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Table 1
Q1 On balance, how important or not important are each of the following when making purchasing decisions? SUMMARY TABLE
Base: All Adults aged 16-75 in Great Britain
The product/
service / brand's The product/ The convenience
Product/service environmental service / brand's | The brand of the | of purchasing the
Price quality impact social impact product/ service | product/ service

UNWEIGHTED BASE
WEIGHTED BASE
(4) Very important

(2) Not that important

NET: Important

This work was carried out in accordance with the requir of the international quality standard for market research, I1SO 20252 and with the Ipsos Terms and Conditions.
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Table 2
Q1 On balance, g making
Base: All Adults aged 16-75 in Great Britain
GENDER AGE SOCIAL GRADE REGION EDUCATION INCOME ETHNICITY. ELECTION 2024 VOTE VOTE
WHITE | MINORITY
GREATER up £20000- | £35000- ETHNIC ETHNIC | CONSERVATI LIBERAL
MALE FEMALE 1634 3554 55-75 ABC1 C20E WORKING | WORKING | NORTH | MIDLANDS |  SOUTH LONDON WALES | SCOTLAND | GRADUATES [ GRADUATES |  £19999 £34999 £54999 £55000+ | GROUP GROUP. LABOUR | DEMOCRATS [ REFORM UK |  OTHER REMAIN LEAVE

EIGHTED BASE
IGHTED BASE
(4) Very important

(2) Not that important

Tested (5% risk I
Overlap formulae used. * small base

-hfi

p/a-r/s/t/u-viw

This work

accordance with the

150 20252 and with the Ipsos Terms and Conditions.




Table 3

Q1 On balance,

Base: All Adults aged 16-75 in Great Britain

24-089497-14 - ESG
4TH - 7TH APRIL 2025
PUBLIC

SOCIAL GRADE

EDUCATION

EIGHTED BASE
IGHTED BASE
(4) Very important

(2) Not that important

NET: Important

Tested (5% risk I

Overlap formulae used. * small base

GRADUATES | GRADUATES

accordance with the

ETHNICITY.
WHITE | MINORITY
ETHNIC ETHNIC
GROUP. GROUP.

150 20252 and with the Ipsos Terms and Conditions.




Table 4

Q1 On balance,

Base: All Adults aged 16-75 in Great Britain

/ brand

24-089497-14 - ESG
4TH - 7TH APRIL 2025
PUBLIC

SOCIAL GRADE

EDUCATION

EIGHTED BASE
IGHTED BASE
(4) Very important

(2) Not that important

NET: Important

Tested (5% risk I

Overlap formulae used. * small base

GRADUATES | GRADUATES

accordance with the

ETHNICITY.
WHITE | MINORITY
ETHNIC ETHNIC
GROUP. GROUP.

150 20252 and with the Ipsos Terms and Conditions.
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Table 5
Q1 On balance, g making / brand's social impact
Base: All Adults aged 16-75 in Great Britain
GENDER AGE SOCIAL GRADE REGION EDUCATION INCOME ETHNICITY. ELECTION 2024 VOTE VOTE
WHITE | MINORITY
GREATER up £20000- | £35000- ETHNIC ETHNIC | CONSERVATI LIBERAL
MALE FEMALE 1634 3554 55-75 ABC1 C20E WORKING | WORKING | NORTH | MIDLANDS |  SOUTH LONDON WALES | SCOTLAND | GRADUATES [ GRADUATES |  £19999 £34999 £54999 £55000+ | GROUP GROUP. VE LABOUR | DEMOCRATS [ REFORM UK |  OTHER REMAIN LEAVE

EIGHTED BASE
IGHTED BASE
(4) Very important

(2) Not that important

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - hfi - i/k/\/m/[n/o - p/a - t/s/t/u - v/w - x/y/z/A[B - C/D
Overlap formulae used. * small base

