83 73 207 50 23 281 137 15 43 32 32 30 39 37 54 60 31 31 14 102 77 223 15 46 104 129 113 25 417 - - - 198 100 119 176 241 89 70 12 4

32% 33% 30% 16% 26% 34% 34% 34% 31% 33% 29% 33% 33% 29% 31% 32% 31% 27% 30% 31% 29% 28% 29% 33% 31% 35% 44% 28% 37% 32% 30% 32% 25% 32% 32% 34% 30% 26% 32% - - - 32% 33% 29% 31% 32% 33% 30% 24% 37%

* D D DE * * * * * * RSUVWb* * * * * * **

Other 5 3 2 1 2 - - 1 3 2 - - 3 1 - 3 1 - - * - 1 1 - 1 1 - - - - 1 4 - * 2 - 1 1 5 - - - 1 2 2 2 3 2 1 - -

* * * 2% 1% - - * 1% 1% - - * * - * * - - * - 1% 1% - 1% 1% - - - - * 1% - * 1% - * 1% * - - - * 1% * * * 1% * - -

FGH* * * * * * * * * * * * * **

No, we don’t set a household budget as such 573 287 282 22 70 94 108 279 179 173 122 98 242 71 36 348 224 22 59 45 49 52 49 47 90 57 38 47 16 145 112 288 28 40 142 187 151 54 573 - - - 327 102 144 178 394 87 75 15 1

43% 43% 43% 37% 27% 36% 41% 58% 41% 46% 43% 45% 38% 40% 47% 39% 52% 41% 42% 44% 43% 49% 38% 42% 52% 34% 55% 42% 44% 46% 43% 42% 47% 28% 44% 48% 41% 55% 43% - - - 52% 35% 36% 32% 52% 32% 33% 33% 12%

* E E DEFG * MNP * * * Z* * WZ WZ* * * * h hk h hk* rs t * **

Yes – I usually set it by myself 295 146 149 10 73 77 62 73 121 77 56 42 165 46 14 225 71 11 32 25 29 22 22 23 36 54 10 23 9 61 60 166 9 35 68 83 98 10 295 - - - 100 78 118 167 128 73 79 10 5

22% 22% 23% 18% 28% 30% 24% 15% 28% 21% 19% 19% 26% 26% 18% 25% 16% 21% 23% 25% 25% 21% 17% 20% 21% 32% 14% 21% 26% 19% 23% 24% 14% 25% 21% 21% 26% 11% 22% - - - 16% 27% 29% 30% 17% 27% 34% 22% 45%

* H DH H JKL Q Q * Q * * * * * WXYa * * * * l l l l * q q u * **

Yes – my partner and I usually set it together 375 184 189 23 91 70 78 114 112 107 92 65 190 44 24 258 117 18 41 27 33 26 48 35 42 46 19 30 9 88 73 195 19 49 95 102 101 28 375 - - - 167 96 112 168 208 91 60 13 3

28% 28% 29% 39% 35% 27% 30% 24% 26% 28% 32% 30% 30% 25% 31% 29% 27% 34% 29% 27% 29% 24% 37% 31% 24% 28% 27% 27% 25% 28% 28% 28% 32% 35% 30% 26% 27% 29% 28% - - - 27% 33% 28% 30% 27% 34% 26% 29% 28%

H* H * * * * * VY * * * * * * * **

Yes – my partner usually sets it 74 43 32 4 23 18 13 17 25 18 18 14 34 14 3 51 23 2 9 5 4 7 11 7 4 11 3 11 2 20 13 37 4 16 16 15 22 5 74 - - - 29 16 29 42 32 17 16 7 2

6% 6% 5% 6% 9% 7% 5% 4% 6% 5% 6% 6% 5% 8% 4% 6% 5% 3% 6% 5% 3% 6% 8% 6% 2% 7% 4% 10% 5% 6% 5% 5% 7% 12% 5% 4% 6% 5% 6% - - - 5% 6% 7% 8% 4% 6% 7% 15% 15%

* H * * * * * Y * * Y* * * ijk * u * **

Groceries 840 362 477 92 154 161 195 237 201 266 165 208 353 134 54 541 299 22 98 70 74 64 79 82 108 104 40 75 23 198 178 408 55 232 212 189 143 63 489 246 105 175 273 171 220 297 543 147 115 28 7

38% 33% 44% 38% 37% 42% 46% 33% 33% 40% 37% 44% 35% 45% 41% 38% 39% 26% 41% 40% 39% 41% 38% 45% 36% 34% 40% 40% 35% 39% 37% 38% 47% 51% 38% 35% 30% 41% 37% 39% 46% 43% 34% 41% 39% 41% 37% 40% 41% 46% 47%

B H DEH I IK MP M R R R R R RZ R R * * ijkl k k m q q q * **

Socialising 1184 535 648 133 236 218 236 361 288 384 252 260 527 177 87 790 394 40 138 91 99 79 117 108 168 163 51 92 38 267 258 599 59 260 324 287 224 89 701 348 135 215 429 229 311 422 763 218 159 36 9

54% 49% 59% 54% 56% 56% 56% 50% 47% 58% 56% 56% 53% 59% 65% 55% 52% 47% 58% 52% 52% 51% 56% 58% 57% 53% 51% 49% 58% 52% 54% 55% 50% 58% 57% 53% 47% 57% 52% 56% 59% 53% 53% 54% 56% 58% 52% 59% 56% 59% 62%

B I I I MPQ M * * k k k k u * **

Clothes 1025 414 607 104 189 203 220 310 245 324 215 240 445 163 75 683 342 31 129 91 84 89 88 87 140 134 47 72 33 229 232 505 59 242 280 249 190 65 612 282 131 201 352 201 270 372 653 189 153 22 8

47% 38% 56% 42% 45% 53% 52% 43% 40% 49% 48% 51% 44% 54% 57% 48% 45% 36% 55% 52% 44% 57% 43% 47% 47% 44% 47% 39% 50% 45% 48% 47% 50% 54% 50% 46% 40% 42% 46% 45% 58% 49% 44% 48% 48% 51% 44% 51% 54% 37% 57%

B DEH DEH I I I MPQ MPQ M RUWZb Rb RUWZb R* * jkl k k mn u x x * **

Toiletries/ cosmetics 545 179 364 63 117 118 112 135 114 167 122 142 228 89 41 358 187 14 70 51 53 40 47 42 63 85 23 41 15 120 129 263 32 155 145 119 100 26 310 167 68 108 178 117 142 222 323 120 81 16 5

25% 16% 33% 26% 28% 30% 27% 19% 19% 25% 27% 30% 23% 30% 31% 25% 25% 16% 29% 29% 28% 26% 23% 23% 21% 28% 23% 22% 23% 23% 27% 24% 27% 34% 26% 22% 21% 17% 23% 27% 30% 26% 22% 28% 25% 31% 22% 33% 29% 26% 37%

B H H H H I I I MP M RY R R R * * ijkl l m q u * **

Gym membership 359 177 182 74 107 64 48 67 110 111 79 60 184 50 32 265 94 17 37 29 27 15 41 20 50 68 18 25 12 74 79 192 14 70 96 95 82 17 217 118 24 53 91 106 109 173 186 94 63 15 1

16% 16% 17% 30% 25% 16% 11% 9% 18% 17% 17% 13% 18% 17% 24% 18% 12% 19% 16% 17% 14% 9% 20% 11% 17% 22% 18% 13% 19% 14% 16% 18% 12% 15% 17% 17% 17% 11% 16% 19% 11% 13% 11% 25% 20% 24% 13% 26% 22% 25% 5%

FGH FGH H L Q Q Q V VX V UVXb V V* * o o pqs pq u * **

TV subscriptions 648 329 316 86 158 131 127 146 158 202 148 140 302 99 49 449 198 30 68 48 72 39 67 50 79 100 31 42 22 164 150 303 31 141 184 173 112 37 392 197 59 88 235 160 165 265 383 144 82 31 8

30% 30% 29% 35% 38% 34% 30% 20% 26% 30% 33% 30% 30% 33% 37% 31% 26% 35% 29% 27% 38% 25% 32% 27% 27% 33% 31% 22% 34% 32% 31% 28% 26% 31% 33% 32% 23% 24% 29% 31% 26% 22% 29% 38% 30% 37% 26% 39% 29% 51% 54%

H GH H H I I Q Q Q b VYb b b b* * k k k p pqs p u w w* **

Holidays/ day trips 915 390 521 105 188 191 175 256 244 287 196 188 399 148 72 619 296 36 101 66 87 69 93 75 130 119 45 68 23 212 195 470 37 199 247 234 175 59 561 251 102 149 317 210 238 363 551 191 135 31 6

42% 36% 48% 43% 45% 49% 42% 36% 40% 43% 44% 40% 40% 49% 54% 43% 39% 42% 43% 38% 45% 45% 45% 41% 44% 39% 45% 36% 35% 41% 40% 44% 32% 44% 44% 43% 36% 38% 42% 40% 45% 37% 39% 50% 43% 50% 38% 52% 48% 51% 43%

B H H GH MPQ MPQ M * g * k k k pqs u * **

Anything else 171 87 84 19 29 28 37 58 37 54 33 47 66 27 11 104 67 8 16 18 18 17 16 12 20 22 10 13 2 45 32 85 8 58 42 38 25 9 94 52 25 34 65 40 32 57 114 40 11 5 -

8% 8% 8% 8% 7% 7% 9% 8% 6% 8% 7% 10% 7% 9% 8% 7% 9% 9% 7% 10% 10% 11% 8% 7% 7% 7% 9% 7% 2% 9% 7% 8% 7% 13% 7% 7% 5% 6% 7% 8% 11% 8% 8% 9% 6% 8% 8% 11% 4% 8% -

I c c c c * * ijkl m s w * **

Nothing 445 279 162 16 50 70 88 221 155 124 82 85 199 41 28 268 177 20 43 35 35 24 43 37 67 50 25 51 14 115 82 223 25 51 102 125 137 31 299 100 46 90 215 63 78 93 352 44 42 4 3

20% 26% 15% 7% 12% 18% 21% 31% 25% 19% 18% 18% 20% 14% 21% 19% 23% 23% 18% 20% 18% 16% 21% 20% 23% 17% 25% 27% 21% 22% 17% 21% 21% 11% 18% 23% 29% 20% 22% 16% 20% 22% 27% 15% 14% 13% 24% 12% 15% 7% 18%

C D DE DE DEFG JKL N N NP SVZ * e * h h hij h n rs rs t * **

Holidays/day trips 662 311 349 93 130 117 126 196 224 223 139 76 345 93 38 476 186 23 84 57 63 40 70 62 83 79 26 54 20 131 148 352 31 88 160 173 195 46 431 179 52 95 255 143 169 216 446 116 82 16 1

46% 44% 47% 46% 42% 43% 48% 49% 49% 50% 45% 33% 47% 46% 49% 47% 42% 42% 52% 50% 47% 36% 50% 49% 45% 39% 43% 44% 51% 43% 47% 46% 47% 36% 43% 46% 52% 52% 48% 43% 40% 39% 51% 49% 41% 41% 48% 43% 39% 41% 14%

