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Q1 How good or poor do you think the NHS is at each of the following? SUMMARY TABLE

Base: All adults aged 16-75 in England

UNWEIGHTED BASE
WEIGHTED BASE

(2) Very good

(1) Fairly good

(0) Neither good nor poor
(-1) Fairly poor

(-2) Very poor

NET Very/ Fairly Good

NET Very/ Fairly Poor

Mean
Don't know

Communicating
with patients
about things like
appointments and
test results
1888
1888
280
15%

705
37%

398
21%

301
16%

163
9%

986
52%

464
25%

0.35
40
2%

Keeping people
informed about
what is happening
with their care
and treatment,
such as referrals
and waiting times
1888
1888
198
11%

604
32%

410
22%

400
21%

204
11%

802
42%

604
32%

0.11
71
4%

Ensuring there is
someone for
patients to contact
about their
ongoing care if
they need to
1888
1888
224
12%

578
31%

450
24%

352
19%

172
9%

803
43%

525
28%

0.19
111
6%

This work was carried out in accordance with the requirements of the international quality standard for market research, 1ISO 20252 and with the Ipsos Terms and Conditions.
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Base: All adults aged 16-75 in England

SOCIAL GRADE EDUCATION

DEMOCRATS REMAIN
()

UNWEIGHTED BASE
WEIGHTED BASE

(2 Verv zood

NET Verv/ Fairlv Poor

b~ 2/cldle - 151z~ 2/hi- 2fifk- 2/\Iminfo - 2/ol Jt/ulviw - 2/ - 1/AIBICIDE - 2/FIG
Overlap formulae used.
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Overlap formulae used.
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Q2 Which i ices, if i 12

Base: Al

SOCIAL GRADE EDUCATION

LIBERAL
DEMOCRATS

UNWEIGHTED BASE
WEIGHTED BASE

GP Practice

Local hospital for a non-
emergency routine appointment
or procedure

Accident and emergency at
osoital

Mental health services i.e.
psychological therapies.
service/online mental health

GP out-of-hours service

Prefer not to sav

Overlap formulae used.
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Table
Q3 Do you look after, or gi physical or mental i illnesses,

Base: All adults aged 16-75 in England

SOCIAL GRADE EDUCATION

ETHNICITY
MINORITY

DEMOCRATS PARTIES
() (E)

UNWEIGHTED BASE 2
WEIGHTED BASE 2

6 077 8 1 a0 7 E 5 94

a) i) (i
41 3 6 1077 1 7 3 a11 5 2 4 9
100% 3 35% 5 4: 67 19% 26% 22% 1% % % p: 3 3 3 3
Yes 367 176 186 125 127 115 192 174 236 1 123 24 76 110 76 77 92 129 50 124 81 115 295 67 56 128 29 a8 2 131 131
19% 19% 20% 20% 19% 19% 18% 21% 19% 2 19% 20% 2% 2% 16% 19% 18% 2% 19% 16% 13% 21% 2% 21% 19% 20% 19% 2% 7% 20% 20% 19% 20%
ft n z t t t 2

Don'tknow " 20 12 2 7 3 13 20 20 13 1 2 9 8 10 B 6 11 9 8 a 8 1 11 2 1 5 8 3 3 3 12 a
% 2% 1% % 1% % 1% 2% % 2% % 2% 2% 2% 2% % 1% 2% % 2% 1% % % 2% 1% % % % % % 2% 2% 1%
efxG 2de 2

b~ 2/cldle - 2151z~ 2/hi- 2fifk- 2/\Iminfo - 2/ol Jt/ulviw - 2/ - 1/AIBICIDE - 2/FIG

Overlap formulae used.
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Q4 Which i ices, i

Base: All Carers

23-085423-48 - ADMINISTRATIVE NHS POLLING
NOVEMBER - 15T DECEMBER 2024
INTERNAL/CLIENT USE ONLY - DRAFT
1PSOS

SOCIAL GRADE

EDUCATION

UNWEIGHTED BASE
WEIGHTED BASE

GP Practice

Local hospital for a non-
emergency routine appointment
or procedure

NHS 111 telephone service

Urgent care/Minor Injuries
Unit/Walk-in Centre/Urgent
Treatment Centre.

NHS 111 online service

Prefer not to sav 1

WORKING
(h)
1

WORKING
()

LIBERAL
DEMOCRATS
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HAS A LONG-TERM PHYSICAL OR MENTAL HEALTH

IsAcaRER. ruaTion

1w quinTILE

TRSHRD AT
HASHAD 1 | HAS HAD 23 HAS HAD 46 AS HAD 7-9
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THEY CARE.
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o 1w W ) 1 0 L I Py
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i o I w 0 i 1o o
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Table 14

IPSOS

Q5 Which of the following, if any, have you or someone you care for experienced when receiving NHS care and treatment in the last 12 months? SUMMARY TABLE

Base: All who have used/ someone they care for has used an NHS service P12M

6 Jan 2025

Received an Not been kept
invitation to an updated about
appointment by Been told or sent how long you Had to chase for |Not been told who| Been told or sent
letter or text after Been given information that would have to | your results (e.g., | to contact about the wrong
the date of the | incorrect contact you could not wait for care or | test, scan or x-ray | your care whilst |appointment date
appointment information understand treatment results) waiting or time
UNWEIGHTED BASE 1640 1640 1640 1640 1640 1640 1640
WEIGHTED BASE 1630 1630 1630 1630 1630 1630 1630
Yes, this has happened to me 327 194 228 510 515 365 209
20% 12% 14% 31% 32% 22% 13%
Yes, this has happened to 79 55 82 121 117 97 67
someone | care for
5% 3% 5% 7% 7% 6% 4%
No 1221 1365 1309 1003 1009 1147 1348
75% 84% 80% 61% 62% 70% 83%
NET Yes 395 240 298 612 599 452 267
24% 15% 18% 38% 37% 28% 16%
Prefer not to say 15 26 23 16 23 32 16
1% 2% 1% 1% 1% 2% 1%

