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Q1. How confident are you that you 
understand the difference between 
refugees and other immigrants?

33% 44% 12% 4%

Base: 1,100 Online British adults aged 16-75, 11th-13th April 2025

The majority of the 
British public feel 
confident that they 
understand the 
difference between 
refugees and other 
immigrants

Very confident Fairly confident Not very confident Not confident at all
Confident Not 

confident

77% 17%
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Q2A. Do you think the total number of people coming into the UK is too high, too low or about right?

43% 25% 21% 3% 1%Overall

Much too high A bit too high About right A bit too low Much too low

Base: 1,100 Online British adults aged 16-75, 11th-13th April 2025

Most think that the total number of people coming into the UK is too high

Too 
high

Too 
low

67% 4%
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Q2B. Do you think the number of […] is too high, too low or about right?

43%

30%

19%

17%

25%

27%

22%

20%

18%

27%

36%

40%

3%

3%

10%

9%

1%

1%

2%

2%

People coming to the UK
to apply for refugee

status / asylum seekers

People coming to the UK
to live with family

People coming to the UK
to work

People coming to the UK
to study

Much too high A bit too high About right A bit too low Much too low

Base: 1,100 Online British adults aged 16-75, 11th-13th April 2025

The public are most likely to think that the number of people coming to 
the UK to apply for refugee status is too high and a majority think the 
same about those coming to live with family 

Too 
high

68%

Too 
low

4%

57%

41%

37%

4%

12%

11%
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Q4. On balance, what impact, if any, do you think immigrants in the UK have on the following?

11%

8%

9%

7%

9%

10%

6%

4%

4%

20%

22%

20%

20%

18%

17%

14%

9%

9%

36%

25%

24%

33%

23%

21%

29%

28%

23%

9%

20%

19%

17%

20%

20%

21%

23%

25%

14%

21%

23%

17%

25%

28%

22%

28%

34%

Culture and arts

The UK as a whole

The UK economy

Your local community

Public services generally

The NHS

Schools

Levels of crime

Availability of housing

Very 
positive

Fairly
positive Neither Fairly 

negative
Very 
negative

Base: 1,100 Online British adults aged 16-75, 11th-13th April 2025

Britons are most likely to think immigrants in the UK have a positive impact on 
culture and arts and  a negative impact on housing and crime

Positive Negative Net

31%

30%

28%

27%

27%

27%

21%

13%

13%

23%

41%

42%

34%

45%

48%

43%

52%

59%

+8%

-11%

-13%

-7%

-18%

-21%

-23%

-38%

-46%
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Q5. On balance, do you think each of the following groups of immigrants have a positive or negative impact, if 
either, on your local community?

18%

10%

10%

8%

4%

5%

36%

24%

23%

22%

13%

11%

26%

38%

32%

34%

30%

29%

5%

11%

14%

11%

21%

20%

6%

8%

12%

12%

22%

27%

Skilled workers

Students

European immigrants

Immigrants from
Commonwealth countries

Unskilled workers

Refugees and asylum seekers

Base: 1,100 Online British adults aged 16-75, 11th-13th April 2025

The public are most positive about the impact of skilled workers and 
students on their local community, and least about the impact of 
unskilled workers, and refugees and asylum seekers

Positive Negative Net

54% 11% +43%

34% 19% +15%

33% 26% +7%

30% 23% +7%

17% 43% -26%

16% 47% -31%

Very 
positive

Fairly
positive Neither Fairly 

negative
Very 
negative
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Q6A. Is Keir Starmer’s Labour 
government doing a better or worse 
job managing immigration than the 
previous Conservative government, 
or is it about the same?

4% 13% 40% 11% 21%

Base: 1,100 Online British adults aged 16-75, 11th-13th April 2025

Two-fifths think the 
Labour government is 
doing about the same 
at managing 
immigration as the 
previous Conservative 
government, while a 
third say it is doing a 
worse job

A much 
better job

A slightly 
better job

The same
A slightly
worse job

Better job Worse job

17% 33%

A much 
worse job
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Q7. To what extent do you support or oppose the following?

30%

20%

45%

35%

61%

24%

36%

17%

29%

17%

20%

21%

13%

17%

10%

10%

8%

9%

6%

3%

6%

8%

7%

5%

3%

Reducing the number of
visas given to immigrants

coming to the UK

Making it easier for skilled
people to move to the UK

Banning people who enter
the UK illegally from ever

gaining citizenship

Increasing funding to border
patrols to help prevent

channel crossings

Deporting people who come
to the UK without

permission if they commit
serious crimes

Strongly support Somewhat support Neither Somewhat oppose Strongly oppose

Base: 1,100 Online British adults aged 16-75, 11th-13th April 2025

The majority of the public support deporting people who come to the 
UK without permission if they commit serious crimes

Support Oppose

78% 6%

64% 11%

63% 16%

56% 16%

54% 17%
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Q7. To what extent do you support or oppose the following?

10%

12%

12%

13%

15%

21%

26%

26%

26%

28%

21%

23%

20%

25%

23%

14%

13%

15%

14%

9%

25%

18%

18%

13%

19%

Increasing aid to countries
where asylum seekers come

from

Making it easier for people
escaping war and persecution
to come to the UK as refugees

Making it easier for people
regardless of skills to move to

the UK and take jobs in sectors
with a shortage of employees

Increasing the number of visas
given to international students

to help fund UK universities

Providing more routes for
people escaping war and

persecution to enter the UK
legally

Base: 1,100 Online British adults aged 16-75, 11th-13th April 2025

Two-fifths of the British public oppose increasing aid to countries 
where asylum seekers come from

Strongly support Somewhat support Neither Somewhat oppose Strongly oppose
Support Oppose

43% 28%

39% 27%

39% 33%

38% 31%

30% 40%
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