
EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082931214804362551385674123782918618672074435053563031798911109592082Unweighted Total

208285*103*469524234141564411299392711780225262321360337351224*10909822082Weighted Total

114628532152841277064476235372009501081471771931902071446555021166Never smoked
55%33%51%t46%54%rt54%t50%t69%zopqrst55%57%74%zj53%48%56%55%54%56%59%i64%i60%za51%56%aijo

rt

691413716914481472142352266295841031061111161046614298321620Former smoker
33%49%znopq36%n36%znq27%35%n33%znq22%31%28%11%33%zk46%zcdefg40%zcde35%zcd32%cd31%cd19%c6%27%33%zb30%bcdk

fn

96681951129736666520109458172639366273135Occasional smoker
5%8%8%4%10%znor5%7%r6%6%7%7%6%2%2%2%5%h8%ghi11%zfghi16%zefg6%7%6%ghir

hi

13991614315129177868171318523331839226583148Regular smoker
7%10%ns1%13%znopqs8%ns6%n9%zns3%7%7%6%7%3%2%7%h9%hi5%h11%zehi10%h6%8%7%bhins

10-353-112103653-21--810313Prefer not to say
*-3%znop1%1%-1%*1%*2%j*1%-**--4%zdefh1%*1%j

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 1

Q1. Which of the following best describes your smoking habits?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082391450400415426440164225324232726518620121927811110873876082082Unweighted Total

2082408415418421421385169732521734822422417519927198*11143995692082Weighted Total

114624125823721421620995720611418613212280123145586372023271166Never smoked
55%59%p62%zop57%51%51%54%56%64%zegj52%53%59%g54%46%62%g53%59%57%51%57%56%gp

k

6911241211361331061384827180124616152528930337113170620Former smoker
33%30%29%32%32%25%36%zm28%22%37%zfil36%zl27%27%30%26%33%l30%30%28%30%30%lm

963121202438261092072210182410186594233135Occasional smoker
5%8%5%5%6%9%q7%6%6%3%6%5%8%14%zefijk5%7%6%5%10%zac6%6%k

l

1398142350521013823161522191914175753835148Regular smoker
7%2%3%6%s12%zqrs12%zqrs3%8%zn7%7%4%10%j8%11%j7%6%5%7%10%6%7%jnrs

10311-8212411-4--3-64313Prefer not to say
*1%**-2%zpr*1%1%**-2%--1%-1%1%1%1%

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 2

Q1. Which of the following best describes your smoking habits?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

20821539488147010939399542124396776184421231403167911469262082Unweighted Total

208215364621579128*83**47556*2354286955914681172434164811669032082Weighted Total

11468882279226556271311302224063202496462688981166-1166Never smoked
55%58%zp49%58%z51%68%57%56%56%52%58%54%53%55%62%zc54%100%za-56%acp

6914521504504181311868136186181132379107513-620620Former smoker
33%29%33%29%32%10%28%31%29%32%27%31%28%32%z25%31%zd-69%zb30%b

969133945741120316034456423112-135135Occasional smoker
5%6%7%6%4%9%9%2%8%7%9%z6%10%ze5%5%7%-15%zb6%b

139965010117532617394156418125123-148148Regular smoker
7%6%11%zq6%13%zo7%7%11%7%9%6%9%zh9%7%6%7%-16%zb7%bq

109211-6---12112113--13Prefer not to say
*1%*1%-7%---*****2%zc*--1%abce

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 3

Q1. Which of the following best describes your smoking habits?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



Get information
and advice

about a minor
Get informationGet informationGet informationcondition such

and adviceand adviceGet informationGet your bloodor advice aboutas a soreGet information
about theaboutand support topressurea long-termthroat orand advice onGet a covidGet a flu

menopausecontraceptionstop smokingcheckedconditionearachemedicinesvaccinevaccine

856564926208220822082208220822082Unweighted Total

708670903208220822082208220822082Weighted Total

39740620915841750617102510841434Your GP practice
56%61%23%76%84%30%49%52%69%

7114014557530312091513671899Pharmacy
10%21%16%28%15%58%73%32%43%

124929232181142110392262NHS walk-in centre
2%7%3%11%9%7%5%19%13%

19236-------Sexual health or contraception
3%35%-------service

2520302826627928613858NHS 111 (telephone or online)
4%3%3%1%13%13%14%7%3%

315237190-9388551029--NHS website
44%35%21%-45%41%49%--

226132121-510445534--Other internet source (not the NHS
32%20%13%-24%21%26%--website)

17298659206360259--Friends/family
24%15%7%*10%17%12%--

385327718282121A&E
*1%1%2%4%1%1%1%1%

9201499317267310174Hospital
1%3%2%5%15%1%4%5%4%

277169073374795258Through work/employer
4%1%2%4%3%2%2%5%12%

-------1035-Vaccination centre
-------50%-

--248328-----Would do it myself
--27%16%-----

2420166316631822432Other healthcare professional
3%3%2%3%8%1%4%1%2%

1-1-1----A support group
*-*-*----

3---*-1--Books
*---*-*--

---1---23Boots
---*---**

------1--British National Formulary / BNF
------*--

-------21NHS app
-------**

-----1--1Supermarket
-----*--*

-------8-NHS 119
-------*-

1-----1--Homeopaths / Acupuncturists
*-----*--

-------53Wait to be contacted
-------**

1---2----Charity
*---*----

33116811127Other (please specify)
******1%1%*

15288265712313320120121Nobody/I would not look for
21%13%29%3%1%6%1%6%6%information about this issue/This

is not relevant to me

2162151721162623Don't know
*2%*1%1%1%1%1%1%

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 4

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- SUMMARY TABLE
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082931214804362551385674123782918618672074435053563031798911109592082Unweighted Total

208285*103*469524234141564411299392711780225262321360337351224*10909822082Weighted Total

1470627732834816898343784158716412551902082272372312031397536761434Your GP practice
71%73%75%70%66%72%69%68%74%zl63%61%71%zk84%zcdefg79%zcde71%d66%69%d58%62%69%69%69%dkl

fg

95937371712241045723214544421077837812616117414415759504391899Pharmacy
46%43%36%36%43%44%40%50%zors40%47%zm39%44%z35%48%zci50%zci48%zci43%c45%c26%46%za40%43%acim

or

24075617624173841381214620817254441463951122139262NHS walk-in centre
12%9%5%13%s14%s10%12%s13%s12%13%17%12%7%9%14%i11%14%i11%23%zdfh11%14%13%hijs

i

----------------------Sexual health or contraception
----------------------service

44--132010441323361939422715199213658NHS 111 (telephone or online)
2%--3%4%4%s3%2%2%4%m7%zj2%2%1%1%2%5%gh5%zgh4%2%4%b3%bghjm

----------------------NHS website
----------------------

----------------------Other internet source (not the NHS
----------------------website)

----------------------Friends/family
----------------------

15-139215510101121-34-7521921A&E
1%-1%1%2%1%1%1%1%1%1%1%*-1%h1%-2%eh2%*2%zb1%bj

522-142844824383528461267151925413474Hospital
2%2%-3%5%s2%3%4%3%4%10%zj3%*1%2%2%4%ghi6%fghi11%zfghi4%3%4%ghij

22038305727124131392193821715316566819113145258Through work/employer
11%3%7%6%11%11%rt9%20%zopqrst3%23%zm14%12%1%2%10%hi18%zcgh20%zcgh23%zcgh4%10%15%zb12%bcgh

iiiimort

----------------------Vaccination centre
----------------------

----------------------Would do it myself
----------------------

302-2116201211191318-471912-122032Other healthcare professional
1%2%-*2%2%r1%r2%1%2%5%zj1%-1%2%fi*3%fi3%fi-1%2%2%fjmr

----------------------A support group
----------------------

----------------------Books
----------------------

3--1--1212-3--111--3-3Boots
*--*--****-*--***--*-*

----------------------British National Formulary / BNF
----------------------

1--1--1-1--1--1----1-1NHS app
*--*--*-*--*--*z----*-*

1----11-1--1--1----1-1Supermarket
*----*z*-*--*--*z----*-*

----------------------NHS 119
----------------------

----------------------Homeopaths / Acupuncturists
----------------------

221---3-3--33------213Wait to be contacted
*2%znoqr1%znq---*-*--*1%z------***

----------------------Charity
----------------------

812-2-4333251*131-2347Other (please specify)
*1%2%zopr-*-****1%****1%*-1%***

111173932129030615825934517243221196061121Nobody/I would not look for
5%1%6%8%znt6%5%6%t5%5%6%9%5%2%2%5%h7%hi10%zghi6%h8%hi5%6%6%hijinformation about this issue/This

is not relevant to me

12--712-192129164---12-2013923Don't know
1%--2%2%n-1%*1%1%6%zj*---*1%-9%zdefg1%1%1%ghjn

hi

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 5

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get a flu vaccine
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082391450400415426440164225324232726518620121927811110873876082082Unweighted Total

2082408415418421421385169732521734822422417519927198*11143995692082Weighted Total

14703032912933022462781156208155252158136116140194747742534081434Your GP practice
71%74%zo70%o70%o72%o58%72%68%64%72%h72%h70%61%67%70%71%h75%h69%63%72%b69%bho

9591791711941811741527471509316499100766410350506176217899Pharmacy
46%44%41%47%43%41%40%44%46%f43%47%f44%f45%f43%32%38%51%f45%a44%38%43%af

240485947565335227533255213312213231614457262NHS walk-in centre
12%12%14%11%13%13%9%13%16%dg15%dg16%dg10%15%dg7%11%12%d3%14%za11%10%13%dgn

---------------------Sexual health or contraception
---------------------service

445144142235616877117843821958NHS 111 (telephone or online)
2%1%3%q1%3%q5%zqs1%3%zn5%gh4%h2%3%*1%3%h3%4%h3%b*3%b3%bhnqs

---------------------NHS website
---------------------

---------------------Other internet source (not the NHS
---------------------website)

---------------------Friends/family
---------------------

1528228-2111142-121-171321A&E
1%*2%**2%-1%3%zh*1%1%-*1%*-2%z*1%1%

529111417222732421566486447101774Hospital
2%2%3%3%4%5%*4%zn7%zeik1%4%k3%3%2%4%2%4%4%2%3%4%kn

2205244456157242344913442725153138161334085258Through work/employer
11%13%11%11%15%13%6%14%zn15%k6%13%k12%11%8%15%k14%k17%k12%10%15%12%kn

---------------------Vaccination centre
---------------------

---------------------Would do it myself
---------------------

3067451123092717*32-188632Other healthcare professional
1%1%2%1%1%3%1%2%3%1%2%*3%*2%1%-2%2%1%2%

---------------------A support group
---------------------

---------------------Books
---------------------

31---2-3----2-1---213Boots
**---*-*----1%z-*---***

---------------------British National Formulary / BNF
---------------------

11-----1-------1---11NHS app
**-----*-------*---**

1-1----1----1-----1-1Supermarket
*-*----*----*-----*-*

---------------------NHS 119
---------------------

---------------------Homeopaths / Acupuncturists
---------------------

2--21--3---12----12-3Wait to be contacted
*--**--*---*1%----**-*

---------------------Charity
---------------------

8122-216-*41--1--6-17Other (please specify)
**1%*-***-*1%z1%--1%--1%-**

1111528212235201012091311101818174542839121Nobody/I would not look for
5%4%7%5%5%8%s5%6%6%4%4%5%5%10%zjk9%j6%4%5%7%7%6%information about this issue/This

is not relevant to me

12*131182219-313--7-123723Don't know
1%**1%*4%zpqrs*1%3%k-1%*2%--3%zk-1%1%1%1%

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 6

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get a flu vaccine
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

20821539488147010939399542124396776184421231403167911469262082Unweighted Total

208215364621579128*83**47556*2354286955914681172434164811669032082Weighted Total

14701017358108396503243917030747940930683528911458176121434Your GP practice
71%66%78%zq69%75%60%68%69%72%72%69%69%65%71%zf67%70%70%68%69%q

959668209683581320432117181359289232535130769533366899Pharmacy
46%43%45%43%46%16%43%56%50%42%52%zi49%z50%z46%z30%47%zd46%z40%43%d

24019651207181658528579070621366419816993262NHS walk-in centre
12%13%11%13%14%19%12%8%12%13%13%12%13%12%15%12%14%za10%13%a

-------------------Sexual health or contraception
-------------------service

443517424791610241812331346391958NHS 111 (telephone or online)
2%2%4%3%4%9%2%2%2%2%3%3%3%3%3%3%3%2%3%q

-------------------NHS website
-------------------

-------------------Other internet source (not the NHS
-------------------website)

-------------------Friends/family
-------------------

1516310--6-2851071131891221A&E
1%1%1%1%--1%-1%2%1%2%1%1%1%1%1%1%1%o

5249195887222719271518352154581674Hospital
2%3%4%4%6%9%5%3%3%4%4%2%4%3%5%3%5%za2%4%a

22021142210115891046629579781383921916295258Through work/employer
11%14%zp9%13%8%6%19%z19%20%z15%14%13%17%ze12%9%13%z14%11%12%p

-------------------Vaccination centre
-------------------

-------------------Would do it myself
-------------------

30246251-13*41099521626191332Other healthcare professional
1%2%1%2%1%-3%*2%2%1%2%1%2%1%2%2%1%2%

-------------------A support group
-------------------

-------------------Books
-------------------

3213--1--21--3-3213Boots
****--*--**--*-****

-------------------British National Formulary / BNF
-------------------

11-1-----1---1-11-1NHS app
**-*-----*---*-**-*

1-11------1--1-11-1Supermarket
*-**------*--*-**-*

-------------------NHS 119
-------------------

-------------------Homeopaths / Acupuncturists
-------------------

23-1---1-1-212-3-33Wait to be contacted
**-*---2%zh-*-***-*-**

-------------------Charity
-------------------

8717--1---221252437Other (please specify)
****--*---****1%zc****c

1119822948532111243120284647746061121Nobody/I would not look for
5%6%5%6%6%7%7%2%5%6%4%3%6%4%11%zc4%5%7%6%ceginformation about this issue/This

is not relevant to me

1212-20-141--1211-20313223Don't know
1%1%-1%-17%*--****-5%zc*1%a*1%aceghq

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 7

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get a flu vaccine
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082931214804362551385674123782918618672074435053563031798911109592082Unweighted Total

208285*103*469524234141564411299392711780225262321360337351224*10909822082Weighted Total

11274340237270124715360582499134942127167168187174174875515281084Your GP practice
54%51%39%51%52%s53%s51%s56%zs52%53%49%53%z56%c64%zcde52%c52%52%49%39%51%54%52%cs

fg

68228321381666643023534731995570629311011810612953359307671Pharmacy
33%33%32%29%32%28%30%36%zopr31%34%35%32%28%35%34%33%31%37%24%33%31%32%o

376141373107372431442031877730436426060757545168222392NHS walk-in centre
18%16%12%16%20%16%17%22%zors18%20%28%zj17%16%16%19%17%22%h21%20%15%23%zb19%bjo

----------------------Sexual health or contraception
----------------------service

120663540119839617618118191511223316235879138NHS 111 (telephone or online)
6%7%5%8%8%5%7%6%5%8%m7%7%8%g6%3%6%10%zdgh5%10%g5%8%b7%bgm

----------------------NHS website
----------------------

----------------------Other internet source (not the NHS
----------------------website)

----------------------Friends/family
----------------------

14--7811751111313*111459101121A&E
1%--1%2%1%1%1%1%1%1%1%****1%1%4%zfgh1%1%1%j

732117405653547532972448122225264753101Hospital
4%2%1%4%8%zoprs2%5%p5%4%6%11%zj4%2%2%2%3%6%ghi7%ghi12%zfghi4%5%5%ghijp

901414269533920761184-6162322236554095Through work/employer
4%1%4%3%5%4%4%6%or2%8%zm4%5%-2%i5%hi6%hi6%hi6%hi3%5%4%5%himo

103238452152651156783475634651258981051341601851721731075534801035Vaccination centre
50%45%43%46%51%49%48%54%zor50%50%46%50%47%51%50%51%51%49%48%51%49%50%

----------------------Would do it myself
----------------------

283-28317711126171373343131124Other healthcare professional
1%4%r-*2%1%1%1%1%1%2%1%*1%2%z1%1%1%1%1%1%1%j

----------------------A support group
----------------------

----------------------Books
----------------------

1------2-2-2------22-2Boots
*------*-*-*------1%*-*

----------------------British National Formulary / BNF
----------------------

3-11--1111-2-111---112NHS app
*-1%*--****-*-***---***

----------------------Supermarket
----------------------

4--5-17117-81-*-1-5358NHS 119
*--1%z-****1%-**-*-*-2%z*1%*m

----------------------Homeopaths / Acupuncturists
----------------------

621---325--532-----315Wait to be contacted
*2%zoqr1%q---***--*1%z1%z-----***

----------------------Charity
----------------------

11-2-21573811131121327412Other (please specify)
1%-2%or-***1%*1%*1%1%****1%1%1%*1%m

118410363689524605817972520192539106158120Nobody/I would not look for
6%5%10%np8%n7%4%7%znp4%5%6%6%5%1%2%6%hi5%hi7%hi11%zfhi4%6%6%6%hininformation about this issue/This

is not relevant to me

19*-9921931410168-1*4331417826Don't know
1%*-2%2%1%1%*1%1%6%zj*-1%*1%1%1%6%zdefg2%1%1%gjn

hi

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 8

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get a covid vaccine
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082391450400415426440164225324232726518620121927811110873876082082Unweighted Total

2082408415418421421385169732521734822422417519927198*11143995692082Weighted Total

11272282252222201902148701501081971191148795150645742013091084Your GP practice
54%56%o54%o53%52%45%56%51%46%50%57%l53%51%50%48%55%65%zfgk52%50%54%52%o

l

68214712915012711811655512460119656957587741369125177671Pharmacy
33%36%o31%36%o30%28%30%33%38%ek28%34%29%31%32%29%28%42%ek33%31%31%32%

3766783719478583348241754330242846232405398392NHS walk-in centre
18%16%20%17%22%18%15%20%25%zfgh19%22%h19%13%13%14%17%24%22%zb13%17%19%b

---------------------Sexual health or contraception
---------------------service

120242627233724113199351715175148793226138NHS 111 (telephone or online)
6%6%6%7%6%9%6%7%6%4%10%zfk7%7%10%fk3%5%8%7%8%5%7%f

---------------------NHS website
---------------------

---------------------Other internet source (not the NHS
---------------------website)

---------------------Friends/family
---------------------

141635512011*6-2-*-2172221A&E
1%*1%1%1%1%*1%3%zeik*2%-1%-*-2%2%**1%

73927262216109139421155545379913101Hospital
4%2%7%s6%s5%4%3%5%n12%zdefg2%6%ek7%ek2%3%2%2%3%7%zab2%2%5%abekn

hjks

9015191622241481187176109819347183095Through work/employer
4%4%5%4%5%6%4%5%5%3%5%3%4%5%4%7%3%4%5%5%5%

10322162042062181921668691691151801051117190140545691822841035Vaccination centre
50%53%49%49%52%46%43%51%zn52%53%g52%47%50%41%45%52%55%51%46%50%50%gn

---------------------Would do it myself
---------------------

2822289122625211331152724Other healthcare professional
1%1%1%1%2%2%*1%2%1%1%1%**2%1%1%1%*1%1%

---------------------A support group
---------------------

---------------------Books
---------------------

1-2----2-------2---22Boots
*-1%----*-------1%z---**

---------------------British National Formulary / BNF
---------------------

311-1--21-1----1-1-12NHS app
***-*--**-*----*-*-**

---------------------Supermarket
---------------------

4-1-*717---1-5-1*1518NHS 119
*-*-*2%zqs**---*-3%zfhjkl-***1%zc**c

---------------------Homeopaths / Acupuncturists
---------------------

61-31123-11-2-*--32*5Wait to be contacted
**-1%****-1%*-1%-*--****

---------------------Charity
---------------------

11215314841-3111--92112Other (please specify)
1%**1%1%*1%*1%1%-1%*1%1%--1%**1%

118141924263817102147151291231155482150120Nobody/I would not look for
6%3%4%6%6%9%zrs4%6%4%3%4%5%4%7%16%zdeghi5%5%4%5%9%zc6%csinformation about this issue/This

jklis not relevant to me

19311219224713*62221129526Don't know
1%1%***4%zpqrs*1%2%*1%*3%i1%1%1%1%1%2%1%1%

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)
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Table 9

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get a covid vaccine
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

20821539488147010939399542124396776184421231403167911469262082Unweighted Total

208215364621579128*83**47556*2354286955914681172434164811669032082Weighted Total

11277992508255532230241332383803252406352058796094731084Your GP practice
54%52%54%52%43%39%48%43%57%56%55%55%51%54%47%53%z52%52%52%

68249315650644261412584138292184171391106565418253671Pharmacy
33%32%34%32%34%32%30%45%36%32%42%zgi31%36%33%24%34%zd36%za28%32%ad

3762878730324887548911431269721777315230162392NHS walk-in centre
18%19%19%19%19%10%18%10%20%21%21%21%21%18%18%19%20%18%19%

-------------------Sexual health or contraception
-------------------service

1209730961613413242152473668341036968138NHS 111 (telephone or online)
6%6%7%6%12%o16%9%5%10%i5%7%8%8%6%8%6%6%8%7%

-------------------NHS website
-------------------

-------------------Other internet source (not the NHS
-------------------website)

-------------------Friends/family
-------------------

1418113127-1-41041071481321A&E
1%1%*1%1%2%2%-1%-1%2%i1%1%2%1%1%1%1%

73712282493247244030216020807525101Hospital
4%5%5%5%3%11%7%7%3%6%6%5%4%5%5%5%6%za3%5%a

90851180923552028313030511382653195Through work/employer
4%6%zp2%5%7%2%7%z9%9%zh7%4%5%6%4%3%5%6%3%5%ap

10327702168027442230331122173623182315922078286224111035Vaccination centre
50%50%47%51%58%51%49%59%48%51%52%54%49%51%48%50%53%za45%50%a

-------------------Would do it myself
-------------------

2820420-14436710514419131024Other healthcare professional
1%1%1%1%-1%1%7%zghij1%1%1%2%1%1%1%1%1%1%1%

-------------------A support group
-------------------

-------------------Books
-------------------

12-2-----2---2-22-2Boots
**-*-----*---*-**-*

-------------------British National Formulary / BNF
-------------------

32-1--1-111--2-22-2NHS app
**-*--*-***--*-**-*

-------------------Supermarket
-------------------

471155--5*3553-8178NHS 119
****4%zo7%--2%zhi**1%1%ze*-**1%*bo

-------------------Homeopaths / Acupuncturists
-------------------

6323-----113-414235Wait to be contacted
****-----***-******

-------------------Charity
-------------------

117510--3--26127398312Other (please specify)
1%*1%1%--1%--*1%**1%1%1%1%*1%

1188330904545219153626266033865069120Nobody/I would not look for
6%5%6%6%3%6%9%z4%8%i3%5%4%6%5%8%5%4%8%zb6%biinformation about this issue/This

is not relevant to me

1920220-931453164151111626Don't know
1%1%*1%-11%1%3%g2%1%**1%*3%zc1%1%1%1%cegh
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Table 10

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get a covid vaccine
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082931214804362551385674123782918618672074435053563031798911109592082Unweighted Total

208285*103*469524234141564411299392711780225262321360337351224*10909822082Weighted Total

10404336229253123683331535484132879123129160181171174865214991025Your GP practice
50%50%35%49%s48%s52%s48%s51%s47%52%49%49%55%c49%50%50%51%50%38%48%51%49%s

15375384331383173102647582068816913271602072392732392561388116981513Pharmacy
74%63%82%zort71%73%74%72%74%73%73%62%75%zk71%79%zce74%c76%c71%73%62%74%71%73%ck

95122235107037515822864814182128174663110NHS walk-in centre
5%1%2%5%7%4%5%6%5%6%8%5%2%3%4%5%6%i8%hi8%i4%6%5%bhij

----------------------Sexual health or contraception
----------------------service

24998489540201821481374323928252845526345126158286NHS 111 (telephone or online)
12%11%8%10%18%znors17%rs14%r13%13%15%16%13%12%9%9%13%15%gh18%gh20%gh12%16%zb14%bghr

10001934200275111641381502520134886721071582031701991205434821029NHS website
48%23%34%43%t53%orst47%st45%st59%zoprst44%55%zm50%50%32%41%i49%hi56%zghi51%hi57%hi54%hi50%49%49%himo

rst

51622410714057330201264268674562155941018710869261271534Other internet source (not the NHS
25%2%23%t23%t27%t25%t23%t31%zort23%29%zm25%26%9%21%i29%zhi28%hi26%i31%hi31%i24%28%26%himowebsite)

t

21489527825173841331254520911153237564860131128259Friends/family
10%10%8%11%15%11%12%13%12%13%17%12%5%6%10%hi10%hi17%zfgh14%hi27%zdfg12%13%12%ghij

ihi

26--773161110181414-31674791928A&E
1%--1%1%1%1%2%1%2%5%zj1%-1%*2%2%1%3%1%2%1%bgj

69321420745253538244827812181412353873Hospital
3%3%2%3%4%3%3%4%3%4%9%zj3%1%3%2%3%5%gi4%5%3%4%4%ij

34-2913832151531113611679176222547Through work/employer
2%-2%2%3%3%2%2%1%3%zm4%2%1%*2%h2%h3%h5%zhi3%2%3%2%hjm

----------------------Vaccination centre
----------------------

----------------------Would do it myself
----------------------

84*71223953293744156668151420118424082Other healthcare professional
4%*7%rt3%4%4%4%5%3%5%6%4%3%3%5%4%6%3%4%4%4%4%

----------------------A support group
----------------------

1---1-1--1-1---1---1-1Books
*---*-*--*-*---*---*-*

----------------------Boots
----------------------

2------1*1-1--*1---*11British National Formulary / BNF
*------***-*--**---***

----------------------NHS app
----------------------

----------------------Supermarket
----------------------

----------------------NHS 119
----------------------

2-1---111--1--1-1--1-1Homeopaths / Acupuncturists
*-1%---***--*--*-*--*-*

----------------------Wait to be contacted
----------------------

----------------------Charity
----------------------

91--3-376547-*2-3242811Other (please specify)
*1%--1%-*1%zo1%1%1%*-**-1%*2%*1%1%bjo

203-310-164164119334122591220Nobody/I would not look for
1%3%np-1%2%-1%1%1%*1%1%2%1%1%**1%2%1%1%1%information about this issue/This

is not relevant to me

10--75114-114112---21-1314116Don't know
*--2%n1%n1%1%n-1%*4%zj*---1%*-6%zdefg1%za*1%aj

hi
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Table 11

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get information and advice on medicines
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082391450400415426440164225324232726518620121927811110873876082082Unweighted Total

2082408415418421421385169732521734822422417519927198*11143995692082Weighted Total

1040202202203238179195830163122176111998293130495711812721025Your GP practice
50%50%49%49%56%zo43%51%49%50%56%zh51%49%44%47%47%48%50%51%45%48%49%o

15373323073012832902851228204161280173166119149177848182854101513Pharmacy
74%82%zopqr74%72%67%69%74%72%63%74%l81%zegl77%el74%l68%75%l65%86%zegk73%71%72%73%elp

l

95172226182716931311251011213159591338110NHS walk-in centre
5%4%5%6%4%6%4%5%4%5%7%g5%5%1%7%g6%10%g5%3%7%5%g

---------------------Sexual health or contraception
---------------------service

2494459535574512355033583025192926171704472286NHS 111 (telephone or online)
12%11%14%13%13%18%zs13%14%15%15%17%e14%11%11%15%9%17%15%11%13%14%

10002002171952181991858441611061801081048690138545551902831029NHS website
48%49%52%47%52%47%48%50%50%49%52%48%46%49%45%51%55%50%48%50%49%

5161081191121009599435954388534955547424278104152534Other internet source (not the NHS
25%26%29%27%24%23%26%26%29%k20%25%24%22%31%k27%27%25%25%26%27%26%kwebsite)

2145447565250412184527303521242835131384576259Friends/family
10%13%11%14%12%12%11%13%14%12%9%16%j9%14%14%13%14%12%11%13%12%j

26262513226819211232202628A&E
1%*1%1%1%3%zqs*2%3%*3%1%*1%1%1%2%2%*1%1%

69131115132210638516910487639142173Hospital
3%3%3%4%3%5%3%4%3%2%5%4%4%2%4%3%6%3%3%4%4%

34511861754215582323713051147Through work/employer
2%1%3%2%1%4%zs1%2%5%z2%2%1%2%1%1%3%1%3%1%2%2%

---------------------Vaccination centre
---------------------

---------------------Would do it myself
---------------------

84151615181713691981858569449132082Other healthcare professional
4%4%4%4%4%4%3%4%6%4%5%2%4%3%3%3%4%4%3%3%4%

---------------------A support group
---------------------

1-1---1------1----1-1Books
*-*---*------1%z----*-*

---------------------Boots
---------------------

2---1-1-----1*----1-1British National Formulary / BNF
*---*-*m-----**----*-*

---------------------NHS app
---------------------

---------------------Supermarket
---------------------

---------------------NHS 119
---------------------

21--1-11----11----1-1Homeopaths / Acupuncturists
**--*-**----**----*-*

---------------------Wait to be contacted
---------------------

---------------------Charity
---------------------

9-5-331103-4--112-61311Other (please specify)
*-1%-1%1%*1%1%-1%--1%*1%-1%**1%

20219444163227-2121152420Nobody/I would not look for
1%1%*2%r1%1%1%1%1%1%1%3%zh-1%*1%1%1%1%1%1%information about this issue/This

is not relevant to me

10*11-13214612-3-22-83416Don't know
****-3%zpqrs*1%2%**-2%-1%1%-1%1%1%1%

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
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Table 12

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get information and advice on medicines
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

20821539488147010939399542124396776184421231403167911469262082Unweighted Total

208215364621579128*83**47556*2354286955914681172434164811669032082Weighted Total

10407392447926425227251322433472952375951888375704521025Your GP practice
50%48%53%50%50%31%48%45%56%57%zgh50%50%51%51%43%51%zd49%50%49%d

153711063491149100533554018132156345036089425112628616501513Pharmacy
74%72%76%73%78%64%75%71%77%75%81%zi76%77%z76%z58%77%zd74%72%73%d

958718892323218373642335818926347110NHS walk-in centre
5%6%4%6%2%3%5%3%8%9%zh5%7%7%5%4%6%5%5%5%

-------------------Sexual health or contraception
-------------------service

24920769218211261124163104946717046239160124286NHS 111 (telephone or online)
12%13%15%14%17%14%13%22%18%15%15%16%14%15%11%15%14%14%14%

10007572197896229252321182213503052455672168136254011029NHS website
48%49%47%50%49%35%53%57%50%52%50%52%52%48%50%49%54%za44%49%a

51639611041036241221668101182162149267119416312221534Other internet source (not the NHS
25%26%24%26%28%29%26%28%29%24%26%27%32%ze23%27%25%27%24%26%ewebsite)

214184552051614647345589677012761198136121259Friends/family
10%12%12%13%13%17%13%13%14%13%13%11%15%e11%14%12%12%13%12%e

2623322-28238799101019171128A&E
1%2%1%1%-2%2%4%1%2%1%2%2%1%2%1%1%1%1%e

6959146341182615242212421954442973Hospital
3%4%3%4%3%1%4%4%3%4%3%4%2%4%4%3%4%3%4%

34425382221171812171920839291847Through work/employer
2%3%z1%2%2%3%4%z1%3%4%zh2%3%4%ze2%2%2%2%2%2%

-------------------Vaccination centre
-------------------

-------------------Would do it myself
-------------------

846416617-16-611332818422260532982Other healthcare professional
4%4%4%4%6%-3%-3%2%5%5%4%4%5%4%5%3%4%

-------------------A support group
-------------------

11-1------1-1--1-11Books
**-*------*-*--*-**

-------------------Boots
-------------------

21-1*-1--1-*-1-1-11British National Formulary / BNF
**-**-*--*-*-*-*-**

-------------------NHS app
-------------------

-------------------Supermarket
-------------------

-------------------NHS 119
-------------------

2111------1-1-11-11Homeopaths / Acupuncturists
****------*-*-**-**

-------------------Wait to be contacted
-------------------

-------------------Charity
-------------------

97281-11123-24567411Other (please specify)
***1%1%-*1%g***-**1%*1%*1%

20155133-221351031261513720Nobody/I would not look for
1%1%1%1%3%-*4%hi1%1%1%2%1%1%1%1%1%1%1%information about this issue/This

is not relevant to me

1013214-71---2--41248-16Don't know
*1%1%1%-8%*---*--*3%zc*1%a-1%ace

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 13

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get information and advice on medicines
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082931214804362551385674123782918618672074435053563031798911109592082Unweighted Total

208285*103*469524234141564411299392711780225262321360337351224*10909822082Weighted Total

62030271331427440620534926584521817486981178576288328617Your GP practice
30%36%27%28%27%31%29%32%31%28%31%29%36%zdfg28%27%27%35%zdg24%34%26%33%zb30%b

129950642793071498503466835211311068152182212221193163866755291209Pharmacy
62%59%63%59%59%64%n60%zn54%61%z55%48%60%zk67%zcde69%zcde66%zcde61%cd57%cd46%38%62%za54%58%acdk

fn

1225231451810137786336103121313173029276379142NHS walk-in centre
6%6%2%7%9%s8%s7%s6%7%7%13%zj6%5%5%4%5%9%g8%12%fg6%8%7%gjs

----------------------Sexual health or contraception
----------------------service

25868567743189891381374223625253153575237128151279NHS 111 (telephone or online)
12%7%8%12%15%18%zorst13%14%12%15%16%13%11%9%10%15%gh17%gh15%16%12%15%13%bgh

8021225165240855273234174351037434077119149162176132448404855NHS website
39%14%25%35%t46%oprst36%t37%st50%zoprst37%46%zm38%42%18%29%i37%hi41%hi48%zghi50%zghi59%zfgh41%41%41%ghim

iorst

402516781154826118419125265373143362729511356221222445Other internet source (not the NHS
19%6%15%17%t22%t21%t18%t29%zopqrst17%27%zm24%21%6%13%i19%hi20%hi28%zfgh32%zfgh25%hi20%23%21%himowebsite)

iirt

30610107096372231341841746328920254152667581199160360Friends/family
15%12%10%15%18%16%16%21%zors16%18%23%j16%9%9%13%14%20%ghi21%ghi36%zdef18%16%17%ghij

ghio

152*392162117612112124711718A&E
1%2%*1%2%1%1%*1%1%2%1%**1%*1%1%3%1%1%1%j

202**10316710161015-1135106141126Hospital
1%2%r**2%r1%r1%r1%1%2%4%zj1%-**1%2%3%3%1%1%1%jr

263331722874331224--477145142337Through work/employer
1%3%3%1%3%r1%2%r1%*4%zm4%zj1%--1%h2%h2%hi4%zhi2%1%2%2%hjm

