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QEDUCAT - Just to check, which of the following, if any, do you have? BASE:
Q1 - Approximately how long have you been working in your current role? BASE:
Q2 - What is your current level? BASE:
Q3 - How long do you plan to continue working in your current role? BASE:

Q4 - Now thinking about factors that influence people to look for a new job, which, if any, of the following \ BASE:
Q5A - Please rank the following in order of how important they are to you personally when looking for a ne BASE:
Q5A - Please rank the following in order of how important they are to you personally when looking for a ne BASE:
Q5A 1 - Please rank the following in order of how important they are to you personally when looking for a BASE:
Q5A 2 - Please rank the following in order of how important they are to you personally when looking for a BASE:
Q5A 3 - Please rank the following in order of how important they are to you personally when looking for a BASE:
Q5A 4 - Please rank the following in order of how important they are to you personally when looking for a BASE:
Q5A 5 - Please rank the following in order of how important they are to you personally when looking for a BASE:
Q5A 6 - Please rank the following in order of how important they are to you personally when looking for a  BASE:
Q5A 7 - Please rank the following in order of how important they are to you personally when looking for a BASE:
Q5A 8 - Please rank the following in order of how important they are to you personally when looking for a  BASE:
Q5A 9 - Please rank the following in order of how important they are to you personally when looking for a BASE:
Q5A 10 - Please rank the following in order of how important they are to you personally when looking for ¢ BASE:
Q5A 11 - Please rank the following in order of how important they are to you personally when looking for ¢ BASE:
Q5B - And how important, or not, are each of the following to you personally when looking for a new job or BASE:
Q5B 1 - And how important, or not, are each of the following to you personally when looking for a new job BASE:
Q5B 2 - And how important, or not, are each of the following to you personally when looking for a new job BASE:
Q5B 3 - And how important, or not, are each of the following to you personally when looking for a new job BASE:
Q5B 4 - And how important, or not, are each of the following to you personally when looking for a new job BASE:
Q5B 5 - And how important, or not, are each of the following to you personally when looking for a new job BASE:
Q5B 6 - And how important, or not, are each of the following to you personally when looking for a new job BASE:
Q5B 7 - And how important, or not, are each of the following to you personally when looking for a new job BASE:
Q5B 8 - And how important, or not, are each of the following to you personally when looking for a new job BASE:
Q5B 9 - And how important, or not, are each of the following to you personally when looking for a new job BASE:
Q5B 10 - And how important, or not, are each of the following to you personally when looking for a new jo BASE:
Q5B 11 - And how important, or not, are each of the following to you personally when looking for a new jo BASE:
Q6 - Thinking about your job over the next 12 months, how important, or not, will each of the following be BASE:
Q6 1 - Thinking about your job over the next 12 months, how important, or not, will each of the following t BASE:
Q6 2 - Thinking about your job over the next 12 months, how important, or not, will each of the following t BASE:
Q6 3 - Thinking about your job over the next 12 months, how important, or not, will each of the following t BASE:
Q6 _4 - Thinking about your job over the next 12 months, how important, or not, will each of the following t BASE:
Q6 5 - Thinking about your job over the next 12 months, how important, or not, will each of the following t BASE:
Q6 6 - Thinking about your job over the next 12 months, how important, or not, will each of the following t BASE:
Q6 7 - Thinking about your job over the next 12 months, how important, or not, will each of the following t BASE:
Q6 8 - Thinking about your job over the next 12 months, how important, or not, will each of the following t BASE:
Q6 9 - Thinking about your job over the next 12 months, how important, or not, will each of the following t BASE:
Q7 - Thinking about training programmes that your current employer may provide, which, if any, of the foll BASE:
Q10 - What, if anything, would prevent you from enrolling into a training programme to advance or change BASE:
QFEEL - Which, if any, of the following best describes how you would feel working for a company that provi BASE:
Q11 - Thinking about career goals, which, if any, of the following describes your career situation? BASE:
Q13 - To what extent do you agree or disagree with each of the following statements? - Summary table BASE:

ALL ADULTS AGED 16-75 IN THE UK
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ALL ADULTS AGED 16-75 IN THE UK IN EMPLOYMENT
ALL ADULTS AGED 16-75 IN THE UK
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ALL ADULTS AGED 16-75 IN THE UK
ALL ADULTS AGED 16-75 IN THE UK
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ALL ADULTS AGED 16-75 IN THE UK IN EMPLOYMENT
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T47 Table47 Q13 1-To what extent do you agree or disagree with each of the following statements? Nowadays, appret BASE: ALL ADULTS AGED 16-75 IN THE UK

T48 Table48 Q13 2 -To what extent do you agree or disagree with each of the following statements? A traditional unive BASE: ALL ADULTS AGED 16-75 IN THE UK

T49 Table49 Q13 3-To what extent do you agree or disagree with each of the following statements? People with unive BASE: ALL ADULTS AGED 16-75 IN THE UK

T50 Table 50 Q13 4 -To what extent do you agree or disagree with each of the following statements? Universities do no BASE: ALL ADULTS AGED 16-75 IN THE UK

T51 Table 51 Q13 5-To what extent do you agree or disagree with each of the following statements? There needs to be BASE: ALL ADULTS AGED 16-75 IN THE UK

T52 Table 52 Q13 6 - To what extent do you agree or disagree with each of the following statements? Young people sho BASE: ALL ADULTS AGED 16-75 IN THE UK

153 Table 53 Q13 7-To what extent do you agree or disagree with each of the following statements? People with unive BASE: ALL ADULTS AGED 16-75 IN THE UK

T54 Table 54 Q13 8- To what extent do you agree or disagree with each of the following statements? Vocational qualific BASE: ALL ADULTS AGED 16-75 IN THE UK

T55 Table 55 Q13 9-To what extent do you agree or disagree with each of the following statements? People with vocat BASE: ALL ADULTS AGED 16-75 IN THE UK

T56 Table 56 Q13 10 - To what extent do you agree or disagree with each of the following statements? Someone with a BASE: ALL ADULTS AGED 16-75 IN THE UK

157 Table 57 Q16 - To what extent, if at all, do you agree or disagree with each of the following statements? - Summary t BASE: ALL ADULTS AGED 16-75 IN THE UK

T58 Table 58 Q16 1-To what extent, if at all, do you agree or disagree with each of the following statements? People in BASE: ALL ADULTS AGED 16-75 IN THE UK

T59 Table 59 Q16 2 -To what extent, if at all, do you agree or disagree with each of the following statements? | expect fi BASE: ALL ADULTS AGED 16-75 IN THE UK

T60 Table 60 Q16 3 -To what extent, if at all, do you agree or disagree with each of the following statements? I'm worrit BASE: ALL ADULTS AGED 16-75 IN THE UK

T61 Table 61 Q16 4 -To what extent, if at all, do you agree or disagree with each of the following statements? I'm conce BASE: ALL ADULTS AGED 16-75 IN THE UK

T62 Table 62 Q16 5 - To what extent, if at all, do you agree or disagree with each of the following statements? It's impor BASE: ALL ADULTS AGED 16-75 IN THE UK

T98 Table 98 QUK1 - Are you currently working in the field in which you want to develop your career? BASE: ALL ADULTS AGED 16-75 IN THE UK IN EMPLOYMENT
T99 Table 99 QUK3 - Taking in to consideration everything you have experienced, as well as everything you have seen, re BASE: ALL ADULTS AGED 16-75 IN THE UK WITH A UNIVERSITY DEGREE OR A VOCATIONAL QUALIFICATION

T100 Table 100 QUK4 - You mentioned that you would do a university degree over a Vocational qualification. Which of the BASE: ALL ADULTS AGED 16-75 IN THE UK WHO WOULD DO A UNIVERSITY DEGREE

T101 Table 101 QUKS - You mentioned that you would do a Vocational qualification over a university degree. Which of the  BASE: ALL ADULTS AGED 16-75 IN THE UK WHO WOULD DO A VOCATIONAL QUALIFICATION
T102 Table 102 QUK6 - Thinking about the job market currently. In general, which of the following options, if any, would yo BASE: ALL ADULTS AGED 16-75 IN THE UK

T103 Table 103 Sample profile BASE: ALL ADULTS AGED 16-75 IN THE UK
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Table 1
QEDUCAT - Just to check, which of the following, if any, do you have?
BASE: ALL ADULTS AGED 16-75 IN THE UK
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION

YORKS &
NORTH EAST | NORTH WEST| HUMBER

WEST
MIDLANDS

EAST
MIDLANDS SOUTH WEST | SOUTH EAST LONDON SCOTLAND

(u)

UNWEIGHTED BASE
WEIGHTED BASE

Vocational qualification

Both 94 45 50 3 29 23 11 1 15 74 20 3 9 6 8 5 14 4 12 18 3 9 2

Don't know 40 18 22 12 3 1 2 8 4 22 18 1 4 3 1 5 4 3 4 7 2 7 -
2% 2% 2% 4% 1% 3% * 2% 1% 2% 2% 1% 2% 2% * 3% 2% 2% 1% 2% 2% 4% -
df f f n

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/n/o/p/a/r/s/t/u/v
Overlap formulae used. * small base

This work was carried out in with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 2
Q1 - Approximately how long have you been working in your current role?

BASE: ALL ADULTS AGED 16-75 IN THE UK IN EMPLOYMENT

23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024
PUBLIC
IPSOS

21 Jun 2024

GENDER

'WORKING STATUS

iC ‘OFFICE REGION

'WEIGHTED BASE
WEIGHTED BASE

More than 20 years

11-15 years 128 73 54

Less than 1 year

10 years or less (NET)

efgh

defgh

efgh

efgh

YORKS &
NORTH EAST | NORTH WEST| HUMBER

WEST
MIDLANDS
(n)

EAST
MIDLANDS

16 9 8 13

koq

SCOTLAND
(u)
115

108*

kimn
opau

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/

Overlap formulae used. * small base; ** very small base (under 30) ineli

k/i/m/nfofp/alr/s/t/ulv
ble for sig testing

This work was carried out in with the

of the i i

quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 3
Q2 - What is your current level?

BASE: ALL ADULTS AGED 16-75 IN THE UK IN EMPLOYMENT

23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024
PUBLIC
IPSOS

21 Jun 2024

GENDER

'WORKING STATUS

‘OFFICE REGION

UNWEIGHTED BASE
WEIGHTED BASE

Business owner / C-Suite
executive/Entrepreneur

Senior manager 95 63 32 8

Supervisor/Team leader
21% 21% 20% 19%

Entry level (e.g. graduate / 153 78 74 55
apprentice, etc.)
12% 12% 12% 33%
defgh

38

12%

29

9%

9%

11

4%

18

7%

3%

21%

10%

4%

8%

NORTH EAST | NORTH WEST

21% - 7%

153 - 7

12% - 16% 12%

10

9%

7%

SOUTH WEST | SOUTH EAST

3%

21%
prsu

LONDON

SCOTLAND
(u)
115

108*
e

13% 9% 9% 2%

8% 8% 9% 15%

Mid-level management (NET) 450 243 206 48 125 112 92 54 19 450 - 9
35% 36% 33% 29% 40% 37% 35% 27% 35% 35% - 20% 32% 36% 30% 48% 42% 31% 39%
cg g kimn k
oqu
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/n/o/p/a/r/s/t/u/v

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in

quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 5
Q3 - How long do you plan to continue working in your current role?

BASE: ALL ADULTS AGED 16-75 IN THE UK IN EMPLOYMENT

23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024
PUBLIC
IPSOS

21 Jun 2024

GENDER

'WORKING STATUS

iC ‘OFFICE REGION

UNWEIGHTED BASE
WEIGHTED BASE

Less than a year

3-5years 303 154 148 40
23% 23% 24% 24%

9%

96
31%

21%

39
15%

4%

25%

cdefg

15
26%

303
23%

NORTH EAST | NORTH WEST

- 10% 3%

- 27% 23%

YORKS &

26%

WEST
MIDLANDS

28
24%

EAST
MIDLANDS

30%

SCOTLAND
(u)
115

108*

25 21 37 58 9 18 8
2% 19% 21% 27% 18% 17% 2%

More than 10 years 186 110 74 12 38 56 56 21 2 186 - 7 20 13 19 12 19 17 22 28 10 12 6

14% 16% 12% 7% 12% 19% 21% 11% 3% 14% - 16% 16% 12% 17% 13% 17% 15% 12% 13% 21% 11% 16%

b cgh cdgh

Don't know 242 113 130 20 42 69 64 46 1 242 - 7 29 23 17 14 26 23 32 35 4 23 9

19% 17% 21% 12% 14% 23% 24% 23% 1% 19% - 16% 23% 22% 15% 15% 23% 21% 18% 17% 7% 21% 25%

h cdh cdh cdh t t
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/|/m/n/o/p/a/t/s/t/u/v
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
This work was carried out in with the of the i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Q4 - Now thinking about factors that influence people to look for a new job, which, if any, of the following would encourage you personally to look for a new job in the next 2-3 years?