Attended an
appointment, but
the right
information (e.g.,
test, scan or x-ray
results) was not
available
1640
1630
216
13%

71

4%
1326
81%
284
17%

21

1%

Tried to contact
the NHS to change
or cancel an
existing
appointment but
not been able to
1640
1630
278
17%

67

4%
1278
78%
333
20%

20

1%

This work was carried out in accordance with the requirements of the international quality standard for market research, 1SO 20252 and with the Ipsos Terms and Conditions.
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Table 15

Qs Which ing, if any, have v

Base: /

23-085423-48 - ADMINISTRATIVE NHS POLLING
NOVEMBER - 15T DECEMBER 2024
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1PSOS

SOCIAL GRADE

EDUCATION

UNWEIGHTED BASE
WEIGHTED BASE

Yes. this has happened to me

Prefer not to sav

GRADUATES | GRADUATES
i) ()

DEMOCRATS
()

PARTIES
(£)
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Overlap formulae used.
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Table 16
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Table 17

Qs Which ing, if any, have v

23-085423-48 - ADMINISTRATIVE NHS POLLING
NOVEMBER - 15T DECEMBER 2024
INTERNAL/CLIENT USE ONLY - DRAFT
1PSOS

SOCIAL GRADE

EDUCATION

UNWEIGHTED BASE
WEIGHTED BASE

Yes. this has happened to me

Prefer not to sav 2%

GRADUATES | GRADUATES
i) ()

DEMOCRATS
()

PARTIES
(£)

6Jan 2025
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Overlap formulae used.
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Table 18

HAS A LONG-TERM PHYSICAL OR MENTAL HEALTH

" 8 ' ruaTion personaL 1w quinTILE
TRSHRD AT

LEASTONE | HASHAD 1 | HAS HAD 23 | HAS HAD 46 HAS HAD 7-9

NEGATVE | NEGATIVE | NEGATNE | NEGATVE | NEGATIVE SomEONE

exoer THEY CARE.
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Table 19
Qs Which ing, if any, have v i ivi i i

SOCIAL GRADE EDUCATION
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GRADUATES | GRADUATES 1999 VE DEMOCRATS PARTIES | REMAIN
i) () (n) () (£) ()

UNWEIGHTED BASE
WEIGHTED BASE

Yes. this has happened to me

Prefer not to sav 2 15 8 17 4 2 15 8 16 8 9 14 8 4 4 B 7 6 4 7 9 3 7 4 17 5 2 8 1 1 1 9 2
1% 2% 1% 3% 1% * % 1% 1% 1% % 1% 3% 1% 1% 2% 1% 1% 1% 3% % 1% % 1% 1% 2% 1% 2% . * 1% 2% .
euG 2de W u I

Overlap formulae used.




Betum o ndex
23085423-48 - ADMINISTRATIVE NHS POLLING
29TH NOVEMBER - 15T DECEMBER 2024
INTERNAL/CUIENT USE ONLY - DRAFT
ps0s.

G205

HAS A LONG-TERM PHYSICAL OR MENTAL HEALTH

IsAcaRER. " 8 ' ruaTion pensonaL 1w quinTILE
TRSHRD AT

LEASTONE | HASHAD 1 | HAS HAD 23 | HAS HAD 46 HAS HAD 7-9
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Table 21

Q5 Which of ing, if any, have v
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ment in
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SOCIAL GRADE

EDUCATION

UNWEIGHTED BASE
IGHTED BASE
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Qs Which ing, if any, have v
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SOCIAL GRADE
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Yes. this has happened to me
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REMAIN

Prefer not to sav 2 13 6 12 H 2 10 9 10 10 7 13 H 2 4 H H 4 4 6 10 6 12 3 2 8 1 2 1 8 2
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Table 32

HAS A LONG-TERM PHYSICAL OR MENTAL HEALTH

IsAcaRER. ruAioN personaL 1w quinTILE
TRSHRD AT
LEASTONE | HASHAD 1 | HAS HAD 23 | HAS HAD 46 HAS HAD 7-9
NEGATVE | NEGATIVE | NEGATNE | NEGATVE | NEGATIVE SomEONE
ExveRE THEY CARE.

PERSONALLY | PERSONALLY | PERSONALLY| PERSONALLY| PERSONALLY | HAS HAD AT | FOR HS
wsnor | om0 | om0 | orto | oto LEASTONE | HAD AT
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Table 33

IPSOS

Q5 Which of the following, if any, have you or someone you care for experienced when receiving NHS care and treatment in the last 12 months? SUMMARY TABLE

Base: All who have used an NHS service personally

6 Jan 2025

Received an Not been kept
invitation to an updated about
appointment by Been told or sent how long you Had to chase for |Not been told who| Been told or sent
letter or text after Been given information that would have to | your results (e.g., | to contact about the wrong
the date of the | incorrect contact you could not wait for care or | test, scan or x-ray | your care whilst |appointment date
appointment information understand treatment results) waiting or time
UNWEIGHTED BASE 1622 1622 1622 1622 1622 1622 1622
WEIGHTED BASE 1612 1612 1612 1612 1612 1612 1612
Yes, this has happened to me 327 194 228 510 515 365 209
20% 12% 14% 32% 32% 23% 13%
Yes, this has happened to 74 53 76 118 110 93 65
someone | care for
5% 3% 5% 7% 7% 6% 4%
No 1209 1350 1298 987 998 1134 1332
75% 84% 81% 61% 62% 70% 83%
NET Yes 390 237 292 609 591 447 264
24% 15% 18% 38% 37% 28% 16%
Prefer not to say 14 25 22 16 23 31 16
1% 2% 1% 1% 1% 2% 1%

