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INTRODUCCION

Bienvenido a la quinta edicion del Monitor Global de Servicios de
Salud de Ipsos, una encuesta que abarca 31 paises y mercados de
todo el mundo.

Basandonos en datos de tendencias de cinco afios, podemos investigar los
cambios en las mayores preocupaciones sanitarias, como perciben los
ciudadanos la calidad de los sistemas sanitarios de sus paises y los
mayores retos a los que se enfrentan los proveedores de asistencia sanitaria
en todo el mundo.

Ademas, este afio también ofrecemos desgloses por sexo y generacion, asi
como el analisis por paises.

Las tablas de datos completas estan disponibles previa solicitud.

Las ediciones anteriores pueden consultarse aqui:

+ 2018 Global Views on Healthcare

» 2020 Ipsos Global Health Service Monitor
+ 2021 Ipsos Global Health Service Monitor
+ 2022 Ipsos Global Health Service Monitor
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https://www.ipsos.com/en/global-views-healthcare
https://www.ipsos.com/en/global-health-service-monitor-2020
https://www.ipsos.com/en/global-health-service-monitor-2021
https://www.ipsos.com/en/three-five-globally-say-their-healthcare-system-overstretched

PROBLEMAS
DE SALUD
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o LOS TI'&%ARES n

La salud mental es vista como el
principal problema de salud

En promedio de 31 paises, la salud
mental es el principal problema sanitario.
Desde el inicio de esta encuesta en 2018,
la salud mental ha aumentado 17 puntos
porcentuales, con mas de dos quintas
partes preocupadas por este problema.

Ademas, el estrés como problema va en
aumento (30%). Ahora ocupa el tercer
lugar en nuestra lista, por detras del
cancer (40%). Mientras que a nivel global
el numero de personas que ven el cancer
como un gran problema de salud ha
disminuido desde 2018.

En LATAM vemos la misma tendencia,
aunque la Obesidad se considera el
tercer problema, antes que el Stress.
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Suecia y Chile son los paises mas
preocupados por la salud mental

En Suecia y Chile, dos tercios
consideran que la salud mental es
uno de los mayores problemas
sanitarios a los que se enfrenta su
pais. Canada, Espana y Australia
completan el top cinco.

En cuanto a los demas problemas de
salud, India es el pais mas
preocupado por el cancer (59%),
mientras que Corea del Sur tiene los
mayores niveles de preocupacion por
el estrés (44%).

En México, seis de cada diez (62%)
dicen que la obesidad es un gran
problema, mientras que Chile esta
segundo con 49%. Estos 2 paises
encabezan el ranking mundial en la
preocupacion sobre el tema. En
México la diabetes preocupa al
mismo nivel que la Obesidad.

Las mujeres estan mucho mas
preocupadas por la salud mental

En cuanto a la salud mental, vemos
gue _en general los hombres estan
significativamente menos
preocupados por la salud mental en
su pais que las mujeres (38% frente a

50%).

Y vemos un patrén similar para el
cancer y el estrés. El 42% de las
mujeres afirma estar preocupada por
el cancer, frente al 37% de los
hombres; el 33% de las mujeres
valora el estrés, mientras que el 27%
de los hombres afirma que es un
problema.




2018 2020 2021 2022

Salud mental 44% 27% 26% 31% 36%

Problemas de salud:
Resumen global

Cancer 40% 52% 37% 34% 34%
Estrés 30% 25% 21% 22% 26%

P: En términos generales Obesidad 25% 33% 18% 19% 22%
- )

écuales son, en su opinidn,

los principales problemas de

salud a los que se enfrenta la Diabetes 18% 22% 13% 13% 16%
poblacién de su pais?

Abuso de drogas 22% 23% 12% 13% 16%

Abuso de alcohol 17% 18% 10% 11% 13%
Enfermedades cardiacas 15% 17% 12% 1% 13%
Coronavirus/COVID-19 15% N/A  72% 70% 47%
Tabaquismo 12% 15% 8% 9% 11%

Demencia 8% 7% 4% 4% 5%

Enfermedades de Transmision
Sexual (ETS) 4% % 3% 2% 3%

Clic aqui para el detalle Superbacterias hospitalarias 3% 3% 3% 2% 3%
generacional

Otros 1% 1% 1% 2%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
6 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




Problemas de salud
Resumen global

P: En términos generales,
écuales son, en su opinidn,
los principales problemas de
salud a los que se enfrenta la
poblacion de su pais?

Clic aqui para ver las cifras
romedio de hombres

mujeres.
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Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
Average” reflects the average result for all the countries where the survey was conducted.
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Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
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% respondiendo “salud mental” 2018 2020 2021 2022

Global country average | 44% 27% 26% 31% 36%

@ Sweden 59% 59% 63% 63%
Salud mental Chile 26% 50% 59% 62%
Canada 49% 42% 43% 46%

Spain 23% 16% 35% 51%

Australia 50% 47% 47% 44%

P: En términos generales, New Zealand gg:ﬁ: N/A- N/A N/A N/A
s ey Ireland NA NA NA 58%
cuales son, en su opinion, United States 8% 33% 35% 51%
los principales problemas de Great Britain 50% 43% 40% 43%
salud a los que se enfrenta la Brazil 18% 27% 40% 49%
- - Germany 37% 26% 32% 31%
poblacion de su pais? Colombia 1% NA 42% 46%
Switzerland N/A  NA 28% 48%

Todos los paises Argentina 15% 25% 28% 37%
Singapore N/A  NA NA NA

Netherlands N/A 27% 33% 33%

Peru 4% 36% 37% 39%

South Korea 48% 27% 27% 35%

Poland 19% 23% 30% 33%

Malaysia 16% 22% 33% 31%

South Africa 16% 22% 27% 37%

Indonesia N/A NA NA 32%

Belgium 23% 22% 35% 33%

France 10% 10% 12% 20%

Thailand N/A  NA NA 29%

Italy 18% 10% 19% 28%

Turkey 17% 25% 19% 27%

Hungary 14% 12% 18% 23%

Mexico 6% 8% 11% 15%

India 18% 27% 25% 30%

Japan 24% 14% 9% 15%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
9 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.
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% respondiendo “cancer 2018 2020 2001 2002

Global country average | 40% | 52% 37% 34% 34%

% India 38% 20% 18% 21%
Cancer France 69% 51% 45% 46%

Italy 75% 53% 53% 53%

Belgium 60% 63% 55% 59%

Spain 68% 49% 53% 49%

P: En términos generales, Netherlands N/A  48% 43% 40%
z . e Ireland N/A  NA NA 44%
cuales son, en su opinion, Poland 68% 59% 53% 47%
los principales problemas de Great Britain 50% 46% M% 41%
salud a los que se enfrenta la Peru 53% 41% 36% 43%
blacién d S Turkey 61% 41% 37% 44%
pobiacion ae su pails s Japan 59% 30% 22% 26%
Colombia 50% N/A 31% 34%

Todos los paises Hungary 56% 38% M1% 43%
Canada 58% 35% 26% 30%

Switzerland N/A  NA 29% 32%

Chile 38% 33% 34% 33%

Singapore N/A NA NA NA

Brazil 57% 27% 31% 29%

Germany 45% 30% 25% 26%

New Zealand N/A NA NA NA

Sweden 36% 39% 36% 35%

Australia 39% 30% 24% 23%

United States 42% 26% 22% 29%

Mexico 38% 29% 30% 27%

Thailand NJ/A NA NA 19%

South Korea 37% 19% 21% 21%

Argentina 37% 31% 27% 25%

South Africa 44% 24% 23% 20%

Malaysia 35% 18% 16% 18%

Indonesia N/A NA NA 16%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
10 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.
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% respondiendo “estrés 2018 2020 2001 2002

Global country average | 30% 25% 21% 22% 26%

South Korea 48% 35% 33% 35%

%4 Estrés Turkey 31% 31% 28% 34%
Argentina 34% 29% 34% 39%

Switzerland NA NA 31% 39%

Colombia 35% N/A 30% 34%

P: En términos generales, Sweden 39% 33% 28% 35%
z . ez Japan 37% 33% 28% 31%
cuales son, en su opinion, poend 25% 30% 26% 29%
los principales problemas de Thailand NA NA NA 27%
sa|uda|os que se enfrenta |a France 33% 23% 23% 28%
Blneonic (e Singapore N/A NA NA NA
poblacion de su pais: Peru 20% 26% 35% 35%
Belgium 31% 26% 30% 31%

