MONITOR GLO \
DE SERVICIOS [
SALUD 2023*~

Septiembre 2023




CONTENIDOS

Introduccion
Pag 3

Desafios
Sanitarios

Pag 23

2 — © Ipsos | Global Health Service Monitor 2023

Este documento es interactivo,
@ haga clic en los links para ir a los

hallazgos

Problemas | / Percepciones
de salud ‘ Sanitarias
Pag 4 Pag 13

Apéndice
Pag 31




INTRODUCCION

Bienvenido a la quinta edicion del Monitor Global de Servicios de
Salud de Ipsos, una encuesta que abarca 31 paises y mercados de
todo el mundo.

Basandonos en datos de tendencias de cinco afios, podemos investigar los
cambios en las mayores preocupaciones sanitarias, como perciben los
ciudadanos la calidad de los sistemas sanitarios de sus paises y los
mayores retos a los que se enfrentan los proveedores de asistencia sanitaria
en todo el mundo.

Ademas, este afio también ofrecemos desgloses por sexo y generacion, asi
como el analisis por paises.

Las tablas de datos completas estan disponibles previa solicitud.

Las ediciones anteriores pueden consultarse aqui:

+ 2018 Global Views on Healthcare

* 2020 Ipsos Global Health Service Monitor
+ 2021 Ipsos Global Health Service Monitor
» 2022 Ipsos Global Health Service Monitor
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https://www.ipsos.com/en/global-views-healthcare
https://www.ipsos.com/en/global-health-service-monitor-2020
https://www.ipsos.com/en/global-health-service-monitor-2021
https://www.ipsos.com/en/three-five-globally-say-their-healthcare-system-overstretched

PROBLEMAS
DE SALUD
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o LOS TI@{O;ARES 0

v -
Problemas de salud Diferencias por paises Hombres vs mujeres
La salud mental es vista como el Sueciay Chile son los paises mas Las mujeres estan mucho mas

principal problema de salud preocupados por la salud mental preocupadas por la salud mental
En promedio de 31 paises, la salud En Suecia y Chile, dos tercios En cuanto a la salud mental, vemos
mental es el principal problema sanitario. consideran que la salud mental es que en general los hombres estan
Desde el inicio de esta encuesta en 2018, uno de los mayores problemas significativamente menos
la salud mental ha aumentado 17 puntos sanitarios a los gue se enfrenta su preocupados por la salud mental en
porcentuales, con mas de dos quintas pais. Canada, Espafia y Australia su pais que las mujeres (38% frente a
partes preocupadas por este problema. completan el top cinco. 50%).
Ademas, el estrés como problema va en En cuanto a los demas problemas de Y vemos un patrén similar para el
aumento (30%). Ahora ocupa el tercer salud, India es el pais mas cancer y el estrés. El 42% de las
lugar en nuestra lista, por detras del preocupado por el cancer (59%), mujeres afirma estar preocupada por
cancer (40%). Mientras que a nivel global mientras que Corea del Sur tiene los el cancer, frente al 37% de los
el nimero de personas que ven el cancer mayores niveles de preocupacion por hombres; el 33% de las mujeres
como un gran problema de salud ha el estrés (44%). valora el estrés, mientras que el 27%
SIS elese 201 En México, seis de cada diez (62%) de los hombres afirma que es un
En LATAM vemos la misma tendencia, dicen que la obesidad es un gran problema.
aungue la Obesidad se considera el problema, mientras que Chile esta
tercer problema, antes que el Stress. segundo con 49%. Estos 2 paises

encabezan el ranking mundial en la
preocupacion sobre el tema. En
México la diabetes preocupa al
mismo nivel que la Obesidad.
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2018 2020 2021 2022

Salud mental 44% 27% 26% 31% 36%

Problemas de salud:
Resumen global

Cancer 40% 52% 37% 34% 34%
Estrés 30% 25% 21% 22% 26%

Ve . Obesidad 33% 18% 19% 22%
P: En términos generales, esica 25% o 18% 19% 22%

¢cuales son, en su opinion,

los principales problemas de
salud a los que se enfrenta la Diabetes 18% 22% 13% 13% 16%
poblacién de su pais?

Abuso de drogas 2204 23% 12% 13% 16%

Abuso de alcohol 17% 18% 10% 11% 13%

Enfermedades cardiacas 15% 17% 12% 11% 13%

Coronavirus/COVID-19 15% N/A  72% 70% 47%

Tabaquismo 12% 15% 8% 9% 11%

Demencia 8% % 4% 4% 5%

Enfermedades de Transmision

0, 0, 0, 0,
Sexual (ETS) 4% 7% 3% 2% 3%

Superbacterias hospitalarias 3% 3% 3% 2% 3%

Otros 1% 1% 1% 2%

N

o |

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
6 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




Problemas de salud:
PERU

P: En términos generales,
¢cuales son, en su opinion,
los principales problemas de
salud a los que se enfrenta la
poblacién de su pais?
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Cancer

Salud mental

Estrés

Diabetes

Obesidad

Abuso de drogas

Abuso de alcohol

Coronavirus/COVID-19

Enfermedades cardiacas

Tabaguismo

Enfermedades de Transmision Sexual (ETS)

Superbacterias hospitalarias

Demencia

40%
46%
44%
45%
30%
35%
18%
35%
25%
27%
22%
19%
17% 1 Global
18% Peru
15%
16%
15%
10%
12%
9%
4%
8%
3%
4%
8%
2%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
Average” reflects the average result for all the countries where the survey was conducted.




% respondiendo “salud mental” 018 2020 2001 2022

Global country average | 44% 27% 26% 31% 36%

@ Sweden 59% 59% 63% 63%
Salud mental Chile 26% 50% 59% 62%
Canada 49% 42% 43% 46%

Spain 23% 16% 35% 51%

Australia 50% 47% 47% 44%

. Armi New Zealand NA NA NA NA
I_D' Er] terminos genera_le_s,, Ireland NA  NA NA 58%
¢cuales son, en su opinion, United States 4% 33% 35% 5%
los principales problemas de Great Britain 50% 43% 40% 43%
salud a los que se enfrenta la Brazil 18% 27% 40%  49%
SMecier @ ‘o Germany 37% 26% 32% 31%
poblacion de su pails: Colombia 17% NA  42% 46%
Switzerland NA NIA  28% 48%

Todos los paises Argentina 15% 25% 28% 37%
Singapore NA  NA NA NA

Netherlands 77 N/A  27% 33% 33%

Peru 41% 36% 37% 39%

South Korea 48% 27% 27% 35%

Poland 19% 23% 30% 33%

Malaysia 16% 22% 33% 31%

South Africa 16% 22% 27% 37%

Indonesia N/A~ N/A  NA 32%

Belgium 23% 22% 35% 33%

France 10% 10% 12% 20%

Thailand NA NA NA 29%

Italy 18% 10% 19% 28%

Turkey 17% 25% 19% 27%

Hungary 14% 12% 18% 23%

Mexico 6% 8% 11% 15%

India 18% 27% 25% 30%

Japan 24% 14% 9% 15%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
8 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.
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% respondiendo “cancer 018 2020 2001 2022

Malaysia 24% 35% 18% 16% 18%
Indonesia 22% N/A - N/A NA 16%

Global country average | 40% | 52% 37% 34% 34%
g India 38% 20% 18% 21%
Cancer France 69% 51% 45% 46%
Italy 75% 53% 53% 53%
Belgium 60% 63% 55% 59%
Spain 68% 49% 53% 49%
. Armi Netherlands N/A  48% 43% 40%
I_D' Er] terminos genera_le_s,, Ireland NA NA NA 44%
¢cuales son, en su opinion, Poland 68% 59% 53% 47%
los principales problemas de Great Rritain__ IS A 0% 4R% _41% _41%
salud a los que se enfrenta la Peru 53% 41% 36% 43%
SMecier @ ‘o Turkey 61% 41% 37% 44%
poblacion de su pails: Japan 59% 30% 22% 26%
Colombia 50% N/A  31% 34%
Todos los paises Hungary 56% 38% 41% 43%
Canada 58% 35% 26% 30%
Switzerland N/A N/A  29% 32%
Chile 38% 33% 34% 33%
Singapore NA NA NA NA
Brazil 57% 27% 31% 29%
Germany 45% 30% 25% 26%
New Zealand N/A  NA NA NA
Sweden 36% 39% 36% 35%
Australia 39% 30% 24% 23%
United States 42% 26% 22% 29%
Mexico 38% 29% 30% 27%
Thailand N/A NA NA 19%
South Korea 37% 19% 21% 21%
Argentina 37% 31% 27% 25%
South Africa 44% 24% 23% 20%

| 24% |

[ 22% ]