L L L * * VZ V VZ * * * h hi h* ps p t * **

Special occasions 425 208 216 78 89 92 69 97 162 102 95 65 217 68 22 307 118 23 37 27 40 30 44 36 61 58 17 41 12 79 89 237 20 72 95 106 124 27 265 121 38 52 126 98 148 187 237 102 68 14 3

29% 29% 29% 39% 29% 34% 26% 24% 35% 23% 30% 28% 30% 33% 29% 30% 27% 41% 23% 23% 30% 27% 32% 28% 33% 28% 28% 33% 29% 26% 28% 31% 30% 29% 26% 28% 33% 31% 29% 29% 30% 21% 25% 34% 36% 35% 26% 37% 32% 35% 38%

EGH H J J * ST* * * * i * pq pq u * **

Unexpected expenses 792 389 399 92 180 163 134 223 254 254 159 125 388 109 41 538 254 32 88 67 71 58 67 73 101 110 33 73 18 157 160 439 36 146 195 207 207 37 500 219 73 140 281 158 213 290 503 146 116 21 6

55% 55% 54% 46% 58% 59% 51% 55% 55% 56% 51% 54% 53% 54% 54% 53% 58% 57% 55% 59% 53% 52% 49% 58% 55% 54% 55% 59% 45% 51% 51% 57% 54% 59% 53% 55% 55% 42% 55% 52% 56% 57% 56% 54% 52% 54% 55% 54% 55% 54% 68%

D D D * * * * * l l l * * **

Something else 349 185 161 39 68 68 60 113 122 106 71 50 181 45 26 252 97 10 31 23 35 33 33 31 46 49 19 32 9 57 77 205 11 45 77 95 111 22 203 105 41 73 122 58 97 118 231 58 57 2 2

24% 26% 22% 19% 22% 25% 23% 28% 27% 23% 23% 22% 25% 22% 34% 25% 22% 18% 19% 20% 26% 29% 24% 24% 25% 24% 31% 26% 21% 19% 24% 27% 16% 18% 21% 25% 30% 25% 22% 25% 32% 30% 24% 20% 24% 22% 25% 21% 27% 5% 20%

D Q* * * * d * hi * m r x x * **

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos  Terms and Conditions.

Overlap formulae used

ColumnProportions (5%): A,B/C,D/E/F/G/H,I/J/K/L,M/N/O/P/Q,R/S/T/U/V/W/X/Y/Z/a/b/c,d/e/f/g,h/i/j/k/l,m/n/o,p/q/r/s,t/u,v/w/x/y   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C,D/E/F/G/H,I/J/K/L,M/N/O/P/Q,R/S/T/U/V/W/X/Y/Z/a/b/c,d/e/f/g,h/i/j/k/l,m/n/o,p/q/r/s,t/u,v/w/x/y   Minimum Base: 30(**) Small Base: 100(*)
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PUBLIC

Credit Payment Research

2000 UK Adults (18 – 75)

Sample Profile

All Adults aged 18 - 75 in UK

Main Shopper How would you say you are managing, financially, at the moment.

How confident, or not, are you that you would know where to seek 

help...if...experiencing financial difficulties?

Struggled in past 3 

months

Confidence last time 

applied for credit Declined in past 12 months Married/partnered: Management of household finances

Living as married/partnered: Household 

budget set Cut back on in past 6 months Saving for (in past 6 months)…

Total

Yes, 

mainshop

per

No, not 

mainshop

per

Living 

comfortab

ly

Just about 

getting by

Finding it 

quite 

difficult

Finding it 

very 

difficult

NET: ALL 

comfortab

le/getting 

by

NET: ALL 

difficult

Very 

confident

Fairly 

confident

Not very 

confident

Not at all 

confident

NET: ALL 

confident

NET: ALL 

not 

confident NET: Yes

Not 

struggled 

(had 

commitme

nts)

NET: ALL 

confident

NET: ALL 

not/ not 

very 

confident

NET: ALL 

declined at 

least once

Not 

declined

Not 

applied

My 

partner 

tends to 

manage all

My 

partner 

tends to 

manage 

most ...I do 

some of it

Share 

equally

I tend to 

manage 

most... 

partner 

does some 

of it

I tend to 

manage all Other

No, we 

don’t set a 

household 

budget as 

such

Yes – I 

usually set 

it by 

myself

Yes – my 

partner 

and I 

usually set 

it together

Yes – my 

partner 

usually 

sets it Groceries Socialising Clothes

Toiletries/ 

cosmetics

Gym 

membersh

ip

TV 

subscriptio

ns

Holidays/ 

day trips

Anything 

else Nothing

Holidays/d

ay trips

Special 

occasions

Unexpecte

d expenses

Something 

else

(A) (B) (C) (D) (E) (F) (G) (H) (I) (J) (K) (L) (M) (N) (O) (P) (Q) (R) (S) (T) (U) (V) (W) (X) (Y) (Z) (a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s)

Unweighted base 2313 2148 165 705 952 373 193 1657 566 407 1116 495 140 1523 635 496 985 1416 293 432 482 1264 83 143 420 270 425 6 582 313 375 74 819 1167 1003 520 376 637 910 163 460 693 463 809 362

Weighted base 2313 2153 160 649 971 384 212 1620 596 377 1112 507 145 1489 652 500 955 1372 303 423 463 1282 79 146 418 256 417 5 573 295 375 74 840 1184 1025 545 359 648 915 171 445 662 425 792 349

Male 1144 1033 111 373 460 188 87 834 275 230 551 228 64 781 293 262 472 711 144 239 231 617 38 56 196 150 220 3 287 146 184 43 362 535 414 179 177 329 390 87 279 311 208 389 185

50% 48% 70% 58% 48% 49% 41% 52% 46% 61% 50% 45% 45% 53% 45% 52% 49% 52% 48% 57% 50% 48% 48% 39% 47% 59% 53% 62% 50% 50% 49% 57% 43% 45% 41% 33% 49% 51% 43% 51% 63% 47% 49% 49% 53%

B EFGHI EGI KLMNO KLO V * XY X ** * j ij j gijm ghijm j gijm ghijklmn p

Female 1159 1111 48 274 507 194 125 780 319 147 557 277 79 704 356 238 482 659 157 184 231 659 40 88 221 104 197 2 282 149 189 32 477 648 607 364 182 316 521 84 162 349 216 399 161

50% 52% 30% 42% 52% 51% 59% 48% 54% 39% 50% 55% 55% 47% 55% 48% 51% 48% 52% 43% 50% 52% 52% 61% 53% 41% 47% 38% 50% 50% 51% 43% 57% 55% 59% 67% 51% 49% 57% 49% 37% 53% 51% 51% 47%

C DH D DH D DH JN JN J J JN T * Za Z ** * klno lo hklno ghiklmno o o klno o s

18-24 259 206 53 53 105 57 32 158 89 32 100 87 22 133 110 90 70 136 45 90 52 101 4 9 26 10 10 1 22 10 23 4 92 133 104 63 74 86 105 19 16 93 78 92 39

11% 10% 33% 8% 11% 15% 15% 10% 15% 9% 9% 17% 15% 9% 17% 18% 7% 10% 15% 21% 11% 8% 6% 6% 6% 4% 2% 30% 4% 4% 6% 5% 11% 11% 10% 12% 21% 13% 11% 11% 4% 14% 18% 12% 11%

B DH DH DEH JKN JKN JKN Q R UV V * a a ** * o o o o ghijlmno io o o prs

25-34 442 423 19 97 186 92 52 283 144 75 187 117 36 262 153 166 153 272 76 152 88 169 15 35 84 56 68 2 70 73 91 23 154 236 189 117 107 158 188 29 50 130 89 180 68

19% 20% 12% 15% 19% 24% 25% 17% 24% 20% 17% 23% 25% 18% 23% 33% 16% 20% 25% 36% 19% 13% 19% 24% 20% 22% 16% 42% 12% 25% 24% 32% 18% 20% 18% 21% 30% 24% 21% 17% 11% 20% 21% 23% 20%

C DH DH DH D DEH KN K KN Q UV V * a ** c c c* o o o io ghijlmno ghimno o

35-44 413 392 21 104 179 70 39 283 109 67 187 92 32 253 123 99 175 240 75 92 88 199 16 33 78 42 88 - 94 77 70 18 161 218 203 118 64 131 191 28 70 117 92 163 68

18% 18% 13% 16% 18% 18% 18% 17% 18% 18% 17% 18% 22% 17% 19% 20% 18% 18% 25% 22% 19% 16% 20% 23% 19% 16% 21% - 16% 26% 19% 24% 19% 18% 20% 22% 18% 20% 21% 17% 16% 18% 22% 21% 20%

R V * ** ce * ho ho p

45-54 439 415 24 108 186 86 45 294 130 68 222 82 30 290 112 78 211 267 55 52 110 257 18 20 77 58 88 - 108 62 78 13 195 236 220 112 48 127 175 37 88 126 69 134 60

19% 19% 15% 17% 19% 22% 21% 18% 22% 18% 20% 16% 21% 19% 17% 16% 22% 19% 18% 12% 24% 20% 22% 14% 18% 23% 21% - 19% 21% 21% 17% 23% 20% 21% 21% 13% 20% 19% 22% 20% 19% 16% 17% 17%

D D P T T * X ** * hklm k km k k k k k

55-75 760 716 44 288 314 79 44 602 124 136 416 129 26 552 154 66 346 458 51 36 126 556 26 49 153 90 164 1 279 73 114 17 237 361 310 135 67 146 256 58 221 196 97 223 113

33% 33% 27% 44% 32% 21% 21% 37% 21% 36% 37% 25% 18% 37% 24% 13% 36% 33% 17% 9% 27% 43% 33% 33% 37% 35% 39% 28% 49% 25% 30% 23% 28% 31% 30% 25% 19% 23% 28% 34% 50% 30% 23% 28% 33%

EFGHI FGI EFGI LMO LMO LMO P S T TU * ** def * jkl jklm jkl k kl jkl ghijklmn q q q

AB 632 590 42 270 245 75 28 515 103 152 317 117 25 468 142 133 309 449 61 124 152 330 33 43 130 93 136 3 179 121 112 25 201 288 245 114 110 158 244 37 155 224 162 254 122

27% 27% 26% 42% 25% 19% 13% 32% 17% 40% 28% 23% 17% 31% 22% 27% 32% 33% 20% 29% 33% 26% 42% 30% 31% 36% 33% 52% 31% 41% 30% 33% 24% 24% 24% 21% 30% 24% 27% 22% 35% 34% 38% 32% 35%

EFGHI FGI EFGI KLMNO LMO KLMO P S V * ** ce * j ghijln hij ghijlmn r

C1 689 645 44 189 306 125 43 495 168 105 347 154 36 452 190 124 303 421 86 111 157 392 16 42 100 90 125 2 173 77 107 18 266 384 324 167 111 202 287 54 124 223 102 254 106