Todos los paises Spain 25% 18% 19% 28%
Hungary 32% 25% 23% 27%

Chile 23% 25% 27% 30%

Italy 26% 18% 21% 29%

Brazil 19% 18% 22% 27%

Germany 24% 17% 16% 14%

Indonesia N/A  NA NA 22%

Mexico 18% 19% 15% 23%

Netherlands N/A 19% 18% 23%

South Africa 17% 18% 17% 24%

Canada 14% 13% 16% 14%

Australia 9% 14% 12% 11%

Malaysia 14% 17% 18% 18%

United States 13% 15% 14% 17%

Ireland N/A NA NA 18%

New Zealand N/A NA NA NA

India 26% 19% 20% 25%

Great Britain 12% 9% 1% 14%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
11 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.
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% respondiendo “obesidad 2018 2020 2001 2002

Global country average | 25% 33% 18% 19% 22%

Indonesia BN/ N/A N/A NA 6%
Thailand 12% N/A  NA NA 11%
South Africa M 21% 7% 7% 9%
Japan AL 122% 4% 4% 5%

Mexico 76% 52% 52% 55%
Obesidad Chile 59% 36% 43% 38%
Netherlands NA 21% 28% 28%
Great Britain 50% 27% 28% 29%
United States 40% 25% 20% 23%
P: En términos generales, France 3% 7% 20% 23%
_ B I Argentina 31% 20% 21% 25%
¢Cua|eS Son, en Su Oplnlon, Sweden 30% 21% 23% 25%
los principales problemas de Malaysia 52% 20% 18% 27%
salud a los que se enfrenta la Spain 43% 15% 22% 23%
blacién d fen Germany 30% 14% 17% 18%
poblacion de su pais Belgium 23% 22% 20% 24%
Peru 28% 26% 21% 25%
Todos los paises Ireland NA NA NA 23%
New Zealand NA NA NA NA
Australia 46% 22% 17% 19%
Hungary 29% 14% 22% 22%
Poland 34% 1% 18% 25%
Colombia 23% N/IA 16% 20%
Canada 31% 12% 12% 17%
Brazil 24% 1% 13% 15%
Turkey 44% 19% 22% 20%
Switzerland N/A NA 12% 16%
ltaly 24% 8% 9% 13%
South Korea 20% 10% 11% 15%
Singapore N/A N/A NA NA
India 21% 7% 9% 10%
EE
K
E
[ 7% |

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
12 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% respondiendo “coronavirus" | |

2020 2021 2022
Global country average [ 15% | 72% 70% 47%
Japan 74%  85%  73%
Coronavirus Thailand N/A NA  64%
Indonesia N/A NA  63%
Malaysia 89%  93%  61%
India 81%  76%  4T%
. Armi Brazil 82%  84%  62%
P: En términos generales, Singapore NA  NA N
¢cuales son, en su opinion, South Korea 80%  75%  60%
los principales problemas de Australia 65%  75%  62%
salud a los que se enfrenta la Peru 89%  90%  66%
blacién d ‘o Turkey 82%  78%  55%
poblacion de su pais United States 66%  68%  43%
New Zealand NA  NA  NA
Todos los paises Mexico 78%  85%  62%
South Africa 63%  83%  28%
Switzerland NA  65%  39%
Great Britain 76% 66% 40%
Spain 87%  74%  45%
France 72% 72% 49%
Netherlands 77% 66% 42%
Germany 66% 69% 57%
Canada 73% 70% 49%
Italy 73%  69%  47%
Belgium 67%  56%  34%
Colombia N/A 73% 48%
Argentina 76% 71% 30%
Chile 1%  53%  39%
Poland 63%  46%  36%
Ireland N/A N/A 32%
Hungary 47% 33% 18%
Sweden 52%  49%  22%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
13 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.
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% respondiendo “diabetes 2020 2021 2022
Global country average [ 8% | 13% 13% 16%
@ Mexico 50%  48%  50%
¥ Diabetes India 21%  23%  29%
Peru I 23%  20%  24%
Indonesia NA NA  24%
o Malaysia 20%  18%  22%
P: En términos generales, Singapore NA 22% NA
écuales son, en su opinidn, Colombia NA  15%  18%
los principales problemas de chie 18% 19% 1%
South Africa 19%  16%  17%
salud a los que se enfrenta la Hungary 12%  15%  17%
poblacion de su pais? Thailand NA  NA  11%
Argentina 15%  17%  19%
Todos los paises Poland 8%  11%  13%
Brazil 10% 8%  12%
France 12% 9%  11%
Netherlands 5% 6% 11%
Turkey 10% 6% 13%
South Korea 6% 7% 8%
United States 12% 8%  12%
Belgium 11%  10%  10%
Italy 8%  10%  10%
Great Britain 6% 7% 8%
Australia 7% 6% 8%
New Zealand NA NA NA
Germany 7% 7% 8%
Canada 7% 7% 8%
Sweden 6% 5% 9%
Spain 6% 6% 9%
Japan _ 5% 5% 5%
Ireland 8% NA NA 6%
Switzerland KR/ TN NA 7% 7%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
14 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.
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% respondiendo “abuso de alcohol 2020 2021 2022

10% 11% 13%

Global country average [17% |
South Affica G 39%  31% 4%
Hungary s 23%  24%  29%
Abuso de Alcohol Poland S 14%  21%  25%
India I 11%  11%  16%
. . Ireland NA NA 20%
P: En términos generales, Mexico D 12%  10%  13%
¢cuales son, en su opinion, NewZealand g1 NA_ NA  NA
= Argenti 20%
los principales problemas de oen e % 13% 20%
lud a | £ tal Belgium G 11%  13%  17%
Salua a 10s que se enirenta la taly  E 9% 13%  13%
poblacion de su pais? Colombia | NA  16%  17%
Germany | SICN 10%  11%  10%
Todos los paises Pory 9%  13%  14%
France A 10%  14%  15%
Australia iGN 11% 9% 9%
Brazi G 8% 9% 12%
Chie [N 11%  14%  15%
Sweden (iGN 9% 11%  14%
Switzeriand [N NA  10%  16%
S 7%  10%  12%
Netherlands  [IESEENIEEG_— 5% 6% 7%
Turkey NGO 5% 8% 9%
Canada 2% 7% 5% 7%
Indonesia (1% NA NA 10%
United States I NHECHINEEEEN 6% 8% 8%
Malaysia [10% 12% 3% 6%
Great Britain [10% | 5% 7% 7%
South Korea IS0 3% 4% 3%
Thailand __ NA NA 7%
Singapore _- NA 2% NA%
Japan H1% 2% 2% 2%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
15 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% respondiendo “tabaquismo" 2020 2021 2022

Global country average [12% | 8% 9% 11%

Q_\ : Malaysia 12% 1% 22%
——x labaquismo Indonesia NA  NA  22%
Italy 15%  18%  16%

Turkey 15%  11%  19%

India 8%  11%  13%

P: En términos generales, France 13%  12%  13%
;cuales son, en su opinion, Argentna 7% 1% 11%
T ungary 13%  15%  14%

los principales problemas de Spain 13%  14%  16%
salud a los que se enfrenta la Belgium 8% 7%  12%
. . Switzeriand NA  14%  14%
poblacion de su pais? Poland 6% 9% 1%
New Zealand NA  NA  NA

Todos los paises Singapore NA 8%  NA
Great Britain 3% 4% 7%

Sweden 7% 8% 8%

Thailand NA  NA 5%

Germany 8% 8%  10%

South Korea 5% 6% 6%

Colombia NA 6% 7%

Netherlands 8% 7% 9%

Mexico 4% 3% 4%

South Africa 7% 4% 9%

Australia 5% 5% 6%

Ireland NA NA 7%

United States 3% 4% 6%

Peru 2% 3% 3%

Chile 5% 4% 7%

Canada 3% 4% 3%

Brazil 2% 4% 5%

Japan 3% 2% 3%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,

Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
16 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




PERCEPCIONE
SANITARIAS
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LOS TITULARES

Igualdad de cuidados Alta confianza

Muchos no creen que se trate a todos de
la misma manera

En 31 paises, los hombres y mujeres de mas

edad tienen menos probabilidades de

percibir gue su sistema sanitario proporciona

el mismo nivel de atencion a todo el mundo.

