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New Zealand at a glance

o)

26%

of New Zealanders say they
are finding it difficult to
manage financially. This is a
2pptincrease from May
2024.
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&7%

are worried about their job
security, with women
significantly more likely
than men (16ppt
difference)to be
concerned.

think their disposable income
will fall in the next year.

say the number of
unemployed people in New
Zealand will increase.

think that it will take more
than 12 months before
inflation returns to normal
New Zealand.

think they will be paying
more for their food shopping
in the next six months.

expect their mortgage
/rent will increase - a
significant (13ppt)
decrease from May 2024.

36

anticipate taxes to
increase - a significant
(20ppt)rise from May
2024.
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Key findings

&2

New Zealanders are still
finding it tough

One in four New Zealanders(26%)
are finding it difficult to manage
financially. This figure has stayed
consistent since February 2023,
while more low-income households
reporting that they are finding it
difficult compared to nine months
ago.

Household spending expected
to increase

The vast majority of New
Zealanders expect anincrease in
the cost of food shopping(80%),
utilities (80%)and other household
shopping(75%)in the next 6
months. However, there is relief on
financial pressures for some, with
only one in three (35%) expectinga
rise in their mortgage /rent.
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Interest rates expected to fall A&
but inflation concerns persist 000

While nearly half (45%, a significant
21ppt rise from May 2024) expect
interest rates to fall in the next year,
the majority (52 %) still believe
inflation will rise in the next 12
months. More than a third (38%) also
feel that our “cost of living crisis” has
been worse than neighbouring
countriesin recent years.

Rising prices, a multi-
faceted influence

)

®e

The state of the global economy
(80%), interest rate levels (73%)
and government policies(73%)are
seen to be the most significant
drivers attributed to the rising
cost of living, underscoring

the interconnectedness of global,
national and local factors.

Fewer than a quarter(22%) expect
animprovement in their standard of
living in the next year, while half
(49%) think it will take more than 12
months for inflation to return to
normal in New Zealand. Two-thirds
(65%)are expecting unemployment
to rise, while more than a third (36%)
are anticipating taxes will go up.

Job security concerns are
prevalent

Nearly one in two (47%)are worried
about their job security,
highlighting a sense of uncertainty
and vulnerability in the labour
market. This uncertainty is
impacting consumer confidence,
with fourin five (83%) stating
they're spending less as a result.




How people are feeling now

i3

Finding it difficult

Widespread job insecurity

i

Inflation

26% of New Zealanders are facing financial
difficulty.

This figure has remained relatively steady in the last
year. However, over the longer term we see a
significant increase in financial difficulty faced by
New Zealanders, with a 6ppt increase since May
2022.

Increases in financial difficulty disproportionately
affect those in low-income households, with a 13ppt
increase compared to May 2022, compared with
those in medium income households who report a
3pptincrease in the same period.

The Ipsos New Zealand Issues Monitor has shown
that inflation / cost of living has been the number

one issue facing our country since February 2022. |
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47% of New Zealanders are worried about their
job security.

Overall, the proportion of people who are worried
about their job security in New Zealand is equal to
the number who are not worried.

However, a significantly higher proportion of men
(55%, compared to 40% women)report not being
worried about job security, while women are
significantly more likely to be worried (54 %,
compared to 38% men).

Of those who state that they are worried about their
job security, 83% say that they are spending less,
demonstrating concerns about job security are
impacting consumer confidence.

y

38% believe that New Zealand's experience of
the “cost of living crisis” has been worse than
neighbouring countries.

This proportionis significantly higher (by 5ppt)
compared to May 2024.

More than 1in 3(27%) expect inflation to stay the same,
while a significantly lower proportion (16% compared
to 20% in May 2024) expect relief.

This outlook is further compounded by negative
economic perceptions, with 70% believing the
economy is currently in recession.

y
o


https://www.ipsos.com/en-nz/23rd-ipsos-nz-issues-monitor-feb-2024

Expectations for the future

500 ©p @%

When will inflation end? oo Money to spend? ®© Rates and Taxes @
64% think it will be at least 12 months before Only 1in 5 New Zealanders expect their Nearly 1in 2 New Zealanders expect interest
inflation returns to normal in New Zealand. disposable income torise. rates to continue falling, but a similar sentiment
The majority of New Zealanders are not expecting This sets the bar for low expectations for personal is lacking when it comes to taxes.
inflation to return to normal in the short term and financial prospects , with 22% expecting an While future outlook on interest rates is largely
a significantly higher proportion (15% compared to improvement in their standard of living. pr:)'S(Ijtl(\?l)%r/e)“efvll\]ng flganlma(ljpressures fohr Some, overa

o . . thir %)of New Zealanders expect their taxes to
11% in May 2024) do not expect inflation to ever return L e
. Iy gi )t' h f flation s a significant This is further compounded by anticipation of increase over the next year, a 20ppt increase in the

o normal, Indicating a that Infiation Is a signitican increased household financial pressure, with the sentiment compared to May 2024.