----------------------Vaccination centre
----------------------

----------------------Would do it myself
----------------------

3312316324719123273264646141731Other healthcare professional
2%1%2%1%3%zr1%2%r1%2%1%1%2%1%1%2%1%2%1%2%1%2%1%

----------------------A support group
----------------------

----------------------Books
----------------------

----------------------Boots
----------------------

----------------------British National Formulary / BNF
----------------------

----------------------NHS app
----------------------

1---1-1--1-1----1---11Supermarket
*---*-*--*-*----*---**

----------------------NHS 119
----------------------

----------------------Homeopaths / Acupuncturists
----------------------

----------------------Wait to be contacted
----------------------

----------------------Charity
----------------------

111-141525216-3221--438Other (please specify)
1%1%-*1%*****1%*-1%z1%1%*--***

143410313213904063681212116192138191725577133Nobody/I would not look for
7%5%10%7%6%5%6%6%6%7%4%7%z7%c7%c7%c11%zcde6%5%1%5%8%b6%binformation about this issue/This

is not relevant to me

11--812-20-128181-1--1-1915521Don't know
1%--2%n2%znp-1%n-1%1%7%zj*-*--*-9%zdefg1%1%1%gjn

hi

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 14

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get information and advice about a minor condition such as a sore throat or earache
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082391450400415426440164225324232726518620121927811110873876082082Unweighted Total

2082408415418421421385169732521734822422417519927198*11143995692082Weighted Total

6201101271271291251145038951111765549639232326104187617Your GP practice
30%27%31%30%31%30%30%30%27%23%32%34%k25%28%32%34%k33%29%26%33%30%k

1299247244250249218242966173124198142128111115153666362393341209Pharmacy
62%60%o59%60%59%52%63%57%53%57%57%63%57%63%58%56%67%57%60%59%58%o

1222922233038813423102312187132312682548142NHS walk-in centre
6%7%5%5%7%9%2%8%zn7%5%7%5%8%4%7%9%12%gk6%6%8%7%n

---------------------Sexual health or contraception
---------------------service

2585863484763502294031353830142444221454490279NHS 111 (telephone or online)
12%14%15%12%11%15%13%13%12%14%10%17%gj13%8%12%16%g22%zgjl13%11%16%13%

8021661831561651851447111227613098105678811950426172257855NHS website
39%41%44%37%39%44%38%42%38%35%37%44%47%k38%44%44%51%jk38%43%45%zc41%c

40286918982976438188376142463944702022784134445Other internet source (not the NHS
19%21%22%21%19%23%17%22%n27%zjk17%17%19%20%22%22%26%jk20%20%21%23%21%nwebsite)

30664647187755130961365143353038491719165105360Friends/family
15%16%15%17%21%18%13%18%n19%17%15%19%15%17%19%18%18%17%16%18%17%n

15-2619*17213*712*168318A&E
1%-*1%*2%zps*1%**1%*3%zeil1%1%*1%1%2%zc1%1%

20-455121253152732211210426Hospital
1%-1%1%1%3%zs*1%1%*2%1%3%z2%1%1%1%1%3%1%1%

262104913-3713362123712421137Through work/employer
1%1%2%1%2%3%s-2%zn4%zh1%2%1%*1%2%3%1%2%1%2%2%n

---------------------Vaccination centre
---------------------

---------------------Would do it myself
---------------------

331261012229535624312196631Other healthcare professional
2%*1%1%2%s3%rs*2%2%1%2%3%1%2%1%*2%2%2%1%1%s

---------------------A support group
---------------------

---------------------Books
---------------------

---------------------Boots
---------------------

---------------------British National Formulary / BNF
---------------------

---------------------NHS app
---------------------

1--1---1-------1---11Supermarket
*--*---*-------*---**

---------------------NHS 119
---------------------

---------------------Homeopaths / Acupuncturists
---------------------

---------------------Wait to be contacted
---------------------

---------------------Charity
---------------------

111311126-1111211-3318Other (please specify)
1%*1%*****-1%**1%1%**-*1%**

14337281829213210117193012111015172782134133Nobody/I would not look for
7%9%zq7%4%7%5%8%6%5%9%9%5%5%5%7%6%2%7%5%6%6%information about this issue/This

is not relevant to me

112--1181206-2-5117-75921Don't know
1%*--*4%zpqrs*1%2%-1%-2%*1%3%zik-1%1%2%1%

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 15

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get information and advice about a minor condition such as a sore throat or earache
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

20821539488147010939399542124396776184421231403167911469262082Unweighted Total

208215364621579128*83**47556*2354286955914681172434164811669032082Weighted Total

62044514647136211661075134204175131344138478332281617Your GP practice
30%29%32%30%28%26%35%z18%32%31%29%30%28%29%32%29%28%31%30%

129986929390079282653115725045437129773816610436695381209Pharmacy
62%57%63%zq57%62%33%56%55%67%z58%65%zi63%z63%z63%z38%63%zd57%60%58%dq

1221082610669292213349433274351078161142NHS walk-in centre
6%7%6%7%5%11%6%4%9%8%7%7%7%6%8%7%7%7%7%

-------------------Sexual health or contraception
-------------------service

2581977120318147212335998785515468211167112279NHS 111 (telephone or online)
12%13%15%13%14%18%15%21%14%14%14%13%12%13%16%13%14%12%13%

80263218066056392232680184297255198467185671507348855NHS website
39%41%39%42%44%47%47%z46%34%43%43%43%j42%40%43%41%43%z38%41%

4023329933733181151142103156128118219107338263182445Other internet source (not the NHS
19%22%21%21%26%22%24%20%18%24%22%22%25%e19%25%21%23%20%21%ewebsite)

3062618627425309464687113988219382278227133360Friends/family
15%17%19%17%20%37%20%11%20%20%16%17%17%17%19%17%19%za15%17%a

1515215--6-13722961112618A&E
1%1%*1%--1%-*1%1%**1%1%1%1%1%1%

20214192-1823763511111520626Hospital
1%1%1%1%2%-4%z3%g1%2%1%*1%1%2%c1%2%1%1%c

26333263-2046179131417730211637Through work/employer
1%2%1%2%3%-4%z8%zgh3%4%zh1%2%3%1%2%2%2%2%2%

-------------------Vaccination centre
-------------------

-------------------Would do it myself
-------------------

33209262-9-171015521625161531Other healthcare professional
2%1%2%2%1%-2%-*2%1%3%z1%2%1%2%1%2%1%

-------------------A support group
-------------------

-------------------Books
-------------------

-------------------Boots
-------------------

-------------------British National Formulary / BNF
-------------------

-------------------NHS app
-------------------

11------1---1--11-1Supermarket
**------*---*--**-*

-------------------NHS 119
-------------------

-------------------Homeopaths / Acupuncturists
-------------------

-------------------Wait to be contacted
-------------------

-------------------Charity
-------------------

11616---1--324226358Other (please specify)
1%***---2%i--**1%****1%*

14399301072421413213139276046877062133Nobody/I would not look for
7%6%6%7%2%4%4%7%5%5%4%7%6%5%11%zc5%6%7%6%cehinformation about this issue/This

is not relevant to me

1113-20-141------120113121Don't know
1%1%-1%-17%*------*5%zc*1%a*1%acegh

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 16

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get information and advice about a minor condition such as a sore throat or earache
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082931214804362551385674123782918618672074435053563031798911109592082Unweighted Total

208285*103*469524234141564411299392711780225262321360337351224*10909822082Weighted Total

17767387394426198117955594779718615402092262793092822871599118341750Your GP practice
85%86%85%84%81%84%83%86%84%85%69%87%zk93%zcdefgh86%c87%zc86%c84%c82%71%84%85%84%ck

3101114758333216841651364225625345954444244178124303Pharmacy
15%12%14%16%16%14%15%13%15%14%16%14%11%13%18%zhi15%13%12%20%16%za13%15%

14177345821128497910046134511192238444178102181NHS walk-in centre
7%8%7%7%11%9%9%8%7%11%zm17%zj8%2%4%6%i6%i11%fghi13%fghi18%zfgh7%10%b9%bghi

ijm

----------------------Sexual health or contraception
----------------------service

240812567743197691241423222221183444496337115148266NHS 111 (telephone or online)
12%10%12%12%15%18%znor14%11%11%15%zm12%12%9%7%11%12%h14%h18%ghi16%h11%15%zb13%bhm

9291637173264965863504674661208106495149180157182112524411938NHS website
45%19%36%t37%t50%zoprst41%t41%rt54%zoprst41%50%zm44%46%28%36%46%hi50%hi47%hi52%hi50%hi48%za42%45%ahim

ort

5074228313249292216250259624401849931009110554281227510Other internet source (not the NHS
24%5%22%t18%t25%ort21%t21%t34%zopqrst22%28%zm23%25%8%19%i29%zhi28%hi27%hi30%hi24%i26%23%24%himowebsite)

rt

18465465515127759511048153712313835453912480206Friends/family
9%7%5%10%10%7%9%12%p8%12%m18%zj9%3%5%10%hi11%hi10%hi13%hi18%zhi11%za8%10%hijm

6451211785224383919584599122117284877A&E
3%6%1%4%3%3%4%4%3%4%7%j3%2%2%3%3%4%6%hi8%hi3%5%zb4%bhj

28210116310132216941541606524917283451696257159158317Hospital
14%12%11%13%19%zo14%15%15%14%17%24%zj14%8%11%10%14%i21%zfgh18%ghi25%zfgh15%16%15%ghij

ii

59-111221245261954858111320161210274673Through work/employer
3%-1%2%4%5%3%4%2%6%zm3%3%1%*4%hi5%zhi5%hi3%h4%h2%5%b3%bhim

----------------------Vaccination centre
----------------------

----------------------Would do it myself
----------------------

1615102840129671808527138101627363426179571166Other healthcare professional
8%6%9%6%8%5%7%11%zopr7%9%10%8%5%6%8%10%i10%i7%7%9%7%8%o

1------11--1----1--1-1A support group
*------**--*----*--*-*

1----**-*--*--*----*-*Books
*----**-*--*--*----*-*

----------------------Boots
----------------------

----------------------British National Formulary / BNF
----------------------

----------------------NHS app
----------------------

----------------------Supermarket
----------------------

----------------------NHS 119
----------------------

----------------------Homeopaths / Acupuncturists
----------------------

----------------------Wait to be contacted
----------------------

2----11111-2----2--112Charity
*----*****-*----1%z--***

71-12-4241-6-*3-2--336Other (please specify)
*1%-**-****-*-*1%zf-1%--***

28*19711851013518*25536214923Nobody/I would not look for
1%*1%2%1%*1%1%1%1%2%1%*1%2%1%1%2%1%1%1%1%information about this issue/This

is not relevant to me

11--84416-1041321---411115117Don't know
1%--2%n1%2%n1%n-1%*5%zj**---1%*5%zdfgh1%za*1%ajn

i

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
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26 Oct 2023
Table 17

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get information or advice about a long-term condition
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082391450400415426440164225324232726518620121927811110873876082082Unweighted Total

2082408415418421421385169732521734822422417519927198*11143995692082Weighted Total

17763533593593573223341416250192311190191141157229889433334741750Your GP practice
85%87%o87%o86%o85%o77%87%83%77%88%fl89%zfgl85%85%81%79%85%90%l85%83%83%84%lo

3106056556270472564829563231232644141645584303Pharmacy
15%15%14%13%15%17%12%15%15%13%16%14%14%13%13%16%14%15%14%15%15%

141322624475217164351236221191828111042057181NHS walk-in centre
7%8%6%6%11%qr12%zqr4%10%zn11%5%10%10%5%5%9%10%11%9%b5%10%b9%bn

---------------------Sexual health or contraception
---------------------service

2404156475369382285124522024213623151474574266NHS 111 (telephone or online)
12%10%14%11%13%17%zs10%13%16%e11%15%e9%11%12%18%ei9%16%13%11%13%13%

9291682001881871951707681389715110491749912955489165283938NHS website
45%41%48%45%44%46%44%45%42%45%43%46%41%42%50%48%56%h44%41%50%zb45%

50710110312098889141996528253364047772828277151510Other internet source (not the NHS
24%25%25%29%o23%21%24%25%30%h24%23%23%16%23%23%28%h28%h25%b19%27%b24%bhwebsite)

184253553425129177431731231617163491143459206Friends/family
9%6%8%13%s10%12%s8%10%13%8%9%10%7%10%8%12%9%10%8%10%10%s

64121991028869113206124712340162177A&E
3%3%4%2%2%7%zpqs2%4%3%2%6%k3%6%2%3%4%3%4%4%4%4%

2826857467075472706322543734193836141755488317Hospital
14%17%q14%11%17%18%q12%16%19%k10%15%16%15%11%19%k13%14%16%13%15%15%kq

5910219191496416774105515234162373Through work/employer
3%2%5%2%4%3%2%4%5%3%2%2%5%3%3%5%2%3%4%4%3%

---------------------Vaccination centre
---------------------

---------------------Would do it myself
---------------------

1613143273729261403613231319821312842755166Other healthcare professional
8%7%10%6%9%7%7%8%11%d6%7%6%8%5%11%d12%dg2%8%7%10%8%

1---1--1----1-----1-1A support group
*---*--*----*-----*-*

1----*-*-*-------*--*Books
*----*-*-*-------*--*

---------------------Boots
---------------------

---------------------British National Formulary / BNF
---------------------

---------------------NHS app
---------------------

---------------------Supermarket
---------------------

---------------------NHS 119
---------------------

---------------------Homeopaths / Acupuncturists
---------------------

---------------------Wait to be contacted
---------------------

211---11---1--1--1-12Charity
***---**---*--1%--*-**

7-123*152---1111-2226Other (please specify)
*-**1%***1%---****-****

284434822231231634186923Nobody/I would not look for
1%1%1%1%1%2%*1%1%**1%*3%zj2%2%1%1%2%2%1%information about this issue/This

is not relevant to me

111--4121166-*-6212-78317Don't know
1%*--1%3%zqrs*1%2%-*-3%zijk1%*1%-1%2%z*1%

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 18

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get information or advice about a long-term condition
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

20821539488147010939399542124396776184421231403167911469262082Unweighted Total

208215364621579128*83**47556*2354286955914681172434164811669032082Weighted Total

1776127940913241115639040194374593512388101534114099777681750Your GP practice
85%83%88%zq84%87%68%82%72%83%87%k85%k87%k83%87%z79%86%zd84%85%84%dk

31020977227221873834721101097716756246175127303Pharmacy
15%14%17%14%17%21%15%14%15%17%16%19%z16%14%13%15%15%14%15%

1411303814812214432962585244983814310773181NHS walk-in centre
7%8%8%9%9%25%9%6%13%14%zgh8%9%9%8%9%9%9%8%9%

-------------------Sexual health or contraception
-------------------service

24020052201198659357394887214745221145119266NHS 111 (telephone or online)
12%13%11%13%15%9%14%16%15%17%z14%15%15%13%10%13%12%13%13%

929662233717613023527113208321291226522187751569367938NHS website
45%43%50%zq45%48%36%49%48%48%49%46%49%z48%45%43%46%49%za41%45%aq

5073611293873519118155811218616012628596414303206510Other internet source (not the NHS
24%24%28%24%27%23%25%28%25%26%27%27%27%24%22%25%26%23%24%website)

1841524114025165253556746564954516212482206Friends/family
9%10%9%9%20%zo20%11%9%15%z13%z11%11%14%ze8%10%10%11%9%10%eo

64601761242441027252019391958383977A&E
3%4%4%4%2%5%5%6%4%6%zg4%3%4%3%4%4%3%4%4%

28221688253181686143581113847617369248195122317Hospital
14%14%19%zq16%14%19%18%25%15%19%z16%14%16%15%16%15%17%14%15%q

596010545-253141926262637963423173Through work/employer
3%4%2%3%4%-5%z6%6%5%4%4%6%ze3%2%4%4%3%3%

-------------------Vaccination centre
-------------------

-------------------Would do it myself
-------------------

161113461182243562438745449882813810264166Other healthcare professional
8%7%10%7%17%zo5%7%10%10%9%11%z9%11%8%6%8%9%7%8%

1-1-------1-1--1-11A support group
*-*-------*-*--*-**

1*--*------*-*-*-**Books
**--*------*-*-*-**

-------------------Boots
-------------------

-------------------British National Formulary / BNF
-------------------

-------------------NHS app
-------------------

-------------------Supermarket
-------------------

-------------------NHS 119
-------------------

-------------------Homeopaths / Acupuncturists
-------------------

-------------------Wait to be contacted
-------------------

22-2--2-11-1-2-22-2Charity
**-*--*-**-*-*-**-*

71421-----321415326Other (please specify)
**1%zq*1%-----*********q

28194141-51445768815141023Nobody/I would not look for
1%1%1%1%1%-1%2%2%1%1%1%1%1%2%1%1%1%1%einformation about this issue/This

is not relevant to me

1113113-6311121-41345417Don't know
1%1%*1%-7%1%1%****-*3%zc***1%ce

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 19

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get information or advice about a long-term condition
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082931214804362551385674123782918618672074435053563031798911109592082Unweighted Total

208285*103*469524234141564411299392711780225262321360337351224*10909822082Weighted Total

15816070376394170106950484873119413721661902442982742561568507291584Your GP practice
76%70%68%80%ops75%73%76%78%s75%78%72%77%z74%72%76%83%zcdg81%zch73%70%78%z74%76%h

hi

587211711215468373195300270764954880781031129955303269575Pharmacy
28%24%17%24%29%s29%s26%s30%s27%29%28%28%21%30%gi24%29%33%zgi28%25%28%27%28%gis

196824377161458185144391911013264346583687144232NHS walk-in centre
9%9%2%9%s15%zoprs7%10%s13%ps8%15%zm14%11%5%5%8%12%hi14%ghi16%zghi16%hi8%15%zb11%bghi

mps

----------------------Sexual health or contraception
----------------------service

253-5931991315622-2625103121628NHS 111 (telephone or online)
1%3%-1%2%1%1%1%1%2%2%1%-1%2%i1%1%3%i1%1%2%1%

----------------------NHS website
----------------------

----------------------Other internet source (not the NHS
----------------------website)

5-1-11458154111---5279Friends/family
*-1%r-***1%1%*2%zj*1%**---2%z*1%*j

24-14132209102152711344182112132A&E
1%-1%1%3%1%1%1%1%2%m2%1%1%*1%1%1%5%zefgh1%1%2%2%bhm

i

7234144377223524633613669212826406099Hospital
3%4%4%3%8%znopr3%5%r4%5%5%12%zj3%1%2%2%3%6%fghi8%fghi12%zfghi4%6%b5%bfghi

j

661116259513626631566-21012233013335790Through work/employer
3%1%1%3%5%4%4%6%2%7%zm6%4%-1%3%hi3%hi7%zghi9%zfghi6%hi3%6%zb4%bhijm

----------------------Vaccination centre
----------------------

392934746348227972181102330060707953271920157171328Would do it myself
19%11%33%znopqrt16%12%21%zq16%q15%19%zl12%9%17%zk27%zcdef27%zcde25%zcde15%de8%5%9%14%17%16%dekl

ffq

615181663627263613505410716156253863Other healthcare professional
3%5%1%2%3%2%3%4%r2%4%5%3%2%2%3%2%5%h4%3%2%4%3%bh

----------------------A support group
----------------------

----------------------Books
----------------------

1------1-1-1--1-----11Boots
*------*-*-*--*-----**

----------------------British National Formulary / BNF
----------------------

----------------------NHS app
----------------------

----------------------Supermarket
----------------------

----------------------NHS 119
----------------------

----------------------Homeopaths / Acupuncturists
----------------------

----------------------Wait to be contacted
----------------------

----------------------Charity
----------------------

3------1*1-1-*-1---**1Other (please specify)
*------***-*-*-*---***

541382654328313615552458141721294171Nobody/I would not look for
3%1%3%2%5%or2%3%4%r3%4%6%3%1%1%2%2%4%ghi5%i9%zfghi3%4%3%bghijinformation about this issue/This

ris not relevant to me

12--8311119485-113--1111315Don't know
1%--2%zno**1%*1%*3%zj*-**1%--5%zdefg1%*1%jn

hi

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 20

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get your blood pressure checked
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082391450400415426440164225324232726518620121927811110873876082082Unweighted Total

2082408415418421421385169732521734822422417519927198*11143995692082Weighted Total

15813183023253422972971287242178247176170134143214798443044361584Your GP practice
76%78%o73%78%81%zor70%77%76%75%82%zfj71%78%76%77%72%79%80%76%76%77%76%jo

587116123100111126954808052102625955487444295114166575Pharmacy
28%28%30%24%26%30%25%28%25%24%29%28%27%31%24%27%45%zefh27%29%29%28%

ijkl

196424644485236195471649271217233191392963232NHS walk-in centre
9%10%11%10%12%12%9%12%14%hk7%14%hk12%h5%10%12%11%9%12%b7%11%11%bh

---------------------Sexual health or contraception
---------------------service

25248311324*592-3431173828NHS 111 (telephone or online)
1%1%1%2%1%3%1%1%*2%l3%hl1%-2%2%1%1%2%1%1%1%

---------------------NHS website
---------------------

---------------------Other internet source (not the NHS
---------------------website)

51-62-36-11--1-6-2169Friends/family
**-2%zor*-1%*-**--1%-2%zjl-**1%zc*c

24474414131636423531194932A&E
1%1%2%1%1%3%zp*2%n2%1%2%2%1%2%2%1%1%2%1%2%2%n

721026101836495274216146109259202199Hospital
3%2%6%qs2%4%9%zpqs1%6%zn8%zeik2%6%k3%6%k3%5%3%2%5%5%4%5%knqs

66142314182058520526854115558102190Through work/employer
3%3%6%3%4%5%1%5%zn6%e2%7%zehk4%2%2%6%2%5%5%2%4%4%n

---------------------Vaccination centre
---------------------

3928276635056772513731893638302434101936868328Would do it myself
19%20%zop18%p15%12%13%20%zm15%11%14%26%zdef16%17%17%12%12%10%17%a17%12%16%amp

ikl

6111119151785515587639923492063Other healthcare professional
3%3%3%2%4%4%2%3%5%2%2%3%3%2%4%3%2%3%2%3%3%

---------------------A support group
---------------------

---------------------Books
---------------------

1-1----1-1-------1--1Boots
*-*----*-*-------*--*

---------------------British National Formulary / BNF
---------------------

---------------------NHS app
---------------------

---------------------Supermarket
---------------------

---------------------NHS 119
---------------------

---------------------Homeopaths / Acupuncturists
---------------------

---------------------Wait to be contacted
---------------------

---------------------Charity
---------------------

3-1--1-1*--1---*-1-*1Other (please specify)
*-*--*-**--*---*-*-**

541114151219962101910931313430122971Nobody/I would not look for
3%3%3%4%3%5%2%4%3%*3%4%k4%k2%6%k5%k4%3%3%5%zc3%kinformation about this issue/This

is not relevant to me

12111210214713-1-12-111415Don't know
1%****2%zqrs*1%2%z*1%-*-1%1%-1%*1%1%

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 21

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get your blood pressure checked
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

20821539488147010939399542124396776184421231403167911469262082Unweighted Total

208215364621579128*83**47556*2354286955914681172434164811669032082Weighted Total

158111703591204100573873918134553846036988832012648876901584Your GP practice
76%76%78%76%78%69%81%z70%77%81%z77%78%79%76%74%77%76%76%76%

5874171444304522125157611221419014033299476352221575Pharmacy
28%27%31%27%35%27%26%26%32%26%31%32%z30%28%23%29%z30%za25%28%a

196175531918465827657559531275218014191232NHS walk-in centre
9%11%12%12%7%5%14%14%12%15%zg11%10%11%11%12%11%12%10%11%

-------------------Sexual health or contraception
-------------------service

25161119347238712419523151328NHS 111 (telephone or online)
1%1%2%1%2%5%2%3%1%2%1%2%1%2%1%1%1%1%1%

-------------------NHS website
-------------------

-------------------Other internet source (not the NHS
-------------------website)

5279-----1-2-272819Friends/family
**1%zq1%-----*-*-*2%zc*1%**acq

24218252-133688121013923171632A&E
1%1%2%2%1%-3%5%3%2%1%2%2%1%2%1%1%2%2%

72692577773211128263330502079643599Hospital
3%5%5%5%5%8%7%2%5%7%4%6%6%4%5%5%6%4%5%

6675137512272919263525471871622890Through work/employer
3%5%3%5%1%2%6%4%4%4%4%6%5%4%4%4%5%a3%4%a

-------------------Vaccination centre
-------------------

392219972513113481044601191028019255273169158328Would do it myself
19%14%21%zq16%24%z15%10%19%19%14%17%17%17%16%13%17%14%18%16%lq

61491247121711115191818301548402363Other healthcare professional
3%3%3%3%1%3%4%1%5%4%3%3%4%3%3%3%3%3%3%

-------------------A support group
-------------------

-------------------Books
-------------------

11-1-------1-1-1-11Boots
**-*-------*-*-*-**

-------------------British National Formulary / BNF
-------------------

-------------------NHS app
-------------------

-------------------Supermarket
-------------------

-------------------NHS 119
-------------------

-------------------Homeopaths / Acupuncturists
-------------------

-------------------Wait to be contacted
-------------------

-------------------Charity
-------------------

311-----1-*1-1*1111Other (please specify)
***-----*-**-******

54565582455917212215371952422971Nobody/I would not look for
3%4%p1%4%2%5%1%9%4%4%3%4%3%3%4%3%4%3%3%lpinformation about this issue/This

is not relevant to me

1210111-5--1111131239115Don't know
1%1%*1%-6%--******3%zc*1%*1%ace

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 22

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get your blood pressure checked
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

9266453260196118691225565354538641042022211671327624452473926Unweighted Total

92657*47*249237108*69819549639965*824115*116142166147144*73**425477903Weighted Total

2151356463191644211096111971923294145361796113209Your GP practice
23%24%11%26%26%18%23%21%22%24%16%24%16%20%20%25%31%zghi25%23%23%24%23%

16010247351911329747117126101524323617117571145Pharmacy
17%18%4%19%s15%18%s16%s15%15%18%26%15%9%13%17%20%i24%zdhi12%16%18%15%16%ijs

242*965227179920-1231183131629NHS walk-in centre
3%4%1%4%2%5%3%4%4%2%14%zj2%-1%1%2%7%zfghi6%i4%3%3%3%j

----------------------Sexual health or contraception
----------------------service

221110932461713723122669382230NHS 111 (telephone or online)
2%2%1%4%4%2%3%3%3%3%10%zj3%1%2%1%4%4%6%4%2%5%b3%bgj

1787239652914346939712178913263247392583107190NHS website
19%13%4%16%28%ors27%rs20%rs24%s19%24%18%22%8%11%18%i19%hi32%zfgh27%hi34%19%22%21%hirs

i

98532940986354672101114512153430225467121Other internet source (not the NHS
11%8%6%12%17%8%12%18%zp9%18%zm15%14%4%4%8%9%23%zfghi21%fghi30%13%14%13%ghimwebsite)

611*18185422230353612491018175303465Friends/family
7%2%1%7%8%5%6%11%zot6%9%4%7%2%4%6%6%12%zhi12%hi6%7%7%7%hi

2---325-5--5----2-3325A&E
*---1%2%1%-1%--1%----1%-4%1%*1%

8--211113111318--112297714Hospital
1%--1%5%znor1%2%*2%1%1%1%--1%*1%1%12%2%1%2%j

12--191114511413-*3215551116Through work/employer
1%--*4%r1%2%2%1%3%6%2%-*2%1%*3%7%1%2%2%j

----------------------Vaccination centre
----------------------

2441714715932192531271191323439273547404714117131248Would do it myself
26%30%29%28%25%30%28%27%26%30%20%28%z34%23%24%28%27%32%19%27%27%27%

142-*72113971151-2242512416Other healthcare professional
2%3%r-*3%2%2%r1%2%2%2%2%1%-1%1%2%1%7%3%1%2%r

21----111-11-11----1-1A support group
*1%----***-1%*-1%1%----*-*j

----------------------Books
----------------------

----------------------Boots
----------------------

----------------------British National Formulary / BNF
----------------------

----------------------NHS app
----------------------

----------------------Supermarket
----------------------

----------------------NHS 119
----------------------

----------------------Homeopaths / Acupuncturists
----------------------

----------------------Wait to be contacted
----------------------

----------------------Charity
----------------------

2--1--1111-1--11---1-1Other (please specify)
*--*--****-*--**---*-*

318132469623120062166991325048575852231711133132265Nobody/I would not look for
34%23%52%znopqrt28%26%29%29%32%33%zl25%19%30%z42%zde49%zdef40%zde31%de16%12%15%31%28%29%delinformation about this issue/This

is not relevant to me

3-*-1-1111-2-*-11--2*2Don't know
*-1%-*-****-*-*-*1%--***

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 23

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get information and support to stop smoking
Base: All current, occasional and former smokers

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

92615017418320721219073695117158116801008112653486180260926Unweighted Total

926163156179207197174729115*103*16193*98*95*76*123*40*471193239903Weighted Total

2152033405264321772324302422211238151024365209Your GP practice
23%12%21%23%s25%s33%zrs19%24%20%24%19%26%22%23%15%31%j38%zfjl22%22%27%23%s

1601827293338181271913211918128279722944145Pharmacy
17%11%17%16%16%19%11%17%17%12%13%21%18%12%11%22%22%15%15%18%16%

245611256237233312811541029NHS walk-in centre
3%3%4%1%6%q2%3%3%6%2%2%3%3%1%2%6%2%3%2%4%3%q

---------------------Sexual health or contraception
---------------------service

225631154267441113811621130NHS 111 (telephone or online)
2%3%4%2%5%3%2%4%6%4%2%1%1%1%3%6%2%3%1%5%3%

178243533425622168191729211620253211873667190NHS website
19%15%22%18%20%28%zs13%23%zn16%17%18%23%16%21%32%26%26%18%19%28%zc21%n

981618252933131081681911131911223543236121Other internet source (not the NHS
11%10%12%14%14%17%8%15%zn14%8%12%12%13%20%k15%18%k7%11%16%15%13%nwebsite)

61148131416154971010837413334102065Friends/family
7%9%5%7%7%8%9%7%6%9%6%9%3%8%5%11%7%7%5%9%7%

23--2--5-------5---55A&E
*2%--1%--1%-------4%zj---2%zc1%

845212-146--211-4-81414Hospital
1%2%4%1%*1%-2%5%zj--2%1%1%-3%j-2%1%2%2%

12361421154-4*1314*84516Through work/employer
1%2%4%1%2%1%1%2%3%-2%*1%3%2%3%1%2%2%2%2%

---------------------Vaccination centre
---------------------

2445938515348482002929512324361729111326056248Would do it myself
26%36%zo24%28%25%24%28%27%25%28%32%25%25%37%22%23%28%28%31%24%27%

143-27421411-21335*44816Other healthcare professional
2%2%-1%3%2%1%2%1%1%-2%1%3%3%4%j1%1%2%3%c2%c

2--1-1-11--------1--1A support group
*--*-*-*1%--------*--*

---------------------Books
---------------------

---------------------Boots
---------------------

---------------------British National Formulary / BNF
---------------------

---------------------NHS app
---------------------

---------------------Supermarket
---------------------

---------------------NHS 119
---------------------

---------------------Homeopaths / Acupuncturists
---------------------

---------------------Wait to be contacted
---------------------

---------------------Charity
---------------------

21-1---1--1--1---11-1Other (please specify)
**-*---*--*--1%---**-*

3185652556142721942936562731192433101485067265Nobody/I would not look for
34%34%o33%o31%29%21%41%zm27%25%35%35%29%31%21%32%27%24%31%26%28%29%moinformation about this issue/This

is not relevant to me

3--11*-2--*1---1-1-12Don't know
*--***-*--*1%---1%-*-**

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 24

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get information and support to stop smoking
Base: All current, occasional and former smokers

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

92664725660560131742795203290280194566162764-926926Unweighted Total

92663923364663*21**20425**104*205288270218524156747-**903903Weighted Total

21514263145152578285863624413331178-209209Your GP practice
23%22%27%22%24%12%28%34%27%28%22%23%20%25%20%24%-23%23%

160984510013450518344847319121124-145145Pharmacy
17%15%19%15%20%19%24%z21%17%16%17%17%14%17%14%17%-16%16%

241611203-7-37814721128-2929NHS walk-in centre
3%2%5%3%4%-3%-3%3%3%5%3%4%1%4%-3%3%

-------------------Sexual health or contraception
-------------------service

221812222-4-36813125426-3030NHS 111 (telephone or online)
2%3%5%3%4%-2%-3%3%3%5%*5%zf3%3%-3%3%f

17812063133153575175062684711626164-190190NHS website
19%19%27%zq21%23%14%28%z18%16%24%21%25%21%22%17%22%-21%21%q

9875397916931326273553416117104-121121Other internet source (not the NHS
11%12%17%12%26%zo43%15%13%25%zhi13%12%19%zh19%ze12%11%14%-13%13%website)

6139244611-254112115241838857-6565Friends/family
7%6%10%7%17%zo-12%z17%11%10%5%9%8%7%5%8%-7%7%

22332-2--5--23-5-55A&E
**1%*3%-1%--2%zgh--1%1%-1%-1%1%

88652-42-527112113-1414Hospital
1%1%3%1%2%-2%6%-2%1%3%*2%*2%-2%2%o

1298141-9-3944313*16-1616Through work/employer
1%1%3%2%2%-4%z-3%4%z1%1%1%2%*2%-2%2%

-------------------Vaccination centre
-------------------

24418958184112585376177607311955193-248248Would do it myself
26%30%25%28%18%12%29%19%36%g30%27%22%34%e23%35%26%-27%27%ce

1488131-5-2754410114-1616Other healthcare professional
2%1%3%2%2%-3%-2%3%2%1%2%2%1%2%-2%2%

21-11-----1--1-1-11A support group
**-*1%-----*--*-*-**

-------------------Books
-------------------

-------------------Boots
-------------------

-------------------British National Formulary / BNF
-------------------

-------------------NHS app
-------------------

-------------------Supermarket
-------------------

-------------------NHS 119
-------------------

-------------------Homeopaths / Acupuncturists
-------------------

-------------------Wait to be contacted
-------------------

-------------------Charity
-------------------

21-1--1---1111-1-11Other (please specify)
**-*--*---****-*-**

31818270199165409185395754817342224-265265Nobody/I would not look for
34%28%30%31%25%23%20%37%17%26%33%j28%22%33%zf27%30%-29%29%fjlinformation about this issue/This

is not relevant to me

32-1-------211*2-22Don't know
**-*-------1%****-**

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 25

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get information and support to stop smoking
Base: All current, occasional and former smokers

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

56415111101585134521626629397461--3419715711561564-564Unweighted Total

56420**13**126*21161*432233333331146*518-**-**21**182169177121*670-**670Weighted Total