Las mujeres de la Generacion X y las Baby
Boomers (ambas con un 40%) son los
unicos grupos mas propensos a estar en
desacuerdo con que "el sistema de salud
de mi pais proporciona el mismo nivel de
atencion a todo el mundo".

En 12 paises -Hungria, Polonia, Chile,

Colombia, EE.UU.. Alemania, Peru, Irlanda,

Sudafrica, México, Brasil y Turquia- los
ciudadanos son mas propensos a afirmar
gque su sistema no proporciona el mismo
nivel de atencién a todos los ciudadanos.
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Una mayoria global ve su sistema
sanitario al limite

La mayoria de 25 de los 31 paises
encuestados afirma que su sistema
sanitario esta. Esta cifra llega a las
cuatro quintas partes tanto en Francia
como en Gran Bretana. Los britanicos
siempre han percibido su sistema como
sobrecargado, sin embargo, los
franceses se han ido volviendo
gradualmente mas pesimistas,
subiendo 12pp desde 2018.

El Unico pais que discrepa de esta
afirmacion es Polonia, donde el 41%
no lo considera un problema (frente al
27% que si).

En general, los ciudadanos confian
en sus sistemas sanitarios

La mitad de los hombres y mujeres de
todo el mundo afirman estar de
acuerdo en que recibiran el mejor
tratamiento. Los Baby Boomers
registran los niveles mas altos de
confianza, con un 57% de hombres y
un 54% de mujeres que confian.

El unico grupo que respondi6 con
menos de la mitad fueron las mujeres
de la Generacion X.

Sélo hay tres paises en los que mas
gente desconfia de su sistema que
confia en él — Hungria, Peru y
Polonia.




Muy buena/buena

Mala/muy mala

% muy buena/buena | |

2018 2020 2021 2022
Global country average [ 48% | | 20% 44% 50% 53% 50%
Singapore 4% Ml NA NA NA NA
Calidad de la atencion Switzerland NA NA T78% 68%
Malaysia 2% % 67% 66%
Netherlands NA  76% 77% 68%
Australia % 81% 78% 69%
) e Thailand NA NA NA 53%
P: ¢ Como calificaria la Belgium 64% 70% 76% 69%
calidad de la asistencia Sweden 51% 64% 64% 63%
o Great Britain 73% 74% 68% 63%
sanitaria a la que usted y su United States 63% T71% 67% 66%
familia tienen acceso en su Indonesia NA NA NA 57%
pais? Spain 58% 52% 60% 50%
India 55% 52% 56% 60%
, : o New Zealand NA NA NA NA

Por asistencia sanitaria entendemos = =
o o o South Korea 50% 55% 58% 57%
medicos, medicos especialistas South Africa 46% 47% 50% 46%
como cirujanos, hospitales, pruebas France 55% 59% 62% 55%
para el diagndstico y medicamentos Argentina 58% 49% 58% 55%
para tratar diversas dolencias. Canada 62% 72% 64% 54%
Germany 56% 66% 60% 54%
Colombia 25% NA 34% 38%
Ireland NA NA NA 42%
Japan 34% 33% 36% 41%
Turkey 46% 41% 45% 37%
Chile 30% 32% 29% 35%
Mexico 26% 29% 32% 29%
_ ltaly 33%  42% 46%  34%
Clic aqui para ver el detalle Brazil 18% 31% 30% 29%
generacional Peru 20% 18% 19% 21%
Hungary 20% 21% 16% 14%
Poland 18% 9% 12% 14%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
Average” reflects the average result for all the countries where the survey was conducted.
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Capacidad del sistema

P: El sistema de salud de mi
pais esta desbordado.

¢ Hasta qué punto esta de
acuerdo o en desacuerdo con
esta afirmacion?
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De acuerdo En desacuerdo

Global country average [ 62% |
France
Great Britain
Hungary
Sweden
Ireland
New Zealand
Peru
Canada
Brazil
Netherlands
Italy

Spain
Chile
Germany
India
Argentina
Belgium
Australia
Thailand
South Africa
Colombia
Mexico
Turkey
Switzerland
United States
Malaysia
Indonesia
Singapore
Poland
South Korea
Japan

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
Average” reflects the average result for all the countries where the survey was conducted.

2018

54%
70%
85%
80%
74%
N/A
N/A
60%
67%
66%
N/A
64%
70%
70%
55%
46%
60%
33%
60%
N/A
57%
69%
57%
46%
N/A
48%
42%
N/A
N/A
32%
24%
15%

% De acuerdo

2020

55%
73%
81%
77%
77%
N/A
N/A
75%
64%
69%
65%
61%
75%
65%
35%
51%
67%
57%
52%
N/A
62%
N/A
51%
46%
N/A
48%
39%
N/A
N/A
22%
27%
12%

2021

56%
66%
85%
73%
76%
N/A
N/A
72%
74%
71%
67%
63%
71%
67%
44%
54%
59%
57%
58%
N/A
64%
75%
52%
53%
39%
55%
44%
N/A
N/A
25%
29%
13%

2022

61%
78%
83%
76%
82%
78%
N/A
69%
73%
67%
74%
70%
1%
70%
59%
58%
59%
64%
72%
63%
59%
65%
53%
59%
46%
51%
42%
47%
N/A
27%
30%
15%



% De acuerdo | |

De acuerdo En desacuerdo 2018 2020 2021 2022

35% 31% 37% 39% 42%
20% 40% 41% 45% 56%
12% 57% 62% 59% 59%
17% 52% 51% 61% 54%
14% N/A N/A NA NA
24% N/A N/A NA 52%
29% 54% 63% 56% 55%
27% N/A  N/A 51% 45%
18% 33% 49% 49% 49%
26% N/A  N/A NA 44%
27% 47% 53% 50% 49%
17% 26% 35% 35% 41%

Global country average [ 41%
.. India A
lgualdad en la atencion Malaysia IERZ
Spain LY
Singapore  IEHE/]
Thailand BEEN/)
Great Britain RN
P: El sistema sanitario de mi Switzerland  IECEA
pais ofrece el mismo nivel de South Korea IETAE
atencién a todo el mundo. nioness —
ustralia LY

Japan BEZEA

¢ Hasta qué punto esta de Sweden 40% 40% 50% 47%
acuerdo o en desacuerdo con New Zealand NA NA NA NA
: . Canada 50% 54% 53% 49%

esta afirmacion? Netherlands N/A  52% 47% 46%
Belgium 34% 34% 35% 43%

France 30% 38% 42% 46%

Argentina 34% 32% 34% 35%

Turkey 35% 36% 41% 34%

Italy 28% 36% 44% 39%

Brazil 18% 23% 23% 29%

Mexico 24% 22% 25% 34%

South Africa 17% 20% 23% 27%

Ireland NA NA NA 31%

Peru 19% 18% 19% 25%

Germany 23% 37% 33% 36%

United States 24% 24% 27% 28%

E 17% NIA  19% 27%

58% 19% 13% 16% 19%
55% 17% 13% 19% 23%
68% 13% 19% 14% 15%

0 Clic aqui para ver el detalle Colombia [IFEEA

generacional chie IFZEA
Poland BPEY

Hungary BEEVS

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
21 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% De acuerdo | |

De acuerdo En desacuerdo 2018 2020 2021 2022

Global country average [ 46% | | 30% | 41% 46% 48% 48%

India 61% 63% 65% 70%

Conseguir una cita South Korea 55% 62% 67% 65%
Malaysia 53% 60% 59% 59%

South Africa 52% 61% 53% 61%

Singapore N/A NA NA NA

Switzerland N/A NA 70% 58%

P: Me resulta facil conseguir Spain 64% 45% 51% 54%
cita con los médicos de mi Thailand NA NA NA 57%
Netherlands N/A 60% 61% 58%

