IPSOS GLOBAL |
HEALTH SERVICE
MONITOR 20

}‘
|

A 31-country global survey

September 2023




CONTENTS & e Gl s
to the findings

Introduction Health l / Healthcare

Page 3 Concerns ' Perceptions
Page 4 Page 13

Healthcare Appendix

Challenges Page 31

Page 23

2 — © Ipsos | Global Health Service Monitor 2023




INTRODUCTION

Welcome to the fifth edition of the Ipsos Global Health Service Monitor,
a 31-country survey, spanning markets around the world.

Drawing on five years of trend data, we are able to investigate changes in
the biggest health concerns, how people perceive the quality of their
country’s healthcare systems and the biggest challenges facing healthcare
providers around the world.

Additionally, this year we also provide gender and generational breakdowns
as well as the country analysis.

Full data tables are available on request.

Previous editions can be found here:

2018 Global Views on Healthcare

2020 Ipsos Global Health Service Monitor
2021 Ipsos Global Health Service Monitor
2022 Ipsos Global Health Service Monitor

3 — © Ipsos | Global Health Service Monitor 2023



https://www.ipsos.com/en/global-views-healthcare
https://www.ipsos.com/en/global-health-service-monitor-2020
https://www.ipsos.com/en/global-health-service-monitor-2021
https://www.ipsos.com/en/three-five-globally-say-their-healthcare-system-overstretched

HEALTH
CONCERNS
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Health concerns Country differences

Mental health seen as the biggest
health worry

Across 31 countries, people put
mental health as the top health
concern facing their country. Since
the beginning of this survey in 2018,
mental health has increased by 17
percentage points, with over two-fifths
worried.

Additionally, stress as an issue is on
the rise (30%). It is now third in our
list behind cancer (40%). While on a
global level the number of people
seeing cancer as a big health problem
has declined since 2018, it is a bigger
worry for older people than mental
health.
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Sweden and Chile most worried
about mental health

In Sweden and Chile, two-thirds feel
that mental health is one of the
biggest health problems facing their
country. Canada, Spain and Australia
make up the top five.

Looking at the other health concerns,
India is most worried about cancer

(59%), while South Koreans have the
highest level of concern about stress

(44%).

In Mexico six in ten (62%) say obesity
is a big problem with Chile second
with 49%.

Women much more concerned about

mental health

Looking at mental health, we find
overall that men are significantly less

concerned with mental health in their
country than women (38% vs. 50%).

And we see a similar pattern for
cancer and stress. Forty-two per cent
of women say they worry about
cancer, compared to 37% of men;
33% of women rate stress, while 27%
of men say it is an issue.




2018 2020 2021 2022

breakdown.

N
o

Others 1% 1% 1% 2%

Health problems:
Global overview
. . . Obesit: 25% 33% 18% 19% 22%
Q: Thinking generally, which i oo e
you see as the biggest health
problems facing people in Diabetes 22% 13% 13% 16%
your country today?
Coronavirus/COVID-19 N/A  72% 70% 47%
Dementia 7% 4% 4% 5%
Sexually transmitted di?ée?sDess) 7% 3% 20 3%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
6 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




Mental health Stress Obesity

Health problems: 38
GenZ

Global overview —

. 0%

Q: Thinking generally, which Male 2%

of the following, if any, do I 306

you see as the biggest health Gen X ‘yw%

problems facing people in
your country today? I 3276

28%

e, 5690

T —
21%

. 519

. ook
24%

L JEtj

: 24%
Click here for the average
' [
male and female figures. 44%

27%

Female

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
7 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




0, 1 113 n
% answering “mental health 018 2020 2001 2022

Global country average | 44% 27% 26% 31% 36%

Click here for the generational Hungary [IEZCZ 14% 12% 18% 23%
breakdown. Mexico [IEFEZS 6% 8% 11% 15%
India 19% 18% 27% 25% 30%
Japan 18% 24% 14% 9% 15%

& Sweden 59% 59% 63% 63%
D Mental health Chile 26% 50% 59% 62%
Canada 49% 42% 43% 46%
Spain 23% 16% 35% 51%
Australia 50% 47% 47% 44%
Q: Thinking generally, which New Zealand NA  NA NIA NIA
- . Ireland N/A NA NA 58%
of the following, if any, do United States 2% 36 3% 1%
you see as the biggest health Great Britain 5006 43% 40% 43%
problems facing people in Brazil 18% 27% 40% 49%
Germany 37% 26% 32% 31%
your country today? Colombia 17% NA  42%  46%
Switzerland N/A  N/A  28% 48%
All countries Argentina 15% 250% 28% 37%
Singapore N/A~ NA NA NA
Netherlands N/A  27% 33% 33%
Peru 41% 36% 37% 39%
South Korea 48% 27% 27% 35%
Poland 19% 23% 30% 33%
Malaysia 16% 22% 33% 31%
South Africa 16% 22% 27% 37%
Indonesia N/A NA  NA  32%
Belgium 23% 22% 35% 33%
France 10% 10% 12% 20%
Thailand N/A  NA NA 29%
Italy 18% 10% 19% 28%
Turkey 17% 25% 19% 27%
[ 24% ]
[ 21 |
[ 19%
[ 18% ]

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
8 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




0, 1 113 1
/Oanswermg cancer 2018 2020 2021 2022

Global country average | 40% | 52% 37% 34% 34%

g India 38% 20% 18% 21%
Cancer France 69% 51% 45% 46%

Italy 75% 53% 53% 53%

Belgium 60% 63% 55% 59%

Spain 68% 49% 53% 49%

Q: Thinking generally, which Netherlands N/A  48% 43% 40%
: . Ireland NA  NA NA 44%

of the following, if any, do Poland 6% 59% 5% 475
you see as the biggest health Great Britain 5006 46% 41%  41%
problems facing people in Peru 53% 41% 36% 43%
Turkey 61% 41% 37% 44%

your country today? Japan 59% 30% 22% 26%
Colombia 50% N/A  31% 34%

All countries Hungary 56% 38% 41% 43%
Canada 58% 35% 26% 30%

Switzerland N/A~ N/A  29% 32%

Chile 38% 33% 34% 33%

Singapore NA NA NA NA

Brazil 57% 27% 31% 29%

Germany 45% 30% 25% 26%

New Zealand N/A  N/A NA NA

Sweden 36% 39% 36% 35%

Australia 39% 30% 24% 23%

United States 42% 26% 22% 29%

Mexico 38% 29% 30% 27%

Thailand N/A  NA NA 19%

South Korea 37%  19% 21% 21%

Click here for the generational Argentina 37% 31% 27% 25%
breakdown. South Africa 44% 24% 23% 20%
Malaysia 35% 18% 16% 18%

Indonesia N/A  NA NA 16%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
9 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.
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/Oanswermg stress 2018 2020 2021 2022