3381111711263625414718821479324--1110210711966406-406Your GP practice
60%54%83%56%60%58%59%63%57%65%54%62%--52%56%63%68%54%61%-61%

1107230541110436726736102--531324230140-140Pharmacy
20%34%18%24%25%n18%24%zn15%22%20%25%20%--24%17%19%24%25%21%-21%n

34-1928441829181632--162031949-49NHS walk-in centre
6%-4%7%13%zn6%10%zn3%9%5%11%6%--3%3%12%zdf2%16%zdf7%-7%dfjn

1974334721913110110113237199--553607444236-236Sexual health or contraception
35%18%21%27%34%30%30%43%zor30%40%zm25%38%zk--26%29%36%42%f36%35%-35%fkmoservice

13--5111173145711--2162920-20NHS 111 (telephone or online)
2%--4%5%n2%4%1%4%2%5%2%--7%1%3%1%7%f3%-3%fjln

189-336691712511111012643193--247647747237-237NHS website
34%-26%28%33%28%29%48%zopqr33%38%30%37%--12%26%38%f43%f39%35%-35%fo

102-2183486270617020111--318364133132-132Other internet source (not the NHS
18%-15%14%16%13%14%30%zopqr18%21%14%21%z--14%10%21%f23%f28%f20%-20%fowebsite)

731210286475039581679---1423431898-98Friends/family
13%7%15%8%13%9%11%21%zor12%17%11%15%---8%14%24%zef15%15%-15%for

3---7-717153----1-78-8A&E
1%---3%z-2%*2%*3%j1%----1%-6%zdef1%-1%jl

11-1512-182136910---1511320-20Hospital
2%-4%4%6%zn-4%1%4%2%6%j2%---*3%1%11%zdef3%-3%fjn

5--14-527-16----1-67-7Through work/employer
1%--1%2%-1%1%2%l-1%1%----1%-5%zdf1%-1%

----------------------Vaccination centre
----------------------

----------------------Would do it myself
----------------------

14-1272127812515---384520-20Other healthcare professional
2%-4%1%3%4%3%3%2%4%3%3%---2%5%2%4%3%-3%

----------------------A support group
----------------------

----------------------Books
----------------------

----------------------Boots
----------------------

----------------------British National Formulary / BNF
----------------------

----------------------NHS app
----------------------

----------------------Supermarket
----------------------

----------------------NHS 119
----------------------

----------------------Homeopaths / Acupuncturists
----------------------

----------------------Wait to be contacted
----------------------

----------------------Charity
----------------------

1---3-3-3--3------33-3Other (please specify)
*---1%-1%-1%--1%------3%*-*

912122319652347411276--851128988-88Nobody/I would not look for
16%9%7%17%15%15%15%10%14%12%8%15%z--37%28%zcde7%5%8%13%-13%deinformation about this issue/This

is not relevant to me

9--88-16-142123--11--1516-16Don't know
2%--6%zn4%n-4%zn-4%zl1%8%zj*--3%*--12%zdef2%-2%fjln

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 26

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get information and advice about contraception
Base: All females aged 18-55

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

564749711912614885479684573706158669132256119189564Unweighted Total

56489*106*156*15416589*581109*52*89*68*93*59*63*104*33**319151*200670Weighted Total

33859699691915635063315040563640642618392130406Your GP practice
60%66%65%61%59%55%63%60%57%59%57%58%61%62%64%62%78%58%61%65%61%

11019164723351512427512201613151913642947140Pharmacy
20%21%15%30%zpr15%21%17%21%25%9%14%29%jk18%21%23%18%41%20%19%23%21%

348713128346122747-41132571749NHS walk-in centre
6%10%7%9%8%5%3%8%11%g3%8%5%7%-6%11%g8%8%4%9%7%

1972639555956222143718321935172240181055279236Sexual health or contraception
35%30%37%35%38%34%25%37%34%34%36%28%38%29%35%38%54%33%34%40%35%nservice

13427333171-126216-48720NHS 111 (telephone or online)
2%5%2%5%2%2%3%3%1%-2%3%7%3%2%6%-1%5%c4%3%c

1893442556341312063720392528231936111205166237NHS website
34%39%40%o35%41%o25%34%35%34%39%44%36%30%39%30%34%34%38%33%33%35%o

1022519343222161162512191716126169732831132Other internet source (not the NHS
18%28%o18%22%21%13%18%20%23%22%21%25%f18%20%9%16%26%23%19%15%20%fowebsite)

73151231221915832361314127614356192498Friends/family
13%17%12%20%14%11%17%14%21%11%14%20%13%12%10%13%10%17%13%12%15%

33-41--81---4--3-1438A&E
1%4%o-3%1%--1%1%---4%--3%-*3%2%1%

11346512185-314-16-104620Hospital
2%4%4%o4%4%*2%3%5%-3%2%4%-1%5%-3%3%3%3%o

53-112-7-211--13-3-47Through work/employer
1%4%-1%1%1%-1%-3%1%1%--2%3%-1%-2%1%

---------------------Vaccination centre
---------------------

---------------------Would do it myself
---------------------

14355442183224--17211-920Other healthcare professional
2%4%5%3%2%2%3%3%3%4%2%6%h--1%7%h5%4%-5%b3%

---------------------A support group
---------------------

---------------------Books
---------------------

---------------------Boots
---------------------

---------------------British National Formulary / BNF
---------------------

---------------------NHS app
---------------------

---------------------Supermarket
---------------------

---------------------NHS 119
---------------------

---------------------Homeopaths / Acupuncturists
---------------------

---------------------Wait to be contacted
---------------------

---------------------Charity
---------------------

1--3---3--3------3--3Other (please specify)
*--2%---1%--3%z------1%--*

9120122111241672791091112719336232988Nobody/I would not look for
16%23%zp11%13%7%14%18%12%7%18%11%13%12%21%l11%18%l10%11%15%15%13%pinformation about this issue/This

is not relevant to me

9--11131156-114-32-74516Don't know
2%--1%1%8%zpqrs1%3%5%-1%1%4%-5%2%-2%2%2%2%

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 27

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get information and advice about contraception
Base: All females aged 18-55

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

5644141294123816237227213319016915631886478334226564Unweighted Total

56449514352150**33**26125**88*152241190179373112*558410252670Weighted Total

33830484327241216717549414712611722955351247158406Your GP practice
60%61%59%63%48%36%64%70%62%62%61%66%65%61%49%63%zd60%63%61%d

1109242115114544333555444179201198852140Pharmacy
20%19%29%zq22%22%13%21%17%38%zghi23%23%23%23%21%18%21%21%21%21%q

343213431-1917121881327940262349NHS walk-in centre
6%6%9%8%2%-7%3%7%8%8%4%7%7%8%7%6%9%7%

1971745518620289830568870771233320315086236Sexual health or contraception
35%35%38%36%40%6%34%34%34%37%36%37%43%z33%30%36%37%34%35%service

1314615-26-338511721811920NHS 111 (telephone or online)
2%3%4%3%-5%2%-3%2%3%3%*5%zf1%3%3%3%3%f

1891765119413791724508976751263320414789237NHS website
34%36%36%37%26%21%35%28%27%33%37%40%42%34%29%37%36%35%35%

102952611279434183252484874101227161132Other internet source (not the NHS
18%19%18%21%14%26%16%15%21%21%22%25%27%z20%9%22%zd17%24%20%dwebsite)

73801577103415112342313754891554398Friends/family
13%16%10%15%19%8%16%22%12%15%17%17%21%z14%7%16%zd13%17%15%d

3538--1-134--8-8538A&E
1%1%2%2%--*-1%2%2%--2%-1%1%1%1%

1112619-23-4611141511913720Hospital
2%2%4%4%-5%1%-5%g4%5%g*2%4%1%3%3%3%3%gl

5355--1--413-7-7357Through work/employer
1%1%3%zq1%--1%--3%*1%-2%-1%1%2%1%q

-------------------Vaccination centre
-------------------

-------------------Would do it myself
-------------------

14146163-51285431421812820Other healthcare professional
2%3%4%3%5%-2%3%2%5%2%2%2%4%2%3%3%3%3%

-------------------A support group
-------------------

-------------------Books
-------------------

-------------------Boots
-------------------

-------------------British National Formulary / BNF
-------------------

-------------------NHS app
-------------------

-------------------Supermarket
-------------------

-------------------NHS 119
-------------------

-------------------Homeopaths / Acupuncturists
-------------------

-------------------Wait to be contacted
-------------------

-------------------Charity
-------------------

1--3-------33--3-33Other (please specify)
*--1%-------2%2%ze--1%-1%*

91622460114301722301917521969483988Nobody/I would not look for
16%12%16%12%21%11%11%6%8%14%12%10%9%14%17%12%12%16%13%information about this issue/This

is not relevant to me

914113-8--21--141249-16Don't know
2%3%*2%-25%--2%1%--*1%10%zc1%2%-2%acel

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 28

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get information and advice about contraception
Base: All females aged 18-55

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

8564152224184101602246600251737808921726719786--856-856Unweighted Total

85639*46*17916687*51618350120375*631129*136162182100*-**-**708-**708Weighted Total

465162110310352296972541424635046509013874--397-397Your GP practice
54%43%46%58%62%t60%57%53%51%70%zm62%55%36%37%55%hi76%zghi74%zghi--56%-56%him

882317286551646261358912151916--71-71Pharmacy
10%5%6%9%17%znopr7%11%9%9%13%18%zj9%7%8%9%10%16%--10%-10%j

14--34184763912153--12-12NHS walk-in centre
2%--2%2%1%2%2%1%3%4%1%1%1%1%3%3%--2%-2%

23-252110981061312448--19-19Sexual health or contraception
3%-4%3%1%1%2%5%zo2%5%zm8%zj2%1%1%2%2%8%zfghi--3%-3%jmoservice

281256721422352063584--25-25NHS 111 (telephone or online)
3%2%3%3%4%8%znor4%2%4%1%6%3%5%2%3%4%4%--4%-4%l

38437789738223901921214227120478010562--315-315NHS website
45%8%16%44%st59%zoprst43%st43%st49%st38%59%zm57%zj43%16%35%i49%hi58%zhi62%zghi--44%-44%hijms

t

2813144758251468012210224202625659140--226-226Other internet source (not the NHS
33%7%29%t26%t35%ot29%t28%t44%zoprt24%50%zm32%32%4%18%i40%zhi50%zghi40%hi--32%-32%himorwebsite)

t

20948364520113591007118153918417133--172-172Friends/family
24%11%16%20%27%23%22%32%zorst20%35%zm25%24%7%14%25%hi39%zghi33%hi--24%-24%himo

3--3--3-3-132-11---3-3A&E
*--2%zo--1%-1%-1%*1%-**---*-*

10--42-6272182124---9-9Hospital
1%--2%1%-1%1%1%1%1%1%1%1%1%2%---1%-1%

35-11961611819324-27136--27-27Through work/employer
4%-1%1%5%r7%r3%r6%r2%10%zm4%4%-1%4%i7%zhi6%hi--4%-4%hmr

----------------------Vaccination centre
----------------------

----------------------Would do it myself
----------------------

29-28631951311-24-36113--24-24Other healthcare professional
3%-4%4%4%4%4%3%3%5%-4%-2%4%i6%zi3%--3%-3%

1----11-1--1---1---1-1A support group
*----1%*-*--*---*---*-*

4---1-1221-3--12---3-3Books
*---1%-*1%*1%-1%--1%1%---*-*

----------------------Boots
----------------------

----------------------British National Formulary / BNF
----------------------

----------------------NHS app
----------------------

----------------------Supermarket
----------------------

----------------------NHS 119
----------------------

1------11--1----1--1-1Homeopaths / Acupuncturists
*------**--*----1%--*-*

----------------------Wait to be contacted
----------------------

1------1-1-1----1--1-1Charity
*------*-*-*----1%--*-*

4--1-*1221-3--21---3-3Other (please specify)
*--*-1%*1%*1%-*--1%z1%---*-*

18815153926171123714210514769552134--152-152Nobody/I would not look for
22%40%znopqr32%q22%15%20%22%q20%28%zl5%6%23%zk53%zefg41%zefg13%ef2%4%--21%-21%efgklinformation about this issue/This

qis not relevant to me

2---1-11112--1-1---2-2Don't know
*---1%-*1%**3%zj--1%-1%---*-*

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 29

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get information and advice about the menopause
Base: All females ages 40+

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

85618418017117614520565195961519079929112339432171253856Unweighted Total

8561741381571399916454496*80*13562*83*65*59*10324*373149186708Weighted Total

46587838980588031751487335513530611320786104397Your GP practice
54%50%60%57%58%58%49%58%zn54%60%54%57%61%54%50%59%55%56%58%56%56%n

881615121513145710798136610234181971Pharmacy
10%9%11%8%11%13%9%11%11%9%6%13%15%j9%10%10%10%9%12%10%10%

14-4-5448313*3111-74112NHS walk-in centre
2%-3%qs-3%qs4%qs2%2%3%1%2%1%3%1%1%1%-2%2%1%2%

23432461183-614-221104619Sexual health or contraception
3%2%2%1%3%7%zq1%3%3%-4%2%5%-4%2%5%gk3%3%3%3%nservice

284772581722538-141128525NHS 111 (telephone or online)
3%2%5%4%2%5%5%3%2%3%4%4%9%zgl-2%3%2%3%5%3%4%

3847463706543612534039603338272542101726577315NHS website
45%42%45%44%47%43%37%47%zn41%49%44%54%46%41%43%41%41%46%44%41%44%n

281514554482753173332346232520203331254556226Other internet source (not the NHS
33%30%33%35%35%27%33%32%34%d29%34%d38%d30%30%34%d32%d13%34%30%30%32%dwebsite)

20946354129213813419193321171512287933346172Friends/family
24%26%25%26%21%22%23%25%20%24%25%35%zfl21%24%20%27%27%25%22%25%24%

3-2--1211---3----13-3A&E
*-1%--1%1%*1%---3%z----*2%zc-*

10*2132272-1*3--**4319Hospital
1%*1%1%2%2%1%1%3%-1%1%4%--*2%1%2%1%1%

355947342452434145-145827Through work/employer
4%3%6%3%5%3%2%4%6%2%3%5%5%2%6%4%-4%3%4%4%

---------------------Vaccination centre
---------------------

---------------------Would do it myself
---------------------

2984462915155232231135624Other healthcare professional
3%5%3%3%4%2%5%3%1%6%4%3%4%2%4%3%6%3%3%3%3%

1---1--1------1----11A support group
*---*--*------1%z----**

4-22--121-1--1---21-3Books
*-1%1%--1%*1%-1%--2%---1%1%-*

---------------------Boots
---------------------

---------------------British National Formulary / BNF
---------------------

---------------------NHS app
---------------------

---------------------Supermarket
---------------------

---------------------NHS 119
---------------------

1---1--1----1-----1-1Homeopaths / Acupuncturists
*---1%--*----1%-----1%-*

---------------------Wait to be contacted
---------------------

1-1---1-----1-----1-1Charity
*-1%---1%-----1%-----1%-*

42*1---31--1-1*--21*3Other (please specify)
*1%*1%---1%1%--2%-1%1%--1%***

18844273326214710420162810141717245743146152Nobody/I would not look for
22%26%19%21%19%21%29%zm19%21%20%20%16%17%26%29%23%19%20%21%25%21%minformation about this issue/This

is not relevant to me

21-1---2----1--1--112Don't know
*1%-1%---*----1%--1%--1%1%*

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 30

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get information and advice about the menopause
Base: All females ages 40+

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

8566142265735661372285175284274188521145711494359856Unweighted Total

85649819549556*4**13920**70*143247218159430117591411294708Weighted Total

4652731142952711061047891581209724949348232163397Your GP practice
54%55%58%60%z49%29%76%z49%66%62%64%zg55%61%58%42%59%zd56%56%56%d

884425504-1321315263018411259393271Pharmacy
10%9%13%10%7%-10%10%19%z10%10%14%z11%10%11%10%9%11%10%

14858--3-334534487512NHS walk-in centre
2%2%2%2%--2%-4%2%2%2%2%1%4%1%2%2%2%e

23117122-61249771111814519Sexual health or contraception
3%2%4%2%4%-4%4%2%3%4%3%4%3%1%3%3%2%3%service

2891316--6-3615841832214925NHS 111 (telephone or online)
3%2%7%zq3%--4%-5%4%6%z3%2%4%2%4%3%3%4%q

3842248222829284936771091097819341273197117315NHS website
45%45%42%46%52%48%61%z42%51%54%z44%50%49%45%35%46%zd48%za40%44%ad

2811685317316163723528272681302919813788226Other internet source (not the NHS
33%34%27%35%z28%14%46%z36%33%36%33%33%43%ze30%25%33%33%30%32%website)

2091333412319151524496651481051915310270172Friends/family
24%27%zp18%25%34%12%37%z25%33%34%zg27%23%30%24%16%26%zd25%24%24%dp

3132----1-2113-3-33A&E
**1%q*----1%-1%1%*1%-1%-1%b*q

10447--2-11331627549Hospital
1%1%2%1%--1%-1%1%1%2%1%1%1%1%1%1%1%

35188193-814117981552319827Through work/employer
4%4%4%4%6%-6%3%6%7%zh3%4%5%3%4%4%5%3%4%

-------------------Vaccination centre
-------------------

-------------------Would do it myself
-------------------

2920419314235108715222141024Other healthcare professional
3%4%2%4%6%21%3%9%4%4%4%4%5%3%2%4%4%3%3%

1-11-------1-1-11-1A support group
*-**-------*-*-**-*

43-3------2221-3213Books
*1%-1%------1%1%1%*-1%1%**

-------------------Boots
-------------------

-------------------British National Formulary / BNF
-------------------

-------------------NHS app
-------------------

-------------------Supermarket
-------------------

-------------------NHS 119
-------------------

1-1-------1-1--1-11Homeopaths / Acupuncturists
*-*-------*-1%--*-**

-------------------Wait to be contacted
-------------------

1-1------1---1-1-11Charity
*-*------1%---*-*-**

43*3-------211123-3Other (please specify)
*1%*1%-------1%1%*1%*1%-*

18810345861214473148461999331187577152Nobody/I would not look for
22%21%23%17%22%16%3%18%10%22%j19%21%j12%23%f28%c20%18%26%zb21%bcfjloinformation about this issue/This

is not relevant to me

22-11----1---111112Don't know
**-*2%----1%---*1%****

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 31

Q2. Who or which organisation, if any, would you go to if you wished to ...?
- Get information and advice about the menopause
Base: All females ages 40+

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082931214804362551385674123782918618672074435053563031798911109592082Unweighted Total

208285*103*469524234141564411299392711780225262321360337351224*10909822082Weighted Total

1621544433211174011648241382222202733231610460164At least a few times a month
8%17%znoqs4%9%6%9%8%6%10%zl5%9%8%10%9%6%7%10%7%7%10%za6%8%al

489292696101583101302821594938265727367656435230207442Once a month
23%34%znoqr25%20%19%25%22%20%25%zl17%18%21%29%zcdef28%zcde23%19%19%18%16%21%21%21%l

f

406132183114572871162181825934037497684625638218184403Every 2-3 months
20%15%20%18%22%24%z20%18%19%19%22%19%17%19%24%zdi23%z18%16%17%20%19%19%

6221829146145553932382963377156552699611511713158341295639Once or twice in the last year
30%21%29%31%28%24%28%37%zopqt26%36%zm26%32%z23%26%30%32%i35%hi37%hi26%31%30%31%himo

p

383112392124412911161972095734547485364597564179230410I do not normally contact or visit
18%13%22%20%24%18%21%18%17%22%zm21%19%21%18%16%18%18%21%28%g16%23%zb20%bgma community pharmacy

20--98118319411103133111318524Don't know
1%--2%n1%1%1%*2%zl*4%zj1%1%*1%1%**6%zdefg2%1%1%ajln

h

6514430139134794261713982077352087959394988852334267606Monthly
31%51%znopqrs29%30%26%34%q30%q26%35%zl22%27%29%38%zcdefg36%zcdf29%26%29%25%23%31%27%29%l

g

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
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Table 32

Q3. Approximately how often, if at all, have you contacted or visited a community pharmacy in the
last year, either for yourself or someone you care for (including any children you have)?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082391450400415426440164225324232726518620121927811110873876082082Unweighted Total

2082408415418421421385169732521734822422417519927198*11143995692082Weighted Total

1622518353551191453310311024208208844535164At least a few times a month
8%6%4%8%8%12%zrs5%9%n10%fk5%9%5%11%fik12%fik4%7%8%8%11%za6%8%nr

48987978680929135160506157434042701722984130442Once a month
23%21%23%20%19%22%24%21%18%23%18%26%19%23%21%26%j18%21%21%23%21%

40694867982628132273386840572749371421885100403Every 2-3 months
20%23%o21%19%19%15%21%19%22%e17%20%18%26%zeg16%24%e14%15%20%21%18%19%eo

6221171381471281091135259984113715552558328367107165639Once or twice in the last year
30%29%33%35%o30%26%29%31%31%39%zfh32%32%24%30%28%30%28%33%27%29%31%

38381757091937733253347344393643592920375132410I do not normally contact or visit
18%20%18%17%22%22%20%20%16%16%21%19%17%20%22%22%30%zhkl18%19%23%zc20%a community pharmacy

2031251432162225-321135724Don't know
1%1%**1%3%zqrs1%1%2%1%1%1%2%-1%1%2%1%1%1%1%

651113115120115143110496936092686860499025313128165606Monthly
31%28%28%29%27%34%z29%29%29%28%26%30%30%34%25%33%26%28%32%29%29%

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)
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Table 33

Q3. Approximately how often, if at all, have you contacted or visited a community pharmacy in the
last year, either for yourself or someone you care for (including any children you have)?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

20821539488147010939399542124396776184421231403167911469262082Unweighted Total

208215364621579128*83**47556*2354286955914681172434164811669032082Weighted Total

162896810932124253038746738126-1648381164At least a few times a month
8%6%15%zq7%25%zo14%9%9%13%z9%11%z11%z8%11%z-10%zd7%9%8%doq

489287149317341278124911517615478364-442217224442Once a month
23%19%32%zq20%26%15%16%21%21%27%z25%z26%z17%31%zf-27%zd19%25%zb21%bdflq

406316623162012102144698194132114288-403212191403Every 2-3 months
20%21%zp14%20%16%15%21%25%20%23%28%zgj22%24%z25%z-24%zd18%21%19%dp

622509110495271617026110177250238238394-639386250639Once or twice in the last year
30%33%zp24%31%21%20%36%z46%z47%zh41%z36%z40%z51%ze34%z-39%zd33%za28%31%adp

38331769324142383---1--1410-252155410I do not normally contact or visit
18%21%p15%21%n11%28%17%---*--*94%zc-22%za17%20%acefghijkpa community pharmacy

201741917--------24-16124Don't know
1%1%1%1%1%8%--------6%zc-1%a*1%acegh

65137621742666241201779153250220117489-606300305606Monthly
31%24%47%zq27%51%zo29%25%30%33%36%z36%z37%z25%42%zf-37%zd26%34%zb29%bdoq

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
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Table 34

Q3. Approximately how often, if at all, have you contacted or visited a community pharmacy in the
last year, either for yourself or someone you care for (including any children you have)?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

16797796384338207110256110136561481511160361409295250143619187511679Unweighted Total

167974*80*36839219211065259127262031425176213266293277275148*8937461648Weighted Total

188131145502814657112944116219243039284719105100206Yes
11%17%13%12%13%14%13%11%12%13%20%zj11%11%11%11%13%10%17%13%12%13%12%j

1389546330331515388843675557214511711471842202332202141167405861334No
83%73%78%82%80%80%80%83%83%79%72%82%zk84%86%zdef83%80%80%78%79%83%z79%81%k

1027721271173334560179110616212914134860108Don't know
6%10%8%6%7%6%7%6%5%8%m8%6%6%3%6%h7%h10%zh5%9%5%8%7%bhm

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
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26 Oct 2023
Table 35

Q5b. Thinking about all of the community pharmacies you have used in the last year, as far as you know, have any of them closed permanently since you last used them?
Base: All respondents who have contacted or visited a community pharmacy in the last year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

16793263743273263263561323204202267218152162168220868913144741679Unweighted Total

16793243393463253143041344265182273179180139*153*21067*8983204301648Weighted Total

1884931484830221843020453219111223141273148206Yes
11%15%r9%14%15%9%7%14%zn11%11%17%fg18%zfg11%8%8%11%20%fg14%10%11%12%n

13892562932762542542691064209153214140147116131172507172633541334No
83%79%86%zps80%78%81%89%zm79%79%84%78%79%82%83%86%82%75%80%82%82%81%m

10219152222301395268146131311143542628108Don't know
6%6%4%6%7%10%zr4%7%10%i5%5%3%7%9%7%7%5%6%8%7%7%

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
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Table 36

Q5b. Thinking about all of the community pharmacies you have used in the last year, as far as you know, have any of them closed permanently since you last used them?
Base: All respondents who have contacted or visited a community pharmacy in the last year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1679122941311899428339542124396766184421230-16799127641679Unweighted Total

167912023901236113*52**39256*2354286945914681171-**16488987471648Weighted Total

1881455315523651174558679974130-20610996206Yes
11%12%14%13%20%12%13%30%zghi19%zh13%10%17%zh16%ze11%-12%12%13%12%eh

1389983314997814032034174337577459349980-13347286041334No
83%82%81%81%72%77%82%61%74%79%k83%gjk78%k74%84%zf-81%81%81%81%fjk

10274228496215153350324561-1086146108Don't know
6%6%6%7%8%11%5%9%7%8%7%5%10%ze5%-7%7%6%7%e
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Table 37

Q5b. Thinking about all of the community pharmacies you have used in the last year, as far as you know, have any of them closed permanently since you last used them?
Base: All respondents who have contacted or visited a community pharmacy in the last year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

188910393530123631137525158173843372421810286188Unweighted Total

18813**11**45**50**28**146*57*112*94*41**16219**24*30*39*28**47**19**105*100*206Weighted Total

979525301382256744308041117201527155952111Yes
52%72%48%56%60%47%56%44%60%47%72%49%23%46%57%52%55%58%79%56%52%54%j

91462020156332455011831413131913204474995No
48%28%52%44%40%53%44%56%40%53%28%51%z77%54%43%48%45%42%21%44%48%46%

----------------------Don't know
----------------------
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Table 38

Q5ci. Have you had to choose a new regular community pharmacy because of the closure of the community pharmacy?
Base: All respondents who have used a community pharmacy in the last year that has closed

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1884734384029251631620462815101326141102553188Unweighted Total

18849*31**48**48**30**22**18430**20**45*32**19**11**12**23**14**127*31**48*206Weighted Total

972315293013129815920241754133692221111Yes
52%47%48%61%63%45%57%53%52%45%45%74%87%41%32%58%25%54%70%43%54%

912616191817986141125827810105992895No
48%53%52%39%37%55%43%47%48%55%55%26%13%59%68%42%75%46%30%57%46%

---------------------Don't know
---------------------
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Table 39

Q5ci. Have you had to choose a new regular community pharmacy because of the closure of the community pharmacy?
Base: All respondents who have used a community pharmacy in the last year that has closed

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1881344913317540133650618565122-18810484188Unweighted Total

188145*53*155*23**6**51*17**45**58*67*99*74*130*-**206109*96*206Weighted Total

97862084124326293042534366-1116050111Yes
52%59%zp38%54%54%64%63%36%64%53%63%54%58%51%-54%55%52%54%p

915933711121811162725463164-95494695No
48%41%62%zq46%46%36%37%64%36%47%37%46%42%49%-46%45%48%46%q

-------------------Don't know
-------------------
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Table 40

Q5ci. Have you had to choose a new regular community pharmacy because of the closure of the community pharmacy?
Base: All respondents who have used a community pharmacy in the last year that has closed

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



How easy or
The openingdifficult it isThe service you
hours of theto get to thereceive from
pharmacypharmacythe pharmacy

979797Unweighted Total

111111111Weighted Total

7918Much better now than before
6%8%16%

8714A little better now than before
8%6%13%

463938It is no better or worse than
42%35%35%before

194417A little worse now than before
18%40%16%

261222Much worse now than before
23%11%20%

4-1Don't know
4%-1%

151632Better
14%14%29%

455639Worse
41%50%35%

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
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Table 41

Q5cii. Please think about the community pharmacy you regularly use now compared with the pharmacy you used before it closed.
To what extent would you say each of the following is better or worse than before, if at all?
-SUMMARY TABLE
Base: All respondents who have had to choose a new regular community pharmacy due to closure

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

9767191915662963341877618251812135574097Unweighted Total

97*9**5**25**30**13**82*25**67*44**30**80*4**11**17**20**15**27**15**59*52**111*Weighted Total

182-633144153414242253213418Much better now than before
19%22%-25%11%19%17%15%23%6%14%17%37%36%9%8%30%11%10%23%9%16%

121125211478113113-2366914A little better now than before
12%6%11%9%18%15%13%15%10%18%2%16%13%5%15%-10%12%40%10%17%13%

42225662114221692914814452211738It is no better or worse than
43%26%35%19%20%46%25%56%33%37%31%37%33%36%48%67%25%19%12%36%33%35%obefore

14--58216198512-23345-10717A little worse now than before
14%--20%28%19%19%6%14%19%18%15%-17%18%17%29%17%-17%14%16%

104277-20213911111-22111591322Much worse now than before
10%46%41%27%23%-24%7%20%20%36%14%18%-10%8%6%41%37%15%25%20%j

1-1---1-1--1-1------11Don't know
1%-14%---1%-1%--1%-6%------1%1%

303189525822115272542668191332Better
31%28%11%34%29%35%30%31%33%24%16%34%49%41%23%8%40%23%51%32%26%29%

2442121523632217162312555165192039Worse
25%46%41%48%51%19%44%13%33%39%54%29%18%17%28%25%35%58%37%32%39%35%j
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Table 42

Q5cii. Please think about the community pharmacy you regularly use now compared with the pharmacy you used before it closed.
To what extent would you say each of the following is better or worse than before, if at all?
-The service you receive from the pharmacy
Base: All respondents who have had to choose a new regular community pharmacy due to closure

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

97231820221412858102316125513557172397Unweighted Total

97*23**15**29**30**13**12**98*15**9**20**24**17**5**4**13**3**69*22**21**111*Weighted Total

1852-28117-26-6-*3186418Much better now than before
19%24%15%-8%60%4%18%-22%31%-34%-12%19%27%12%27%19%16%

1221651311-22421-2183314A little better now than before
12%8%3%22%17%6%25%12%-26%10%15%14%25%-17%22%12%16%15%13%

421276104335347853152228838It is no better or worse than
43%51%45%20%32%32%27%36%20%44%37%32%27%75%31%40%50%32%37%40%35%before

143446*51211254-23-84517A little worse now than before
14%11%29%15%19%3%43%12%7%8%8%20%21%-56%24%-12%17%26%16%

1011137--2211-381----211-22Much worse now than before
10%6%3%44%24%--22%69%-13%33%5%----31%z4%-20%

1-1----11--------1--1Don't know
1%-5%----1%4%--------1%--1%

3073679429-48481*52169732Better
31%32%18%22%25%65%30%29%-48%42%15%47%25%12%35%50%24%42%33%29%

24451713*5341214134-23-294539Worse
25%17%32%59%43%3%43%35%76%8%22%53%26%-56%24%-43%21%26%35%
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Table 43

Q5cii. Please think about the community pharmacy you regularly use now compared with the pharmacy you used before it closed.
To what extent would you say each of the following is better or worse than before, if at all?
-The service you receive from the pharmacy
Base: All respondents who have had to choose a new regular community pharmacy due to closure

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

9775206973266232435403759-97564197Unweighted Total

97*86*20**84*12**4**32**6**29**30**42**53**43**66*-**111*60*50**111*Weighted Total

181351322811584414-189918Much better now than before
19%15%25%15%13%55%24%16%2%17%18%8%10%21%-16%16%17%16%

1210512-2211141049-148714A little better now than before
12%11%24%14%-45%5%9%2%4%11%18%8%14%-13%13%13%13%

42344302-163151014151919-38192038It is no better or worse than
43%40%19%35%13%-48%49%52%33%35%28%44%29%-35%31%39%35%before

14134133-4-5710698-1711617A little worse now than before
14%15%22%16%28%-12%-19%23%25%11%22%12%-16%19%12%16%

10162166-3277419715-22121022Much worse now than before
10%18%10%19%47%-10%26%25%23%10%35%16%23%-20%20%19%20%

11-1------1--1-11-1Don't know
1%1%-1%------2%--1%-1%1%-1%

302310252492161214823-32171532Better
31%26%49%30%13%100%29%25%4%21%29%26%18%35%-29%28%30%29%

24297299-72131414241623-39241639Worse
25%33%32%34%74%-23%26%44%46%35%46%38%35%-35%39%31%35%
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Table 44

Q5cii. Please think about the community pharmacy you regularly use now compared with the pharmacy you used before it closed.
To what extent would you say each of the following is better or worse than before, if at all?
-The service you receive from the pharmacy
Base: All respondents who have had to choose a new regular community pharmacy due to closure

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

9767191915662963341877618251812135574097Unweighted Total

97*9**5**25**30**13**82*25**67*44**30**80*4**11**17**20**15**27**15**59*52**111*Weighted Total

72-33-726436-1--432549Much better now than before
7%17%-11%8%-8%10%8%8%9%8%-5%--24%12%10%9%8%8%

71-1125225-6-1232--257A little better now than before
7%6%-5%3%18%6%7%2%12%-7%-5%9%14%11%--3%9%6%

38-2613425102712112713910725221739It is no better or worse than
39%-46%23%43%33%31%42%40%28%38%34%26%29%54%50%47%9%37%37%34%35%before

387214863862321143026652202261844A little worse now than before
39%77%38%56%28%46%46%26%35%47%45%38%56%58%36%23%11%73%15%45%34%40%

7-115*84922101*-21254812Much worse now than before
7%-15%5%18%3%10%15%14%5%7%12%18%3%-12%6%6%37%6%15%11%

----------------------Don't know
----------------------

142-43212479312-1235327916Better
14%23%-16%11%18%14%17%11%20%9%15%-10%9%14%35%12%10%12%17%14%

45731514645103323164037673228302556Worse
46%77%54%61%46%49%55%41%49%52%53%50%74%62%36%36%18%79%53%51%49%50%
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Table 45

Q5cii. Please think about the community pharmacy you regularly use now compared with the pharmacy you used before it closed.
To what extent would you say each of the following is better or worse than before, if at all?
-How easy or difficult it is to get to the pharmacy
Base: All respondents who have had to choose a new regular community pharmacy due to closure

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

97231820221412858102316125513557172397Unweighted Total

97*23**15**29**30**13**12**98*15**9**20**24**17**5**4**13**3**69*22**21**111*Weighted Total

72-2-519-42-2--2-5229Much better now than before
7%10%-6%-38%4%9%-42%8%-9%--15%-8%7%10%8%

