PRESS RELEASE

Ontarians are Concerned About Future of Their Health Care System

Most (91%) Want Province to Ensure Every Resident has a Family Doctor

Toronto, Ontario, October 16, 2024 — An Ipsos survey conducted on behalf of the Ontario Medical
Association shows a high level of concern about the provincial health care system and a strong desire
for the provincial government to ensure that every Ontario resident has access to a family doctor.

Ontarians are concerned about their health care system and are looking for their provincial
government to act.

Nine-in-ten (89%) Ontario residents say they “are concerned about the future of Ontario’s health-care
system”. More than eight-in-ten also “believe the provincial government is responsible for Ontario’s
health care crisis” (82%) and “believe the government of Ontario should be making health care its top
priority” (85%). Most (81%) add “in the next election, they will vote for the political party that makes
health care a top priority”.

Ontarians stress the importance of ensuring everyone has access to a family doctor.
Nine-in-ten (91%) Ontario residents “believe the government of Ontario should make it a priority that
every Ontarian has access to a family doctor”. This is at least in part because nine-in-ten (90%) say
they “believe that having a family doctor makes it easier to access care in the other parts of the health
care system”.

Among those without a family doctor, nearly eight-in-ten (78%) agree that “it has been difficult to get
access to the health care services | need because | don’t have a family doctor” and nearly six-in-ten
(58%) agree that their “health has been negatively impacted by not having a family doctor”.

Other Health Care Topics
Other survey findings for Ontarians include:

¢ Nine-in-ten (90%) residents say they “are concerned that without adequate funding we will see
more doctors leave Ontario for better opportunities in other provinces or in the United States”.

e Nine-in-ten (89%) residents agree that “to give more Ontarians access to primary care, the
province should focus on creating more team based primary care where doctors are supported by
allied health”.

e More than eight-in-ten (84%) residents agree that “wait times for surgeries/specialist
appointments/ MRIs are getting worse”.
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About the Study

These are some of the findings of an Ipsos poll conducted August 16-19, 2024, on behalf of the Ontario
Medical Association. For this survey, a sample of 1,000 Ontarians aged 18+ was interviewed online.
Quotas and weighting were employed to ensure that the sample’s composition reflects that of the
Ontario population according to census parameters. The precision of Ipsos online surveys is measured
using a credibility interval. In this case, the survey is accurate to within £ 3.8 percentage points, 19
times out of 20, had all Ontarians aged 18+ been surveyed. The credibility interval will be wider among
subsets of the population. All sample surveys and polls may be subject to other sources of error,
including, but not limited to coverage error, and measurement error.

For more information on this Factum, please contact:
Sean Simpson

Senior Vice President, Canada, Public Affairs
sean.simpson@ipsos.com

About Ipsos

Ipsos is one of the largest market research and polling companies globally, operating in 90 markets
and employing nearly 20,000 people.

Our passionately curious research professionals, analysts and scientists have built unique multi-
specialist capabilities that provide true understanding and powerful insights into the actions, opinions
and motivations of citizens, consumers, patients, customers or employees. Our 75 business solutions
are based on primary data from our surveys, social media monitoring, and qualitative or observational
techniques.

“Game Changers” — our tagline — summarizes our ambition to help our 5,000 clients navigate with
confidence our rapidly changing world.

Founded in France in 1975, Ipsos has been listed on the Euronext Paris since July 1, 1999. The
company is part of the SBF 120, Mid-60 indices, STOXX Europe 600 and is eligible for the Deferred
Settlement Service (SRD).
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