Attended an
appointment, but
the right
information (e.g.,
test, scan or x-ray
results) was not
available
1622
1612
216
13%

66

4%
1312
81%
280
17%

21

1%

Tried to contact
the NHS to change
or cancel an
existing
appointment but
not been able to
1622
1612
278
17%

63

4%
1264
78%
329
20%

20

1%

This work was carried out in accordance with the requirements of the international quality standard for market research, 1SO 20252 and with the Ipsos Terms and Conditions.
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Table 35
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HAS A LONG-TERM PHYSICAL OR MENTAL HEALTH
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TRSHRD AT
LEASTONE | HASHAD 1 | HAS HAD 23 | HAS HAD 46 HAS HAD 7-9
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sNoT | ORTO | ORTO | ORTO | ORTO | ORTO | LeASTONE | HADA
veRy/ que MENTAL MENTAL | HADA | SOMEONE | SOMEONE | SOMEONE | SOMEONE | SOMEONE " v
VS, HaS comrormas| st | mewr | vas usep et HEALTH | WA SED AT HEATH | N THEY CARED | THEY CARED | THEY CARED THEY CARED | EXPERENCE | NEGATIVE
ves,was1 | mulmeLe ‘GETNG B | sTRuGeLING| Norusep | wes111 praRMACST|  DENTIST | GP/GP 00K HosPITAL | SeRvices | LEASTONCE | NOTUSED | NHs311 | NHsave |ewaamacsT| oEwTIST | Gp/Ge ook HospaL | seRuces | expenience | FoR Fon for PERSONALLY | EXPERENCE
0 I s i W w 0 i o o o o o 1w W 1 1 ) L I o I I o o) 'y

VS, HAS AT
Lenst1
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Table 36
Qs Which ing, if any, have v i ivi i iven i i i

Base: All who have used an NHS service personally

SOCIAL GRADE EDUCATION

GRADUATES | GRADUATES 1999 VE PARTIES | REMAIN
i) () (n) €) (£)

UNWEIGHTED BASE

WEIGHTED BASE

Yes. this has happened to me

Prefer not to sav 25 16 6 14 7 3 13 12 18 7 8 18 9 H 4 B 6 8 6 B 8 3 4 10 17 3 4 3 1 1 . 7 6
2% 2% 1% 3% 1% 1% 1% 2% % 1% 1% 2% % 1% 1% 2% 1% 2% 1% 2% % 1% 1% 2% 1% 1% % 1% 1% 1% . 1% 1%
beu I 2 u

Overlap formulae used.
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Table 37

29TH NOVEMBER - 15T DECEMBER 2024
INTERNAL/CUIENT USE ONLY - DRAFT
ps0s.

ase: All who have used sn NHS service prsonlly

G205
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Table 38
Qs Which ing, if any, have v i ivi i i

Base: All who have used an NHS service personally

SOCIAL GRADE EDUCATION

GRADUATES | GRADUATES 1999 VE PARTIES | REMAIN
i) () (n) €) (£)

UNWEIGHTED BASE

WEIGHTED BASE

Yes. this has happened to me

Prefer not to sav 2 15 7 16 4 2 15 7 14 8 9 13 7 4 4 B 6 6 4 7 8 3 7 4 16 5 2 7 1 1 1 9 2
1% 2% 1% 3% 1% * % 1% 1% 1% % 1% % 1% 1% 2% 1% 1% 1% 3% % 1% % 1% 1% 2% 1% 1% . * 1% 2% .
beG 2de u u I

Overlap formulae used.
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Table 39

ase: All who have used sn NHS service prsonlly

23085423-48 - ADMINISTRATIVE NHS POLLING

29TH NOVEMBER - 15T DECEMBER 2024
INTERNAL/CUIENT USE ONLY - DRAFT
ps0s.

G205
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Table 40

Q5 Which of ing, if any, have v i ivi ment in

Base: All who have used an NHS service personally

23-085423-48 - ADMINISTRATIVE NHS POLLING
NOVEMBER - 15T DECEMBER 2024
INTERNAL/CLIENT USE ONLY - DRAFT
1PSOS

SOCIAL GRADE

EDUCATION

UNWEIGHTED BASE
IGHTED BASE

Yes. this has happened to me

Prefer not to sav 16 9 7 7 6 4 4 12
1% 1% 1% 1% 1% 1% . 2%
Il o

ETHNICITY
MINORITY

DEMOCRATS
()

OTHER
PARTIES
(£)

6Jan 2025

Overlap formulae used.
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Table 41

ase: All who have used sn NHS service prsonlly
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Q5 Which of jing, if any, have v i ivi L

Base: All who have used an NHS service personally

SOCIAL GRADE

EDUCATION

UNWEIGHTED BASE
WEIGHTED BASE

Yes. this has happened to me

Prefer not to sav

GRADUATES | GRADUATES
i) ()

PARTIES
(£)

6Jan 2025

REMAIN

Overlap formulae used.
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29TH NOVEMBER - 15T DECEMBER 2024
INTERNAL/CUIENT USE ONLY - DRAFT
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Table 43

ase: All who have used sn NHS service prsonlly

HAS A LONG-TERM PHYSICAL OR MENTAL HEALTH

IsAcaRER. " 8 ' ruaTion pensonaL 1w quinTILE
TRSHRD AT

LEASTONE | HASHAD 1 | HAS HAD 23 | HAS HAD 46 HAS HAD 7-9

GATVE | NEGATNE | NEGATIVE | NEGATVE | NEGATVE SomEONE

THEY CARE.