7311-1-7-*3-11-113227A little better now than before
7%13%9%5%-7%-7%-4%15%-6%12%-6%27%5%8%8%6%

381166105633339943152248839It is no better or worse than
39%47%43%21%35%40%51%33%19%36%44%36%25%75%27%35%59%35%35%38%35%before

387714161539102698116*279844A little worse now than before
39%29%48%47%51%6%42%40%67%18%32%36%50%12%38%44%13%40%42%38%40%

7--641*112--72-1--92112Much worse now than before
7%--21%14%9%3%12%14%--28%10%-35%--13%8%6%11%

---------------------Don't know
---------------------

14513-6115-45-31-3193416Better
14%23%9%11%-45%4%16%-46%24%-15%12%-21%27%13%15%18%14%

45772020255013261510136*3611956Worse
46%29%48%68%65%15%44%51%81%18%32%64%60%12%73%44%13%52%50%44%50%
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Table 46

Q5cii. Please think about the community pharmacy you regularly use now compared with the pharmacy you used before it closed.
To what extent would you say each of the following is better or worse than before, if at all?
-How easy or difficult it is to get to the pharmacy
Base: All respondents who have had to choose a new regular community pharmacy due to closure

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

9775206973266232435403759-97564197Unweighted Total

97*86*20**84*12**4**32**6**29**30**42**53**43**66*-**111*60*50**111*Weighted Total

7818-35--43228-9549Much better now than before
7%9%5%9%-83%16%--13%8%3%4%11%-8%8%8%8%

77-6--41213243-7437A little better now than before
7%8%-7%--13%9%8%4%8%3%9%4%-6%6%6%6%

3829103141122121015211524-39172239It is no better or worse than
39%34%48%37%35%17%37%39%42%34%35%39%35%36%-35%29%43%35%before

38309288-73131417222122-44242044A little worse now than before
39%35%47%33%65%-23%52%44%45%42%42%49%33%-40%39%40%40%

712-11--4-2137210-1211112Much worse now than before
7%14%-14%--12%-6%4%7%13%4%15%-11%18%2%11%

-------------------Don't know
-------------------

1415113-3912573510-169716Better
14%17%5%16%-83%29%9%8%17%16%6%13%16%-14%14%14%14%

45429398-113141520292232-56342256Worse
46%49%47%47%65%-35%52%50%49%49%55%52%48%-50%57%43%50%
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Table 47

Q5cii. Please think about the community pharmacy you regularly use now compared with the pharmacy you used before it closed.
To what extent would you say each of the following is better or worse than before, if at all?
-How easy or difficult it is to get to the pharmacy
Base: All respondents who have had to choose a new regular community pharmacy due to closure

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

9767191915662963341877618251812135574097Unweighted Total

97*9**5**25**30**13**82*25**67*44**30**80*4**11**17**20**15**27**15**59*52**111*Weighted Total

6--31-437-341*-222-7-7Much better now than before
6%--12%4%-5%11%10%-9%5%26%4%-8%13%6%-12%z-6%

92--225335261-1-222358A little better now than before
9%17%--5%17%7%12%5%12%5%8%26%-8%-16%7%10%5%11%8%

4622711730143412133316811794281846It is no better or worse than
47%25%46%27%38%56%36%58%51%27%45%41%30%53%44%56%43%35%25%48%34%42%before

155-66319*316415-32427211819A little worse now than before
15%53%-23%20%20%23%2%5%37%14%19%-24%10%20%10%26%15%19%15%18%m

17*2991212188718116137781826Much worse now than before
18%5%41%36%30%7%26%10%26%19%24%23%18%12%33%4%18%26%49%13%35%23%b

4-111-222313-113---224Don't know
4%-14%3%3%-3%7%2%6%3%4%-6%5%12%---3%5%4%

152-332961054102*1254210515Better
15%17%-12%9%17%11%24%15%12%14%13%52%4%8%8%29%13%10%17%11%14%

32521515441321241133147541410192645Worse
33%57%41%58%50%27%49%11%31%55%38%42%18%36%43%24%27%52%65%32%51%41%b
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Table 48

Q5cii. Please think about the community pharmacy you regularly use now compared with the pharmacy you used before it closed.
To what extent would you say each of the following is better or worse than before, if at all?
-The opening hours of the pharmacy
Base: All respondents who have had to choose a new regular community pharmacy due to closure

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

97231820221412858102316125513557172397Unweighted Total

97*23**15**29**30**13**12**98*15**9**20**24**17**5**4**13**3**69*22**21**111*Weighted Total

6-1-24-7--1-3--3-1337Much better now than before
6%-7%-6%30%-7%--6%-19%--19%-2%15%12%6%

9-23-318-2112-*124238A little better now than before
9%-12%12%-24%7%8%-20%7%3%9%-12%6%50%6%7%14%8%

4612591467394589821812691146It is no better or worse than
47%52%35%31%47%42%55%40%27%55%38%39%44%40%37%59%39%38%44%52%42%before

152395*31742253-2**143319A little worse now than before
15%10%22%30%15%3%22%17%27%25%10%22%17%-51%3%12%20%14%13%18%

177289-2246-6912-2-213226Much worse now than before
18%31%14%27%29%-17%24%42%-30%36%6%41%-13%-31%13%9%23%

422-1--41-2-11---22-4Don't know
4%8%10%-3%--4%4%-9%-5%19%---4%8%-4%

15-3327114-2315-*3255515Better
15%-19%12%6%55%7%15%-20%13%3%28%-12%25%50%7%22%26%14%

32951713*5401128144222*356445Worse
33%41%35%57%44%3%39%41%69%25%40%58%23%41%51%16%12%51%27%22%41%
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Table 49

Q5cii. Please think about the community pharmacy you regularly use now compared with the pharmacy you used before it closed.
To what extent would you say each of the following is better or worse than before, if at all?
-The opening hours of the pharmacy
Base: All respondents who have had to choose a new regular community pharmacy due to closure

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

9775206973266232435403759-97564197Unweighted Total

97*86*20**84*12**4**32**6**29**30**42**53**43**66*-**111*60*50**111*Weighted Total

64342-4--16--7-7427Much better now than before
6%5%13%4%13%-12%--4%14%--10%-6%7%5%6%

98*6-32-133335-8718A little better now than before
9%9%2%7%-83%8%-2%10%7%6%7%8%-8%12%3%8%

4633123541192121316251926-46212546It is no better or worse than
47%39%62%42%30%17%58%25%41%43%39%48%43%39%-42%36%49%42%before

1515*125-12810910145-1914519A little worse now than before
15%17%2%15%45%-4%34%26%33%23%19%33%8%-18%24%10%18%e

17224232-5293513619-26101626Much worse now than before
18%25%21%27%13%-16%26%31%11%11%25%15%29%-23%16%32%23%

44-4--11--2113-4314Don't know
4%5%-5%--2%14%--6%1%2%5%-4%5%2%4%

151239236-1493312-1511415Better
15%14%15%11%13%83%19%-2%13%21%6%7%18%-14%19%8%14%

32365357-64171314242025-45242145Worse
33%42%23%42%57%-20%60%57%44%34%45%47%38%-41%40%42%41%
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Table 50

Q5cii. Please think about the community pharmacy you regularly use now compared with the pharmacy you used before it closed.
To what extent would you say each of the following is better or worse than before, if at all?
-The opening hours of the pharmacy
Base: All respondents who have had to choose a new regular community pharmacy due to closure

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

16797796384338207110256110136561481511160361409295250143619187511679Unweighted Total

167974*80*36839219211065259127262031425176213266293277275148*8937461648Weighted Total

31613146301120221722-1369166291341Every time
2%8%znor1%1%4%r3%3%r2%2%3%9%zj2%-*1%2%3%hi6%zghi4%3%2%2%hjr

6182728165142704321763432688752149631161351159049367245616Sometimes
37%37%35%45%zno36%36%39%34%38%37%43%37%28%29%44%zdhi46%zdhi42%hi33%33%41%za33%37%ahin

41218237599632771142351584633953685059596642213182395Hardly ever
25%24%28%20%25%33%znor25%r22%26%22%23%24%30%fg32%zefg19%20%21%24%28%24%24%24%g

484212310992412861752342283742666637473777832216245464Never
29%28%29%30%23%21%26%33%zopq26%31%zm18%30%zk38%zcefg30%28%25%28%28%22%24%33%zb28%bkmo

p

1303516401276477647911481823191722166656123Not applicable
8%4%7%4%10%or6%7%r9%r8%6%4%8%z4%8%9%7%6%8%11%7%8%7%r

4-*-5-624452-*---44268I don't know
*-1%-1%-1%**1%3%zj*-*---1%3%*1%*j

10615151243255139739301598448151883102132169200182172966094391053Ever
63%68%64%66%n65%72%zn67%zn57%66%62%74%zj62%58%62%64%68%i66%62%65%68%za59%64%ajn
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Table 51

Q5D. Thinking about all of the community pharmacies you have used in the last year for prescription medicine, how often have you been told that
the prescription medicine you needed was out of stock?
Base: All respondents who have contacted or visited a community pharmacy in the last year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

16793263743273263263561323204202267218152162168220868913144741679Unweighted Total

16793243393463253143041344265182273179180139*153*21067*8983204301648Weighted Total

31122081143712142113*721914941Every time
2%**6%zrs2%3%rs1%3%4%k*1%1%6%zfjk2%*3%k2%2%4%2%2%krs

61812311012912512811050610471105598843526825339132145616Sometimes
37%38%32%37%39%41%36%38%39%39%39%33%49%zefg31%34%32%37%38%41%34%37%

i

412721026179826033654316938384944571519287116395Hardly ever
25%22%30%zq18%24%26%q20%25%20%17%25%21%21%35%zhikl29%k27%k22%21%27%27%24%ckq

484979810989719137363557963363844602626174129464Never
29%30%29%32%o28%23%30%28%24%31%h29%35%zhl20%27%29%28%38%hl29%23%30%28%ho

1303124272021408326211516761218*791331123Not applicable
8%10%7%8%6%7%13%zm6%10%d12%zdgh6%9%d4%4%8%9%d1%9%b4%7%7%bdm

j

4-4-22-852---*---7*-8I don't know
*-1%-1%1%-1%2%z1%---*---1%*-*

1061196213210212221174879170103178991379597132415502322701053Ever
63%61%63%61%65%70%zqs57%65%zn64%57%65%55%76%zdef68%i63%63%61%61%73%zac63%64%cikn

ijkl
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Table 52

Q5D. Thinking about all of the community pharmacies you have used in the last year for prescription medicine, how often have you been told that
the prescription medicine you needed was out of stock?
Base: All respondents who have contacted or visited a community pharmacy in the last year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1679122941311899428339542124396766184421230-16799127641679Unweighted Total

167912023901236113*52**39256*2354286945914681171-**16488987471648Weighted Total

313152011211171426131624-41251641Every time
2%3%1%2%10%zo3%3%2%3%3%4%z2%3%2%-2%3%2%2%o

618410194462562217034106158235236191425-616328288616Sometimes
37%34%50%zq37%49%z43%43%z61%zghi45%zh37%34%40%h41%36%-37%36%39%37%hq

412284962971413849529217014693302-395202194395Hardly ever
25%24%25%24%n12%24%21%16%22%22%24%25%20%26%zf-24%22%26%24%fn

48437672358281398753128214145119343-464261201464Never
29%31%zp19%29%25%25%25%12%23%30%k31%gjk25%25%29%-28%29%27%28%gkp

13095239241255143248515072-1237845123Not applicable
8%8%6%7%4%2%6%9%6%8%7%9%11%ze6%-7%9%6%7%e

46-8-24-242--6-8448I don't know
**-1%-4%1%-1%1%g*--1%-****

1061725295778813726544165264430395299751-10535554971053Ever
63%60%76%zq63%71%70%68%78%zhi70%62%62%67%64%64%-64%62%67%64%q
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Table 53

Q5D. Thinking about all of the community pharmacies you have used in the last year for prescription medicine, how often have you been told that
the prescription medicine you needed was out of stock?
Base: All respondents who have contacted or visited a community pharmacy in the last year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1549738936530719510295059356061401390153332373273232130568416991549Unweighted Total

154972*75*35235318010304788366801941311168195243273260253132*8276901525Weighted Total

31613146301120221722-1369166291341Every time
2%8%znor1%1%4%r4%3%r2%2%3%9%zj2%-*1%2%3%hi7%zghi4%3%2%3%hjr

6182728165142704321763432688752149631161351159049367245616Sometimes
40%38%37%47%zn40%39%42%37%41%40%45%40%29%32%48%zdhi50%zdhi44%hi35%37%44%za35%40%ahi

41218237599632771142351584633953685059596642213182395Hardly ever
27%25%30%21%28%35%znor27%r24%28%23%24%26%31%fg35%zefg20%22%23%26%32%26%26%26%g

484212310992412861752342283742666637473777832216245464Never
31%29%31%31%26%23%28%37%zopq28%34%19%32%zk40%zf32%30%27%30%31%24%26%35%zb30%bkmo

p

130351640or1276r47r76479114z81823191722166656123rNot applicable (excluded from base)

4-*-5-624452-*---44268I don't know
*-1%-2%z-1%**1%3%zj*-*---1%3%*1%1%j

10615151243255139739301598448151883102132169200182172966094391053Ever
68%71%69%69%72%n77%zn72%zn63%71%z66%78%zj67%60%67%70%73%i70%68%73%74%za64%69%aijn
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Table 54

Q5D. Thinking about all of the community pharmacies you have used in the last year for prescription medicine, how often have you been told that
the prescription medicine you needed was out of stock? (excluding Not applicable)
Base: All respondents who have contacted or visited a community pharmacy in the last year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

15492973452953103023131236185180249197143154157199858112974411549Unweighted Total

15492933153203042932641260238160258162173133*141*19267*8193073991525Weighted Total

31122081143712142113*721914941Every time
2%*1%6%zrs3%4%rs1%3%5%k*2%1%6%zfjk2%*4%k2%2%4%2%3%krs

61812311012912512811050610471105598843526825339132145616Sometimes
40%42%35%40%41%44%42%40%44%44%41%36%51%zefg33%37%35%37%41%43%36%40%

i

412721026179826033654316938384944571519287116395Hardly ever
27%25%32%zq19%26%28%q23%27%23%19%27%23%22%37%zhikl31%k30%k22%24%28%29%26%q

484979810989719137363557963363844602626174129464Never
31%33%o31%34%o29%24%34%30%26%35%h31%39%zhl21%28%31%31%39%h32%b24%32%b30%bho

130312427202140zm8326dh21zdghj1516d7612d18d*79zb1331123bdmNot applicable (excluded from base)

4-4-22-852---*---7*-8I don't know
*-1%-1%1%-1%2%z1%---*---1%*-1%

1061196213210212221174879170103178991379597132415502322701053Ever
68%67%68%66%70%75%zq66%70%71%64%69%61%79%zdik71%69%69%61%67%76%zac68%69%i
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Table 55

Q5D. Thinking about all of the community pharmacies you have used in the last year for prescription medicine, how often have you been told that
the prescription medicine you needed was out of stock? (excluding Not applicable)
Base: All respondents who have contacted or visited a community pharmacy in the last year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1549112039411019027314481954066295573811162-15498277191549Unweighted Total

154911073671145109*51**36751*2203966465404181100-**15258207021525Weighted Total

313152011211171426131624-41251641Every time
2%3%1%2%10%zo3%3%2%3%3%4%z2%4%2%-3%3%2%3%o

618410194462562217034106158235236191425-616328288616Sometimes
40%37%53%zq40%51%43%46%z67%zghij48%h40%36%44%h46%ze39%-40%40%41%40%ehq

412284962971413849529217014693302-395202194395Hardly ever
27%26%26%26%n13%25%23%17%23%23%26%27%22%27%-26%25%28%26%n

48437672358281398753128214145119343-464261201464Never
31%34%zp20%31%26%25%27%14%24%32%k33%gjk27%28%31%-30%32%29%30%kp

130952392412551432485150ze72-1237845123eNot applicable (excluded from base)

46-8-24-242--6-8448I don't know
*1%-1%-4%1%-1%1%g*--1%-1%1%1%1%

1061725295778813726544165264430395299751-10535554971053Ever
68%65%80%zq68%74%71%72%86%zhi75%67%67%73%zhi72%68%-69%68%71%69%q
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Table 56

Q5D. Thinking about all of the community pharmacies you have used in the last year for prescription medicine, how often have you been told that
the prescription medicine you needed was out of stock? (excluding Not applicable)
Base: All respondents who have contacted or visited a community pharmacy in the last year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

16797796384338207110256110136561481511160361409295250143619187511679Unweighted Total

167974*80*36839219211065259127262031425176213266293277275148*8937461648Weighted Total

1230576427328014381634470546012910311501792011851731821026385291171One pharmacy
73%77%80%n74%n71%75%n74%zn66%77%zl63%64%72%z85%zcdefg84%zcde76%zdef63%62%66%69%71%71%71%efln

fg

44217159410747282180203260713882633651071029044250214468Different pharmacies
26%23%19%26%27%25%25%34%zoprs22%36%zm35%27%15%16%24%hi37%zghi37%zghi33%hi30%hi28%29%28%ghij

mo

7-1151813536-1-1232538Don't know
*-1%*1%1%1%**1%1%*-*-*1%1%1%1%*1%
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Table 57

Q6. Do you tend to use one community pharmacy, or do you use different community pharmacies?
Base: All respondents who have contacted or visited a community pharmacy in the last year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

16793263743273263263561323204202267218152162168220868913144741679Unweighted Total

16793243393463253143041344265182273179180139*153*21067*8983204301648Weighted Total

123022924024923621822994217614219113212096106158496422163131171One pharmacy
73%71%71%72%73%70%75%70%67%78%zhl70%74%67%69%69%75%72%72%68%73%71%

442959998849275393873981465943464919253102113468Different pharmacies
26%29%29%28%26%29%25%29%33%k22%30%26%33%k31%30%23%28%28%32%26%28%k

71--53-82-1-1-13-3148Don't know
**--1%1%-1%1%-*-1%-1%2%-**1%1%
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Table 58

Q6. Do you tend to use one community pharmacy, or do you use different community pharmacies?
Base: All respondents who have contacted or visited a community pharmacy in the last year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1679122941311899428339542124396766184421230-16799127641679Unweighted Total

167912023901236113*52**39256*2354286945914681171-**16488987471648Weighted Total

1230833308877842923824113275490384-1171-11716455241171One pharmacy
73%69%79%zq71%74%56%61%42%48%64%jk71%ijk65%jk-100%zf-71%72%70%71%fgijklq

44236382353282115432121152201206468--468249218468Different pharmacies
26%30%zp21%29%25%40%39%z58%zghi52%zghi35%zh29%35%zh100%ze--28%28%29%28%ep

77-7121-1131---8358Don't know
*1%-1%1%4%*-****---1%*1%1%e
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Table 59

Q6. Do you tend to use one community pharmacy, or do you use different community pharmacies?
Base: All respondents who have contacted or visited a community pharmacy in the last year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

16797796384338207110256110136561481511160361409295250143619187511679Unweighted Total

167974*80*36839219211065259127262031425176213266293277275148*8937461648Weighted Total

676293713516178440245375314117571748610013511711963384308694A small chain or independent
40%39%46%37%41%41%40%47%zor41%43%58%zj40%42%41%38%46%g42%43%43%43%41%42%gjorpharmacy (i.e. 5 or fewer

pharmacies in the chain)

61824341271437139818634324465516598210987979957315273591A large or medium sized chain
37%33%42%34%36%37%36%35%38%34%32%36%34%38%f41%zf30%35%36%39%35%37%36%fpharmacy (e.g. Boots, Day Lewis,

Well, Rowlands etc. or other large
or
medium sized chain)

43921188994592811442102155436941476479848726225200428Attached to a GP practice
26%28%23%24%24%31%25%27%23%30%zm27%26%23%22%24%27%30%h32%h17%25%27%26%hm

212165565923159741021313819219193132437121126107235In a supermarket
13%21%s7%15%15%12%14%s14%11%18%zm19%13%11%9%11%11%16%h26%zefg14%14%14%14%hjms

hi

544111116342224327493691312104322256An online pharmacy
3%5%1%3%3%3%3%4%3%4%3%3%2%3%3%4%4%4%3%4%3%3%

13*-54312176391-333219413Don't know
1%1%-1%1%1%1%*1%1%2%1%1%-1%1%1%1%1%1%*1%n
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Table 60

Q7. Thinking about the community pharmacy you contact or visit most regularly either for yourself or
someone you care for (including any children you have), which of the following, if any, best
describes the community pharmacy?
Base: All respondents who have contacted or visited a community pharmacy in the last year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

16793263743273263263561323204202267218152162168220868913144741679Unweighted Total

16793243393463253143041344265182273179180139*153*21067*8983204301648Weighted Total

67613615413714212512856616245115828152488028405133156694A small chain or independent
40%42%45%40%44%40%42%42%61%zdef25%42%k46%fk45%fk37%k31%38%k42%k45%za42%36%42%afkpharmacy (i.e. 5 or fewer

ghijkpharmacies in the chain)

6181241111381051141054868984101646047556724338107146591A large or medium sized chain
37%38%33%40%32%36%35%36%34%47%zegh37%36%33%34%36%32%36%38%34%34%36%pharmacy (e.g. Boots, Day Lewis,

lWell, Rowlands etc. or other large
or
medium sized chain)

43978939769919633145575848533840701820792129428Attached to a GP practice
26%24%27%28%21%29%32%zm25%17%31%jl21%27%l30%l28%l26%33%zjl27%23%29%30%c26%clm

212413462455324210352739181530283671194571235In a supermarket
13%13%10%18%r14%17%r8%16%zn13%15%14%10%8%21%zhi19%h17%h10%13%14%17%14%hnr

541112981765011411665210132111356An online pharmacy
3%3%3%3%2%5%2%4%4%2%4%3%3%4%1%5%1%4%3%3%3%

13-2533-131-4-3113-54413Don't know
1%-1%1%1%1%-1%*-1%-2%1%1%1%-1%1%1%1%
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Table 61

Q7. Thinking about the community pharmacy you contact or visit most regularly either for yourself or
someone you care for (including any children you have), which of the following, if any, best
describes the community pharmacy?
Base: All respondents who have contacted or visited a community pharmacy in the last year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1679122941311899428339542124396766184421230-16799127641679Unweighted Total

167912023901236113*52**39256*2354286945914681171-**16488987471648Weighted Total

676499161528473116011427069473201490-694405288694A small chain or independent
40%41%41%43%42%59%41%19%18%16%100%zgijk12%43%42%-42%45%za38%42%agijkpharmacy (i.e. 5 or fewer

pharmacies in the chain)

6184181454294617133218410673591206384-591320270591A large or medium sized chain
37%35%37%35%41%32%34%37%h36%hi25%h10%100%zhijk44%ze33%-36%36%36%36%ehipharmacy (e.g. Boots, Day Lewis,

Well, Rowlands etc. or other large
or
medium sized chain)

439310106312367129115042870106152275-428222205428Attached to a GP practice
26%26%27%25%31%14%33%z20%h22%h100%zghjk10%18%h32%ze23%-26%25%27%26%egh

212187401741977214235504284121113-235130104235In a supermarket
13%16%zp10%14%17%13%18%z25%zhi100%zghik12%h6%14%h26%ze10%-14%15%14%14%ehp

54381742521556141111213224-56312556An online pharmacy
3%3%4%3%5%3%4%100%zghij6%h3%2%3%h7%ze2%-3%3%3%3%eh

131037213-----48-134913Don't know
1%1%1%1%2%2%1%-----1%1%-1%*1%1%h
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Table 62

Q7. Thinking about the community pharmacy you contact or visit most regularly either for yourself or
someone you care for (including any children you have), which of the following, if any, best
describes the community pharmacy?
Base: All respondents who have contacted or visited a community pharmacy in the last year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

16797796384338207110256110136561481511160361409295250143619187511679Unweighted Total

167974*80*36839219211065259127262031425176213266293277275148*8937461648Weighted Total

136454662763031508494277155671291147152191226236193193957105731287Providing medicines your doctor or
81%73%82%75%77%78%77%81%z78%78%63%80%zk87%zcde90%zcde85%zcde81%cde70%70%64%80%77%78%cdeknurse has prescribed

f

131244612622901438004266905431151111142182213221194193926905421236Selling medicines like paracetamol
78%60%76%71%74%t74%t72%t81%zoqrt76%75%57%78%zk81%cde85%zcde80%zcde75%70%70%62%77%z73%75%cekoor eye drops to treat minor illness

ft

11563949232252133705376604482119957107167195199164175846144731091Advice about medicines (prescribed
69%52%61%63%64%69%t64%72%zort66%66%58%67%z61%79%zcde73%zcei68%e59%64%57%69%z63%66%eotmedicines and medicines you can

fibuy)

11564153221263123701376587492105970116162200183166166926004811085Advice about minor health problems
69%55%66%60%67%64%63%72%zort64%68%52%68%zk66%76%zdef75%zdef63%60%60%62%67%64%66%ekor

ii

107350522072121256473445364589988711915519717213716154545447997Providing flu vaccinations
64%67%65%56%54%65%oq58%66%zoqr59%63%49%62%zk68%ce73%zcde74%zcde59%ce49%59%c37%61%60%60%cekq

ff

6853428145165834551973553016858167981111159510663351304656Checking blood pressure
41%46%35%40%42%43%41%37%39%41%34%41%z38%46%ze42%39%34%39%42%39%41%40%

68625241501498142821833131657584528511611811011058345300649Helping people to stop smoking
41%33%29%41%38%42%39%42%s36%44%zm28%41%zk30%40%i44%zi40%i40%40%39%39%40%39%ikm

663303712712976400219336285755407593124998311433332287623Providing Covid vaccinations
39%41%47%oq35%33%39%36%42%zq37%39%37%38%43%ce44%zcef47%zcef34%30%42%ce22%37%38%38%ce

5831518116151643642322803177251932589210411412674338256598Providing oral contraception (such
35%21%22%32%38%ost33%33%st44%zoprst31%44%zm35%36%18%27%i34%hi35%hi41%hi46%zghi50%ghi38%34%36%himoas the pill or morning after pill)

st

602211911114972372198293280575094775999810210250318252573Information on which health
36%28%24%30%38%s38%s34%38%s32%39%zm28%36%z27%35%37%i33%37%i37%34%36%34%35%imsservices you should go to for a

health problem

41414177689472441561892146533125548462628432208191403Providing travel vaccinations
25%19%22%21%23%24%22%30%zor21%29%zm32%j23%14%25%i32%zefi21%22%31%i22%23%26%24%ijmo

39014108997502601281901975632523476765697739209175388Advice on weight management and
23%19%13%24%s25%s26%s24%s24%s21%27%zm28%23%13%22%i25%i22%i25%i28%i27%23%23%24%imshealthy eating

39117217693442511062131454530948615855544934200159360Monitor your medication or other
23%23%26%21%24%23%23%20%23%20%22%22%27%29%zdef22%19%20%18%23%22%21%22%support if you have a long-term

ghealth condition

3887127390472291261691873931318487366476836196158356Providing advice about the
23%10%15%20%23%t24%t21%t24%t18%26%zm19%22%10%22%i27%zei22%i17%25%i24%i22%21%22%imtmenopause and selling over the

counter medicines to treat symptoms

32411125679391961121631473826722436144505635158149311Providing other NHS vaccinations
19%15%15%15%20%20%18%21%r18%20%19%19%12%20%i23%zfi15%18%21%24%18%20%19%i

31320136361442011021521524625626375654545423179125305Prescribe medicines independently
19%27%16%17%16%23%18%19%17%21%22%18%15%18%21%19%20%20%16%20%17%18%of a doctor or nurse

16745414319112678495181601316312623393179100180Refer people to other health
10%5%7%11%11%10%10%13%9%13%m9%11%8%8%12%9%8%14%21%zefh9%13%zb11%bhmservices (such as a referral to see

ia consultant at the hospital)

1-1---1-1--11-------11Providing blood tests
*-1%zno---*-*--**-------**

----------------------Herbal products
----------------------

----------------------Providing drug addiction services
----------------------

5--2--22211211*-1--214Other
*--1%--****1%*1%**-*--***

2031542156138515213273313721None of these
1%4%1%1%1%1%1%1%1%1%3%1%1%1%1%1%3%1%2%1%1%1%j

61-7191685012412410555669171111392666Don't know
4%-8%znt5%n4%4%5%2%5%3%5%4%3%3%2%3%6%g4%7%4%3%4%gn

----------------------No answer
----------------------
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Table 63

Q9. Thinking about the regular community pharmacy that you use, either for yourself or someone you care
for (including any children you have), which of the following services do you think they currently
offer, if any?
Base: All respondents who have contacted or visited a community pharmacy in the last year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

16793263743273263263561323204202267218152162168220868913144741679Unweighted Total

16793243393463253143041344265182273179180139*153*21067*8983204301648Weighted Total

13642802662732422262471039185152225136137116113172516982533361287Providing medicines your doctor or
81%86%zopqr78%79%75%72%81%77%70%83%l82%l76%76%83%l74%82%l76%78%79%78%78%lonurse has prescribed

13122742642402292292341002183145216130121111120158516752323301236Selling medicines like paracetamol
78%85%zopq78%q69%71%73%77%75%69%80%hl79%hl73%67%79%79%75%76%75%73%77%75%hqor eye drops to treat minor illness

11562272302212221922068861711241921031199394149465902122891091Advice about medicines (prescribed
69%70%o68%64%68%61%68%66%65%68%70%i58%66%67%61%71%i69%66%66%67%66%imedicines and medicines you can

buy)

115622324521819520421487116013418011411210293148435882132841085Advice about minor health problems
69%69%72%zpq63%60%65%71%65%60%74%zfhl66%64%62%73%l61%71%63%65%67%66%66%p

107321021121817917919780016511117610197978211949553194250997Providing flu vaccinations
64%65%p62%63%55%57%65%60%62%61%65%56%54%70%zefhi54%57%72%efhi62%61%58%60%

6851131501281331321155421086598687068628136339138179656Checking blood pressure
41%35%44%s37%41%42%38%40%41%36%36%38%39%49%jk41%38%54%zeij38%43%42%40%

k

6861161421281321311155348970103708464577835331147170649Helping people to stop smoking
41%36%42%37%41%42%38%40%34%39%38%39%47%l46%37%37%52%zejl37%46%zc40%39%

66312113613710912010951311850106676455477639341119162623Providing Covid vaccinations
39%37%40%39%33%38%36%38%44%fk28%39%k38%35%40%k31%36%58%zefg38%37%38%38%k

hijk

5831031251211271211014971096684637449577323323123153598Providing oral contraception (such
35%32%37%35%39%39%33%37%41%j36%31%35%41%35%37%35%34%36%38%36%36%as the pill or morning after pill)

6021141111131191171064678670102566553437623314118141573Information on which health
36%35%33%33%37%37%35%35%33%39%37%31%36%38%28%36%34%35%37%33%35%services you should go to for a

health problem

41477837784824935410739693933372245132556979403Providing travel vaccinations
25%24%24%22%26%26%16%26%zn40%zdef22%25%f22%18%26%f14%21%20%28%za22%18%24%afn

ghijk

3907383718676723176741633850312356192098198388Advice on weight management and
23%23%24%20%26%24%24%24%25%23%23%21%28%f22%15%27%f28%23%25%23%24%fhealthy eating

39176676978706529556525136333035481819564101360Monitor your medication or other
23%23%20%20%24%22%21%22%21%28%zj19%20%18%22%23%23%27%22%20%24%22%support if you have a long-term

health condition

3886071718866642925447592939362746181907591356Providing advice about the
23%18%21%21%27%zs21%21%22%20%26%i22%16%21%26%18%22%27%21%23%21%22%menopause and selling over the

counter medicines to treat symptoms

3246858566564542576630523024242347151794884311Providing other NHS vaccinations
19%21%17%16%20%21%18%19%25%h17%19%17%13%17%15%22%22%20%15%20%19%

3135456637953572484833432237362846121467385305Prescribe medicines independently
19%17%17%18%24%zrs17%19%18%18%18%16%13%20%26%zij18%22%i18%16%23%c20%18%cof a doctor or nurse

167293842343726153272328221123162651003347180Refer people to other health
10%9%11%12%10%12%9%11%10%13%10%12%6%16%h11%12%7%11%10%11%11%services (such as a referral to see

a consultant at the hospital)

1-1----1----1-----1-1Providing blood tests
*-*----*----*-----*-*

---------------------Herbal products
---------------------

---------------------Providing drug addiction services
---------------------

5-3-**-41-1----1*2-24Other
*-1%-**-**-*----1%1%*-**

202427631841143231295621None of these
1%1%1%1%2%2%1%1%1%**2%2%1%2%1%3%j1%2%1%1%

618716191510551568674511334112066Don't know
4%2%2%5%6%r5%3%4%6%3%3%3%4%3%4%5%5%4%4%5%4%

---------------------No answer
---------------------
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Table 64

Q9. Thinking about the regular community pharmacy that you use, either for yourself or someone you care
for (including any children you have), which of the following services do you think they currently
offer, if any?
Base: All respondents who have contacted or visited a community pharmacy in the last year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1679122941311899428339542124396766184421230-16799127641679Unweighted Total

167912023901236113*52**39256*2354286945914681171-**16488987471648Weighted Total

1364929317963812826640179328570459367914-12876915951287Providing medicines your doctor or
81%77%81%78%72%54%68%71%76%77%82%zi78%78%78%-78%77%80%78%lnurse has prescribed

1312879314924852927236181290560468372860-12366885481236Selling medicines like paracetamol
78%73%81%zq75%75%56%69%65%77%i68%81%zik79%zik79%ze73%-75%77%73%75%eilqor eye drops to treat minor illness

1156783271819722422835170269483419334751-10916074831091Advice about medicines (prescribed
69%65%70%66%64%46%58%62%72%i63%70%zi71%zi71%ze64%-66%68%65%66%elmedicines and medicines you can

buy)

1156774273816822422736162260492411317762-10855994861085Advice about minor health problems
69%64%70%66%72%47%58%64%69%61%71%zi70%i68%65%-66%67%65%66%il

1073718252742752020531156221445392295697-997552445997Providing flu vaccinations
64%60%65%60%66%39%52%56%66%i52%64%zi66%zi63%60%-60%61%60%60%il

68546016947754211251991156277282181472-656374281656Checking blood pressure
41%38%43%39%48%41%32%34%39%36%40%48%zhij39%40%-40%42%38%40%l

68646216648546221502289146286254191456-649340308649Helping people to stop smoking
41%38%43%39%40%43%38%40%38%34%41%i43%i41%39%-39%38%41%39%i

66343816445455161281786148303237191430-623367256623Providing Covid vaccinations
39%36%42%37%48%31%33%30%37%35%44%zi40%41%37%-38%41%za34%38%al