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
9 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.
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% respondiendo “estrés 018 2020 2001 2022

Global country average [ 30% 25% 21% 22% 26%

South Korea 48% 35% 33% 35%

%4 Estrés Turkey 31% 31% 28% 34%
Argentina 34% 29% 34% 39%

Switzerland N/A  N/A  31% 39%

Colombia 35% N/A  30% 34%

. Armi Sweden 39% 33% 28% 35%
I_D' Er] terminos genera_le_s,, Japan 37% 33% 28% 31%
¢cuales son, en su opinion, Poland 25% 30% 26% 29%
los principales problemas de Thailand NA  NA NA  27%
salud a los que se enfrenta la France 33% 23% 23% 28%
., s Sincanore MR/ N/A  NA _ NA _ NA
poblacion de su pais® Pery 20% 26% 35% 3%
Belgium 31% 26% 30% 31%

Todos los paises Spain 25% 18% 19% 28%
Hungary 32% 25% 23% 27%

Chile 23% 25% 27% 30%

Italy 26% 18% 21% 29%

Brazil 19% 18% 22% 27%

Germany 24%  17% 16%  14%

Indonesia N/A  NA NA 22%

Mexico 18% 19% 15% 23%

Netherlands N/A  19% 18% 23%

South Africa 17% 18% 17% 24%

Canada 14% 13% 16% 14%

Australia 9% 14% 12% 11%

Malaysia 14% 17% 18% 18%

United States 13% 15% 14% 17%

Ireland N/A NA NA 18%

New Zealand N/A  NA NA NA

India 26% 19% 20% 25%

Great Britain 12% 9% 11% 14%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
10 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.
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% respondiendo “obesidad 018 2020 2001 2022

33% 18% 19% 22%

Global country average | 25%

Mexico 76% 52% 52% 55%

Obesidad Chile 59% 36% 43% 38%

Netherlands N/A  21% 28% 28%

Great Britain 50% 27% 28% 29%

United States 40% 25% 20% 23%

. Armi France 33% 17% 20% 23%
I_D' E':] SIS genera.l e.S,’ Argentina 31% 20% 21% 25%
(,CualeS SOﬂ, en SU Oplnlon, Sweden 30% 21% 23% 25%
los principales problemas de Malaysia 520 20% 18% 27%
salud a los que se enfrentala Spain 4% 15% 22% 23%
bl i6n d (en Germany 30% 14% 17% 18%
poblacion de su pals - Belgium 23% 22% 20% 24%
Peru 28% 26% 21% 25%

Todos los pal’ses [CEuE 26% N/A~ NA NA 23%
New Zealand N/A  N/A NA NA

Australia 46% 22% 17% 19%

Hungary 29% 14% 22% 22%

Poland 3% 11% 18% 25%

Colombia 23% N/A 16% 20%

Canada 31% 12% 12% 17%

Brazil 24% 11% 13% 15%

Turkey 44% 19% 22% 20%

Switzerland N/A  NA 12% 16%

Italy 24% 8% 9% 13%

South Korea 20% 10% 11% 15%

Singapore N/A  NA NA NA

India 21% 7% 9% 10%

Indonesia N/A  NA NA 6%

Thailand N/A NA NA 11%

South Africa 21% 7% 7% 9%

Japan 12% 4% 4% 5%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
11 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% respondiendo “coronavirus" I |
2020 2021 2022

2% 70% 47%

Global country average [ 15%
-@- Japan 38% 74% 85% 73%
Coronavirus Thailand  IETEZD NA  NA 4%

3%
(3% |

indonesia NA  NA  63%
Malaysia Bo% o3  61%
india BL%  Te%  47%
: . Brazi 82%  84% 6%
P: En terminos generales, Singapore NA  NA NA
¢cuales son, en su opinion, South Korea 80%  75%  60%
los principales problemas de Australia IR/ 65%  T5% _ 62%
salud a los que se enfrenta la Peru 89%  90%  66%
> - Turkey 82%  78%  55%
poblacion de su pais? United States 66%  68%  43%
New Zealand NA  NA  NA
Todos los paises Mexico 78%  85%  62%
South Africa 63%  83%  28%
Switzerland NA  65%  39%
Great Britain 76% 66% 40%
Spain 87% 4% 45%
France 72% 72% 49%
Netherlands 7% 66% 42%
Germany 66% 69% 57%
Canada 73% 70% 49%
Italy 73%  69%  47%
Belgium 67% 56% 34%
Colombia N/A 73% 48%
Argentina 76% 71% 30%
Chile 71%  53%  39%
Poland 63%  46%  36%
Ireland N/A NA  32%
Hungary 47% 33% 18%
Sweden 52% 49% 22%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
12 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% respondiendo “diabetes”

2020 2021 2022

Global country average  [1g04 | 13% 13% 16%

@ Mexico 50%  48% . 50%

' Diabetes India ey 21% 23% 29%

Perl 23%  20%  24%

inaenesia NA NA 24%

.. Malaysia 20%  18%  22%

P: En términos generales, Singapore NA 22% NA
¢cuales son, en su opinion, Colombia NA  15%  18%
los principales problemas de chile 18%  19%  19%
South Africa 19% 16% 17%

salud a los que se enfrenta la Hungary 12%  15%  17%
poblacién de su pais? Thailand NA NA  11%
Argentina 15%  17%  19%

Todos los paises Poland 8% 11%  13%
Brazil 10% 8% 12%

France 12% 9%  11%

Netherlands 5% 6%  11%

Turkey 10% 6% 13%

South Korea 6% 7% 8%
United States 12% 8% 12%
Belgium 11%  10%  10%
ltaly 8%  10%  10%

Great Britain 6% 7% 8%

Australia 7% 6% 8%

New Zealand NA NA NA

Germany 7% 7% 8%

Canada 7% 7% 8%

Sweden 6% 5% 9%

Spain 6% 6% 9%

Japan 5% 5% 5%

Ireland NA NA 6%

Switzerland NA 7% 7%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
13 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.
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% respondiendo “abuso de alcohol”

2020 2021 2022
Global country average 17% | 10% 11% 13%
SouthAfmea —gges 39%  31%  A49%
Hungary 23%  24%  29%
Abuso de Alcohol Poland o0 4% 21%  25%
dia e 1% 11%  16%
_ o reland g NA — NA . 20%
P: En términos generales, Mexico  pET 12%  10%  13%
¢cuales son, en su opinion, NewZeaand - aee NA  NA  NA
=i Argentna - ao
los principales problemas de oen e % 13% 20%
belgum 0 11%  13%  17%
salud a los que se enfrenta la taly 9% 13%  13%
poblacion de su pais? Colombia 1906 NA _ 16% 17%
Germany AN 10%  11% __ 10%
Todos los paises Peru 9%  13%  14%
France1g% 10%  14%  15%
Australia | 1% 9% 9%
Brazi [ 8% 9%  12%
Chie 11%  14%  15%
Sweden | EGHCHIEE—— 9%  11%  14%
swizerland GG NA  10%  16%
Spain | ECHEN 7% 10%  12%
Netherlands [ ECHEIIIEEG—— 5% 6% 1%
Turkey  [IEESOGN 5% 8% 9%
Canada  [HECECHENENENNNN 7% 5% 7%
Indonesia | EECENINEG_— NA NA  10%
United States [ I 6% 8% 8%
Malaysia [10% | 12% 3% 6%
Great Britain ~ IECSGHNNNNN 5% 7% 7%
South Korea NGNS 3% 4% 3%
Thailand ~ GHGHNNEN NA NA 7%
Singapore _-’ NA 2% NA%
Japan H1% 2% 2% 2%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
14 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% respondiendo “tabaquismo”
2020 2021 2022
Global country average [12% | 8% 9% 11%
Q% : Malaysia 12%  11%  22%
P — Tabaqwsmo Indonesia NA NA 22%
Italy 15%  18%  16%
Turkey 15% 1%  19%
India 8% 1%  13%
P: En términos generales, France 13%  12%  13%
o e Argentina 7% 11%  11%
¢cuales son, en su opinion, Hungary 13% 1% 14%
los principales problemas de Spain 13%  14%  16%
salud a los que se enfrenta la Belgium 8% 7%  12%
g - Switzerland ? ?
poblacién de su pais? e ii;‘: S e 1o
; New Zealand NA  NA  NA
Todos los palses Singapore NA 8% NA
Great Britain 3% 4% 7%
Sweden % 8% 8%
Thailand NA  NA 5%
Germany 8% 8%  10%
South Korea 5% 6% 6%
Colombia NA 6% 7%
Netherlands 8% 7% 9%
Mexico 4% 3% 4%
South Africa 7% 4% 9%
Australia 5% 5% 6%
Ireland NA NA 7%
United States [ 700 | 3% 4% 6%
Peru 2% 3% 3%
Chile 5% 1% 7%
Canada 3% 4% 3%
Brazil 2% 4% 5%
Japan 3% 2% 3%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
15 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.
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LOS TITULARES

lgualdad de cuidados Alta confianza

Muchos no creen que se trate a todos de
la misma manera

En 31 paises, los hombres y mujeres de més

edad tienen menos probabilidades de

percibir gue su sistema sanitario proporciona

el mismo nivel de atencién a todo el mundo.