PERSONALLY | PERSONALLY| PERSONALLY| PERSONALLY| HAS HAD AT | FOR HAS
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0 I I i W w 0 i o o o o o 1w W 1 1 ) L I I o I I o o) 'y
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Table 44

Qs Which ing, if any, have v i

Base: All who have used an NHS service personally

23-085423-48 - ADMINISTRATIVE NHS POLLING
NOVEMBER - 15T DECEMBER 2024
INTERNAL/CLIENT USE ONLY - DRAFT
1PSOS

SOCIAL GRADE

EDUCATION

UNWEIGHTED BASE
WEIGHTED BASE

Yes. this has happened to me

Prefer not to sav

GRADUATES | GRADUATES
i) ()

OTHER
PARTIES
(£)

6Jan 2025

REMAIN

Overlap formulae used.
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Table 45

ase: All who have used sn NHS service prsonlly

23085423-48 - ADMINISTRATIVE NHS POLLING

29TH NOVEMBER - 15T DECEMBER 2024
INTERNAL/CUIENT USE ONLY - DRAFT
ps0s.

G205
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Table 46

Qs Which jing, if any, have v i ivi L

Base: All who have used an NHS service personally

23-085423-48 - ADMINISTRATIVE NHS POLLING
NOVEMBER - 15T DECEMBER 2024
INTERNAL/CLIENT USE ONLY - DRAFT
1PSOS

SOCIAL GRADE

EDUCATION

UNWEIGHTED BASE
WEIGHTED BASE

Yes. this has happened to me

Prefer not to sav

GRADUATES | GRADUATES
i) ()

PARTIES
(£)

6Jan 2025

REMAIN

Overlap formulae used.
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23085423-48 - ADMINISTRATIVE NHS POLLING
29TH NOVEMBER - 15T DECEMBER 2024
INTERNAL/CUIENT USE ONLY - DRAFT
ps0s.

Table 47

G205
ase: All who have used sn NHS service prsonlly

HAS A LONG-TERM PHYSICAL OR MENTAL HEALTH
IsAcaRER. " 8 ' ruaTion
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Table 48
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INTERNAL/CLIENT USE ONLY - DRAFT
1PSOS

Qs Which ing, if any, have v i ivi ment in 12 months

Base: All who have used an NHS service personally

SOCIAL GRADE

EDUCATION

UNWEIGHTED BASE
WEIGHTED BASE

Yes. this has happened to me

Prefer not to sav

ETHNICITY
MINORITY

OTHER
PARTIES
(£)

6Jan 2025

REMAIN

Overlap formulae used.

150 20252
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Table 43

ase: All who have used sn NHS service prsonlly

23085423-48 - ADMINISTRATIVE NHS POLLING

29TH NOVEMBER - 15T DECEMBER 2024
INTERNAL/CUIENT USE ONLY - DRAFT
ps0s.

G205

IsAcaRER.
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Table 50

Qs Which ing, if any, have v i ivi i 12 month:

Base: All who have used an NHS service personally

23-085423-48 - ADMINISTRATIVE NHS POLLING
NOVEMBER - 15T DECEMBER 2024
INTERNAL/CLIENT USE ONLY - DRAFT
1PSOS

SOCIAL GRADE

EDUCATION

UNWEIGHTED BASE
WEIGHTED BASE

Yes. this has happened to me

Prefer not to sav

GRADUATES | GRADUATES
i) ()

PARTIES
(£)

6Jan 2025

REMAIN

Overlap formulae used.
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29TH NOVEMBER - 15T DECEMBER 2024
INTERNAL/CUIENT USE ONLY - DRAFT
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Table 51

ase: All who have used sn NHS service prsonlly

HAS A LONG-TERM PHYSICAL OR MENTAL HEALTH

IsAcaRER. " 8 ' ruaTion pensonaL 1w quinTILE
TRSHRD AT

LEASTONE | HASHAD 1 | HAS HAD 23 | HAS HAD 46 HAS HAD 7-9

GATVE | NEGATNE | NEGATIVE | NEGATVE | NEGATVE SomEONE

THEY CARE.

PERSONALLY | PERSONALLY| PERSONALLY| PERSONALLY| HAS HAD AT | FOR HAS
sNoT | ORTO | ORTO | ORTO | ORTO | ORTO | LeASTONE | HADA
veRy/ quTe MENTAL meNTAL | HaDA | sOM SOMEONE | SOMEONE | SOMEONE | soMEONE " v
VES, HAS AT comrormas| st | mewr | vas usep HEALTH | WA SED AT HEATH | N ReD | THEY CARED | THEY CAReD | T THEY CARED | EXPERENCE | NEGATIVE
LAty | ves A1 (GETTING B | STRUGGLING)| LEAST ONCE | NOTUSED | nks 111 praRMACST|  DENTIST | GP/GP 00K HospTaL | sesvices. NoTusep | wesis | wesae [praRwAcisT| DewmsT | Ge/cP oo HospaL | seRuces | expentence 3 for PERSONALLY | EXPERENCE
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Table 52

23-085423-48 - ADMINISTRATIVE NHS POLLING
29TH NOVEMBER - 1ST DECEMBER 2024
INTERNAL/CLIENT USE ONLY - DRAFT

IPSOS

Q5 Which of the following, if any, have you or someone you care for experienced when receiving NHS care and treatment in the last 12 months? SUMMARY TABLE