BASE: ALL ADULTS AGED 16-75 IN THE UK IN EMPLOYMENT

UNWEIGHTED BASE
WEIGHTED BASE

Better pay/salary in another job

A promotion to a better position in
another job

Feeling burned out in my current
job

Looking for better wellbeing
benefits

Looking for more/better training
programmes to support me in my
current role

Looking for supplemented
employee policies

Looking for supplementary health,
life or disability insurance cover
through work

26TH - 29TH APRIL 2024
PUBLIC
IPSOS

21 Jun 2024

GENDER

'WORKING STATUS

iC ‘OFFICE REGION

152

10%

6%

26%

99

10%

8%

52

10%

4%

31%
fgh

33

12%

8%

13

9%

29%
fgh

11%

9%

17%

15

6%

5%

12%

7%

2%

8%

24% -

152 -

10% -

6% -

14%

14%

2%

NORTH EAST | NORTH WEST

13

12%

8%

YORKS &
HUMBER

19% 19% 20% 33% 19% 28% 27% 36% 26% 20%

WEST
MIDLANDS

EAST
MIDLANDS

SCOTLAND
(u)
115

108*

89%*

13 16 13 11 14 17 24 4 13 6

9% 8% 13% 11% 10% 7% 7% 12% 8% 13%

8% 6% 3% 6% 10% 7% 5% 3% 6% 13%

b 8 g g _



Career development and growth 679 367 309 133 207 177 108 44 11 679 - 28 63 52 54 42 63 59 95 119 31 57 16
(NET)

52% 55% 50% 80% 67% 59% 41% 22% 20% 52% - 59% 50% 50% 47% 44% 56% 53% 54% 56% 63% 52% 46%
defg fgh fgh gh
h
Job satisfaction and control (NET) 574 297 273 94 158 148 11 53 11 574 - 20 51 44 59 48 48 48 76 87 27 49 17

Don't know 30 11 19 3 6 9 4 8 - 30 - - 2 1 2 1 4 6 4 10 - 1 -

2% 2% 3% 2% 2% 3% 2% 4% - 2% - - 2% 1% 2% 1% 3% 5% 2% 5% - 1% -

Proportions/Means: Columns Tested (5% risk level) - a/b - ¢/d/e/f/g/h - i/ - k/\/m/n/o/p/a/t/s/t/u/v
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 7
QS5A - Please rank the following in order of how important they are to you personally when looking for a new job or role? - Summary table

BASE: ALL ADULTS AGED 16-75 IN THE UK

Supplementary On the job
Pay/Salary health, life or training to Career
(including any disability Office/worksite | Flexible, hybrid or | support me in the| development
insurance role training
UNWEIGHTED BASE 2 2139
WEIGHTED BASE

Transportation or
parking
permit/vouchers | Company culture

Supplemented Wellbeing
employee policies| Paid childcare benefits

Ranked 3rd

Ranked 5th
Ranked 7th

Ranked 9th

Ranked 11th

STANDARD ERROR

Ranked 1st or 2nd
Ranked 5th - 7th

Don't know
11% 11% 11% 11% 11% 11% 11% 11% 11% 11% 11%

with the

of the i

This work was carried out in

quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 8
QS5A - Please rank the following in order of how important they are to you personally when looking for a new job or role? - Mean score summary
BASE: ALL ADULTS AGED 16-75 IN THE UK
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION

YORKS &
NORTH EAST | NORTH WEST| HUMBER

WEST
MIDLANDS

EAST
MIDLANDS

'WEIGHTED BASE
WEIGHTED BASE

Pay/Salary (including any bonuses)

Office/worksite location 4.91 5.09 4.72 5.52 5.82 4.95 4.63 41 4.29 5.06 4.58 4.75 4.93 45 5.22 513 4.79 4.58 4.71 5.4 5.24 4.59 5.05

On the job training to support me 571 5.88 5.56 5.62 5.94 6.12 5.69 5.75 4.93 6.03 5 5.14 5.67 5.68 6.17 5.36 5.54 5.69 5.74 5.78 6.1 5.58 6.07
in the role

Wellbeing benefits

Company culture X X . .. X X » X X . . .. . .. . X 7.41

a fe i npr mnoparsu
su

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/n/o/p/a/r/s/t/u/v
Overlap formulae used. * small base
This work was carried out in ‘with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 9

Q5A_1 - Please rank the following in order of how important they are to you personally when looking for a new job or role? - Pay/Salary (including any bonuses)

BASE: ALL ADULTS AGED 16-75 IN THE UK

23-085423-17 - AMAZON UPSKILLING - THE UK

26TH - 29TH APRIL 2024
PUBLIC
IPSOS

21 Jun 2024

GENDER AGE

'WORKING STATUS

‘OFFICE REGION

'WEIGHTED BASE
WEIGHTED BASE

Ranked 1st

Ranked 3rd 207 90 115 22 42 48 31

Ranked 5th 77 40 37 13 18 14 10

Ranked 7th 45 27 18 9 15 6 6
2% 3% 2% 3% 4% 2% 2%
g

Ranked 9th 31 11 19 9 6 3 9

Ranked 11th 26 16 10 10 6 5 3

Ranked 1st or 2nd 1280 635 635 169 208 234 241

Ranked 5th - 7th 178

h efgh

1%

191
59%

21
1%

877
62%

NORTH EAST | NORTH WEST

75 1 28

28 1 15
4% 1% 7%
oqt

1% 1% 1%

403 60 128
56% 69% 55%

YORKS &
HUMBER

WEST
MIDLANDS

EAST
MIDLANDS

1 19 20

8 13 1
5% 7% *
o oqt

1% 2% 1%

110 101 102

21 21 1
12% 1% 1%
koar o

24 25 25 8 17 4

1% 3% 4% 1% 3% 3%

lopa oq

1% 2% 3% 1%

103 169 164 62 104 44

o o koar o o

Don't know 227 62 55 105 122 8 26 16 23 13
11% 17% 17% 7% 17% 9% 11% 9% 12% 9%
cdef cdef i
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/ - k/I/m/n/o/p/a/t/s/t/u/v
Overlap formulae used. * small base
This work was carried out in with the i of the i quality standard for market research, 1SO 20252 and with the Ipsos Terms and Conditions.
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Table 10

QS5A_2 - Please rank the following in order of how important they are to you personally when looking for a new job or role? - Supplementary health, life or disal

BASE: ALL ADULTS AGED 16-75 IN THE UK

23-085423-17 - AMAZON UPSKILLING - THE UK

insurance

26TH - 29TH APRIL 2024
PUBLIC
IPSOS

21 Jun 2024

GENDER

'WORKING STATUS

‘OFFICE REGION

'WEIGHTED BASE
WEIGHTED BASE

Ranked 1st

Ranked 5th
9% 11% 7% 7% 8%

Ranked 7th 219 102 114 26 45
10% 10% 11% 9% 11%

Ranked 9th 257 118 137 32 52
12% 11% 13% 11% 13%

Ranked 11th 144 67 76 26 36
7% 6% 7% 9% 9%
e fgh

STANDARD ERROR

Ranked 1st or 2nd 108 63 44 18 21

Ranked 5th - 7th 612 316 290 69 108
29% 30% 27% 23% 28%

10%

13%

42
1%
fgh

10%

12%

11%

18
5%

10%

7%

10%

14%

14
4%

9% 8%

11% 9%

12% 12%

101 43
7% 6%

NORTH EAST | NORTH WEST

12% 11%

8% 12%

YORKS &
HUMBER

9%

WEST
MIDLANDS

9%

EAST
MIDLANDS

10%

SCOTLAND
(u)

10% 9% 6% 8% 16% 9% 9%

31 32 6 17 9
11% 11% 11% 11% 6% 9% 15%
m

35 40 4 17 4
10% 16% 12% 13% 4% 10% 7%

57 51 77 83 35 50 21
28% 28% 26% 28% 35% 29% 35%

Don't know 227 110 117 23 25 26 36 62 55 105 122 8 26 16 23 13 23 21 35 24 13 18 6
11% 10% 11% 8% 7% 7% 9% 17% 17% 7% 17% 9% 11% 9% 12% 9% 11% 12% 12% 8% 13% 10% 10%
cdef cdef i
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/ - k/|/m/n/o/p/a/t/s/t/u/v
Overlap formulae used. * small base
This work was carried out in with the of the quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 11
QS5A_3 - Please rank the following in order of how important they are to you personally when looking for a new job or role? - Office/worksite location

BASE: ALL ADULTS AGED 16-75 IN THE UK

21 Jun 2024

GENDER 'WORKING STATUS

iC ‘OFFICE REGION

'WORKING | NORTH EAST | NORTH WEST

'WEIGHTED BASE
WEIGHTED BASE

Ranked 1st
14%
a cdef def i s

Ranked 3rd 236 109 125 35 38 48 52 38 26 179 57 8 36

Ranked 5th 151 77 73 28 24 36 21 21 21 106 45 5 20

Ranked 7th 145

Ranked 9th 127

4% 5% 7% 4% 1% 6%

Ranked 11th 72

Ranked 1st or 2nd
26%

29%

25% 24%

Ranked 5th - 7th 444
21%

53 306 138 20 43
19%

YORKS &
HUMBER

WEST
MIDLANDS

EAST
MIDLANDS

13%

12 24 26 27 36

7 10 4 20 33
5% 5% 2% 7% 11%
opqtu

13 11 10 17 22
8% 5% 6% 6% 7%
k k

28%

27 37 25 66 70
18% 14% 23%

6 23 8

3 7 8
3% 4% 13%
atu

18 30 10
17%

Don't know 227 55 105 122 8 26 16 23 13 23 21 35 24 13 18 6
11% 17% 7% 17% 9% 11% 9% 12% 9% 11% 12% 12% 8% 13% 10% 10%
cdef cdef i
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/ - k/I/m/n/o/p/a/t/s/t/u/v
Overlap formulae used. * small base
This work was carried out in with the of the i quality standard for market research, 1SO 20252 and with the Ipsos Terms and Conditions.
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23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024

PUBLIC
IPSOS
21 Jun 2024
Table 12
QSA_4 - Please rank the following in order of how important they are to you personally when looking for a new job or role? - Flexible, hybrid or remote working
BASE: ALL ADULTS AGED 16-75 IN THE UK
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION

YORKS & WEST

MIDLANDS

EAST
MIDLANDS

'WEIGHTED BASE
WEIGHTED BASE

Ranked 1st

Ranked 3rd 232 116 115 27 49 44 46 37 28 176 55 9 17 22 23 14 16 19 44 32 6 27 4

Ranked 5th 150 70 78 23 32 17 21 29 28 109 41 6 9 16 6 12 13 15 23 18 12 17 2

Ranked 7th

Ranked 9th

Ranked 11th

Ranked 1st or 2nd

Don't know 227 110 17 23 25 26 36 62 55 105 122 8 26 16 23 13 23 21 35 24 13 18 6
11% 10% 11% 8% 7% 7% 9% 17% 17% 7% 17% 9% 11% 9% 12% 9% 11% 12% 12% 8% 13% 10% 10%
cdef cdef i

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/ - k/I/m/n/o/p/a/t/s/t/u/v
Overlap formulae used. * small base
This work was carried out in with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024

PUBLIC
IPSOS
21 Jun 2024
Table 13
Q5A_5 - Please rank the following in order of how important they are to you personally when looking for a new job or role? - On the job training to support me in the role
BASE: ALL ADULTS AGED 16-75 IN THE UK
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION

YORKS & WEST

MIDLANDS

EAST
MIDLANDS

'WEIGHTED BASE
WEIGHTED BASE

Ranked 1st

Ranked 3rd 203 100 100 43 24 31 32 30 42 113 90 14 21 18 18 17 18 24 19 25 7 13 7
9% 10% 9% 14% 6% 8% 8% 8% 13% 8% 12% 16% 9% 10% 10% 11% 9% 13% 6% 8% 7% 7% 12%
defg d i ru r

Ranked 5th 265 105 157 36 52 44 49 39 44 176 90 1 25 25 17 17 33 19 33 44 12 22 8
12% 10% 15% 12% 13% 12% 13% 11% 14% 12% 12% 13% 11% 14% 9% 11% 16% 11% 11% 15% 12% 13% 14%
a
Ranked 7th 173 85 84 21 27 42 33 32 17 128 44 6 23 14 11 12 19 9 30 19 11 13 7