Las mujeres de la Generacion X y las Baby
Boomers (ambas con un 40%) son los
dnicos grupos mas propensos a estar en
desacuerdo con que "el sistema de salud
de mi pais proporciona el mismo nivel de
atencion a todo el mundo".

En 12 paises -Hungria, Polonia, Chile,
Colombia, EE.UU., Alemania, Perd, Irlanda,

Sudafrica, México, Brasil y Turquia- los
ciudadanos son mas propensos a afirmar
que su sistema no proporciona el mismo
nivel de atencidn a todos los ciudadanos.
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Una mayoria global ve su sistema
sanitario al limite

La mayoria de 25 de los 31 paises
encuestados afirma que su sistema
sanitario esté. Esta cifra llega a las
cuatro quintas partes tanto en Francia
como en Gran Bretafia. Los britanicos
siempre han percibido su sistema como
sobrecargado, sin embargo, los
franceses se han ido volviendo
gradualmente méas pesimistas,
subiendo 12pp desde 2018.

El Unico pais que discrepa de esta
afirmacion es Polonia, donde el 41%
no lo considera un problema (frente al
27% que si).

En general, los ciudadanos confian
en sus sistemas sanitarios

La mitad de los hombres y mujeres de
todo el mundo afirman estar de
acuerdo en que recibiran el mejor
tratamiento. Los Baby Boomers
reqgistran los niveles mas altos de
confianza, con un 57% de hombres y
un 54% de mujeres que confian.

El Unico grupo que respondio con
menos de la mitad fueron las mujeres
de la Generacion X.

So6lo hay tres paises en los que mas

gente desconfia de su sistema que
confia en él — Hungria, Peruy
Polonia.




% muy buena/buena I |

M n n
uy buena/buena Mala/muy mala . 0 200 s021 202

Global country average | 48% | [ 20% | 44% 50% 53% 50%

Singapore 4% Ml NA NA NA NA

Calidad de la atencion Switzerland NA  NA  78% 68%
Malaysia 2% 71% 67% 66%

Netherlands N/A  76% 77% 68%

Australia 71% 81% 78% 69%

Thailand NA  NA NA 53%

P: ¢.Como calificaria la Belgium 64% 70% T76% 69%
calidad de la asistencia Sweden 51% 64% 64% 63%
— | el S Great Britain 73% 74% 68% 63%
Seltllzrie el gle et United States 63% 71% 67% 66%
familia tienen acceso en su Indonesia NA NA NA 57%
pais? Spain 58% 52% 60% 50%
India 55% 52% 56% 60%

Por asistencia sanitaria entendemos New Zealand A NIA - NIA_ NIA
o oy e South Korea 50% 55% 58% 57%
médicos, médicos especialistas South Affica 46% 4T% 50% 46%
como cirujanos, hospitales, pruebas France 55% 59% 62% 55%
para el diagnéstico y medicamentos Argentina 58% 49% 58% 55%
para tratar diversas dolencias. Canada 62% 72% 64% 54%
Germany 56% 66% 60% 54%

Colombia 25% N/A  34% 38%

Ireland eIl
Japan el
Turkey BEFLL)

NA NA NA 42%
34% 33% 36% 41%
46% 41% 45% 37%
chile BEEZ T 0%  32% 29% 35%
Mexico [IEVED 26% 29% 32% 29%
italy [EEED 33% 42% 46% 34%
Brazil [HEFEA 18% 31% 30% 29%
Peru [EEZ 20% 18% 19% 21%
Hungary I Y Yl 20%  21%  16%  14%
Poland VLA 14% 9% 12% 14%

N
2
>

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
18 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% De acuerdo I |

De acuerdo En desacuerdo 2018 2020 2021 2022

Global country average [ 62% | 54% 55% 56% 61%

France 70% 73% 66% 78%

Capacidad del sistema Great Britain 85% 81% 85% 83%
Hungary 80% 77% 73% 76%

Sweden 74% T7% 76% 82%

Ireland NA NA NA 78%

New Zealand N/ NA  NA NA NA

P: El sistema de salud de mi Peru 60% 75% 72% 69%
pais esta desbordado. Canada 67% 64% 74% 73%
Brazil 66% 69% 71% 67%

. y . Netherlands N/A  65% 67% 74%
¢Hasta que punto esta de taly 64% 61% 63% 70%
acuerdo o en desacuerdo con Spain 70% 75% 71% 71%
esta afirmacion? Chile 70% 65% 67% 70%
Germany 55% 35% 44% 59%

India 46% 51% 54% 58%

Argentina 60% 67% 59% 59%

Belgium 33% 57% 57% 64%

Australia 60% 52% 58% 72%

Thailand N/A  NA NA 63%

South Africa 57% 62% 64% 59%

Colombia 69% N/A 75% 65%

Mexico 57% 51% 52% 53%

Turkey 46% 46% 53% 59%

Switzerland NA  N/A  39% 46%

United States 48% 48% 55% 51%

Malaysia 42% 39% 44% 42%

Indonesia N/A  NA NA 47%

Singapore N/A  NA NA NA

Poland 32% 22% 25% 27%

South Korea 24% 27% 29% 30%

Japan 15% 12% 13% 15%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
19 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% De acuerdo I |

De acuerdo En desacuerdo 2018 2020 2021 2022

Global country average | 41% | [ 35% | 31% 37% 39% 42%

India 40% 41% 45% 56%

Igualdad en la atencion Malaysia 57% 62% 59% 59%
Spain 52% 51% 61% 54%

Singapore N/A  NA NA NA

Thailand N/A NA NA 52%

Great Britain 54% 63% 56% 55%

P: El sistema sanitario de mi Switzerland NA  NA 51% 45%
paiS ofrece el mismo nivel de South Korea 33% 49% 49% 49%
- I q Indonesia N/A  NA  NA 44%
atencion atodo el mundo. Australia 4T% 53% 50% 49%
Japan 26% 35% 35% 41%

¢ Hasta qué punto esta de Sweden 40% 40% 50% 47%
acuerdo o en desacuerdo con New Zealand NA  NA NA NA
e Canada 50% 54% 53% 49%
' lon: Netherlands N/A  52% 47% 46%

Belgium 34% 34% 35% 43%

France 30% 38% 42% 46%

Argentina 34% 32% 34% 35%

Turkey 35% 36% 41% 34%

Italy 28% 36% 44% 39%

Brazil 18% 23% 23% 29%

Mexico 24% 22% 25% 34%

South Africa 17% 20% 23% 27%

Ireland NA  NA NA 31%

Peru 19% 18% 19% 25%

Germany A/ Y o/l 23% 3/% 33% 36%

United States 24% 24% 27% 28%

Colombia 17% NA  19% 27%

58% 19% 13% 16% 19%
55% 17% 13% 19% 23%
68% 13% 19% 14% 15%

Chile AL
Poland [B&l)
Hungary BEEE)

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
20 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% De acuerdo I |

D r
e acuerdo En desacuerdo 2018 2020 2021 2022

Global country average | 46% | [ 30% | 41% 46% 48% 48%

India 61% 63% 65% 70%

Conseguir una cita South Korea 55% 62% 67% 65%
Malaysia 53% 60% 59% 59%

South Africa 52% 61% 53% 61%

Singapore N/A  NA NA NA

Switzerland N/A  N/A  70% 58%

P: Me resulta facil conseguir Spain 64% 45% 51% 54%
cita con los médicos de mi Thailand N/A  NA NA 5%
Netherlands N/A  60% 61% 58%