Global country average [ 30% 25% 21% 22% 26%

Click here for the generational ICuEl 18% NA  NA NA 18%

breakdown. New Zealand [IEREZ NA NA NA NA
india [FEA 26% 19% 20% 25%

Great Britain 15% 12% 9% 11% 14%

South Korea 48% 35% 33% 35%
%4 Stress Turkey 31% 31% 28% 34%
Argentina 34% 29% 34% 39%
Switzerland N/A  NA  31% 39%
Colombia 35% N/A  30% 34%
Q: Thinking generally, which Sweden 39% 33% 28% 35%
: . Japan 37% 33% 28% 31%
of the following, if any, do Poland 25% 0% 26% 29%
you see as the biggest health Thailand NA  NA NA  27%
problems facing people in France 33% 23% 23% 28%
Singapore N/A NA NA NA
your country today? Peru 29% 26% 35% 35%
Belgium 31% 26% 30% 31%
All countries Spain 25% 18% 19% 28%
Hungary 32% 25% 23% 27%
Chile 23% 25% 27% 30%
Italy 26% 18% 21% 29%
Brazil 19% 18% 22% 27%
Germany 24% 17% 16% 14%
Indonesia N/A  NA NA 22%
Mexico 18% 19% 15% 23%
Netherlands N/A  19% 18% 23%
South Africa 17% 18% 17% 24%
Canada 14% 13% 16% 14%
Australia 9% 14% 12% 11%
Malaysia 14% 17% 18% 18%
United States 13% 15% 14% 17%

[ 18% |

[ 17% |

[ 15% ]
[ 156%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
10 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.
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33% 18% 19% 22%

Global country average | 25%

7y

Mexico 76% 52% 52% 55%
Chile (0} 59% % 43% %
hil 9% 36 3% 38
Netherlands N/A  21% 28% 28%
Great Britain 50% 27% 28% 29%
United States 40% 25% 20% 23%
Q: Thinking generally, which France 33% 17% 20% 23%

- ]
f the foll : if q Argentina 31% 20% 21% 25%
ot the Tollowing, IT any, Ao Sweden 0% 21% 23% 25%
you see as the biggest health Malaysia 5206 20% 18% 27%
problems facing people in Spain 43%  15% 22% 23%
ity today? Germany 30% 14% 17% 18%
your country today: Belgium 23% 22% 20% 24%
_ Peru 28% 26% 21% 25%
All countries Ireland NA NA NA 23%
New Zealand N/A~ N/A  NA  NA
Australia 46% 22% 17% 19%
Hungary 29% 14% 22% 22%
Poland 34% 11% 18% 25%
Colombia 23% N/A 16% 20%
Canada 31% 12% 12% 17%
Brazil 24% 11% 13% 15%
Turkey 44% 19% 22% 20%
Switzerland N/A  NA 12% 16%
Italy 24% 8% 9% 13%
South Korea 20% 10% 11% 15%
Singapore N/A N/A NA NA
India 21% 7% 9% 10%
Click here for the generational Indonesia NA  NA NA 6%
breakdown. Thailand NA  NA NA 11%
South Africa 21% 7% 7% 9%
Japan 12% 4% 4% 5%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
11 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




0 i 7] = n
% answering “coronavirus 2020 2021 2022

[ 15% 72% 70% 47%

Global country average
.@. Japan 38% 74% 85% 73%
Coronavirus Thailand  [IETED) N/A NA  64%

E
E
Indonesia N/A N/A 63%
Malaysia 89%  93%  61%
India 81%  76%  47%
Q: Th|nk|ng genera”y, which Brazil 82% 84% 62%
- . Singapore N/A N/A N/A
of the following, if any, do South Korea B% 7% 60%
you see as the biggest health Australia 65%  75%  62%
problems facing people in Peru 8% 9% 66%
Turkey 82%  78%  55%
your country today? United States 66%  68%  43%
New Zealand N/A N/A N/A
All countries Mexico 78%  85%  62%
South Africa 63% 83% 28%
Switzerland N/A 65% 39%
Great Britain 76% 66% 40%
Spain 87%  74%  45%
France 72% 72% 49%
Netherlands 7% 66% 42%
Germany 66% 69% 57%
Canada 73% 70% 49%
Italy 73%  69%  47%
Belgium 67% 56% 34%
Colombia N/A 73% 48%
Argentina 76% 71% 30%
Chile 71% 53% 39%
Poland 63% 46% 36%
Ireland N/A N/A 32%
Hungary 47% 33% 18%
[ 4% |

Sweden 4% 52% 49% 22%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
12 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




HEALTHCARE
PERCEPTIONS *
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Not all believe everyone is treated
fairly

Across 31 countries, older men and
women are less likely to perceive

their healthcare system is providing
the same level of care to everyone.

Gen X and Baby Boomer women
(both 40%) are the only groups more
likely to disagree that “the healthcare
system in my country provides the
same standard of care to everyone”.

In 12 countries — Hungary, Poland,
Chile, Colombia, the US, Germany,
Peru, Ireland, South Africa, Mexico,
Brazil, Turkey - people are more likely
to say their system does not provide
the same level of care to all.
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THE HEADLINES

A global majority see their
healthcare system stretched

A majority in 25 of the 31 countries
surveyed say their healthcare system
is overstretched. This goes as high as
four-fifths in both France and Great
Britain. Brits have always perceived
their system as overworked, however
the French have been gradually
becoming more pessimistic, rising
12pp since 2018.

The only country that disagrees with
this statement is Poland, where 41%
don’t see it as a problem (vs. 27%
who do).

15

Trust is high

Overall, people trust their
healthcare systems

Half of men and women, globally, say
they agree that they will receive the
best treatment. Baby Boomers record
the highest levels of trust, with 57% of
male and 54% of females confident in
their treatment.

The only group who responded with
less than half were Gen X females.

There are only three countries where
more people distrust their system than
trust — Hungary, Peru and Poland.




% Very good/good I |

Very good/good POOIVery poor ..o a0 201 2002

Global country average | 48% | [ 20% | 44% 50% 53% 50%

Singapore 4% Ml NA NA NA NA

Quality of healthcare Switzerland NA NIA 78% 68%
Malaysia 2% 71% 67% 66%

Netherlands NA  76% 77% 68%

Australia 71% 81% 78% 69%

Thailand N/A  N/A NA 53%

Q: How would you rate the Belgium 64% 70% 76% 69%
quality of healthcare that you Sweden 51% 64% 64% 63%
: Great Britain 73% 74% 68% 63%

and your family have access Unied States 6% 710 67% G6%
to in your country? Indonesia NA NA NA 57%
Spain 58% 52% 60% 50%

By healthcare we include doctors, India 55% 52% 56% 60%
Specia”st physicians such as New Zealand N/A N/A  N/A N/A
surgeons, hospitals, tests for South Korea 50% 55% 58% 57%
) , , South Africa 46% 47% 50% 46%
diagnosis and drugs to treat various France 55% 5% G629 55%
ailments. Argentina 58% 49% 58% 55%
Canada 62% 72% 64% 54%