and long-lasting issue for some. majority of New Zealanders expecting increase in

household spending, particularly on essentials like
food(80%), utilities(80%)and other household
shopping(75%).
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Why are prices still rising?

8|D

L] L] L] G
Inflation remains a global issue -

i

The role of interest rates

Excessive profits and worker pay

80% of New Zealanders perceive the state of
the global economy as the primary driver for
cost of living in the country

Thisreflects New Zealanders’ understanding of the
interconnected nature of modern economies and
the impact of global condition on domestic prices.

Geopolitical situations also play a role, with 1in
(34%)viewing the political situation in the US and
the war in Gaza as contributing factors. This
research was conducted before the US announced
details of their import tariff strategy.

The COVID-19 pandemic continues to affect
economic outlook, with 1in 2 New Zealanders

viewing it as a contributor towards cost of living in
the country.

© Ipsos| Cost of Living

Nearly three-quarters of New Zealanders say
interest rates are fuelling inflation

New Zealanders are not associating the Reserve
Bank's reductionsin the official cash rate and cheaper
borrowing with lower living costs.

The same proportion of New Zealanders (73%)also
view government policies as a major factor driving up
the cost of living.

y

70% think businesses making excessive profits
is driving inflation

This sentiment has remained constant over the past
four years, suggesting a perception among New
Zealanders around corporate profiteeringand its
effects on consumer prices.

Meanwhile, the proportion of New Zealanders who
perceive workers demanding pay increases as a
contributing factor has dropped significantly (46%
compared to 53% in May 2024).

y
o




Consumer perceptions
and understanding
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How well would you say you 1in 4 New Zealanders are finding it difficult to manage financially.

are managing financially
these days?
NETT Finding it difficult
26%
A

Would you say you are...?

February 2025

34%

W Living comfortably Doing alright M Just about getting by

W Finding it quite difficult M Finding it very difficult Don't know

Base: Total Sample NZ - Feb 25(1,002)

Greenindicates significantincrease, / Red indicates significant decrease compared to the previous wave

© Ipsos| Cost of Living 10



Financial difficulty continues to disproportionately affect low-income
households, and more are reporting that they are finding it difficult

H | Id .
ow e WOrE Yot say YOu compared to nine months ago.
are managing financially

these days?

38%
Would you say you are...?

% finding it difficult

25%
22%
25%

/ 24%

20% 7%
/]6 % 15%

12%

May-22 Feb-23 May-24 Feb-25

Base: Total Sample NZ - May ‘22 (n=1,000), Feb 23
(n=1,002), May 24 (n=1,002), Feb '25(1,002) T 0tg| ——|ncome - High —|ncome - Medium ——Income - Low

Greenindicates significantincrease, / Red indicates significant decrease compared to the previous wave
n
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Significantly more New Zealanders believe that our “cost of living crisis” has

Over the last few years, been worse than other countries compared to May 2024.
compared with neighbouring

countries, New Zealand's

experience of “cost of living
crisis” has been...

%

Worse than other countries
38%

23%

Better than other countries B May-24
B Feb-25
o,
About the same as other 39%
countries 41%
5%
Don’'t know
Base: Total Sample NZ - May ‘24 (n=1,002), Feb ‘25 6%

(1,002)

Greenindicates significantincrease, / Red indicates significant decrease compared to the previous wave
© Ipsos| Cost of Living 12




How long do you think it will Inflation is along-term concern for most New Zealanders.

take before inflation returns
to normal New Zealand?

2%
Already the case h 7%
5%
Within the next three months 4
- B May-24
Within the next six months 6%
® Feb-25
Within th t 19%
ithin the next year 19%

52%
49%

In more than 12 months

N%

15%

Greenindicates significantincrease, / Red indicates significant decrease compared to the previous wave
© Ipsos| Cost of Living 13

Base: Total Sample NZ - May ‘24 (n=1,002), Feb 25 Never
(1,002)




As far as you are aware, is The majority perceive New Zealand's economy to be in arecession.
the economy in New Zealand

currently in a recession?