2O United States 58% 61% 58% 56%
, , Belgium 45% 55% 59% 51%

¢, Hasta qué punto esta de Mexico 37% 41% 41% 47%
acuerdo o en desacuerdo con New Zealand NA  NA NA NA
: - Australia 63% 72% 63% 53%

esta afirmacion? Indonesia NA NA  NA  53%

Colombia 31% N/A 35% 44%
Brazil 24% 37% 41% 38%
Chile 37% 35% 35% 42%
Poland 30% 25% 34% 40%

Argentina 41% 45% 40% 43%
Ireland N/A  NA NA 49%
Turkey 59% 53% 49% 32%
Japan 21% 35% 37% 41%
Sweden 34% 42% 49%  43%

Great Britain 40% 37% 33% 35%
Italy 27% 30% 42% 34%

Canada 43% 45% 42% 36%

Germanv IR I 7 3200 46%  44%  43%
Peru 26% 23% 27% 31%
France 36% 35% 36% 35%
Hungary 23% 25% 24% 24%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
21 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% De acuerdo I |

D r
e acuerdo En desacuerdo 2018 2020 2021 2022

Global country average [ 51% | [ 23% | 40% 50% 51% 53%

India 51% 54% 59% 66%

Confianza en el sistema Singapore NA NA NA NA

Spain 64% 62% 65% 64%

Malaysia 63% 75% 68% 64%

Switzerland N/A  NA  74% 65%

Thailand N/A  NA NA 62%

P: Confio en que el sistema Netherlands NA  67% 67% 66%

sanitario de mi pafs me Sweden 48% 59% 56% 61%

. I . Argentina 47% 50% 55% 53%

proporcione el mejor Australia 61% 74% 69% 60%

tratamiento. Indonesia NA NA NA  60%

Belgium 54% 59% 59% 61%

¢ Hasta qué punto esta de France 50% 58% 57% 60%
itain - [IETAZ N — T 7

acuerdo o en desacuerdo con e — — R

esta afirmacion? South Korea 36% 54% 55% 53%

Japan 37% 48% 49% 53%

South Africa 37% 42% 42% 46%
Canada 56% 64% 59% 53%
Germany 45% 58% 55% 51%
Colombia 26% NIA 36% 41%

Italy 36% 45% 52% 45%

United States 43% 52% 49% 48%

Brazil 20% 33% 37% 41%
Ireland N/A  NA NA 50%
Turkey 43% 43% 45% 42%
Mexico 31% 38% 40% 40%
Chile 34% 30% 33% 37%
Poland BEFZZN- I T 7 2206 18%  25%  31%
Peru 24% 28% 28% 27%

Hungary BEELZ 68% 13% 16% 11% 10%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
22 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




Tiempos de espera

P: Los tiempos de espera
para conseguir cita con los
meédicos son demasiado
largos en mi pais.

¢ Hasta qué punto esta de
acuerdo o en desacuerdo con
esta afirmacion?

23 - © Ipsos | Global Health Service Monitor 2023

De acuerdo En desacuerdo

Global country average [ 67% |
Hungary
Poland
ey 81% | [ 7% |

Peru
Germany
Colombia
Spain
Great Britain
Chile

Italy
Mexico
Argentina

%
11%
%
%

HIENE 70%
France RWAOLA)
G 69%
Ireland  BEEZ

Canada iR

0%

0% | [___11% |

[ 69% |

[ 68%

[ 68% |

Thailand
New Zealand
Sweden
Belgium
Malaysia
Indonesia
Netherlands
Australia
South Africa
Singapore
Japan
United States
South Korea
Switzerland

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
Average” reflects the average result for all the countries where the survey was conducted.

2018

62%
78%
77%
73%
75%
65%
74%
70%
62%
7%
70%
74%
64%
55%
53%
51%
N/A
62%
N/A
N/A
59%
38%
61%
N/A
N/A
43%
54%

N/A
47%
41%
38%

N/A

% De acuerdo

2020

62%
80%
83%
79%
84%
60%
N/A
74%
68%
77%
2%
71%
68%
55%
57%
66%
N/A
61%
N/A
N/A
60%
56%
62%
N/A
47%
41%
56%
N/A
58%
36%
37%
N/A

2021

60%
83%
81%
84%
74%
61%
78%
2%
73%
76%
73%
73%
70%
55%
51%
69%
N/A
65%
N/A
N/A
59%
57%
56%
N/A
46%
43%
55%
N/A
57%
40%
35%
28%

2022

64%
86%
81%
78%
81%
67%
75%
73%
75%
76%
70%
70%
71%
57%
66%
75%
67%
68%
64%
N/A
62%
65%
63%
58%
53%
56%
50%

N/A
57%
43%
37%
34%



% De acuerdo I |

De acuerdo En desacuerdo 2018 2020 2021 2022

Global country average [ 61% | [ 17% | 59% 59% 58% 61%

Brazil 74% 83% 90% 80%

Coste de la asistencia Hungary 77% 83% 80% 83%
T Peru 77% 86% 81% 82%
Sanltarla South Africa olY sV 83% 88% 83% 85%
Argentina 70% 81% 80% 78%

: : Chile 81% 85% 81% 82%

P: Mucha gente en mi pais no Colombia 78% N/A 83% T77%
puede permi‘[irse una buena Thailand N/A  NA NA 72%
- - - India 2% 73% 73% 70%
asistencia sanitaria. Mexico 5% 76% 80% 77%
) ) Poland 73% 83% 74% 73%

¢, Hasta qué punto esta de United States 75% 69% 67% 69%
acuerdo o en desacuerdo con Ireland NA  NA NA 70%
- 2 Indonesia EEZE NA O NA O NA - 69%

esta afirmacion? New Zealand NA NA NA  NA
Turkey 57% 64% 63% 67%

France 60% 58% 49% 55%

Spain 52% 58% 57% 57%

Malaysia 51% 50% 56% 51%

Italy 54% 53% 55% 53%

Australia 46% 42% 43% 50%

Belgium 32% 55% 54% 51%

26% 30% 28% 37% 50%
25% 40% 37% 37% 39%
17% 44% 48% 53% 50%
27% N/A  NA 42% 45%
26% 21% 29% 33% 38%
28% N/A~ N/A NA NA
30% N/A  29% 33% 39%
38% 28% 25% 26% 24%
47% 25% 24% 19% 24%

Great Britain  [ARLA)
Germany BEAYEL)
Japan AV
Switzerland L/
Canada WP
Singapore BRI/
Netherlands  [BEAI0LZ)
South Korea V2L
Sweden R

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
24 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% De acuerdo I |

De acuerdo En desacuerdo 2018 2020 2021 2022

17% 67% 64% 62% 59%
6% N/A~ NA NA 78%
15% 74% T76% T74% T74%
9% 82% T74% T2% T72%
9% 74% T76% 76% 75%

Global country average [ 59%
. . Indonesia  RARA)
Vacunas obligatorias india IR
Argentina  BAEL)

Mexico AL

Brazil [INZLA FE 75% T78% T7% 72%

., Colombia 73% 11% 80% N/A 72% 71%

P: La vacunacién contra las Malaysia [IEEL E7M 76% 86% 81% 64%
enfermed ad es | nfeCCIOsaS Thailand 72% % N/A N/A N/A  63%
raves deberlla ser Spain 68% 13% 66% 65% 58% 58%
g ) . Peru 67% 15% 7% 81% 72% 72%
obli g atoria. Chile 3% (1% (3% (2%
Singapore  [EELL) 10% N/A N/A  NA NA

GHasta qué punto esté de Turkey BSELA) 15% 81% 72% 71% 66%
I‘d n d rd n South Korea 62% 11% 71% 74% 65% 60%
acue 0 o€ ., €sacuerdo co Italy 58% % 63% 55% 67% 57%
esta afirmacion? France WESD A 50% 55% 53% 53%

21% 67% 59% 60% 60%
19% 62% 50% 51% 54%
20% 56% 60% 56% 56%
20% 72% 62% 61% 61%
26% 78% 66% 46% 48%
21% 56% 58% 54% 54%
22% N/A NA NA NA
20% 60% 61% 63% 56%
26% 54% 47% 52% 52%
27% N/A N/A NA 46%
26% 53% 47% 48% 48%
28% 52% 42% 41% 41%
31% N/A  49% 45% 45%
20% 53% 50% 50% 44%
21% 52% 49% 43% 43%

Great Britain  [stsPZ)
Poland &)
Sweden sEVA)
Australia  [RSELL)
South Africa  [ERI)
Belgium  BRsYAY)
New Zealand sHLZ)
Canada Rs{OL%)
Germany ALl
Ireland  [EEYZ)
Netherlands [EAYEL
Hungary B
Switzerland AN
United States BZIA)
Japan eEVA)

= =

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
25 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




DESAFIOS
SANITARIOS

£

26 — © Ipsos | Global Health Service Monitor (1'&




LOS TITULARES

Diferencias generacionales Trato desproporcionado

El personal y los tiempos de espera, ¢Las mujeres se ven mas afectadas
mayores problemas paralas personas por los retos sanitarios?