Germany 56% 66% 60% 54%

Colombia 25% NIA  34% 38%

Ireland NA  NA NA 42%

Japan 34% 33% 36% 41%

Turkey 46% 41% 45% 37%

Chile 30% 32% 29% 35%

Mexico 26% 29% 32% 29%

Italy 33% 42% 46% 34%

Click here for the generational Brazil 18% 31% 30% 29%
breakdown. Peru 20% 18% 19% 21%
Hungary 20% 21% 16% 14%

Poland 14% 9% 12% 14%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
15 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% Agree I |

Agree Disagree .6 2000 2021 2022

13% 54% 55% 56% 61%
% 70% 73% 66% 78%
85% 81% 85% 83%
80% 77% 73% T76%
74% T7% 76% 82%
8% N/A NA NA 78%
N/A~ N/A NA NA

Global country average [ 62%
. France RSP
Healthcare capacity Great Britain [NERIR
Hungary BWASLZ)
Sweden AL
Ireland BAELS

New Zealand [sYA)

a

-
e MSIRER
S SISPISISES

Q: The healthcare system in N 74% A 60% 5% T72% 69%
my country is overstretched. Canada LS MM 67% 64% 74% 73%
Brazil 74% 2% 66% 69% 71% 67%

Netherlands 73% 7% N/A  65% 67% 74%

T_O what ex_tent ‘?'0 POl B REE [EV 73% FI7 64% 61% 63% 70%
disagree with this statement? S 72% 70% 75% 71% 71%
Chile 70% 9% 70% 65% 67% 70%

Germany RALL) 10% 55% 35% 44% 59%

India 46% 51% 54% 58%

Argentina 60% 67% 59% 59%

Belgium 33% 57% 57% 64%

Australia 60% 52% 58% 72%

Thailand NA  NIA  NA  63%

South Africa 57% 62% 64% 59%

Colombia 69% N/A T75% 65%

Mexico 57% 51% 52% 53%

Turkey 46% 46% 53% 59%

Switzerland NA  NIA  39% 46%

United States 48% 48% 55% 51%

Malaysia 42% 39% 44%  42%

Indonesia NA  NIA  NA  47%

Singapore NA  NA  NA NA

Poland 32% 22% 25% 27%

South Korea 24%  27% 29% 30%

Japan 15% 12% 13% 15%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
16 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% Agree I |

Agree Disagree .6 2000 2021 2022

Global country average | 41% | [ 35% | 31% 37% 39% 42%

India 40% 41% 45% 56%

Equality of care Malaysia 57% 62% 59% 59%
Spain 52% 51% 61% 54%

Singapore N/A  NA NA NA

Thailand N/A NA NA 52%

Great Britain 54% 63% 56% 55%

Q: The healthcare system Switzerland NA  NA  51% 45%
in my country provides the South Korea 33% 49% 49%  49%
Indonesia N/A  NA  NA 44%

same standard of care to Australia 7% 53% 50% 9%
everyone. Japan 26% 35% 35% 41%

Sweden 40% 40% 50% 47%

To what extent do you agree or New Zealand N/A  NA NA NA
s Hesmree vt e SEiEme e Canada 50% 54% 53% 49%
ISagree with thi f Netherlands NA  52% 47% 46%
Belgium 34% 34% 35% 43%

France 30% 38% 42% 46%

Argentina 34% 32% 34% 35%

Turkey 35% 36% 41% 34%

Italy 28% 36% 44% 39%

Brazil 18% 23% 23% 29%

Mexico 24% 22% 25% 34%

South Africa 17% 20% 23% 27%

Ireland NA  NA NA 31%

Peru 19% 18% 19% 25%

Germany 23% 37% 33% 36%

United States 24% 24% 27% 28%

[ 28% ] 17% NA  19% 27%

58% 19% 13% 16% 19%
55% 17% 13% 19% 23%
68% 13% 19% 14% 15%

breakdown. STl 24%
Poland 23%

Hungary BEEEL)

o Click here for the generational Colombia A

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
17 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% Agree I |

Agree Disagree .6 2000 2021 2022

Global country average | 46% | [ 30% | 41% 46% 48% 48%

India 61% 63% 65% 70%

Getting an appointment South Korea 55% 62% 67% 65%
Malaysia 53% 60% 59% 59%

South Africa 52% 61% 53% 61%

Singapore NA NA NA NA

- Switzerland NA  NA  70% 58%

Q: | find it easy to get an Spain 64% 45% 51% 54%
appointment with doctors in Thailand NA NA NA  57%
local Netherlands N/A  60% 61% 58%
my local area. United States 58% 61% 58% 56%
Belgium 45% 55% 59% 51%

To what extent do you agree or Mexico 3% 41% 41% 47%
disagree with this statement? New Zealand NA NA NA NA
Australia 63% 72% 63% 53%

Indonesia NA NA NA  53%

Colombia ALY 31% 31% N/A 35% 44%
Brazil YA 42% 24% 37% 41% 38%
Chile BENL) 32% 37% 35% 35% 42%

41% 30% 25% 34% 40%
35% 41% 45% 40% 43%
39% N/A- NA NA 49%
45% 59% 53% 49% 32%
20% 27% 35% 37% 41%
31% 34% 42% 49% 43%
41% 40% 37% 33% 35%
39% 27% 30% 42% 34%
40% 43% 45% 42% 36%
45% 32% 46% 44% 43%
44% 26% 23% 27% 31%
46% 36% 35% 36% 35%
58% 23% 25% 24% 24%

ROEGCE 40%
Argentina  [RefeL)
ICIELGE 38%
Turkey BRIl
Japan el
Sweden REILL)
Great Britain  [elV/)
e\ 34%
Canada el
Germany el
Peru VAL
France RePAL)
Hungary 4%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
18 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% Agree I |

Agree Disagree .6 2000 2021 2022

Global country average [ 51% | [ 23% | 40% 50% 51% 53%

India 51% 54% 59% 66%

Trust in healthcare Singapore NA  NA NA NA
Spain 64% 62% 65% 64%

Malaysia 63% 75% 68% 64%

Switzerland N/A  NA  74% 65%

Thailand N/A  NA NA 62%

Q: I trust the healthcare Netherlands NA  67% 67% 66%
system in my country to Sweden 48% 59% 56% 61%
. . Argentina 47% 50% 55% 53%
provide me with the best Australia 61% 74% 69% 60%
treatment. Indonesia NA NA NA 60%
Belgium 54% 59% 59% 61%

TO What extent do you agree or France 50% 58% 57% 60%
disagree with this statement? Great Britain 63% 68% 65% 61%
: New Zealand N/A~ N/A  NA  NA

