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BAO CAO TOAN CAU
Tur 5 triéu diém dir
liéu va nhitng phan
tich vé cac Tac déng
Vimo va cac Tin hiéu,
ching t6i hinh thanh
9 Xu hudng toan cau
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SUPHAN TACH CUA TOAN CAU HOA

Tuy su két ndi gia cac quoc gia trén thé gidi
van dang rat t6t, cAu chuyén toan ciu hoa
dudc nhan dinh rdng co nhing diém t6t va
bat Ioi, khi xét riéng cho moi ca nhan hoac
mai qubc gia. Viéc can thiét |a phat huy dugc
nhing thé manh néi dia két hop véiviéc mé
rong va hop tac quéc té.

XA HOI CHIA CACH

Su bat binh d&ng gia tdng dan dén su phan
ra trong cau truc truyén théng vé cac y thuc
hé va lién minh chinh tri méi néi. Ngusi dan
cdm thay rang cac doanh nghiép va chinh
phu c&n phai lam nhiéu hon nla, tap trung
vao cam két ddi véi nhiéu gia tri chung trén
toan thé qgidi.

BIEN DOI KHi HAU

D4u tu toan cau vao kha nang phuc hoi va
gidm thiéu bién déi khi hau dang gia t&ng, khi
cac tac dong cla bién ddi khi hau tré nén rd
rang hon. Tap trung vao viéc thé hién cam
k&t 6 cap do té chuc va thj trudng, nhung
cling giup moi ngudi cdm thay rang ho cling
dang déng gop vao no luc nay.
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NHUNG TIEN BO VUGT TROI CUA CONG NGHE

Khi cdng nghé tré nén phé bién hon, ton tai mot
mau thuan gilra su thich thu va quan ngoai vé
quyén riéng tu, kha nang bi mat viéc hoac kha
nang lam dung nhung c6ng cu, su két ndi, hoac
cac phuong tién giai tri ma cong nghé cé thé
mang lai. Nén tap trung xac dinh nhang Igiich
c6 thé co va gidm nhiing mai lo tiém tang.

Hiéu biét vé suc khde ngdy cang toan dién hon,
cho cd stc khde thé chdt va tinh than. Mau thudn
vé@n tén tai vé viéc ai cd thé hudng dudc cac dich
vu chdm séc suc khde. Nén tdp trung vao viéc
gip nguai dan diéu hudng théng tin dugc ré
rang, dang tin cdy va dé tiép cdn, trong béi cdnh
co qud nhiéu théng tin bla vay.

Khi viéc tim vé hoai niém tré nén hdp dan réng
rdi, mét s6 ngudi cling khao khdt quay tré lai cdc
cdu truc quyén luc lich sa lién quan dén tén gido,
chinh tri, gidi tinh va hon thé nia. Tap trung vao
nhing khia canh tich cuc cua qud kha nhung
nhén ra rang khéng phéi ai ciing muén quay lqi.

CHU NGHIA HU VO MGl

Khi cdng thdng kinh té ngén cén nhiéu ngusi hién
thuc héa uéc mo dai han ctia minh, thdi d6 'séng
cho hién tai' d6i khi nhung khéng phdi ltc nao clng
mang tinh sé phan dang gia tdng. Tap trung vao
viéc giup moi ngudi thu hep khodng cach gilia khat
vong va thuc té cla ho. A

SUC MANH CUA NIEM TIN

Khi chudng ta bj baa vay bdi théng tin, chdng ta
khao khat nhing théng diép chén thuc tu cac
nguoén dang tin. Nhung lam sao biét ai va diéu gi
dang tin? Tap trung vao cdc gia tri chung gida
doanh nghiép/nhan hang va ngudi tiéu dung dé xay
dung mdi quan hé bén chat. A

QUAY VE TAP TRUNG CHiNH MINH

Khi thé gidi co qud nhiéu thd, moi ngudi tap trung
vao mot diéu ho cé thé kiém sodt - chinh minh.
Nhung c6 mét su méu thuan gida viéc phdn déu
cho vj thé xa hoi va nhiing gid tri tdp trung vao bén
trong. T@p trung vao ndng cao cdc gid tri cta moét
méi quan hé dang tin giip moi ngudi thé hién bén
sdc cta minh, ngay cé khi ho chon nhing diéu rat

binh thudng. A
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Tinh than lac quan trong nhiéu

om” ~n

bién dong

Khoéng giong nhu truéc day, nam
nay chung kién nhiéu su thay doi
khac nhau tai thi truéng Viét Nam.
Trong khi mot so tadc dong thé gici
khong anh hudng dén thi trusng
trong nudc nhu bién dong xa hoi,
khang hoang chinh tri, v.v.; nhing
tac dong dac biét tao ra nhing
anh huéng dang chu y nhu suy
giam kinh té, tinh trang that
nghiép, nhing tién bd trong cong
nghé, hodc méi quan tdm cho suc
khoe va méi truong, v.v. - Tu day,
nguoi dan va doanh nghiép dudc
ky vong can co hanh déng theo
do.
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DU nhu thé nao, ngudi tiéu dung
Viét van ludn co tinh than lac quan
cho minh, mac du nhang ap luc
cla doi song hién nay - véi 87% tUu
cuéc khao sat cadm thay hanh
phuc, cao hon so véi trung binh
APAC (74%) va toan cau(76%).