I

Recursos insuficientes

¢Sienten los sistemas la presion del
envejecimiento de la poblacién?

En el promedio global de paises, los
dos mayores retos a los que se
enfrentan los sistemas sanitarios son
"la falta de personal" y "el acceso a los
tratamientos”. Desde 2018, estos
siempre han sido importantes, sin
embargo, por primera vez, la dotacion
de personal esta primera junto con el
acceso.

El "envejecimiento de la poblacion" ha
ido aumentando progresivamente a lo
largo de los afios, y algo mas de dos
quintas partes (22%) estan
preocupadas, a nivel mundial. Japon,
Singapur y Corea del Sur lo consideran

mayores

La mayoria de los Baby Boomers cree

que el personal y los tiempos de espera

su principal reto.

27 — © Ipsos | Global Health Service Monitor 2023

son los mayores retos a los que se
enfrenta su sistema sanitario.

Sin embargo, esto no quiere decir que
los mas jovenes no estén preocupados,
ya que todos los rangos de edad las
sitian en los primeros puestos.

Sin embargo, los Baby Boomers son la
generacion mas propensa a pensar que
el envejecimiento de la poblacion va a
ser una prueba, con casi un tercio
(31%) que piensa asi, frente al 22% en
general.

En todas las generaciones vemos que
las mujeres son mas propensas a
percibir la dotacién de personal, el

acceso al tratamiento y su coste como

los mayores retos.

La burocracia es el Unico reto
importante mas sefialado por los
hombres (en todas las generaciones)
gue por las mujeres.




2018 2020 2021 2022

E Falta de personal GV 36% 39% 39% 42%
En general, ¢ cuales son,
en su opinion, los mayores
problemas del sistema
sanitario de su pais?

Acceso al tratamiento/largos 0 0 0, 0, 0,
tiempos de espera He 40% 40% 41% 42%

Coste de acceso al tratamiento  [ReNEZ 32% 31% 31% 31%

Burocracia [WZ2eE/) 26% 26% 26% 25%

Envejecimiento de la poblacion W) 20% 21% 21% 19%
Promedio Global de Paises e do inversis ud
alta de Inversion en salu )
preventiva 21% 21% 24% 23% 22%

Falta de inversion BHELZ) 19% 20% 19% 20%

Tratamientos de mala calidad FHMNAL) 21% 16% 16% 17%

Falta de eleccion  [Rei) 8% 8% 8% 9%

Poca seguridad  [Re¥) 8% 7% 7% 9%

Bajos niveles de higiene AL 8% 7% 6% 7%

3% 3% 3% 2%

N
=]

Otro

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
Average” reflects the average result for all the countries where the survey was conducted.
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0
Falta de personal 20%

En general, ¢ cuales son,
en su opinion, los mayores A e e o
problemas del sistema
sanitario de su pais?

38%

35%

Coste de acceso al tratamiento

32%

Burocracia

0
Envejecimiento de la poblacion 2

Falta de inversién en salud [AIEZ)
preventiva

27%

Falta de inversion

11%

Tratamientos de mala calidad

0
Falta de eleccién 7%

0
Poca seguridad 6%

3%

Bajos niveles de higiene

Otro

=3

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
29 — © Ipsos | Global Health Service Monitor 2023 Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
Average” reflects the average result for all the countries where the survey was conducted.




% que responde " falta de personal” 018 2020 2001 2022

Global country average | 46% 36% 39% 39% 42%

France 67% 69% 63% 69%

Falta de personal Sweden 68% 68% 71% 76%
Netherlands N/A  61% 66% 67%

Germany 61% 58% 58% 59%

New Zealand NA  NA NA NA

P: En generahécuéjes son, Belgium 38% 57% 57% 67%
- Canada 54% 54% 61% 63%

en su opinion, los mayores Hungary 63% 54% 58% 61%
problemas del sistema Switzerland NA  N/A  44%  53%
sanitario de su pais? Ireland NA  NIA  NA  51%
Great Britain 54% 49% 56% 56%

dos | . Spain 49% 55% 51% 56%
Todos |os paises Australia 37% 40% 47% 58%
Italy 38% 41% 45% 49%

Japan 33% 47% 52% 43%

Malaysia 34% 37% 38% 3%

Singapore NA NA NA NA

Thailand NA  NA  NA  36%

South Korea 27% 30% 31% 33%

South Africa 41% 39% 38% 46%

Chile 39% 30% 27% 35%

Turkey 36% 30% 27% 42%

Argentina 25% 28% 24% 25%

United States 14% 16% 28% 34%

Poland 23% 28% 26% 30%

Mexico IR 20% 21% 19% 23%

Peru 21% 25% 25% 25%

India 17% 19% 22% 18%

Brazil 23% 17% 19% 24%

Colombia 17% NA  22% 17%

Indonesia N/A  NA NA 16%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
30 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




0 1 n 1 H n
)% que respondieron "acceso al tratamiento/tiempos de espera 018 2020 2001 2022

Global country average | 46% 41% 40% 41% 42%

India 27% 22% 21% 24% 22%
Japan VYL 20% 23% 24% 23%
Switzerland 17% N/A - NA 12% 18%

Poland 0% 68% 68% 63%
Acceso al tratamiento / Hungary 65% 59% 61% 65%
: Chile 64% 64% 61% 65%
tiempos de espera Colombia 50% NA 5% 57%
Sweden 52% 55% 51% 58%
taly 50% 60% 55% 56%
ireland NA NA NA 5%
P: En general, ;cudles son, Canada 49% 47% 48% 47%
inion. | Spain 52% 43% 52% 5%
S L ERei, 25 izlielies Turkey 38% 46% 45% 58%
problemas del sistema Malaysia 43% 53% 43% 47%
sanitario de su pais? Mexico I/ 48% 51% 55% 50%
Peru 46% 48% 51% 52%
. New Zealand N/A~ N/A NA NA
Todos los paises Argentina 35% 38% 45% 43%
Great Bitain 32% 43% 5% 46%
Thailand NA  NA NA  46%
indonesia NA NA NA  41%
Belgium 26% 32% 36% 40%
Germany 7% 35% 39% 39%
Australia 37% 36% 38% 37%
Brazil 3% 37% 45% 42%
South Africa 41% 39% 40% 42%
Singapore NA NA NA NA
France 29% 29% 29% 29%
Netherlands A 36% 34% 34%
South Korea 26% 20% 24% 25%
United States 22% 17% 22% 23%
A
A
B

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
31 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% que responde "coste de acceso al tratamiento” C’
2018 2020 2021 2022

Global country average | 31% 32% 31% 31% 31%

Indonesia N/A  N/A NA 68%

Coste de acceso al United States 64% 59% 52% 55%
. Chile 46% 62% 58% 52%
tratamiento Singapore NA NA NA  NA
Malaysia 49% 42% 41% 38%

Switzerland N/A N/A  37% 38%

Australia 38% 29% 25% 25%

P: En general, ¢cuales son, Turkev.  IERLT 32%...39%.32%. 31%
c 2 Peru 29% 37% 37% 36%

en su opinion, los mayores Belgium 27% 39% 36% 34%
problemas del sistema Colombia 37% NIA 35% 37%
sanitario de su pais? Japan 44% 3% 28% 31%
Argentina 35% 34% 40% 39%

