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Base: Representative sample of Malaysian adults aged 18-74: c.500 per month; Global: c.23,530

Only half of the 
Malaysians are 
satisfied with our 
national 
infrastructure

Citizens of other SEA 
countries have a higher 
satisfaction with their 
national infrastructure 
than Malaysians

Overall, how satisfied or dissatisfied are you with the national infrastructure? 

(% very/fairly satisfied)
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Base: Representative sample of Malaysian adults aged 18-74: c.500 per month; Global: c.23,530

Malaysians 
generally have 
lower confidence at 
the quality of the 
infrastructure 
compared to other 
SEA countries

Flood defense is the least 
satisfied aspect of 
national infrastructure in 
Malaysia. Infrastructure 
related to EV also 
presents a potential area 
for improvement

Please indicate how good or poor you rate the current quality of each one in …

(% of very/ fairly satisfied)

40%

49%

57%
53%

73%
68%

81%

71%

42%

56%

68%
62%

43%

67%
72%

63%

Malaysia Singapore Thailand Indonesia

Renewable Energy 
Infrastructure

Flood defense Digital 
Infrastructure

Electric vehicle



4© Ipsos | Press Release | Global Infrastructure Index | Nov 2024

Thailand

Malaysia

Indonesia

Singapore

Base: Representative sample of Malaysian adults aged 18-74: c.500 per month; Global: c.23,530

Malaysians  believe 
that we need to do 
more to improve 
national 
infrastructure, with 
greater investment 71%

58%

50%

34%

As a country we are not doing enough 
to meet our infrastructure needs 
(% of agree/ strongly agree)

We should increase spending to
improve infrastructure in our 
country , even with higher taxes 
(% of agree/ strongly agree)

42%

51%

57%

47%
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Malaysians’ 
opinions on the 

national 
infrastructure

Our latest survey shows that only half of Malaysians are satisfied with our national
infrastructure, and we are the lowest in the region.

Malaysians show lower satisfaction with the quality of infrastructure, especially flood
defense, with only two out of five Malaysians are satisfied with it. This may be due to the
unexpected and extreme weather events in recent years, highlighting the urgent need to
further enhance the flood defense system.

While interest in electric vehicles (EVs) is growing, Malaysians' satisfaction with EV
infrastructure remains low at just 49%. With the anticipated removal of fuel subsidies in
2025 and increased environmental awareness, there is potential for growth in the EV
market, offering a strategic opportunity for the government to invest in and improve the
relevant infrastructure.

A majority of Malaysians agree that there is a shortfall in the nation's infrastructure
development and that more investment, even if it means higher taxes, is necessary for
improvement. The government must build public confidence in its future infrastructure
plans to ensure Malaysia remains competitive and keeps pace with neighboring countries.
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