30% 30% 28% 29% 32% 33% 21% 31% 28% 28% 31% 30% 25% 30% 29% 25% 32% 31% 28% 26% 34% 31% 21% 29% 24% 35% 30% 48% 30% 26% 28% 24% 32% 32% 32% 31% 31% 31% 31% 31% 28% 34% 24% 32% 30%

G G GI G G P T * WY ** * q q q

C2 480 441 39 111 214 77 56 325 132 72 219 122 29 291 151 129 174 260 74 103 87 253 17 40 100 45 83 - 122 56 92 18 165 252 215 122 79 148 196 33 82 139 95 159 71

21% 21% 24% 17% 22% 20% 26% 20% 22% 19% 20% 24% 20% 20% 23% 26% 18% 19% 25% 24% 19% 20% 22% 28% 24% 17% 20% - 21% 19% 24% 24% 20% 21% 21% 22% 22% 23% 21% 19% 18% 21% 22% 20% 20%

DH D D D N Q R * Z ** * g

DE 511 476 35 79 206 108 84 285 192 47 230 113 56 277 169 115 168 243 81 85 67 307 12 20 88 28 73 - 98 42 65 14 208 260 240 142 60 140 188 47 85 76 65 125 50

22% 22% 22% 12% 21% 28% 40% 18% 32% 13% 21% 22% 38% 19% 26% 23% 18% 18% 27% 20% 14% 24% 15% 14% 21% 11% 18% - 17% 14% 17% 19% 25% 22% 23% 26% 17% 22% 21% 28% 19% 11% 15% 16% 14%

DH DEH DEFHI D DEFH JN J JKLNO J JKLN Q R U U * Z Z ** * hkmo k km hklmo k kmo p p

Full time 1038 978 60 301 467 169 75 768 244 201 497 223 57 698 280 272 463 692 144 244 269 471 40 58 188 134 207 3 242 165 190 34 353 527 445 228 184 302 399 66 199 345 217 388 181

45% 45% 37% 46% 48% 44% 35% 47% 41% 53% 45% 44% 39% 47% 43% 54% 49% 50% 48% 58% 58% 37% 51% 40% 45% 52% 50% 58% 42% 56% 51% 46% 42% 44% 43% 42% 51% 47% 44% 39% 45% 52% 51% 49% 52%

G GI GI KLMNO K Q V V * X ** c c * ghijmn gj

Part-time 322 300 22 77 139 61 25 216 85 40 156 82 16 196 98 77 133 184 43 76 47 179 13 25 50 35 50 1 71 46 44 14 134 177 163 89 50 99 148 27 41 93 68 109 45

14% 14% 14% 12% 14% 16% 12% 13% 14% 11% 14% 16% 11% 13% 15% 15% 14% 13% 14% 18% 10% 14% 16% 17% 12% 14% 12% 14% 12% 15% 12% 19% 16% 15% 16% 16% 14% 15% 16% 16% 9% 14% 16% 14% 13%

J U U * ** * o o o o o o o

Self-Employed 148 143 5 39 52 29 18 91 47 23 70 29 11 93 40 28 58 79 21 23 20 92 4 2 30 14 23 - 36 14 24 3 54 87 75 41 32 49 72 11 28 38 22 41 26

6% 7% 3% 6% 5% 8% 8% 6% 8% 6% 6% 6% 7% 6% 6% 6% 6% 6% 7% 5% 4% 7% 5% 2% 7% 5% 6% - 6% 5% 6% 4% 6% 7% 7% 8% 9% 8% 8% 6% 6% 6% 5% 5% 7%

U * X ** *

ANY WORKING 1508 1421 87 416 658 259 117 1075 376 263 723 334 83 986 417 377 655 955 208 342 337 742 57 86 269 183 281 3 348 225 258 51 541 790 683 358 265 449 619 104 268 476 307 538 252

65% 66% 54% 64% 68% 67% 55% 66% 63% 70% 65% 66% 57% 66% 64% 75% 69% 70% 69% 81% 73% 58% 72% 59% 64% 72% 67% 72% 61% 76% 69% 69% 64% 67% 67% 66% 74% 69% 68% 61% 60% 72% 72% 68% 72%

C G G GI G G M M Q UV V * X ** ce c * o o ghijmno gno o r

ANY NOT WORKING 805 732 73 233 312 125 95 545 220 114 389 173 62 503 235 123 300 417 94 81 127 540 22 60 150 72 137 1 224 71 117 23 299 394 342 187 94 198 296 67 177 186 118 254 97

35% 34% 46% 36% 32% 33% 45% 34% 37% 30% 35% 34% 43% 34% 36% 25% 31% 30% 31% 19% 27% 42% 28% 41% 36% 28% 33% 28% 39% 24% 31% 31% 36% 33% 33% 34% 26% 31% 32% 39% 40% 28% 28% 32% 28%

B DEFHI F JN P T TU * Z ** de d * kl k k k k kl hiklm p

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos  Terms and Conditions.

Overlap formulae used

ColumnProportions (5%): A,B/C,D/E/F/G/H/I,J/K/L/M/N/O,P/Q,R/S,T/U/V,W/X/Y/Z/a/b,c/d/e/f,g/h/i/j/k/l/m/n/o,p/q/r/s   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C,D/E/F/G/H/I,J/K/L/M/N/O,P/Q,R/S,T/U/V,W/X/Y/Z/a/b,c/d/e/f,g/h/i/j/k/l/m/n/o,p/q/r/s   Minimum Base: 30(**) Small Base: 100(*)
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Home

22-087220-15 - 13th April 2023 - 18th April 2023

PUBLIC

Credit Payment Research

2000 UK Adults (18 – 75)

Sample Profile

All Adults aged 18 - 75 in UK

Main Shopper How would you say you are managing, financially, at the moment.

How confident, or not, are you that you would know where to seek 

help...if...experiencing financial difficulties?

Struggled in past 3 

months

Confidence last time 

applied for credit Declined in past 12 months Married/partnered: Management of household finances

Living as married/partnered: Household 

budget set Cut back on in past 6 months Saving for (in past 6 months)…

Total

Yes, 

mainshop

per

No, not 

mainshop

per

Living 

comforta

bly

Just about 

getting by

Finding it 

quite 

difficult

Finding it 

very 

difficult

NET: ALL 

comforta

ble/gettin

g by

NET: ALL 

difficult

Very 

confident

Fairly 

confident

Not very 

confident

Not at all 

confident

NET: ALL 

confident

NET: ALL 

not 

confident NET: Yes

Not 

struggled 

(had 

commitm

ents)

NET: ALL 

confident

NET: ALL 

not/ not 

very 

confident

NET: ALL 

declined 

at least 

once

Not 

declined

Not 

applied

My 

partner 

tends to 

manage 

all

My 

partner 

tends to 

manage 

most ...I 

do some 

of it

Share 

equally

I tend to 

manage 

most... 

partner 

does 

some of it

I tend to 

manage 

all Other

No, we 

don’t set 

a 

househol

d budget 

as such

Yes – I 

usually set 

it by 

myself

Yes – my 

partner 

and I 

usually set 

it together

Yes – my 

partner 

usually 

sets it Groceries Socialising Clothes

Toiletries/ 

cosmetics

Gym 

members

hip

TV 

subscripti

ons

Holidays/ 

day trips

Anything 

else Nothing

Holidays/

day trips

Special 

occasions

Unexpect

ed 

expenses

Somethin

g else

(A) (B) (C) (D) (E) (F) (G) (H) (I) (J) (K) (L) (M) (N) (O) (P) (Q) (R) (S) (T) (U) (V) (W) (X) (Y) (Z) (a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s)

Unweighted base 2313 2148 165 705 952 373 193 1657 566 407 1116 495 140 1523 635 496 985 1416 293 432 482 1264 83 143 420 270 425 6 582 313 375 74 819 1167 1003 520 376 637 910 163 460 693 463 809 362

Weighted base 2313 2153 160 649 971 384 212 1620 596 377 1112 507 145 1489 652 500 955 1372 303 423 463 1282 79 146 418 256 417 5 573 295 375 74 840 1184 1025 545 359 648 915 171 445 662 425 792 349

North East 93 86 6 25 39 15 6 65 21 19 44 13 7 64 20 17 37 50 15 18 23 43 3 5 20 11 15 - 22 11 18 2 22 40 31 14 17 30 36 8 20 23 23 32 10

4% 4% 4% 4% 4% 4% 3% 4% 4% 5% 4% 3% 5% 4% 3% 3% 4% 4% 5% 4% 5% 3% 4% 4% 5% 4% 4% - 4% 4% 5% 2% 3% 3% 3% 3% 5% 5% 4% 4% 4% 4% 5% 4% 3%

* ** * g gij g

North West 253 240 14 67 105 37 31 172 68 26 133 53 19 159 72 53 113 149 39 49 59 127 12 13 50 24 43 - 59 32 41 9 98 138 129 70 37 68 101 16 43 84 37 88 31

11% 11% 8% 10% 11% 10% 14% 11% 11% 7% 12% 10% 13% 11% 11% 11% 12% 11% 13% 12% 13% 10% 16% 9% 12% 10% 10% - 10% 11% 11% 12% 12% 12% 13% 13% 10% 10% 11% 10% 10% 13% 9% 11% 9%

JN J J J * ** * q

Yorkshire and Humberside 181 167 15 45 80 34 17 125 51 24 87 43 14 111 57 42 71 99 24 30 39 103 7 14 26 23 32 * 45 25 27 5 70 91 91 51 29 48 66 18 35 57 27 67 23

8% 8% 9% 7% 8% 9% 8% 8% 8% 6% 8% 9% 10% 7% 9% 8% 7% 7% 8% 7% 8% 8% 9% 10% 6% 9% 8% 10% 8% 9% 7% 6% 8% 8% 9% 9% 8% 7% 7% 10% 8% 9% 6% 8% 7%

* ** * m

West Midlands 199 185 14 60 70 45 19 130 65 37 94 40 16 131 56 48 82 119 27 40 35 116 10 11 38 22 32 - 49 29 33 4 74 99 84 53 27 72 87 18 35 63 40 71 35

9% 9% 9% 9% 7% 12% 9% 8% 11% 10% 8% 8% 11% 9% 9% 10% 9% 9% 9% 10% 7% 9% 12% 7% 9% 9% 8% - 9% 10% 9% 5% 9% 8% 8% 10% 8% 11% 10% 11% 8% 10% 9% 9% 10%

EH E * ** * hik

East Midlands 164 151 13 38 70 30 21 108 51 19 75 50 16 93 66 38 73 99 21 16 41 98 7 10 41 17 30 1 52 22 26 7 64 79 89 40 15 39 69 17 24 40 30 58 33

7% 7% 8% 6% 7% 8% 10% 7% 9% 5% 7% 10% 11% 6% 10% 8% 8% 7% 7% 4% 9% 8% 9% 7% 10% 7% 7% 14% 9% 7% 7% 9% 8% 7% 9% 7% 4% 6% 8% 10% 6% 6% 7% 7% 9%