Base: All who care for someone who has used an NHS service

UNWEIGHTED BASE
WEIGHTED BASE
Yes, this has happened to me

Yes, this has happened to
someone | care for

No
NET Yes

Prefer not to say

6 Jan 2025

Received an
invitation to an
appointment by

letter or text after
the date of the
appointment

355
343
85

25%
79

23%
187
54%
153
45%

1%

Been given
incorrect contact
information
355
343
60
18%

55

16%
230
67%
105
31%

2%

Been told or sent
information that
you could not
understand
355
343
62
18%

82

24%
203
59%
132
39%

2%

Not been kept
updated about
how long you
would have to
wait for care or
treatment
355
343
102
30%

121

35%
137
40%
204
59%

1%

Had to chase for
your results (e.g.,
test, scan or x-ray

results)
355
343
109
32%
117

34%
143
42%
193
56%

2%

Not been told who
to contact about
your care whilst

waiting
355
343
81
24%
97

28%
168
49%
167
49%

2%

Been told or sent
the wrong
appointment date
or time
355
343
54
16%

67

20%
228
66%
112
33%

1%

Attended an
appointment, but
the right
information (e.g.,
test, scan or x-ray
results) was not
available
355
343
51
15%

71

21%
217
63%
119
35%

2%

Tried to contact
the NHS to change
or cancel an
existing
appointment but
not been able to
355
343
60
18%

67

20%
222
65%
115
33%

2%

This work was carried out in accordance with the requirements of the international quality standard for market research, 1SO 20252 and with the Ipsos Terms and Conditions.
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Table 53
Qs Which jing, if any, have v i ivi L

Base: All who care for someone who has used an NHS service

‘GENDER SOCIAL GRADE EDUCATION

ETHNICITY

MINORITY
OTHER
DEMOCRATS PARTIES | REMAIN

UNWEIGHTED BASE
WEIGHTED BASE

Yes. this has happened to me

Prefer not to sav a 2 2 1 2 1 - 4 4 - 1 3 1 2 - 1 1 2 1 - 1 1 1 1 4 - - 2 1 1 - - 1
1% 1% 1% 1% 1% 1% - 2% 2% - . 1% 2% 1% - 2% 1% 1% 1% - 3% 1% 1% 1% 1% - - 1% % 2% - - 1%

Overlap formulae used. * small base; ** very small base under 30)
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ase: All who cae for someone who has used an NHS service
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Table 5

Qs Which ing, if any, have v

Base: All who care for someone who has used an NHS service

23-085423-48 - ADMINISTRATIVE NHS POLLING
NOVEMBER - 15T DECEMBER 2024
INTERNAL/CLIENT USE ONLY - DRAFT
1PSOS

‘GENDER SOCIAL GRADE

EDUCATION

UNWEIGHTED BASE
WEIGHTED BASE

Yes. this has happened to me

Prefer not to sav

ETHNICITY
MINORITY

DEMOCRATS

6Jan 2025

REMAIN

Overlap formulae used. * small base; ** very small base under 30)
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Table 56

ase: All who cae for someone who has used an NHS service
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Table 57
Qs Which ing, if any, have v i ivi i i

Base: All who care for someone who has used an NHS service

‘GENDER SOCIAL GRADE EDUCATION

ETHNICITY
MINORITY

GRADUATES | GRADUATES 1999 VE REMAIN
[0} (k)
UNWEIGHTED BASE
IGHTED BASE

Yes. this has happened to me

Prefer not to sav 8 4 4 8 - - H 3 H 2 2 5 6 1 - 1 3 1 2 2 4 - 4 - 7 1 - 4 1 - 1 3 -
2% 2% % 7% - - % 2% % 2% % 2% %% 1% - 1% 3% 1% % % 8% - 5% - % 1% - 3% % - 2% 2% -
2de 2mno 2w uw

Overlap formulae used. * small base; ** very small base under 30)
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Table 59
Q5 Which of ing, if any, have v i ivi ment in i

Base: All who care for someone who has used an NHS service

‘GENDER SOCIAL GRADE EDUCATION

ETHNICITY
MINORITY

GRADUATES | GRADUATES 1999 VE DEMOCRATS PARTIES | REMAIN
[0} (k) (n) ()

UNWEIGHTED BASE
IGHTED BASE

Yes. this has happened to me

Prefer notto say 3 1 2 1 1 1 1 2 2 1 1 2 2 - 1 - - 3 - - - 1 1 1 2 1 - 1 - - - - 1
1% 1% 1% 1% 1% 1% . 1% 1% 1% 1% 1% 3% - 1% - - 2% - - - 1% 1% 1% 1% 2% - » - - - - .

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
i i i i i i i 150 20252
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Table 61

Q5 Which of ing, if any, have v

Base: All who care for someone who has used an NHS service
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6Jan 2025
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Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 63

Qs Which ing, if any, have v i

Base: All who care for someone who has used an NHS service
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Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Qs Which jing, if any, have v i ivi L
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23-085423-48 - ADMINISTRATIVE NHS POLLING
NOVEMBER - 15T DECEMBER 2024
INTERNAL/CLIENT USE ONLY - DRAFT
1PSOS

‘GENDER SOCIAL GRADE

EDUCATION

UNWEIGHTED BASE
WEIGHTED BASE

Yes. this has happened to me

Prefer not to sav

ETHNICITY
MINORITY

OTHER
PARTIES

6Jan 2025

REMAIN

Overlap formulae used. * small base; ** very small base under 30) i
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Table 67
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Qs Which ing, if any, have v

Base: All who care for someone who has used an NHS service
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‘GENDER

SOCIAL GRADE

EDUCATION

UNWEIGHTED BASE
WEIGHTED BASE
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Prefer not to sav

ETHNICITY
MINORITY

6Jan 2025

REMAIN

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 69

Qs Which ing, if any, have v i

Base: All who care for someone who has used an NHS service
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Overlap formulae used. * small base; ** very small base under 30) i
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Table 71
Q5 Which of ing, if any, have v i ivi treatment in the last 12 months?