68% 70%

46%

Base: Total Sample NZ -Nov 23(n=1,001), May 24

(n=1,002), Feb25(1,002) Nov-23 May-24 Feb-25

Greenindicates significantincrease, / Red indicates significant decrease compared to the previous wave
© Ipsos| Cost of Living 14




Expectations for
the future

Ipsos
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While interest rates are expected to fall, few believe that their standard of
Over the next year, do you living or disposable income willrise.

think each of the following
will rise, decline, or stay at It will rise a lot/little Stay about the same It will fall a lot/little

about the same level?

The number of unemployed
people in my country

The rate of inflation
(how much prices are going up by)

The taxes you pay 52%

Interest rates 22%
Your standard of living 48% -
Base: Total Sample NZ - May 24 (n=1,002), Feb ‘25 Your disposable income
(1.002) (what you can spend after paying 37%
your bills for living expenses)

Greenindicates significantincrease, / Red indicates significant decrease compared to the previous wave
© Ipsos| Cost of Living 16




The majority of New Zealanders still believe that unemployment will rise in the
next year.

Over the next year, do you
think each of the following
will rise, decline, or stay at
about the same level?

66% 65%

The number of unemployed
people in New Zealand 549,

M Rise alot/little
I Stay about the same

42%
W [t will fall alot/little

19%

14%
Nn% Nn% "%

Base: Total Sample NZ - May ‘22 (n=1,00), Feb 23

(n=1,002), May ‘24 (n=1,002), Feb 25(1,002)
May-22 Feb-23 May-24 Feb-25

Greenindicates significantincrease, / Red indicates significant decrease compared to the previous wave
17
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Fewer expect inflation to rise, but expectations of a decline remain low.

Over the next year, do you
think each of the following
will rise, decline, or stay at
about the same level?

Bl Rise alot/little
82% B Stay about the same
B It will fall a lot/little

Nn%

The rate of inflation (how
much prices are going up by)

56%
52%

27%

6%
Base: Total Sample NZ - May ‘22 (n=1,00), Feb 23
(n=1,002), May ‘24 (n=1,002), Feb25(1,002) May-22 Feb-23 May-24 Feb-25

Greenindicates significantincrease, / Red indicates significant decrease compared to the previous wave
18
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The vast majority believe taxes will either remain the same or increase in the
next 12 months.

Over the next year, do you
think each of the following

will rise, decline, or stay at B Rise a lot/little
about the same level? B Stay about the same
M It will fall a lot/little
51% 52%
The taxes you pay
45%
40% 39%
42% — 36%
16%
12% o
4% 5%
2%

Base: Total Sample NZ - May ‘22 (n=1,00), Feb 23
(n=1,002), May ‘24 (n=1,002), Feb 25(1,002) May-22 Feb-23 May-24 Feb-25

Greenindicates significantincrease, / Red indicates significant decrease compared to the previous wave
19
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Significantly fewer New Zealanders anticipate an improvement in personal

standard of living.
Over the next year, do you

think each of the following
will rise, decline, or stay at

about the same level? B Rise alot/little
I Stay about the same

W [t will fall alot/little

Your own standard of living 48°%

L 46%
AAV

32%

N% 29%

Base: Total Sample NZ - May ‘22 (n=1,00), Feb 23
(n=1,002), May ‘24 (n=1,002), Feb 25(1,002) May_zz Feb_23 May_24 Feb_25

Greenindicates significantincrease, / Red indicates significant decrease compared to the previous wave
20
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New Zealanders’ expectation that interest rates will fall continues to rise, with
nearly half holding this view.

Over the next year, do you
think each of the following
will rise, decline, or stay at
about the same level?

79% W Rise alot/little
I Stay about the same

Interest rates 69% B It will fall a lot/little

44%

10%

5% = 10%

Base: Total Sample NZ - May ‘22 (n=1,00), Feb 23
(n=1,002), May ‘24 (n=1,002), Feb25(1,002) May-22 Feb-23 May-24 Feb-25

Greenindicates significantincrease, / Red indicates significant decrease compared to the previous wave
21
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Fewer New Zealanders expect an increase in disposable income in the next
12 months.

Over the next year, do you
think each of the following
will rise, decline, or stay at
about the same level?