JKN JN JKN T T * ** * k k hklo k k k p

East of England 220 206 14 52 102 27 26 154 53 31 111 46 13 142 59 47 87 138 21 44 47 114 11 16 39 25 39 1 49 22 48 11 79 117 88 47 41 67 93 16 43 70 44 67 33

10% 10% 9% 8% 10% 7% 12% 9% 9% 8% 10% 9% 9% 10% 9% 9% 9% 10% 7% 10% 10% 9% 14% 11% 9% 10% 9% 20% 9% 7% 13% 14% 9% 10% 9% 9% 11% 10% 10% 9% 10% 11% 10% 8% 9%

F F * ** d *

South West 199 179 20 52 83 44 12 136 56 29 97 49 7 126 56 34 85 109 33 40 41 108 6 15 36 19 37 - 47 23 35 7 82 108 87 42 20 50 75 12 37 62 36 73 31

9% 8% 12% 8% 9% 11% 6% 8% 9% 8% 9% 10% 5% 8% 9% 7% 9% 8% 11% 9% 9% 8% 8% 10% 9% 8% 9% - 8% 8% 9% 10% 10% 9% 8% 8% 6% 8% 8% 7% 8% 9% 8% 9% 9%

GI G * ** * k k k

South East 313 286 27 89 145 40 26 235 66 59 148 65 18 208 83 60 147 193 38 47 70 176 3 14 61 38 54 1 90 36 42 4 108 168 140 63 50 79 130 20 67 83 61 101 46

14% 13% 17% 14% 15% 10% 12% 14% 11% 16% 13% 13% 13% 14% 13% 12% 15% 14% 13% 11% 15% 14% 4% 9% 15% 15% 13% 28% 16% 12% 11% 6% 13% 14% 14% 12% 14% 12% 14% 12% 15% 13% 14% 13% 13%

FI FI * W W W ** f *

Greater London 322 305 16 96 137 47 23 233 70 62 145 74 9 207 83 104 112 199 44 94 51 154 9 25 43 30 60 1 57 54 46 11 104 163 134 85 68 100 119 22 50 79 58 110 49

14% 14% 10% 15% 14% 12% 11% 14% 12% 16% 13% 15% 6% 14% 13% 21% 12% 15% 14% 22% 11% 12% 12% 17% 10% 12% 14% 28% 10% 18% 12% 15% 12% 14% 13% 16% 19% 15% 13% 13% 11% 12% 14% 14% 14%

M M MO M M Q UV * Y ** ce * g ghimo g

Wales 107 102 6 34 42 19 6 76 25 22 48 23 6 70 29 17 43 60 14 14 13 71 4 7 17 11 31 - 38 10 19 3 40 51 47 23 18 31 45 10 25 26 17 33 19

5% 5% 3% 5% 4% 5% 3% 5% 4% 6% 4% 5% 4% 5% 4% 3% 5% 4% 5% 3% 3% 6% 5% 5% 4% 4% 7% - 7% 3% 5% 4% 5% 4% 5% 4% 5% 5% 5% 6% 6% 4% 4% 4% 5%

U * ** d *

Scotland 195 180 15 71 70 33 17 140 50 37 98 38 12 134 50 27 75 118 17 21 34 131 5 13 38 25 31 - 47 23 30 11 75 92 72 41 25 42 68 13 51 54 41 73 32

8% 8% 9% 11% 7% 9% 8% 9% 8% 10% 9% 8% 8% 9% 8% 5% 8% 9% 6% 5% 7% 10% 6% 9% 9% 10% 7% - 8% 8% 8% 14% 9% 8% 7% 8% 7% 6% 7% 7% 12% 8% 10% 9% 9%

EH E T * ** * il hijklm

Northern Ireland 67 65 2 20 26 13 8 46 20 13 31 13 7 44 20 14 30 39 11 11 12 42 1 3 10 9 14 - 16 9 9 2 23 38 33 15 12 22 23 2 14 20 12 18 9

3% 3% 1% 3% 3% 3% 4% 3% 3% 3% 3% 3% 5% 3% 3% 3% 3% 3% 4% 3% 3% 3% 1% 2% 2% 3% 3% - 3% 3% 2% 2% 3% 3% 3% 3% 3% 3% 3% 1% 3% 3% 3% 2% 2%

* ** *

GCSE/O Level/NVQ12 538 500 38 126 239 92 64 365 156 77 264 119 40 341 160 116 199 284 73 90 94 324 21 32 105 54 102 - 145 61 88 20 198 267 229 120 74 164 212 45 115 131 79 157 57

23% 23% 24% 19% 25% 24% 30% 23% 26% 20% 24% 24% 28% 23% 25% 23% 21% 21% 24% 21% 20% 25% 26% 22% 25% 21% 24% - 25% 21% 23% 27% 24% 23% 22% 22% 21% 25% 23% 27% 26% 20% 19% 20% 16%

DH DH D D U * ** * k

A Level or equivalent 512 473 39 126 215 87 53 341 141 71 235 116 36 306 152 106 231 302 77 88 112 280 11 32 81 56 77 1 112 60 73 13 178 258 232 129 79 150 195 32 82 148 89 160 77

22% 22% 24% 19% 22% 23% 25% 21% 24% 19% 21% 23% 25% 21% 23% 21% 24% 22% 25% 21% 24% 22% 14% 22% 19% 22% 18% 14% 20% 20% 20% 18% 21% 22% 23% 24% 22% 23% 21% 19% 18% 22% 21% 20% 22%

* ** *

Degree/Masters/PhD 1130 1058 72 373 472 172 74 845 246 213 554 245 54 767 299 245 493 732 133 212 241 609 39 73 206 144 223 4 288 166 195 37 408 599 505 263 192 303 470 85 223 352 237 439 205

49% 49% 45% 57% 49% 45% 35% 52% 41% 56% 50% 48% 37% 52% 46% 49% 52% 53% 44% 50% 52% 48% 50% 50% 49% 56% 54% 86% 50% 56% 52% 50% 49% 51% 49% 48% 53% 47% 51% 50% 50% 53% 56% 55% 59%

EFGHI GI GI EFGI G KLMNO M MO KMO M S * ** * l l l

No formal qualifications 133 121 12 24 45 32 21 69 53 17 58 27 14 75 41 33 32 54 19 32 16 69 8 9 27 3 15 - 28 9 19 4 55 59 59 32 14 31 37 8 25 31 20 36 11

6% 6% 7% 4% 5% 8% 10% 4% 9% 4% 5% 5% 10% 5% 6% 7% 3% 4% 6% 8% 3% 5% 10% 6% 6% 1% 4% - 5% 3% 5% 5% 7% 5% 6% 6% 4% 5% 4% 5% 6% 5% 5% 5% 3%

DEH DEH DEH JKN L Q U Za* Z Z Z ** * hklm m m

UP TO £19,999 484 451 33 44 207 118 92 251 210 43 221 121 53 264 174 132 145 222 85 107 42 298 6 20 50 21 46 * 40 35 49 16 232 260 242 155 70 141 199 58 51 88 72 146 45

21% 21% 21% 7% 21% 31% 44% 15% 35% 11% 20% 24% 37% 18% 27% 26% 15% 16% 28% 25% 9% 23% 8% 14% 12% 8% 11% 10% 7% 12% 13% 22% 28% 22% 24% 28% 19% 22% 22% 34% 11% 13% 17% 18% 13%

DH DEH DEFHI D DEFH JN JN JKLNO J JKLN Q R U U * ** c c cd* hiklmo o o hiklmo o o o hiklmo p ps

£20,000-£34,999 588 560 28 130 282 105 55 411 160 74 302 134 38 376 172 145 231 349 84 112 121 321 25 35 102 53 104 2 142 68 95 16 212 324 280 145 96 184 247 42 102 160 95 195 77

25% 26% 17% 20% 29% 27% 26% 25% 27% 20% 27% 27% 26% 25% 26% 29% 24% 25% 28% 27% 26% 25% 32% 24% 24% 21% 25% 48% 25% 23% 25% 21% 25% 27% 27% 27% 27% 28% 27% 25% 23% 24% 22% 25% 22%

C DH D D D JN J J J * ** *

£35,000 - £54,999 561 522 39 187 219 101 37 406 138 90 280 137 26 370 163 121 261 347 83 112 127 298 23 37 115 81 129 - 187 83 102 15 189 287 249 119 95 173 234 38 125 173 106 207 95

24% 24% 24% 29% 23% 26% 17% 25% 23% 24% 25% 27% 18% 25% 25% 24% 27% 25% 27% 26% 27% 23% 30% 25% 28% 32% 31% - 33% 28% 27% 21% 23% 24% 24% 22% 26% 27% 26% 22% 28% 26% 25% 26% 27%

EGHI GI EG G MO M * ** * gj gj gj

£55,000+ 488 455 34 236 192 41 14 428 55 142 232 80 16 373 97 91 258 370 38 84 155 235 21 42 112 85 113 1 151 98 101 22 143 224 190 100 82 112 175 25 137 195 124 207 111

21% 21% 21% 36% 20% 11% 6% 26% 9% 38% 21% 16% 11% 25% 15% 18% 27% 27% 13% 20% 33% 18% 27% 29% 27% 33% 27% 28% 26% 33% 27% 30% 17% 19% 19% 18% 23% 17% 19% 15% 31% 29% 29% 26% 32%

EFGHI FGI EFGI KLMNO LMO KLMO P S TV * ** c * giln ghijklmn r

Refused 192 166 27 52 72 19 14 124 33 29 77 34 12 106 46 11 59 85 13 8 19 129 3 12 39 17 25 1 54 10 28 5 63 89 65 26 17 37 59 9 31 46 27 37 22

8% 8% 17% 8% 7% 5% 7% 8% 6% 8% 7% 7% 8% 7% 7% 2% 6% 6% 4% 2% 4% 10% 4% 8% 9% 6% 6% 14% 9% 4% 8% 7% 7% 7% 6% 5% 5% 6% 6% 5% 7% 7% 6% 5% 6%

B P TU * ** d d * j jk r

Married/Living as Married 1410 1321 89 462 571 220 98 1033 318 258 695 284 74 953 358 293 604 874 162 234 299 789 79 146 418 256 417 5 573 295 375 74 489 701 612 310 217 392 561 94 299 431 265 500 203

61% 61% 56% 71% 59% 57% 46% 64% 53% 69% 62% 56% 51% 64% 55% 59% 63% 64% 54% 55% 64% 62% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 58% 59% 60% 57% 61% 61% 61% 55% 67% 65% 62% 63% 58%

EFGHI GI GI EFGI G KLMNO LMO LMO S T T * ** * j ghijlmn s

Single 664 595 68 144 284 123 87 428 211 88 289 180 55 378 234 164 247 356 109 150 125 344 - - - - - - - - - - 246 348 282 167 118 197 251 52 100 179 121 219 105