58342914446138171322387147275230202394-598355243598Providing oral contraception (such
35%36%37%37%34%32%34%41%37%34%40%z39%43%ze34%-36%40%za33%36%aeas the pill or morning after pill)

60240715443732141322372131260222171401-573321251573Information on which health
36%34%39%35%28%27%34%41%31%31%37%i38%i37%34%-35%36%34%35%services you should go to for a

health problem

41428210830930781205899179175136265-403245158403Providing travel vaccinations
25%23%28%25%26%13%21%36%25%23%26%30%zi29%ze23%-24%27%za21%24%ae

390268109289351688144493190139109280-388227161388Advice on weight management and
23%22%28%z23%31%30%23%25%19%22%27%zj24%23%24%-24%25%22%24%healthy eating

39123111726335106412359516712472285-360207153360Monitor your medication or other
23%19%30%zq21%31%19%16%22%15%22%j24%j21%15%24%zf-22%23%20%22%fjlqsupport if you have a long-term

health condition

3882608227622863114885146140108246-356202153356Providing advice about the
23%22%21%22%20%15%16%20%21%20%21%24%23%21%-22%23%20%22%lmenopause and selling over the

counter medicines to treat symptoms

3242158721929135411488614011095214-311168143311Providing other NHS vaccinations
19%18%22%18%25%26%14%19%20%20%20%19%20%18%-19%19%19%19%l

31324059231269751644631489992209-305182122305Prescribe medicines independently
19%20%z15%19%23%17%19%28%i19%15%21%zi17%20%18%-18%20%16%18%iof a doctor or nurse

1671443214110842113450855852128-18010871180Refer people to other health
10%12%z8%11%9%15%11%19%15%12%12%10%11%11%-11%12%10%11%services (such as a referral to see

a consultant at the hospital)

1-1-------1--1-1-11Providing blood tests
*-*-------*--*-*-**

-------------------Herbal products
-------------------

-------------------Providing drug addiction services
-------------------

5313--1-1-2212-4314Other
****--*-*-****-****

201741622933772516-2113821None of these
1%1%1%1%2%3%2%5%zgh1%2%1%*1%1%-1%1%1%1%g

614514535521242022281449-66412366Don't know
4%4%4%4%4%10%5%3%2%5%3%5%3%4%-4%5%3%4%

-------------------No answer
-------------------
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Table 65

Q9. Thinking about the regular community pharmacy that you use, either for yourself or someone you care
for (including any children you have), which of the following services do you think they currently
offer, if any?
Base: All respondents who have contacted or visited a community pharmacy in the last year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082931214804362551385674123782918618672074435053563031798911109592082Unweighted Total

208285*103*469524234141564411299392711780225262321360337351224*10909822082Weighted Total

1600458232537516799550484666515613381762242632752332131298386721514Advice about minor health problems
77%53%80%ot69%t72%t71%t70%t78%zoqrt75%z71%57%75%zk78%cde85%zcde82%zcde76%cd69%61%58%77%za68%73%acdk

fiot

1517576632635716296950178569416712971492042452712382441317946831482Checking blood pressure
73%67%64%69%68%69%68%78%zopqrs70%74%62%73%zk66%78%zcei76%zci75%ci71%69%58%73%70%71%cko

1564428330734817595551379767714813131712192552652202261217936811478Advice about medicines (prescribed
75%50%81%zoqrt65%t66%t74%ort67%t80%zoqrt71%72%54%74%zk76%cde84%zcde79%zcde74%cde65%64%54%73%69%71%cekomedicines and medicines you can

firtbuy)

1524487929635115693050278365714212861742132502652142161117626751443Providing flu vaccinations
73%56%77%ort63%67%67%66%78%zopqrt69%70%52%72%zk77%zcde81%zcde78%zcde74%cde63%c61%50%70%69%69%cdek

fort

139045662583261368314787046111311172164193232237199194996826291317Providing Covid vaccinations
67%53%64%55%62%58%59%74%zopqrt62%65%48%66%zk73%zcde73%zcde72%zcde66%cd59%c55%44%63%64%63%cdko

fr

1290324625733112078745963961513011131041532072382162131276895621257Providing oral contraception (such
62%38%45%55%t63%oprst51%56%st71%zopqrst57%66%zm48%63%zk46%58%i64%zi66%zhi64%i61%i56%63%za57%60%aikmas the pill or morning after pill)

oprst

1317315425132113379045366657913611001201822172162061921176755711250Information on which health
63%36%53%t53%t61%ot57%t56%t70%zopqrst59%62%50%62%zk53%69%zcde67%zcdf60%61%55%52%62%58%60%ikorservices you should go to for a

fiithealth problem

1293336523431613578344864159713010971181662192302001981096635741241Providing travel vaccinations
62%38%63%rt50%60%ort58%t55%rt70%zopqrt57%64%zm48%62%zk53%63%ci68%zcde64%ci59%56%49%61%58%60%ikmo

irt

1282375225132313479842664059011011071091692022312052151016625671231Helping people to stop smoking
62%44%51%53%62%ort57%56%t66%zoprst57%63%zm41%62%zk48%64%zci63%ci64%zci61%ci61%ci45%61%58%59%cikm

ort

1199386020529612772542260354712010191171602032081741911015845631153Providing other NHS vaccinations
58%44%58%r44%56%or54%r51%r66%zopqrt53%58%44%57%zk52%61%zcei63%zcei58%52%54%45%54%57%55%kor

118741602482611207303926275001429761151671931901781751116454791130Provide consultations so you do not
57%48%59%53%50%51%52%61%zopqrt56%53%52%55%51%64%zcde60%zdfi53%53%50%50%59%za49%54%aoneed to go to a GP practice for

fisome minor conditions requiring
prescription  medication

10822642230284105686389552532124947901291751871772111175795031087Advice on weight management and
52%30%41%49%t54%opst45%t48%t60%zoprst49%57%zm46%53%z40%49%i54%i52%i53%i60%zhi52%53%51%52%imophealthy eating

st

10612434211284116668370511533114918661241801961801891115924511047Advice and treatment of menopause
51%28%33%45%st54%orst50%st47%st57%zorst45%57%zm42%52%zk29%47%i56%zhi54%i54%i54%i49%i54%za46%50%aimosymptoms

rst

99929462012421096263335034631118449412617315515617590522440967Monitor your medication or other
48%34%44%43%46%47%44%52%zort45%49%41%47%z42%48%54%zcef43%46%50%40%48%45%46%otsupport if you have a long-term

ihealth condition

835264316821490541280413414987177210213715512815182444380828Prescribe medicines independently
40%31%42%36%41%38%38%43%zr37%44%zm36%40%32%39%43%i43%i38%43%i37%41%39%40%imof a doctor or nurse

848193517618883502309410409108702779714313914015670410408821Refer people to other health
41%23%35%37%t36%t36%35%t48%zopqrst36%43%zm40%39%34%37%44%zchi39%41%44%31%38%42%39%motservices (such as a referral to see

a consultant at the hospital)

2---1-11-211---11--112Provide simple health screening /
*---*-**-***---**--***jtesting (e.g. blood test)

1-1---1-1-1---1----1-1Delivery / free delivery service
*-1%z---*-*-*---*----*-*

----------------------Other advice
----------------------

12-1-4-5867310212-36-7714Other
1%-1%-1%-*1%or1%1%1%1%1%*1%-1%2%-1%1%1%o

462210211372026311544554571814233659None of these
2%3%2%2%4%p*3%p3%p2%3%5%2%2%2%1%1%2%5%fg6%g2%4%3%bgjp

63-32722126573732224933713161615422974Don't know
3%-3%6%zn4%n5%n5%zn1%3%3%8%zj3%1%1%2%4%h5%h5%h7%h4%3%4%hjn

1------1-1-1--1-----11No answer / not applicable
*------*-*-*--*z-----**
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Table 66

Q10. And regardless of what services you think community pharmacies currently offer, which of the
following services, if any, do you think community pharmacies should  offer?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082391450400415426440164225324232726518620121927811110873876082082Unweighted Total

2082408415418421421385169732521734822422417519927198*11143995692082Weighted Total

16003243263053012582831231230165273161138137130208738292744101514Advice about minor health problems
77%79%zop79%zop73%o71%o61%74%73%71%76%fh78%zfh72%62%78%fh65%77%fh74%74%69%72%73%fho

15173053013043162562631219239147253161147133129199738002804021482Checking blood pressure
73%75%o72%o73%o75%o61%68%72%74%67%73%72%66%76%65%73%74%72%70%71%71%o

15643313222942772542861191216158270158144131125202758012744021478Advice about medicines (prescribed
75%81%zopq78%zopq70%o66%60%74%70%67%73%77%zfhl71%64%75%f63%75%fh76%f72%69%71%71%fopmedicines and medicines you can

buy)

15243283072732922422671176217156255153148125127189727812743881443Providing flu vaccinations
73%81%zopq74%zoq65%69%o58%69%69%67%72%73%68%66%72%64%69%73%70%69%68%69%o

13903082832542492232371080207140237140129114108173687242433491317Providing Covid vaccinations
67%75%zopq68%zop61%59%53%62%64%64%65%68%fh62%58%65%54%64%69%f65%61%61%63%fo

12902642502572552312201037185128225138128103110172686762313501257Providing oral contraception (such
62%65%o60%61%61%55%57%61%57%59%65%62%57%59%55%64%69%61%58%61%60%oas the pill or morning after pill)

1317251269268266196236101419513522713311311297177636892253361250Information on which health
63%62%o65%o64%o63%o47%61%60%60%f62%fh65%fh59%51%64%fh48%65%fh64%f62%56%59%60%fhoservices you should go to for a

health problem

12932752602442422202141027205120215132122112110161656722343351241Providing travel vaccinations
62%67%zopq63%o58%58%52%56%60%63%55%62%59%54%64%55%59%66%60%59%59%60%o

12822582602362422372291003179136215127130101108167686582313421231Helping people to stop smoking
62%63%63%56%57%56%59%59%55%63%62%57%58%58%54%61%69%f59%58%60%59%

11992492502282242012059481901222021271059398155606421983131153Providing other NHS vaccinations
58%61%zo60%o55%53%48%53%56%59%h56%58%h57%47%53%49%57%61%58%b50%55%55%bho

11872402372352062132029281841232021311109079163496402002901130Provide consultations so you do not
57%59%p57%p56%49%51%53%55%57%f57%f58%f58%f49%52%39%60%fh50%57%zab50%51%54%fpneed to go to a GP practice for

some minor conditions requiring
prescription  medication

108220122421623621019089716410218211811610197150585652173051087Advice on weight management and
52%49%54%52%56%50%49%53%51%47%52%52%52%57%49%55%59%51%54%54%52%healthy eating

1061207217203220200184862171991831179610281145535701982791047Advice and treatment of menopause
51%51%52%49%52%48%48%51%53%f45%53%f52%f43%58%fhk41%54%f54%51%50%49%50%fsymptoms

9991821912091911951687991469715510693918614547505184278967Monitor your medication or other
48%45%46%50%45%46%44%47%45%45%45%47%42%52%43%54%zh48%45%46%49%46%support if you have a long-term

health condition

835158175165169161129699139741339686716911941442157229828Prescribe medicines independently
40%39%42%40%40%38%34%41%zn43%34%38%43%38%40%35%44%k42%40%39%40%40%nof a doctor or nurse

848156176175172143140681145931518875686511224477143201821Refer people to other health
41%38%42%o42%41%34%36%40%45%dfh43%d43%df39%d34%39%33%41%d25%43%zab36%35%39%adoservices (such as a referral to see

a consultant at the hospital)

2-2----21------1-1-12Provide simple health screening /
*-1%----**------*-*-**testing (e.g. blood test)

11-----1-1-------1--1Delivery / free delivery service
**-----*-*-------*--*

---------------------Other advice
---------------------

12134*4311521311-11102214Other
1%*1%1%*1%1%1%1%1%*1%1%*-*1%1%1%*1%

4696992617423108452121152472859None of these
2%2%1%2%2%6%zpqrs4%2%1%5%l2%2%2%1%6%zgl4%l5%l2%2%5%zbc3%

636810222811621451041361010232192374Don't know
3%1%2%2%5%rs7%zqrs3%4%4%2%3%2%6%3%5%4%2%3%5%4%4%s

11-----1-------1---11No answer / not applicable
**-----*-------*---**

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 67

Q10. And regardless of what services you think community pharmacies currently offer, which of the
following services, if any, do you think community pharmacies should  offer?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

20821539488147010939399542124396776184421231403167911469262082Unweighted Total

208215364621579128*83**47556*2354286955914681172434164811669032082Weighted Total

16001117349115585393154117228753743335585529912158716401514Advice about minor health problems
77%73%75%73%67%47%66%72%73%67%77%zi73%i76%73%69%74%75%71%73%il

15171099331114180463293616529051741635482030411788516271482Checking blood pressure
73%72%72%72%62%56%69%64%70%68%74%i70%76%z70%70%71%73%69%71%

15641096337112280432953916429552143134983528911898536211478Advice about medicines (prescribed
75%71%73%71%63%52%62%69%70%69%75%zi73%75%71%66%72%z73%z69%71%lmedicines and medicines you can

buy)

15241057342110675333083515828949741233781328911548316081443Providing flu vaccinations
73%69%74%z70%n59%40%65%63%67%68%72%70%72%69%67%70%71%67%69%

1390973301101067302663514526046538531573326310547595551317Providing Covid vaccinations
67%63%65%64%n52%36%56%62%62%61%67%z65%67%63%61%64%65%61%63%ln

129092928796673322663813325044736030570324410137105431257Providing oral contraception (such
62%60%62%61%57%39%56%68%57%58%64%z61%65%z60%56%61%61%60%60%as the pill or morning after pill)

131791329195367412573214225446036830472421910317305181250Information on which health
63%59%63%60%53%49%54%57%60%59%66%zi62%65%z62%50%63%zd63%za57%60%dlservices you should go to for a

health problem

129390828795962362683712824346734530269623810037095281241Providing travel vaccinations
62%59%62%61%n48%44%56%66%55%57%67%zgij58%65%z59%55%61%z61%58%60%n

128292027294764342793614324644036429870722010126895411231Helping people to stop smoking
62%60%59%60%50%41%59%64%61%57%63%z62%64%60%51%61%zd59%60%59%d

11998212888936431243321222404183332756532199346694801153Providing other NHS vaccinations
58%53%62%zq57%50%38%51%56%52%56%60%z56%59%56%50%57%z57%53%55%q

11878162748577438227341352284303152676482109206574711130Provide consultations so you do not
57%53%59%zq54%58%45%48%61%58%53%62%zgi53%57%55%48%56%zd56%52%54%dlneed to go to a GP practice for

some minor conditions requiring
prescription  medication

10828112388446835242331272173843202606052178706194641087Advice on weight management and
52%53%52%53%53%43%51%59%54%51%55%54%56%52%50%53%53%51%52%healthy eating

10617952208116836226341342273923032785901748726014431047Advice and treatment of menopause
51%52%48%51%53%44%48%61%57%53%56%z51%59%ze50%40%53%zd52%49%50%dsymptoms

999694236742593520630120205360291225593145822541424967Monitor your medication or other
48%45%51%47%46%43%43%54%51%48%52%z49%48%51%z33%50%zd46%47%46%dsupport if you have a long-term

health condition

83561817663952251722590164306230182497144684468358828Prescribe medicines independently
40%40%38%40%40%30%36%45%38%38%44%z39%39%42%z33%42%zd40%40%40%dof a doctor or nurse

84861518163543241952391170317233210456150672468350821Refer people to other health
41%40%39%40%34%29%41%40%39%40%46%z40%45%z39%34%41%z40%39%39%services (such as a referral to see

a consultant at the hospital)

22-1--1-11-11-11112Provide simple health screening /
**-*--*-**-**-*****testing (e.g. blood test)

1-1--------1-1-1-11Delivery / free delivery service
*-*--------*-*-*-**

-------------------Other advice
-------------------

1210311--4--4835811210414Other
1%1%1%1%--1%--1%1%1%1%1%*1%1%*1%

46407475717455241311321543292959None of these
2%3%1%3%4%9%3%7%gi2%1%3%i2%2%3%3%3%3%3%3%i

63551359312192417202014322648422374Don't know
3%4%3%4%2%15%4%4%2%4%3%3%3%3%6%zc3%4%3%4%ce

11-1----11--1--1-11No answer / not applicable
**-*----**--*--*-**
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Table 68

Q10. And regardless of what services you think community pharmacies currently offer, which of the
following services, if any, do you think community pharmacies should  offer?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

16797796384338207110256110136561481511160361409295250143619187511679Unweighted Total

167974*80*36839219211065259127262031425176213266293277275148*8937461648Weighted Total

516323011788623291182841684640169778389694423244209454Very well
31%43%znoq37%znq32%nq22%32%nq30%znq22%31%zl23%23%28%39%zcde36%zcde31%cd30%cd25%16%16%27%28%28%dln

44822201111274232315024922782394415564798810151234243479Fairly well
27%29%25%30%32%p22%29%p29%27%31%40%zj28%23%26%24%27%32%g37%ghi35%26%33%zb29%bgjp

17311843402512651948020156172126263240149977176Not very well
10%14%9%12%10%13%11%10%10%11%10%11%9%10%10%9%12%15%10%11%10%11%

23781146653816864141932420321345041242935132101234Not at all well
14%11%14%12%17%20%znr15%12%15%13%12%14%12%16%e19%zde14%9%10%24%de15%14%14%e

34-410102265219327556721421931Don't know
2%-4%n3%3%1%2%1%2%1%1%2%3%2%2%2%1%*3%2%1%2%n

271274062231341371231492824423213851626019164107273Not applicable - I don't have a
16%2%9%11%t16%t12%t12%t26%zopqrst14%20%zm14%17%13%10%14%17%h22%zghi22%h13%18%z14%17%hmorregular/repeat prescription and

tdon't care for someone who has a
regular/repeat prescription

964545022821510465126853239512879511013214716815714575478452933Well
57%73%znopq63%62%zn55%54%59%zn51%58%54%63%56%62%62%z55%57%57%53%51%53%61%zb57%bn

410191989105622941152351734435938557667566950231178411Not well
24%25%24%24%27%33%zn27%22%26%24%22%25%22%26%28%e23%20%25%34%26%24%25%
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Table 69

Q13. Think about the community pharmacy you contact or visit most regularly for a prescription that you
or someone you care for (including any children you have) need regularly such as every month. How well
does the pharmacy do at letting you know the medicine is ready?
Base: All respondents who have contacted or visited a community pharmacy in the last year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

16793263743273263263561323204202267218152162168220868913144741679Unweighted Total

16793243393463253143041344265182273179180139*153*21067*8983204301648Weighted Total

51686988987948237268427251414537752323386135454Very well
31%27%29%26%27%30%27%28%26%23%26%28%23%32%24%36%zhk34%26%27%31%28%

4489382941031087240779536648603063582224790143479Fairly well
27%29%24%27%32%34%r24%30%n30%29%24%27%33%22%41%zegij28%32%27%28%33%29%nr

17324374330423314320172722252214227864743176Not very well
10%8%11%12%9%13%s11%11%8%10%10%12%14%16%l9%11%10%10%15%zc10%11%

237605042503259175362846253121192361345248234Not at all well
14%18%zo15%12%15%10%19%zm13%13%15%17%14%17%15%12%11%9%15%16%11%14%m

3487942328521142142-223631Don't know
2%2%2%3%1%1%1%2%2%1%4%z2%1%1%3%1%-2%1%1%2%

2715265695036552185739512920211630101764156273Not applicable - I don't have a
16%16%19%o20%o16%11%18%16%22%fh21%fh19%16%11%15%10%14%15%20%zab13%13%17%aoregular/repeat prescription and

don't care for someone who has a
regular/repeat prescription

96418017918319020215478014796138991017510013344480176278933Well
57%55%53%53%59%64%zqr51%58%n55%53%51%55%56%54%66%jk63%jk66%j53%55%65%zbc57%cn

4108487868074923195645724756433345132209991411Not well
24%26%26%25%25%24%30%zm24%21%25%26%26%31%31%21%21%19%25%31%za21%25%
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Table 70

Q13. Think about the community pharmacy you contact or visit most regularly for a prescription that you
or someone you care for (including any children you have) need regularly such as every month. How well
does the pharmacy do at letting you know the medicine is ready?
Base: All respondents who have contacted or visited a community pharmacy in the last year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1679122941311899428339542124396766184421230-16799127641679Unweighted Total

167912023901236113*52**39256*2354286945914681171-**16488987471648Weighted Total

516326121339291495216410017215784370-454224228454Very well
31%27%31%27%26%26%24%38%i27%23%25%27%18%32%zf-28%25%31%zb28%bfi

44833811735247241301568147198182142335-479264215479Fairly well
27%28%30%28%41%zo45%33%26%29%34%z29%31%30%29%-29%29%29%29%

173124491331475133752576547130-1769284176Not very well
10%10%13%11%12%13%13%6%16%zh12%h8%11%10%11%-11%10%11%11%h

2371606817513-34521561186946187-234127107234Not at all well
14%13%17%14%12%-9%9%9%13%17%zgj12%10%16%zf-14%14%14%14%fl

3421622-16-3514111021-31171431Don't know
2%2%2%2%-2%2%-1%1%2%2%2%2%-2%2%2%2%

2712342821411776124268135107140129-27317499273Not applicable - I don't have a
16%19%zp7%17%9%13%19%21%18%16%19%z18%30%ze11%-17%19%za13%17%aepregular/repeat prescription and

don't care for someone who has a
regular/repeat prescription

964663239691753822536132247370340225705-933488443933Well
57%55%61%56%67%72%57%64%56%58%53%57%48%60%zf-57%54%59%57%f

4102841173092778485810917413393316-411219191411Not well
24%24%30%zq25%24%13%22%15%25%25%25%23%20%27%zf-25%24%26%25%f

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 71

Q13. Think about the community pharmacy you contact or visit most regularly for a prescription that you
or someone you care for (including any children you have) need regularly such as every month. How well
does the pharmacy do at letting you know the medicine is ready?
Base: All respondents who have contacted or visited a community pharmacy in the last year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

140874883442831839724228795211261264141321348244190112527536471408Unweighted Total

140873*73*327330169972388789577175*1181153192228242215215*129*7296391375Weighted Total

516323011788623291182841684640169778389694423244209454Very well
37%44%q41%q36%27%37%q34%q30%36%zl29%26%34%z45%zcde40%zcd36%cd37%cd32%d20%18%33%33%33%cdlq

44822201111274232315024922782394415564798810151234243479Fairly well
32%30%28%34%38%p25%33%p39%p32%39%zm47%zj33%27%29%28%33%41%ghi47%zfgh40%32%38%35%bghi

ijmp

17311843402512651948020156172126263240149977176Not very well
12%15%10%13%12%15%13%13%12%14%12%13%11%11%11%11%15%19%11%14%12%13%

23781146653816864141932420321345041242935132101234Not at all well
17%11%16%14%20%22%r17%17%18%16%14%17%14%18%22%ze17%11%13%27%e18%16%17%e

34-410102265219327556721421931Don't know
2%-5%n3%3%1%3%1%3%2%2%2%3%3%2%3%1%1%3%3%1%2%

964545022821510465126853239512879511013214716815714575478452933Well
68%74%69%70%65%62%67%69%68%68%73%67%72%69%64%69%73%67%58%66%71%68%b

410191989105622941152351734435938557667566950231178411Not well
29%26%26%27%32%37%zor30%30%30%30%25%30%25%29%33%28%26%32%39%32%28%30%
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Table 72

Q13. Think about the community pharmacy you contact or visit most regularly for a prescription that you
or someone you care for (including any children you have) need regularly such as every month. How well
does the pharmacy do at letting you know the medicine is ready?
Base: All respondents who have contacted or visited a community pharmacy in the last year (excluding Not applicable)

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

14082762982692812842891119162162224179132137150186767272694121408Unweighted Total

14082722742772742782491126208143222150160119*137*18057*7222793741375Weighted Total

51686988987948237268427251414537752323386135454Very well
37%32%36%32%32%34%33%33%33%30%33%34%26%38%27%42%zfhk40%32%31%36%33%

4489382941031087240779536648603063582224790143479Fairly well
32%34%30%34%38%39%29%36%38%37%30%32%37%26%46%zegj32%38%34%32%38%35%n

17324374330423314320172722252214227864743176Not very well
12%9%13%16%s11%15%13%13%10%12%12%15%16%18%10%12%12%12%17%11%13%

237605042503259175362846253121192361345248234Not at all well
17%22%zo18%15%18%11%24%zm16%17%20%21%17%19%18%14%13%11%19%a19%13%17%amo

3487942328521142142-223631Don't know
2%3%3%3%1%1%1%2%2%1%5%ze3%1%1%3%1%-3%1%2%2%

96418017918319020215478014796138991017510013344480176278933Well
68%66%66%66%69%73%62%69%n71%67%62%66%63%63%73%74%j77%j66%63%74%zbc68%n

4108487868074923195645724756433345132209991411Not well
29%31%32%31%29%27%37%zm28%27%32%33%31%35%36%24%25%23%31%36%a24%30%am
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Table 73

Q13. Think about the community pharmacy you contact or visit most regularly for a prescription that you
or someone you care for (including any children you have) need regularly such as every month. How well
does the pharmacy do at letting you know the medicine is ready?
Base: All respondents who have contacted or visited a community pharmacy in the last year (excluding Not applicable)

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

14089923859958525270431743695525053031101-14087466591408Unweighted Total

14089683611022103*46**31644*1933605594843281042-**13757246481375Weighted Total

516326121339291495216410017215784370-454224228454Very well
37%34%34%33%28%30%30%48%hi33%28%31%32%25%36%zf-33%31%35%33%fi

44833811735247241301568147198182142335-479264215479Fairly well
32%35%32%34%45%52%41%z33%35%41%z35%38%43%ze32%-35%36%33%35%e

173124491331475133752576547130-1769284176Not very well
12%13%13%13%14%15%16%8%19%zh14%10%13%14%12%-13%13%13%13%h

2371606817513-34521561186946187-234127107234Not at all well
17%17%19%17%13%-11%12%11%16%21%zgj14%14%18%-17%18%17%17%l

3421622-16-3514111021-31171431Don't know
2%2%2%2%-3%2%-2%1%3%2%3%2%-2%2%2%2%

964663239691753822536132247370340225705-933488443933Well
68%68%66%68%74%83%71%81%68%69%66%70%69%68%-68%67%68%68%

4102841173092778485810917413393316-411219191411Not well
29%29%32%30%26%15%27%19%30%30%31%28%28%30%-30%30%30%30%
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Table 74

Q13. Think about the community pharmacy you contact or visit most regularly for a prescription that you
or someone you care for (including any children you have) need regularly such as every month. How well
does the pharmacy do at letting you know the medicine is ready?
Base: All respondents who have contacted or visited a community pharmacy in the last year (excluding Not applicable)

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

137474843322741809444168545121231234135313341237187111507316361374Unweighted Total

137473*69*317320167945383767568172*1154148187223235213214*125*7086301344Weighted Total

15510124050201324610375431271615182835452079100179By phone
11%14%17%13%16%12%14%12%13%13%25%zj11%11%8%8%12%17%gh21%zfgh16%11%16%b13%bghj

8474191814632850412468971313112415365592By email
6%10%6%6%6%9%7%7%6%7%14%zj6%6%3%6%6%5%11%h12%h5%9%b7%bhj

6683331176152734651763612858156060961051141149466320328649By text message
49%45%44%56%znop48%44%49%46%47%50%47%49%41%51%i47%48%54%i44%53%45%52%b48%b

5202524108104723331532931955343466759287667429285202490It doesn't let me know the medicine
38%35%35%34%32%43%o35%40%38%34%31%38%z45%zce40%c41%zce37%31%35%24%40%za32%36%ais ready to collect

341251632610152143221611592142136Don't know
2%1%3%2%5%2%3%3%2%4%3%3%2%1%3%4%h2%4%1%2%3%3%h
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Table 75

Q13a. And how does the community pharmacy let you know the medicine is ready to collect?
Base: All respondents who use a pharmacy for regular prescription

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

13742672882622752822841090156160216173130135144184767052654041374Unweighted Total

13742642662682702762461098203141211146157118*133*17857*7002753691344Weighted Total

155213432415121158519271913132018101052549179By phone
11%8%13%12%15%s19%zs9%14%n25%zegh6%13%13%8%11%15%k10%18%k15%9%13%13%kns

ijk

849211220301181237914128710352192092By email
6%4%8%4%7%11%zqs4%7%11%j5%4%10%7%6%6%6%5%7%7%6%7%s

6681341241301301321035461096496696458748728338122190649By text message
49%51%46%48%48%48%42%50%n54%46%46%47%41%49%56%h49%49%48%44%51%48%n

520102969710591115375546188517344386120255116119490It doesn't let me know the medicine
38%38%36%36%39%33%47%zm34%26%44%fl42%fl35%46%zfl37%28%34%36%36%42%a32%36%lmis ready to collect

349857753124665*311*1751436Don't know
2%3%3%2%3%3%2%3%1%3%3%4%3%*2%6%zgl1%2%2%4%3%
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Table 76

Q13a. And how does the community pharmacy let you know the medicine is ready to collect?
Base: All respondents who use a pharmacy for regular prescription

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

13749673789728524264431703635354942951075-13747266451374Unweighted Total

13749473551000103*44**30944*1903565454733181022-**13447076341344Weighted Total

155136421251475032642855744135-1799583179By phone
11%14%12%13%13%16%16%7%14%12%16%12%14%13%-13%13%13%13%

847118717111218113130312567-92494392By email
6%8%5%7%7%25%4%40%zghij6%9%5%7%8%7%-7%7%7%7%l

668452176490502316420111167202286152496-649341309649By text message
49%48%50%49%48%52%53%44%59%zhi47%h37%61%zhi48%49%-48%48%49%48%h

52033414237040795954140243130111378-490257233490It doesn't let me know the medicine
38%35%40%37%39%15%31%21%28%39%gjk45%zgjk28%35%37%-36%36%37%36%gklis ready to collect

3428423138141519111222-36122236Don't know
2%3%1%2%1%6%3%2%2%4%3%2%4%2%-3%2%4%3%be
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Table 77

Q13a. And how does the community pharmacy let you know the medicine is ready to collect?
Base: All respondents who use a pharmacy for regular prescription

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

16797796384338207110256110136561481511160361409295250143619187511679Unweighted Total

167974*80*36839219211065259127262031425176213266293277275148*8937461648Weighted Total

131245672812901478314086935551161128153182215217199193946835661253To get a prescription filled/pick
78%61%84%t77%t74%77%t75%t78%t76%76%57%79%zk87%zcdef85%zcde81%zcde74%72%70%64%76%76%76%cktup a prescription

f

858224516016098485307445352817109712212614315511741459339799To buy medicine like paracetamol or
51%29%57%oqrt43%41%51%oqt44%t58%zoqrt49%49%40%50%zk55%cd57%zcdf47%c49%c56%zcdg42%28%51%za45%48%coqteye drops

g

4239199177582541552361763237765616254656936233177413To buy plasters or other dressings
25%12%23%25%20%30%oqt23%29%zoqt26%24%16%26%zk37%zdefg29%f23%19%24%25%24%26%24%25%fkoqor bandages

t

3721625546231187134197125322885164735736349170152323For a flu vaccine
22%22%31%zopqr15%16%16%17%25%zopqr22%z17%16%20%29%zcdef30%zcde27%zcde19%c13%12%6%19%20%20%cdeo

ffr

303132245634218597148133272543342375754451818797285To get advice about a health
18%17%28%zoqr12%16%22%r17%r18%r16%18%13%18%19%20%g14%19%19%16%12%21%za13%17%agrproblem or injury

2741114695430179881581094621926354352355819167100269To get advice about medicines
16%15%18%19%14%16%16%17%17%15%23%15%15%16%16%18%13%21%e13%19%za13%16%aj(prescribed medicines and medicines

you can buy)

2711284256291471081461092922431504536364018151103256To buy non-medical items like
16%16%10%12%14%15%13%20%zoqrs16%15%14%16%18%24%zdef17%12%13%15%12%17%14%16%ortissues, food and drink

g

2811716464742168671637213223456146352420513995236To dispose of out-of-date medicines
17%23%nqr20%13%12%22%znoqr15%13%18%zl10%6%16%zk26%zcdefg28%zcde17%zcde12%9%7%4%16%13%14%cdek

fgl

23413173850161347813678251894233463419182111598214For a Covid vaccine
14%17%21%zopr10%13%8%12%15%p15%zl11%12%13%24%zdefh16%de17%zdef12%7%7%14%13%13%13%del

1448627411810135825920112142116223412227962141To get medicine prescribed
9%11%8%7%10%9%9%7%9%8%10%8%8%10%d6%8%12%zdg4%15%d9%8%9%gjindependently of a doctor or nurse

682411141243164119947914107777293060Monitor your medication or other
4%3%5%3%4%6%4%3%5%3%4%3%5%6%zef4%2%3%2%5%3%4%4%jsupport for a long-term health

condition

6352101914509362175398716865283260To have your blood pressure checked
4%7%n2%3%5%n7%znr5%zn2%4%3%4%4%5%4%3%5%3%2%4%3%4%4%n

483117157431426311440234626413282958To ask for advice about what health
3%4%2%5%4%4%4%3%3%4%7%j3%1%2%1%2%9%zdfgh1%9%dfghi3%4%4%ghjservice you should use

i

30-211155341120251626-2-310228321345To get contraceptives which do not
2%-3%3%4%3%3%2%2%3%8%zj2%-1%-1%4%ghi8%zfghi5%gi4%z2%3%ghjneed a prescription (e.g. morning

after pill or condoms)

116-103-1911010108-112111411819To get advice on weight management
1%8%znopqs-3%znp1%-2%zn*1%1%5%zj1%-1%*1%*4%zefgh2%1%1%1%gjnand healthy eating

i

15-3532143106411-12424317-17To get advice and treatment for
1%-4%zn1%1%1%1%1%1%1%2%1%-1%1%1%1%1%2%2%za-1%ajsymptoms of the menopause

14-161294863923111347714Refer you to another health service
1%-1%2%*1%1%1%1%1%1%1%1%1%***1%3%1%1%1%j(such as a referral to see a

consultant at the hospital)

7113117161-5-2-21-2537To ask for advice and support to
*1%2%n1%**1%*1%*-*-1%-1%*-1%1%**stop smoking

4-1-1*213--3*1-11--123To return items no longer required
*-1%-*****--***-**--***

1------2-2-2---2----22For travel vaccine / travel
*------*-*-*---1%z----**medication

1------1-1-1----1---11For a blood test
*------*-*-*----*---**

----------------------To get toenails cut
----------------------

6-111-221313--121--144Anything else
*-1%**-****1%*--1%1%*--***

395*10116331024199332395977192343None of these
2%7%n1%3%3%3%3%2%3%3%5%2%1%1%4%2%3%3%5%2%3%3%j