South Korea 36% 54% 55% 53%

Japan 37% 48% 49% 53%

South Africa 37% 42% 42% 46%

Canada 56% 64% 59% 53%

Germany 45% 58% 55% 51%

Colombia 26% NIA 36% 41%

Italy 36% 45% 52% 45%

United States 43% 52% 49% 48%

Brazil 20% 33% 37% 41%

Ireland N/A  N/A NA 50%

Turkey 43% 43% 45% 42%

Mexico 31% 38% 40% 40%

Click here for the generational Chile 34% 30% 33% 37%
breakdown. Poland 22% 18% 25% 31%
Peru 24% 28% 28% 27%

Hungary ERESY) 68% 13% 16% 11% 10%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
19 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% Agree I |

Agree Disagree .6 2000 2021 2022

Global country average [ 67% | 62% 62% 60% 64%

Hungary 78% 80% 83% 86%

Waiting times Poland 7% 83% 81% 81%
Brazil 73% 79% 84% 78%

Peru 75% 84% T74% 81%

Germany 65% 60% 61% 67%

" _ Colombia 74% NIA  78% 75%

Q: Waiting times to get an Spain 0% 74% 2% 73%
appointment with doctors are Great Britain 62% 68% 73% 75%
| : i Chile 7% T1% 76% 76%
too long in my country. laly 0% 7% 73% 70%
Mexico 74% T1% 73% 70%

To what extent do you agree or Argentina 64% 68% 70% 71%
disagree with this statement? India .2 Lo ]SS ShEL 5SS ST

11% 53% 57% 51% 66%

% 51% 66% 69% 75%

% N/A NA NA 67%
62% 61% 65% 68%
14% N/A N/A NA 64%
13% N/A NA NA NA
11% 59% 60% 59% 62%
14% 38% 56% 57% 65%
13% 61% 62% 56% 63%
10% N/A N/A N/A 58%
13% N/A  47% 46% 53%
15% 43% 41% 43% 56%
22% 54% 56% 55% 50%
13% N/A N/A NA NA
12% 47% 58% 57% 57%
19% 41% 36% 40% 43%
25% 38% 37% 35% 37%
32% N/A  NA 28% 34%

France RAZ)
Turkey RS/
Ireland  BEEZ
Canada iR
Thailand &)
New Zealand e[V
Sweden RV
Belgium EeELA)
Malaysia BRI/
Indonesia  BEI0L)
Netherlands SR/
Australia  Estel)
South Africa  [EYA)
Singapore YY)
Japan BESEYA)
United States BEYLL)
South Korea [BEREY
Switzerland Bt

N = N
aofisflu o
>

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
20 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% Agree I |

Agree Disagree .6 2000 2021 2022

Global country average [ 61% | [ 17% | 59% 59% 58% 61%

Brazil 74% 83% 90% B80%

Cost of healthcare Hungary 77% 83% 80% 83%
Peru 77% 86% B81% B82%

South Africa 83% 88% 83% B85%

Argentina 70% 81% 80% 78%

_ Chile 81% 85% 81% B82%

Q: Many people in my Colombia 78% NIA 83% T77%
country cannot afford Thailand A NA  NA  72%
India 2% 73% 73% 70%

good healthcare. Mexico 5% T6% 80% 77%
Poland 73% 83% 74% 73%

To what extent do you agree or United States 75% 69% 67% 69%
disagree with this statement? Ireland NA  NA NA  70%
Indonesia NA  NA NA  69%

New Zealand NA NA NA NA

19% 57% 64% 63% 67%
14% 60% 58% 49% 55%
19% 52% 58% 57% 57%
21% 51% 50% 56% 51%
15% 54% 53% 55% 53%
17% 46% 42% 43% 50%
15% 32% 55% 54% 51%
26% 30% 28% 37% 50%
25% 40% 37% 37% 39%
17% 44% 48% 53% 50%
27% N/A NA 42% 45%
26% 21% 29% 33% 38%
28% N/A N/A NA NA
30% N/A  29% 33% 39%
38% 28% 25% 26% 24%
47% 25% 24% 19% 24%

Turkey BSEL/)
France [RePA%)
Spain  ERSYAL)
Malaysia Bs{slA)
=\ 56%
Australia SR
Belgium  BRSZL/
Great Britain  [ARPA)
Germany VAL
Japan BELYA)
Switzerland AR
Canada WP
Singapore  BZI)
Netherlands  [EEAI0LZ)
South Korea W20
Sweden RPAAY)

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
21 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.
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I0;

Under resourced

Are systems feeling the strain of an
ageing population?

On a global country average, the two
biggest challenges facing healthcare
systems are ‘not enough staff’ and
‘access to treatment’. Since 2018,
these have always been top,
however, for the first time, staffing is
joint first with access.

‘Ageing population’ has been
incrementally increasing over the
years, with just over two-fifths (22%)
concerned, globally. Japan,
Singapore, and South Korea all put it
as their top challenge.

23 — © Ipsos | Global Health Service Monitor 2023

THE HEADLINES

Generational differences

Staffing and waiting times greater
issues for older people

A majority of Baby Boomers think
staffing and waiting times are the
biggest challenges facing their
healthcare system.

That’s not to say that younger
generations aren’t worried, however,
as all age ranges put these top.

Notably though, Baby Boomers are
the most likely generation to think an
ageing population is going to be a
test, with nearly a third (31%) thinking
so, compared with 22% overall.

Disproportionate treatment

Are women more affected by
healthcare challenges?

Across all generations we see that
women are more likely to perceive
staffing, access to treatment, and cost
of treatment as the biggest
challenges.

Bureaucracy is the only top challenge
singled out more by men (across all
generations) than by women.




2018 2020 2021 2022

E Not enough staff EAILA) 36% 39% 39% 42%
Overall, which of the
following, if any, do you see A 4% 40%  40% 41%  42%
as the biggest problems
facing the healthcare

system in your country?

Cost of accessing treatment [l 32% 31% 31% 31%
Bureaucracy [WAY) 26% 26% 26% 25%
Ageing population W) 20% 21% 21% 19%

Global Country average _ .
Lack of investment in 21% 21% 24% 23% 22%

preventative health
Lack of investment [SMELZ) 19% 20% 19% 20%
Poor quality treatment [SHFAZ) 21% 16% 16% 17%
Lack of choice [eEZ 8% 8% 8% 9%

Poor safety &) 8% 7% 7% 9%

Low standards of cleanliness &%) 8% 7% 6% 1%

Click here for the generational

breakdown.
3% 3% 3% 2%

N
=]

Other

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
24 - © Ipsos | Global Health Service Monitor 2023 Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
Average” reflects the average result for all the countries where the survey was conducted.




Overall, which of the % of Men choosing this answer
following, if any, do you see
as the biggest problems
facing the healthcare
system in your country?

% of Women choosing this answer

Global Country average

Click here for the generational
breakdown by gender.

Not enough staff Access to treatment/long Cost of accessing treatment Bureaucracy
waiting times

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
25 — © Ipsos | Global Health Service Monitor 2023 Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
Average” reflects the average result for all the countries where the survey was conducted.