Ranked 9th 160 77 82 19 32 31 35 30 13 131 29 6 18 1 18 1 11 15 19 26 5 12 8

Ranked 11th 89 62 27 21 24 20 9 13 3 75 14 1 7 8 15 4 7 8 7 10 5 13 4

STANDARD ERROR

Ranked 1st or 2nd

Ranked 5th - 7th

Don't know 227 110 17 23 25 26 36 62 55 105 122 8 26 16 23 13 23 21 35 24 13 18 6
11% 10% 11% 8% 7% 7% 9% 17% 17% 7% 17% 9% 11% 9% 12% 9% 11% 12% 12% 8% 13% 10% 10%
cdef cdef i

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/ - k/I/m/n/o/p/a/t/s/t/u/v
Overlap formulae used. * small base
This work was carried out in with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Ipsos

23-085423-17 - AMAZON UPSKILLING - THE UK

26TH - 29TH APRIL 2024
PUBLIC
IPSOS

Table 14
Q5A_6 - Please rank the following in order of how important they are to you personally when looking for a new job or role? - Career development training

BASE: ALL ADULTS AGED 16-75 IN THE UK

21 Jun 2024

GENDER AGE 'WORKING STATUS

‘OFFICE REGION

'WORKING

'WEIGHTED BASE
WEIGHTED BASE

Ranked 1st

Ranked 3rd 205 115 88 29 46 34 41 27 28 134 71 6

Ranked 5th 206 90 112 21 43 38 39 34 31 138 68 9
10% 9% 10% 7% 11% 10% 10% 9% 9% 10% 9% 11%

Ranked 7th 198 95 102 23 37 32 31 35 41 134 64 12
9% 9% 10% 8% 9% 9% 8% 10% 13% 9% 9% 13%

Ranked 9th 191 96 93 23 37 37 40 32 21 145 46 4

Ranked 11th 35 29 14

Ranked 1st or 2nd

e fg 8 [ g pruv

Ranked 5th - 7th

YORKS &

WEST
MIDLANDS

EAST
MIDLANDS

17 17 31 17 13 22 11
8% 10% 11% 6% 13% 12% 19%
s s Is kimops

Don't know 227 110 117 23 25 26 36 62 55 105 122 8 26 16 23 13 23 21 35 24 13 18 6
11% 10% 11% 8% 7% 7% 9% 17% 17% 7% 17% 9% 11% 9% 12% 9% 11% 12% 12% 8% 13% 10% 10%
cdef cdef i
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/ - k/|/m/n/o/p/a/t/s/t/u/v
Overlap formulae used. * small base
This work was carried out in with the of the quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 15

QS5A_7 - Please rank the following in order of how important they are to you personally when looking for a new job or role? - Supplemented employee policies

BASE: ALL ADULTS AGED 16-75 IN THE UK

23-085423-17 - AMAZON UPSKILLING - THE UK

26TH - 29TH APRIL 2024
PUBLIC
IPSOS

21 Jun 2024

GENDER

'WORKING STATUS

‘OFFICE REGION

'WEIGHTED BASE
WEIGHTED BASE

Ranked 1st

Ranked 3rd 198

Ranked 5th 223

103

116

NORTH EAST | NORTH WEST

YORKS &
HUMBER

WEST
MIDLANDS

EAST

MIDLANDS

Ranked Sth 173

Ranked 11th

STANDARD ERROR
Ranked 1st or 2nd 182 110 70 28 45 29 29 27 22 135 47 2 16 18 14 12 10 12 32 31 12 18 3
8% 10% 6% 9% 12% 8% 8% 7% 7% 9% 7% 3% 7% 10% 8% 8% 5% 7% 11% 10% 12% 10% 6%
b i kp kp kp k
Ranked 5th - 7th 712 334 374 105 128 124 140 109 105 491 221 27 68 59 59 51 67 68 95 83 34 80 20
33% 32% 35% 35% 33% 33% 37% 29% 33% 35% 31% 31% 29% 34% 32% 33% 33% 38% 32% 28% 34% 45% 34%
g s Inop
rs
Don't know 227 110 117 23 25 26 36 62 55 105 122 8 26 16 23 13 23 21 35 24 13 18 6
11% 10% 11% 8% 7% 7% 9% 17% 17% 7% 17% 9% 11% 9% 12% 9% 11% 12% 12% 8% 13% 10% 10%
cdef cdef i
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/ - k/|/m/nfo/p/a/t/s/t/u/v
Overlap formulae used. * small base
This work was carried out in with the of the quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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23-085423-17 - AMAZON UPSKILLING - THE UK

26TH - 29TH APRIL 2024
PUBLIC
IPSOS

Table 16
Q5A_8 - Please rank the following in order of how important they are to you personally when looking for a new job or role? - Paid childcare

BASE: ALL ADULTS AGED 16-75 IN THE UK

21 Jun 2024

GENDER AGE 'WORKING STATUS

‘OFFICE REGION

WORKING | WORKING
(i) (i)
/EIGHTED BASE

WEIGHTED BASE

Ranked 1st

Ranked 3rd 46 25 21 10 21 5 8 1 2 38 9 -

Ranked 5th 57 38 19 1 20 15 3 3 5 44 12 1

Ranked 7th

Ranked 9th 153 84 68 30 31 36 23 19 16 111 42 11
7% 8% 6% 10% 8% 10% 6% 5% 5% 8% 6% 13%
sh sh nru

Ranked 11th 969 445 516 107 128 139 218 212 165 627 342 46
45% 2% 48% 36% 33% 37% 58% 57% 51% 44% 48% 53%
a cde cde cde s

NORTH EAST | NORTH WEST

YORKS &
HUMBER

WEST
MIDLANDS

EAST
MIDLANDS

s

116
39%

91
100*

5%*

96
54%
Is

Ranked 1st or 2nd 78 36 41 22 24 24 4 3 1 60 19 4

Ranked 5th - 7th 235 141 94 45 71 71 21 14 14 189 46 1

18 24 13

Don't know 227 110 117 23 25 26 36 62 55 105 122 8 26 16 23 13 23 21 35 24 13 18 6
11% 10% 11% 8% 7% 7% 9% 17% 17% 7% 17% 9% 11% 9% 12% 9% 11% 12% 12% 8% 13% 10% 10%
cdef cdef i
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/ - k/|/m/n/o/p/a/t/s/t/u/v
Overlap formulae used. * small base
This work was carried out in with the of the quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.




Return to Index

Ipsos

Table 17

Q5A_9 - Please rank the following in order of how important they are to you personally when looking for a new job or role? - Wellbeing benefits

BASE: ALL ADULTS AGED 16-75 IN THE UK

23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024

PUBLIC
IPSOS

21 Jun 2024

GENDER

'WORKING STATUS

iC ‘OFFICE REGION

'WEIGHTED BASE
WEIGHTED BASE

Ranked 1st

Ranked 3rd 191 98 91 30 39

Ranked 5th 223 115 106 47 42

Ranked Sth

Ranked 11th

Ranked 1st or 2nd

Ranked 5th - 7th 692 337 349 117 126
32% 32% 33% 39% 32%
egh

43
11%

110

28
7%

38

136
36%

8%

112

20
6%

30

90
28%

138
10%

153

470
33%

53
7%

70

223
31%

NORTH EAST | NORTH WEST

10% 9%

26% 34%

YORKS &
HUMBER

8%

31%

WEST
MIDLANDS

12
7%

18

60
32%

EAST

MIDLANDS

6%

38%
ps

22 13 24 29 16 16 5
11% 7% 8% 10% 16% 9% 8%
nogr

16 19 40 23 7 18 8

54 61 116 83 27 59 18
27% 34% 40% 28% 26% 33% 31%
kpst

Don't know 227 110 117 23 25 26 36 62 55 105 122 8 26 16 23 13 23 21 35 24 13 18 6
11% 10% 11% 8% 7% 7% 9% 17% 17% 7% 17% 9% 11% 9% 12% 9% 11% 12% 12% 8% 13% 10% 10%
cdef cdef i
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/ - k/|/m/n/o/p/a/t/s/t/u/v
Overlap formulae used. * small base
This work was carried out in with the of the quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 18
Q5A_10 - Please rank the following in order of how important they are to you personally when looking for a new job or role? - Transportation or parking permit/vouchers
BASE: ALL ADULTS AGED 16-75 IN THE UK
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION

YORKS & WEST

MIDLANDS

EAST
MIDLANDS

'WEIGHTED BASE
WEIGHTED BASE

Ranked 1st

Ranked 3rd 91 30 61 15 17 14 17 15 12 61 29 6 11 9 5 3 10 6 15 13 2 9 2

Ranked 5th 161 82 79 20 21 26 30 39 25 98 63 10 21 10 9 14 10 22 25 23 8 8 2

8% 8% 7% 7% 5% 7% 8% 11% 8% 7% 9% 11% 9% 6% 5% 9% 5% 12% 8% 8% 8% 5% 4%
d npu

Ranked 7th 226 114 108 34 35 44 42 41 30 164 62 5 18 17 27 18 21 19 30 27 12 18 13

11% 11% 10% 11% 9% 12% 11% 11% 9% 12% 9% 5% 8% 10% 14% 12% 10% 11% 10% 9% 12% 10% 2%
kimparsu

Ranked 9th 284 18 24 24 26 18 40 35 14 24 9

13% 10% 13% 15% 13% 10% 14% 12% 14% 13% 14%

Ranked 11th 178

STANDARD ERROR

Ranked 1st or 2nd

5% 5% 5% 8% 9% 4% 3% 3% 3% 6% 4% 1% 7% 3% 5% 7% 5% 7% 4% 6% 6% 2% 3%
fgh efgh ku ku

Ranked 5th - 7th 544 275 264 80 86 o1 95 107 85 363 180 23 55 39 49 43 47 56 68 76 27 4 18

25% 26% 25% 27% 22% 24% 25% 29% 26% 26% 25% 27% 2% 23% 26% 28% 24% 31% 23% 26% 27% 23% 30%
d

Don't know 227 110 117 23 25 26 36 62 55 105 122 8 26 16 23 13 23 21 35 24 13 18 6

1% 10% 11% 8% 7% 7% 9% 17% 17% 7% 17% 9% 11% 9% 12% 9% 1% 12% 12% 8% 13% 10% 10%
cdef cdef i

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/ - k/I/m/n/o/p/a/t/s/t/u/v
Overlap formulae used. * small base
This work was carried out in with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 19

Ipsos

Q5A_11 - Please rank the following in order of how important they are to you personally when looking for a new job or role? - Company culture

BASE: ALL ADULTS AGED 16-75 IN THE UK

23-085423-17 - AMAZON UPSKILLING - THE UK

26TH - 29TH APRIL 2024
PUBLIC
IPSOS

21 Jun 2024

GENDER

'WORKING STATUS

‘OFFICE REGION

'WEIGHTED BASE
WEIGHTED BASE

Ranked 1st

Ranked 3rd

Ranked 5th

Ranked 7th

Ranked 9th

Ranked 11th

Ranked 1st or 2nd

Ranked 5th - 7th

193

228
11%

106

107
10%

125
12%

122
11%

84
28%

46
12%

120
31%

a1
11%

44
12%

45
12%

112
30%

31
10%

26%

153
11%

170
12%

'WORKING | NORTH EAST | NORTH WEST

57 13 16
8% 15% 7%

66 10 28
9% 12% 12%

58 2 24
8% 2% 10%
k

184 35 58
26% 40% 25%
Irtu

YORKS &
HUMBER

19

WEST
MIDLANDS

24
13%

EAST
MIDLANDS

18 24

19 15
13% 7%

18 25
12% 13%

20 17
13% 8%

13 23
8% 11%
k

51 63
33% 31%

19 27
11% 9%

17 39
10% 13%
k k

32

38
13%

33
11%

11
11%

19
11%

27
15%

25%

12%

12%

Don't know 227 110 17 23 25 26 36 62 55 105 122 8 26 16 23 13 23 21 35 24 13 18 6
11% 10% 11% 8% 7% 7% 9% 17% 17% 7% 17% 9% 11% 9% 12% 9% 11% 12% 12% 8% 13% 10% 10%
cdef cdef i
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/ - k/I/m/n/o/p/a/t/s/t/u/v
Overlap formulae used. * small base
This work was carried out in with the of the i quality standard for market research, 1SO 20252 and with the Ipsos Terms and Conditions.
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Table 20
Q5B - And how important, or not, are each of the following to you personally when looking for a new job or role? - Summary table
BASE: ALL ADULTS AGED 16-75 IN THE UK
Supplementary On the job
Pay/Salary health, life or training to Career Transportation or

(including any disability Office/worksite | Flexible, hybrid or | support me in the| development Supplemented Wellbeing parking
bonuses) insurance location remote working role training employee policies| Paid childcare benefits permit/vouchers | Company culture

UNWEIGHTED BASE
WEIGHTED BASE

Fairly important (3)

Not at all important (1)