8--54-918145---2313729Don't know
*--1%1%-1%*1%*2%*---1%1%*2%1%*1%j

----------------------No answer
----------------------
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Table 78

Q15. Thinking about the past 12 months, which of these things did you contact or visit the pharmacy for,
either for yourself or someone you care for (including any children you have)?
Base: All respondents who have contacted or visited a community pharmacy in the last year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

16793263743273263263561323204202267218152162168220868913144741679Unweighted Total

16793243393463253143041344265182273179180139*153*21067*8983204301648Weighted Total

13122662662492522202481005186136219126142112121163496662543321253To get a prescription filled/pick
78%82%zoq79%o72%78%70%81%zm75%70%75%80%il71%79%81%79%77%73%74%80%77%76%oup a prescription

858184180138151145149649118851439385697410228440155204799To buy medicine like paracetamol or
51%57%zopq53%q40%46%46%49%48%45%47%53%52%47%50%48%49%42%49%48%47%48%qeye drops

42390869474699531854527148493732531822586102413To buy plasters or other dressings
25%28%25%27%23%22%31%zm24%20%28%26%27%27%26%21%25%27%25%27%24%25%mor bandages

372777378504662261552967294030273891807073323For a flu vaccine
22%24%op21%23%o15%15%20%19%21%16%25%zk16%22%21%17%18%13%20%22%17%20%o

3035756736040532323525593529312040101556170285To get advice about a health
18%18%16%21%o18%13%17%17%13%14%22%l20%16%22%13%19%15%17%19%16%17%oproblem or injury

2745742605059402295021582929201832121584961269To get advice about medicines
16%18%12%17%16%19%13%17%19%11%21%zfk16%16%14%12%15%17%18%15%14%16%(prescribed medicines and medicines

you can buy)

2715463564043512054732481830241827121445457256To buy non-medical items like
16%17%19%16%12%14%17%15%18%18%i17%10%17%17%12%13%18%16%17%13%16%itissues, food and drink

2816648344544511853027452425221730171254664236To dispose of out-of-date medicines
17%20%zq14%10%14%14%17%14%11%15%16%13%14%15%11%15%25%zfil14%15%15%14%q

234435751263741173421441341919211691303846214For a Covid vaccine
14%13%17%zp15%p8%12%14%13%16%ek8%15%ek19%zek11%14%14%8%14%14%12%11%13%ekp

14420243041262112038151514101810166822831141To get medicine prescribed
9%6%7%9%13%zrs8%7%9%14%zhj8%5%8%6%13%j6%8%8%9%9%7%9%independently of a doctor or nurse

6813101410131050861410435533881460Monitor your medication or other
4%4%3%4%3%4%3%4%3%3%5%5%2%2%3%3%5%4%2%3%4%support for a long-term health

condition

636178181210507583103119423132460To have your blood pressure checked
4%2%5%2%5%s4%3%4%3%3%3%1%6%2%7%i4%6%3%4%5%zc4%c

4841011131912461332793812-26122058To ask for advice about what health
3%1%3%3%4%6%zs4%3%5%j1%1%4%j5%j2%5%j6%jk-3%4%5%4%jsservice you should use

302881214144161535348-2581245To get contraceptives which do not
2%1%2%2%4%s5%s*3%zn6%zjk1%2%2%3%2%3%4%-3%2%3%3%nsneed a prescription (e.g. morning

after pill or condoms)

11-16651181222221---163-19To get advice on weight management
1%-*2%s2%s2%s*1%4%zefj1%1%1%1%1%---2%za1%-1%aand healthy eating

154422531443522111-133117To get advice and treatment for
1%1%1%1%1%1%1%1%1%2%2%1%1%***-1%1%*1%symptoms of the menopause

1421326311224131-*194114Refer you to another health service
1%1%*1%1%2%1%1%1%1%1%1%2%*-*1%1%1%*1%(such as a referral to see a

consultant at the hospital)

731-13162-211--1-5117To ask for advice and support to
*1%*-*1%**1%-1%*1%--1%-1%***stop smoking

4111-*12--1-1*-1-1213To return items no longer required
****-***--*-1%*-*-*1%**

12-----2--2------2--2For travel vaccine / travel
*1%-----*--1%z------*--*medication

1----1-1----1-----1-1For a blood test
*----*-*----1%-----*-*

---------------------To get toenails cut
---------------------

61*111*41-*1-1-1-3114Anything else
********1%-*1%-*-*-****

3975941734174548534220131043None of these
2%2%2%3%1%5%zpr1%3%3%2%2%2%4%4%2%2%3%2%4%2%3%n

8-1-17-92-121-11-6139Don't know
*-*-*2%zqs-1%1%-1%1%*-1%1%-1%*1%1%

---------------------No answer
---------------------
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Table 79

Q15. Thinking about the past 12 months, which of these things did you contact or visit the pharmacy for,
either for yourself or someone you care for (including any children you have)?
Base: All respondents who have contacted or visited a community pharmacy in the last year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1679122941311899428339542124396766184421230-16799127641679Unweighted Total

167912023901236113*52**39256*2354286945914681171-**16488987471648Weighted Total

1312878334958823627636170318526451316933-12536815691253To get a prescription filled/pick
78%73%86%zq78%72%70%71%64%72%74%76%76%68%80%zf-76%76%76%76%flqup a prescription

858571205610532320030118193348305279516-799447349799To buy medicine like paracetamol or
51%48%53%49%46%44%51%54%50%45%50%52%60%ze44%-48%50%47%48%eeye drops

4232851203033716100236896198164121288-413228185413To buy plasters or other dressings
25%24%31%zq24%33%31%25%41%zi29%23%28%zi28%26%25%-25%25%25%25%or bandages

3722407724018352164767148140108215-323189132323For a flu vaccine
22%20%20%19%16%6%13%28%i20%16%21%i24%zi23%18%-20%21%18%20%il

3032086722218678124575131109100182-285161125285To get advice about a health
18%17%17%18%16%11%20%22%19%17%19%18%21%ze16%-17%18%17%17%eproblem or injury

274184771922886812466612710174195-269141128269To get advice about medicines
16%15%20%16%25%15%17%22%20%15%18%17%16%17%-16%16%17%16%(prescribed medicines and medicines

you can buy)

271171701931564617325211313797157-256153103256To buy non-medical items like
16%14%18%16%13%11%12%30%zhij14%12%16%23%zhij21%ze13%-16%17%14%16%eilqtissues, food and drink

2811518018218330819471179256178-236134101236To dispose of out-of-date medicines
17%13%20%zq15%16%6%8%14%8%11%17%zij16%ij12%15%-14%15%13%14%ijlq

23414763157179291221481087864150-21413082214For a Covid vaccine
14%12%16%13%15%17%7%22%ij9%11%15%zj13%14%13%-13%14%11%13%l

14410436941654452129596238102-1418853141To get medicine prescribed
9%9%9%8%14%9%11%9%9%7%9%10%8%9%-9%10%7%9%oindependently of a doctor or nurse

68263442639281626261644-60303060Monitor your medication or other
4%2%9%zq3%5%5%2%3%3%4%4%4%3%4%-4%3%4%4%qsupport for a long-term health

condition

63411144*-9131724341644-60312960To have your blood pressure checked
4%3%3%4%*-2%1%1%4%3%6%zj3%4%-4%3%4%4%

4838183810821292128191938-58342458To ask for advice about what health
3%3%5%3%9%zo14%5%4%4%5%4%3%4%3%-4%4%3%4%service you should use

30331033642338122681926-45252045To get contraceptives which do not
2%3%3%3%6%8%6%z6%g3%3%4%g1%4%2%-3%3%3%3%gneed a prescription (e.g. morning

after pill or condoms)

1110613642349810911-1971219To get advice on weight management
1%1%1%1%5%zo7%*6%zh2%2%1%2%2%1%-1%1%2%1%qand healthy eating

1510711326313113413-178917To get advice and treatment for
1%1%2%1%3%4%2%5%zgij1%1%2%1%1%1%-1%1%1%1%symptoms of the menopause

1411311-21-345978-1410414Refer you to another health service
1%1%1%1%-4%*-1%1%1%2%1%1%-1%1%1%1%(such as a referral to see a

consultant at the hospital)

716312---26143-7-77To ask for advice and support to
**2%zq*1%4%---*1%*1%*-*-1%zb*qstop smoking

4121----11313*-3123To return items no longer required
**1%*----****1%*-****eq

12-2------2--2-2-22For travel vaccine / travel
**-*------*--*-*-**medication

11-1--1-1--11--1-11For a blood test
**-*--*-*--**--*-**

-------------------To get toenails cut
-------------------

64-31-1---3232-4314Anything else
**-*1%-*---**1%*-****

392813295215231420111330-43241943None of these
2%2%3%2%4%4%4%3%1%3%3%2%3%3%-3%3%3%3%

8436-341-16217-9819Don't know
**1%1%-6%1%2%-*1%**1%-1%1%*1%q

-------------------No answer
-------------------
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Table 80

Q15. Thinking about the past 12 months, which of these things did you contact or visit the pharmacy for,
either for yourself or someone you care for (including any children you have)?
Base: All respondents who have contacted or visited a community pharmacy in the last year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

49217381009270317171305182424444811410288794417292197492Unweighted Total

49218**30**110*97*63*31915526720666*40751*6567*85*89*84*37**290186478Weighted Total

226919394327137591227414180303332413025612572197Very good
46%49%61%35%45%43%43%38%46%z36%21%44%zk58%zde51%zde49%48%33%30%16%43%39%41%k

2202862472814781119112411881826323445502513297231Fairly good
45%13%28%56%48%44%46%52%45%54%63%46%35%41%48%40%50%60%i68%45%52%48%j

28534331910131482114*589321829Neither good nor poor
6%29%11%4%4%5%6%6%5%7%13%5%2%6%g1%6%9%g10%g7%7%5%6%gj

111-24310410421111126-37714Fairly poor
2%4%-2%4%4%3%3%4%2%4%3%2%1%2%2%7%-8%3%4%3%

5--1-24122-511111--5-5Very poor
1%--1%-4%z1%1%1%1%-1%3%1%1%1%1%--2%-1%

21-1--2-11-2---2----22Don't know
*5%-1%--1%-*1%-1%---3%z----1%*

446112710190552841402411855536848596475747531257169428Good
91%62%89%92%92%87%89%90%90%90%84%90%94%92%96%ze89%83%90%84%89%91%90%

161-34513512621622227-312718Poor
3%4%-3%4%8%4%3%5%3%4%4%5%2%3%3%8%-8%4%4%4%
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Q16. You said that you have used a pharmacy in the last 12 months to get advice about medicines, a health problem or
injury or what health service you should use. Overall, how good or poor would you say the quality of the advice was?
Base: All respondents who used a pharmacy to get advice on medicines/health problems/advice on health services to use in the past year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

492941089794999639655499568405348592526793132492Unweighted Total

49294*93*106*94*91*84*39473*40*100*57*49*40*39*62*18**26989*119478Weighted Total

2264839403734361612917362213241925111043756197Very good
46%51%42%38%39%37%43%41%40%43%36%39%27%60%zhj49%40%63%39%42%47%41%

220354750495042189351950313113173051354451231Fairly good
45%37%51%47%52%55%s50%48%48%48%51%54%64%g32%42%48%27%50%50%43%48%gs

28371045327816232322185729Neither good nor poor
6%3%8%10%4%6%3%7%12%1%6%4%6%5%7%3%10%7%6%6%6%

118-23*-14--6111-5-72514Fairly poor
2%9%zor-2%3%*-4%--6%2%2%2%-8%z-3%2%4%3%

51-11141-3-11----41-5Very poor
1%1%-1%2%1%4%zm*-7%zejl-1%2%----1%1%-1%m

2--2---2--1---1--1-12Don't know
*--2%---1%--1%---2%--1%-1%*

44682869086847735164368653443736551623982107428Good
91%87%92%85%91%93%93%89%88%91%86%93%90%93%91%89%90%89%91%90%90%

169-441415-36221-5-113518Poor
3%10%zor-4%4%2%4%4%-7%l6%3%4%2%-8%-4%3%4%4%
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Table 82

Q16. You said that you have used a pharmacy in the last 12 months to get advice about medicines, a health problem or
injury or what health service you should use. Overall, how good or poor would you say the quality of the advice was?
Base: All respondents who used a pharmacy to get advice on medicines/health problems/advice on health services to use in the past year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

4923491353453181141970121221184134356-492274218492Unweighted Total

492343122*35042**17**131*19**77*120*216177142334-**478268210478Weighted Total

226147481461124162645906845152-19710592197Very good
46%43%39%42%26%12%31%30%34%37%42%38%32%46%zf-41%39%44%41%fl

220163621702213711139511108673156-23113794231Fairly good
45%47%51%49%52%77%54%56%51%43%51%49%51%47%-48%51%45%48%

28204196211381610151613-29181129Neither good nor poor
6%6%3%5%13%11%8%14%10%13%zh5%9%11%ze4%-6%7%5%6%e

1194102-8-382558-1431014Fairly poor
2%3%4%3%6%-6%-4%6%zh1%3%4%3%-3%1%5%b3%bh

5314--1-112222-5415Very poor
1%1%1%1%--1%-1%1%1%1%2%1%-1%1%*1%

21111-----1--2-2-22Don't know
**1%*3%-----*--1%-*-1%*

4463101103173315112166596200154118308-428242186428Good
91%90%91%91%78%89%85%86%85%80%93%i87%83%92%zf-90%90%88%90%fi

16126142-9-4858811-1871118Poor
3%4%5%4%6%-7%-5%7%2%4%5%3%-4%3%5%4%
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Q16. You said that you have used a pharmacy in the last 12 months to get advice about medicines, a health problem or
injury or what health service you should use. Overall, how good or poor would you say the quality of the advice was?
Base: All respondents who used a pharmacy to get advice on medicines/health problems/advice on health services to use in the past year

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1634739536932720110655539876371361480160357399289238134578937331634Unweighted Total

163470*79*3533751851063517882705188*1389176210258286265264138*8687211596Weighted Total

1162456025725613475233162646894996140169193187166161815955001097To get a prescription filled/pick
71%64%76%n73%n68%73%71%zn64%71%66%50%72%zk80%zcdef80%zcde75%zcde65%63%61%59%68%69%69%eknup a prescription

ff

30412176152261681111571233324538464448455011155126282To buy medicine like paracetamol or
19%17%22%17%14%14%16%21%zoq18%18%18%18%22%c22%zc17%17%17%19%8%18%17%18%oeye drops

8815271611602758311769141512915185553388To buy plasters or other dressings
5%2%6%8%4%6%6%5%7%4%9%5%8%f7%f5%3%6%7%3%6%5%6%fjor bandages

9153232014652247401075913101721146662388To get advice about a health
6%7%3%6%5%8%6%4%5%6%5%5%5%6%4%6%8%5%5%8%za3%6%aproblem or injury

676230975522512523501179612292453177To get advice about medicines
4%9%q2%9%znoq3%4%5%q4%6%4%12%zj4%6%f4%4%2%4%11%zcefg1%5%4%5%fj(prescribed medicines and medicines

hyou can buy)

81671714751184919125517121611813353469For a flu vaccine
5%8%9%n5%4%4%5%3%6%zl3%6%4%9%zdef6%d6%zd4%d3%*2%4%5%4%djl

6351152174815373112475381222611402868To get medicine prescribed
4%6%1%4%6%4%5%3%4%4%6%3%3%1%3%4%h8%zdghi2%8%h5%4%4%hjindependently of a doctor or nurse

6057915440194317456216109355303060For a Covid vaccine
4%7%8%zopr3%4%2%4%4%5%zl2%2%4%12%zdefgh3%4%3%1%2%4%3%4%4%el

63321385312833261542711713965352460To buy non-medical items like
4%4%3%4%2%3%3%5%zo4%4%8%zj3%4%5%3%5%3%2%4%4%3%4%jtissues, food and drink

619512148481141188521812115562292860To dispose of out-of-date medicines
4%13%znopqr7%n4%4%4%5%n2%5%3%4%4%11%zcdefg6%zef4%2%2%2%1%3%4%4%fn

12-257419612131310----217620625To get contraceptives which do not
1%-3%2%2%2%2%1%1%2%7%zj1%----1%6%zefgh4%fgh2%z1%2%fghjneed a prescription (e.g. morning

iafter pill or condoms)

132-22713183212321223-9514To have your blood pressure checked
1%3%n-*1%4%znoqr1%*1%*1%1%2%1%*1%1%1%-1%1%1%n

44-82-13-86102-----1128513To get advice on weight management
*6%znopq-2%zn*-1%n-1%1%5%zj*-----4%zefgh1%1%1%1%jand healthy eating

i

9--4521115836-1--7-49412To ask for advice about what health
1%--1%1%1%1%*1%1%2%*-*--3%zdfgh-3%1%1%1%jservice you should use

10115119-6215122--22549Monitor your medication or other
1%1%2%n1%n*1%1%-1%***1%1%1%--1%1%1%*1%jsupport for a long-term health

condition

5--113533535---143-168To buy / pick up medicine (not
*--**1%***1%2%*---*1%zg1%-*1%*bjspecified prescribed/not

prescribed)

5--3-1333332-1--132246Refer you to another health service
*--1%-**1%**1%j*-*--*1%1%*1%*j(such as a referral to see a

consultant at the hospital)

3--3--3131-2--1---34-4To get advice and treatment for
*--1%--****-*--*---2%z*-*jsymptoms of the menopause

31-3--4-31-2---2--2314To ask for advice and support to
*1%-1%--*-**-*---1%--1%***jstop smoking

2512392171013131255227523141226Anything else
2%1%3%1%2%1%2%2%1%2%1%2%3%1%1%3%2%1%2%2%2%2%

3153101223272317122723376811162340None of these
2%7%znp3%3%3%1%3%1%3%2%6%zj2%1%1%1%2%2%3%8%zghi2%3%2%gj

4--31-4132-52-11--25-5Don't know
*--1%*-****-*1%-**--1%1%-*
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Table 84

Q17. And thinking about the last time you contacted or visited a community pharmacy, either for yourself or
someone you care for (including any children you have), what did you contact or visit the pharmacy for?
Base: All respondents who have contacted or visited a community pharmacy in the last year and who did not only use a pharmacy to buy non-medical items

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

16343193673203183103521282196199263210144160163215848683044621634Unweighted Total

16343183323393172903011295255177269173171133149*20465*8743044181596Weighted Total

1162235233220217192220877150125183116118102107151465742203031097To get a prescription filled/pick
71%74%zq70%65%69%66%73%68%59%70%l68%67%69%77%l72%l74%l70%66%72%73%c69%clup a prescription

304745446505959223483050343124233471635564282To buy medicine like paracetamol or
19%23%zpq16%14%16%20%20%17%19%17%19%20%18%18%15%16%11%19%18%15%18%eye drops

88191220182127621715151010666257171488To buy plasters or other dressings
5%6%3%6%6%7%9%zm5%7%9%e6%6%6%5%4%3%4%7%a5%3%6%amor bandages

91151327161624641311215151147249261388To get advice about a health
6%5%4%8%5%6%8%5%5%6%8%3%9%i8%i3%3%3%6%9%za3%6%aproblem or injury

671412201616106724597123510146151577To get advice about medicines
4%4%3%6%5%6%3%5%10%zdgjk3%4%4%7%2%3%5%1%5%5%4%5%(prescribed medicines and medicines

you can buy)

8113152281016531459978412136151769For a flu vaccine
5%4%5%7%p3%3%5%4%5%3%3%5%4%6%3%6%2%4%5%4%4%

638131811189591855851068435151868To get medicine prescribed
4%2%4%5%4%6%3%5%7%j3%2%4%3%8%j4%4%6%4%5%4%4%jindependently of a doctor or nurse

60141617661347145111243171437960For a Covid vaccine
4%4%5%5%2%2%4%4%6%f3%4%7%zf3%2%1%4%1%5%za2%2%4%

6312111361814461451365735138121060To buy non-medical items like
4%4%3%4%2%6%p5%4%6%3%5%3%3%5%2%3%2%4%4%2%4%tissues, food and drink

6112129101755413693335993162360To dispose of out-of-date medicines
4%4%4%3%3%6%2%4%5%3%3%2%2%2%3%5%13%zefgh4%2%5%b4%n

ijkl

12-6397-2512-222-25-172725To get contraceptives which do not
1%-2%s1%3%s2%s-2%n5%zgjk-1%1%1%-1%2%-2%1%2%2%nsneed a prescription (e.g. morning

after pill or condoms)

13-516221221115*-3155414To have your blood pressure checked
1%-1%*2%s1%1%1%1%1%1%*3%z*-1%2%1%2%1%1%

4--652-1312--2-----13--13To get advice on weight management
*--2%r2%rs1%-1%5%zefgh--1%-----2%za--1%and healthy eating

jk

9-*4443105--*3--4-63412To ask for advice about what health
1%-*1%1%1%1%1%2%--*2%--2%j-1%1%1%1%service you should use

102212327212--2-2*4229Monitor your medication or other
1%1%**1%1%1%1%1%*1%--1%-1%1%1%1%1%1%support for a long-term health

condition

5-41-2-82--31-2--4128To buy / pick up medicine (not
*-1%*-1%-1%1%--1%1%-1%--**1%*specified prescribed/not

prescribed)

5--*-6-62-3----*15-16Refer you to another health service
*--*-2%zpqrs-*1%-1%----*1%1%-**(such as a referral to see a

consultant at the hospital)

3-11-213211------4--4To get advice and treatment for
*-**-1%**1%**------*--*symptoms of the menopause

3-1--3-42-11-----4--4To ask for advice and support to
*-*--1%z-*1%-*1%-----*--*stop smoking

257764322434823*-51183526Anything else
2%2%2%2%1%1%1%2%1%2%3%1%2%*-2%1%2%1%1%2%

313371710534163434153*265940None of these
2%1%1%2%5%zrs3%2%3%6%zegjk1%1%2%2%*3%2%1%3%2%2%2%

4-1221-5--2----3-2-35Don't know
*-**1%*-*--1%----1%z-*-1%*
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Q17. And thinking about the last time you contacted or visited a community pharmacy, either for yourself or
someone you care for (including any children you have), what did you contact or visit the pharmacy for?
Base: All respondents who have contacted or visited a community pharmacy in the last year and who did not only use a pharmacy to buy non-medical items

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1634120040011639025321512084256596044291200-16348827491634Unweighted Total

163411683761201108*47**37253*2304136695774561134-**15968667281596Weighted Total

1162769295839762923525141275462378244851-10975865091097To get a prescription filled/pick
71%66%78%zq70%70%62%63%47%61%66%k69%k66%k54%75%zf-69%68%70%69%fjklqup a prescription

3042046820819565124976111123106175-282151130282To buy medicine like paracetamol or
19%17%18%17%18%10%17%23%21%18%17%21%z23%ze15%-18%17%18%18%eeye drops

88602957106245162652373551-88454388To buy plasters or other dressings
5%5%8%5%9%14%6%10%7%6%8%z6%8%e5%-6%5%6%6%eor bandages

9164246653265212140333552-88444588To get advice about a health
6%5%6%5%5%6%7%9%9%5%6%6%8%e5%-6%5%6%6%eproblem or injury

67492244152204172038362155-77413677To get advice about medicines
4%4%6%4%14%zo4%5%7%7%5%6%6%5%5%-5%5%5%5%o(prescribed medicines and medicines

you can buy)

814819484293111529282544-69382969For a flu vaccine
5%4%5%4%4%4%2%5%5%4%4%5%5%4%-4%4%4%4%

6353154584252112027282444-68383068To get medicine prescribed
4%5%4%4%7%8%7%z4%5%5%4%5%5%4%-4%4%4%4%independently of a doctor or nurse

604018422-7251627231644-60342460For a Covid vaccine
4%3%5%4%2%-2%3%2%4%4%4%4%4%-4%4%3%4%

63411641357531130302237-60312960To buy non-medical items like
4%4%4%3%3%10%2%8%ij1%3%5%5%j5%3%-4%4%4%4%tissues, food and drink

61312548515221231261149-60352360To dispose of out-of-date medicines
4%3%7%zq4%5%3%1%4%1%3%5%j4%j2%4%-4%4%3%4%jlq

12212195413237162718-2516925To get contraceptives which do not
1%2%1%2%4%9%3%z3%g1%2%g2%g*2%2%-2%2%1%2%gneed a prescription (e.g. morning

after pill or condoms)

13929--313287410-145914To have your blood pressure checked
1%1%1%1%--1%1%1%1%1%1%1%1%-1%1%1%1%

454862224661067-134913To get advice on weight management
**1%1%5%zo4%*3%2%1%1%2%z1%1%-1%*1%1%qand healthy eating

9949224-144575-126612To ask for advice about what health
1%1%1%1%2%4%1%-*1%1%1%2%*-1%1%1%1%eservice you should use

10457-2-1217254-9269Monitor your medication or other
1%*1%1%-4%-2%1%*1%*1%*-1%*1%1%support for a long-term health

condition

58-6--6-283-62-8628To buy / pick up medicine (not
*1%-1%--2%z-1%2%zgh*-1%ze*-*1%**especified prescribed/not

prescribed)

5426-21-332433-6336Refer you to another health service
**1%*-4%*-1%1%*1%1%*-****(such as a referral to see a

consultant at the hospital)

3133-2111-2131-4224To get advice and treatment for
**1%q*-4%*2%zgi*-**1%e*-****eqsymptoms of the menopause

3133-2---12122-4-44To ask for advice and support to
**1%*-4%---*****-*-**qstop smoking

25206181-41351351015-26121426Anything else
2%2%2%1%1%-1%3%2%1%2%1%2%1%-2%1%2%2%

312893015858512111228-40271340None of these
2%2%2%2%1%11%2%9%zghi4%1%2%2%3%2%-2%3%2%2%

4235----234-23-5325Don't know
**1%*----1%1%1%-**-****
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Q17. And thinking about the last time you contacted or visited a community pharmacy, either for yourself or
someone you care for (including any children you have), what did you contact or visit the pharmacy for?
Base: All respondents who have contacted or visited a community pharmacy in the last year and who did not only use a pharmacy to buy non-medical items

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



You were givenYour privacyYou were given
The pharmacyYou wereenough time towas maintainedthe information

You were dealtYou were ablefacilities weretreated withspeak withduring youror advice you
with in ato get what youclean and wellrespect by thesomeone at thediscussion withneeded by the

timely mannerneededmaintainedpharmacy staffpharmacypharmacy staffpharmacy staff

1578156915731570137313371280Unweighted Total

1528152515261525136013281272Weighted Total

635828810919521380523Strongly agree
42%54%53%60%38%29%41%

557497547457525423499Tend to agree
36%33%36%30%39%32%39%

1267410594204252174Neither agree nor disagree
8%5%7%6%15%19%14%

1508040367919048Tend to disagree
10%5%3%2%6%14%4%

56442219258027Strongly disagree
4%3%1%1%2%6%2%

8121012177209264Not applicable (excluded from base)

4221631Don't know
*******

119313251357137610468031022Agree
78%87%89%90%77%60%80%

206124625410427175Disagree
13%8%4%4%8%20%6%
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Q18. Thinking about the last time that you contacted or visited a pharmacy, either for yourself or someone you care for
(including any children you have), to what extent do you agree or disagree with each of the following statements?
- SUMMARY TABLE
Base: All respondents who have contacted or visited a community pharmacy in the last year and who did not only use a pharmacy to buy non-medical items, in the last year or their last visit

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

128061712912601548374317605101051159117265320218198115476795961280Unweighted Total

128059*57*280310144850410687575150*1104124158209214223228*117*6775901272Weighted Total

5402226120126643581642932294047858718587869244273247523Strongly agree
42%37%46%43%41%45%42%40%43%40%27%43%zk46%45%41%41%39%41%38%40%42%41%k

5082223104120473161772642307441950628579958841257241499Tend to agree
40%38%40%37%39%33%37%43%p38%40%49%38%40%39%41%37%43%39%35%38%41%39%j

162127354028122509477191501419263230381610074174Neither agree nor disagree
13%20%13%13%13%19%14%12%14%13%13%14%11%12%12%15%13%17%13%15%13%14%

4321816432132126143233986812291948Tend to disagree
3%3%2%3%5%3%4%3%3%5%9%zj3%2%2%4%4%2%3%10%4%3%4%j

26*-12812151412324-349615171027Strongly disagree
2%1%-4%zn3%1%3%1%2%2%2%2%-2%2%4%i3%1%4%3%2%2%

302719zoqrt57513617091161zl10320244z48zcdeg47zcdeg44cde62zcde30285159za105264cdeNot applicable (excluded from base)

1------1-11-----1--1-1Don't know
*------*-*1%-----*--*-*

10484449224245112674341557459114898107132170166181181855304871022Agree
82%76%85%80%79%77%79%83%81%80%76%81%z86%84%82%78%81%79%73%78%83%80%

69212025553183638165636131711916462975Disagree
5%4%2%7%8%3%6%4%5%7%11%j5%2%4%6%8%5%4%14%zhi7%5%6%j
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Q18. Thinking about the last time that you contacted or visited a pharmacy, either for yourself or someone you care for
(including any children you have), to what extent do you agree or disagree with each of the following statements?
- You were given the information or advice you needed by the pharmacy staff
Base: All respondents who have contacted or visited a community pharmacy in the last year and who did not only use a pharmacy to buy non-medical items, in the last year or their last visit

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

12802452882492452532701010155155206167120121127165646832413561280Unweighted Total

12802452672672542402331039205141212138*144*107*117*15552*6962513251272Weighted Total

54010811511687979243269659167474247722329290142523Strongly agree
42%44%43%43%34%41%39%42%34%46%h43%49%hl33%40%40%46%hl44%42%36%44%41%p

50890978912994105394885682525545445620278100121499Tend to agree
40%37%36%33%51%zoqr39%45%38%43%40%39%38%38%42%38%36%39%40%40%37%39%

s

1623237442734271482416291635920178864544174Neither agree nor disagree
13%13%14%17%11%14%11%14%12%12%14%12%24%zegi9%17%11%15%12%18%14%14%

jkl

437141476642171823754127101148Tend to disagree
3%3%5%5%3%2%2%4%8%zik*4%1%2%6%k5%3%2%4%4%3%4%k

268334942373114316*127727Strongly disagree
2%3%1%1%1%4%2%2%3%2%1%1%3%3%1%4%1%2%3%2%2%

30269zop57604236602043031483120242642hl121414479264oNot applicable (excluded from base)

1---1--1--1------1--1Don't know
*---*--*--*------*--*

10481982132052151911978261561221731191028891128435701892631022Agree
82%81%80%77%85%80%84%80%76%86%h82%h86%h71%82%78%83%h83%82%75%81%80%h

691517171115106424493710610140171875Disagree
5%6%6%6%4%6%4%6%12%zijk3%4%2%5%9%ik6%7%2%6%7%6%6%
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Q18. Thinking about the last time that you contacted or visited a pharmacy, either for yourself or someone you care for
(including any children you have), to what extent do you agree or disagree with each of the following statements?
- You were given the information or advice you needed by the pharmacy staff
Base: All respondents who have contacted or visited a community pharmacy in the last year and who did not only use a pharmacy to buy non-medical items, in the last year or their last visit

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1280931320921721927237172340515474352923-12806865921280Unweighted Total

128092929695792*38**32036*189339541460380886-**12726785921272Weighted Total

54039511740427131271464133225166130390-523296228523Strongly agree
42%43%39%42%29%33%40%38%34%39%42%36%34%44%zf-41%44%39%41%fg

50836511737044181231486126226188159339-499262235499Tend to agree
40%39%39%39%47%47%38%39%46%37%42%41%42%38%-39%39%40%39%

162122401261535073157598064108-1748689174Neither agree nor disagree
13%13%13%13%17%7%16%19%17%17%h11%17%zh17%12%-14%13%15%14%eh

43321137349161720152028-48242448Tend to disagree
3%3%4%4%3%10%3%4%3%5%4%3%5%3%-4%3%4%4%

261413204111-27119720-27111627Strongly disagree
2%2%4%zq2%4%3%3%-1%2%2%2%2%2%-2%2%3%2%q

30219964199151411031651029854210zf-264149115264flNot applicable (excluded from base)

11--------11-1-11-1Don't know
**--------**-*-**-*

1048760233774703024928150259451354289729-10225574631022Agree
82%82%79%81%76%80%78%77%79%76%83%gi77%76%82%zf-80%82%78%80%f

694624577520182431242748-75344075Disagree
5%5%8%6%7%13%6%4%4%7%6%5%7%5%-6%5%7%6%q
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Q18. Thinking about the last time that you contacted or visited a pharmacy, either for yourself or someone you care for
(including any children you have), to what extent do you agree or disagree with each of the following statements?
- You were given the information or advice you needed by the pharmacy staff
Base: All respondents who have contacted or visited a community pharmacy in the last year and who did not only use a pharmacy to buy non-medical items, in the last year or their last visit

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

133760753092691658784458015271091211129280331232200116497036311337Unweighted Total

133755*62*301314153884428722597154*1155138166217229227232*119*6986271328Weighted Total

376191882103412621142041724433346435360697237180199380Strongly agree
28%34%29%27%33%27%30%27%28%29%28%29%33%26%24%26%30%31%31%26%32%29%bg

42916198585512571632162065536340636461759028229193423Tend to agree
32%29%31%28%27%33%29%38%zoqr30%34%35%31%29%38%zfg30%27%33%39%f24%33%31%32%o

2571111666431183621481012022431323851423225130122252Neither agree nor disagree
19%21%17%22%n20%20%21%n14%20%17%13%19%22%19%18%22%19%14%21%19%19%19%n

203194939251246610585191691724503725221610683190Tend to disagree
15%3%15%t16%t12%16%t14%t15%t15%14%12%15%12%14%23%zdeh16%11%9%13%15%13%14%t

i

697519214562347321764431218141612503080Strongly disagree
5%12%p8%6%7%3%6%p5%7%5%11%6%3%2%6%h8%h6%h7%h10%h7%5%6%hj

2451015or364627135721278115193z34zcde39zcdeg36c47zcde26242139za67209acNot applicable (excluded from base)

31--1-212112-1--1-1213Don't know
*1%--*-****1%*-*--*-1%***

805343716718893519277420377986968710611712214516265409392803Agree
60%63%60%56%60%61%59%65%r58%63%64%60%63%64%fg54%53%64%fg70%zfg55%59%62%60%fg

272814686129180891531173523321276256393828156113271Disagree
20%15%23%23%19%19%20%21%21%20%23%20%15%16%28%zdeh24%h17%17%23%22%18%20%

i
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Q18. Thinking about the last time that you contacted or visited a pharmacy, either for yourself or someone you care for
(including any children you have), to what extent do you agree or disagree with each of the following statements?
- Your privacy was maintained during your discussion with pharmacy staff
Base: All respondents who have contacted or visited a community pharmacy in the last year and who did not only use a pharmacy to buy non-medical items, in the last year or their last visit

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

13372662932632592562761061164156217180123130131164727172533671337Unweighted Total