Aok United States 58% 61% 58% 56%
Belgium 45% 55% 59% 51%

¢ Hasta qué punto esta de Mexico 3% M% M% 47%
acuerdo o en desacuerdo con New Zealand NA NA NA NA
: . Australia 63% 72% 63% 53%

esta afirmacion? Indonesia NA NA NA 53%

Colombia 31% N/A 35% 44%
Brazil 24% 37% 41% 38%
Chile 37% 35% 35% 42%
Poland 30% 25% 34% 40%

Argentina M1% 45% 40% 43%
Ireland N/A NA NA 49%
Turkey 59% 53% 49% 32%
Japan 27% 35% 37% 41%
Sweden 34% 42% 49% 43%

Great Britain 40% 37% 33% 35%
Italy 27% 30% 42% 34%

Canada 43% 45% 42% 36%

Germany 32% 46% 44% 43%
Peru 26% 23% 27% 31%
France 36% 35% 36% 35%
Hungary 23% 25% 24% 24%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
22 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% De acuerdo | |

De acuerdo En desacuerdo 2018 2020 2021 2022

23% | 40% 50% 51% 53%
([ 51% 54% 59% 66%

[ NA NA NA NA
64% 62% 65% 64%

[/ 63% 75% 68% 64%
(CVZ8l NA NA 74% 65%
(78 NA NA NA 62%

Global country average [ 51%
India AV
Confianza en el sistema Singapore IR
Spain IR
Malaysia LR
Switzerland BN/
Thailand A7)

P: Confio en que el sistema Netherlands [IEEEZ P NA 67% 67% 66%
Sanitario de mi pais me Sweden REEN 18% 48% 59% 56% 61%
. - Argentina  [BEER (VM 47% 50% 55% 53%
proporcione el mejor Australia BEERA 15% 61% 74% 69% 60%
tratamiento. Indonesia  IEEEA 8 NA NA NA  60%
Belgium & (P 54% 59% 59% 61%

¢ Hasta qué punto esta de France [NETAJS 7 50% 58% 57% 60%

20% 63% 68% 65% 61%
20% N/A N/A NA NA
11% 36% 54% 55% 53%
11% 37% 48% 49% 53%

acuerdo o en desacuerdo con Great Britain MEIAL
New Zealand [BEEF/

esta afirmacion? South Korea IERIA
Japan REEN

—
KQ
X

South Africa 37% 42% 42% 46%

Canada 56% 64% 59% 53%

Germany 45% 58% 55% 51%

Colombia 26% N/A 36% 41%

Italy 36% 45% 52% 45%

United States 43% 52% 49% 48%

Brazil 20% 33% 37% 4%

Ireland NA NA NA 50%

Turkey 43% 43% 45% 42%

Mexico 31% 38% 40% 40%

o Clic aqui para ver el detalle Chile 34% 30% 33% 37%
generacional Poland 22% 18% 25% 31%
Peru 24% 28% 28% 27%

Hungary 13% 16% 11% 10%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
23 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% De acuerdo | |

De acuerdo En desacuerdo 2018 2020 2021 2022

62% 62% 60% 64%
78% 80% 83% 86%
77% 83% 81% 81%
73% T79% 84% 78%
75% 84% 74% 81%
65% 60% 61% 67%
% 74% NIA 78% 75%

Global country average [ 67%
. Hungary I
Tiempos de espera Poland KD

Iev 81%

Peru LTS
Germany BIAA/]
Colombia  BAV/]

—
e N (2
SI=E

=y

N
o

S

P: Los tiempos de espera Spain A 70% 74% 2% 73%
para conseguir cita con |os Great Britain  BLYS 62% 68% 73% 75%
médi nd iad SN 74% 7% T7% 76% 76%
edicos so_ e’ma3|a o italy IEZEA 70% 72% 73% 70%
largos en mi pais. Mexico IR 4% T1% 73% 70%
Argentina PR 64% 68% 70% 71%

clHasta qué punto esté de India AR 55% 55% 55% 57%

% 53% 57% 51% 66%
15% 51% 66% 69% 75%
14% N/A N/A NA 67%

8% 62% 61% 65% 68%
14% N/A N/A NA 64%
13% N/A N/A NA NA
11% 59% 60% 59% 62%
14% 38% 56% 57% 65%
13% 61% 62% 56% 63%
10% N/A N/A NA 58%
13% N/A  47% 46% 53%
15% 43% 4% 43% 56%
22% 54% 56% 55% 50%
13% N/A N/A NA NA
12% 47% 58% 57% 57%
19% 41% 36% 40% 43%
25% 38% 37% 35% 37%
32% N/A  N/A 28% 34%

France AR
acuerdo o en desacuerdo con = 3
urkey IR
esta afirmacion? Ll 68%
Canada BT/
Thailand  BERZ)
New Zealand S/
Sweden WEVA
Belgium RN
Malaysia BER
Indonesia I
Netherlands [BEER/S
Australia  BELR
South Africa X&)
Singapore  BEIA)
Japan [BELY/)
United States  BECIA/
South Korea BN
Switzerland BEER/

= I\
afle
X

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
24 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% De acuerdo | |

De acuerdo En desacuerdo 2018 2020 2021 2022

~

Global country average [ 61% 59% 59% 58% 61%

N/A N/A NA 70%

8% N/A N/A NA 69%
13% N/A N/A NA NA
19% 57% 64% 63% 67%
14% 60% 58% 49% 55%
19% 52% 58% 57% 57%
21% 51% 50% 56% 51%
15% 54% 53% 55% 53%
17% 46% 42% 43% 50%
15% 32% 55% 54% 51%
26% 30% 28% 37% 50%
25% 40% 37% 37% 39%
17% 44% 48% 53% 50%
27% N/A  N/A 42% 45%
26% 27% 29% 33% 38%
28% N/A° N/A NA NA
30% N/A  29% 33% 39%
38% 28% 25% 26% 24%
47% 25% 24% 19% 24%

acuerdo o en desacuerdo con Ireland IR

Indonesia I
New Zealand LY
Turkey L)
France &4/

ST eI 57%
Malaysia BEIW)
ltaly BE[SH
Australia  BEER
Belgium BELY
Great Britain  [BEEN/
Germany [BEEEZ]
Japan BEER
Switzerland  BEEN/S
Canada BEYA/)
Singapore  BEI/3
Netherlands  BEL)
South Korea P2V
Sweden ¥V

Brazil 74% 83% 90% 80%
Coste de la asistencia Hungary 7% 83% 80% 83%
- Pery 7% 86% 81% 82%
sanitaria South Africa 83% 88% 83% B85%
- Argentina 70% 81% 80% 78%
Chile 81% 85% 81% 82%
P: Mucha gente en mi pais no Colombia 78% NA 83% T77%
puede permitirse una buena Thailand NA NA NA 72%
istenci itari India 2% 3% 73% 70%
e Mexico 5% 76% 80% 77%
, , Poland 73% 83% 74% 73%
¢ Hasta qué punto esta de United States 75% 69% 67% 69%

eo%

es% 8% |

4% [ 13% |

esta afirmacion?

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
25 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




DESAFIOS
SANITARIOS
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LOS TITULARES

Diferencias generacionales Trato desproporcionado

¢Las mujeres se ven mas afectadas
por los retos sanitarios?

éSienten los sistemas la presion del
envejecimiento de la poblacién?

El personal y los tiempos de espera,
mayores problemas para las personas

En el promedio global de paises, los
dos mayores retos a los que se
enfrentan los sistemas sanitarios son
"la falta de personal” y "el acceso a los
tratamientos”. Desde 2018, estos
siempre han sido importantes, sin
embargo, por primera vez, la dotacion
de personal esta primera junto con el
acceso.

El "envejecimiento de la poblacion" ha
ido aumentando progresivamente a lo
largo de los anos, y algo mas de dos
quintas partes (22%) estan
preocupadas, a nivel mundial. Japdn,
Singapur y Corea del Sur lo consideran

mayores

La mayoria de los Baby Boomers cree

que el personal vy los tiempos de espera

su principal reto.

27 — © Ipsos | Global Health Service Monitor 2023

son los mayores retos a los que se
enfrenta su sistema sanitario.

Sin embargo, esto no quiere decir que
los mas jovenes no estén preocupados,
ya que todos los rangos de edad las
situan en los primeros puestos.