1S0 20252 and with the Ipsos Terms and Conditions.
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Table 6
Q1 On balance, g making ‘The brand of the product/service
Base: All Adults aged 16-75 in Great Britain
GENDER AGE SOCIAL GRADE REGION EDUCATION INCOME ETHNICITY. ELECTION 2024 VOTE VOTE
WHITE | MINORITY
GREATER up £20000- | £35000- ETHNIC ETHNIC | CONSERVATI LIBERAL
MALE FEMALE 1634 3554 55-75 ABC1 C20E WORKING | WORKING | NORTH | MIDLANDS |  SOUTH LONDON WALES | SCOTLAND | GRADUATES [ GRADUATES |  £19999 £34999 £54999 £55000+ | GROUP GROUP. LABOUR | DEMOCRATS [ REFORM UK |  OTHER REMAIN LEAVE

EIGHTED BASE
IGHTED BASE
(4) Very important

(2) Not that important

Tested (5% risk I
Overlap formulae used. * small base

-hfi

p/a-r/s/t/u-viw

This work

accordance with the

150 20252 and with the Ipsos Terms and Conditions.




Table 7

Q1 On balance,

Base: All Adults aged 16-75 in Great Britain

24-089497-14 - ESG
4TH - 7TH APRIL 2025
PUBLIC

SOCIAL GRADE

EDUCATION

EIGHTED BASE
IGHTED BASE
(4) Very important

(2) Not that important

NET: Important

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - hfi - i/k/\/m/[n/o - p/a - t/s/t/u - v/w - x/y/z/A[B - C/D

Overlap formulae used. * small base

GRADUATES | GRADUATES

ETHNICITY.
WHITE | MINORITY
ETHNIC ETHNIC
GROUP. GROUP.

1S0 20252 and with the Ipsos Terms and Conditions.
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Table 8
Q2 Thinking about now, as compared to a year ago, would you say each of the following have become more or less important when making purchase decisions in general, or has there been no change? SUMMARY TABLE

Base: All Adults aged 16-75 in Great Britain

The product/
service / brand's The product/ The convenience
Product/service environmental service / brand's | The brand of the | of purchasing the
Price quality impact social impact product/ service | product/ service
UNWEIGHTED BASE
WEIGHTED BASE
(2) Much more important 395 218 146 123 132 163
36% 20% 13% 11% 12% 15%
(1) A bit more important 313 270 297 257 259 302
29% 25% 27% 24% 24% 28%
(0) There has been no change 319 528 501 559 570 545
29% 49% 46% 51% 52% 50%
(-1) A bit less important 25 23 65 66 76 39
2% 2% 6% 6% 7% 4%
(-2) Much less important 6 10 42 43 17 10
1% 1% 4% 4% 2% 1%
NET: More important 707 489 443 380 391 465
65% 45% 41% 35% 36% 43%
NET: Less important 30 33 107 109 93 49
3% 3% 10% 10% 9% 5%
Mean 1.01 0.63 0.42 0.33 0.39 0.54
Don't know 32 38 37 40 34 29
3% 3% 3% 4% 3% 3%

This work was carried out in accordance with the requirements of the international quality standard for market research, I1SO 20252 and with the Ipsos Terms and Conditions.
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Table 9
Q2 Thinking about now, as compared to a year ago, would you say each of the following have become more or less imp¢ making [ I, or has there been no change? Price
Base: All Adults aged 16-75 in Great Britain
GENDER AGE SOCIAL GRADE EDUCATION INCOME ETHNICITY. VOTE
WHITE | MINORITY
GREATER upTO £20000- | £35000- ETHNIC ETHNIC | CONSERVATI LIBERAL
FEMALE 1634 C20E WORKING | WORKING MIDLANDS | SOUTH LONDON WALES | SCOTLAND | GRADUATES [ GRADUATES |  £19999 £34999 £54999 £55000+ | GROUP GROUP. VE DEMOCRATS | REFORM UK |  OTHER REMAIN LEAVE
TOTAL (b) () (8) i) (k) (i) (m) (n) (o) (a) () (s) ® (u) (w) (v) () (z) (A) (8) (©) (D)

EIGHTED BASE
IGHTED BASE

(0) There has been no change

(-2) Much less important

NET: Less important

Don't know 32 10 21 16 10 H 17 1 2 9 7 7 7 6 1 4 12 20 4 7 3 13 27 2 H - 2 * 6 6
3% 2% 4% 5% 3% 2% 3% 3% 3% 3% 3% 2% 3% 4% 2% 4% 3% 3% 2% 3% 1% 5% 3% 1% 3% - 2% 1% 1% 2%
e t
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - h/i - i/k/i/m/n/o - p/a - t/s/t/u - v/w - x/y/2/A/B - C/D
Overlap formulae used. * small base
This work the the 1S0 20252 and with the Ipsos Terms and Conditions.