29% 28% 43% 22% 29% 32% 41% 26% 35% 23% 26% 35% 38% 25% 36% 33% 26% 26% 36% 36% 27% 27% - - - - - - - - - - 29% 29% 27% 31% 33% 30% 27% 31% 22% 27% 28% 28% 30%

B DH DH DEFH D DEFH JKN JKN JKN Q R UV * ** * o o o imo o

Widowed/Divorced/Separated 239 236 3 42 116 41 27 159 67 31 128 43 16 158 60 44 103 142 31 39 39 149 - - - - - - - - - - 105 135 131 68 24 59 102 25 46 52 38 73 41

10% 11% 2% 7% 12% 11% 13% 10% 11% 8% 11% 9% 11% 11% 9% 9% 11% 10% 10% 9% 8% 12% - - - - - - - - - - 12% 11% 13% 12% 7% 9% 11% 15% 10% 8% 9% 9% 12%

C DH D D D D * ** * kl kl kl kl k kl p

1 430 430 - 100 195 71 47 295 118 63 213 90 27 276 117 78 193 260 52 68 75 263 - - - - - - - - - - 175 215 201 108 53 88 149 34 90 95 52 140 73

19% 20% - 15% 20% 18% 22% 18% 20% 17% 19% 18% 18% 19% 18% 16% 20% 19% 17% 16% 16% 20% - - - - - - - - - - 21% 18% 20% 20% 15% 14% 16% 20% 20% 14% 12% 18% 21%

C DH D D P * ** * hklm l klm klm l l pq pq

2 850 798 53 288 325 133 69 613 202 138 441 168 47 579 215 141 360 498 112 109 168 525 32 64 199 121 198 1 327 100 167 29 273 429 352 178 91 235 317 65 215 255 126 281 122

37% 37% 33% 44% 33% 35% 32% 38% 34% 37% 40% 33% 33% 39% 33% 28% 38% 36% 37% 26% 36% 41% 41% 44% 48% 47% 48% 14% 57% 34% 45% 39% 33% 36% 34% 33% 25% 36% 35% 38% 48% 39% 30% 36% 35%

EFGHI E LO LO P T T * ** def d * k gk k k k k k ghijklmn q q

3 444 406 38 112 201 70 40 313 110 72 220 97 24 292 122 114 161 256 60 103 93 219 17 38 91 49 100 2 102 78 96 16 171 229 201 117 106 160 210 40 63 143 98 158 58

19% 19% 24% 17% 21% 18% 19% 19% 18% 19% 20% 19% 17% 20% 19% 23% 17% 19% 20% 24% 20% 17% 22% 26% 22% 19% 24% 48% 18% 26% 26% 22% 20% 19% 20% 21% 30% 25% 23% 23% 14% 22% 23% 20% 17%

Q V * ** c c * o o o o ghijmo ghio hio o s s

4+ 589 519 70 150 249 110 56 399 166 104 239 152 47 342 198 167 241 359 79 143 128 275 29 44 128 85 119 2 144 118 112 29 220 311 270 142 109 165 238 32 78 169 148 213 97

25% 24% 44% 23% 26% 29% 26% 25% 28% 28% 21% 30% 32% 23% 30% 33% 25% 26% 26% 34% 28% 21% 37% 30% 31% 33% 29% 38% 25% 40% 30% 39% 26% 26% 26% 26% 30% 25% 26% 19% 17% 26% 35% 27% 28%

B KN KN KN K KN Q V V * ** ce c* no no no no lno o no prs

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos  Terms and Conditions.

Overlap formulae used

ColumnProportions (5%): A,B/C,D/E/F/G/H/I,J/K/L/M/N/O,P/Q,R/S,T/U/V,W/X/Y/Z/a/b,c/d/e/f,g/h/i/j/k/l/m/n/o,p/q/r/s   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C,D/E/F/G/H/I,J/K/L/M/N/O,P/Q,R/S,T/U/V,W/X/Y/Z/a/b,c/d/e/f,g/h/i/j/k/l/m/n/o,p/q/r/s   Minimum Base: 30(**) Small Base: 100(*)
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22-087220-15 - 13th April 2023 - 18th April 2023

PUBLIC

Credit Payment Research

2000 UK Adults (18 – 75)

Sample Profile

All Adults aged 18 - 75 in UK

Main Shopper How would you say you are managing, financially, at the moment.

How confident, or not, are you that you would know where to seek 

help...if...experiencing financial difficulties?

Struggled in past 3 

months

Confidence last time 

applied for credit Declined in past 12 months Married/partnered: Management of household finances

Living as married/partnered: Household 

budget set Cut back on in past 6 months Saving for (in past 6 months)…

Total

Yes, 

mainshop

per

No, not 

mainshop

per

Living 

comfortab

ly

Just about 

getting by

Finding it 

quite 

difficult

Finding it 

very 

difficult

NET: ALL 

comfortab

le/getting 

by

NET: ALL 

difficult

Very 

confident

Fairly 

confident

Not very 

confident

Not at all 

confident

NET: ALL 

confident

NET: ALL 

not 

confident NET: Yes

Not 

struggled 

(had 

commitme

nts)

NET: ALL 

confident

NET: ALL 

not/ not 

very 

confident

NET: ALL 

declined 

at least 

once

Not 

declined

Not 

applied

My 

partner 

tends to 

manage all

My 

partner 

tends to 

manage 

most ...I 

do some 

of it

Share 

equally

I tend to 

manage 

most... 

partner 

does some 

of it

I tend to 

manage all Other

No, we 

don’t set a 

household 

budget as 

such

Yes – I 

usually set 

it by 

myself

Yes – my 

partner 

and I 

usually set 

it together

Yes – my 

partner 

usually 

sets it Groceries Socialising Clothes

Toiletries/ 

cosmetics

Gym 

membersh

ip

TV 

subscripti

ons

Holidays/ 

day trips

Anything 

else Nothing

Holidays/d

ay trips

Special 

occasions

Unexpecte

d 

expenses

Something 

else

(A) (B) (C) (D) (E) (F) (G) (H) (I) (J) (K) (L) (M) (N) (O) (P) (Q) (R) (S) (T) (U) (V) (W) (X) (Y) (Z) (a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s)

Unweighted base 2313 2148 165 705 952 373 193 1657 566 407 1116 495 140 1523 635 496 985 1416 293 432 482 1264 83 143 420 270 425 6 582 313 375 74 819 1167 1003 520 376 637 910 163 460 693 463 809 362

Weighted base 2313 2153 160 649 971 384 212 1620 596 377 1112 507 145 1489 652 500 955 1372 303 423 463 1282 79 146 418 256 417 5 573 295 375 74 840 1184 1025 545 359 648 915 171 445 662 425 792 349

ANY 761 722 39 175 320 150 87 495 238 127 342 187 58 469 245 245 288 457 128 220 165 321 37 65 165 119 176 2 178 167 168 42 297 422 372 222 173 265 363 57 93 216 187 290 118

33% 34% 24% 27% 33% 39% 41% 31% 40% 34% 31% 37% 40% 31% 38% 49% 30% 33% 42% 52% 36% 25% 47% 44% 39% 47% 42% 48% 31% 57% 45% 57% 35% 36% 36% 41% 48% 41% 40% 33% 21% 33% 44% 37% 34%

C DH DEH DEH D DEH KN KN KN Q R UV V * ** ce c c* o o o ghio ghijlmno ghio ghio o prs

NONE 1552 1431 122 474 651 234 124 1125 358 250 770 320 87 1020 407 256 667 915 175 203 298 961 41 81 253 136 241 3 394 128 208 32 543 763 653 323 186 383 551 114 352 446 237 503 231

67% 66% 76% 73% 67% 61% 59% 69% 60% 66% 69% 63% 60% 69% 62% 51% 70% 67% 58% 48% 64% 75% 53% 56% 61% 53% 58% 52% 69% 43% 55% 43% 65% 64% 64% 59% 52% 59% 60% 67% 79% 67% 56% 63% 66%

B EFGHI FGI EFGI LMO LMO P S T TU * ** def d * jklm jklm jklm k k k k ghijklmn q q q

1 Child 384 370 14 91 158 75 45 249 119 70 176 89 26 246 115 117 141 233 58 117 84 153 18 29 86 48 89 2 87 73 91 17 147 218 189 120 94 144 191 40 44 116 102 146 58

50% 51% 37% 52% 49% 50% 51% 50% 50% 55% 52% 48% 45% 52% 47% 48% 49% 51% 46% 53% 51% 48% 47% 45% 52% 40% 51% 70% 49% 44% 54% 41% 49% 52% 51% 54% 54% 54% 52% 71% 47% 54% 54% 51% 49%

* * * * * ** * ghijklmo* *

2 Children 297 278 19 70 132 58 27 202 85 46 140 70 24 186 94 101 112 178 50 75 69 134 15 22 67 57 70 1 75 79 60 16 115 159 153 81 63 82 135 11 42 82 68 116 57

39% 38% 50% 40% 41% 38% 31% 41% 36% 37% 41% 38% 41% 40% 38% 41% 39% 39% 39% 34% 42% 42% 41% 34% 40% 48% 40% 30% 42% 47% 36% 38% 39% 38% 41% 36% 36% 31% 37% 20% 45% 38% 36% 40% 48%

* * * * * ** e * ln ln ln n n ln * ln* q

3 Children 64 61 3 10 27 15 10 37 24 11 17 23 5 28 29 22 29 35 18 25 8 25 4 11 12 9 12 - 15 10 13 7 28 36 22 16 15 31 31 5 4 16 14 21 2

8% 8% 7% 6% 8% 10% 11% 7% 10% 8% 5% 12% 9% 6% 12% 9% 10% 8% 14% 11% 5% 8% 12% 17% 7% 8% 7% - 9% 6% 8% 16% 9% 9% 6% 7% 9% 12% 9% 9% 5% 7% 7% 7% 2%

* * KN * KN R U * Ya* ** d* i i ij i * * s s s

4+ Children 16 13 3 4 3 3 6 7 9 - 9 4 3 9 7 4 7 11 1 3 4 9 - 2 - 5 4 - 1 5 3 2 7 9 8 5 1 8 6 - 3 1 3 6 2

2% 2% 7% 2% 1% 2% 7% 1% 4% - 3% 2% 5% 2% 3% 2% 2% 2% 1% 1% 2% 3% - 4% - 4% 2% - 1% 3% 2% 4% 2% 2% 2% 2% * 3% 2% - 3% 1% 2% 2% 2%

B* EH* E J* J * Y* Y ** * k * *

Yes, mainshopper 2153 2153 - 599 907 357 201 1506 559 358 1040 464 135 1398 599 482 877 1287 282 406 426 1190 75 135 385 242 396 5 523 289 355 70 789 1114 982 527 342 606 872 154 406 611 398 735 325