Sin embargo, los Baby Boomers son la
generacion mas propensa a pensar que
el envejecimiento de la poblacion va a
ser una prueba, con casi un tercio
(31%) que piensa asi, frente al 22% en
general.

En todas las generaciones vemos que
las mujeres son mas propensas a
percibir la dotacion de personal, el

acceso al tratamiento y su coste como

los mayores retos.

La burocracia es el unico reto
importante mas sefalado por los
hombres (en todas las generaciones)
que por las mujeres.




2018 2020 2021 2022

En general, jcuales son,
en su opinion, los mayores S Gl 46% 40% 40% 41%  42%
problemas del sistema
Sanitario de su pal'sf? Coste de acceso al tratamiento  [RA N/ 32% 31% 31% 31%

Falta de personal (RG] 36% 39% 39% 42%

Burocracia [A¥/) 26% 26% 26% 25%

Envejecimiento de la poblacion WA/ 20% 21% 21% 19%

Promedio Global de Paises

Falta de inversion en salud 21% 21% 24% 23% 22%

preventiva
Falta de inversion [RERZ) 19% 20% 19% 20%
Tratamientos de mala calidad [N 21% 16% 16% 17%
Falta de eleccion () 8% 8% 8% 9%
Poca seguridad 8% 8% 7% 7% 9%
. ) Bajos niveles de higiene 7% 8% 7% 6% 7%
Clic aqui para el detalle
generacional
Otro 3% 3% 3% 2%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
28 - © Ipsos | Global Health Service Monitor 2023 Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
Average” reflects the average result for all the countries where the survey was conducted.




En general, jcuales son,
en su opinion, los mayores
problemas del sistema
sanitario de su pais?

% de Hombres que eligen esta respuesta

% de Mujeres que eligen esta respuesta

Promedio Global de Paises

Clic aqui para ver el detalle
generacional por sexo

Falta de personal Acceso al tratamiento/largos Coste del acceso al
tiempos de espera tratamiento

Burocracia

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The

survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
Average” reflects the average result for all the countries where the survey was conducted.
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0, (1] 1]
% que responde " falta de personal 2018 2020 2001 2002

Global country average | 46% 36% 39% 39% 42%

France 67% 69% 63% 69%

Falta de personal Sweden 68% 68% T71% 76%
Netherlands N/A 61% 66% 67%

Germany 61% 58% 58% 59%

New Zealand N/A NA NA NA

P: En generaL (-’cué|es son, Belgium 38% 57% 57% 67%
ey Canada 54% 54% 61% 63%

en su opinion, los mayores Hungary 63% 54% 58% 61%
problemas del sistema Switzerland NA NA 44% 53%
sanitario de su pais? Ireland NA  NA NA  51%
Great Britain 54% 49% 56% 56%

; Spain 49% 55% 51% 56%

Todos los paises Australia % 4% 4% 58%
Italy 38% 41% 45% 49%

Japan 33% 47% 52% 43%

Malaysia 34% 37% 38% 37%

Singapore N/A. NA NA NA

Thailand N/A NA NA 36%

South Korea 27% 30% 31% 33%

South Africa 41% 39% 38% 46%

Chile 39% 30% 27% 35%

Turkey 36% 30% 27% 42%

Argentina 25% 28% 24% 25%

United States 14% 16% 28% 34%

Poland 23% 28% 26% 30%

Mexico 20% 21% 19% 23%

Peru 21% 25% 25% 25%

India 17% 19% 22% 18%

Brazil 23% 17% 19% 24%

Colombia 17% NA 22% 17%

Indonesia N/A NA NA 16%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
30 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




0, H " H H "
% que respondieron "acceso al tratamiento/tiempos de espera 2018 2020 2001 2002

Global country average | 46% 1% 40% 4% 42%

Poland 70% 68% 68% 63%

Acceso al tratamiento / Hungary 65% 59% 61% 65%
. Chile 64% 64% 61% 65%
tiempos de espera Colombia 59% NA 52% 57%
Sweden 52% 55% 51% 58%

Italy 59% 60% 55% 56%

Ireland N/A NA NA 51%

P: En general, ¢ cuales son, Canada 49% 47% 48% 47%
Py Spain 52% 43% 52% 51%

en su opinion, los mayores Turkey 38% 46% 45% 58%
problemas del sistema Malaysia 43% 53% 43% 47%
sanitario de su pais? Mexico 48% 51% 55% 50%
Peru 46% 48% 51% 52%

. New Zealand N/A NA NA NA

Todos los paises Argentina 35% 38% 45% 43%
Great Britain 32% 43% 52% 46%

Thailand N/A NA NA 46%

Indonesia NA NA NA 41%

Belgium 26% 32% 36% 40%

Germany 37% 35% 39% 39%

Australia 37% 36% 38% 37%

Brazil 35% 37% 45% 42%

South Africa M% 39% 40% 42%

Singapore N/A NA NA NA

France 29% 29% 29% 29%

Netherlands N/A  36% 34% 34%

South Korea 26% 20% 24% 25%

United States 22% 17% 22% 23%

India 22% 21% 24% 22%

Japan 20% 23% 24% 23%

Switzerland NA NA 12% 18%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
31 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% que responde "coste de acceso al tratamiento™ C’
2018 2020 2021 2022

Global country average | 31% 32% 31% 31% 31%

Indonesia N/A  NA NA 68%

Coste de acceso al United States 64% 59% 52% 55%
. Chile 46% 62% 58% 52%
tratamiento Singapore NA NA NA NA
Malaysia 49% 42% 41% 38%

Switzerland N/A NA 37% 38%

Australia 38% 29% 25% 25%

P: En general, ¢ cuales son, Turkey 32% 39% 32% 37%
P Peru 29% 37% 37% 36%

en su opinion, los mayores Belgium 27% 39% 3% 34%
problemas del sistema Colombia 37% NA 35% 37%
sanitario de su pais? Japan 4% 32% 28% 31%
Argentina 35% 34% 40% 39%

. Poland 34% 35% 34% 37%

Todos los paises New Zealand NA NA NA NA
Mexico 26% 36% 40% 33%

Ireland N/A NA NA 30%

India 44% 45% 44% 40%

South Africa 39% 32% 37% 38%

Thailand N/A NA NA 27%

Netherlands N/A  26% 24% 23%

France 34% 28% 24% 21%

Brazil 18% 22% 24% 25%

South Korea 32% 27% 25% 26%

Hungary 18% 20% 21% 24%

Italy 28% 20% 18% 19%

Germany 19% 17% 17% 16%

Canada 10% 1% 10% 12%

Great Britain 8% 9% 9% 9%

Spain 15% 8% 10% 9%

Sweden 1% 1% 1% 9%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
32 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




0, 113 =
% que responde “burocracia 2018 2020 2021 2022

Global country average | 23% 26% 26% 26% 26%

Argentina 39% 40% 43% 43%

Burocracia Peru 38% 45% 39% 39%
Germany 32% 36% 36% 29%

Mexico 46% 42% 38% 41%

Colombia 40% N/A 36% 36%

. . Netherlands N/A  32% 32% 30%
P: En general, (cuales son, indonesia NA NA NA 3%
en su opinion, los mayores Chile 36% 34% 34% 31%
problemas del sistema Brazil 26% 28% 31% 28%
P p Poland 32% 28% 27% 26%
sanitario de su pais? Thailand NA NA NA  31%
, Italy 33% 34% 35% 31%

Todos los paises Spain 23% 23% 28% 26%
Sweden 28% 29% 29% 29%

Switzerland N/A  NA 28% 32%

Canada 21% 25% 23% 20%

United States 33% 35% 30% 23%

France 20% 25% 23% 22%

Ireland N/A  NA NA 26%

Great Britain 26% 28% 23% 21%

Turkey 23% 18% 21% 17%

Hungary 19% 19% 19% 17%

South Korea 21% 22% 15% 16%

Australia 19% 23% 21% 18%

Malaysia 17% 17% 19% 16%

New Zealand N/A NA NA NA

India 17% 16% 14% 16%

Belgium 20% 20% 20% 16%

South Africa 14% 14% 16% 11%

Japan 7% 10% 15% 13%

Singapore N/A NA NA NA

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
33 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.
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Baby Boomer Millennial GenZ

- A
Problemas de salud:

Salud mental 47%
Resumen Global Y .

