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DOCTORS AND TEACHERS TOP THE LIST OF MOST TRUSTED 
PROFESSIONS, DESPITE DROP IN TRUST SINCE 2021
Top 5 trusted professions remain consistent since pre-pandemic period, doctors and teachers still enjoy high trust among Malaysians.

Top 5 Trusted Professions

2021

Doctors

Teachers

Scientists

Armed Forces

Judges

1

2

3

4

5

2023

Doctors

Teachers

Scientists

Armed Forces

Judges

1

1

3

3

5

Base: Global Trustworthiness Index 2023 – 22,816 participants across 31 countries, interviewed online 26 May – 9 June 2023, Malaysia base: 500 participants.

Online samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia, Mexico, Peru, Romania, Singapore, South Africa, Thailand, and Turkey tend to be more urban, educated, and/or affluent than the 

general population
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Trust in Professions 2023 – Top 10
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DOCTORS, TEACHERS, SCIENTISTS ARE TRUSTED GLOBALLY
Malaysians trust scientists to a lesser extent compared to the global average, while bankers are highly trusted among Malaysians, it’s one of 

the least trusted professions in a global perspective.

Malaysia 2023 Global Country Average 2023* 
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Base: Global Trustworthiness Index 2023 – 22,816 participants across 31 countries, interviewed online 26 May – 9 June 2023, Malaysia base: 500 participants.

Online samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia, Mexico, Peru, Romania, Singapore, South Africa, Thailand, and Turkey tend to be more urban, educated, and/or affluent than the 

general population. Global Country Average is a simple average for 31 countries and is not weighted for population sizes.
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POLITICIANS ARE LEAST TRUSTED ACROSS THE WORLD
Malaysians are no different – both government ministers and politicians generally are among the least trusted professions.
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Trust in Professions 2021 – Bottom 8

(% Consider trustworthy)

Base: Global Trustworthiness Index 2023 – 22,816 participants across 31 countries, interviewed online 26 May – 9 June 2023, Malaysia base: 500 participants.

Online samples in Brazil, Chile, Colombia, Indonesia, Ireland, Malaysia, Mexico, Peru, Romania, Singapore, South Africa, Thailand, and Turkey tend to be more urban, educated, and/or affluent than the 

general population. Global Country Average is a simple average for 31 countries and is not weighted for population sizes.
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TRUST IN 

PROFESSIONS

Two years after Covid-19 pandemic, Malaysian doctors are still enjoying high 

levels of trust today. Malaysians continue to have high trust in teachers, 

scientists, and the armed forces. The list of most trusted professions in 

Malaysia remains unchanged in the last 2 years. 

However, at overall trust levels in different professions have dropped 

significantly since October 2021, during the final stages of the lockdown.  

Earlier high trust levels of 2021 reflected increased interaction of Malaysians 

with the healthcare system and offline study arrangements with schools 

during the pandemic.

At the other end of the scale, politicians are still the least trusted in Malaysia 

and across the world.

Azamat Ababakirov
Senior Research Manager

Ipsos Public Affairs
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About Ipsos

Ipsos is one of the largest market research company in the world, 

present in 90 markets and employing more than 18,000 people.

Our research professionals, analysts and scientists have built 

unique multi-specialist capabilities that provide powerful insights 

into the actions, opinions and motivations of citizens, consumers, 

patients, customers or employees. Our 75 business solutions are 

based on primary data coming from our surveys, social media 

monitoring, and qualitative or observational techniques.

“Game Changers” – our tagline – summarises our ambition to 

help our 5,000 clients to navigate more easily our deeply 

changing world.

Founded in France in 1975, Ipsos is listed on the Euronext Paris 

since July 1st, 1999. The company is part of the SBF 120 and 

the Mid-60 index and is eligible for the Deferred Settlement 

Service (SRD).

ISIN code FR0000073298, Reuters ISOS.PA, Bloomberg IPS:FP

www.ipsos.com

Game Changers

In our world of rapid change, the need for reliable information

to make confident decisions has never been greater. 

At Ipsos we believe our clients need more than a data supplier, 

they need a partner who can produce accurate and relevant 

information and turn it into actionable truth.  

This is why our passionately curious experts not only provide 

the most precise measurement, but shape it to provide True 

Understanding of Society, Markets and People. 

To do this we use the best of science, technology

and know-how and apply the principles of security, simplicity, 

speed and  substance to everything we do.  

So that our clients can act faster, smarter and bolder. 

Ultimately, success comes down to a simple truth:  

You act better when you are sure.

ipsosmalaysia@ipsos.com