STANDARD ERROR

Essential/ very/ fairly important

Don't know
2% 3% 2% 3% 2% 2% 2% 4% 2% 3% 3%

This work was carried out in

with the

of the i

quality standard for market research, 1SO 20252 and with the Ipsos Terms and Conditions.
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Table 21
Q5B_1 - And how important, or not, are each of the following to you personally when looking for a new job or role? - Pay/Salary (including any bonuses)

BASE: ALL ADULTS AGED 16-75 IN THE UK

23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024
PUBLIC
IPSOS

21 Jun 2024

GENDER AGE

'WORKING STATUS

‘OFFICE REGION

UNWEIGHTED BASE
WEIGHTED BASE

Essential (5)

Fairly important (3) 280 147 131 41 56 46 48 40

Not at all important (1) 19 12 6 4 3 3 3

NORTH EAST | NORTH WEST

YORKS &

WEST
MIDLANDS

EAST

MIDLANDS

26 38 50 17 19 4

STANDARD ERROR
Essential/ very/ fairly important 2026 989 1022 273 364 356 366 357 677 81 218 180 148 189 167 281 276 95 164 59

95% 94% 95% 90% 93% 95% 96% 96% 94% 94% 94% 96% 97% 94% 93% 96% 93% 95% 93% 98%

c c c

Don't know 33 18 16 3 5 6 6 6 15 2 3 - - 3 5 6 2 5 1

2% 2% 1% 1% 1% 2% 1% 2% 2% 2% 1% - - 2% 2% 2% 2% 3% 2%

n
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/nfo/p/a/r/s/t/u/v
Overlap formulae used. * small base
This work was carried out in with the of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 22
Q5B_2 - And how important, or not, are each of the following to you personally when looking for a new job or role? - Supplementary health, life or disability insurance

BASE: ALL ADULTS AGED 16-75 IN THE UK

23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024
PUBLIC
IPSOS

21 Jun 2024

GENDER

'WORKING STATUS

‘OFFICE REGION

UNWEIGHTED BASE
WEIGHTED BASE

Essential (5)

Fairly important (3)

39% 37% 43% 38%

Not at all important (1)

STANDARD ERROR

41%

NORTH EAST | NORTH WEST

285 39 93
45%

YORKS &

69

WEST
MIDLANDS

EAST
MIDLANDS

54%
Imnp

34% 36%

Essential/ very/ fairly important 1518 752 754 229 291 288 258 220 233 1005 513 58 164 125 131 122 144 104 202 220 75 121 52
75% 77% 68% 59% 2% 71% 1% 67% 1% 2% 70% 79% 2% 58% 69% 74% 75% 68% 87%
8 fg 8 8 q q q qru q q q q kimnpgru
Don't know 54 25 28 3 7 9 14 13 8 27 27 3 12 2 - 1 6 6 9 6 - 7 2
3% 2% 3% 1% 2% 2% 4% 3% 2% 2% 4% 4% 5% 1% - 1% 3% 4% 3% 2% - 4% 3%
c c i n no n n n n n
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/nfo/p/a/r/s/t/ulv
Overlap formulae used. * small base
This work was carried out in with the of the i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024

PUBLIC
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21 Jun 2024
Table 23
Q5B_3 - And how important, or not, are each of the following to you personally when looking for a new job or role? - Office/worksite location
BASE: ALL ADULTS AGED 16-75 IN THE UK
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION

YORKS & WEST
NORTH EAST | NORTH WEST MIDLANDS

EAST
MIDLANDS

UNWEIGHTED BASE
WEIGHTED BASE

Essential (5)
20% 17% 23% 18% 17% 21% 19% 26% 18% 20% 21% 20% 17% 20% 16% 21% 17% 23% 21% 21% 19% 25% 22%

Fairly important (3)

Not at all important (1) 56 34 20 1 11 10 11 6 7 35 20 - 7 4 10 2 6 7 7 4 3 4 3

Essential/ very/ fairly important

Don't know 39 23 17 6 3 5 12 7 7 22 17 3 3 3 2 * 4 3 4 1 - 3 2
2% 2% 2% 2% 1% 1% 3% 2% 2% 2% 2% 3% 1% 2% 1% * 2% 2% 2% 4% - 2% 4%
d

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/nfo/p/a/r/s/t/u/v
Overlap formulae used. * small base
This work was carried out in with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024

PUBLIC
IPSOS
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Table 24
Q5B_4 - And how important, or not, are each of the following to you personally when looking for a new job or role? - Flexible, hybrid or remote working
BASE: ALL ADULTS AGED 16-75 IN THE UK
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION

YORKS & WEST
NORTH EAST | NORTH WEST MIDLANDS

EAST
MIDLANDS

UNWEIGHTED BASE
WEIGHTED BASE

Essential (5)

Fairly important (3)

Not at all important (1)

b ce ce cde s s s s s nsv

STANDARD ERROR

Essential/ very/ fairly important

Don't know 59 27 32 3 4 10 12 17 13 25 34 2 8 4 2 4 7 8 6 9 1 5 2
3% 3% 3% 1% 1% 3% 3% 5% 4% 2% 5% 2% 3% 3% 1% 3% 3% 4% 2% 3% 1% 3% 4%
cd d i

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/n/o/p/a/r/s/t/u/v
Overlap formulae used. * small base

This work was carried out in ‘with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024

PUBLIC
IPSOS
21 Jun 2024
Table 25
Q5B_5 - And how important, or not, are each of the following to you personally when looking for a new job or role? - On the job training to support me in the role
BASE: ALL ADULTS AGED 16-75 IN THE UK
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION

YORKS & WEST
NORTH EAST | NORTH WEST MIDLANDS

EAST
MIDLANDS

UNWEIGHTED BASE
WEIGHTED BASE

Essential (5)

Fairly important (3) 670 343 321 84 124 122 124 124 92 477 193 25 67 52 59 64 62 58 99 99 27 42 17
31% 33% 30% 28% 32% 33% 33% 33% 29% 34% 27% 29% 29% 30% 31% 42% 31% 32% 34% 33% 27% 23% 29%
i Imtu u u

Not at all important (1) 41 27 14 5 3 4 5 15 8 26 15 2 6 4 7 1 3 2 3 6 2 5 -

STANDARD ERROR

Essential/ very/ fairly important 1910 911 983 275 348 340 328 324 296 1243 668 79 213 159 165 141 178 155 254 269 92 149 56

Don't know 44 24 20 4 9 5 12 6 7 29 15 3 4 3 3 1 3 4 7 7 2 4 3
2% 2% 2% 1% 2% 1% 3% 2% 2% 2% 2% 4% 2% 2% 2% * 1% 2% 2% 2% 2% 3% 4%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/n/o/p/a/r/s/t/u/v
Overlap formulae used. * small base
This work was carried out in ‘with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 26

Q5B_6 - And how important, or not, are each of the following to you personally when looking for a new job or role? - Career development training

BASE: ALL ADULTS AGED 16-75 IN THE UK

UNWEIGHTED BASE
WEIGHTED BASE

Essential (5)

Fairly important (3)

Not at all important (1)

Don't know

23-085423-17 - AMAZON UPSKILLING - THE UK

21 Jun 2024

NORTH EAST | NORTH WEST MIDLANDS

STANDARD ERROR

Essential/ very/ fairly important

EAST
MIDLANDS

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/n/o/p/a/r/s/t/u/v
Overlap formulae used. * small base

This work was carried out in

i of the i

quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.



Return to Index
Ipsos

23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024

PUBLIC
IPSOS
21 Jun 2024
Table 27
Q5B_7 - And how important, or not, are each of the following to you personally when looking for a new job or role? - Supplemented employee policies
BASE: ALL ADULTS AGED 16-75 IN THE UK
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION

YORKS & WEST
NORTH EAST | NORTH WEST MIDLANDS

EAST
MIDLANDS

UNWEIGHTED BASE
WEIGHTED BASE

Essential (5)

dfgh h feh .

Fairly important (3) 862 443 412 107 150 155 157 168 125 604 258 42 89 70 64 69 84 71 119 126 39 69 20

Not at all important (1) 69 28 41 3 10 5 12 20 20 45 24 4 8 3 8 4 9 7 10 9 2 5 -

STANDARD ERROR
Essential/ very/ fairly important 1755 863 877 260 336 328 307 277 247 1188 568 64 182 145 151 129 162 141 231 261 85 149 54
82% 82% 82% 84% 79% 75% 78% 83% 81% 85% 81% 79% 79% 88% 85% 84% 91%
i klar k
Don't know 45 20 24 22 23 5 6 3 2 * 4 6 8 5 1 5 *
2% 2% 2% 2% 3% 5% 3% 2% 1% * 2% 3% 3% 2% 1% 3% 1%
d d d i no

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/nfo/p/a/r/s/t/u/v
Overlap formulae used. * small base
This work was carried out in with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.




Return to Index
Ipsos

23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024

PUBLIC
IPSOS
21 Jun 2024
Table 28
Q5B_8 - And how important, or not, are each of the following to you personally when looking for a new job or role? - Paid childcare
BASE: ALL ADULTS AGED 16-75 IN THE UK
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION

YORKS & WEST EAST

WORKING NORTH EAST | NORTH WEST MIDLANDS MIDLANDS SOUTH WEST | SOUTH EAST LONDON SCOTLAND
X " (u)

UNWEIGHTED BASE
WEIGHTED BASE

Essential (5)

Fairly important (3)

fgh feh fgh g 8 k k k k klau k

Not at all important (1)

44% 2% 45% 23% 21% 29% 56% 75% 55% 41% 49% 64% 45% 39% 43% 45% 50% 53% 46% 27% 41% 48% 28%
d cde cdef cde i Imno sV s s s msv msv sv s sv
h rstuv

STANDARD ERROR

Essential/ very/ fairly important

Don't know

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/nfo/p/a/r/s/t/ulv
Overlap formulae used. * small base
This work was carried out in with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.




Return to Index
Ipsos

Table 29
Q5B_9 - And how important, or not, are each of the following to you personally when looking for a new job or role? - Wellbeing benefits

BASE: ALL ADULTS AGED 16-75 IN THE UK

23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024

PUBLIC
IPSOS

21 Jun 2024

GENDER AGE

‘OFFICE REGION

UNWEIGHTED BASE
WEIGHTED BASE

Essential (5)

Fairly important (3)

Not at all important (1)

STANDARD ERROR

Essential/ very/ fairly important

47
13%
cdef

37
11%
cdef

NORTH EAST | NORTH WEST

Imno
rstu

YORKS &

WEST
MIDLANDS

EAST
MIDLANDS

Don't know 46 21 24 5 2 6 11 1 11 3 7 1 - 4 5 5 6 1 8 2
2% 2% 2% 2% 1% 1% 3% 3% 3% 3% 3% 1% - 2% 3% 2% 2% 1% 4% 3%
d d d o no
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/n/o/p/a/r/s/t/u/v
Overlap formulae used. * small base
This work was carried out in ‘with the of the i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.




Return to Index

Ipsos

Table 30
Q5B_10 - And how important, or not, are each of the following to you personally when looking for a new job or role? -

BASE: ALL ADULTS AGED 16-75 IN THE UK

or parking p

23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024
PUBLIC
IPSOS

21 Jun 2024

GENDER

WORKING STATUS C

‘OFFICE REGION

UNWEIGHTED BASE
WEIGHTED BASE

Essential (5)

Fairly important (3) 705 336 362 100 127 123

Not at all important (1) 217 117 98 17 31 31

STANDARD ERROR
Essential/ very/ fairly important 1326 627 688 208 263 237
62% 60% 64% 69% 67% 64%
fe fe f
Don't know 65 34 29 7 9 12
3% 3% 3% 2% 2% 3%

14%
cde

52
14%
cde

115

YORKS &

WEST
MIDLANDS

EAST

NORTH EAST | NORTH WEST MIDLANDS

SOUTH WEST | SOUTH EAST LONDON SCOTLAND

(u)

259 24 81 61 78 59 56 57 90 89 35 56

59 14 22 1 19 14 25 17 25 26 12 27
8% 16% 10% 6% 10% 9% 13% 10% 9% 9% 12% 16%
m mrs

468 48 155 106 134 102 108 106 179 192 67 94
65% 55% 67% 61% 2% 67% 54% 59% 61% 64% 67% 53%
pu kmpg pu pu

ru
27 3 9 4 3 6 7 9 1 1 9
4% 3% 4% 2% 2% * 3% 4% 3% 4% 1% 5%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/n/o/p/a/r/s/t/u/v
Overlap formulae used. * small base

This work was carried out in

with the of the i

quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.