N 6%

P: En términos generales, 31%

¢cuales son, en su opinion, I 2%
salud a los que se enfrenta la 29%
I, 257

Obesidad 23%
22%

I ;%

Abuso de drogas 22%
24%

I 1o

Diabetes 18%
16%

I, 14%

Abuso de alcohol 18%
22%

T

poblacién de su pais?

0 Clic aqui para volver a

/aseﬂ Enfermedades cardiacas 14%
12%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
35 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




Problemas de salud: % de Hombres que eligen esta respuesta
Resumen Global % de Mujeres que eligen esta respuesta

P: En términos generales,
écuales son, en su opinidn,
los principales problemas de
salud a los que se enfrenta la
poblacion de su pais?

o Clic aqui para volver a
la seccion Salud mental Cancer Estrés

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
36 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




Muy buena/buena  Mala/muy mala

Calidad de la atencion I
GenZ
17%
. g s I 49%
P: ¢Como calificaria la Millennials 19%
calidad de la asistencia Hombre
sanitaria a la que usted y su 48%
familia tienen acceso en su Gen X 20%
pais?
_ . e 56%

Por asistencia sanitaria entendemos Baby Boomers 16%
meédicos, médicos especialistas ’
como cirujanos, hospitales, pruebas
para el diagndstico y medicamentos 47%

: . GenZ 0
para tratar diversas dolencias. 17%

48%
Millennials 21%
Mujer
44%
Gen X 22%

0 Clic aqui para volver a
la seccidn

49%
Baby Boomers 19%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom

approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The

survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
Average” reflects the average result for all the countries where the survey was conducted.
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% Mejorara | |

Mejorara Empeorara ., o .00 2021 2022

Global country average [ 30% 21%  34% 32% 34% 33%
Colombia 65% 10% 66% N/IA 66% 71%
Calidad de la asistencia Brazil IERA (8 61% 64% 66% 62%
Peru 60% 7% 63% 68% 59% 59%
Argentina  [IEEEA P 53% 56% 60% 52%
Mexico 55% 47% 58% 56% 52%
Thailand 55% N/A  N/A N/A 44%
Indonesia EEN N/A  N/A NA 52%

meédica en el futuro

o ca’«g J \'«g
N PR e\ioe\

P: En los préximos afos, chile IEEA 11 55% 54% 58% 54%
. . South Africa  IEZEA I 35% 41% 39% 39%
(cree que la calidad de la India IS 53% 52% 56% 53%
asistencia sanitaria a la que Singapore A NA NA NA NA
usted y su familia tendran Spain  BELER (VA 44% 45% 38% 29%

. . . Malaysia IETEA 49% 45% 41% 33%
acceso a nivel local mejorara, New Zealand [IEERA 278 NA NA NA NA

36% 44% 31% 27% 24%
38% 8% 14% 13% 18%
23% 22% 28% 27% 23%
27% 28% 19% 25% 19%
29% N/A N/A NA 15%
18% 18% 21% 17% 21%
22% 18% 10% 16% 10%
14% 24% 17% 21% 18%
22% N/A  NIA 24% 19%
28% 22% 19% 20% 17%
35% 15% 17% 17% 16%
33% N/A  15% 15% 13%
36% 14% 18% 17% 9%

40% 10% 16% 11% 15%
15% 15% 1% 1% 9%

46% 14% 13% 11% 15%
51% 12% 12% 10% 8%

se mantendra igual o U 23%

em peoraré? Great Britain  [IFXEA
Australia  BREN

Sweden BN
Ireland  EMNAZ)
United States IENAZS
Poland BEEVS
South Korea BHER
Switzerland BEERS
Belgium BREN
Canada EF
Netherlands B PA/)
ltaly BMPAZ
Germany BMMW/]
Japan /)
France ML)
Hungary BER

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
38 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




De acuerdo En desacuerdo
Igualdad en la atencion Gon 7 46%
27%
- - - - 1 1 450/0
P: El sistema sanitario de mi Millennials 31%
pais ofrece el mismo nivel de Hombre
Gen X
, , 34%
¢ Hasta qué punto esta de
acuerdo o en desacuerdo con 41%
40%
GenZ 339,
42%
Millennials
Mujer
8%
0 Clic aqui para volver a 379%
la seccion Baby Boomers 40%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
39 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




De acuerdo En desacuerdo
Confianza en el sistema Gon 7 51%
21%
: : . ' 52%
P: Confio en que el sistema Millennials 22%
sanitario de mi pais me Male
proporcione el mejor 51%
tratamiento. Gen X 22%
¢ Hasta qué punto esta de 57%
acuerdo o en desacuerdo con Baby Boomers F“%
esta afirmacion?
51%
GenZ 21%
52%
Millennials 24%,
Female
48%
Gen X 24%,

o Clic aqui para volver a 54%

e 320y Boomors F

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
40 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




Desafios de salud

P: En general, ¢ cuales son,
en su opinidn, los mayores
problemas del sistema
sanitario de su pais?

Promedio Global de Paises

0 Clic aqui para volver a
la seccidn

b
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Falta de personal

Acceso al tratamiento/
largos tiempos de espera

Hombre

Coste de acceso
al tratamiento

Burocracia

Falta de personal

Acceso al tratamiento/
largos tiempos de espera

Mujer

Coste de acceso
al tratamiento

Burocracia

GenZ Millennial Baby Boomers

46%
55%

33%

42%

49%
57%

48%

13%

24%
24%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
Average” reflects the average result for all the countries where the survey was conducted.




En general, jcuales son,
en su opinion, los mayores
problemas del sistema
sanitario de su pais?

Promedio Global de Paises

0 Clic aqui para la data
generacional por

7

genero
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Baby Boomers Millennial GenZ

56%

Falta de personal

43%

39%

52%

Acceso al tratamiento/
largos tiempos de espera

43%
2%

30%

Coste de acceso al tratamiento

31%
32%

27%

Burocracia

22%

31%

Envejecimiento de la poblacién

17%
18%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
Average” reflects the average result for all the countries where the survey was conducted.




% De acuerdo | |

De acuerdo En desacuerdo 2018 2020 2021 2022

17% 67% 64% 62% 59%
N/A N/A NA 78%
15% 74% T76% 74% T4%
9% 82% T4% 72% 72%
9% 74% T76% 76% 75%

Global country average [ 59%
Indonesia IEN
Vacunas obligatorias india AR
Argentina  IEAZS
Mexico IER

Brazil 74% 11% 75% 78% T77% 72%

Colombia 73% 11% 80% NIA 72% 71%

P: La vacunacion contra las Malaysia I3 [ 76% 86% 81% 64%
enfermedades infecciosas Thailand P N/A_ NIA_ NIA  63%
, Spain 5 13% 66% 65% 58% 58%

graves deberla ser Peru 67% 7% 81% 72% 72%
obligatoria. S 67% A 73% 71% 13% 72%
Singapore LY N/A  N/A NA NA

clHaSta qué punto esta de Turkey LA 81% T72% T71% 66%
South Korea A 11% 71% 74% 65% 60%

acuerdp oen desacuerdo con oy A 63% 55% 67% 57%
esta afirmacion? France A 50% 55% 53% 53%

21% 67% 59% 60% 60%
19% 62% 50% 51% 54%
20% 56% 60% 56% 56%
20% 72% 62% 61% 61%
26% 78% 66% 46% 48%
21% 56% 58% 54% 54%
22% N/A N/A NA NA
20% 60% 61% 63% 56%
26% 54% 47% 52% 52%
27% N/A  N/A NA 46%
26% 53% 47% 48% 48%
28% 52% 42% 41% 41%
31% N/A  49% 45% 45%
20% 53% 50% 50% 44%
21% 52% 49% 43% 43%

Great Britain  [BEEV/
Poland [BEEV(S
Sweden RN/
Australia  BELY
South Africa  EERA
Belgium BEFA

New Zealand RN
Canada BEIV
Germany [BEER]
Ireland  BELV/)
Netherlands BEI&/)
Hungary BEIV/)
Switzerland BRIV
United States I/
Japan BELY