0, 1 113 n
% answering “not enough staff 018 2020 2001 2022

Global country average | 46% 36% 39% 39% 42%

Mexico [ALL) 20% 21% 19% 23%
Peru VLA 21% 25% 25% 25%
India AL 17% 19% 22% 18%

Brazil 25% 23% 17% 19% 24%
Colombia 21% 17% N/A  22% 17%
Indonesia 19% N/A N/A NA 16%

France 67% 69% 63% 69%
Not enough staff Sweden 68% 68% 71% 76%
Netherlands N/A  61% 66% 67%
Germany 61% 58% 58% 59%
New Zealand A NA  NA  NIA
Q: Overall, which of the Belgium 38% 57% 57% 67%
- 1
o llowing. if q Canada 54% 54% 61% 63%
olfowing, IT any, do you see Hungary 63% 54% 58% 61%
as the biggest problems Switzerland NA  NA  44% 53%
: 9
facing the healthcare system reland BEIHL NA A NIA - 51%
: - Great Britain 54% 49% 56% 56%
In'your country* Spain 49% 55% 51% 56%
Australia 37% 40% 47% 58%
All countries Italy 3% 41% 45%  49%
Japan 33% 47% 52% 43%
Malaysia 34% 37% 38% 37%
Singapore A NA  NA  NIA
Thailand NA  NA  NA 36%
South Korea 27% 30% 31% 33%
South Africa 41% 39% 38% 46%
Chile 39% 30% 27% 35%
Turkey 36% 30% 27% 42%
Argentina 25% 28% 24% 25%
United States 14% 16% 28% 34%
Poland 23% 28% 26% 30%
Cosve
e
C2o0% ]
FEE
(2106
(o

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
26 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% answering “access to treatment/waiting times" 018 2020 2001 2022

Global country average | 46% 41% 40% 41% 42%

Poland 70% 68% 68% 63%
Access to treatment/ Hungary 65% 59% 61% 65%
" . Chile 64% 64% 61% 65%
waliting times Colombia 50% NA 5% 57%
Sweden 52% 55% 51% 58%
Italy 59% 60% 55% 56%
Ireland NA  NA NA 51%
Q: Overall, which of the Canada 49% AT% 48% 4T%
followina. if anv. do vou see Spain 52% 43% 52% 51%
0 g, Y, y Turkey 38% 46% 45% 58%
as the biggest problems Malaysia 43% 53% 43% 47%
facing the healthcare system Mexico 48% 51% 55% 50%
in your country? Peru 46% 48% 51% 52%
. New Zealand NA  NA NA NA
: Argentina 35% 38% 45% 43%
All countries Great Britain 32% 43% 52% 46%
Thailand NA  NA  NA  46%
Indonesia NA NA NA 41%
Belgium 26% 32% 36% 40%
Germany 37% 35% 39% 39%
Australia 37% 36% 38% 37%
Brazil 35% 37% 45% 42%
South Africa 41% 39% 40% 42%
Singapore NA NA NA NA
France 29% 29% 29% 29%
Netherlands N/A  36% 34% 34%
South Korea 26% 20% 24% 25%
United States 2% 17% 22% 23%
India 22% 21% 24% 22%
Japan 20% 23% 24% 23%

[ 17% ]

Switzerland 17% N/A NA 12% 18%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
27 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% answering “cost of accessing treatment” 018 2020 2001 2022

Global country average | 31% 32% 31% 31% 31%

Spain 11% 15% 8% 10% 9%
Sweden [P/ 11% 11% 11% 9%

Indonesia N/A~ N/A NA 68%
Cost of accessing United States 64% 59% 52% 55%
treatment AR
Malaysia 49% 42% 41% 38%
Switzerland N/A~ N/A 37% 38%
Australia 38% 29% 25% 25%
Q: Overall, which of the Turkey 32% 39% 32% 37%
followina. if anv. do vou see Peru 29% 37% 37% 36%
O g, Yy \8le Belgium 27% 39% 36% 34%
as the biggest problems Colombia 37% NA 35% 37%
facing the healthcare system Japan 4% 32%  28% 31%
in your country? Argentina 35% 34% 40% 39%
: Poland 34% 35% 34% 37%
: New Zealand N/A  NA NA NA
All countries Mexico 26% 36% 40% 33%
Ireland N/A~ N/A NA 30%
India 44% 45% 44% 40%
South Africa 39% 32% 37% 38%
Thailand N/A NA NA 27%
Netherlands N/A  26% 24% 23%
France 34% 28% 24% 21%
Brazil 18% 22% 24% 25%
South Korea 32% 27% 25% 26%
Hungary 18% 20% 21% 24%
Italy 28% 20% 18% 19%
Germany 19% 17% 17% 16%
Canada 10% 11% 10% 12%
Great Britain 8% 9% 9% 9%

[ 11% |

[ 8% |

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
28 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




0, H 1] "
%o answering “bureaucracy 018 2000 2001 2022

Global country average | 23% 26% 26% 26% 26%

Japan 9% 7% 10% 15% 13%
Singapore VA% N/A N/A NA NA

Argentina 39% 40% 43% 43%
Bureaucracy Peru 38% 45% 39% 39%
Germany 32% 36% 36% 29%
Mexico 46% 42% 38% 41%
Colombia 40% N/A  36% 36%
. . Netherlands N/A  32% 32% 30%
Q: Overall, which of the indonesia NA NA NA  38%
following, if any, do you see Chile 36% 34% 34% 31%
as the biggest problems Brazil 26% 28% 31% 28%
faci the healthcare svstem Poland 32% 28% 27% 26%
racing y Thailand NA NA NA 31%
In your Country? Italy 33% 34% 35% 31%
Spain 23% 23% 28% 26%
All countries Sweden 28% 29% 29% 29%
Switzerland N/A N/A  28% 32%
Canada 21% 25% 23% 20%
United States 33% 35% 30% 23%
France 20% 25% 23% 22%
Ireland N/A~ N/A NA 26%
Great Britain 26% 28% 23% 21%
Turkey 23% 18% 21% 17%
Hungary 19% 19% 19% 17%
South Korea 21% 22% 15% 16%
Australia 19% 23% 21% 18%
Malaysia 17% 17% 19% 16%
New Zealand N/A NA NA NA
India 17% 16% 14% 16%
Belgium 20% 20% 20% 16%
South Africa 14% 14% 16% 11%

E

[ 7% ]

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
29 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.
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Baby Boomer Millennial Gen ZzZ

Health problems:
Global overview

Mental health

Cancer

Q: Thinking generally, which

of the following, if any, do

you see as the biggest health Stress
problems facing people in

your country today?