Return to Index
Ipsos

Table 31
Q5B_11 - And how important, or not, are each of the following to you personally when looking for a new job or role? - Company culture

BASE: ALL ADULTS AGED 16-75 IN THE UK

23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024
PUBLIC
IPSOS

21 Jun 2024

GENDER AGE

'WORKING STATUS

‘OFFICE REGION

UNWEIGHTED BASE
WEIGHTED BASE

Essential (5)

Fairly important (3) 770 386 377 118 119 133 132

Not at all important (1) 70 47 23 9 14 8 9

NORTH EAST | NORTH WEST

277 36 75

YORKS &

WEST
MIDLANDS

EAST

MIDLANDS

STANDARD ERROR
Essential/ very/ fairly important 1789 872 902 252 333 317 322 575 71 179 165 138 144 247 251 80 147 49

84% 83% 84% 83% 85% 85% 85% 80% 82% 85% 84% 80% 83% 82%

| |

Don't know 63 29 33 4 9 1 16 34 3 12 7 2 7 7 6 1 7 2

3% 3% 3% 1% 2% 3% 4% 5% 4% 5% 4% 1% 4% 2% 2% 1% 4% 4%

i
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/nfo/p/a/r/s/t/u/v
Overlap formulae used. * small base
This work was carried out in with the of the i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.




Return to Index

23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024

PUBLIC
IPSOS
21Jun 2024
Table 32
Q6 - Thinking about your job over the next 12 months, how important, or not, will each of the following be to you personally? - Summary table
BASE: ALL ADULTS AGED 16-75 IN THE UK IN EMPLOYMENT
Learning a new Learning a new Receiving positive
skill that could skill that could [ Improving the job performance Receiving
change my career |improve my career| skills | already Taking on a new Receiving a pay | Taking on new job Receiving a review from my | recognition for a
path path have challenge increase responsibilities promotion manager job well done

UNWEIGHTED BASE
WEIGHTED BASE
Essential (5)

Fairly important (3)

Not at all important (1)

STANDARD ERROR

Essential/ very/ fairly important

Don't know 35 21 20 25 18 33 37 30 22
3% 2% 2% 2% 1% 3% 3% 2% 2%

with the

of theii

This work was carried out in

quality standard for market research, 1SO 20252 and with the Ipsos Terms and Conditions.



Return to Index
Ipsos

23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024

PUBLIC
IPSOS
21 Jun 2024
Table 33
Q6_1 - Thinking about your job over the next 12 months, how important, or not, will each of the following be to you personally? - Learning a new skill that could change my career path
BASE: ALL ADULTS AGED 16-75 IN THE UK IN EMPLOYMENT
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION

YORKS &
NORTH EAST | NORTH WEST| HUMBER

WEST
MIDLANDS

EAST
MIDLANDS SCOTLAND
(u)
UNWEIGHTED BASE = 1 6 4 0 46 115
'WEIGHTED BASE 6. 4 108*

Essential (5)

Fairly important (3)

Not at all important (1)

od cdef cdef [ nprs [

STANDARD ERROR

Essential/ very/ fairly important

Don't know 35 12 23 4 7 3 13 8 - 35 - 1 2 4 2 - 6 8 2 8 - 2 1
3% 2% 4% 2% 2% 1% 5% 4% - 3% - 3% 2% 4% 1% - 5% 7% 1% 4% - 1% 2%
e or or

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/n/o/p/a/r/s/t/u/v
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in ‘with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.



Return to Index
Ipsos

23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024

PUBLIC
IPSOS
21 Jun 2024
Table 34
Q6_2 - Thinking about your job over the next 12 months, how important, or not, will each of the following be to you personally? - Learning a new skill that could improve my career path
BASE: ALL ADULTS AGED 16-75 IN THE UK IN EMPLOYMENT
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION

YORKS &
NORTH EAST | NORTH WEST| HUMBER

WEST
MIDLANDS

EAST
MIDLANDS SOUTH WEST | SOUTH EAST LONDON SCOTLAND
(u)
UNWEIGHTED BASE = 1 6 2 46 115
'WEIGHTED BASE 6. 4 108*

Essential (5)
14% 16% 13% 29% 18% 14% 14% 2% 1% 14% - 12% 13% 9% 14% 13% 15% 15% 9% 23% 7% 18% 17%

Fairly important (3) 456 226 229 46 102 115 94 82 17 456 - 20 42 40 43 38 39 27 68 64 29 35 10
35% 34% 37% 28% 33% 38% 36% 40% 30% 35% - 44% 33% 38% 37% 39% 35% 24% 38% 30% 59% 33% 28%
c a q q Imnp

Not at all important (1) 79 42 36 2 6 14 17 27 12 79 - 3 11 4 3 7 6 13 7 1 2 7 4
6% 6% 6% 1% 2% 5% 6% 13% 22% 6% - 7% 9% 4% 3% 8% 5% 11% 4% 5% 5% 7% 11%
od cdef cdef nr

Essential/ very/ fairly important

Don't know 21 11 10 3 4 6 4 4 - 21 - - 3 2 2 - 1 7 2 3 - 2 1
2% 2% 2% 2% 1% 2% 2% 2% - 2% - - 2% 2% 2% - 1% 6% 1% 1% - 1% 2%
ors

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/n/o/p/a/r/s/t/u/v
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in ‘with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Ipsos

23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024

PUBLIC
IPSOS
21 Jun 2024
Table 35
Q6_3 - Thinking about your job over the next 12 months, how important, or not, will each of the following be to you personally? - Improving the job skills | already have
BASE: ALL ADULTS AGED 16-75 IN THE UK IN EMPLOYMENT
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION

YORKS &
NORTH EAST | NORTH WEST| HUMBER

WEST
MIDLANDS

EAST
MIDLANDS SCOTLAND
(u)
UNWEIGHTED BASE = 1 6 4 0 46 115
'WEIGHTED BASE 6. 4 108*

Essential (5)

Fairly important (3)

c cdef c

Not at all important (1)

STANDARD ERROR

Essential/ very/ fairly important

fgh efgh e I a

Don't know 20 9 1 4 2 4 8 2 - 20 - 1 * 2 - 1 - 6 1 5 - 4 1
2% 1% 2% 2% 1% 1% 3% 1% . 2% . 3% * 2% - 1% - 5% 1% 2% - 3% 2%
Inpr

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/n/o/p/a/r/s/t/u/v
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in ‘with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.




Return to Index

Ipsos

Table 36

Q6_4 - Thinking about your job over the next 12 months, how important, or not, will each of the following be to you personally? - Taking on a new challenge

BASE: ALL ADULTS AGED 16-75 IN THE UK IN EMPLOYMENT

23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024
PUBLIC
IPSOS

21 Jun 2024

GENDER

'WORKING STATUS

‘OFFICE REGION

UNWEIGHTED BASE
WEIGHTED BASE

Essential (5)

Fairly important (3)

Not at all important (1)

STANDARD ERROR

Essential/ very/ fairly important

cde cde

cde

YORKS &
HUMBER

WEST

NORTH EAST | NORTH WEST MIDLANDS

EAST

MIDLANDS

SCOTLAND
(u)
115

108*

nr

Don't know 25 12 13 4 3 9 5 4 - 25 - 1 3 4 5 - 1 4 1 2 - 3 1
2% 2% 2% 2% 1% 3% 2% 2% - 2% - 3% 3% 4% 5% - 1% 4% 1% 1% - 2% 2%
rs
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/n/o/p/a/r/s/t/u/v

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in with the i

of the i

quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024

PUBLIC
IPSOS
21 Jun 2024
Table 37
Q6_5 - Thinking about your job over the next 12 months, how important, or not, will each of the following be to you personally? - Receiving a pay increase
BASE: ALL ADULTS AGED 16-75 IN THE UK IN EMPLOYMENT
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION
ANY NOT YORKS & WEST EAST EAST OF
WOMAN NORTH EAST | NORTH WEST| HUMBER MIDLANDS MIDLANDS ENGLAND [SOUTH WEST| SOUTH EAST LONDON WALES SCOTLAND

WORKING

'WORKING
(i) j

(i) (k) (1) (m) (p) (a) (r) (s) (t) (u)

(b)

UNWEIGHTED BASE
WEIGHTED BASE

Essential (5)

Fairly important (3)

Not at all important (1) 7 5 - 1 4 4 4 - 12 - - 1 2 2 2 - - - 3 - 3 -
1% 1% - * 1% 1% 2% - 1% - - 1% 2% 1% 2% - - - 1% - 2% -
STANDARD ERROR | 003 | o004 0.04 0.08 0.05 0.05 0.06 0.06 013 | o003 - |

Essential/ very/ fairly important

Don't know

31%

317
25%

148
2%

636
621
48%
189
30%

169
27%

40%
eg

a1
2%

35%

72
23%

23%

56
21%

25%

27
49%
cdef

1294 -
1295

100!

408

31% -

317 -

46
47+
4%+
14
31%

27%

128
127
10%
36
28%

40
31%

105
10

28
26%

23%

111

31
27%

24%

114
113+
9%+
40
36%
n

30
27%

110
112*

36%

22%

lorsu

183
176
14¢

66
37%

no

40
2%

205
pavi
16%
70
33%
n

62
29%

46
50*
4%+

13
26%

17%

115
108*
36
34%

16%

52%

15%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h -
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

- k/I/m/nfo/p/afr/s/t/u/v

This work was carried out in

with the

of the i

quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Ipsos

Table 38

Q6_6 - Thinking about your job over the next 12 months, how important, or not, will each of the following be to you personally? - Taking on new job respons

BASE: ALL ADULTS AGED 16-75 IN THE UK IN EMPLOYMENT

23-085423-17 - AMAZON UPSKILLING - THE UK

26TH - 29TH APRIL 2024
PUBLIC
IPSOS

21 Jun 2024

GENDER

'WORKING STATUS

‘OFFICE REGION

UNWEIGHTED BASE
WEIGHTED BASE

Essential (5)

Not at all important (1)

STANDARD ERROR

Essential/ very/ fairly important

efgh fgh

NORTH EAST | NORTH WEST

YORKS & WEST
HUMBER MIDLANDS

EAST
MIDLANDS

LONDON SCOTLAND
(u)
115
108*

Don't know 33 15 18 5 7 10 8 2 33 - 1 3 4 2 - 3 8 * 8 - 4 1
3% 2% 3% 3% 2% 3% 3% 1% 3% - 3% 2% 4% 2% - 2% 7% * 4% - 3% 2%
r or r
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/nfo/p/a/r/s/t/ufv
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
This work was carried out in with the of the i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Ipsos

Table 39

Q6_7 - Thinking about your job over the next 12 months, how important, or not, will each of the following be to you personally? - Receiving a promotion

BASE: ALL ADULTS AGED 16-75 IN THE UK IN EMPLOYMENT

23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024
PUBLIC
IPSOS

21 Jun 2024

GENDER

'WORKING STATUS

‘OFFICE REGION

UNWEIGHTED BASE
WEIGHTED BASE

Essential (5)

Fairly important (3)

Not at all important (1)

STANDARD ERROR

Essential/ very/ fairly important

efgh fgh fgh

cde

cdef

NORTH EAST | NORTH WEST

YORKS &
HUMBER

WEST
MIDLANDS

EAST
MIDLANDS

SCOTLAND
(u)
115

108*

rst

mq mq mnq mnogq

Don't know 37 12 25 5 5 13 7 4 2 37 - 2 3 3 6 - 5 5 5 6 - 2 -
3% 2% 4% 3% 2% 5% 3% 2% 4% 3% - 4% 3% 3% 5% - 5% 5% 3% 3% - 2% -
a o
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/nfo/p/a/r/s/t/ufv
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in

with the

of the i

quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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23-085423-17 - AMAZON UPSKILLING - THE UK

Table 40

26TH - 29TH APRIL 2024
PUBLIC
IPSOS

Q6_8 - Thinking about your job over the next 12 months, how important, or not, will each of the following be to you personally? - Receiving positive performance review from my manager

BASE: ALL ADULTS AGED 16-75 IN THE UK IN EMPLOYMENT

21 Jun 2024

'WORKING STATUS

‘OFFICE REGION

UNWEIGHTED BASE
WEIGHTED BASE

Essential (5)

Not at all important (1)

STANDARD ERROR

cdef

NORTH EAST | NORTH WEST

YORKS &
HUMBER

WEST

MIDLANDS

EAST

MIDLANDS

SCOTLAND
(u)
115

108*

Essential/ very/ fairly important 1110 559 547 145 275 262 221 164 43 1110 - 38 110 95 105 79 98 94 150 180 43 90 28

86% 84% 88% 87% 89% 88% 84% 81% 78% 86% - 82% 87% 91% 90% 83% 87% 84% 85% 85% 86% 83% 81%

a g

Don't know 30 13 16 4 2 6 13 5 - 30 - 1 2 3 - 2 1 5 1 5 - 7 1

2% 2% 3% 2% 1% 2% 5% 2% - 2% - 3% 2% 3% - 2% 1% 4% 1% 2% - 6% 4%

d nr
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/ - k/|/m/n/o/p/a/t/s/t/u/v
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
This work was carried out in with the of the i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024