93% 100% - 92% 93% 93% 95% 93% 94% 95% 94% 92% 93% 94% 92% 96% 92% 94% 93% 96% 92% 93% 96% 93% 92% 95% 95% 100% 91% 98% 94% 95% 94% 94% 96% 97% 95% 94% 95% 90% 91% 92% 94% 93% 93%

C Q UV * ** ce * n ghlno ghlno no hno

No, not mainshopper 160 - 160 50 63 27 10 114 37 19 72 43 10 91 53 18 78 86 21 17 38 92 3 11 33 13 21 - 49 7 21 4 50 71 43 18 18 41 43 17 39 51 26 57 24

7% - 100% 8% 7% 7% 5% 7% 6% 5% 6% 8% 7% 6% 8% 4% 8% 6% 7% 4% 8% 7% 4% 7% 8% 5% 5% - 9% 2% 6% 5% 6% 6% 4% 3% 5% 6% 5% 10% 9% 8% 6% 7% 7%

B P T T * ** d d * ij ijm ij hijkm ijkm

Living comfortably 649 599 50 649 - - - 649 - 229 337 54 12 565 66 58 311 448 20 77 128 438 32 51 135 85 145 1 262 80 85 20 117 176 157 60 65 95 120 28 314 260 144 258 158

29% 29% 33% 100% - - - 40% - 61% 30% 11% 8% 38% 10% 12% 33% 33% 7% 18% 28% 34% 40% 35% 32% 33% 35% 14% 46% 27% 23% 28% 14% 15% 15% 11% 18% 15% 13% 17% 71% 39% 34% 33% 46%

EFGHI EFGI KLMNO LMO KLMO P S T TU * ** def * j j jm gjm j j ghijklmn qr pqr

Just about getting by 971 907 63 - 971 - - 971 - 109 563 235 30 671 264 166 484 640 98 155 228 560 29 58 179 112 178 3 222 135 178 26 376 583 470 230 161 293 444 61 122 288 186 361 140

44% 44% 42% - 100% - - 60% - 29% 51% 46% 20% 45% 41% 33% 51% 47% 32% 37% 49% 44% 36% 40% 43% 44% 43% 58% 39% 46% 48% 35% 45% 49% 46% 42% 45% 45% 49% 36% 27% 44% 44% 46% 40%

DFGHI DFGI JMNO JMO JM JM P S T T * ** c * no gijlno no o no no gijno

Finding it quite difficult 384 357 27 - - 384 - - 384 29 157 157 24 186 182 161 126 206 108 117 76 180 11 28 69 44 59 1 58 49 86 18 196 269 254 143 89 155 225 46 7 88 67 124 35

17% 17% 18% - - 100% - - 64% 8% 14% 31% 17% 13% 28% 32% 13% 15% 36% 28% 16% 14% 14% 20% 17% 17% 14% 14% 10% 17% 23% 24% 23% 23% 25% 26% 25% 24% 25% 27% 2% 13% 16% 16% 10%

DEGHI DEGH JN JKMNO J J JKMN Q R UV * ** c c c* o o o ho o o o o s s

Finding it very difficult 212 201 10 - - - 212 - 212 11 52 60 80 63 139 113 33 73 77 71 32 99 7 8 34 15 34 1 30 31 25 9 148 153 143 111 44 103 121 36 1 25 27 50 13

10% 10% 7% - - - 100% - 36% 3% 5% 12% 55% 4% 21% 23% 3% 5% 26% 17% 7% 8% 9% 5% 8% 6% 8% 14% 5% 11% 7% 12% 18% 13% 14% 20% 12% 16% 13% 21% * 4% 6% 6% 4%

DEFHI DEFH JKN JKLNO JKLN Q R UV * ** c c* hikmo o o hiklmo o ho o hikmo p p

NET: ALL comfortable/getting by 1620 1506 114 649 971 - - 1620 - 338 899 289 41 1237 330 224 794 1088 118 232 356 999 60 109 313 197 323 3 484 215 263 46 493 760 626 290 226 388 564 90 436 549 330 618 298

73% 73% 75% 100% 100% - - 100% - 90% 81% 57% 28% 83% 51% 45% 83% 80% 39% 55% 77% 78% 77% 75% 75% 77% 78% 72% 85% 73% 70% 63% 59% 64% 61% 53% 63% 60% 62% 52% 98% 83% 78% 78% 86%

FGI FGI FGI KLMNO LMO MO KLMO M P S T T * ** def * j gijln jn jn j jn ghijklmn qr qr

NET: ALL difficult 596 559 37 - - 384 212 - 596 40 210 217 104 249 321 274 159 279 185 189 108 279 18 36 103 59 93 1 88 80 111 27 345 422 397 254 132 258 346 82 9 113 93 173 49

27% 27% 25% - - 100% 100% - 100% 10% 19% 43% 72% 17% 49% 55% 17% 20% 61% 45% 23% 22% 23% 25% 25% 23% 22% 28% 15% 27% 30% 37% 41% 36% 39% 47% 37% 40% 38% 48% 2% 17% 22% 22% 14%

DEH DEH DEH JN JKN JKLNO J JKLN Q R UV * ** c c c* ho o ho ghiklmo o ho o hikmo ps ps

Very confident 377 358 19 229 109 29 11 338 40 377 - - - 377 - 75 146 270 15 81 69 218 17 22 79 44 86 1 127 50 52 20 102 138 121 54 57 82 114 22 130 132 92 151 76

18% 18% 13% 36% 12% 8% 5% 22% 7% 100% - - - 25% - 15% 16% 20% 5% 20% 15% 18% 23% 16% 19% 18% 21% 34% 23% 17% 14% 27% 13% 12% 12% 10% 16% 13% 13% 13% 30% 20% 22% 19% 22%

EFGHI GI EFGI KLMNO KLMO S * ** e e* hij ghijklmn

Fairly confident 1112 1040 72 337 563 157 52 899 210 - 1112 - - 1112 - 207 531 777 83 195 251 648 39 77 204 132 226 2 280 167 208 29 382 586 490 245 176 288 437 81 234 359 210 392 187

52% 52% 50% 53% 60% 43% 26% 57% 37% - 100% - - 75% - 43% 58% 58% 28% 47% 55% 53% 51% 56% 50% 53% 56% 66% 51% 57% 57% 40% 47% 51% 49% 47% 50% 46% 50% 49% 55% 55% 51% 51% 55%

FGI DFGHI GI DFGI G JLMNO JLMO P S T T * ** f f * gjl gjl r

Not very confident 507 464 43 54 235 157 60 289 217 - - 507 - - 507 149 214 252 142 95 113 285 13 30 107 63 62 - 122 50 85 16 249 330 299 161 90 201 258 42 50 129 89 184 68

24% 23% 30% 9% 25% 43% 29% 18% 38% - - 100% - - 78% 31% 23% 19% 48% 23% 25% 23% 17% 21% 26% 25% 15% - 22% 17% 23% 23% 31% 29% 30% 31% 26% 32% 29% 25% 12% 20% 22% 24% 20%

DH DEGHI DH D DEGH JKMNO JKMN Q R * a a ** * o o o o o ko o o p

Not at all confident 145 135 10 12 30 24 80 41 104 - - - 145 - 145 55 32 37 56 44 21 72 7 11 16 9 32 - 23 23 20 7 81 88 83 62 29 56 70 22 14 27 21 49 12

7% 7% 7% 2% 3% 7% 39% 3% 18% - - - 100% - 22% 11% 3% 3% 19% 11% 5% 6% 9% 8% 4% 4% 8% - 4% 8% 6% 10% 10% 8% 8% 12% 8% 9% 8% 13% 3% 4% 5% 6% 3%

DEH DEFHI DEFH JKLNO JKLN Q R UV * YZ ** c c* ho o o hiklmo o o o himo ps

NET: ALL confident 1489 1398 91 565 671 186 63 1237 249 377 1112 - - 1489 - 282 677 1047 99 276 320 866 56 99 282 176 313 3 408 217 260 48 485 725 610 300 233 370 551 103 364 491 303 543 263

70% 70% 63% 90% 72% 51% 31% 79% 44% 100% 100% - - 100% - 58% 73% 78% 33% 67% 71% 71% 74% 71% 70% 71% 77% 100% 74% 75% 71% 67% 60% 63% 61% 57% 66% 59% 63% 62% 85% 76% 73% 70% 77%

EFGHI FGI GI EFGI G LMO LMO LMO P S * Y ** * gjl j gjl j ghijklmn r r

NET: ALL not confident 652 599 53 66 264 182 139 330 321 - - 507 145 - 652 204 246 289 197 138 134 357 20 40 124 72 94 - 145 73 105 24 330 418 383 223 119 256 328 64 64 156 110 233 80

30% 30% 37% 10% 28% 49% 69% 21% 56% - - 100% 100% - 100% 42% 27% 22% 67% 33% 29% 29% 26% 29% 30% 29% 23% - 26% 25% 29% 33% 40% 37% 39% 43% 34% 41% 37% 38% 15% 24% 27% 30% 23%

DH DEH DEFHI D DEFH JKN JKN JKN Q R * a ** * hko o o hikmo o hko o o ps

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos  Terms and Conditions.

Overlap formulae used

ColumnProportions (5%): A,B/C,D/E/F/G/H/I,J/K/L/M/N/O,P/Q,R/S,T/U/V,W/X/Y/Z/a/b,c/d/e/f,g/h/i/j/k/l/m/n/o,p/q/r/s   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C,D/E/F/G/H/I,J/K/L/M/N/O,P/Q,R/S,T/U/V,W/X/Y/Z/a/b,c/d/e/f,g/h/i/j/k/l/m/n/o,p/q/r/s   Minimum Base: 30(**) Small Base: 100(*)
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PUBLIC

Credit Payment Research

2000 UK Adults (18 – 75)

Sample Profile

All Adults aged 18 - 75 in UK

Main Shopper How would you say you are managing, financially, at the moment.

How confident, or not, are you that you would know where to seek 

help...if...experiencing financial difficulties?