. Poland 34% 35% 34% 37%

Todos los paises New Zealand NA NA NA  NA
Mexico 26% 36% 40% 33%

Ireland N/A~ N/A  NA 30%

India 44% 45% 44% 40%

South Africa 39% 32% 37% 38%

Thailand N/A NA NA 2%

Netherlands N/A  26% 24% 23%

France 34% 28% 24% 21%

Brazil 18% 22% 24% 25%

South Korea 32% 27% 25% 26%

Hungary 18% 20% 21% 24%

Italy 28% 20% 18% 19%

Germany 19% 17% 17% 16%

Canada 10% 11% 10% 12%

Great Britain 8% 9% 9% 9%

Spain 15% 8% 10% 9%

Sweden 11% 11% 11% 9%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
32 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% que responde “burocracia” 018 2020 2001 2022

Global country average | 23% 26% 26% 26% 26%

Argentina 39% 40% 43% 43%

Burocracia Peru 38% 45% 39% 39%
Germany [ 32% 36% 36% 29%

Mexico 46% 42% 38% 41%

Colombia 40% N/A  36% 36%

. : < Netherlands N/A  32% 32% 30%
P: En general, (cuales son, indonesia NA NA NA  38%
en su opinion, los mayores Chile 36% 34% 34% 31%
problemas del sistema Brazil 26% 28% 31% 28%
. . Poland 32% 28% 27% 26%
sanitario de su pais? Thailand NA NA  NA  31%
, Italy 33% 34% 35% 31%

Todos los paises Spain 23% 23% 28% 26%
Sweden 28% 29% 29% 29%

Switzerland NA  NA 28% 32%

Canada 21% 25% 23% 20%

United States 33% 35% 30% 23%

France 20% 25% 23% 22%

Ireland NA  NA  NA  26%

Great Britain 26% 28% 23% 21%

Turkey 23% 18% 21% 17%

Hungary 19% 19% 19% 17%

South Korea 21% 22% 15% 16%

Australia 19% 23% 21% 18%

Malaysia 17% 17% 19% 16%

New Zealand N/A NA NA NA

India 17% 16% 14% 16%

Belgium 20% 20% 20% 16%

South Africa 14% 14% 16% 11%

Japan 7% 10% 15% 13%

Singapore N/A  NA NA NA

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
33 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.
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Problemas de salud:

Resumen Global

P: En términos generales,
¢cuales son, en su opinion,
los principales problemas de
salud a los que se enfrenta la
poblacién de su pais?

o Clic aqui para volver a
la seccion

35 — © Ipsos | Global Health Service Monitor 2023

Salud mental

Cancer

Estrés

Obesidad

Abuso de drogas

Diabetes

Abuso de alcohol

Enfermedades cardiacas

Baby Boomer Millennial Gen Z

I 2%

33%
29%

N, 2500

23%
22%

I, 2390

22%
24%

I, 0%

18%
16%

R

18%
22%

I 20
14%

I

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
Average” reflects the average result for all the countries where the survey was conducted.




Problemas de salud: % de Hombres que eligen esta respuesta
Resumen Global % de Mujeres que eligen esta respuesta

P: En términos generales,
¢cuales son, en su opinion,
los principales problemas de
salud a los que se enfrenta la
poblacién de su pais?

o Clic aqui para volver a

la seccion Salud mental Cancer Estrés

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
36 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




Muy buena/buena  Mala/muy mala

Calidad de la atencion on 7 50%
17%
I 49%
P: ¢ Cémo calificaria la Millennials Flg%
calidad de la asistencia Hombre
sanitariaala que usted y su 48%
familia tienen acceso en su Gen X 20%
pais?
56%

Por asistencia sanitaria entendemos Baby Boomers F
meédicos, médicos especialistas ’
como cirujanos, hospitales, pruebas
para el diagndstico y medicamentos Gen 7 4
para tratar diversas dolencias. 17%

F 48%

Millennials 21%
Mujer
44%
Gen X 2204

0 Clic aqui para volver a
la seccion

49%
Baby Boomers 19%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom

approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
Average” reflects the average result for all the countries where the survey was conducted.
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% Mejorara I |

Mejorara Empeorara 2018 2020 2021 2022

Global country average [ 30% 21% 34% 32% 34% 33%
Colombia &%) 10% 66% N/A 66% 71%
Calidad de la asistencia Brazil KA 7 61% 64% 66% 62%
Peru 60% 7% 63% 68% 59% 59%
Argentina 53% 56% ©60% 52%
Mexico 55% 47% 58% 56% 52%
Thailand 55% N/A - N/A NA 44%
Indonesia  [ZELA) N/A N/A NA 52%

médica en el futuro

o SASHE
> SSEEEIEE

P En IOS préXImOS aﬁos’ Chile 48% 11% 55% 54% 58% 54%
: . South Africa [BA%LZ) 20% 35% 41% 39% 39%

(,c_ree qu_e la Calld_ad de la P 44% 9 53% 52% 56% 53%
asistencia sanitaria a la que Singapore  [IEIEA 7 NA NA NA NA
. . , Malaysia 37% 49% 45% 41% 33%

acceso a nivel local mejorara, New Zealand [IEEED) O NA O NA O NA  NA

36% 44% 31% 27% 24%
38% 8% 14% 13% 18%
23% 22% 28% 27% 23%
27% 28% 19% 25% 19%
29% N/A N/A NA 15%
18% 18% 21% 17% 21%
22% 18% 10% 16% 10%
14% 24% 17% 21% 18%
22% N/A  N/A 24% 19%
28% 22% 19% 20% 17%
35% 15% 17% 17% 16%
33% N/A  15% 15% 13%
36% 14% 18% 17% 9%

40% 10% 16% 11% 15%
15% 15% 11% 11% 9%

46% 14% 13% 11% 15%
51% 12% 12% 10% 8%

se mantendraigual o O 23%

em p eo raré? Great Brita?n 20%
Australia BHELZ)

Sweden EHESL)
Ireland B
United States BENLA)
Poland EESTZ)
South Korea [HESY)
Switzerland  EEESH)
Belgium ML)
Canada [HET/)
Netherlands  [EEPAYS
ltaly ML
Germany M7
Japan EMEOLZ)
France RMEOLZ)
Hungary LA

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
38 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




Igualdad en la atencion

P: El sistema sanitario de mi
pais ofrece el mismo nivel de
atencion a todo el mundo.

¢ Hasta qué punto esta de
acuerdo o en desacuerdo con
esta afirmacion?

o Clic aqui para volver a
la seccion

39 — © Ipsos | Global Health Service Monitor 2023

De acuerdo En desacuerdo

Gen 7 46%
27%

_ _ 45%
Millennials

31%
Hombre

42%

Gen X
34%

41%

Baby Boomers
37%

40%

GenZ
33%

42%
Millennials

Mujer
8%

Gen X 40%

w
3
>

Baby Boomers

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
Average” reflects the average result for all the countries where the survey was conducted.




De acuerdo En desacuerdo
Confianza en el sistema on 7 51%
21%
- . . . 52%
P: Confio en que el sistema Millennials 2204
sanitario de mi pais me Male
proporcione el mejor 51%
tratamiento. Gen X 220
¢, Hasta qué punto esta de _—
acuerdo o en desacuerdo con Baby Boomers 210
esta afirmacion?
51%
GenZ 210
52%
Millennials 24%
Female
48%
Gen X 24%
: ’
0 ICllc ag'| para volver a £4%
[z STl Baby Boomers 20%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
40 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




Desafios de salud

P: En general, ¢ cudles son,
en su opinién, los mayores
problemas del sistema
sanitario de su pais?

Promedio Global de Paises

o Clic aqui para volver a
la seccion

a1 -
41 - © Ipsos | Global Health Service Monitor 2023

GenZz Millennial Baby Boomers

46%
55%

33%

Falta de personal

Acceso al tratamiento/
largos tiempos de espera

Hombre
Coste de acceso
al tratamiento
Burocracia
30%
31%
Falta de personal
Acceso al tratamiento/
largos tiempos de espera
Muier

Coste de acceso
al tratamiento

Burocracia

24%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
Average” reflects the average result for all the countries where the survey was conducted.




En general, ¢ cuales son,
en su opinion, los mayores
problemas del sistema
sanitario de su pais?

Promedio Global de Paises

o Clic aqui para la data
generacional por

7

genero
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Baby Boomers Millennial Gen Z

56%

Falta de personal

43%
39%

52%

Acceso al tratamiento/
largos tiempos de espera

43%
2%

30%

Coste de acceso al tratamiento

31%
32%
I
Burocracia
- o

Envejecimiento de la poblacion

17%
18%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
Average” reflects the average result for all the countries where the survey was conducted.