PUBLIC
IPSOS
21 Jun 2024
Table 41
Q6_9 - Thinking about your job over the next 12 months, how important, or not, will each of the following be to you personally? - Receiving recognition for a job well done
BASE: ALL ADULTS AGED 16-75 IN THE UK IN EMPLOYMENT
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION

YORKS &
NORTH EAST | NORTH WEST| HUMBER

WEST
MIDLANDS

EAST
MIDLANDS SCOTLAND
(u)
UNWEIGHTED BASE 3 = 1 4 0 46 115
'WEIGHTED BASE 6. 0 4 108*

Essential (5)

Fairly important (3)

Not at all important (1) 28 17 9 1 4 4 11 9 - 28 - - 3 3 2 3 1 2 3 5 - 6 -

STANDARD ERROR

Essential/ very/ fairly important

Don't know 22 11 11 7 3 5 3 3 - 22 - - 2 1 - - 1 7 5 3 - 3 1
2% 2% 2% 4% 1% 2% 1% 2% - 2% - - 1% 1% - - 1% 6% 3% 1% - 3% 4%
d nos

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/n/o/p/a/r/s/t/u/v
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in ‘with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024

PUBLIC
IPSOS
21 Jun 2024
Table 42
Q7 - Thinking about training programmes that your current employer may provide, which, if any, of the following types of training do you have access to?
BASE: ALL ADULTS AGED 16-75 IN THE UK IN EMPLOYMENT
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION

YORKS &
NORTH EAST | NORTH WEST| HUMBER

WEST
MIDLANDS

EAST
MIDLANDS SCOTLAND
(u)
UNWEIGHTED BASE = 1 6 4 0 46 115
'WEIGHTED BASE 6. 0 4 108*

Training to improve the job skills in
my current role
48% 48% 48% 46% 50% 49% 48% 43% 53% 48% - 53% 50% 55% 46% 48% 45% 39% 52% 40% 56% 52% 64%

Training to develop my career
35% 38% 31% 35% 44% 36% 33% 25% 19% 35% - 31% 35% 46% 31% 33% 31% 33% 37% 36% 41% 29% 31%

Training to help me change my

career path
14% 15% 13% 17% 15% 12% 6% 7% 14% - 13% 16% 9% 16% 15% 16% 11% 18% 11% 12% 13% 11%
8 4
Training for current role (NET) 221 201 79 76 65 65 62 123 138 35 71 25
66% 69% 62% 75% 71% 67% 61% 52% 66% 66% - 65% 62% 76% 65% 68% 58% 56% 70% 65% 71% 65% 2%
b fe fe g pa q

Don't know 107 42 65 9 21 34 23 18 2 107 - 4 10 10 6 5 11 15 11 28 1 7 -
8% 6% 10% 6% 7% 11% 9% 9% 4% 8% - 9% 8% 9% 5% 5% 10% 14% 6% 13% 2% 6% -
a nt nrt

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/nfo/p/a/r/s/t/ulv
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 43

Q10 - What, if anything, would prevent you from enrolling into a training programme to advance or change your career?

BASE: ALL ADULTS AGED 16-75 IN THE UK

23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024
PUBLIC
IPSOS

21 Jun 2024

'WORKING STATUS

‘OFFICE REGION

UNWEIGHTED BASE
WEIGHTED BASE

I can't afford to pay for training
25%

I'm not sure whether it is worth 364
doing
17%

I don't want to change career paths

14%

I'd rather spend money on

something else

I don't think | will be successful

I'm not sure my employer will 162
support it

I don't have any childcare 104
5%

else 58

198

19%

14%

9%

8%

46
4%

160

15%

13%

7%

7%

58
5%

25
2%

13%
fgh

10%

67

17%

11%

11%
fgh

12%

40
10%
cfgh

1%
fgh

10%

8%
fgh

61

16%

14%

6%

7%

12
3%

22%

4%

4%

21
6%
cdef

41

13%

14%

3%

1%

2%

16
5%
cod

129 14 38

18% 16% 16%

10% 13% 14%

11% - 8%

28
4%

39 2 3
5% 2% 1%
i

25%

21%

nos

9%

4%

25%

46

16%

17%

8%

8%

14
5%

15
5%
Is

91
100*

13

13%

17%

12%

8%

4%

11

18%

25%
nosu

14%

9%

Personal barriers (NET) 430
20%

218
21%

209
20%

88
22%

102
27%

70

18%

12%

32

10%

168 7 43
23% 8% 18%

43

24%

49

17%

26
26%

15
25%



Apathy (NET)

Nothing would prevent me from
enrolling into a training

my career

programme to advance or change

307
29%

19%

275
26%

189

18%

dfgh

14%

gh fgh

96 98

18% 21%

Proportions/Means: Columns Tested (5% risk level) - a/b - ¢/d/e/f/g/h - i/j - k/I/m/n/o/p/a/r/s/t/u/v

Overlap formulae used. * small base

413

176

15%

24

14%

60

17%

This work was carried out in

19%

38

19%

38

27%
klar

of the

62

18%

58

11%

81

16%

71

22%

29
29%

12%

37

21%

23
38%

19%

quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 44
QFEEL - Which, if any, of the following best describes how you would feel working for a company that provides access to career development training?

BASE: ALL ADULTS AGED 16-75 IN THE UK

23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024
PUBLIC
IPSOS

21 Jun 2024

GENDER AGE

'WORKING STATUS

‘OFFICE REGION

VEIGHTED BASE
WEIGHTED BASE

Supported

Optimistic 661 336 321 102 145 107 107 99
31% 32% 30% 34% 37% 29% 28% 27%
efg

Inspired 527 262 261 82 119 97 75 81
25% 25% 24% 27% 31% 26% 20% 2%
fgh

Proud 355 177 175 76 73 83 49 35
17% 17% 16% 25% 19% 22% 13% 10%
fgh fgh fgh

Anxious 116 55 58 23 2 30 2 9
5% 5% 5% 8% 6% 8% 6% 2%
gh [ gh [

Indifferent 96 63 31 19 15 17 18 20
4% 6% 3% 6% 4% 4% 5% 5%
b h

Overwhelmed 82 23 37 16 2 23 13 3
% % 3% 5% 6% 6% 4% 1%
gh gh gh gh

Incapable 52 36 15 17 16 1 6
2% 3% 1% 5% 4% 3% 2% *
b fgh gh g g

Positive feelings (NET) 1710 833 863 273 319 300 288 272
80% 79% 81% 90% 82% 81% 76% 73%
defg g g

73

39

12%

10

3%

2%

1%

1%

257

WORKING
(i)

434
31%

25%

18%

64
5%

67
5%

53
4%

37
3%

1157
82%

168

104
14%

51
7%

29
4%

29
4%

15
2%

553

NORTH EAST | NORTH WEST

31
36%
matu

13
14%

5%

4%

6%

69
80%

14
6%

3%

3%

3%

YORKS &
HUMBER

23%

25

15%

4%

4%

5%

1%

7%

WEST
MIDLANDS

39

5%

5%

14
8%
or

2%

EAST
MIDLANDS

37
24%

26
17%

14

9%

5%

2%

1%

83%

49

34
17%

3%

2%

3%

1%

157

22%

28

16%

3%

5%

3%

1%

73%

71

43
15%

23
8%

12

4%

2%

3%

229

75
25%

47
16%

14
5%

12
4%

13
4%

10
3%

91
100*

5%*

20

16
16%

7%

8%

6%

2%

76

SCOTLAND

29
16%

22
12%

3%

u H

4%

H

4%

82%

%

17

13

8%

10%

3%

7
12%
kimnoparstu

46




None of these

Proportions/Means: Columns Tested (5% risk level) - a/b - ¢/d/e/f/g/h - i/ - k/\/m/n/o/p/a/t/s/t/u/v
Overlap formulae used. * small base
This work was carried out in with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 45
Q11 - Thinking about career goals, which, if any, of the following describes your career situation?

BASE: ALL ADULTS AGED 16-75 IN THE UK

23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024
PUBLIC
IPSOS

21 Jun 2024

GENDER

'WORKING STATUS

‘OFFICE REGION

VEIGHTED BASE
WEIGHTED BASE

I am happy with my current career
situation

| want to gain new skills to help
develop my career in a different
field

| want to get promoted/ take on a
more senior role at work

I'm ready to retire 197 87 110 8
9% 8% 10% 3%

I don't know what | want from my 189 90 96 46
career
9% 9% 9% 15%
gh

| want to start my career 158 70 83 92
7% 7% 8% 30%
defg

1am ready to return to work but
don't know what career to get into

Growth (NET)
29% 35% 23% 47%

10%
efgh

18%
fgh

21%
cdef

18%
cdef

WORKING
(i)

NORTH EAST | NORTH WEST

72 86 4 27
5% 12% 5% 11%
i P

YORKS &
HUMBER

WEST
MIDLANDS

EAST
MIDLANDS

kauv

SCOTLAND

91
100*

5%*

6 17
6% 9%
P

10 3
10% 2%
Ipars

20

33%
npastu

10%




Retirement/ Break (NET)

None of these

Proportions/Means: Columns Tested (5% risk level) - a/b - ¢/d/e/f/g/h - i/ - k/l/m/nfo/p/a/t/s/t/u/v
Overlap formulae used. * small base
This work was carried out in with the of the quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024
PUBLIC
IPSOS

Table 46
Q13 - To what extent do you agree or disagree with each of the following statements? - Summary table

BASE: ALL ADULTS AGED 16-75 IN THE UK

21Jun 2024

Young people
should have more

Nowadays, People with opportunities to
apprenticeships or| university degrees| Universities do |There needs to be| experience the
job training can command a not equip a wider range of | workplace before
programmes are A traditional higher salary later | graduates with | apprenticeship / they decide
more valuable for | university degree | on in their career | the skills they internship whether they

opportunities
available to young
people

need to be
successful in a
career

pursue an
apprenticeship or
university degree

than people who
completed an
apprenticeship

preparing people | is as essential for
for work thana |a good career as it
university degree | was 10 years ago
UNWEIGHTED BASE
WEIGHTED BASE

Strongly agree (2)
Neither agree nor disagree (0)

Strongly disagree (-2)

STANDARD ERROR

Agree (NET)

102
5%

98
5%

173
8%

164
8%

123
6%

165
8%

Don't know

People with

People with
vocational

have

degrees
have more career | qualifications are
opportunities than| not as valuable
those with nowadays as they
apprenticeships | were 10 years ago

170
8%

218
10%

more career
opportunities than
those with a

university degree

198
9%

Someone with a
university degree
will gain a more
diverse range of
skills than
someone with a
vocational
qualification

140
7%

This work was carried out in

quality standard for market research, 1SO 20252 and with the Ipsos Terms and Conditions.
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Table 47
Q13_1 - To what extent do you agree or disagree with each of the following

BASE: ALL ADULTS AGED 16-75 IN THE UK

23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024
PUBLIC
IPSOS

are more valuable for preparing people for work than a university degree

21 Jun 2024

GENDER

'WORKING STATUS

‘OFFICE REGION

UNWEIGHTED BASE
WEIGHTED BASE

Strongly agree (2)

Neither agree nor disagree (0) 569 274 292 83 100

Strongly disagree (-2) 28 23 4 7 8

STANDARD ERROR
Agree (NET) 1312 644 659 175 228
61% 61% 61% 58% 58%
Don't know 123 50 70 13 29
6% 5% 7% 4% 7%

NORTH EAST | NORTH WEST

195 20 57

452 60
63% 69%
s
36 3
5% 3%

YORKS &

WEST
MIDLANDS

EAST
MIDLANDS

36 92 89 30 43 12

167 161 65 108 44
57% 54% 65% 61% 3%
s
12 24 * 17 1
4% 8% * 10% 2%
not nort

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/nfo/p/a/r/s/t/u/v
Overlap formulae used. * small base

This work was carried out in

with the

of the i

quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 48

Q13_2 - To what extent do you agree or disagree with each of the following statements? A traditional university degree is as essential for a good career as it was 10 years ago

BASE: ALL ADULTS AGED 16-75 IN THE UK

23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024
PUBLIC
IPSOS

21 Jun 2024

GENDER

'WORKING STATUS

‘OFFICE REGION

UNWEIGHTED BASE
WEIGHTED BASE

Strongly agree (2)

Strongly disagree (-2) 203 98 100 31 37

Neither agree nor disagree (0) 640 328 307 77 111

STANDARD ERROR
Agree (NET) 651 353 296 118 139
30% 34% 28% 39% 36%
b efgh fg
Don't know 165 67 96 20 26
8% 6% 9% 7% 7%

NORTH EAST | NORTH WEST

205 22 80
29% 26% 34%
q
59 2 22
8% 3% 10%

YORKS &

WEST
MIDLANDS

EAST

MIDLANDS

SCOTLAND
(u)