Struggled in past 3 

months

Confidence last time 

applied for credit Declined in past 12 months Married/partnered: Management of household finances

Living as married/partnered: Household 

budget set Cut back on in past 6 months Saving for (in past 6 months)…

Total

Yes, 

mainshop

per

No, not 

mainshop

per

Living 

comfortab

ly

Just about 

getting by

Finding it 

quite 

difficult

Finding it 

very 

difficult

NET: ALL 

comfortab

le/getting 

by

NET: ALL 

difficult

Very 

confident

Fairly 

confident

Not very 

confident

Not at all 

confident

NET: ALL 

confident

NET: ALL 

not 

confident NET: Yes

Not 

struggled 

(had 

commitm

ents)

NET: ALL 

confident

NET: ALL 

not/ not 

very 

confident

NET: ALL 

declined 

at least 

once

Not 

declined

Not 

applied

My 

partner 

tends to 

manage 

all

My 

partner 

tends to 

manage 

most ...I 

do some 

of it

Share 

equally

I tend to 

manage 

most... 

partner 

does 

some of it

I tend to 

manage 

all Other

No, we 

don’t set a 

household 

budget as 

such

Yes – I 

usually set 

it by 

myself

Yes – my 

partner 

and I 

usually set 

it 

together

Yes – my 

partner 

usually 

sets it Groceries Socialising Clothes

Toiletries/ 

cosmetics

Gym 

members

hip

TV 

subscripti

ons

Holidays/ 

day trips

Anything 

else Nothing

Holidays/

day trips

Special 

occasions

Unexpect

ed 

expenses

Somethin

g else

(A) (B) (C) (D) (E) (F) (G) (H) (I) (J) (K) (L) (M) (N) (O) (P) (Q) (R) (S) (T) (U) (V) (W) (X) (Y) (Z) (a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (l) (m) (n) (o) (p) (q) (r) (s)

Unweighted base 2313 2148 165 705 952 373 193 1657 566 407 1116 495 140 1523 635 496 985 1416 293 432 482 1264 83 143 420 270 425 6 582 313 375 74 819 1167 1003 520 376 637 910 163 460 693 463 809 362

Weighted base 2313 2153 160 649 971 384 212 1620 596 377 1112 507 145 1489 652 500 955 1372 303 423 463 1282 79 146 418 256 417 5 573 295 375 74 840 1184 1025 545 359 648 915 171 445 662 425 792 349

NET: Yes 500 482 18 58 166 161 113 224 274 75 207 149 55 282 204 500 - 289 177 269 97 116 22 35 84 56 88 2 67 92 93 35 265 308 290 197 146 221 282 60 9 141 114 176 54

34% 35% 19% 16% 26% 56% 78% 22% 63% 34% 28% 41% 63% 29% 45% 100% - 26% 67% 71% 23% 19% 51% 33% 31% 30% 32% 100% 19% 44% 36% 63% 46% 37% 39% 49% 53% 47% 42% 50% 4% 31% 38% 32% 24%

C * DH DEH DEFHI D DEFH KN JKLNO* JKLN Q R UV YZa* * ** c c cde* hio o o himo ghimo himo ho hio s prs s

Not struggled (had commitments) 955 877 78 311 484 126 33 794 159 146 531 214 32 677 246 - 955 818 86 110 335 503 21 70 185 133 185 - 288 119 169 21 315 525 451 205 131 251 391 60 207 316 182 377 174

66% 65% 81% 84% 74% 44% 22% 78% 37% 66% 72% 59% 37% 71% 55% - 100% 74% 33% 29% 77% 81% 49% 67% 69% 70% 68% - 81% 56% 64% 37% 54% 63% 61% 51% 47% 53% 58% 50% 96% 69% 62% 68% 76%

B* EFGHI FGI GI EFGI G MO LMO MO * LMO M P S T T * * W W W ** def f f * k gjklmn gjkln jkl ghijklmn q q pqr

NET: ALL confident 1372 1287 86 448 640 206 73 1088 279 270 777 252 37 1047 289 289 818 1372 - 278 401 669 50 79 264 184 276 4 371 195 242 48 490 735 624 317 216 370 569 101 276 474 294 537 244

82% 82% 80% 96% 87% 66% 49% 90% 60% 95% 90% 64% 40% 91% 59% 62% 90% 100% - 69% 89% 85% 85% 78% 85% 85% 86% 86% 88% 82% 83% 78% 76% 79% 77% 72% 74% 72% 77% 73% 96% 88% 84% 84% 88%

* EFGHI FGI GI EFGI G KLMNO LMO MO * KLMO M P S TV T * * ** df * gjkl jl jl ghijklmn qr

NET: ALL not/ not very confident 303 282 21 20 98 108 77 118 185 15 83 142 56 99 197 177 86 - 303 124 48 117 9 23 46 33 45 1 52 44 49 14 159 198 185 122 77 141 172 37 13 64 55 104 34

18% 18% 20% 4% 13% 34% 51% 10% 40% 5% 10% 36% 60% 9% 41% 38% 10% - 100% 31% 11% 15% 15% 22% 15% 15% 14% 14% 12% 18% 17% 22% 24% 21% 23% 28% 26% 28% 23% 27% 4% 12% 16% 16% 12%

* DH DEH DEFHI D DEFH JN JKN JKLNO* J JKLN Q R UV U * * ** c c* ho o o himo ho himo o o p p

NET: ALL declined at least once 423 406 17 77 155 117 71 232 189 81 195 95 44 276 138 269 110 278 124 423 - - 23 36 54 52 65 1 51 78 70 29 201 237 205 148 129 176 207 45 18 140 107 149 48

20% 20% 12% 12% 16% 31% 35% 15% 33% 22% 18% 19% 32% 19% 22% 56% 12% 21% 43% 100% - - 31% 25% 13% 21% 16% 22% 9% 27% 19% 40% 24% 20% 20% 28% 37% 28% 23% 27% 4% 21% 26% 19% 14%

C DH DEH DEH D DEH JKLNO KL Q R UV Ya* Ya Y ** ce c cde* hio o o ghimo ghijlmno ghimo hio o s prs s

Not declined 463 426 38 128 228 76 32 356 108 69 251 113 21 320 134 97 335 401 48 - 463 - 7 20 86 78 102 2 123 66 94 12 174 263 230 109 71 141 208 30 80 170 92 190 81

21% 21% 26% 20% 24% 20% 16% 22% 19% 19% 23% 23% 15% 22% 21% 20% 35% 30% 17% - 100% - 9% 14% 21% 31% 25% 47% 22% 23% 26% 16% 21% 23% 23% 20% 21% 22% 23% 18% 18% 26% 22% 24% 23%

GI DG P S TV * W WXY WX ** * o

Not applied 1282 1190 92 438 560 180 99 999 279 218 648 285 72 866 357 116 503 669 117 - - 1282 44 85 270 123 245 1 392 146 198 32 451 667 569 275 146 311 478 93 342 343 214 439 217

59% 59% 63% 68% 59% 48% 49% 63% 48% 59% 59% 58% 53% 59% 57% 24% 53% 50% 40% - - 100% 60% 60% 66% 49% 60% 31% 69% 50% 55% 44% 55% 57% 57% 52% 42% 50% 54% 56% 78% 53% 52% 56% 63%

EFGHI FGI EFGI P S TU * Z Z Z ** def * kl jklm jklm k k k k ghijklmn pqr

My partner tends to manage all 79 75 3 32 29 11 7 60 18 17 39 13 7 56 20 22 21 50 9 23 7 44 79 - - - - - 30 10 27 12 32 40 28 18 16 23 28 4 16 33 15 27 11

6% 6% 4% 7% 5% 5% 7% 6% 6% 7% 6% 5% 9% 6% 6% 8% 4% 6% 6% 10% 2% 6% 100% - - - - - 5% 3% 7% 16% 7% 6% 5% 6% 8% 6% 5% 4% 6% 8% 6% 5% 6%

* * * Q UV U XYZa* ** d cde* i *

My partner tends to manage most ...I do some of it 146 135 11 51 58 28 8 109 36 22 77 30 11 99 40 35 70 79 23 36 20 85 - 146 - - - - 61 14 51 16 57 73 64 32 29 48 59 11 25 59 31 57 18

11% 11% 13% 11% 10% 13% 8% 11% 12% 9% 11% 11% 14% 11% 11% 12% 12% 9% 14% 15% 7% 11% - 100% - - - - 11% 5% 14% 21% 12% 10% 11% 10% 14% 12% 11% 12% 9% 14% 12% 12% 9%

* * * U U * WYZa ** d d cd* *

Share equally 418 385 33 135 179 69 34 313 103 79 204 107 16 282 124 84 185 264 46 54 86 270 - - 418 - - - 183 46 160 24 155 222 202 97 64 115 174 30 94 126 79 150 75

32% 31% 40% 30% 32% 33% 35% 31% 33% 32% 30% 39% 22% 30% 35% 29% 31% 31% 30% 24% 29% 35% - - 100% - - - 33% 16% 43% 32% 32% 32% 34% 32% 30% 30% 31% 33% 33% 30% 30% 30% 38%

* * KMNO * M T * WXZa ** d cd d* * pr

I tend to manage most... partner does some of it 256 242 13 85 112 44 15 197 59 44 132 63 9 176 72 56 133 184 33 52 78 123 - - - 256 - - 121 55 69 9 91 142 124 53 40 83 116 19 45 85 52 103 38

19% 20% 16% 19% 20% 21% 15% 20% 19% 18% 19% 23% 12% 19% 20% 20% 22% 22% 21% 23% 26% 16% - - - 100% - - 21% 19% 19% 12% 19% 20% 21% 18% 19% 21% 21% 21% 16% 20% 20% 21% 19%

* * * M V V * WXYa ** * *

I tend to manage all 417 396 21 145 178 59 34 323 93 86 226 62 32 313 94 88 185 276 45 65 102 245 - - - - 417 - 168 167 63 14 147 216 181 104 63 118 177 28 102 121 82 156 56

32% 32% 26% 32% 32% 28% 34% 32% 30% 35% 33% 23% 43% 34% 27% 31% 31% 32% 29% 28% 35% 32% - - - - 100% - 30% 57% 17% 19% 30% 31% 30% 34% 29% 30% 32% 31% 36% 28% 32% 32% 28%

* * L L LO* LO L * WXYZ ** e cef * *

Other 5 5 - 1 3 1 1 3 1 1 2 - - 3 - 2 - 4 1 1 2 1 - - - - - 5 1 1 1 - 1 2 3 1 1 1 2 - 1 2 1 * -

* * - * * * 1% * * * * - - * - 1% - * * * 1% * - - - - - 100% * * * - * * * * 1% * * - * * * * -

* * * Q * ** * *

No, we don’t set a household budget as such 573 523 49 262 222 58 30 484 88 127 280 122 23 408 145 67 288 371 52 51 123 392 30 61 183 121 168 1 573 - - - 165 263 211 102 46 125 198 39 195 168 75 168 83

43% 42% 61% 58% 40% 27% 32% 48% 29% 51% 41% 45% 31% 44% 42% 23% 48% 43% 33% 22% 42% 51% 38% 43% 44% 48% 41% 40% 100% - - - 34% 38% 35% 33% 22% 32% 36% 42% 68% 40% 29% 34% 42%

B* EFGHI FI * EFGI KMNO * KM M P S T TU * ** def * k kl k k k k k* ghijklmn qr qr

Yes – I usually set it by myself 295 289 7 80 135 49 31 215 80 50 167 50 23 217 73 92 119 195 44 78 66 146 10 14 46 55 167 1 - 295 - - 134 182 157 95 66 106 143 20 38 107 77 134 49

22% 23% 8% 18% 24% 23% 33% 21% 26% 20% 24% 18% 31% 23% 21% 32% 20% 23% 28% 34% 22% 19% 12% 10% 11% 22% 41% 19% - 100% - - 28% 26% 26% 31% 31% 28% 26% 21% 13% 25% 29% 27% 25%