1%

Nguai Viét cdm thay hanh
phuc, khi xét tong thé moi thu

3

Khao sat véi:
1,005 ngusi trudng thanh tir 18-74 tudi trong khoang
thoi gian 15 Thang Hai dé€n 23 Thang Tu 2024.
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Sdng - Va Dinh Huéng - Trong Timng Khoanh Khéc

Trong thai ky bat 6n, ching ta thay
tdm ly phé bién rang t6t hon hét 13
song cho hdm nay vi ngay mai sé tu cé
cach cuano.

Nhin lai, tdm ly nay khéng nghia la
hoan toan khong lo 1ang cho ngay mai.
V6i nhiéu ngudi, nhing c6t méc quan
trong nhu mua nha, két hon & xay
dung gia dinh van la muc tiéu can dat
dugc nhung dong thoi ho cling cam
thay khé bi yéu 6 tai chinh hodc ap
luc cudc séng. Nhiéu nguai Viét chon
uu tién viéc khién ngay hom nay tro
nén thu vi hon; trong khi van bat dau
tiét kiém cho tuong lai.

Y chinh:

Mau thudn cla ngudi tiéu dung nam &: Lam thé nao dé chuén
bi v6i tuong lai khéng chéc chan trong khi van danh thoi gian
dé tan hudng ngay hém nay? Lam sao doanh nghiép &
thuong hiéu c6 thé ndm bat co hoi & hd trg khach hang dé rut
ngan khoang cach gidia thuc té va khat vong?

T1% 87%

dong y rang“Diéu quan dong y rang “Piéu

trong la phai tan huéng quan trong la phai
cudc song hom nay, biét tiét kiém vao
ngay mai sé co viéc lac nay vi khéng biét
cua ngay mai"” tuong lai sé thé nao”

Khao sat véi:

1,005 ngusi trudng thanh tir 18-74 tudi trong khoang
thoi gian 15 Thang Hai dé€n 23 Thang Tu 2024.




Ky vong & cac nha lanh dao doanh nghiép

Trong nhiing bién dong, ngudi tiéu
dung van dat niem tin cao vao cac Cac nha lanh dao doanh nghiép cé trach nhiém néi lén
nhiing van dé xa hdi anh huéng dén dat nuéc

nha lanh dao doanh nghiép, dong
thoi mong ddi ho khong chi thau
hiéu va dinh huéng ngusi dung
dén hudng dung, ma con lén tiéng
vé cac van dé xa hoi quan trong.

V6i quyén luc 16n di kém trach
nhiém I6n - diéu quan trong voi
cac thuong la hiéu dugc cac tin
hiéu va mau thuan trong su lua
chon cla ngudi tiéu dung trong
moi trudng nhiéu bién dong.

% Agree

TRUNG BINH
TOAN CAU
Philippines

Pakistan
Viét Nam
Indonesia
Singapore

Trung Quéc

Hong Kong SAR
New Zealand
Pai Loan
Nhat Ban

Khao sat véi:

1,005 ngusi trudng thanh tir 18-74 tudi trong khoang
© Ipsos | Global Trends 2024 | Vietnam Edition| Introduction thoi gian 15 Thang Hai dén 23 Thang Tu 2024.




BAO CAO tai VIET NAM:
Véi1.005 Ilgll'dl ‘thanh pho
tir 18-74 tudi, c6 6 trong 9
xu hudng cé tac dong noi
trdi tai Viét Nam

o Xu huéng ndi bat tai Viéet Nam
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GLOBAL  Tirnhimg mau thufn ciia nguai diing Viét d&n co hdi cé chi dich
TRENDS  ¢ho doanh nghiép
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SUPHAN
TACH CUA
TOAN CAU HOA

Trong khi cé sudng hé cho cac
thuong hiéu ngoai, ngudi dung
- sanlongchitiéu thém cho hang
- Viét Nam.

4

Ipsos | Global Trends 2024 | Vietnam Edition| Introduction

/ y

Ipsos /



BIEN DO
KHI HAU

()
While acknowledging the
importance of climate issues,
Vietnamese consumers prioritize
their personal agendas more. They
are taking actions within their

capacity but expect businesses to
lead on broader climate initiatives.

Edition| Introduction
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SU QUAN TAM VE
SUC KHOE NGAY
CANG CAO

Nguci Viét ngay cang quan tdm dén suc
khde toan dién va viéc cham s6c ban
than, cd vé mat thé chat va tinh than. Ho
chi dong tim kiém thong tin va ty dua ra
quyét dinh vé stic khde ctia minh. Doanh
nghiép cé thé dinh huéng san pham, dich
vu theo xu huéng nay, bang cach chia sé
nhing théng tin, mang dén san phdm cho
suic khoe toan dién, cing nhiing nguén
luc dang tin cay.
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KHOI PHUC
SUC MANH
CUA NIEM TIN

Ngudi tiéu ding san long tra thém
dé co trdi nghiém khach hang tét
hon. Tuy nhién, nhiéu ngudi cam
thay rang trai nghiém cla ho thusng
kém hon nhing gi da hua hen.
Doanh nghiép c6 thé khoi phuc long
tin bang cach tap trung vao trai
nghiém khach hang va xay dung moi
quan hé chan thanh va6i khach hang.
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OUAY VE
TAP TRUNG
CHiNH MINH

Nhiéu nguoi tiéu dung Viét Nam tim
ki€ém nhiing cai méi va trai nghiém
mai, trong khi nhiing nguGi khac
muon s6ng cham lai va don gian hoa
cudc sdng. Doanh nghiép co6 thé dap
(ing c& hai mong mudn nay bang
cach dua dén cac sadn pham va dich
vy da dang va ca nhan hoa.
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Reach out to learn more:
contactvietham@ipsos.com
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