53 74 105 37 49 15

41 99 92 33 56 16
23% 34% 31% 32% 32% 26%
q
18 18 23 3 22 2
10% 6% 8% 3% 12% 4%
kort

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/nfo/p/a/r/s/t/u/v
Overlap formulae used. * small base

This work was carried out in

with the

55 53
29% 35%
q
14 8
7% 5%
of the i

quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024

PUBLIC
IPSOS
21 Jun 2024
Table 49
Q13_3 - To what extent do you agree or disagree with each of the following People with university degrees can a higher salary later on in their career than people who completed an apprenticeship
BASE: ALL ADULTS AGED 16-75 IN THE UK
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION

YORKS & WEST
NORTH EAST | NORTH WEST MIDLANDS

EAST
MIDLANDS

UNWEIGHTED BASE
WEIGHTED BASE

Strongly agree (2)

Neither agree nor disagree (0)

Strongly disagree (-2)

Ist Ist Ist

STANDARD ERROR

Agree (NET)

Don't know 164 64 98 22 33 27 29 34 20 110 54 6 25 12 10 9 21 16 14 26 4 20 4
8% 6% 9% 7% 8% 7% 8% 9% 6% 8% 8% 7% 11% 7% 5% 6% 10% 9% 5% 9% 4% 11% 6%
a r r r

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/nfo/p/a/r/s/t/ufv
Overlap formulae used. * small base

This work was carried out in with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024

PUBLIC
IPSOS
21 Jun 2024
Table 50
Q13_4 - To what extent do you agree or disagree with each of the following iversities do not equip with the skills they need to be successful in a career
BASE: ALL ADULTS AGED 16-75 IN THE UK
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION

YORKS & WEST
NORTH EAST | NORTH WEST MIDLANDS

EAST
MIDLANDS SCOTLAND

(u)

UNWEIGHTED BASE
WEIGHTED BASE

Strongly agree (2)

14% 16% 13% 17% 14% 14% 12% 15% 15% 14% 15% 18% 10% 15% 16% 23% 12% 18% 12% 14% 14% 10% 21%
lprs | lu

Neither agree nor disagree (0)

Strongly disagree (-2)

STANDARD ERROR

Agree (NET)

Don't know

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/n/o/p/a/r/s/t/u/v
Overlap formulae used. * small base
This work was carried out in ‘with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024

PUBLIC
IPSOS
21 Jun 2024
Table 51
Q13_5 - To what extent do you agree or disagree with each of the following statements? There needs to be a wider range of apprenticeship / internship opportunities available to young people
BASE: ALL ADULTS AGED 16-75 IN THE UK
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION

YORKS & WEST
NORTH EAST | NORTH WEST MIDLANDS

EAST
MIDLANDS SOUTH WEST | SOUTH EAST LONDON SCOTLAND

(u)

UNWEIGHTED BASE
WEIGHTED BASE

Strongly agree (2)

Neither agree nor disagree (0)

Strongly disagree (-2) 18 12 5 2 5 2 1 7 - 15 2 - 2 - 4 1 - 1 2 4 - 3 -

STANDARD ERROR

Agree (NET)

Don't know

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/n/o/p/a/r/s/t/u/v
Overlap formulae used. * small base
This work was carried out in ‘with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024

PUBLIC
IPSOS
21 Jun 2024
Table 52
Q13_6 - To what extent do you agree or disagree with each of the following statements? Young people should have more ities to i the before they decide whether they pursue an apprenticeship or university degree
BASE: ALL ADULTS AGED 16-75 IN THE UK
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION

YORKS & WEST
NORTH EAST | NORTH WEST MIDLANDS

EAST
MIDLANDS SCOTLAND

(u)

UNWEIGHTED BASE
WEIGHTED BASE

Strongly agree (2)

Neither agree nor disagree (0)

Strongly disagree (-2) 19 11 5 10 2 5 8 1 23 8 1 2 3 3 4 3 1 1

STANDARD ERROR

Agree (NET)

Don't know

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/n/o/p/a/r/s/t/u/v
Overlap formulae used. * small base
This work was carried out in ‘with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024

PUBLIC
IPSOS
21 Jun 2024
Table 53
Q13_7 - To what extent do you agree or disagree with each of the following statements? People with university degrees have more career opportunities than those with apprenticeships
BASE: ALL ADULTS AGED 16-75 IN THE UK
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION

YORKS & WEST
NORTH EAST | NORTH WEST MIDLANDS

EAST
MIDLANDS SCOTLAND

(u)

UNWEIGHTED BASE
WEIGHTED BASE

Strongly agree (2)

Neither agree nor disagree (0)

cdg c c Inar ns ns

Strongly disagree (-2)

STANDARD ERROR

Agree (NET)

Don't know

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/n/o/p/a/r/s/t/u/v
Overlap formulae used. * small base
This work was carried out in ‘with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024

PUBLIC
IPSOS
21 Jun 2024
Table 54
Q13_8 - To what extent do you agree or disagree with each of the following statements? Vocational qualifications are not as valuable nowadays as they were 10 years ago
BASE: ALL ADULTS AGED 16-75 IN THE UK
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION

YORKS & WEST
NORTH EAST | NORTH WEST MIDLANDS

EAST
MIDLANDS SCOTLAND

(u)

UNWEIGHTED BASE
WEIGHTED BASE

Strongly agree (2)

Neither agree nor disagree (0)

Strongly disagree (-2)

STANDARD ERROR

Agree (NET)

egh efgh q q q

Don't know

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/n/o/p/a/r/s/t/u/v
Overlap formulae used. * small base
This work was carried out in ‘with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 55

Q13_9 - To what extent do you agree or disagree with each of the following People with

BASE: ALL ADULTS AGED 16-75 IN THE UK

23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024
PUBLIC
IPSOS

have more career opportunities than those with a university degree

21 Jun 2024

GENDER

'WORKING STATUS

‘OFFICE REGION

UNWEIGHTED BASE
WEIGHTED BASE

Strongly agree (2)

Neither agree nor disagree (0) 913 447 461 104 142

Strongly disagree (-2) 57 34 22 8 10

STANDARD ERROR
Agree (NET) 670 340 326 109 142
31% 32% 30% 36% 36%
gh gh

NORTH EAST | NORTH WEST

YORKS &

WEST
MIDLANDS

EAST
MIDLANDS

59 60
31% 39%
qt

Don't know 198 88 108 35 39 34 33 37 20 135 63 10 29 19 13 10 14 22 22 34 6 20 1
9% 8% 10% 12% 10% 9% 9% 10% 6% 9% 9% 11% 12% 11% 7% 6% 7% 12% 8% 12% 6% 11% 2%
v v
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/nfo/p/a/r/s/t/ulv
Overlap formulae used. * small base
This work was carried out in with the of the i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024

PUBLIC
IPSOS
21 Jun 2024
Table 56
Q13_10 - To what extent do you agree or disagree with each of the following Someone with a university degree will gain a more diverse range of skills than someone with a vocational qualification
BASE: ALL ADULTS AGED 16-75 IN THE UK
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION

YORKS & WEST
NORTH EAST | NORTH WEST MIDLANDS

EAST
MIDLANDS SOUTH WEST | SOUTH EAST LONDON

UNWEIGHTED BASE
WEIGHTED BASE

Strongly agree (2)

Neither agree nor disagree (0)

Strongly disagree (-2) 21
8% 9% 8% 6% 6% 8% 11% 12% 7% 9% 8% 12% 7% 10% 4% 14% 9% 12% 10% 7% 3% 6% 13%
od cd nt n Instu nt n nt

STANDARD ERROR

Agree (NET)

Don't know

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/n/o/p/a/r/s/t/u/v
Overlap formulae used. * small base
This work was carried out in ‘with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 57

Ipsos

23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024

PUBLIC
IPSOS

Q16 - To what extent, if at all, do you agree or disagree with each of the following statements? - Summary table

BASE: ALL ADULTS AGED 16-75 IN THE UK

UNWEIGHTED BASE
WEIGHTED BASE

Strongly agree (2)

Tend to agree (1)

Neither agree nor disagree (0)
Tend to disagree (-1)

Strongly disagree (-2)

MEAN
STANDARD ERROR

21 Jun 2024

People in the
workforce today
will need to
continue to retrain
and update their
skills to continue
working in the
future
2139
2139
512
24%
1073
50%
378
18%
62
3%
27
1%
0.97

0.02

| expect future
technology
advancements and
innovation to have
a positive impact
on my career
development
2139
2139
246
11%
609
28%
732
34%
238
11%
131
6%
0.31
0.02

I'm worried | won't
have the training
and skills to be
relevant in my job
in the coming
years
2139
2139
173
8%

472
22%

661
31%

406
19%

277
13%

-0.07
0.03

I'm concerned
about how Gen Al
will impact my job

2139
2139
251
12%
471
22%
581
27%
371
17%
266
12%
0.04
0.03

It's important for
companies to offer
training
programmes
which help
advance their
employees skills
and careers
2139
2139
736
34%
956
45%
312
15%
32
1%

28
1%
1.13
0.02




ERROR VARIANCE E E g g z
Agree (NET) 1586 855 645 723 1692
74% 40% 30% 34% 79%
Disagree (NET) 89 369 683 638 59
4% 17% 32% 30% 3%
Don't know 87 183 150 198 76
4% 9% 7% 9% 4%

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024
PUBLIC
IPSOS

Table 58
Q16_1 - To what extent, if at all, do you agree or disagree with each of the following statements? People in the workforce today will need to continue to retrain and update their skills to continue working in the future

BASE: ALL ADULTS AGED 16-75 IN THE UK

21 Jun 2024

GENDER AGE 'WORKING STATUS

‘OFFICE REGION

YORKS & WEST
NORTH EAST | NORTH WEST MIDLANDS

EAST
MIDLANDS

UNWEIGHTED BASE
WEIGHTED BASE

Strongly agree (2)

Neither agree nor disagree (0)

Strongly disagree (-2) 27 17 11 - 8 4 3 6 7 16 12 - 9 - 4 -

STANDARD ERROR
Agree (NET)

cdef i ns

Don't know 87 29 55 9 14 18 18 15 13 57 30 5 9 4 9 2 2 12 7 23 4 8 1
4% 3% 5% 3% 4% 5% 5% 4% 4% 4% 4% 5% 4% 3% 5% 1% 1% 7% 2% 8% 4% 4% 2%
a 2] op mopr

SOUTH WEST | SOUTH EAST SCOTLAND
(u)

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/nfo/p/a/r/s/t/ufv
Overlap formulae used. * small base
This work was carried out in with the i of theii

quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 59
Q16_2 - To what extent, if at all, do you agree or disagree with each of the following statements? | expect future and i ion to have a positive impact on my career development
BASE: ALL ADULTS AGED 16-75 IN THE UK
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION

YORKS & WEST
NORTH EAST | NORTH WEST MIDLANDS

EAST
MIDLANDS

UNWEIGHTED BASE
WEIGHTED BASE

Strongly agree (2)

Neither agree nor disagree (0)

Strongly disagree (-2)

cde cde cde i s mns s s

STANDARD ERROR

Agree (NET)

Don't know

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/n/o/p/a/r/s/t/u/v
Overlap formulae used. * small base

This work was carried out in ‘with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 60
Q16_3 - To what extent, if at all, do you agree or disagree with each of the following statements? I'm worried | won't have the training and skills to be relevant in my job in the coming years
BASE: ALL ADULTS AGED 16-75 IN THE UK
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION

YORKS &
NORTH EAST | NORTH WEST| HUMBER

WEST
MIDLANDS

EAST
MIDLANDS

UNWEIGHTED BASE
WEIGHTED BASE

Strongly agree (2)

Neither agree nor disagree (0) 661 312 348 87 115 110 105 113 131 413 247 26 59 52 71 42 66 46 94 99 30 55 20
31% 30% 32% 29% 30% 29% 28% 30% 41% 29% 34% 30% 25% 30% 38% 28% 33% 26% 32% 33% 30% 31% 33%
cdef i la

Strongly disagree (-2) 277 153 120 29 31 37 41 78 62 179 98 13 37 25 23 1 29 29 44 26 11 24 5
13% 15% 11% 9% 8% 10% 11% 21% 19% 13% 14% 15% 16% 15% 13% 7% 14% 16% 15% 9% 11% 14% 8%
b cdef cdef os os os

Agree (NET)

Don't know 150 57 92 1 15 17 36 33 39 67 83 4 19 9 9 8 14 19 13 31 5 17 4
7% 5% 9% 4% 4% 5% 10% 9% 12% 5% 12% 4% 8% 5% 5% 5% 7% 10% 5% 10% 5% 9% 7%
a cde cde cde i r r

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/nfo/p/a/r/s/t/ulv
Overlap formulae used. * small base
This work was carried out in with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 61