SOCIAL GRADE WORKING STATUS EDUCATION
LIBERAL

UNWEIGHTED BASE
WEIGHTED BASE

NET: Has had at least one negative
experience personally or to
someone they cared for

i i i i i i it 15020252 and

Overlap formulae used.
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Table 72

UNWEIGHTED BASE

EIGHTED 8ASE

experince personal or o

i ha at st ane negative
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INTERNAL/CUIENT USE ONLY - DRAFT
ps0s.

G205

IsAcaRER.

HAS A LONG-TERM PHYSICAL OR MENTAL HEALTH

b

NHs 111
)

Nk PP
1




Return to Index

Table 73
Q6 Please think about the experience(s) that you and the person you care for have had over the last 12 months that you just told us about. To what extent, if at all, has this..? SUMMARY TABLE

Base: All who have experienced an issue when using NHS service P12M

UNWEIGHTED BASE
WEIGHTED BASE
(4) A great deal

(3) A fair amount

(2) Not very much

(1) Not at all

NET A great deal/ A fair amount

NET Not very much/ Not at all

Mean
Don't know

23-085423-48 - ADMINISTRATIVE NHS POLLING
29TH NOVEMBER - 1ST DECEMBER 2024
INTERNAL/CLIENT USE ONLY - DRAFT

IPSOS

6 Jan 2025

Made you think
that NHS money is
being wasted

1069
1045
310
30%
332
32%
204
20%
158
15%
642
61%
363
35%
2.79
40
4%

Made you think
that NHS staff
time is being
wasted
1069
1045
200
19%
375
36%
239
23%
175
17%
575
55%
415
40%
2.61
55
5%

Made you think
that the quality of
care the NHS
provides is poor
1069
1045
189
18%

304
29%

301
29%

210
20%

493
47%

511
49%
2.47
40
4%

Made you give up
on seeking care or
treatment for your
condition on this
occasion
1069
1045
153
15%
314
30%
218
21%
336
32%
466
45%
555
53%
2.28
24
2%

Made you less
likely to seek care
in the future

1069
1045
148
14%
291
28%
264
25%
300
29%
439
42%
564
54%
2.29
41
4%

Made you think
that the NHS
doesn't
understand what
it's like for
patients to
experience this
1069
1045
211
20%

356
34%

248
24%

183
17%

567
54%

431
41%

2.6
47
4%

Made you think
that your time is
being wasted
1069
1045
226
22%
362
35%
260
25%
177
17%
588
56%
437
42%
2.62
20
2%

Made you think
that the NHS
doesn't think it's
important to
prioritise these
kinds of
communications

1069
1045
191
18%
346
33%
267
26%
174
17%
538
51%
441
42%
2.57
66
6%

This work was carried out in accordance with the requirements of the international quality standard for market research, 1ISO 20252 and with the Ipsos Terms and Conditions.
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Table 74
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ifatall, h

this

just told us about.

23-085423-48 - ADMINISTRATIVE NHS POLLING
NOVEMBER - 15T DECEMBER 2024
INTERNAL/CLIENT USE ONLY - DRAFT
1PSOS

SOCIAL GRADE

EDUCATION

UNWEIGHTED BASE
WEIGHTED BASE

(4) Agreat deal

NET A reat deal/ A fair amount

Overlap formulae used. * small base

Iw - 2/x/v - 2/AIBIC/DIE - 2/FIG

GRADUATES | GRADUATES
i) ()

DEMOCRATS
()

6Jan 2025

REMAIN
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Table 76
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just told us about.
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INTERNAL/CLIENT USE ONLY - DRAFT
1PSOS

SOCIAL GRADE
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UNWEIGHTED BASE
WEIGHTED BASE

(4) Agreat deal

NET A reat deal/ A fair amount

Overlap formulae used. * small base

Iw - 2/x/v - 2/AIBIC/DIE - 2/FIG

GRADUATES | GRADUATES
i) ()

ETHNICITY
MINORITY

DEMOCRATS
()

6Jan 2025

REMAIN
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Table 77
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Table 78
i i the last just told us about. ifatall, has this i i jides i

SOCIAL GRADE EDUCATION

£35000-
WORKING | WORKING | GRADUATES | GRADUATES. £34999 VE DEMOCRATS REMAIN
0 i) () () ()

UNWEIGHTED BASE
WEIGHTED BASE

(4) A great deal ﬂ

NET A reat deal/ A fair amount 209 278 192 180 121 7 22 333 160 199 294 97 123 138 104 129 164 115 8 7 160 107 148 304 %0 7 160 33 69 a2 169 174
0% 9% 51% 0% 6% 8% 9% 4% 53% 4% a7% 3% 52% 9% a7% 9% 0% 50% 3% a7% 50% 8% 6% 51% 0% 6% 37% 58% 55% 5% a8%
a e e 2% m 2ABC c
a7 25 257 231 257 a1 251 24 251 251 245 247 241 26 24 248 258 243 237 244 229 2 26
ae e e * 8
c

b~ 2/cldle - 11z~ 2/hi- 2fifk- 2/\Imin]o - 2/ol Jt/ulviw - 2/ - 1/AIBICIDE - 2/FIG

Overlap formulae used. * small base
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1PSOS
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ifatall, h
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just told us about.

SOCIAL GRADE

EDUCATION

UNWEIGHTED BASE
WEIGHTED BASE

(4) Agreat deal

NET A reat deal/ A fair amount

Overlap formulae used. * small base

Iw - 2/x/v - 2/AIBIC/DIE - 2/FIG

GRADUATES | GRADUATES
i) ()

DEMOCRATS
()
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Table 81

HAS A LONG-TERM PHYSICAL OR MENTAL HEALTH

IsAcaRER. " 8 ' ruaTion pensonaL 1w quinTILE
TRSHRD AT

LEASTONE | HASHAD 1 | HAS HAD 23 | HAS HAD 46 HAS HAD 7-9

NEGATIVE | NEGATNE | NEGATVE | NEGATIVE SomEONE
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WEIGHTED BASE
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NET A reat deal/ A fair amount
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SOCIAL GRADE
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UNWEIGHTED BASE
WEIGHTED BASE

(4) Agreat deal

NET A reat deal/ A fair amount

Overlap formulae used. * small base

Iw - 2/x/v - 2/AIBIC/DIE - 2/FIG

GRADUATES | GRADUATES
i) ()

DEMOCRATS
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HAS A LONG-TERM PHYSICAL OR MENTAL HEALTH

IsAcaRER. " 8 ' ruaTion pensonaL 1w quinTILE
TRSHRD AT

LEASTONE | HASHAD 1 | HAS HAD 23 | HAS HAD 46 HAS HAD 7-9

NEGATIVE | NEGATNE | NEGATVE | NEGATIVE SomEONE

THEY CARE.
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SOCIAL GRADE
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UNWEIGHTED BASE
WEIGHTED BASE
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NET A reat deal/ A fair amount
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GRADUATES | GRADUATES
i) ()

DEMOCRATS
()

6Jan 2025

REMAIN



Betum o ndex

23085423-48 - ADMINISTRATIVE NHS POLLING
29TH NOVEMBER - 15T DECEMBER 2024
INTERNAL/CUIENT USE ONLY - DRAFT
ps0s.
G205
Table 87

HAS A LONG-TERM PHYSICAL OR MENTAL HEALTH
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TRSHRD AT
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WEIGHTED BASE

(4) Agreat deal

NET A reat deal/ A fair amount

Overlap formulae used. * small base
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Table 90
i inion of the NHS
Base: All who have used/ someone they care for has used an NHS service P12M
as
Tried to
Received an Not been Attended an | contact the
invitation to kept updated i NHSto
an Beentoldor | about how butthe right | change or
i sent longyou | Had to chase Beentold or | information | cancelan
by letter or | Been given | information | would have | for your sentthe | (eg, test,
textafterthe| incorrect | thatyou | towaitfor | results (e, wrong | scan orx-ray
dateofthe | contact | couldnot | careor |test,scanorx i i results) was | but not been
ToTAL i information | understand | treatment | ray results) i date or time | not available |  able to
(h)

UNWEIGHTED BASE

Made you think that NHS money is;
being wasted
NET A great deal/ A fair amount 642 20 170 205 a1 407 310 196 200 233

NET A great deal/ A fair amount

NET A great deal/ A fair amount

zacdefghi

NET A great deal/ A fair amount

NET A great deal/ A fair amount

NET A great deal/ A fair amount

zadehi

NET A great deal/ A fair amount

NET A great deal/ A fair amount

zacdehi

Columns Tested (5% risk level)
Overlap formulae used.
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Table 91

Q7 Have you i

Base: All adults aged 16-75 in England

12 months?

23-085423-48 - ADMINISTRATIVE NHS POLLING
NOVEMBER - 15T DECEMBER 2024
INTERNAL/CLIENT USE ONLY - DRAFT
1PSOS

SOCIAL GRADE

EDUCATION

UNWEIGHTED BASE
WEIGHTED BASE

Overlap formulae used.

Iv-2/AIBIC/D/E - 2/FIG

ETHNICITY
MINORITY

DEMOCRATS
()
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PARTIES
(E)
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Table 92

ase: Al aduls aged 16-75 in England

HAS A LONG-TERM PHYSICAL OR MENTAL HEALTH
1sAcaRen " 8 ' ruaTion personaL 1w quinTILE

TRSHRD AT
LeasT ONE

HASHAD 1 | HAS HAD 23 HAS HAD 46 AS HAD 7-9
NEGATIVE | NEGATNE | NEGATVE | NEGATIVE SomEONE
THEY CARE.

PERSONALLY | PERSONALLY| PERSONALLY| PERSONALLY|
orto | oao | om0 | om0
SOMEONE | SOMEONE | SOMEONE | soMEONE
THEY CARED | THEY CARED | THEY CARED | THEY CARED

NoTusep | wesin | kAP o FoR for
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Table 93
Q8 To what extent, if at all, would you support or oppose each of the following only sending paperless communications? SUMMARY TABLE

Base: All adults aged 16-75 in England

NHS in England
Your GP office |Your local hospital overall
UNWEIGHTED BASE
WEIGHTED BASE
(2) Strongly support 392 369 365
21% 20% 19%
(1) Tend to support 626 651 624
33% 34% 33%
(0) Neither support nor oppose 406 392 441
22% 21% 23%
(-1) Tend to oppose 248 259 250
13% 14% 13%
(-2) Strongly oppose 153 153 147
8% 8% 8%
NET Strongly/ Tend to support 1018 1020 988
54% 54% 52%
NET Strongly/ Tend to oppose 401 412 397
21% 22% 21%
Mean 0.47 0.45 0.44
Don't know 63 64 63
3% 3% 3%

This work was carried out in accordance with the requirements of the international quality standard for market research, 1ISO 20252 and with the Ipsos Terms and Conditions.
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Table 94
a8 ifatall,