B Rise alot/little
B Stay about the same

. ) 50% 49% B It will fall a lot/little
Your disposable income
41%
38% —
‘/7%
32% 5%
30%
26%
18% 18%
14%

Base: Total Sample NZ - May ‘22 (n=1,00), Feb 23

(n=1,002), May ‘24 (n=1,002), Feb 25(1,002) May-22 Feb-23 May-24 Feb-25

Greenindicates significantincrease, / Red indicates significant decrease compared to the previous wave
© Ipsos| Cost of Living 22




Thinking now about your household
spend in the next six months, for
each of the following types of
spend, please say whether you
expect it toincrease, decrease,

or stay the same as itis now.

Base: Total Sample NZ - May ‘24 (n=1,002), Feb 25
(1,002)

*Note: Option added in February 2025

© Ipsos| Cost of Living

3 in 4 New Zealanders expect the cost of food, utilities, and household
shopping to rise, while 1in 3 think their mortgage / rent to increase.

The cost of your food shopping

The cost of your utilities, e.g. gas,
electric, etc.

The cost of your other household
shopping

The cost of your insurance*

Your motoring fuel costs, e.g.
diesel, gasoline/petrol, etc.

The overall cost of going out
socialising

The overall cost of your
subscriptions, e.g. Netflix, gym
memberships, etc.

Your mortgage/rent

ncrease a lot/little Stay about the same Decrease alot/little

14% 43
14% 37!
18% 52

W

52% 27%

25%

Greenindicates significantincrease, / Red indicates significant decrease compared to the previous wave M




Thinking now about your household
spend in the next six months, for
each of the following types of
spend, please say whether you
expect it toincrease, decrease,

or stay the same as itis now.

Increase alot/little

Base: Total Sample NZ - May ‘22 (n=1,00), Feb 23
(n=1,002), May ‘24 (n=1,002), Feb 25(1,002)

*Note: Option added in February 2025

© Ipsos| Cost of Living

Expectation of an increase in household spend remains higher compared to
2024 on most fronts, with the exception of mortgage / rent payments.

May 22 B Feb23
100% -
90%

o

80% - Q Q o

@) o
70% -

@}

60%

50%

40%

30% -
The cost of your The cost of your The cost of your
food shopping utilities, e.qg. gas, other household

Your motoring
fuel costs, e.qg.

electric, etc. shopping diesel,
gasoline/petrol,
etc.
24

May 24 Feb 25

L
The overall cost  The overall cost Your The cost of your
of going out of your mortgage/rent insurance*
socialising subscriptions,

e.g. Netflix, gym
membership etc.
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Why are prices
rising? i
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The global economy, along with interest rates and government policies are
identified as the key factors contributing to the cost of living in New Zealand.

How much, if at all, do you
think each of the following A great deal/fair amount Not very or at all
are contributing to the cost

of living in New Zealand The state of the global economy
today?

80%

The interest rate level in my

73%
country

The policies of the New Zealand

73%
government

Businesses making excessive

profits 20

The COVID-19 pandemic 53%

The Russian invasion of Ukraine

. 46%
and its consequences

Workers demanding pay LBY%
increases °

Immigration into my country 44%

The political situation in the US* 34%

Base: Total Sample NZ - May ‘22 (n=1,00), Feb 23
(n=1,002), May ‘24 (n=1,002), Feb 25(1,002) The war in Gaza and its

consequences™ 4%

*Note: Option added in February 2025

N
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Perceptions of the impact of Government policies and business
profiteering on cost of living continue to trend upward

How much, it at all, do you
think each of the following
are contributing to the cost

. . . May 22 B Feb23 May 24 Feb 25

of living in New Zealand y Y

100%
today?**

90% -
A great deal/fair amount °

80% @) o

° © ©
70% - @) ®
o
o
60% -
- @
@
50% -
@) @)
o
40%
® @)
30% -
The state of The Russian The interest The policies of Businesses The COVID-19  Workers Immigration The political The warin
, ' the global invasion of  ratelevelin  my national making pandemic demanding into my situationin  Gaza and its
S Taital Samig e N2 -liey 22 00 Fea 2y economy  Ukraineand mycountry government  excessive pay increases  country the US*  consequences
(n=1,002), May ‘24 (n=1,002), Feb 25(1,002) its profits *
consequences

*Note: Option added in February 2025
**Note: Question wording changed in February 2025

© Ipsos| Cost of Living 27 M




What are the things you think
the New Zealand government
should do to help improve our
economy?