Ipsos

Q16_4 - To what extent, if at all, do you agree or disagree with each of the following statements? I'm concerned about how Gen Al will impact my job

BASE: ALL ADULTS AGED 16-75 IN THE UK

UNWEIGHTED BASE
WEIGHTED BASE

Strongly agree (2)

Neither agree nor disagree (0)

Strongly disagree (-2)

Agree (NET)

Don't know

STANDARD ERROR

23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024

PUBLIC
IPSOS

21 Jun 2024

GENDER

'WORKING STATUS

‘OFFICE REGION

10%

78
11% 21% 20%
cdef cdef

cdeg

11% 16%
i

NORTH EAST | NORTH WEST

11% 15%

YORKS &

12%

WEST
MIDLANDS

EAST
MIDLANDS

16% 12% 10% 10% 13% 24%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/n/o/p/a/r/s/t/u/v
Overlap formulae used. * small base

This work was carried out in

with the i of the i

quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 62
Q16_5 - To what extent, if at all, do you agree or disagree with each of the following statements? It's important for companies to offer training programmes which help advance their employees skills and careers

BASE: ALL ADULTS AGED 16-75 IN THE UK

GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION
YORKS & WEST EAST
NORTH EAST | NORTH WEST MIDLANDS MIDLANDS SOUTH WEST | SOUTH EAST LONDON

SCOTLAND
(u)

UNWEIGHTED BASE
WEIGHTED BASE

Strongly agree (2)

Neither agree nor disagree (0)

Strongly disagree (-2) 28 17 11 4 4 5 2 8 4 19 8 - 5 - 5 3 3 1 4 5 - 1 -

STANDARD ERROR

Agree (NET)

Don't know 76 28 48 9 11 10 21 7 18 44 32 7 4 7 9 4 3 10 5 18 2 8 -
4% 3% 4% 3% 3% 3% 6% 2% 5% 3% 4% 8% 2% 4% 5% 2% 1% 6% 2% 6% 1% 5% -
a g g lpr lpr lpr

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/nfo/p/a/r/s/t/ufv
Overlap formulae used. * small base
This work was carried out in with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 98
QUK1 - Are you currently worki

in the field in which you want to develop your career?

BASE: ALL ADULTS AGED 16-75 IN THE UK IN EMPLOYMENT

UNWEIGHTED BASE
WEIGHTED BASE

Don't know

23-085423-17 - AMAZON UPSKILLING - THE UK
26TH - 29TH APRIL 2024
PUBLIC
IPSOS

21 Jun 2024

GENDER

'WORKING STATUS

GO 'OFFICE REGION

172 60 112 10
13% 9% 18% 6%

38
12%

46
18%

12%

4%

YORKS &
WORKING HUMBER

(i)

NORTH EAST | NORTH WEST

WEST
MIDLANDS
(n)

13
11%

EAST EAST OF
MIDLANDS

(o) (p)

12 30 14 21
13% 26% 12% 12%
Inog

rsu

ENGLAND [ SOUTH WEST | SOUTH EAST

LONDON

(s)

SCOTLAND
(u)

10 11
20% 10%

3%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/n/o/p/a/r/s/t/u/v

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

This work was carried out in accordance with the requirements of the international quality standard for market research, I1SO 20252 and with the Ipsos Terms and Conditions.
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Ipsos

QUK3 - Taking in to

23-085423-17 - AMAZON UPSKILLING - THE UK

26TH - 29TH APRIL 2024

PUBLIC
IPSOS
21 Jun 2024
ything you have as well as ything you have seen, read or heard, would you do a y or neither?
BASE: ALL ADULTS AGED 16-75 IN THE UK WITH A UNIVERSITY DEGREE OR A VOCATIONAL QUALIFICATION
GENDER AGE 'WORKING STATUS ‘OFFICE REGION
ANY NOT YORKS & WEST EAST EAST OF
WOMAN NORTH EAST | NORTH WEST MIDLANDS MIDLANDS ENGLAND [SOUTH WEST| SOUTH EAST LONDON WALES SCOTLAND

UNWEIGHTED BASE
'WEIGHTED BASE

Vocational qualification

Neither

111

(b)
844
714

303
42%

52

30

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/n/o/p/a/r/s/t/u/v
Overlap formulae used. * small base

26

54%

WORKING

(i)
1165
1031
72%
425
21%

(i)
488
407
28%
200
49%

i

20

'WORKING

This work was carried out in

(1)

184

12

(n)

153
141
10%
56
40%
s

18

with the

111

of the

(p) (a) ()
144 138 228
120 119 201
8% 8% 14

58 53 103

48% 44% 51%

s s s

(s)

238

(t) (u)
69 146
118
5%* 8
29 49
44% 2%
S s

quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 100
QUK4 - You mentioned that you would do a university degree over a i ification. Which of the following reasons, if any, best describe why you say that?
BASE: ALL ADULTS AGED 16-75 IN THE UK WHO WOULD DO A UNIVERSITY DEGREE
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION

YORKS &
NORTH EAST | NORTH WEST| HUMBER

WEST
MIDLANDS

EAST
MIDLANDS SCOTLAND

(u)

VEIGHTED BASE
WEIGHTED BASE

Better career opportunities

Higher starting salary 168 94 74 22 55 31 26 16 18 127 41 8 19 12 12 9 14 9 20 39 6 16 4

Faster career progression 140 78 61 24 43 28 18 12 15 106 34 6 20 13 12 4 7 10 14 29 5 14 4

27% 31% 24% 31% 31% 28% 22% 20% 26% 28% 26% 31% 36% 29% 27% 16% 21% 26% 21% 26% 25% 35% 52%

H

Allows for more independence 135 72 62 22 37 24 17 19 14 97 38 5 14 12 16 6 10 1 14 27 4 1 2
26% 28% 24% 29% 27% 25% 20% 33% 25% 25% 29% 25% 25% 29% 35% 24% 29% 29% 22% 24% 20% 28% 30%

Better networking opportunities 118 66 52 22 33 20 12 15 16 81 37 5 14 1 11 5 8 9 7 29 7 12 2
23% 26% 20% 29% 24% 21% 14% 26% 27% 21% 29% 22% 25% 24% 24% 19% 22% 23% 11% 25% 33% 29% 26%
f f f r r r r
More accessible senior positions 100 57 42 14 34 17 7 14 14 75 25 6 12 9 7 4 8 7 9 22 2 14 1
19% 22% 16% 18% 25% 18% 8% 23% 25% 20% 19% 31% 22% 21% 14% 16% 22% 18% 14% 19% 7% 35% 7%
f f f f nrs
More affordable 41 25 16 9 17 6 7 1 1 36 5 - 3 3 2 1 5 1 6 13 1 6 -

8% 10% 6% 12% 12% 6% 9% 2% 1% 9% 4% - 6% 7% 5% 5% 15% 2% 9% 11% 3% 15% -

Fiancial reasons (NET) 281 153 128 39 87 53 44 32 27 215 67 13 28 24 24 15 21 17 32 71 9 24 4
55% 60% 50% 50% 64% 54% 52% 54% 47% 56% 51% 62% 52% 55% 53% 58% 59% 44% 49% 62% 41% 59% 43%

Networking (NET)
33% 37% 29% 41% 39% 30% 24% 30% 30% 32% 35% 25% 33% 36% 37% 34% 32% 30% 18% 38% 46% 36% 45%

Career progression (NET)




Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/ - k/I/m/nfo/p/a/t/s/t/u/v
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
This work was carried out in with the of the quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 101
QUKS - You mentioned that you would do a i ification over a ity degree. Which of the following reasons, if any, best describe why you say that?
BASE: ALL ADULTS AGED 16-75 IN THE UK WHO WOULD DO A VOCATIONAL QUALIFICATION
GENDER AGE 'WORKING STATUS iC ‘OFFICE REGION

VEIGHTED BASE
WEIGHTED BASE

Development of practical skills

More affordable

Faster career progression

Better industry connections

278

144

86
27%

56
18%

15

26
43%
defg

20
17%

28
23%

21
18%

22
21%

27

85
20%

102

10 23

34% 18%

YORKS &

13%

WEST
MIDLANDS

12

EAST
MIDLANDS

1
21%

23
40%

10
18%

25

23

16
25%

1
22%

14%

Better networking opportunities

More accessible junior positions

Higher long-term salary

Another reason

Personal preference reasons (NET)

Career attainment and support
(NET)

2
4%

428

55
17%

3%

221

28
9%

17
6%

202

1
18%

45

17
14%

73

19
15%

14
11%

82

6%

71

17
17%

77

55
13%

19
5%

276

28
14%

4%

152

9% 12%

6%

3%

30

10
19%

11
19%

43

11%

17
16%

63

12
19%

45

12%

21

13%




Don't know 27 10 17 2 4 7 6 3 5 19 8 - 3 - 2 2 - 4 S 5 3 3 -

4% 3% 6% 3% 3% 5% 5% 3% 5% 4% 4% - 4% - 4% 4% - 7% 5% 8% 11% 6% -

Proportions/Means: Columns Tested (5% risk level) - a/b - ¢/d/e/f/g/h - i/ - k/\/m/n/o/p/a/t/s/t/u/v
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
This work was carried out in with the i of the i i quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 102
QUKS - Thinking about the job market currently. In general, which of the following options, if any, would you say give you the best opportunity to start a successful career?

BASE: ALL ADULTS AGED 16-75 IN THE UK

23-085423-17 - AMAZON UPSKILLING - THE UK

21 Jun 2024

GENDER AGE

UNWEIGHTED BASE
WEIGHTED BASE

Working for a company that invests|
in your training and development

Getting on-the-job skills by starting 733 354 373 98 125 140 140 128 101
work
34% 34% 35% 33% 32% 37% 37% 35% 31%

Start your career in any field to get 420 212 203 73 97 71 77 61 41
work experience

Going to university

Another route 71 31 38 7 22 10 15 1 5

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/ - k/I/m/n/o/p/a/t/s/t/u/v
Overlap formulae used. * small base

WORKING NORTH EAST | NORTH WEST

This work was carried out in

WEST
MIDLANDS

(n)

49%
ostu

quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.
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Table 103
Sample profile

Ipsos

BASE: ALL ADULTS AGED 16-75 IN THE UK

UNWEIGHTED BASE
WEIGHTED BASE

23-085423-17 - AMAZON UPSKILLING - THE UK

26TH - 29TH APRIL 2024

100*

PUBLIC
1PSOS
21Jun 2024
GENDER AGE WORKING STATUS C OFFICE REGION
ANY NOT YORKS & WEST EAST EAST OF
MAN WOMAN 16-24 25-34 35-44 45-54 55-64 65-75 WORKING | WORKING | NORTH EAST [NORTH WEST| HUMBER | MIDLANDS | MIDLANDS | ENGLAND |SOUTH WEST| SOUTH EAST | LONDON WALES SCOTLAND NI
TOTAL (a) (b) (c) (d) (e) (f) (8) (h) (i) (i) (k) (1) (m) (n) (o) (p) (a) (r) (s) (t) (u) )
1 1 3 72 9 94 285 91

GENDER
MAN

&aglow-24

55-64

ANY WORKING

NORTH EAST

YORKS & HUMBER

EAST MIDLANDS

1050
49%

1420

86
4%

1050
100%

14%

17%

34
3%

78
7%

82
8%

145
14%

187

17%

188

674

50
5%

96
9%

71
7%

1%

16
5%

25
8%

12
3%

36
9%

21
5%

19
5%

26
7%

28
7%

286

cgh

14
4%

40
11%

31
8%

19
5%

32
9%

28
8%

74

19
6%

25
8%

20
6%

740
52%

12%

49
3%

8%

100
7%

310
43%

128
18%

55
8%

38
5%

59
8%

53
7%

5%

19
22%

19

49
56%

86

Imnop
arstuv

36
16%

35

15%

40

147

16
9%

26

15%

32

66%

23
12%

39

25

25
17%

28
18%

28

100
65%

21
11%

28
14%

28
16%

38
21%

44
15%

55
19%

58
19%
kmp

55
18%

kimo
patu

49
48%

13
13%

14
14%

27
15%

27
15%

11%

10
17%




SOUTH WEST

LONDON

SCOTLAND

179

298
14%

177

8%

152
14%

9%

90
8%

13%

83
8%

9%

19%
fgh

9%

21
5%

81
21%
fgh

22
6%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g/h - i/j - k/I/m/n/o/p/a/r/s/t/u/v

Overlap formulae used. * small base

10%

15%

7%

2
6%

45
12%

40
11%

10%

10%

9%

31
9%

22
7%

28
9%

116
8%

230
16%

111
8%

63
9%

67
9%

65
9%

This work was carried out in

179
100%
kimno
prstuv

298
100%
kimno
partuv

177
100%
kimno
parstv

quality standard for market research, ISO 20252 and with the Ipsos Terms and Conditions.