I, 25

Obesity 23%
_ 22%

I, 2390

Drug abuse 2204
24%

I 0%

Diabetes 18%
16%

R

Alcohol abuse 18%
22%

I 20
14%

Heart disease
12%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
31 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.

o Click here to return




Health problems: % of Men choosing this answer

Global overview % of Women choosing this answer

Q: Thinking generally, which
of the following, if any, do
you see as the biggest health
problems facing people in
your country today?

o Click here to return

Mental health Cancer Stress

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country

32 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




Very good/good  Poor/very poor

Quality of healthcare oo | —
17%
. . 49%
O How would youlrate the illennials F
guality of healthcare that you Male
and your family have access 48%

Gen X

to in your country? 20%

By healthcare we include doctors,

specialist physicians such as Baby Boomers
surgeons, hospitals, tests for

diagnosis and drugs to treat various

ailments.

56%

16%

47%

GenZ
17%

48%

Millennials 21%

Female

Gen X 2204

I
8
>

49%

0 Click here to return

Baby Boomers 19%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
33 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% Improve I |

Improve Get worse 2018 2020 2021 2022
Global country average [ 30% 21% | 34% 32% 34% 33%
Colombia &%) 10% 66% N/A 66% 71%

10% 61% 64% 66% 62%
7% 63% 68% 59% 59%
9% 53% 56% 60% 52%

47% 58% 56% 52%

N/A~ N/A NA 44%
N/A N/A NA 52%

Quality of healthcare Sl 61%
in the future

Peru RIE0L%)
Argentina st
Mexico [V
Thailand  [sIRZ)
Indonesia  [ZELA)

zlzls L B
> SIEEEIS

Q Over the Comlng years’ do Chile 48% 11% 55% 54% 58% 54%
. South Africa 44% 20% 35% 41% 39% 39%

you eXpeCt the quallty Of India 44% 53% 52% 56% 53%
healthcare that you and your Singapore LA G VA NA  NA  NA
family will have access to Spain _ ERCIk) DA
— Malaysia [HETED 49% 45% 41% 33%

locally will improve, stay the New Zealand [JEEL P NA NA  NA  NA

36% 44% 31% 27% 24%
38% 8% 14% 13% 18%
23% 22% 28% 27% 23%
27% 28% 19% 25% 19%
29% N/A N/A NA 15%
18% 18% 21% 17% 21%
22% 18% 10% 16% 10%
14% 24% 17% 21% 18%
22% N/A N/A 24% 19%
28% 22% 19% 20% 17%
35% 15% 17% 17% 16%
33% N/A  15% 15% 13%
36% 14% 18% 17% 9%

40% 10% 16% 11% 15%
15% 15% 11% 11% 9%

46% 14% 13% 11% 15%
51% 12% 12% 10% 8%

same, or get worse? Turkey [IEEIG
Great Britain  JRZ0L%)
Australia R/
Sweden ERESL)
Ireland B
United States BN
Poland EEST/)
South Korea [HESY)
Switzerland  EEES)
Belgium  ERELZ)
Canada [HELZ)
Netherlands A
VAl 12%
Germany RMELZ)
Japan MEOLZ
France RMEOLZ)
Hungary BEeLA)

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
34 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




Agree Disagree
Equality of care Gen 7 46%
27%
45%
. Millennials
el Rie Voo e
in my country provides the Male
same standard of care to 42%
everyone. Gen X 34%
To what extent do you agree or 41%
40%
GenZz 33%
42%
Female
8%
Gen X 40%
o Click here to return 37%
Baby Boomers 40%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
35 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




Agree Disagree

Trust in healthcare on 7 51%
21%
52%
. Millennials

Q: 1 trus_t the healthcare FZZ%
system in my country to Male
provide me with the best 51%

Gen X
treatment. en 2206
To what extent do you agree or 57%
disagree with this statement? Baby Boomers Fﬂ%

51%
GenZ 21%
52%
Millennials _ 24%
Female
48%

Gen X 24%

0 Click here to return 5406
Baby Boomers _ 20%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
36 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




Gen ZzZ Millennial Baby Boomers
Healthcare challenges Noten
ough staff
46%
55%

Q: Overall, which of the Acmzsxalttrﬁztrt?niztsl
following, if any, do you see

as the biggest problems

facing the healthcare system Cost of accessing
in your country?

Male

Global Country average

Bureaucracy

42%

Not enough staff

48%
Access to treatment/
long waiting times

Female

36%
Cost of accessing
treatment

o Click here to return

Bureaucracy

24%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
37 - Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
37 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




Overall, which of the
following, if any, do you see
as the biggest problems
facing the healthcare
system in your country?

Global Country average

o Click here for the
generational data by
gender
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Baby Boomers Millennial Gen ZzZ

56%

Not enough staff
43%

39%

52%

Access to treatment/
long waiting times

43%
42%

30%

Cost of accessing

treatment 31%
32%
I -
Bureaucracy
- o

Ageing population
17%

18%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
Average” reflects the average result for all the countries where the survey was conducted.




% Agree I |

Agree Disagree .6 2000 2021 2022

17% 67% 64% 62% 59%
6% N/A~ NA NA 78%
15% 74% T76% 74% T74%
9% 82% T74% T2% T72%
9% 74% T76% 76% 75%

Global country average [ 59%
. . Indonesia  RARA)
Compulsory vaccinations india  IAEDA
Argentina  BAEL)

Mexico AL

Brazil L 11% 5% T78% T7% 72%

: : : Colombia [IELZ N7 80% NIA 72% 71%

Q: Vaccinating against Malaysia 22 E7M 6% 86% 81% 64%
serious infectious diseases Thailand _ 1 M NA - NA - NIA - 63%
Sl 68% 13% 66% 65% 58% 58%

ShOUId be CompUISory. Peru T 15% 7% 81% 72% T72%
Chile YL % 73% T77% 73% 72%

To what extent do you agree or singapore LR 78 NA NA NA  NA
disagree with this statement? Turkey MSEA Lot BLeTEN o GO
South Korea  [ePA%) 11% 71% 74% 65% 60%

% 63% 55% 67% 57%
17% 50% 55% 53% 53%
21% 67% 59% 60% 60%
19% 62% 50% 51% 54%
20% 56% 60% 56% 56%
20% 2% 62% 61% 61%
26% 78% 66% 46% 48%
21% 56% 58% 54% 54%
22% N/A NA NA NA
20% 60% 61% 63% 56%
26% 54% 47% 52% 52%
27% N/A~ N/A NA 46%
26% 53% 47% 48% 48%
28% 52% 42% 41% 41%
31% N/A  49% 45% 45%
20% 53% 50% 50% 44%
21% 52% 49% 43% 43%
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United States BEI)
Japan EEVA)

= = =

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
39 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% Agree I |

Agree Disagree .6 2000 2021 2022

16% 50% 55% 57% 56%
17% 56% 56% 57% 63%
6% N/A N/A NA NA
9% 59% 74% 68% 66%
9% 3% T77% 75% 69%
10% N/A NA NA NA
8% N/A  66% 64% 66%
9% 31% 67% 72% 70%
9% 78% 76% 68% 68%
11% N/A  74% 65% 65%
16% N/A- NA NA 64%
8% 56% 59% 60% 66%
9% 54% 56% 60% 60%
12% 55% 59% 58% 58%
13% 66% 67% 61% 61%
12% 54% 66% 65% 62%
13% 66% 62% 59% 59%
21% 63% 54% 59% 51%
15% 56% 61% 60% 60%
19% N/A NA NA 57%
14% 53% 57% 53% 57%
16% 50% 50% 49% 49%
8% N/A~ N/A NA 56%
18% 46% 46% 56% 56%
20% 42% 47% 51% 51%
26% N/A  39% 46% 46%

Global country average [ 57%
: . India BNAEL)
Healthcare information singapore [IE
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Q: In my country, information sweden AR

about how to look after my Australia  IEED

. . . Switzerland e
health is readily available Thailand [0

when | need it. South Korea [IGEELA
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To what extent do you agree or UM 61%
disagree with this statement?