% De acuerdo I |

De acuerdo En desacuerdo 2018 2020 2021 2022

16% 50% 55% 57% 56%
17% 56% 56% 57% 63%
6% N/A~ N/A NA NA
9% 590% 74% 68% 66%
9% 3% T77% 75% 69%
10% N/A NA NA NA
8% N/A  66% 64% 66%
9% 31% 67% 72% 70%
9% 78% 76% 68% 68%
11% N/A  74% 65% 65%
16% N/A NA NA 64%
8% 56% 59% 60% 66%
9% 54% 56% 60% 60%
12% 55% 59% 58% 58%
13% 66% 67% 61% 61%
12% 54% 66% 65% 62%
13% 66% 62% 59% 59%
21% 63% 54% 59% 51%
15% 56% 61% 60% 60%
19% N/A N/A NA 57%
14% 53% 57% 53% 57%
16% 50% 50% 49% 49%
8% N/A N/A NA 56%
18% 46% 46% 56% 56%
20% 42% 47% 51% 51%
26% N/A  39% 46% 46%

Global country average [ 57%
. India BNAEL)
Informacion de salud singapore  [IE

Malaysia ESWAOLZ)
Great Britain  JsteR4)
New Zealand [stel/)
Netherlands  BS¥AZ
P: En mi pais, lainformacion Sweden A

sobre como cuidar mi salud Australia  BIEIRZY

Z2 g . Switzerland IS
esta disponible cuando la Thailand [ G5

necesito. South Korea [JIFELA
Belgium  BePAZ)

¢ Hasta qué punto esta de SIS 61%

Germany BE{0L%)
acuerdo o en desacuerdo con United States  BEE

esta afirmacion? Canada [IETADD
Turkey BRSYEL)
France BSYLL)
South Africa YY)
Indonesia  ERSYAL)
Argentina  [RSYAL)
Japan SISl
Ireland  [RSELL
Mexico [EELZ)
Colombia  BEALEZ)

Brazil 37% 43% 41% 41%
Poland 35% 38% 45% 45%
Chile 32% 40% 39% 39%
Italy 35% 43% 42% 42%
Peru 21% 36% 37% 37%
Hungary L/ I SVl 36%  32% 35%  35%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
43 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.




% De acuerdo I |

De acuerdo En desacuerdo 2018 2020 2021 2022

18% 47% 52% 55% 55%
6% N/A~ N/A NA NA
19% 50% 52% 60% 65%
10% 58% 70% 72% 70%
8% N/A  76% 66% 66%
10% 69% 73% 70% 68%
13% 63% 71% 70% 66%
15% N/A N/A NA 64%
6% N/A  69% 67% 66%
6% 54% 61% 63% 66%
% N/A~ N/A NA NA
10% 7% T71% 70% 70%
8% 62% 63% 61% 61%
15% 64% 62% 55% 55%
15% N/A N/A NA 55%
17% 50% 56% 56% 56%
19% 54% 62% 61% 61%
21% 66% 63% 59% 52%
) 50% 58% 55% 55%
23% 45% 47% 51% 51%
14% 61% 63% 62% 58%
10% 42% 42% 50% 50%
19% 47% 52% 48% 51%
24% N/A~ N/A NA 54%

Global country average | 56%

o _ Singapore  &SYA)
Informacién sobre servicios india [IEAZS

Sweden WAL/

Malaysia WAL
Great Britain  [SY&)
. . L Switzerland  BSYAZ)
P: En mi pais, lainformacion Thailand AL

sobre los servicios sanitarios Netherlands IEISR

2 2. .3 . . South Korea (sl
esta facilmente disponible New zealand  TTET

cuando la necesito. Australia VG
Belgium  BSEYA)

¢ Hasta qué punto esta de SIS 61%

Indonesia IR/
acuerdo o en desacuerdo con o

esta afirmacion? Germany [BEREZ)
Turkey BRSYEL)
Canada [slsi)
South Africa  [s1sl)
United States  BRSZL/)
Japan [sEYA)
Argentina  BRSYAY)
Ireland  [EAELZS

de salud

[EEY
5 I

Mexico 31% 41% 45% 45%
Colombia N/A  33% 42% 42%
Chile 35% 36% 43% 43%
Brazil 30% 33% 37% 37%
Italy 24% 33% 39% 39%
Poland 34% 41% 39% 39%
Peru 24% 29% 35% 35%
Hungary [MEEL/ I S 35% 29% 31% 31%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
44 - © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.
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Salud mental 47% 60% 37% 52% 61% 66% 51% 35% 52% 53% 24% 19% 38% 58% 32% 18% 41% 21% 45% 59% 45% 41% 46% 39% 44% 61% 67% 48% 35% 32% 53%

Cancer 24% 31% 57% 38% 38% 38% 41% 57% 37% 47% 40% 59% 22% 50% 57% 42% [24% 29% 53% 35% 46% 49% 38% 24% 26% 53% 34% 38% 27% 44% 29%

P: En términos generales,
¢cuales son, en su opinion,
los principales problemas
sanitarios a los que se
enfrenta la poblacion de su
pais?

Estrés 39% 21% 34% 29% 22% 33% 38% 36% 29% 15% 33% 15% 28% 18% 31% 37% 21% 27% 26% 17% 35% 37% 35% 24% 44% 33% 38% 39% 37% 40% 18%

Obesidad 30% 24% 27% 20% 21% 49% 21% 30% 27% 34% 24% 14% 13% 26% 18% 7% 29% 62% 36% 26% 27% 22% 15% 9% 16% 28% 29% 19% 12% 20% 30%

Qrt())L;Saosde 41% 21% 25% 36% 30% 31% 39% 20% 17% 15% 16% 14% 26% 28% 7% 4% 21% 23% 17% 25% 19% 8% 4% 52% 19% 15% 18% 16% 23% 31% 34%

Diabetes 17% 11% 12% 17% 10% 21% 23% 16% 11% 12% 18% 35% 32% 8% 12% 8% 28% 63% 14% 11% 35% 17% 27% 18% 12% 9% 10% 8% 18% 13% 12%

Abuso de

alcohol 20% 17% 20% 17% 12% 17% 19% 18% 18% 10% 32% 26% 11% 22% 20% 1% 10% 21% 13% 21% 18% 29% 2% 49% 7% 14% 16% 16% 6% 13% 11%

16% 17% 16% 19% 12% 7% 16% 6% 16% 19% 17% 39% 25% 15% 25% 2% 23% 9% 11% 14% 10% 25% 17% 6% 5% 14% 17% 9% 10% 23% 12%
Coronavirus/CO
VID-19 7% 18% 8% 23% 9% 7% 7% 10% 9% 11% 5% 27% 31% 6% 8% 38% 31% 14% 10% 15% 16% 6% 22% 12% 21% 11% 4% 12% 37% 16% 15%

Tabaguismo 18% 8% 15% 4% 5% 6% 10% 20% 10% 11% 17% 20% 21% 8% 21% 4% 25% 8% 9% 12% 7% 14% 11% 8% 10% 17% 10% 15% 10% 20% 7%

Demencia 2% 12% 9% 3% 7% 3% 2% 4% 8% 18% 6% 5% 1% 12% 10% 20% 1% 2% 21% 8% 2% 4% 17% 1% 18% 8% 6% 12% 4% 4% 6%

Enfermedades
CERIEUSUISO M 7% 1% 2% 6% 3% 5% 8% 1% 2% 2% [1% 2% 11% 2% 2% 4% 2% 3% [1% 1% 8% 2% 1% 18% 1% 3% 1% 2% 3% 2% 4%

SIYAEN(SIS)]

ﬁgﬁ;;ggﬁzgas 2% 3% 3% 3% 2% 1% 2% 3% 7% 2% [14% 2% 0% 2% 12% 1% 0% 0% 3% 2% 4% 7% 1% 1% 3% 2% 2% 2% 1% 3% 1%

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
45 — © Ipsos | Global Health Service Monitor 2023 Average” reflects the average result for all the countries where the survey was conducted.
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Resumen Global

FENENe SN SIETola 1N 34% 52% 61% 25% 60% 40% 21% 75% 64% 57% 60% 26% 19% 58% 50% 46% 45% 28% 65% 64% 27% 29% 45% 41% 41% 57% 72% 58% 44% 39% 34%

Acceso al
HEE N[ 40% 44% 45% 44% 51% 63% 60% 39% 45% 47% 65% 27% 46% 51% 57% 24% 50% 50% 37% 50% 50% 66% 40% 43% 28% 51% 58% 17% 46% 51% 27%

tiempos de espera

P: En general, ¢cudles son,
en su opinién, los mayores
problemas del sistema
sanitario de su pais?

