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Almost 1 in 3 Brits 
did not travel by 
rail in Britain in 
the last twelve 
months

Thinking about the last 
12 months, how often, if 
at all, did you personally 
travel by rail in Britain?
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20%

20%

31%

Every day

Most days

About once or twice per week

About once every two weeks

Less than once every two weeks, but at least once a month

Less than once a month but at least once every six months

Less than once every six months but at least once in the
last twelve months

I did not travel by rail in the last 12 months

2 Base: 2,174 Online British Adults 16-75,  2-6 February 2024. 



© Ipsos | February 2024

42%

40%

37%

36%

34%

34%

36%

38%

19%

17%

22%

20%

They provide good value for
money to passengers

Rail companies and organisations in
 Great Britain deliver infrastructure

projects quickly and effectively

They can be relied on

They are well run

3

On a scale of 0-10, where 0 means you strongly disagree and 10 means you strongly agree, to what 
extent do you agree or disagree with these statements about the railways in Great Britain?

Two in five Brits do not think that the railways in Britain provide good value 
for money for passengers

Base: 2,174 Online British Adults 16-75,  2-6 February 2024. 

Strongly/ tend to 
disagree [0-3]

Tend to/ strongly
agree [7-10]

Neither agree 
nor disagree [4-6]
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People who by travel 
by train at least once 
a week are slightly 
more likely to say that 
they experience 
disruptions when 
making train journeys

How often, if at all, do 
you tend to experience a 
disruption or alteration 
to your train journey(s)?

13%

42%

32%

10%

3%

21%

50%

23%

3%

2%

Most or all of the times I travel by rail

Sometimes when I travel by rail

Hardly ever when I travel by rail

Never when I travel by rail

Don't know

4
Base: 1,441 Online British Adults 16-75 who travelled by train at least 
once in the past year,  2-6 February 2024. including (231) who travel 
by train at least once or twice a week

Among all

Among people who travel by 
train at least once or twice per week
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49%

45%

42%

18%

18%

19%

27%

30%

32%

I have delayed making decisions
about whether to travel by rail

because of concerns about whether
services will run

I have avoided rail travel and
travelled another way because of
concerns over whether particular

services will run

I have decided not to travel because
of concerns about the reliability of

services

5

Thinking about the last 12 months and any journeys you have made by rail in Britain (not including metro, tram, underground or other 
Transport for London services), to what extent do you agree or disagree with each of the following? 

Almost half who have travelled by train in the last year, say that they have delayed making 
decisions about whether to travel due to concerns at whether services will run

Base: 1,441 Online British Adults 16-75 who travelled by train at 
least once in the past year, 2-6 February 2024. 

Strongly/
tend to agree

Tend to/
strongly disagree

Neither agree 
nor disagree
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40%
49%

36%
48%

38%
42%

23%
15%

28%
15%

20%
18%

32%
25%

33%
26%

37%
27%

Among those who use
 trains at least once a week

Among those who use trains
every 6 months to once a year

Among those who use
trains at least once a week

Among those who use trains
every 6 months to once a year

Among those who use
trains at least once a week

Among those who use trains
every 6 months to once a year

6

Thinking about the last 12 months and any journeys you have made by rail in Britain (not including metro, tram, underground or other 
Transport for London services), to what extent do you agree or disagree with each of the following? 

Although rail users of different frequencies have avoided rail travel due to concerns over 
whether services will run, less frequent users are slightly more likely than frequent users, to 
have done this

Base: 1,441 Online British Adults 16-75 who travelled by train at least once in the past year, including (231) who travelled 
at least once or twice a week, and (441) who travelled every 6 months to once a year,  2-6 February 2024. 

Strongly/
tend to agree

Tend to/
strongly disagree

Neither agree 
nor disagree

I have delayed making decisions about whether to travel by rail because of concerns about whether services will run

I have avoided rail travel and travelled another way because of concerns over whether particular services will run

I have decided not to travel because of concerns about the reliability of services
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31%

55%

44%

39%

31%

22%

21%

27%

21%

22%

40%

22%

28%

40%

45%

Among all

Among those who travel by
 train at least once or twice a week

Among those who travel by train
 every 2 weeks to once a month

Among those who travel by
train less often that once a

month to every 6 months

Among those who travel by
 train every 6 months to a year

7

Overall, how would you rate the quality of rail services in Britain today?

The public are slightly more likely to rate the quality of rail services as poor. 
However, over half of those who travel by train at least once a week rate the 
quality of rail services as good

Base: 2,174 Online British Adults 16-75, including (231) who travel at least once or twice a week, (322) who travel every 2 weeks to once a month, (447) 
who travel less often than once a month to every 6 months, and (441) who travel every 6 months to once a year,  2-6 February 2024. 

By frequency of train use

Very/fairly 
good

Fairly/very 
poor

Neither good 
nor poor

Don’t 
know
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69%
65%
64%

56%
53%
52%

49%
47%

36%

18%
21%

27%
30%
27%

38%
35%
32%

47%

Decision making by train operators

Train operators making excessive profits

Train workers asking for
better working conditions

Rising interest rates / the cost
of living more generally

The Conservative party’s transport 
policies in government

Extreme weather causing damage to rail lines

Remote working meaning lower service usage

Previous government's policies on transport

The UK leaving the European Union

8

How much, if at all, do you think each of the following are contributing to the quality of rail services in 
Britain today? A great deal/

fair amount
Not at all/
not very much

Britons are most likely to say that decision making by train operators is 
contributing to the quality of rail services in Britain

Base: 2,174 Online British Adults 16-75,  2-6 February 2024. 
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12%

16%

48%

38%

30%

37%

Only a minority expect the quality of rail services to get better in the 
next 12 months, with most saying they expect them to stay the same 
or get worse

9

Over the next 12 months, do you expect the quality of rail services to get better, worse, or stay the 
same in…? 

Base: 2,174 Online British Adults 16-75,  2-6 February 2024. 

Get much/
a little better

Get a little/
much worse

Stay the
same

Great Britain

Your local area
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