Please select your top 3

Base: Total Sample NZ - Feb '25(1,002)

© Ipsos| Cost of Living

Investment in infrastructure, skills training and increased
competition are seen as the best ways to improve the economy

Invest more in infrastructure to create jobs

Invest more in education and training to ensure we have the skills
we need

Encourage competition to reduce costs and increase spending
Invest more in innovation through research and development
Encourage more tourism to New Zealand

Reduce government spending further

Negotiate new international trade agreements

Provide incentives such as tax breaks to attract businesses to help
them grow

Offer more work visas to attract more skilled migrants

Encourage international investment in business and property (e.g.
through tax breaks)

Negotiate new public / private partnerships
Invest in or encourage investment in mining
Reduce regulations on businesses

Sell state owned assets

Other, specify

Don't know

None of these

28

39%
33%
33%
21%
20%
20%
19%
17%
1%
10%
10%
%

o

- J o
o

o1

I
-
o \0




What are the Top 3 things the
government should do

© Ipsos| Cost of Living

“Incentivize investment in local businesses,
especially those that produce high value
goods, rather than continuing to incentivise
investment in things like property. things that
create jobs and high value products”

“Providing incentives such as tax breaks and
encouraging new international investment is
all very well. However they must ensure that
profits made don't just flow out to these
foreign investors”home countries but stays
here in New Zealand. Otherwise what’s the
point in encouraging them here?”

“Hire skilled contractors to assess and rectify
actual inefficiencies in government spending.
These things are systemic and can't be fixed by
layoffs. Right now the people who could help
are all out of work.”

29

“Propose capital gains tax, especially in
property, and businesses.”

“Introduce Capital Gains Tax. Believe in the NZ
institutions by transferring government
banking to Kiwibank. Acknowledging that there
are some economic activities that should be
owned by the people of NZ, so they should look
at buying back the electricity companies.

“Tax corporations and high earners more to
fund better social support.”




Job security
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Do you have concerns about 1in 2 worried about job security with women being significantly more likely to
your own job security? report this sentiment.

NETT Worried
47%
|
34% 6%
| J J
Y |
NETT Worried Not Worried at all
« Women(54%)  Men(55%)
* Men(39%) « Women(40%)
M Yes, | am very worried Yes, | am a bit worried
268 ToEISnpleltz- el 2ol ® No, | am not worried at all E Don't know

© Ipsos| Cost of Living 31



SYCSLEEETAEMGEEE Confidence to spend is low, with 4 in 5 reporting reduced spending as a result

the amount you are currently of jOb insecurity
spending?

NETT Spending less

83%
A
|
54% 15%
B Yes, | am spending much less Yes, | am trying to spend less
No, | am spending the same B Don't know

Base: Those worried about job security - Feb ‘25
(469)

© Ipsos| Cost of Living 32



Methodology
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Methodology

These are the results of an online survey conducted by Ipsos between
24t February and 2" March 2025.

For this survey, Ipsos interviewed a total of 1,002 New Zealand adults
aged 18 years and older.

The precision of Ipsos online surveys is calculated using a credibility
interval with a poll where n=1,002 being accurate to +/- 3.5 percentage
points. Significantly higher / lower figures are reported at 95%
confidence.

For more information on Ipsos' use of credibility intervals, please visit
the Ipsos website.

When percentages do not sum up to 100 or the ‘difference’appears to
be +/-1percentage point more/less than the actual result, this may be
due to rounding, multiple responses, or the exclusion of “don't know” or
not stated responses.

The publication of these findings abides by local rules and regulations.

© Ipsos| Cost of Living 34

About Ipsos

Ipsos is the third-largest market research company in the world,
present in 90 markets and employing more than 18,000 people.

Our research professionals, analysts and scientists have built
unique multi-specialist capabilities that provide powerful insights
into the actions, opinions and motivations of citizens, consumers,
patients, customers or employees. Our 75 business solutions are
based on primary data coming from our surveys, social media
monitoring, and qualitative or observational techniques.

“Game Changers” - our tagline - summarises our ambition to help
our 5,000 clients to navigate more easily our deeply changing
world.

Foundedin France in 1975, Ipsos is listed on the Euronext Paris
since

July 1st, 1999. The company is part of the SBF 120 and the Mid-60
index and is eligible for the Deferred Settlement Service (SRD).

ISIN code FRO000073298, Reuters ISOS.PA, Bloomberg IPS:FP
WWW.ipsos.com




Carin Hercock
Managing Director

carin.hercock@ipsos.com

+64 21394 508
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Nga mihi

Amanda Dudding

Research Director

amanda.dudding@ipsos.com

+64 21612 264
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