;:Iotf;fac:sigﬁ;eso 35% 38% 35% 24% 16% 47% 35% 25% 19% 1206 22% 29% 59% 32% 20% 35% 45% 33% 27% 33% 35% 33% 46% 29% 23% 11% 8% 43% 28% 38% 54%

38% 16% 13% 29% 22% 31% 34% 21% 36% 19% 17% 15% 32% 20% 26% 9% 16% 34% 32% 15% 38% 27% 7% 10% 17% 25% 25% 24% 27% 18% 21%

E”ggg;';gﬁmo EL8 196 2796 30% 9% 30% 9% 4% 28% 23% 28% 15% 29% 5% 20% 21% 53% 15% 3% 37% 20% 3% 25% 51% 8% 58% 24% 22% 30% 17% 15% 16%

Falta de inversion
en medicina 32% 17% 15% 43% 15% 28% 39% 18% 19% 20% 23% 19% 18% 17% 19% 11% 14% 36% 15% 16% 32% 24% 9% 20% 15% 30% 17% 13% 10% 18% 16%

preventiva

EEUEN NNV STOIIE 40% 13% 13% 40% 12% 19% 30% 26% 14% 35% 13% 21% 6% 22% 29% 6% 12% 28% 9% 18% 29% 11% 6% 14% 8% 40% 12% 8% 12% 18% 8%

Tratamientos de
mala calidad

FEUCKOCRCICIVOO 7% 8% 7% 9% 6% 10% 11% 6% 6% 6% 7% 21% 9% 5% 6% 8% 15% 9% 6% 6% 7% 8% 5% 9% 9% 6% 6% 5% 12% 7% 11%

11% 13% 8% 29% 12% 15% 22% 7% 14% 9% 21% 30% 37% 14% 14% 6% 19% 26% 7% 11% 27% 36% 7% 40% 6% 7% 13% 8% 24% 32% 19%

. . Poca seguridad 8% 6% 7% 9% 4% 8% 8% 10% 6% 6% 2% 21% 13% 4% 9% 6% 9% 12% 4% 4% 11% 7% 3% 14% 7% 7% 5% 6% 15% 12% 6%
Clic aqui para volver a

m Bajos niveles de
6% 4% 5% 6% 3% 2% 3% 5% 5% 5% 10% 27% 14% 5% 6% (1% 11% 9% 5% 3% 6% 4% 4% 22% 4% 4% 3% 5% 10% 8% 5%

higiene

Base: 23,274 adults in 31 countries, July 21 — August 4, 2023. The sample in India consists of approximately 2,200 individuals, of whom
approximately 1,800 were interviewed face-to-face and 400 were interviewed online. Samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia,
Mexico, Peru, Singapore, South Africa, Thailand, and Turkey are more urban, more educated, and/or more affluent than the general population. The
survey results for these countries should be viewed as reflecting the views of the more “connected” segment of their population. The “Global Country
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Metodologia

Estos son los resultados de una encuesta realizada en 31 paises por Ipsos en su
plataforma en linea Global Advisor y, en la India, en su plataforma IndiaBus,
entre el viernes 21 de julio y el viernes 4 de agosto de 2023. Para esta encuesta,
Ipsos entrevisto a un total de 23.274 adultos mayores de 18 afios en India, de 18
a 74 afos en Canadéa, Republica de Irlanda, Malasia, Nueva Zelanda, Sudafrica,
Turquia y Estados Unidos, de 20 a 74 afios en Tailandia, de 21 a 74 afos en
Indonesia y Singapur, y de 16 a 74 afos en el resto de paises.

La muestra consta de aproximadamente 1.000 personas en Alemania, Australia,
Brasil, Canada, Corea del Sur, Espafa, Estados Unidos, Francia, Gran Bretafia,
Italia, Japon, Nueva Zelanda y Singapur, y 500 personas en Argentina, Bélgica,
Chile, Colombia, Corea del Sur, Hungria, Indonesia, Irlanda, Malasia, México,
Paises Bajos, Peru, Polonia, Sudafrica, Suecia, Suiza, Tailandia y Turquia.

La muestra de la India consta de unas 2.200 personas, de las cuales unas 1.800
fueron entrevistadas en persona y 400 en linea.

Las muestras de Alemania, Argentina, Australia, Bélgica, Canada, Corea del Sur,
Espafia, Estados Unidos, Francia, Gran Bretafia, Hungria, Italia, Japén, Nueva
Zelanda, Paises Bajos, Polonia, Suecia y Suiza pueden considerarse
representativas de la poblacion adulta general menor de 75 afios.

Las muestras de Brasil, Chile, Colombia, Indonesia, Irlanda, Malasia, México,
Perl, Singapur, Sudafrica, Tailandia y Turquia son méas urbanas, mas educadas
y/o mas prosperas que la poblacién general. Debe considerarse que los
resultados de las encuestas de estos paises reflejan las opiniones del segmento
mas "conectado" de su poblacion.
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La muestra de la India representa a un amplio subconjunto de su poblacion
urbana: las clases socioeconémicas A, By C en las metropolis y las clases de
ciudades de nivel 1-3 en las cuatro zonas.

Los datos se ponderan para que la composicion de la muestra de cada pais refleje
lo mejor posible el perfil demogréfico de la poblacién adulta segun los datos del
censo mMas reciente.

El “promedio global de paises" refleja el resultado medio de todos los paises y
mercados en los que se ha realizado la encuesta. No se ha ajustado al tamafio de
la poblacién de cada pais o0 mercado y no pretende sugerir un resultado total.

Cuando los porcentajes no suman 100 o la "diferencia”" parece ser +/- 1 punto
porcentual mas/menos que el resultado real, puede deberse al redondeo, a
respuestas multiples o a la exclusion de respuestas "no sabe" o no declaradas.

La precision de las encuestas en linea de Ipsos se calcula utilizando un intervalo
de credibilidad con una encuesta en la que N=1.000 es precisa hasta +/- 3,5
puntos porcentuales y en la que N=500 es precisa hasta +/- 5,0 puntos
porcentuales. Para mas informacién sobre el uso de los intervalos de credibilidad
por parte de Ipsos, visite el sitio web de Ipsos.

La publicacion de estos resultados se ajusta a las normas y reglamentos locales..




SOBRE IPSOS

Ipsos es la tercera mayor empresa de investigacion de mercados del mundo,
presente en 90 paises y con mas de 18.000 empleados.

Nuestros profesionales de la investigacion, analistas y cientificos han
construido capacidades multiespecialistas Unicas que proporcionan
poderosos conocimientos sobre las acciones, opiniones y motivaciones de
los ciudadanos, consumidores, pacientes, clientes o empleados. Prestamos
servicio a mas de 5.000 clientes en todo el mundo con 75 soluciones
empresariales.

Fundada en Francia en 1975, Ipsos cotiza en Euronext Paris desde el 1 de
julio de 1999. La empresa forma parte del indice SBF 120y del Mid-60 y
puede acogerse al Servicio de Liquidacion Diferida (SRD).

Caddigo ISIN FR0000073298, Reuters ISOS.PA, Bloomberg IPS:FP

WWW.IpS0S.com
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GAME CHANGERS

En nuestro mundo de rapidos cambios, la necesidad de informacion fiable
para tomar decisiones con confianza nunca ha sido mayor.

En Ipsos creemos que nuestros clientes necesitan mas que un proveedor de
datos, necesitan un socio que pueda producir informacion precisa y relevante
y convertirla en una verdad procesable.

Esta es la razén por la que nuestros expertos, apasionadamente curiosos, no
s6lo proporcionan la medicion mas precisa, sino que le dan forma para
proporcionar una verdadera comprension de la sociedad, los paises y las
personas.

Para ello utilizamos lo mejor de la ciencia, la tecnologia y los conocimientos
técnicos y aplicamos los principios de seguridad, sencillez, rapidez y
sustancia a todo lo que hacemos.

Para que nuestros clientes puedan actuar de forma mas rapida, inteligente y
audaz.

En dltima instancia, el éxito se reduce a una simple verdad:
Se actla mejor cuando se estd seguro.***

“‘Game Changers” — nuestro lema- resume nuestra ambicion de ayudar a
nuestros clientes a navegar mas facilmente por un mundo en profunda
transformacion.
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