Germany BE{0L%)
United States  [stel)
Canada SYAL)
Turkey RRSYEL)
France BSYLA)
South Africa YY)
Indonesia  ERSYAL)
Argentina  [RSYAL)
Japan SISl
Ireland  [RSELL
Mexico [EELZ)
Colombia  BEAGL

Brazil 37% 43% 41% 41%
Poland 35% 38% 45% 45%
Chile 32% 40% 39% 39%
Italy 35% 43% 42% 42%
Peru 21% 36% 37% 37%
Hungary 36% 32% 35% 35%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
40 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.
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18% 47% 52% 55% 55%

6% N/A N/A NA NA
19% 50% 52% 60% 65%
10% 58% 70% 72% 70%

8% N/A  76% 66% 66%
10% 69% 73% 70% 68%
13% 63% 71% 70% 66%
15% N/A~ NA NA 64%

6% N/A  69% 67% 66%

6% 54% 61% 63% 66%
12% N/A N/A NA NA
10% 7% 71% 70% 70%

8% 62% 63% 61% 61%
15% 64% 62% 55% 55%
15% N/A~ N/A N/A 55%
17% 50% 56% 56% 56%
19% 54% 62% 61% 61%
21% 66% 63% 59% 52%
12% 50% 58% 55% 55%
23% 45% 47% 51% 51%
14% 61% 63% 62% 58%
10% 42% 42% 50% 50%
19% 47% 52% 48% 51%
24% N/A N/A N/A 54%

Global country average | 56%

. . . Singapore  &SYA)
Health service information India  IAREA

Sweden AL

Malaysia WAL
Great Britain  [SYAL)
. . Switzerland YA
Q: In my country, information Thailand IR

about healthcare services is Netherlands eI

. . South K 66%
readily available when | need o zoniord BT

|t 5 Australia  JEELZ)
Belgium  BEEYA)

To what extent do you agree or UM 61%
disagree with this statement?

Indonesia [t
France [stelil
Germany  BRSYA)
Turkey RRSYEL)
Canada [sIsi)
South Africa  [s1sl)
United States [BEEYA)
Japan SRV
Argentina  BRSYAY)
Ireland  [EAELZ

Mexico 31% 41% 45% 45%
Colombia N/A  33% 42% 42%
Chile 35% 36% 43% 43%
Brazil 30% 33% 37% 37%
Italy 24% 33% 39% 39%
Poland 34% 41% 39% 39%
Peru 24% 29% 35% 35%
Hungary 35% 29% 31% 31%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
41 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.
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Global overview

Mental health 47% 60% 37% 52% 61% 66% 51% 35% 52% 53% 24% 19% 38% 58% 32% 18% 41% 21% 45% 59% 45% 41% 46% 39% 44% 61% 67% 48% 35% 32% 53%

Cancer 24% 31% 57% 38% 38% 38% 41% 57% 37% 47% 40% 59% 22% 50% 57% 42% [24% 29% 53% 35% 46% 49% 38% 24% 26% 53% 34% 38% 27% 44% 29%

Q: Thinking generally, which
of the following, if any, do
you see as the biggest health
problems facing people in
your country today?

Stress 39% 21% 34% 29% 22% 33% 38% 36% 29% 15% 33% 15% 28% 18% 31% 37% 21% 27% 26% 17% 35% 37% 35% 24% 44% 33% 38% 39% 37% 40% 18%
Obesity 30% 24% 27% 20% 21% 49% 21% 30% 27% 34% 24% 14% 13% 26% 18% 7% 29% 62% 36% 26% 27% 22% 15% 9% 16% 28% 29% 19% 12% 20% 30%

abuse 41% 21% 25% 36% 30% 31% 39% 20% 17% 15% 16% 14% 26% 28% 7% 4% 21% 23% 17% 25% 19% 8% 4% 52% 19% 15% 18% 16% 23% 31% 34%
Diabetes 17% 11% 12% 17% 10% 21% 23% 16% 11% 12% 18% 35% 32% 8% 12% 8% 28% 63%) 14% 11% 35% 17% 27% 18% 12% 9% 10% 8% 18% 13% 12%
Pl 20% 17% 20% 17% 12% 17% 19% 18% 18% 10% 32% 26% 11% 22% 20% 1% 10% 21% 13% 21% 18% 29% 2% 49% 7% 14% 16% 16% 6% 13% 11%
Nl 16% 17% 16% 19% 12% 7% 16% 6% 16% 19% 17% 39% 25% 15% 25% 2% 23% 9% 11% 14% 10% 25% 17% 6% 5% 14% 17% 9% 10% 23% 12%
NESUEERR] 70, 1306 8% 23% 9% 7% 7% 10% 9% 11% 5% 27% 31% 6% 8% 38% 31% 14% 10% 15% 16% 6% 22% 12% 21% 11% 4% 12% 37% 16% 15%

VID-19

18% 8% 15% 4% 5% 6% 10% 20% 10% 11% 17% 20% 21% 8% 21% 4% 25% 8% 9% 12% 7% 14% 11% 8% 10% 17% 10% 15% 10% 20% 7%

«Q

Dementia 2% 12% 9% 3% 7% 3% 2% 4% 8% [18% 6% 5% 1% 12% 10% 20% 1% 2% 21% 8% 2% 4% 17% 1% 18% 8% 6% 12% 4% 4% 6%

(2] @)
=
Q
=

Sexually
transmitted 7% 1% 2% 6% 3% 5% 8% 1% 2% 2% 1% 2% 11% 2% 2% 4% 2% 3% 1% 1% 8% 2% 1% 18% 1% 3% 1% 2% 3% 2% 4%

diseases (STD)

sHt?sgrllE_)aulgs 2% 3% 3% 3% 2% 1% 2% 3% 7% 2% [14% 2% 0% 2% 12% 1% 0% 0% 3% 2% 4% 7% 1% 1% 3% 2% 2% 2% (1% 3% 1%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
42 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.
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Global overview