=y Y =Y Y — —
NN N
S B EEEED B X

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
43 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% De acuerdo | |

De acuerdo En desacuerdo 2018 2020 2021 2022

16% | 50% 55% 57% 56%
(W 56% 56% 57% 63%
[ NA NA NA NA
LV 59% 74% 68% 66%
L/ 73% 77% 75% 69%
(078 NA NA NA NA
(78 N/A 66% 64% 66%

Global country average [ 57%
India &V
Informacion de salud Singapore IEWA
Malaysia AR
Great Britain I3/
New Zealand B/
Netherlands  BLYA/)

P: En mi pais, la informacién sweden IEEA 7 31% 67% 72% 70%
sobre cémo cuidar mi salud Australia B 9% 78% 76% 68% 68%
2z A - Switzerland 11% N/A 74% 65% 65%
esta d_'5p°n'b|e cuando la Thailand IS (37 NA NA NA 64%
necesito. South Korea IR [ 56% 59% 60% 66%
Belgium A [ 54% 56% 60% 60%

¢ Hasta qué punto esta de Spain IEEA (P 55% 59% 58% 58%

13% 66% 67% 61% 61%
12% 54% 66% 65% 62%
13% 66% 62% 59% 59%
21% 63% 54% 59% 51%
15% 56% 61% 60% 60%
19% N/A  NA NA 57%
14% 53% 57% 53% 57%
16% 50% 50% 49% 49%

8% N/A  N/A NA 56%
18% 46% 46% 56% 56%
20% 42% 47% 51% 51%
26% N/A  39% 46% 46%

Germany WV
acuerdo o en desacuerdo con United States BE
esta afirmacion? Canada ETAA
Turkey BEI&/)
France BEI&/)
South Africa  BEI&/)
Indonesia IEIEZ)
Argentina  [IETEZ)
Japan BEF
Ireland EEF/)
Mexico LR
Colombia BELF

Brazil 37% 43% 41% 41%
Poland 35% 38% 45% 45%
Chile 32% 40% 39% 39%
Italy 35% 43% 42% 42%
Peru 27% 36% 37% 37%
Hungary 36% 32% 35% 35%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
44 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% De acuerdo | |

De acuerdo En desacuerdo 2018 2020 2021 2022

18% 47% 52% 55% 55%
6% N/A° N/A NA N/A

Global country average [ 56%
Singapore IEFS

Informacion sobre servicios India  [IERA (EPA 50% 52% 60% 65%
Sweden QWA ([P 58% 70% 72% 70%
de salud Malaysia LA [ NA 76% 66% 66%

10% 69% 73% 70% 68%
13% 63% T71% 70% 66%

Great Britain  BLYA/L
Switzerland  BIAL

P: En mi pais, la informacién Thailand A (57 NA NA NA 64%
sobre IOS SerViCiOS sanitarios Netherlands B/ 6% N/A 69% 67% 66%
g riz. G - . South Korea 33 6% 54% 61% 63% 66%
esta facilmente disponible New Zealand T (Pl NA NA NA NA
cuando la necesito. Australia IS T 77% 71% 70% 70%
Belgium [IEEA [ 62% 63% 61% 61%

¢ Hasta qué punto esta de Spain IEEA (57 64% 62% 55% 55%

15% N/A N/A NA 55%
17% 50% 56% 56% 56%
19% 54% 62% 61% 61%

% 66% 63% 59% 52%
12% 50% 58% 55% 55%
23% 45% 47% 51% 51%
14% 61% 63% 62% 58%
10% 42% 42% 50% 50%
19% 47% 52% 48% 51%
24% N/A  N/A NA 54%

Indonesia L
acuerdo o en desacuerdo con France DA
esta afirmacion? Germany [BETENS
Turkey BEI&/)
Canada BELV/3
South Africa  [EEN)
United States [IELF
Japan BEEF
Argentina  [IEFA)
Ireland  BEERA

-

Mexico 31% 41% 45% 45%
Colombia N/A  33% 42% 42%
Chile 35% 36% 43% 43%
Brazil 30% 33% 37% 37%
Italy 24% 33% 39% 39%
Poland 34% 41% 39% 39%
Peru 24% 29% 35% 35%
Hungary 35% 29% 31% 31%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
45 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




Indonesia
Ireland
Japan
Malaysia
Mexico
Netherlands
New Zealand
Poland
Singapore
South Africa
South Korea
Spain
Sweden
Switzerland
Thailand
Turkey
United States

Problemas de salud:
Resumen Global

India
Peru

Great Britain
Italy

Argentina
Australia
Belgium
Brazil
Canada
Chile
Colombia
France
Germany
Hungary

Salud mental 47% 60% 37% 52% 61% 66% 51% 35% 52% 53% 24% 19% 38% 58% 32% 18% 41% 21% 45% 59% 45% 41% 46% 39% 44% 61% 67%| 48% 35% 32% 53%

Cancer 24% 31% 57% 38% 38% 38% 41% 57% 37% 47% 40% 59% 22% 50% 57% 42% 24% 29% 53% 35% 46% 49% 38% 24% 26% 53% 34% 38% 27% 44% 29%

P: En términos generales,
scuales son, en su opinién,
los principales problemas
sanitarios a los que se
enfrenta la poblacion de su
pais?

Estrés 39% 21% 34% 29% 22% 33% 38% 36% 29% 15% 33% [15% 28% 18% 31% 37% 21% 27% 26% 17% 35% 37% 35% 24% 44% 33% 38% 39% 37% 40% 18%
Obesidad 30% 24% 27% 20% 21% 49% 21% 30% 27% 34% 24% 14% 13% 26% 18% 7% 29% 62% 36% 26% 27% 22% 15% 9% 16% 28% 29% 19% 12% 20% 30%

Qg;?sde 41% 21% 25% 36% 30% 31% 39% 20% 17% 15% 16% 14% 26% 28% 7% 4% 21% 23% 17% 25% 19% 8% 4% 52% 19% 15% 18% 16% 23% 31% 34%

Diabetes 17% 11% 12% 17% 10% 21% 23% 16% 11% 12% 18% 35% 32% 8% 12% 8% 28%(63% 14% 11% 35% 17% 27% 18% 12% 9% 10% 8% 18% 13% 12%

Abuso de 20% 17% 20% 17% 12% 17% 19% 18% 18% 10% 32% 26% 11% 22% 20% 1% 10% 21% 13% 21% 18% 29% 2% 49% 7% 14% 16% 16% 6% 13% 11%

alcohol

Enfermedades

cardiacas 16% 17% 16% 19% 12% 7% 16% 6% 16% 19% 17% 39% 25% 15% 25% 2% 23% 9% 11% 14% 10% 25% 17% 6% 5% 14% 17% 9% 10% 23% 12%

Coronavirus/CO

VID-19 7% 18% 8% 23% 9% 7% 7% 10% 9% 1% 5% 27% 31% 6% 8% [38% 31% 14% 10% 15% 16% 6% 22% 12% 21% 11%| 4% 12% 37% 16% 15%

Tabaquismo 18% 8% 15% 4% 5% 6% 10% 20% 10% 11% 17% 20% 21% 8% 21% 4% 25% 8% 9% 12% 7% 14% 11% 8% 10% 17% 10% 15% 10% 20% 7%

Demencia 2% 12% 9% 3% 7% 3% 2% 4% 8% 18% 6% 5% 1% 12% 10%/20% 1% 2% 21% 8% 2% 4% 17% 1% 18% 8% 6% 12% 4% 4% 6%

Enfermedades
ERIEWENCOIM 7% 1% 2% 6% 3% 5% 8% 1% 2% 2% 1% 2% 11% 2% 2% 4% 2% 3% 1% 1% 8% 2% 1% 18% 1% 3% 1% 2% 3% 2% 4%

Sexual (ETS)

ﬁ;‘;’;;g;ﬁigas 2% 3% 3% 3% 2% 1% 2% 3% 7% 2% 14% 2% 0% 2% 12% 1% 0% 0% 3% 2% 4% 7% 1% 1% 3% 2% 2% 2% 1% 3% 1%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,

Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
46 - O Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




m Problemas de salud:

Resumen Global

P: En general, jcuales son,
en su opinidn, los mayores
problemas del sistema
sanitario de su pais?