13372672752832662372371091217141223148147*113*122*15957*7292613381328Weighted Total

37661867083807130954417740372939441821267101380Strongly agree
28%23%31%25%31%34%s30%28%25%29%35%27%25%26%32%28%32%29%26%30%29%s

4298593928765583647943704658303347182378898423Tend to agree
32%32%34%33%33%27%25%33%zn36%30%31%31%39%26%27%30%32%32%34%29%32%n

2575451504650502024427293025312727131305666252Neither agree nor disagree
19%20%19%18%17%21%21%19%20%19%13%20%17%27%zj22%17%23%18%21%20%19%j

203472950382742148292434231916172261093546190Tend to disagree
15%17%11%18%14%11%18%14%13%17%15%15%13%14%14%14%11%15%14%14%14%

6920142011161565126121086618240142680Strongly disagree
5%7%5%7%4%7%6%6%6%4%5%7%5%5%5%11%zk3%6%5%8%6%

245475044303856zm1521831zhl38l2117182138zhl81073566209lmNot applicable (excluded from base)

3-111-12--1--1-1-1113Don't know
*-***-**--*--1%-*-****

80514617916317014512967413384147859659729236449155199803Agree
60%55%65%s57%64%61%55%62%61%60%66%g58%65%52%59%58%63%62%59%59%60%

272664470494257214413046332722244081504972271Disagree
20%25%r16%25%r18%18%24%20%19%21%21%22%18%20%19%25%14%21%19%21%20%
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Q18. Thinking about the last time that you contacted or visited a pharmacy, either for yourself or someone you care for
(including any children you have), to what extent do you agree or disagree with each of the following statements?
- Your privacy was maintained during your discussion with pharmacy staff
Base: All respondents who have contacted or visited a community pharmacy in the last year and who did not only use a pharmacy to buy non-medical items, in the last year or their last visit

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1337985324961771927540174351529495352980-13377076281337Unweighted Total

1337978303100098*38**32041*194350551484381941-**13287056211328Weighted Total

376281862951997394010716312888288-380193187380Strongly agree
28%29%28%30%19%24%23%21%21%30%j30%26%23%31%zf-29%27%30%29%fjl

429330853381961191169104188160135287-423234187423Tend to agree
32%34%z28%34%zn19%16%37%26%36%30%34%33%35%31%-32%33%30%32%n

257189521762986584470968980172-252120131252Neither agree nor disagree
19%19%17%18%29%o20%20%19%23%20%17%18%21%18%-19%17%21%19%

2031265413621123982448727452136-19010981190Tend to disagree
15%13%18%14%21%32%12%19%13%14%13%15%14%15%-14%16%13%14%q

69512553113246162230322556-80463580Strongly disagree
5%5%8%5%11%8%7%16%zghi8%6%5%7%6%6%-6%6%6%6%

245149571561014252654937453155-20912385209Not applicable (excluded from base)

3212------3112-33-3Don't know
****------****-**-*

805611171633381519219109210351288223575-803427374803Agree
60%62%z56%63%zn39%40%60%46%56%60%64%k59%59%61%-60%61%60%60%n

2721777918931156314417010210677192-271155116271Disagree
20%18%26%zq19%32%zo40%20%35%zh21%20%18%22%20%20%-20%22%19%20%q

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 93

Q18. Thinking about the last time that you contacted or visited a pharmacy, either for yourself or someone you care for
(including any children you have), to what extent do you agree or disagree with each of the following statements?
- Your privacy was maintained during your discussion with pharmacy staff
Base: All respondents who have contacted or visited a community pharmacy in the last year and who did not only use a pharmacy to buy non-medical items, in the last year or their last visit

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

137359783142731688924678215421141244132289341232206123507256431373Unweighted Total

137356*63*306318154897447743607160*1182142172223225234243121*7216341360Weighted Total

55025231221196035017030521553462637286808110039273244521Strongly agree
40%44%37%40%38%39%39%38%41%z35%33%39%44%42%39%36%35%41%32%38%38%38%

52417271201165733718126425567455496688901049337280244525Tend to agree
38%30%42%39%37%37%38%41%36%42%m42%38%35%38%39%40%44%38%30%39%38%39%m

198694050281326511982161822325343334203698105204Neither agree nor disagree
14%11%14%13%16%18%15%14%16%13%10%15%16%15%15%14%15%8%30%zdefg14%17%15%d

h

7285112775722354416614612186293463379Tend to disagree
5%14%znpr7%4%8%4%6%r5%5%7%10%5%3%4%6%8%ei3%12%zeghi3%6%5%6%ej

26*-8621781412322233582218725Strongly disagree
2%1%-3%2%2%2%2%2%2%2%2%1%2%1%2%3%1%2%3%1%2%

209913r314327r122531067110165z31zcdeg32zcde30cde51zcdeg19131116za60177acdeNot applicable (excluded from base)

3--4--4151511---1-4516Don't know
*--1%--**1%*3%zj*1%---*-3%z1%**j

10744250243235117687352570470120916112138174170185192765544881046Agree
78%75%78%79%74%76%77%79%77%77%75%77%79%80%c78%c75%79%c79%63%77%77%77%c

9885203397430495519836101623143156440104Disagree
7%15%7%6%10%6%8%7%7%9%12%7%4%6%7%10%i6%13%zhi5%9%6%8%j
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Q18. Thinking about the last time that you contacted or visited a pharmacy, either for yourself or someone you care for
(including any children you have), to what extent do you agree or disagree with each of the following statements?
- You were given enough time to speak with someone at the pharmacy
Base: All respondents who have contacted or visited a community pharmacy in the last year and who did not only use a pharmacy to buy non-medical items, in the last year or their last visit

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

13732722992712662652891084167162225185126129138173687392553791373Unweighted Total

13732702802892712502481112219143231155150*113*126*16954*7472633491360Weighted Total

550941131081061019942290569161404251642529882141521Strongly agree
40%35%40%38%39%40%40%38%41%h39%h39%h39%27%37%41%38%47%h40%b31%40%38%bh

5241131061071079298427786380607745485916281121123525Tend to agree
38%42%38%37%40%37%39%38%36%44%35%39%51%zdej40%38%35%30%38%46%zac35%39%

l

198443644433738166301937232116173191093757204Neither agree nor disagree
14%16%13%15%16%15%15%15%14%13%16%15%14%14%14%18%17%15%14%16%15%

721420211014772123179710810241172079Tend to disagree
5%5%7%7%4%6%3%6%5%2%8%k6%5%9%k6%6%4%6%7%6%6%kn

265645661952425-34*135725Strongly disagree
2%2%2%2%2%2%3%2%2%1%2%1%3%-2%2%1%2%2%2%2%

20943p45p38252545zm1311630zhil291414181728l11l893255177lmNot applicable (excluded from base)

31-41--64-1----1-5-16Don't know
**-1%*--1%2%z-*----1%-1%-**

10742072182152131931978501681191711211178799123425802032631046Agree
78%77%78%75%79%77%79%76%77%84%e74%78%78%77%78%73%77%78%77%75%77%

98182626152013911742211121010143542227104Disagree
7%7%9%9%5%8%5%8%8%3%9%k7%8%9%8%9%5%7%8%8%8%k
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Q18. Thinking about the last time that you contacted or visited a pharmacy, either for yourself or someone you care for
(including any children you have), to what extent do you agree or disagree with each of the following statements?
- You were given enough time to speak with someone at the pharmacy
Base: All respondents who have contacted or visited a community pharmacy in the last year and who did not only use a pharmacy to buy non-medical items, in the last year or their last visit

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

13739933509867619284401753715465033631005-13737356351373Unweighted Total

1373985327102397*38**33139*191367565489388966-**13607296281360Weighted Total

550385125400308118863137221180124395-521285235521Strongly agree
40%39%38%39%31%20%36%21%33%37%39%k37%32%41%zf-38%39%37%38%fk

52438712440337171352186140231188169353-525284239525Tend to agree
38%39%38%39%38%43%41%53%45%38%41%38%44%e37%-39%39%38%39%e

198152381501784232751728060143-204100104204Neither agree nor disagree
14%15%12%15%17%22%13%9%14%14%13%16%15%15%-15%14%17%15%

72452949121285123328283049-79403879Tend to disagree
5%5%9%zq5%12%o2%8%14%zgh6%9%zh5%6%8%5%-6%6%6%6%oq

2615111711813787520-25151125Strongly disagree
2%1%3%2%1%3%2%3%2%2%1%1%1%2%-2%2%2%2%

209143z331331113072936786947130-1779878177lNot applicable (excluded from base)

32-5-4----56-6-6516Don't know
**-*-10%----1%1%z-1%-*1%**q

1074772250803672425329149277452368293748-10465704741046Agree
78%78%76%78%69%64%77%74%78%75%80%75%76%77%-77%78%75%77%

98603966132357154036353569-1045549104Disagree
7%6%12%zq6%13%4%11%17%zgh8%11%zh6%7%9%7%-8%8%8%8%oq
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Q18. Thinking about the last time that you contacted or visited a pharmacy, either for yourself or someone you care for
(including any children you have), to what extent do you agree or disagree with each of the following statements?
- You were given enough time to speak with someone at the pharmacy
Base: All respondents who have contacted or visited a community pharmacy in the last year and who did not only use a pharmacy to buy non-medical items, in the last year or their last visit

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1570699235131619610245309486121241428155345389274225131518537111570Unweighted Total

157064*77*3343581801013496838677169*1337170203253270252256122*8266931525Weighted Total

98442522022101036093015164008682112213215017514912962480436919Strongly agree
63%66%68%60%59%57%60%61%62%59%51%61%z72%zcdeg65%zd59%65%d59%51%51%58%63%60%d

4561120101111613041492552016039444598367758642263193457Tend to agree
29%17%26%30%31%34%t30%t30%30%30%35%29%26%29%33%f25%30%34%35%32%28%30%

79102162512652544441377291114162912563794Neither agree nor disagree
5%15%znors3%5%7%6%6%5%5%7%8%6%1%4%4%5%6%i11%zghi10%i7%5%6%ij

29-210832313152172912578104171936Tend to disagree
2%-3%3%2%2%2%3%2%3%4%2%1%1%2%3%3%4%3%2%3%2%h

211-542127811117-1473119919Strongly disagree
1%2%-2%1%1%1%1%1%2%1%1%-1%2%3%z1%1%1%1%1%1%

121-32-7511zl11103216zg1--10za112alNot applicable (excluded from base)

1------1-11-----1--1-1Don't know
*------*-*1%-----*--*-*

1440537330232116491345077160114612141661912332422242151057436281376Agree
92%83%95%91%90%91%90%91%92%z89%86%91%z98%zcdefg94%zde92%d90%89%84%86%90%91%90%d

501215124351923329461391411115262854Disagree
3%2%3%5%3%2%3%4%3%5%5%3%1%2%4%5%hi4%i4%4%3%4%4%hi
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Q18. Thinking about the last time that you contacted or visited a pharmacy, either for yourself or someone you care for
(including any children you have), to what extent do you agree or disagree with each of the following statements?
- You were treated with respect by the pharmacy staff
Base: All respondents who have contacted or visited a community pharmacy in the last year and who did not only use a pharmacy to buy non-medical items, in the last year or their last visit

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

15703113563043002993401230182189252204140155160208808272954481570Unweighted Total

15703093233232952742911234234169258168164130143*19662*8292944021525Weighted Total

98418021419116916519072913410515811293808511538508173238919Strongly agree
63%58%66%zp59%57%60%65%59%57%62%61%66%57%61%59%59%61%61%59%59%60%

456968293103837538171537446533739631924590122457Tend to agree
29%31%25%29%35%r30%26%31%30%32%29%28%32%28%28%32%31%30%31%30%30%

792215301413187614714912101111445232694Neither agree nor disagree
5%7%5%9%z5%5%6%6%6%4%6%5%8%8%8%6%7%5%8%7%6%

29510571053111210141151245736Tend to disagree
2%1%3%2%2%4%2%2%5%1%4%1%2%1%1%3%1%3%2%2%2%

2172524316411*2261-74819Strongly disagree
1%2%1%1%1%1%1%1%2%1%**1%1%5%zij1%-1%1%2%1%

12424112914z21-1-12zfh81312Not applicable (excluded from base)

1---1--1--1------1--1Don't know
*---*--*--*------*--*

14402762962842722472651110205158232158146116125179577532633601376Agree
92%89%92%88%92%90%91%90%88%94%90%94%89%90%87%91%92%91%89%90%90%

50111210814847153111638713091554Disagree
3%4%4%3%3%5%3%4%6%i2%4%1%4%2%5%3%1%4%3%4%4%
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Q18. Thinking about the last time that you contacted or visited a pharmacy, either for yourself or someone you care for
(including any children you have), to what extent do you agree or disagree with each of the following statements?
- You were treated with respect by the pharmacy staff
Base: All respondents who have contacted or visited a community pharmacy in the last year and who did not only use a pharmacy to buy non-medical items, in the last year or their last visit

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1570115138811258820310442024126305824051160-15708467211570Unweighted Total

157011183581149107*39**35844*2204016395544291089-**15258227001525Weighted Total

984687217698582321120116230406304218697-919497421919Strongly agree
63%61%61%61%54%60%59%46%53%57%64%gjk55%51%64%zf-60%60%60%60%fg

45633610535624141001681123182194165290-457250206457Tend to agree
29%30%29%31%23%36%28%36%37%31%29%35%zh39%ze27%-30%30%29%30%e

79552158151256172838323262-94484694Neither agree nor disagree
5%5%6%5%14%zo2%7%13%8%7%6%6%7%6%-6%6%7%6%oq

292411247-1616146151323-36142236Tend to disagree
2%2%3%2%7%zo-4%z3%3%4%h1%3%3%2%-2%2%3%2%h

21144142171-658117-1913619Strongly disagree
1%1%1%1%2%3%2%2%-1%1%1%*2%-1%2%1%1%

1210271-32zghij-35457-125612Not applicable (excluded from base)

11--------11-1-11-1Don't know
**--------**-*-**-*

144010243221054823731136198353589498383987-13767476261376Agree
92%92%z90%92%zn77%96%87%82%90%88%92%ik90%89%91%-90%91%89%90%ln

503915389122262012231540-54272854Disagree
3%3%4%3%9%zo3%6%z5%3%5%h2%4%h3%4%-4%3%4%4%h

KnowledgePanel UK: 230615S - Public Perceptions of Community Pharmacy Tables - Tracker 2
(Public Use)

26 Oct 2023
Table 99

Q18. Thinking about the last time that you contacted or visited a pharmacy, either for yourself or someone you care for
(including any children you have), to what extent do you agree or disagree with each of the following statements?
- You were treated with respect by the pharmacy staff
Base: All respondents who have contacted or visited a community pharmacy in the last year and who did not only use a pharmacy to buy non-medical items, in the last year or their last visit

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1573709135131719510245339526111251430156345387278226130518587091573Unweighted Total

157365*76*3343591801014496842675170*1338169203252275253253122*8336881526Weighted Total

8473744178194975502544633457672310411912713312312677429376810Strongly agree
54%58%58%53%54%54%54%51%55%51%44%54%z62%zefg59%zefg50%49%49%50%63%52%55%53%

57316291281186135119129025269473547099105979329305241547Tend to agree
36%24%38%38%33%34%35%38%34%37%41%35%32%34%39%38%38%37%24%37%35%36%

90103122913683254491489761225192986442105Neither agree nor disagree
6%16%znors4%4%8%r7%7%r6%6%7%8%7%4%3%5%9%gh7%h11%gh6%8%6%7%ghr

411-101262911241663435105917241640Tend to disagree
3%1%-3%3%3%3%2%3%2%4%3%2%3%4%d2%4%1%5%3%2%3%

201-5631571111417-34644191222Strongly disagree
1%2%-2%2%1%1%1%1%2%3%1%-1%2%2%2%1%1%1%2%1%

9-132*6574-103e211-3-3710Not applicable (excluded from base)

2----111-211---11--2-2Don't know
*----***-*1%*---**--*-*j

1420537330631115890144575359614511961591892262392192191067346171357Agree
90%82%96%qt92%t87%88%89%90%89%88%85%89%94%ef93%zef90%87%87%87%87%88%90%89%

612-151884418352710523814101358332962Disagree
4%3%-5%5%5%4%4%4%4%6%4%2%4%6%4%5%2%6%4%4%4%
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Table 100

Q18. Thinking about the last time that you contacted or visited a pharmacy, either for yourself or someone you care for
(including any children you have), to what extent do you agree or disagree with each of the following statements?
- The pharmacy facilities were clean and well maintained
Base: All respondents who have contacted or visited a community pharmacy in the last year and who did not only use a pharmacy to buy non-medical items, in the last year or their last visit

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

15733103573053013003411232183190252205140154159209818302944491573Unweighted Total

15733063243252962762911235235170257169164130140*19764*8322944011526Weighted Total

847152176170161151155654125921309477687511336441145224810Strongly agree
54%50%54%52%54%55%53%53%53%54%51%56%47%53%53%57%57%53%49%56%53%

573121118113100961024457855101636547526621296112139547Tend to agree
36%40%36%35%34%35%35%36%33%33%39%37%39%36%37%34%33%36%38%35%36%

9020212718192580181691216125134552922105Neither agree nor disagree
6%7%7%8%6%7%9%7%8%10%j3%7%10%j10%j4%7%6%7%10%6%7%j

41931211653610411*32612265940Tend to disagree
3%3%1%4%4%r2%2%3%4%ei2%4%ei*2%1%5%ei*4%ei3%2%2%3%er

2046363418426-3-24-123622Strongly disagree
1%1%2%1%2%1%1%1%2%1%2%-2%-2%2%-1%1%2%1%

98zopr12--28-23--13-151410Not applicable (excluded from base)

2-1-1--2-11------2--2Don't know
*-*-*--*-**------*--*

14202722932832612472581099202147231157142115126179587372573631357Agree
90%89%91%87%88%90%88%89%86%86%90%93%86%89%90%91%91%89%88%90%89%

6113914171095315617*629523881662Disagree
4%4%3%4%6%4%3%4%6%i4%i7%i*4%i1%6%i2%4%i5%3%4%4%i
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Table 101

Q18. Thinking about the last time that you contacted or visited a pharmacy, either for yourself or someone you care for
(including any children you have), to what extent do you agree or disagree with each of the following statements?
- The pharmacy facilities were clean and well maintained
Base: All respondents who have contacted or visited a community pharmacy in the last year and who did not only use a pharmacy to buy non-medical items, in the last year or their last visit

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1573115538711268720314432004146325824051163-15738497211573Unweighted Total

157311233541148106*39**36142*2174026425534281092-**15268237011526Weighted Total

84758620260753261622186231348271190615-810436373810Strongly agree
54%52%57%53%50%66%45%50%40%57%gj54%j49%j44%56%zf-53%53%53%53%fgjl

57341811341935815716104127220220179366-547290255547Tend to agree
36%37%32%37%33%20%44%z38%48%zhi32%34%40%zi42%ze34%-36%35%36%36%e

90742473122263222453403571-1056243105Neither agree nor disagree
6%7%7%6%12%6%7%7%10%6%8%7%8%6%-7%8%6%7%

41271134-2514815181724-40241640Tend to disagree
3%2%3%3%-6%2%1%2%2%2%3%4%2%-3%3%2%3%

20175165110121163715-2291322Strongly disagree
1%2%1%1%5%3%3%z3%1%3%zg1%1%2%1%-1%1%2%1%

956zq82--4zghij3h21664-104610eqNot applicable (excluded from base)

22-------111-2-2112Don't know
**-------***-*-****

142010043151026893432037190359567491370981-13577266281357Agree
90%89%89%89%84%86%88%88%88%89%88%89%86%90%-89%88%90%89%

614415495316251921212438-62332962Disagree
4%4%4%4%5%8%4%4%2%5%3%4%6%4%-4%4%4%4%
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Table 102

Q18. Thinking about the last time that you contacted or visited a pharmacy, either for yourself or someone you care for
(including any children you have), to what extent do you agree or disagree with each of the following statements?
- The pharmacy facilities were clean and well maintained
Base: All respondents who have contacted or visited a community pharmacy in the last year and who did not only use a pharmacy to buy non-medical items, in the last year or their last visit

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1569699135131619510225319506091241427157344386277225129518547091569Unweighted Total

156964*75*3343591791012496841674169*1337171203251274251253122*8276921525Weighted Total

87931431831911015492714653637774110811314314213311970427397828Strongly agree
56%48%57%55%53%56%54%55%55%54%46%55%z63%zdf56%57%52%53%47%58%52%57%54%b

5042221109113533191752712235743644728295749435278219497Tend to agree
32%34%29%33%32%30%32%35%32%33%34%33%26%36%i33%35%30%37%29%34%32%33%

6345161613551640291259877720206403374Neither agree nor disagree
4%7%6%5%5%7%n5%3%5%4%7%4%4%3%3%3%8%zfgh8%fg5%5%5%5%gj

76641426858203940166258121516186512880Tend to disagree
5%9%5%4%7%4%6%4%5%6%9%5%3%4%5%5%6%7%5%6%4%5%j

4512121243114261863963715734291544Strongly disagree
3%1%2%4%3%2%3%3%3%3%3%3%4%2%3%5%zdh3%1%3%4%2%3%

1312q3117484111223212-9312Not applicable (excluded from base)

2--1--111111--1-1--2-2Don't know
*--*--****1%*--*-*--*-*j

1383536429230515586844673658613511771521852252372082131067056161325Agree
88%82%86%87%85%86%86%90%z87%87%80%88%zk89%91%ze90%e87%83%84%87%85%89%87%bek

121762638128834655921101111119292321108143124Disagree
8%11%8%8%11%6%9%7%8%9%13%8%7%5%7%11%h9%8%8%10%za6%8%hj
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Table 103

Q18. Thinking about the last time that you contacted or visited a pharmacy, either for yourself or someone you care for
(including any children you have), to what extent do you agree or disagree with each of the following statements?
- You were able to get what you needed
Base: All respondents who have contacted or visited a community pharmacy in the last year and who did not only use a pharmacy to buy non-medical items, in the last year or their last visit

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

15693133563052982973371232183191251204139154160207808292934471569Unweighted Total

15693123233232952722891235235171256169164129143*19663*8302934021525Weighted Total

879167196166155144172657129901309174738611640439147242828Strongly agree
56%54%61%z52%53%53%59%53%55%53%51%54%45%56%60%h59%h63%h53%50%60%zbc54%h

504108921131028294404686786626542345815283106108497Tend to agree
32%35%29%35%35%30%32%33%29%39%f34%37%f40%f32%24%30%24%34%a36%a27%33%a

6391281926767133175124108337162174Neither agree nor disagree
4%3%4%2%7%q9%zqrs2%5%5%2%7%k3%7%k3%7%k4%5%4%5%5%5%kn

761713231115126819912510879244171880Tend to disagree
5%6%4%7%4%5%4%5%8%5%5%3%6%6%5%4%3%5%6%4%5%

4510913575397396246432561344Strongly disagree
3%3%3%4%2%2%2%3%3%2%4%4%1%3%4%2%4%3%2%3%3%

131141348-15112-12l63312Not applicable (excluded from base)

21--1--2--1-1----11-2Don't know
**--*--*--*-*----**-*

13832752882792572252651060196156217153139114121174557222533501325Agree
88%88%89%o86%87%83%92%zm86%83%91%85%91%85%88%84%89%88%87%86%87%87%m

12127223617211710726122111121113135702331124Disagree
8%9%7%11%p6%8%6%9%11%7%8%6%7%9%9%7%8%8%8%8%8%
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Table 104

Q18. Thinking about the last time that you contacted or visited a pharmacy, either for yourself or someone you care for
(including any children you have), to what extent do you agree or disagree with each of the following statements?
- You were able to get what you needed
Base: All respondents who have contacted or visited a community pharmacy in the last year and who did not only use a pharmacy to buy non-medical items, in the last year or their last visit

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1569115338611258620310462024136295794071157-15698447221569Unweighted Total

156911213561150105*39**35746*2204026405504331086-**15258197031525Weighted Total

87961218965036181701788214369269190634-828459367828Strongly agree
56%55%53%57%zn34%47%48%37%40%53%j58%gjk49%44%58%zf-54%56%52%54%fgjkln

50437711336936181282297128193196180316-497268229497Tend to agree
32%34%32%32%34%45%36%48%zhi44%zhi32%30%36%42%ze29%-33%33%33%33%e

63521446142183172428312648-74344074Neither agree nor disagree
4%5%4%4%13%zo6%5%6%8%6%4%6%6%4%-5%4%6%5%o

7651234917-271142634342456-80314980Tend to disagree
5%5%6%4%16%zo-8%3%6%6%5%6%5%5%-5%4%7%zb5%bo

452718352113341014191332-44261844Strongly disagree
3%2%5%zq3%2%3%4%7%2%2%2%3%3%3%-3%3%3%3%

137473o-4--148210-128312Not applicable (excluded from base)

22-------11111-22-2Don't know
**-------*****-**-*

13839893021019723629939185342563466370949-13257275961325Agree
88%88%z85%89%zn68%92%84%85%84%85%88%85%86%87%-87%89%z85%87%n

121784184191414183548523688-1245767124Disagree
8%7%11%zq7%18%zo3%11%z10%8%9%7%10%8%8%-8%7%9%8%q
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Table 105

Q18. Thinking about the last time that you contacted or visited a pharmacy, either for yourself or someone you care for
(including any children you have), to what extent do you agree or disagree with each of the following statements?
- You were able to get what you needed
Base: All respondents who have contacted or visited a community pharmacy in the last year and who did not only use a pharmacy to buy non-medical items, in the last year or their last visit

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1578709235331619610275359566121251435157347390278225131508607121578Unweighted Total

157865*77*3363541801012500841677170*1340172205253275252256116*8346891528Weighted Total

6672835144141744222043592736656388889611410110147326307635Strongly agree
42%43%46%43%40%41%42%41%43%40%39%42%51%zg43%38%41%40%39%41%39%44%42%b

595223011412765358198292264604935788102104859032320236557Tend to agree
38%33%39%34%36%36%35%40%35%39%35%37%33%43%zei40%38%34%35%28%38%34%36%

110134312616903467542010312619172534136660126Neither agree nor disagree
7%20%znopqrs5%9%7%9%9%7%8%8%12%8%7%3%7%h6%10%h13%fh11%h8%9%8%hj

1502434472210939955520129131929262920139059150Tend to disagree
10%3%5%10%13%nt12%11%8%11%8%12%10%8%9%11%9%12%8%12%11%9%10%

54*313124332127283481471510811312556Strongly disagree
3%1%4%4%3%2%3%4%3%4%2%4%1%2%3%5%hi4%3%9%hi4%4%4%

4--16zn-7171-81--11-5zdfgh358Not applicable (excluded from base)

2------4-413----13-134Don't know
*------1%zo-1%1%*----*1%-***

126250652582691387804026525371261057144176198217187191796465421193Agree
80%77%85%77%76%77%77%80%77%79%74%79%z84%ce86%zcde78%79%74%74%68%77%79%78%

fg

204284759261426012283231771523364139282412284206Disagree
13%4%10%14%t17%t15%t14%t12%15%12%14%13%9%11%14%15%15%11%21%15%12%13%t
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Table 106

Q18. Thinking about the last time that you contacted or visited a pharmacy, either for yourself or someone you care for
(including any children you have), to what extent do you agree or disagree with each of the following statements?
- You were dealt with in a timely manner
Base: All respondents who have contacted or visited a community pharmacy in the last year and who did not only use a pharmacy to buy non-medical items, in the last year or their last visit

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

15783143583063003003431235183193253203140156160209818322964501578Unweighted Total

15783133253212952762931235235173259163164131143*19763*8292954041528Weighted Total

66713713912211612112451110061115736451698021350115170635Strongly agree
42%44%43%38%39%44%42%41%43%36%44%45%39%39%48%41%33%42%39%42%42%

595117103123113101106451818278525857497228293115149557Tend to agree
38%37%32%38%38%37%36%37%35%47%zfij30%32%36%44%j34%37%44%35%39%37%36%j

l

1101737271826279919921201986158692729126Neither agree nor disagree
7%5%11%zs9%6%9%9%8%8%5%8%13%fk11%6%4%8%13%k8%9%7%8%

15029303338202512521153412211010226823137150Tend to disagree
10%9%9%10%13%7%8%10%9%8%13%7%13%7%7%11%9%10%10%9%10%

54915169811451361052568*3471556Strongly disagree
3%3%5%5%3%3%4%4%6%4%4%3%1%4%5%4%1%4%2%4%4%

41-6zr1--8--16zefghj----17-18Not applicable (excluded from base)
kl

23--1--4--1---3--1-34Don't know
*1%z--*--*--*---2%z--*-1%*

1262254243245229222230962181143193125122108118152496432303191193Agree
80%81%75%76%78%81%78%78%77%83%75%77%74%83%82%77%77%78%78%79%78%

204384548472836170352144172314163061163852206Disagree
13%12%14%15%16%10%12%14%15%12%17%10%14%11%11%15%10%14%13%13%13%
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Table 107

Q18. Thinking about the last time that you contacted or visited a pharmacy, either for yourself or someone you care for
(including any children you have), to what extent do you agree or disagree with each of the following statements?
- You were dealt with in a timely manner
Base: All respondents who have contacted or visited a community pharmacy in the last year and who did not only use a pharmacy to buy non-medical items, in the last year or their last visit

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

1578115838911318920312462024146335854091164-15788497261578Unweighted Total

157811213591151108*39**36046*2204036435524341088-**15288207051528Weighted Total

66747114349229161441772147306191145488-635344291635Strongly agree
42%42%40%43%n27%40%40%38%33%37%48%zgij35%33%45%zf-42%42%41%42%fgijn

59543111343138161141789144233216172381-557300255557Tend to agree
38%38%zp31%37%35%41%32%37%40%36%36%39%40%35%-36%37%36%36%p

110823476216401254648494878-1267055126Neither agree nor disagree
7%7%9%7%20%zo16%11%2%11%12%zh8%9%11%e7%-8%9%8%8%eo

150965011215-477214841705099-1507575150Tend to disagree
10%9%14%zq10%14%-13%16%h10%12%h6%13%zh12%9%-10%9%11%10%hq

5440163641153101615221640-56272956Strongly disagree
3%4%5%3%4%3%4%8%5%4%2%4%4%4%-4%3%4%4%h

4715--2--116-8-8718Not applicable (excluded from base)

2133----3-1431-44-4Don't know
**1%q*----1%z-*1%1%*-**-*eq

1262901256923673225734161292538406317870-11936435461193Agree
80%80%zp71%80%zn62%82%72%75%73%72%84%zgij74%73%80%zf-78%78%77%78%fgilnp

2041366614820162113165559267139-206102104206Disagree
13%12%18%zq13%18%3%17%z24%h14%h16%h9%17%zh15%13%-13%12%15%13%hq
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Table 108

Q18. Thinking about the last time that you contacted or visited a pharmacy, either for yourself or someone you care for
(including any children you have), to what extent do you agree or disagree with each of the following statements?
- You were dealt with in a timely manner
Base: All respondents who have contacted or visited a community pharmacy in the last year and who did not only use a pharmacy to buy non-medical items, in the last year or their last visit

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

9266453260196118691225565354538641042022211671327624452473926Unweighted Total

92657*47*249237108*69819549639965*824115*116142166147144*73**425477903Weighted Total

43622211158654298892141752836054607179654911180209390Very comfortable
47%38%45%46%36%50%q43%46%43%44%42%44%47%52%zd50%zd48%44%34%16%42%44%43%

3272318889244264761751642131833364862587233166176342Fairly comfortable
35%40%37%35%39%40%38%39%35%41%32%39%29%31%34%37%39%50%zghi46%39%37%38%h

52321534459103833106073411131815274471Not very comfortable
6%5%4%6%15%znopr4%8%5%8%8%15%7%6%2%3%7%9%gh12%gh21%6%9%8%ghj

251*313422521612113642-1181928Not at all comfortable
3%2%1%1%6%r4%3%2%4%l1%2%3%1%3%4%d2%2%-15%2%4%3%bjl

786625112501346186601813128742392666Don't know
8%11%p13%p10%p5%2%7%p7%9%zl4%9%7%15%zdef12%zdef9%5%5%3%2%9%z6%7%lp

81-3--5233-61*1121-426Prefer not to say
1%3%q-1%--1%1%1%1%-1%1%**1%1%1%-1%*1%

76345392031789756216538933949677879711914112212145346386732Comfortable
82%79%82%82%75%90%zoq81%84%78%85%zm74%82%z76%83%84%85%83%84%62%81%81%81%m

774218488811559391181861015161826356399Not comfortable
8%8%5%7%20%znoprs8%12%r8%12%10%17%10%7%5%7%9%11%12%36%8%13%b11%bghj
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Table 109

Q19. How comfortable, if at all, would you feel being referred by an NHS service to a community
pharmacy for regular support to stop smoking?
Base: All current, occasional and former smokers

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

92615017418320721219073695117158116801008112653486180260926Unweighted Total

926163156179207197174729115*103*16193*98*95*76*123*40*471193239903Weighted Total

43672648686817431647527838472726561921574101390Very comfortable
47%44%41%48%42%41%43%43%41%51%g48%g41%48%g28%34%45%g48%46%38%42%43%g

3275458618979612823636603338463345161648494342Fairly comfortable
35%33%37%34%43%40%35%39%31%34%38%35%39%49%43%37%39%35%44%39%38%

521515810231755122710101658132261471Not very comfortable
6%9%10%5%5%12%pq10%7%11%k2%5%11%k10%17%zdejk7%6%1%7%13%zac6%8%k

2511834282073431-621171928Not at all comfortable
3%7%zo5%o2%2%1%5%3%6%3%2%3%1%-8%g2%4%4%1%4%3%

7811819171013531210982461233962066Don't know
8%7%5%11%8%5%7%7%11%9%6%9%2%4%8%10%6%8%3%9%7%

8-212115--22-1--*41*6Prefer not to say
1%-1%1%1%1%1%1%--1%2%-2%--1%1%1%*1%

76312612314717516113559783881387085735910135379158195732Comfortable
82%78%79%82%84%82%78%82%72%85%86%l76%87%l77%77%82%88%80%82%82%81%

7725231114252574196111211161110249272399Not comfortable
8%16%pq15%pq6%7%13%14%10%17%jk6%7%13%11%17%k15%8%5%10%14%10%11%q
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Table 110

Q19. How comfortable, if at all, would you feel being referred by an NHS service to a community
pharmacy for regular support to stop smoking?
Base: All current, occasional and former smokers

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

92664725660560131742795203290280194566162764-926926Unweighted Total

92663923364663*21**20425**104*205288270218524156747-**903903Weighted Total

4362899927921883840861311098224163327-390390Very comfortable
47%45%42%43%33%40%41%31%38%42%46%40%38%46%41%44%-43%43%

3272408825125574743771031119817766276-342342Fairly comfortable
35%38%38%39%39%26%36%29%41%37%36%41%45%e34%42%37%-38%38%e