C * DH DH* D D LO* L Q UV * XY WXYZ ** cef * o o o imo o o o *

Yes – my partner and I usually set it together 375 355 21 85 178 86 25 263 111 52 208 85 20 260 105 93 169 242 49 70 94 198 27 51 160 69 63 1 - - 375 - 153 217 199 94 80 132 186 31 45 117 87 155 55

28% 29% 26% 19% 32% 41% 26% 26% 36% 21% 30% 31% 27% 28% 30% 32% 28% 28% 31% 31% 32% 26% 34% 36% 39% 27% 15% 41% - - 100% - 32% 31% 33% 31% 38% 34% 34% 33% 16% 28% 33% 31% 27%

* DH DEGHI * D DGH JN J * J J a* a Za a ** cdf * o o o o hjo o o o* p

Yes – my partner usually sets it 74 70 4 20 26 18 9 46 27 20 29 16 7 48 24 35 21 48 14 29 12 32 12 16 24 9 14 - - - - 74 31 30 35 16 19 22 27 4 9 30 22 36 12

6% 6% 5% 5% 5% 8% 9% 5% 9% 8% 4% 6% 10% 5% 7% 12% 3% 6% 9% 13% 4% 4% 15% 11% 6% 3% 3% - - - - 100% 6% 4% 6% 5% 9% 6% 5% 4% 3% 7% 8% 7% 6%

* H * DEH KN K* K Q UV YZa* YZa ** cde* h h hmo *

Groceries 840 789 50 117 376 196 148 493 345 102 382 249 81 485 330 265 315 490 159 201 174 451 32 57 155 91 147 1 165 134 153 31 840 587 572 372 157 358 429 101 - 254 161 307 108

38% 39% 34% 18% 39% 52% 72% 31% 59% 28% 35% 50% 58% 33% 51% 54% 33% 36% 53% 48% 38% 36% 42% 40% 37% 36% 36% 24% 29% 46% 41% 42% 100% 50% 56% 68% 44% 55% 47% 59% - 39% 38% 39% 31%

DH DEH DEFHI D DEFH JN JKN JKN J JKN Q R UV * ** c c c* hijklmno kmo hkmo hiklmno o hkmo o hkmo s s s

Socialising 1184 1114 71 176 583 269 153 760 422 138 586 330 88 725 418 308 525 735 198 237 263 667 40 73 222 142 216 2 263 182 217 30 587 1184 773 421 234 459 712 121 - 332 225 444 164

54% 54% 48% 27% 61% 71% 75% 47% 72% 37% 53% 66% 63% 49% 65% 62% 55% 54% 66% 56% 57% 53% 52% 51% 53% 56% 52% 42% 46% 62% 58% 40% 70% 100% 75% 77% 65% 71% 78% 71% - 51% 53% 56% 47%

DH DEH DEH D DEH JN JKN JKN J JKN Q R * ** cf cf * o gijklmno gklo gklo o ko gklno o ps

Clothes 1025 982 43 157 470 254 143 626 397 121 490 299 83 610 383 290 451 624 185 205 230 569 28 64 202 124 181 3 211 157 199 35 572 773 1025 432 219 412 621 110 - 285 195 386 144

47% 48% 29% 24% 49% 67% 70% 39% 68% 32% 45% 60% 59% 41% 60% 59% 47% 46% 62% 49% 50% 45% 37% 45% 49% 49% 44% 57% 37% 53% 53% 47% 68% 65% 100% 79% 61% 64% 68% 64% - 43% 46% 49% 41%

C DH DEH DEH D DEH JN JKN JKN J JKN Q R * ** c c * hklo o ghjklmno ghklmno o o hklo o ps

Toiletries/ cosmetics 545 527 18 60 230 143 111 290 254 54 245 161 62 300 223 197 205 317 122 148 109 275 18 32 97 53 104 1 102 95 94 16 372 421 432 545 143 253 334 78 - 149 117 208 70

25% 26% 12% 9% 24% 37% 54% 18% 43% 15% 22% 32% 44% 20% 35% 40% 22% 23% 41% 35% 24% 22% 23% 22% 23% 21% 25% 14% 18% 32% 25% 22% 44% 36% 42% 100% 40% 39% 37% 46% - 23% 28% 26% 20%

C DH DEH DEFHI D DEFH JN JKN JKLNO J JKLN Q R UV * ** c c * hlmo o hmo ghiklmno o o o hmo ps ps

Gym membership 359 342 18 65 161 89 44 226 132 57 176 90 29 233 119 146 131 216 77 129 71 146 16 29 64 40 63 1 46 66 80 19 157 234 219 143 359 170 204 50 - 120 88 135 57

16% 17% 12% 10% 17% 23% 21% 14% 23% 15% 16% 18% 20% 16% 19% 29% 14% 16% 26% 31% 16% 12% 21% 20% 15% 16% 15% 30% 8% 22% 22% 26% 19% 20% 21% 26% 100% 26% 22% 29% - 18% 21% 17% 16%

DH DEH DH D DEH Q R UV V * ** c c c* o o go ghimo ghijlmno ghimo gho ghimo r

TV subscriptions 648 606 41 95 293 155 103 388 258 82 288 201 56 370 256 221 251 370 141 176 141 311 23 48 115 83 118 1 125 106 132 22 358 459 412 253 170 648 357 66 - 173 125 236 90

30% 30% 28% 15% 31% 41% 50% 24% 44% 22% 26% 40% 39% 25% 40% 45% 26% 27% 47% 42% 31% 25% 30% 33% 28% 32% 28% 14% 22% 36% 35% 30% 43% 39% 40% 46% 47% 100% 39% 38% - 26% 30% 30% 26%

DH DEH DEFHI D DEFH JKN JKN JKN Q R UV V * ** c c * hmo o o himo himno ghijkmno o o

Holidays/ day trips 915 872 43 120 444 225 121 564 346 114 437 258 70 551 328 282 391 569 172 207 208 478 28 59 174 116 177 2 198 143 186 27 429 712 621 334 204 357 915 101 - 214 191 342 126

42% 43% 29% 19% 46% 59% 59% 35% 59% 31% 40% 52% 50% 37% 51% 57% 41% 42% 58% 49% 45% 38% 37% 41% 42% 45% 43% 42% 35% 48% 50% 36% 51% 60% 61% 61% 57% 55% 100% 59% - 33% 45% 43% 36%

C DH DEH DEH D DEH JN JKN JKN J JKN Q R V V * ** c cf * o glo glo glo go go ghijklno o ps ps

Anything else 171 154 17 28 61 46 36 90 82 22 81 42 22 103 64 60 60 101 37 45 30 93 4 11 30 19 28 - 39 20 31 4 101 121 110 78 50 66 101 171 - 45 41 69 28

8% 8% 11% 4% 6% 12% 17% 6% 14% 6% 7% 8% 16% 7% 10% 12% 6% 7% 12% 11% 6% 7% 5% 8% 7% 8% 7% - 7% 7% 8% 5% 12% 10% 11% 14% 14% 10% 11% 100% - 7% 10% 9% 8%

DEH DEH DEH JKLNO JLN Q R UV * ** * o o o hilmo hlo o o ghijklmo p

Nothing 445 406 39 314 122 7 1 436 9 130 234 50 14 364 64 9 207 276 13 18 80 342 16 25 94 45 102 1 195 38 45 9 - - - - - - - - 445 142 63 136 98

20% 20% 26% 49% 13% 2% 1% 27% 1% 35% 21% 10% 10% 25% 10% 2% 22% 20% 4% 4% 17% 27% 21% 18% 22% 18% 25% 14% 34% 13% 12% 12% - - - - - - - - 100% 22% 15% 17% 28%

EFGHI FGI EFGI KLMNO LMO KLMO P S T TU * Z ** def * ghijklmn qr pqr

Holidays/day trips 662 611 51 260 288 88 25 549 113 132 359 129 27 491 156 141 316 474 64 140 170 343 33 59 126 85 121 2 168 107 117 30 254 332 285 149 120 173 214 45 142 662 214 300 97

46% 45% 50% 54% 44% 39% 29% 48% 36% 50% 48% 41% 33% 48% 39% 41% 48% 48% 34% 45% 51% 44% 55% 55% 45% 51% 44% 58% 54% 46% 43% 44% 48% 44% 43% 44% 44% 42% 37% 42% 53% 100% 50% 38% 28%

* EFGHI GI * EFGI LMO LMO * LMO S V * * ** e * hilm m m m m m * hijklm qrs rs s

Special occasions 425 398 26 144 186 67 27 330 93 92 210 89 21 303 110 114 182 294 55 107 92 214 15 31 79 52 82 1 75 77 87 22 161 225 195 117 88 125 191 41 63 214 425 213 62

29% 29% 26% 30% 28% 30% 32% 29% 30% 35% 28% 28% 26% 30% 28% 33% 27% 30% 29% 34% 28% 27% 25% 29% 28% 31% 30% 42% 24% 33% 32% 32% 31% 29% 30% 34% 33% 30% 33% 39% 24% 32% 100% 27% 18%

* * KNO * K V * * ** c c * ho o ho ho* rs prs s

Unexpected expenses 792 735 57 258 361 124 50 618 173 151 392 184 49 543 233 176 377 537 104 149 190 439 27 57 150 103 156 * 168 134 155 36 307 444 386 208 135 236 342 69 136 300 213 792 129

55% 54% 56% 54% 55% 55% 59% 54% 56% 57% 52% 58% 61% 53% 58% 51% 57% 55% 55% 48% 57% 56% 45% 54% 54% 61% 57% 18% 54% 58% 57% 52% 58% 58% 59% 61% 50% 57% 59% 65% 51% 45% 50% 100% 37%

* * * K T T * * W ** * k k k ko k ko ko* s ps pqs

Something else 349 325 24 158 140 35 13 298 49 76 187 68 12 263 80 54 174 244 34 48 81 217 11 18 75 38 56 - 83 49 55 12 108 164 144 70 57 90 126 28 98 97 62 129 349

24% 24% 23% 33% 21% 16% 16% 26% 16% 29% 25% 21% 15% 26% 20% 16% 26% 25% 18% 15% 24% 28% 19% 17% 27% 22% 20% - 27% 21% 20% 18% 20% 21% 22% 20% 21% 22% 22% 27% 37% 15% 15% 16% 100%

* EFGHI * EFI LMO M * MO P S T T * * ** * * ghijklm pqr

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos  Terms and Conditions.

Overlap formulae used

ColumnProportions (5%): A,B/C,D/E/F/G/H/I,J/K/L/M/N/O,P/Q,R/S,T/U/V,W/X/Y/Z/a/b,c/d/e/f,g/h/i/j/k/l/m/n/o,p/q/r/s   Minimum Base: 30(**) Small Base: 100(*)

ColumnMeans (5%): A,B/C,D/E/F/G/H/I,J/K/L/M/N/O,P/Q,R/S,T/U/V,W/X/Y/Z/a/b,c/d/e/f,g/h/i/j/k/l/m/n/o,p/q/r/s   Minimum Base: 30(**) Small Base: 100(*)
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