Clic aqui para volver a
la seccidn
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Argentina
Australia
Belgium
Brazil
Canada
Chile
Colombia
France
Germany
Great Britain
Hungary
India
Indonesia
Ireland

Italy

Japan
Malaysia
Mexico
Netherlands
New Zealand
Peru

Poland
Singapore

South Africa
South Korea
Spain
Sweden
Switzerland

Thailand

Turkey

United States

eV N RISl I 34% 52% 61% 25% 60% 40% 21% 75% 64% 57% 60% 26% 19% 58% 50% 46% 45% 28% 65% 64% 27% 29% 45% 41% 41% 57% 72% 58% 44% 39% 34%

Acceso al

tiempos de espera

35% 38% 35% 24% 16% 47% 35% 25% 19% 12% 22% 29% $9% 32% 20% 35% 45% 33% 27% 33% 35% 33% 46%

38% 16% 13% 29% 22% 31% 34% 21% 36% 19% 17% 15% 32% 20% 26% 9% 16% 34% 32% 15% 38% 27% 1%

Envejecimiento de
la poblacién

Falta de inversion
en medicina 32% 17% 15% 43% 15% 28% 39% 18% 19% 20% 23% 19% 18% 17% 19% 11% 14% 36% 15% 16% 32% 24% 9%

preventiva

40% 13% 13% [40% 12% 19% 30% 26% 14% 35% 13% 21% 6% 22% 29% 6% 12% 28% 9% 18% 29% 11% 6%
11% 13% 8% 29% 12% 15% 22% 7% 14% 9% 21% 30% 37% 14% 14% 6% 19% 26% 7% 11% 27% 36% 7%
7% 8% 7% 9% 6% 10% 11% 6% 6% 6% 7% 21% 9% 5% 6% 8% 15% 9% 6% 6% 7% 8% (5%
8% 6% 7% 9% 4% 8% 8% 10% 6% 6% 2% 21% 13% 4% 9% 6% 9% 12% 4% 4% 1% 7% 3%

Eiagji‘;f‘]g“’e'%de 6% 4% 5% 6% 3% 2% 3% 5% 5% 5% 10% 27% 14% 5% 6% 1% 11% 9% 5% 3% 6% 4% 4%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom

29% 23% 1% 8% 43%

10% 17% 25% 25% 24%

4% 27% 30% 9% 30% 9% 4% 28% 23% 28% 15% 29% 5% 20% 21% 68% 15% 3% 37% 20% 3% 25% 51% 8% 538% 24% 22% 30%

20% 15% 30% 17% 13%

14% 8% 40% 12% 8%

40% 6% 7% 13% 8%

9% 9% 6% 6% 5%

14% 7% 7% 5% 6%

22% 4% 4% 3% 5%

approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country

Average” reflects the average result for all the countries where the survey was conducted.
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Metodologia

Estos son los resultados de una encuesta realizada en 31 paises por Ipsos en su
plataforma en linea Global Advisor y, en la India, en su plataforma IndiaBus,
entre el viernes 21 de julio y el viernes 4 de agosto de 2023. Para esta encuesta,
Ipsos entrevisté a un total de 23.274 adultos mayores de 18 afios en India, de 18
a 74 afos en Canada, Republica de Irlanda, Malasia, Nueva Zelanda, Sudafrica,
Turquia y Estados Unidos, de 20 a 74 afnos en Tailandia, de 21 a 74 afos en
Indonesia y Singapur, y de 16 a 74 afios en el resto de paises.

La muestra consta de aproximadamente 1.000 personas en Alemania, Australia,
Brasil, Canada, Corea del Sur, Espafa, Estados Unidos, Francia, Gran Bretafia,
Italia, Japon, Nueva Zelanda y Singapur, y 500 personas en Argentina, Bélgica,
Chile, Colombia, Corea del Sur, Hungria, Indonesia, Irlanda, Malasia, México,
Paises Bajos, Peru, Polonia, Sudafrica, Suecia, Suiza, Tailandia y Turquia.

La muestra de la India consta de unas 2.200 personas, de las cuales unas 1.800
fueron entrevistadas en persona y 400 en linea.

Las muestras de Alemania, Argentina, Australia, Bélgica, Canadda, Corea del Sur,
Espafa, Estados Unidos, Francia, Gran Bretafa, Hungria, Italia, Japon, Nueva
Zelanda, Paises Bajos, Polonia, Suecia y Suiza pueden considerarse
representativas de la poblacion adulta general menor de 75 afios.

Las muestras de Brasil, Chile, Colombia, Indonesia, Irlanda, Malasia, México,
Peru, Singapur, Sudafrica, Tailandia y Turquia son mas urbanas, mas educadas
y/o mas prosperas que la poblacion general. Debe considerarse que los
resultados de las encuestas de estos paises reflejan las opiniones del segmento
mas "conectado" de su poblacion.
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La muestra de la India representa a un amplio subconjunto de su poblacion
urbana: las clases socioecondmicas A, By C en las metrépolis y las clases de
ciudades de nivel 1-3 en las cuatro zonas.

Los datos se ponderan para que la composicion de la muestra de cada pais refleje
lo mejor posible el perfil demografico de la poblacion adulta segun los datos del
censo mas reciente.

El “promedio global de paises" refleja el resultado medio de todos los paises y
mercados en los que se ha realizado la encuesta. No se ha ajustado al tamafo de
la poblacién de cada pais o mercado y no pretende sugerir un resultado total.

Cuando los porcentajes no suman 100 o la "diferencia" parece ser +/- 1 punto
porcentual mas/menos que el resultado real, puede deberse al redondeo, a
respuestas multiples o a la exclusién de respuestas "no sabe" o no declaradas.

La precision de las encuestas en linea de Ipsos se calcula utilizando un intervalo
de credibilidad con una encuesta en la que N=1.000 es precisa hasta +/- 3,5
puntos porcentuales y en la que N=500 es precisa hasta +/- 5,0 puntos
porcentuales. Para mas informacion sobre el uso de los intervalos de credibilidad
por parte de Ipsos, visite el sitio web de Ipsos.

La publicacion de estos resultados se ajusta a las normas y reglamentos locales..




SOBRE IPSOS

Ipsos es la tercera mayor empresa de investigacion de mercados del mundo,
presente en 90 paises y con mas de 18.000 empleados.

Nuestros profesionales de la investigacion, analistas y cientificos han
construido capacidades multiespecialistas unicas que proporcionan
poderosos conocimientos sobre las acciones, opiniones y motivaciones de
los ciudadanos, consumidores, pacientes, clientes o empleados. Prestamos
servicio a mas de 5.000 clientes en todo el mundo con 75 soluciones
empresariales.

Fundada en Francia en 1975, Ipsos cotiza en Euronext Paris desde el 1 de
julio de 1999. La empresa forma parte del indice SBF 120 y del Mid-60 y
puede acogerse al Servicio de Liquidacion Diferida (SRD).

Cddigo ISIN FR0000073298, Reuters ISOS.PA, Bloomberg IPS:FP

WWW.ipsos.com
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GAME CHANGERS

En nuestro mundo de rapidos cambios, la necesidad de informacion fiable
para tomar decisiones con confianza nunca ha sido mayor.

En Ipsos creemos que nuestros clientes necesitan mas que un proveedor de
datos, necesitan un socio que pueda producir informacion precisa y relevante
y convertirla en una verdad procesable.

Esta es la razdn por la que nuestros expertos, apasionadamente curiosos, no
solo proporcionan la medicion mas precisa, sino que le dan forma para
proporcionar una verdadera comprension de la sociedad, los paises y las
personas.

Para ello utilizamos lo mejor de la ciencia, la tecnologia y los conocimientos
técnicos y aplicamos los principios de seguridad, sencillez, rapidez y
sustancia a todo lo que hacemos.

Para que nuestros clientes puedan actuar de forma mas rapida, inteligente y
audaz.

En ultima instancia, el éxito se reduce a una simple verdad:
Se actua mejor cuando se esta seguro.”™*

“‘Game Changers” — nuestro lema- resume nuestra ambicion de ayudar a
nuestros clientes a navegar mas facilmente por un mundo en profunda
transformacion.