525218491352921221222018401358-7171Not very comfortable
6%8%8%8%21%zo26%14%z6%12%10%8%7%8%8%8%8%-8%8%

25147171-4-45109420424-2828Not at all comfortable
3%2%3%3%1%-2%-4%3%3%3%2%4%2%3%-3%3%q

7840214732126416211713421056-6666Don't know
8%6%9%7%4%8%6%24%4%8%7%6%6%8%6%7%-7%7%

84131-122-*324-6-66Prefer not to say
1%1%**1%-*9%2%-*1%1%1%-1%-1%1%

76352818653045141571583163234220180418129603-732732Comfortable
82%83%80%82%72%66%77%60%79%79%81%81%83%80%83%81%-81%81%

776625651453421626323022601782-9999Not comfortable
8%10%11%10%22%zo26%17%z6%15%13%11%11%10%11%11%11%-11%11%
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Table 111

Q19. How comfortable, if at all, would you feel being referred by an NHS service to a community
pharmacy for regular support to stop smoking?
Base: All current, occasional and former smokers

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082931214804362551385674123782918618672074435053563031798911109592082Unweighted Total

208285*103*469524234141564411299392711780225262321360337351224*10909822082Weighted Total

106044582252401096763105414497391211713717517315215783510479994Very comfortable
51%52%57%48%46%47%48%48%48%48%27%51%zk52%c52%zc54%zcde48%45%45%37%47%49%48%k

8272733196223965752754723871307158310411915415216189468391861Fairly comfortable
40%32%32%42%42%41%41%43%42%41%48%40%37%40%37%43%45%g46%40%43%40%41%gj

11566233221883860633887151419222220166661127Not very comfortable
6%7%5%5%6%9%6%6%5%7%14%zj5%7%5%6%6%7%6%7%6%6%6%j

5475141985416403014559671051222284271Not at all comfortable
3%9%znor5%3%4%3%4%3%4%3%5%3%4%2%2%3%2%4%10%zefgh3%4%3%bej

17-155-1147779**136158716Don't know
1%-1%1%1%-1%1%1%1%2%zj1%***1%2%*2%1%1%1%j

9--6511218392-11-111011213Prefer not to say
*--1%n1%*1%*1%*3%zj*-**-**4%zdefg1%za*1%aj

hi

188772914214632051251585101283620316272002412943263033171729778701855Comfortable
91%84%89%90%88%87%88%91%90%89%75%91%zk89%c92%zc92%zc91%c90%c90%c77%90%89%89%ck

16913113752291425510093521422420263127323894104198Not comfortable
8%16%r10%8%10%12%10%8%9%10%19%zj8%11%8%8%9%8%9%17%zegh9%11%10%j
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Table 112

Q20. Imagine you have an earache and you call your GP practice for an appointment. After you have spoken to the receptionist,
they say you can see a community pharmacist instead and they organise an appointment for you on the same day. In this scenario ...
How comfortable, if at all, would you feel being referred to a community pharmacy to treat a minor illness such as an earache?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082391450400415426440164225324232726518620121927811110873876082082Unweighted Total

2082408415418421421385169732521734822422417519927198*11143995692082Weighted Total

10602112201981821821977971201071881181027610312951533178282994Very comfortable
51%52%op53%zop47%43%43%51%47%37%49%l54%zl52%l46%44%52%l48%l51%l48%45%50%48%l

827153157172205173146715151911288299737912037454172235861Fairly comfortable
40%38%38%41%49%zrs41%38%42%47%j42%37%37%44%42%39%44%37%41%43%41%41%

1152626302024231043210221110129166742230127Not very comfortable
6%6%6%7%5%6%6%6%10%z5%6%5%5%7%4%6%6%7%6%5%6%

541591672417541358971374535201671Not at all comfortable
3%4%2%4%2%6%zpr4%3%4%2%2%4%3%7%zejk4%1%5%3%5%3%3%p

17-313811533131*21-112316Don't know
1%-1%*1%2%zs*1%1%2%*2%1%*1%*-1%*1%1%

92--38*1351*14--2-74213Prefer not to say
**--1%2%zqr*1%2%***2%--1%-1%1%*1%

18873653773703883563431512272198317200201150181249879873515171855Comfortable
91%89%91%o88%92%o85%89%89%84%91%l91%l89%90%85%91%92%l89%89%88%91%89%lo

1694135472748401584515302017251620111094247198Not comfortable
8%10%8%11%p6%11%p10%9%14%zek7%8%9%8%14%ek8%7%11%10%11%8%10%p
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Table 113

Q20. Imagine you have an earache and you call your GP practice for an appointment. After you have spoken to the receptionist,
they say you can see a community pharmacist instead and they organise an appointment for you on the same day. In this scenario ...
How comfortable, if at all, would you feel being referred to a community pharmacy to treat a minor illness such as an earache?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

20821539488147010939399542124396776184421231403167911469262082Unweighted Total

208215364621579128*83**47556*2354286955914681172434164811669032082Weighted Total

1060746215755493322320106202337277226575190804549442994Very comfortable
51%49%46%48%39%40%47%35%45%47%48%47%48%49%44%49%47%49%48%

827631206664542820124102168295250187488181680484377861Fairly comfortable
40%41%45%42%42%33%42%43%44%39%42%42%40%42%42%41%42%42%41%

115852690138335164543354160261017750127Not very comfortable
6%6%6%6%11%9%7%9%7%11%zgh6%6%9%ze5%6%6%7%5%6%

545313491051551011172511401952432571Not at all comfortable
3%3%3%3%8%zo7%3%9%zhi4%3%2%4%2%3%4%3%4%3%3%

17122111131-224187910616Don't know
1%1%*1%1%2%1%2%-**1%*1%2%1%1%1%1%c

910-10-7-1--2-211132313Prefer not to say
*1%-1%-9%-2%gi--*-**2%zc***1%bce

18871377421141910361424442083706325274131063371148410338191855Comfortable
91%90%91%90%n81%74%89%79%89%87%91%ik89%k88%91%z85%90%zd89%91%89%dkn

169137391392413481027565960521004615212175198Not comfortable
8%9%8%9%19%zo16%10%18%zh11%13%zh9%10%11%9%11%9%10%8%10%
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Table 114

Q20. Imagine you have an earache and you call your GP practice for an appointment. After you have spoken to the receptionist,
they say you can see a community pharmacist instead and they organise an appointment for you on the same day. In this scenario ...
How comfortable, if at all, would you feel being referred to a community pharmacy to treat a minor illness such as an earache?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082931214804362551385674123782918618672074435053563031798911109592082Unweighted Total

208285*103*469524234141564411299392711780225262321360337351224*10909822082Weighted Total

1073375922723811567731755244686913107141180179159152865224781005Very comfortable
52%44%58%oq48%45%49%48%49%49%48%32%51%zk47%54%zcd56%zcde50%47%43%38%48%49%48%k

7973135199227865772594513891237118810011514813916093439402843Fairly comfortable
38%36%34%42%43%37%41%40%40%41%45%40%39%38%36%41%41%46%g42%40%41%40%g

1488629422811247897131119221321232924298377161Not very comfortable
7%9%6%6%8%12%zor8%7%8%8%12%j7%10%h5%6%6%9%7%13%h8%8%8%hj

4293313431172127172974595145291949Not at all comfortable
2%11%znopqrs3%1%2%2%2%r3%r2%3%6%zj2%3%2%2%2%1%4%2%3%2%2%jr

171-73213312510722116-611517Don't know
1%1%-1%1%1%1%*1%1%4%zj*1%1%**2%-3%1%1%1%j

5--51-615241-1---157-7Prefer not to say
*--1%*-****1%j*-*---*2%z1%a-*j

187068944264652011254576100383520916241952412953272983131799618801848Comfortable
90%80%92%t91%t89%t86%89%t89%t89%89%77%91%zk86%92%zci92%zci91%c88%89%80%88%90%89%ckt

1901783254311436411097491482918263233383411197209Not comfortable
9%20%znoqrs8%7%10%13%r10%r10%10%10%18%zj8%13%h7%8%9%10%11%15%h10%10%10%hjr
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Table 115

Q24. Imagine you have an insect bite that you are worried about so you call NHS 111. NHS 111 advises you to go to a community pharmacy to get some advice.
The pharmacist examines the bite and explains that it is infected. To treat the infection, they say that you need antibiotics and they can give them to you
without needing to go to your GP practice for a prescription. How comfortable, if at all, would you feel with a pharmacist giving you antibiotics in this scenario?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082391450400415426440164225324232726518620121927811110873876082082Unweighted Total

2082408415418421421385169732521734822422417519927198*11143995692082Weighted Total

107322120719219319219181412810317812011374109130515281872901005Very comfortable
52%54%zop50%46%46%46%50%48%39%48%51%l53%l51%l42%55%l48%52%47%47%51%48%l

797148165181183166148695134851399084747612239447159237843Fairly comfortable
38%36%40%43%43%39%38%41%41%39%40%40%38%43%38%45%40%40%40%42%40%

1482734303238321293618259211910166884033161Not very comfortable
7%7%8%7%8%9%8%8%11%i8%7%4%9%11%i5%6%7%8%10%a6%8%

4211612811123617554473223211649Not at all comfortable
2%3%1%3%2%3%3%2%5%zej2%1%2%2%4%e1%1%2%3%3%1%2%a

17-3148116851*1-11-151217Don't know
1%-1%*1%2%zs*1%2%z2%ze***-1%*-1%z**1%

52--15*73-*11--2-4127Prefer not to say
**--*1%z**1%-**1%--1%-****

18703683723733763583391509261188316210197149185251909763465271848Comfortable
90%90%90%89%89%85%88%89%81%87%91%l93%zgkl88%85%93%gl93%gl92%l88%87%93%zbc89%lo

190384043404944165522430142526131881205139209Not comfortable
9%9%10%10%9%12%12%10%16%zefi11%9%6%11%15%efi6%7%8%11%a13%a7%10%a

j
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Table 116

Q24. Imagine you have an insect bite that you are worried about so you call NHS 111. NHS 111 advises you to go to a community pharmacy to get some advice.
The pharmacist examines the bite and explains that it is infected. To treat the infection, they say that you need antibiotics and they can give them to you
without needing to go to your GP practice for a prescription. How comfortable, if at all, would you feel with a pharmacist giving you antibiotics in this scenario?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

20821539488147010939399542124396776184421231403167911469262082Unweighted Total

208215364621579128*83**47556*2354286955914681172434164811669032082Weighted Total

1073755209761593321424962083562832335831868195664381005Very comfortable
52%49%45%48%46%40%45%43%41%48%51%j48%50%50%43%50%z49%49%48%

797616200658503020423109168276230179466193650474368843Fairly comfortable
38%40%43%42%39%37%43%41%46%39%40%39%38%40%44%39%41%41%40%

148116381131013371213342614285341278572161Not very comfortable
7%8%8%7%7%16%8%2%9%8%6%10%zh9%7%8%8%7%8%8%

423113319-18771816161131742331549Not at all comfortable
2%2%3%2%7%zo-4%13%zghij3%4%z2%3%2%3%2%3%3%2%2%

1712312-32-22513681081017Don't know
1%1%1%1%-4%1%-1%*1%*1%1%2%1%1%1%1%c

56-6-3-1-----161117Prefer not to say
**-*-3%-2%ghi-----*1%zc****bce

18701372408141811064417472053756325134121049380146910398061848Comfortable
90%89%88%90%z86%77%88%84%87%88%91%g87%88%90%87%89%89%89%89%

19014751143181355829515976531164116911887209Not comfortable
9%10%11%9%14%16%12%14%12%12%8%13%zh11%10%9%10%10%10%10%o
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Table 117

Q24. Imagine you have an insect bite that you are worried about so you call NHS 111. NHS 111 advises you to go to a community pharmacy to get some advice.
The pharmacist examines the bite and explains that it is infected. To treat the infection, they say that you need antibiotics and they can give them to you
without needing to go to your GP practice for a prescription. How comfortable, if at all, would you feel with a pharmacist giving you antibiotics in this scenario?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082931214804362551385674123782918618672074435053563031798911109592082Unweighted Total

208285*103*469524234141564411299392711780225262321360337351224*10909822082Weighted Total

95747542201881016102975173969781113112115515613314179480432916Very comfortable
46%55%oq53%q47%q36%43%43%q46%q46%42%36%46%zk58%zcdefgh46%48%zce43%40%40%35%44%44%44%kq

67621291441928146721536032310158554879712712212876344343690Fairly comfortable
32%25%28%31%37%35%33%33%32%34%37%33%24%33%i30%35%i36%i36%i34%32%35%33%i

2761114617440199931381553925028324342566233155139294Not very comfortable
13%13%13%13%14%17%14%14%12%17%zm14%14%12%12%13%12%16%18%15%14%14%14%m

1304525601210633855322108121621301919228157139Not at all comfortable
6%5%5%5%11%znopr5%7%5%8%6%8%6%6%6%7%8%6%5%10%7%6%7%j

362114912862411924-5567110231134Don't know
2%3%1%3%znp2%*2%p1%2%1%3%1%-2%i2%2%2%*4%di2%1%2%j

7--51-616242-11--157*8Prefer not to say
*--1%z*-****1%j*-1%*--*2%z1%a**aj

16336883365380182107751287771919713961852082522832562681558247751607Comfortable
78%80%81%78%73%78%76%79%q78%77%73%78%z82%c79%78%78%76%76%69%76%79%77%q

406151985134523041252232086035940486471758154236196433Not comfortable
20%18%18%18%26%zr22%22%19%20%22%22%20%18%18%20%20%22%23%24%22%20%21%j
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Table 118

Q25. Imagine you have visited a pharmacy multiple times over a few weeks to buy medicine for constipation. The pharmacist suggests it might be worth getting
checked out for cancer and offers to refer you directly into hospital cancer services for tests. How comfortable, if at all, would you feel with a
pharmacist referring you directly into cancer services?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082391450400415426440164225324232726518620121927811110873876082082Unweighted Total

2082408415418421421385169732521734822422417519927198*11143995692082Weighted Total

957196194191174161191725125111175106103657711045517168231916Very comfortable
46%48%o47%o46%41%38%50%zm43%39%51%zefg50%zefg47%46%37%38%40%46%46%42%41%44%o

ll

67611813712715615210059111765110766462739429368126196690Fairly comfortable
32%29%33%30%37%s36%26%35%zn36%30%32%34%29%35%37%35%30%33%32%34%33%n

2765549626267532414626402928283344191415697294Not very comfortable
13%14%12%15%15%16%14%14%14%12%11%13%13%16%17%16%19%13%14%17%c14%

1302932322421371022911169221913155654232139Not at all comfortable
6%7%8%8%6%5%10%zm6%9%5%5%4%10%ij11%ij6%5%5%6%10%zac6%7%m

3672651533144645137-1961034Don't know
2%2%*1%1%3%zr1%2%1%2%2%2%2%1%2%2%-2%1%2%2%

72--25*73-*11-12-4128Prefer not to say
**--*1%z**1%-**1%-*1%-****

16333153313183293132911315242176285182167127150204748852944271607Comfortable
78%77%80%76%78%74%76%78%75%81%82%zg81%75%72%75%75%76%79%z74%75%77%

40684829485889034375375638514746592420698129433Not comfortable
20%21%20%23%20%21%23%20%23%17%16%17%23%27%ijk23%22%24%19%25%c23%21%cj
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Table 119

Q25. Imagine you have visited a pharmacy multiple times over a few weeks to buy medicine for constipation. The pharmacist suggests it might be worth getting
checked out for cancer and offers to refer you directly into hospital cancer services for tests. How comfortable, if at all, would you feel with a
pharmacist referring you directly into cancer services?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

20821539488147010939399542124396776184421231403167911469262082Unweighted Total

208215364621579128*83**47556*2354286955914681172434164811669032082Weighted Total

95767621267865411872099184314259206511197719527386916Very comfortable
46%44%46%43%51%50%39%36%42%43%45%44%44%44%45%44%45%43%44%

67651415053136301641985130230204142403143547399289690Fairly comfortable
32%33%33%34%28%36%34%34%36%30%33%34%30%34%33%33%34%32%33%

276216582321638093071101858915251244155139294Not very comfortable
13%14%12%15%13%4%17%17%13%17%15%14%19%ze13%12%15%13%15%14%

1301013210681427203442352986251146672139Not at all comfortable
6%7%7%7%6%1%9%12%8%8%6%6%6%7%6%7%6%8%7%

36241025343-19873201223161534Don't know
2%2%2%2%2%5%1%-1%2%1%1%1%2%3%1%1%2%2%

76-7-3-1---*-171218Prefer not to say
**-*-3%-2%ghi---*-*2%zc****ce

163311893621209101713503918431454446334891434012679276761607Comfortable
78%77%78%77%79%86%74%70%78%73%78%78%74%78%78%77%79%za75%77%

40631790338244122164910514312111723776358221211433Not comfortable
20%21%19%21%19%5%26%z29%21%24%21%20%25%z20%17%22%19%23%zb21%
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Table 120

Q25. Imagine you have visited a pharmacy multiple times over a few weeks to buy medicine for constipation. The pharmacist suggests it might be worth getting
checked out for cancer and offers to refer you directly into hospital cancer services for tests. How comfortable, if at all, would you feel with a
pharmacist referring you directly into cancer services?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082931214804362551385674123782918618672074435053563031798911109592082Unweighted Total

208285*103*469524234141564411299392711780225262321360337351224*10909822082Weighted Total

1069415722722911266632556643279915131139174172157142845484481000Very comfortable
51%48%56%48%44%48%47%50%50%46%29%51%zk58%zcdef53%zcd54%zcde48%47%40%37%50%z46%48%k

8042640181230965742664404011316997410311014414218293422423849Fairly comfortable
39%31%39%39%44%41%41%41%39%43%48%j39%33%39%34%40%42%gi52%zfgh41%39%43%41%gij

i

14010232412210639757030116131428273017197076146Not very comfortable
7%12%s2%7%8%s9%s7%s6%7%7%11%6%6%5%9%h7%9%5%8%6%8%7%js

508492044611322415407561631010322558Not at all comfortable
2%10%znopqr4%2%4%2%3%2%3%3%6%zj2%3%2%2%4%ze1%3%4%3%3%3%ej

14--153-1821210139-*215-14111022Don't know
1%--3%znopq1%-1%*1%1%5%zj1%-*1%*1%-6%zdefg1%1%1%hjn

hi

5--51-615241-1---157-7Prefer not to say
*--1%*-****1%j*-*---*2%z1%a-*j

187367974094592081240591100583320916142062422853162993241779708711849Comfortable
90%79%95%ort87%88%89%t88%t92%zort89%89%77%91%zk91%c92%zc89%c88%89%c92%c79%89%89%89%ckt

19018541612615150107954515620193543332729102101204Not comfortable
9%21%znopqrs5%9%12%11%11%8%9%10%17%zj9%9%7%11%12%h10%8%13%9%10%10%hj
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Table 121

Q26. Imagine that a GP has started you on medicine for a long-term condition such as asthma or high blood pressure.
The pharmacist offers to talk you through the new medicine and how to manage it. How comfortable, if at all, would you feel with the pharmacist offering this service?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082391450400415426440164225324232726518620121927811110873876082082Unweighted Total

2082408415418421421385169732521734822422417519927198*11143995692082Weighted Total

10692151972091921871998011041151961191137887136515341912751000Very comfortable
51%53%o47%50%46%44%52%47%32%53%l56%zfgl53%l51%l45%l44%l50%l52%l48%48%48%48%l

804144175163184182141707163751208488768411543442164242849Fairly comfortable
39%35%42%39%44%s43%37%42%50%zijk34%35%38%39%43%42%42%44%40%41%43%41%js

1403135243027251213318251516716151912332146Not very comfortable
7%8%8%6%7%6%7%7%10%d8%d7%7%7%4%8%6%1%8%6%6%7%

501671511819391276558103329131658Not at all comfortable
2%4%2%4%3%2%5%zm2%4%3%2%2%2%5%e5%ej1%3%3%3%3%3%m

14-*7312-221021*1611-147222Don't know
1%-*2%rs1%3%zprs-1%3%zeij1%***3%zehij1%*-1%2%*1%r

52--15*73-*11--2-4127Prefer not to say
**--*1%z**1%-**1%--1%-****

18733593723723763693401509267190316204201154172251949763555171849Comfortable
90%88%90%89%89%88%88%89%82%87%91%l91%l90%88%86%93%l96%zfkl88%89%91%89%l

190474239413544160452531202115261841203648204Not comfortable
9%12%10%9%10%8%12%9%14%de12%9%9%9%9%13%de7%4%11%9%8%10%
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Table 122

Q26. Imagine that a GP has started you on medicine for a long-term condition such as asthma or high blood pressure.
The pharmacist offers to talk you through the new medicine and how to manage it. How comfortable, if at all, would you feel with the pharmacist offering this service?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

20821539488147010939399542124396776184421231403167911469262082Unweighted Total

208215364621579128*83**47556*2354286955914681172434164811669032082Weighted Total

10697382357625837205211102123362942205931848155544401000Very comfortable
51%48%51%48%45%45%43%38%47%50%48%50%47%51%z42%49%zd48%49%48%l

80465316864448272032391162299223186461198651493354849Fairly comfortable
39%43%zp36%41%38%33%43%41%39%38%43%38%40%39%46%40%42%39%41%c

140894611372449193034463973321157968146Not very comfortable
7%6%10%zq7%6%2%9%16%zhi8%7%5%8%8%6%7%7%7%8%7%hq

5035114110320292220171535850282858Not at all comfortable
2%2%2%3%8%zo3%4%4%4%5%z3%3%3%3%2%3%2%3%3%q

14162135112-5371078616101222Don't know
1%1%*1%4%zo13%1%-2%1%1%2%2%1%1%1%1%1%1%

56-6-3-1-----161117Prefer not to say
**-*-3%-2%ghi-----*1%zc****bce

18731391403140610665408442013746345184061054382146710477941849Comfortable
90%91%z87%89%83%78%86%79%86%87%91%zjk88%87%90%88%89%90%88%89%k

19012357154174641128515463551084016510796204Not comfortable
9%8%12%q10%13%5%14%z20%zh12%12%h8%11%12%9%9%10%9%11%10%q
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Table 123

Q26. Imagine that a GP has started you on medicine for a long-term condition such as asthma or high blood pressure.
The pharmacist offers to talk you through the new medicine and how to manage it. How comfortable, if at all, would you feel with the pharmacist offering this service?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082931214804362551385674123782918618672074435053563031798911109592082Unweighted Total

208285*103*469524234141564411299392711780225262321360337351224*10909822082Weighted Total

860344419418788547258458351797259711113813812912176456350810Very comfortable
41%40%42%41%36%37%39%40%41%37%29%41%zk43%42%43%z38%38%34%34%42%za36%39%ak

750273116721377515244411355103656798611113512814685399368770Fairly comfortable
36%31%30%36%41%33%36%38%36%38%38%37%35%33%35%38%38%41%38%37%37%37%h

2981118558251218981581575125929414151576832141178319Not very comfortable
14%13%18%12%16%22%znor15%r15%14%17%19%15%13%16%13%14%17%19%14%13%18%zb15%bjr

11611722291483336154179715132527171275659116Not at all comfortable
6%13%znoqr7%5%5%6%6%5%5%6%6%5%7%5%8%zd8%5%3%3%5%6%6%

5023251244693620173959597319302757Don't know
2%3%3%5%znoq2%2%3%n1%3%2%6%zj2%2%4%d2%2%2%1%9%zdefg3%3%3%jn

i

8--61-725243-11--259-9Prefer not to say
*--1%zo*-****1%j*-**--1%2%1%za-*j

16106175361400165106150286970618213821761982492732562661618547181580Comfortable
77%72%73%77%76%70%75%78%p77%75%67%78%zk78%75%78%76%76%76%72%78%za73%76%akp

414222578111653011312192116835645546679748039197237436Not comfortable
20%26%25%17%21%28%znor21%r20%19%22%25%20%20%21%20%22%22%23%17%18%24%zb21%bjr
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Q27. Imagine that a GP has started you on anti-depressant medicine to help you with your mental health. The pharmacist offers to talk you through the
new medicine and how to manage it. How comfortable, if at all, would you feel with the pharmacist offering this service?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082391450400415426440164225324232726518620121927811110873876082082Unweighted Total

2082408415418421421385169732521734822422417519927198*11143995692082Weighted Total

860179152156169154159651100901539496617110441437157216810Very comfortable
41%44%37%37%40%37%41%38%31%42%l44%l42%l43%l35%36%38%42%39%39%38%39%l

75013215416216515613263812984124797376709838415149206770Fairly comfortable
36%32%37%39%39%37%34%38%40%39%35%35%32%44%35%36%39%37%37%36%37%

29854715868685426553274841301838491517047102319Not very comfortable
14%13%17%14%16%16%14%16%16%12%14%18%13%10%19%g18%15%15%12%18%b15%

116322530121733842311185181216104573030116Not at all comfortable
6%8%p6%7%p3%4%8%zm5%7%5%5%2%8%i7%8%i4%4%5%7%5%6%mp

5091111621750165636849-30141357Don't know
2%2%3%3%1%5%zp2%3%5%2%2%1%3%5%2%3%-3%4%2%3%

822-25*93-*21*12-5229Prefer not to say
***-*1%*1%1%-*1%1%**1%-****

16103113063183343112911289229175276173168137141201798533064221580Comfortable
77%76%74%76%79%74%76%76%71%80%fl79%l77%75%79%71%74%81%77%77%74%76%

41486978879858734976386647482954591922677132436Not comfortable
20%21%23%21%19%20%23%21%23%17%19%21%22%17%27%gk22%19%20%19%23%21%
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Q27. Imagine that a GP has started you on anti-depressant medicine to help you with your mental health. The pharmacist offers to talk you through the
new medicine and how to manage it. How comfortable, if at all, would you feel with the pharmacist offering this service?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

20821539488147010939399542124396776184421231403167911469262082Unweighted Total

208215364621579128*83**47556*2354286955914681172434164811669032082Weighted Total

86059319560855271711886161266248187471150660453355810Very comfortable
41%39%42%38%43%33%36%31%37%38%38%42%40%40%34%40%z39%39%39%

75059915059236321882197144268206163425179591449320770Fairly comfortable
36%39%zp32%37%28%39%40%37%41%34%39%35%35%36%41%36%39%35%37%p

298218802451968012328198847817466253172146319Not very comfortable
14%14%17%15%15%7%17%21%14%19%z14%14%17%15%15%15%15%16%15%q

11677288691294133048322773171006352116Not at all comfortable
6%5%6%5%7%1%6%8%6%7%7%5%6%6%4%6%5%6%6%

504394191461613151813281641262857Don't know
2%3%2%3%7%zo16%1%2%3%3%2%3%3%2%4%3%2%3%3%l

87-8-311---21172229Prefer not to say
**-1%-3%*2%hi---***2%zc****ce

16101192345120091593593818330553445535089632912519026741580Comfortable
77%78%z75%76%71%72%76%68%78%71%77%77%75%76%76%76%77%75%76%i

414295108331287109164611114611610424783353236198436Not comfortable
20%19%23%21%22%9%23%29%20%26%zg21%20%22%21%19%21%20%22%21%q
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Q27. Imagine that a GP has started you on anti-depressant medicine to help you with your mental health. The pharmacist offers to talk you through the
new medicine and how to manage it. How comfortable, if at all, would you feel with the pharmacist offering this service?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing



EducationWorking statusEthnicityAgeGender
Another typeOther

ofHigherGraduatesEthnic
qualificationGCSE/Education(Degree/minoritiesWhite
(vocational/O-Level/belowMaster/Not(excluding(including

No formalprofessional/CSE/NVQ12/A-level ordegreePhD/workingWorkingWhiteWhite
Unwtd Totalqualificationsforeign)equivalentequivalentlevelNon-graduatesabove)full-timefull-timeminorities)minorities)75+65-7455-6445-5435-4425-3416-24FemaleMaleTotal

(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082931214804362551385674123782918618672074435053563031798911109592082Unweighted Total

208285*103*469524234141564411299392711780225262321360337351224*10909822082Weighted Total

791274119018589531240448330806898910112013112013980415362780Very comfortable
38%31%40%41%35%38%38%37%40%z35%29%39%zk40%39%37%36%36%40%36%38%37%37%k

8913441186238935932764514201107579111513815915215369448426877Fairly comfortable
43%40%40%40%45%40%42%43%40%45%41%43%40%44%c43%44%c45%c43%31%41%43%42%

2931818587542211931651394925434374948484151154153308Not very comfortable
14%21%17%12%14%18%15%14%15%15%18%14%15%14%15%13%14%12%23%d14%16%15%

685314191152193931125611711181096393271Not at all comfortable
3%6%3%3%4%5%4%3%3%3%5%3%5%3%3%5%3%3%3%4%3%3%

311-146-211420151422-1447712261036Don't know
1%2%-3%op1%-1%2%p2%2%5%zj1%-1%1%1%2%i2%5%zghi2%z1%2%hj

8--71-825462-1--12710-10Prefer not to say
*--1%zo*-1%***2%zj*-*--*1%3%zfg1%za-1%j

16826082377423182112451789975019014461802162582892722921498637871657Comfortable
81%71%80%80%81%78%79%80%80%80%70%81%zk80%c82%c80%c80%c81%c83%c66%79%80%80%ck

36123217294522621112041706131045446066575057192184379Not comfortable
17%27%r20%15%18%22%r19%17%18%18%23%17%20%17%19%18%17%14%25%18%19%18%j
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Q28. Imagine that a GP has started you on medicine for high blood pressure. As part of your ongoing care, the GP refers you to a community pharmacy to check that
you have been given the right dose and medicine to keep your blood pressure in a healthy range and manage side effects. Where needed the pharmacist could give you
the medicine at a different strength, or a different medication, and then send a message back to your GP practice to update your records.
How comfortable, if at all, would you feel with a pharmacist managing your medicine in this scenario?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - z/j/k - z/l/m - z/n/o/p/q/r/s/t
Overlap formulae used.  * small base



IMD QuintileUrbanityEngland regionEngland region (Net)
5 -Yorkshire

Least1 - MostSouthSouthEast ofWestEastand TheNorthNorth
Unwtd Totaldeprived432deprivedRuralUrbanLondonWestEastEnglandMidlandsMidlandsHumberWestEastSouthMidlandsNorthTotal

(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

2082391450400415426440164225324232726518620121927811110873876082082Unweighted Total

2082408415418421421385169732521734822422417519927198*11143995692082Weighted Total

79116515215514816013164912086140988446669743444130206780Very comfortable
38%41%37%37%35%38%34%38%37%g40%g40%g43%g38%g26%33%36%44%g40%zb33%36%37%g

8911531801692001751727051318713679101889412140433188255877Fairly comfortable
43%37%43%40%48%zs42%45%42%40%40%39%35%45%50%ij47%i45%41%39%47%c45%c42%c

2937160685752612465032533222313243131675388308Not very comfortable
14%17%14%16%14%12%16%15%16%15%15%14%10%18%16%16%13%15%13%15%15%

6813141511181853101096131048235221471Not at all comfortable
3%3%3%4%2%4%5%3%3%5%3%3%6%5%2%3%2%3%6%za2%3%

31371131223583983131-284536Don't know
1%1%2%3%1%3%*2%2%1%3%3%e2%1%2%*-2%za1%1%2%n

821-35*104-*31--2-81210Prefer not to say
*1%*-1%1%*1%1%-*1%1%--1%-1%**1%

16823183323243483343031353252173276177185133160218838773184611657Comfortable
81%78%80%78%83%80%79%80%78%80%79%79%83%76%80%80%85%79%80%81%80%

36184748367708029960426237344136501520275101379Not comfortable
17%21%18%20%16%17%21%18%19%19%18%17%15%23%18%19%15%18%19%18%18%
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Table 128

Q28. Imagine that a GP has started you on medicine for high blood pressure. As part of your ongoing care, the GP refers you to a community pharmacy to check that
you have been given the right dose and medicine to keep your blood pressure in a healthy range and manage side effects. Where needed the pharmacist could give you
the medicine at a different strength, or a different medication, and then send a message back to your GP practice to update your records.
How comfortable, if at all, would you feel with a pharmacist managing your medicine in this scenario?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b/c - z/d/e/f/g/h/i/j/k/l - z/m/n - z/o/p/q/r/s
Overlap formulae used.  * small base



Parent or legal guardian of aContacted/visited community
Disability statusCarerchild in the householdType of pharmacy usedOne vs different pharmaciespharmacy in the last yearSmoking Habits

Small chain or
In aAttached to aindependentLarge or mediumUse differentOnly use oneCurrent or

Unwtd TotalNot disabledDisabledNoYesNoYesOnline pharmacysupermarketGPpharmacychain pharmacypharmaciespharmacyNoYesNever smokedformer smokerTotal
(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

20821539488147010939399542124396776184421231403167911469262082Unweighted Total

208215364621579128*83**47556*2354286955914681172434164811669032082Weighted Total

79158118059048301671884154272240183456138642424353780Very comfortable
38%38%39%37%37%36%35%32%36%36%39%41%39%39%32%39%zd36%39%37%d

891650188656542520522100183284231184493198679497380877Fairly comfortable
43%42%41%42%42%31%43%39%43%43%41%39%39%42%46%41%43%42%42%

2932226824318157094462108877216767241187121308Not very comfortable
14%14%15%15%14%18%15%16%19%15%16%15%15%14%15%15%16%13%15%

6850205271225421172417421259373271Not at all comfortable
3%3%4%3%5%1%5%9%hj2%5%h2%4%4%4%3%4%3%4%3%

3127630271012812811121323211336Don't know
1%2%1%2%2%9%2%2%1%2%2%1%2%1%3%1%2%1%2%ce

86-8-411--2231642410Prefer not to say
**-1%-5%*2%i--**1%*1%zc***1%bce

168212313681246102553724018533755647136694933613219207331657Comfortable
81%80%80%79%79%67%78%71%79%79%80%80%78%81%77%80%79%81%80%

361272882942516921449831261118821079300223153379Not comfortable
17%18%19%19%19%19%19%25%21%19%18%19%19%18%18%18%19%17%18%
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Q28. Imagine that a GP has started you on medicine for high blood pressure. As part of your ongoing care, the GP refers you to a community pharmacy to check that
you have been given the right dose and medicine to keep your blood pressure in a healthy range and manage side effects. Where needed the pharmacist could give you
the medicine at a different strength, or a different medication, and then send a message back to your GP practice to update your records.
How comfortable, if at all, would you feel with a pharmacist managing your medicine in this scenario?
Base: All respondents

Fieldwork dates: 15th June - 21st June 2023
Respondent type: KnowledgePanel Members - England, 16+
Source: Ipsos UK (JN J23-000461-01)
Filename : 23-000461_WAVE_230615S_PHA_wtd_v5_PublicUse 
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f - z/g/h/i/j/k - z/l/m - z/n/o - z/p/q
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing


