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Ensuring security in 
retirement is seen 
as a priority of the 
benefits system, 
followed by 
providing a reliable 
safety net and 
supporting people 
to get back in work

Base: 1,089 Online British adults aged 18-75, 28 February – 3 March 2025

38%

29%

29%

26%

25%

17%

12%

4%

4%

Ensuring that older people have security
in retirement

Providing a reliable safety net for those
who need it

Supporting people to get back to work

Tackling child poverty

Providing good value for taxpayers' money

Treating claimants with respect and
dignity

Making every stage of the social security
system easy to access

None of these, it should have other
priorities

Don’t know

Which of the below do you think 
the government should prioritise 
when it comes to the UK benefits 
system?
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The benefits 
system is not seen 
as performing well 
on a range of 
aspects

Base: 1,089 Online British adults aged 18-75, 28 February – 3 March 2025
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24%

26%

24%
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25%

22%

21%
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17%

21%

26%
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26%

26%

16%

15%

17%

25%

17%

18%

28%

Providing a reliable safety net
for those who need it

Treating claimants with
respect and dignity

Making every stage of the
social security system easy to

access

Ensuring that older people
have security in retirement

Supporting people to get
back to work

Tackling child poverty

Providing good value for
taxpayers' money

Very
well

Somewhat
well

Neither well
nor poorly

Somewhat
poorly

Very
poorly Well

27%

26%

24%

22%

21%

20%

17%

How well or poorly do you think 
the benefits system, as it 
currently stands, does at meeting 
each of the following objectives?

Poorly

38%

32%

38%

51%

44%

44%

54%
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18%

18%

19%

8%

14%

14%

7%

27%

27%

25%

17%

18%

22%

12%

35%

27%

26%

28%

16%

14%

10%

36%

33%

31%

34%

29%

27%

27%

Providing a reliable safety net for those who need it

Treating claimants with respect and dignity

Making every stage of the social security system easy to access

Ensuring that older people have security in retirement

Supporting people to get back to work

Tackling child poverty

Providing good value for taxpayers' money

Reform Conservative LibDem* Labour

GE24 vote:

Reform voters are least likely to say the benefits system meets objectives, especially 
supporting older people in retirement 

% Well

Base: 1,089 Online British adults aged 18-75, 28 February – 3 March 2025, 
including 2024 Labour voters (361), 2024 Conservative voters (178), 2024 Reform 
voters (124), and 2024 Liberal Democrat voters (92) *low base

How well or poorly do you think the benefits system, as it stands, does at meeting each of the following objectives?
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Of a range of 
measures to get 
people into work, 
retraining, creating 
flexible jobs and 
providing tailored 
support for people 
with health 
conditions are 
priorities.  

Base: 1,089 Online British adults aged 18-75, 28 February – 3 March 2025

43%

39%

36%

29%

27%

26%

16%

9%

2%

6%

1%

Provide support to retrain people for jobs that are in
demand

Work with employers to create more flexible roles (e.g.
offering part-time hours, hybrid working)

Provide tailored support for people with health
conditions and disabilities to enter work

Reduce the benefits of people not looking for work, such
as with health conditions

Provide financial incentives for employers to recruit
people and provide support

Create a programme to support people aged over 50 to
re-enter the workforce

Provide careers advice through Jobcentre Plus

Devolve power to elected mayors and local authorities to
provide the support they think is needed in their areas

The government should not do anything to encourage
people into work

Don’t know

Prefer not to say

There are 1.4 million people of working age 
not working. Which of the following, if any, 
should the government prioritise to get 
these people into work?  Which of the 
following, if any, should the government 
prioritise to get these people into work?
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Those who interact with the benefits system think the government should prioritise working with 
employers to create flexible roles, retraining people and tailored support for people to enter work, 
whereas those with no interactions with the benefits system are more likely to support reducing 
benefits 

There are 1.4 million people of working age not working. Which of the following, if any, should the government prioritise to get these people 
into work?  Which of the following, if any, should the government prioritise to get these people into work?

Base: 1,089 Online British adults aged 18-75, 28 February – 3 March 2025, including a family or friend 
receives benefit (179), receives benefits themselves (246), someone in their household receives 
benefits (144), does not receive benefits nor has close family or friends who receive benefits (567).

Receive benefits

Yes, myself
Yes, someone 

in my household

Yes, a 
friend/family 

member No

Provide support to retrain people for jobs that are in demand 43% 38% 45% 44%

Work with employers to create more flexible roles (e.g. offering part-time hours, hybrid working) 47% 45% 52% 34%

Provide tailored support for people with health conditions and disabilities to enter work 39% 36% 42% 36%

Reduce the benefits of people not looking for work, such as with health conditions 14% 19% 26% 37%

Provide financial incentives for employers to recruit people and provide support 31% 29% 26% 26%

Create a programme to support people aged over 50 to re-enter the workforce 28% 34% 28% 25%

Provide careers advice through Jobcentre Plus 17% 21% 15% 15%

Devolve power to elected mayors and local authorities to provide the support they think is needed in 
their areas 10% 11% 15% 7%

The government should not do anything to encourage people into work 3% 5% 1% 3%
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The public attribute 
the increase in the 
number of people 
claiming disability and 
health benefits to a 
mix of more people 
cheating the system, 
more conditions being 
seen as valid reasons 
for not working, people 
not getting medical 
treatment quickly 
enough. 

Base: 1,089 Online British adults aged 18-75, 28 February – 3 March 2025

44%

43%

41%

35%

33%

27%

25%

24%

22%

2%

6%

More people trying to cheat the system by claiming to have
health conditions they don't have/exaggerate extent

Society now sees more health conditions, e.g. mental
health, as valid reasons for not working

People are not getting the medical treatment they need
quickly enough to be able to return to work

Health benefits are given out too easily to people who do
not really need them

Low incomes mean more people with health conditions or
disabilities need benefits

Employers do not do enough to make jobs suitable for
people with health conditions or benefits

More people have conditions that prevent them from
working

Health professionals like GPs too easily assess people as
not fit to work

More people are applying for health benefits because other
benefits are too low

Another reason

Don’t know

What do you think are the main causes 
for this increase in the number of 
people of working age who are 
receiving disability and health 
benefits?
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The public lean towards ensuring everyone who needs health related benefits 
gets them, but with a third saying it is equally important to encourage people into 
work, and to reduce the amount spent on welfare

33%

37%

36%

33%

23%

22%

Making sure everyone who needs 
health related benefits gets them, 
even if it means some people who 

could work do not

Making sure everyone who needs 
health related benefits gets them, 

even if it means spending on health 
benefits remains high

Making it more difficult to claim health 
related benefits to encourage people 
into work, even if it means some 
people might not receive benefits they 
genuinely need

Making it more difficult to claim health 
related benefits to reduce the amount 
spent on benefits, even if it means 
some people might not receive 
benefits they genuinely need

Both equally important/neither

Base: 1,089 Online British adults aged 18-75, 28 February – 3 March 2025

Which of the below do you think the government should prioritise?
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Nearly half think the government should require people to take action such as 
retraining or speaking to a work coach to help them return to work, or risk lose their 
health-related benefits

46% 6% 37%

Base: 1,089 Online British adults aged 18-75, 28 February – 3 March 2025

Most people should be required to take actions 
to help them return to work or risk losing their
health-related benefits if they refuse

Government should offer support for people on         
health-related benefits to return to work,        

but it should not be required        

Do you think the government should or should not require most people claiming health related benefits to take 
actions to help them return to work, such as work-related training or speaking to a Work Coach?

Neither
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Labour voters are more likely to say that the government should offer support for 
people on health-related benefits to work, but it should not be required

39%

63%

59%

54%

4%

3%

4%

12%

45%

27%

25%

29%

Base: 1,089 Online British adults aged 18-75, 28 February – 3 March 2025, including 2024 Labour voters (361), 2024 Conservative voters (178), 
2024 Reform voters (124), and 2024 Liberal Democrat voters (92) *low base

Most people should be required to take actions 
to help them return to work or risk losing their
health-related benefits if they refuse

Government should offer support for people on         
health-related benefits to return to work,        

but it should not be required        

Do you think the government should or should not require most people claiming health related benefits to take 
actions to help them return to work, such as work-related training or speaking to a Work Coach?

Neither

Among Labour voters

Among Conservative voters

Among Reform voters

Among Liberal Democrat voters
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Two in five say the 
government, 
employers and 
individuals are 
equally responsible 
for working people 
having an adequate 
income

Base: 1,089 Online British adults aged 18-75, 28 February – 3 March 2025

20%

19%

15%

40%

5%

1%

The government

Employers

Individuals themselves

All of them share responsibility

Don’t know

Prefer not to say

Who should be most responsible 
for working people having an 
adequate income?
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