Base: All adults aged 16-75 in England

SOCIAL GRADE EDUCATION

DEMOCRATS REMAIN
()

UNWEIGHTED BASE
WEIGHTED BASE

(0) Neither suoport nor oppose

NET Stronglv/ Tend to oppose

b~ 2/cldle - 2151z~ 2/hi- 2fifk- 2/\Imin]o - 2/ol Jt/ulviw - 2/ - 1/AIBICIDE - 2/FIG
Overlap formulae used.
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Table 35
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HAS A LONG-TERM PHYSICAL OR MENTAL HEALTH
IsAcaRER. * e '
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TRSHRD AT

LEASTONE | HASHAD 1 | HAS HAD 23 | HAS HAD 46 HAS HAD 7-9
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Base: All adults aged 16-75 in England
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1PSOS

SOCIAL GRADE

EDUCATION

UNWEIGHTED BASE
WEIGHTED BASE

(0) Neither suoport nor oppose

NET Stronglv/ Tend to oppose

DEMOCRATS
()
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REMAIN

b~ 2/cldle - 2151z~ 2/hi- 2fifk- 2/\Iminfo - 2/ol Jt/ulviw - 2/ - 1/AIBICIDE - 2/FIG
Overlap formulae used.
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HAS A LONG-TERM PHYSICAL OR MENTAL HEALTH
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SOCIAL GRADE

EDUCATION

UNWEIGHTED BASE
WEIGHTED BASE

(0) Neither suoport nor oppose

NET Stronglv/ Tend to oppose

DEMOCRATS
()
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Overlap formulae used.
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HAS A LONG-TERM PHYSICAL OR MENTAL HEALTH

IsAcaRER. " 8 ' ruaTion pensonaL 1w quinTILE
TRSHRD AT

LEASTONE | HASHAD 1 | HAS HAD 23 | HAS HAD 46 HAS HAD 7-9
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THEY CARE.

PERSONALLY | PERSONALLY| PERSONALLY| PERSONALLY| HAS HAD AT | FOR HAS

HAs NoT oR1o | R0 | omTo | ORTO | LeAsTONE | HADAT

veRy/ que MENTAL MeNTAL | HaDA | som SOMEONE | SOMEONE | SOMEONE | soMEONE " v

comrormas| st | mewr | vas usep et HEALTH | WA SED AT HEATH | N THEY CARED | THEY CARED | THEY CARED | THEY CARED | EXPERIENCE | NEGATIVE

L | GETINGBY | STAUGGLING| LEASTONCE | NOTUSED | Nk 111 praRMACST|  DENTIST | GP/GP 00K HosPITAL | SeRvices | LEASTONCE | NOTUSED | NHs311 | NHsave |ewaamacsT| oEwTIST | Gp/Ge ook HospaL | seRuces | expentence Fon PERSONALLY | EXPERENCE
i W 0 w 0 i o o o o o 1w W ) 1 0 L I 0, I I o ) o) Py

VS, HAS AT VS, HAS
LeasT1 | ves s | mulTipe
0 I

(2)Seronely suosort

(2 Stronei oocase.




Return to Index

Table 100
Qg Doyou

physical tions, disabiliti

Base: All adults aged 16-75 in England
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SOCIAL GRADE

EDUCATION

NUMBER IN HOUSEHOLD

UNWEIGHTED BASE
WEIGHTED BASE

Yes, one condition, disability or
illness.

DEMOCRATS
()

OTHER
PARTIES
(E)
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HAS A LONG-TERM PHYSICAL OR MENTAL HEALTH
IsAcaRER. " 8 ' ruaTion pensonaL 1w quinTILE
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WTVE | NEGATNE | NEGATVE | NEGATVE | NEGATIVE SomEONE
THEY CARE.
PERSONALLY | PERSONALLY| PERSONALLY| PERSONALLY| HAS HAD AT | FOR HAS
wsnor | om0 | om0 | orto | oto o
veRy/ quTe MENTAL meNTAL | HaDA | sOM SOMEONE | SOMEONE | SOMEONE " o
VES, HAS AT VS, HaS comrormas| st | mewr | vas usep URaENT HEALTH | WA SED AT HEALTH RED | THEY CARED | THEY CARED EXPERENCE | NEGATVE
LeasTs | ves sy | wulee | no L | GETINGBY | STAUGGLING| LEASTONCE | NOTUSED | Nk 111 prammaacisT| - oenmsT | Gp/cpoon | care ABE | HOSPTAL | SERVICES | LEASTONCE| NOTUSED | NHS11: | NHSAPP | eHARMACST| DENTIST | GP/GPooH HospaL | seRuces | expentence PERSONALLY | EXPERENCE
0 I I o i W Iy w 0 i o o 1o o o 1w W ) 1 0 L I I I o o) Py

prefernotta sav




Return to Index

23-085423-48 - ADMINISTRATIVE NHS POLLING
29TH NOVEMBER - 15T DECEMBER 2024
INTERNAL/CLIENT USE ONLY - DRAFT
1PSOS
6Jan 2025
Table 102

Base: All adults aged 167

England

SOCIAL GRADE EDUCATION

UNWEIGHTED BASE
WEIGHTED BASE

Very comfortable (| have more
than enough money for living
expenses, and a lot spare to save.
or spend on extras or leisure)

ust getting by (1 have just enough
‘money for living expenses and
litle else)

Prefer not to sav

NET Just getting by/ Really
strugaling

b~ 2/cldle - 11z~ 2/hi- 2fifk- 2/\Imin]o - 2/ol Jt/ulviw - 2/ - 1/AIBICIDE - 2/FIG

Overlap formulae used.
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