NI =TTo1UTe[a ST Vil 34% 52% 61% 25% 60% 40% 21% 75% 64% 57% 60% 26% 19% 58% 50% 46% 45% 28% 65% 64% 27% 29% 45% 41% 41% 57% 72% 58% 44% 39% 34%

Access to
treatment/long 49% 44% 45% 44% 51% 63% 60% 39% 45% 47% 65% 27% 46% 51% 57% 24% 50% 50% 37% 50% 50% 66% 40% 43% 28% 51% 58% 17% 46% 51% 27%

waiting times

Q: Overall, which of the
following, if any, do you see
as the biggest problems
facing the healthcare system
in your country?

t?gasttn?feﬁfcess'”g 35% 38% 35% 24% 16% 47% 35% 25% 19% 1206 22% 29% 59% 32% 20% 35% 45% 33% 27% 33% 35% 33% 46% 29% 23% 11% 8% 43% 28% 38% 54%

38% 16% 13% 29% 22% 31% 34% 21% 36% 19% 17% 15% 32% 20% 26% 9% 16% 34% 32% 15% 38% 27% 7% 10% 17% 25% 25% 24% 27% 18% 21%

Sg;filrllgtion 4% 27% 30% 9% 30% 9% 4% 28% 23% 28% 15% 29% 5% 20% 21% 53% 15% 3% 37% 20% 3% 25% 51% 8% 53% 24% 22% 30% 17% 15% 16%

Lack of

::r‘gf;t::aetrl‘\fé” 329 17% 15% 43% 15% 28% 39% 18% 19% 20% 23% 19% 18% 17% 19% 11% 14% 36% 15% 16% 32% 24% 9% 20% 15% 30% 17% 13% 10% 18% 16%

health

h’\?/(;léfnfﬁent 40% 13% 13% [40% 12% 19% 30% 26% 14% 35% 13% 21% 6% 22% 29% 6% 12% 28% 9% 18% 29% 11% 6% 14% 8% 40% 12% 8% 12% 18% 8%

Poor quality
treatment

Lack of choice 7% 8% 7% 9% 6% 10% 11% 6% 6% 6% 7% 21% 9% 5% 6% 8% 15% 9% 6% 6% 7% 8% 5% 9% 9% 6% 6% 5% 12% 7% 11%

11% 13% 8% 29% 12% 15% 22% 7% 14% 9% 21% 30% 37% 14% 14% 6% 19% 26% 7% 11% 27% 36% 7% 40% 6% 7% 13% 8% 24% 32% 19%

. Poor safety 8% 6% 7% 9% 4% 8% 8% 10% 6% 6% 2% 21% 13% 4% 9% 6% 9% 12% 4% 4% 11% 7% 3% 14% 7% 7% 5% 6% 15% 12% 6%
Click here to return

'(;?g;;ﬁﬂg:gs 6% 4% 5% 6% 3% 2% 3% 5% 5% 5% 10% 27% 14% 5% 6% 1% 11% 9% 5% 3% 6% 4% 4% 22% 4% 4% 3% 5% 10% 8% 5%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
43 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




Methodology

These are the results of a 31-country survey conducted by Ipsos on its Global
Advisor online platform and, in India, on its IndiaBus platform, between Friday,
July 21 and Friday, August 4, 2023. For this survey, Ipsos interviewed a total of
23,274 adults aged 18 years and older in India, 18-74 in Canada, Republic of
Ireland, Malaysia, New Zealand, South Africa, Turkey, and the United States, 20-
74 in Thailand, 21-74 in Indonesia and Singapore, and 16-74 in all other
countries.

The sample consists of approximately 1,000 individuals each in Australia, Brazil,
Canada, France, Germany, Great Britain, Italy, Japan, New Zealand, Singapore,
Spain, and the U.S., and 500 individuals each in Argentina, Belgium, Chile,
Colombia, Hungary, Indonesia, Ireland, Malaysia, Mexico, the Netherlands, Peru,
Poland, South Africa, South Korea, Sweden, Switzerland, Thailand, and Turkey.

The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed
online.

Samples in Argentina, Australia, Belgium, Canada, France, Germany, Great
Britain, Hungary, Italy, Japan, the Netherlands, New Zealand, Poland, South
Korea, Spain, Sweden, Switzerland, and the U.S. can be considered
representative of their general adult populations under the age of 75.

Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia, Mexico, Peru,
Singapore, South Africa, Thailand, and Turkey are more urban, more educated,
and/or more affluent than the general population. The survey results for these
countries should be viewed as reflecting the views of the more “connected”
segment of their population.

44 — © Ipsos | Global Health Service Monitor 2023

0

India’s sample represents a large subset of its urban population — social economic
classes A, B and C in metros and tier 1-3 town classes across all four zones.

The data is weighted so that the composition of each country’s sample best reflects
the demographic profile of the adult population according to the most recent
census data.

“The Global Country Average” reflects the average result for all the countries and
markets in which the survey was conducted. It has not been adjusted to the
population size of each country or market and is not intended to suggest a total
result.

When percentages do not sum up to 100 or the ‘difference’ appears to be +/-1
percentage point more/less than the actual result, this may be due to rounding,
multiple responses, or the exclusion of “don't know” or not stated responses.

The precision of Ipsos online polls is calculated using a credibility interval with a
poll where N=1,000 being accurate to +/- 3.5 percentage points and of where
N=500 being accurate to +/- 5.0 percentage points. For more information on Ipsos'
use of credibility intervals, please visit the Ipsos website.

The publication of these findings abides by local rules and regulations.




ABOUT IPSOS

Ipsos is the third largest market research company in the world, present in 90
countries and employing more than 18,000 people.

Our research professionals, analysts and scientists have built unique multi-
specialist capabilities that provide powerful insights into the actions, opinions
and motivations of citizens, consumers, patients, customers or employees.

We serve more than 5000 clients across the world with 75 business solutions.

Founded in France in 1975, Ipsos is listed on the Euronext Paris since July
1st, 1999. The company is part of the SBF 120 and the Mid-60 index and is
eligible for the Deferred Settlement Service (SRD).

ISIN code FR0O000073298, Reuters ISOS.PA, Bloomberg IPS:FP

WWW.IpS0S.com
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GAME CHANGERS

In our world of rapid change, the need of reliable information
to make confident decisions has never been greater.

At Ipsos we believe our clients need more than a data supplier, they need a
partner who can produce accurate and relevant information and turn it into
actionable truth.

This is why our passionately curious experts not only provide the most
precise measurement, but shape it to provide True Understanding of Society,
countries and People.

To do this we use the best of science, technology
and know-how and apply the principles of security, simplicity, speed and
substance to everything we do.

So that our clients can act faster, smarter and bolder.
Ultimately, success comes down to a simple truth:
You act better when you are sure.

*k%k

“‘Game Changers” — our tagline — summarises our ambition to help our
clients to navigate more easily our deeply changing world.
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