24-089497-14 - ESG
4TH - 7TH APRIL 2025
PUBLIC

16 Apr 2025
Table 10
Q2 Thinking about now, as compared to a year ago, would you say each of the following have become more or less imp¢ making [ I, or has there been no change? Product/service quality
Base: All Adults aged 16-75 in Great Britain
GENDER AGE SOCIAL GRADE REGION EDUCATION INCOME ETHNICITY. VOTE
WHITE | MINORITY
GREATER up £20000- | £35000- ETHNIC ETHNIC | CONSERVATI LIBERAL
MALE FEMALE 1634 3554 55-75 ABC1 C20E WORKING | WORKING | NORTH | MIDLANDS |  SOUTH LONDON WALES | SCOTLAND | GRADUATES [ GRADUATES |  £19999 £34999 £54999 £55000+ | GROUP GROUP. VE LABOUR | DEMOCRATS [ REFORM UK |  OTHER REMAIN LEAVE

EIGHTED BASE
IGHTED BASE

(0) There has been no change

(-2) Much less important

NET: Less important

Don't know 38

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - hfi - i/k/\/m/[n/o - p/a - t/s/t/u - v/w - x/y/z/A[B - C/D

Overlap formulae used. * small base
This work the the 1S0 20252 and with the Ipsos Terms and Conditions.




Table 11

Base: All Adults aged 16-75 in Great Britain
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Q2 Thinking about now, as compared to a year ago, would you say each of the following have become more or less imp¢ making [ I, or has there been no change? The product/service / brand's environmental impact
GENDER AGE SOCIAL GRADE REGION EDUCATION INCOME ETHNICITY. VOTE
WHITE | MINORITY
GREATER upTO £20000- | £35000- ETHNIC ETHNIC | CONSERVATI LIBERAL
MALE FEMALE 1634 3554 55-75 ABC1 C20E WORKING | WORKING | NORTH | MIDLANDS |  SOUTH LONDON WALES | SCOTLAND | GRADUATES [ GRADUATES |  £19999 £34999 £54999 £55000+ | GROUP GROUP. VE LABOUR | DEMOCRATS [ REFORM UK |  OTHER REMAIN LEAVE

EIGHTED BASE
IGHTED BASE

(0) There has been no change

(-2) Much less important

NET: Less important

Don't know 37 1 2 17 10 10 21 16 21 17 6 16 7 4 1 3 1 2% 7 B 3 1 31 4 6 6 - 1 1 B 10
3% 2% 5% 5% 3% 3% 3% 3% 3% 4% 2% 5% 3% 3% 2% 3% 3% 4% 3% 3% 1% 5% 3% 3% 4% 2% - 1% 1% 2% 3%
a t
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - h/i - i/k/i/m/n/o - p/a - t/s/t/u - v/w - x/y/2/A/B - C/D
Overlap formulae used. * small base
This work the the 1S0 20252 and with the Ipsos Terms and Conditions.




Table 12

Q2 Thinking about now, as compared to a year ago, would you say each of the following have become more or less

Base: All Adults aged 16-75 in Great Britain

making

has there been no change? The product/service / brand's social impact

24-089497-14 - ESG
4TH - 7TH APRIL 2025
PUBLIC

GENDER

SOCIAL GRADE

EDUCATION

EIGHTED BASE
IGHTED BASE

(0) There has been no change

(-2) Much less important

Don't know a0 1

GRADUATES | GRADUATES

ETHNICITY.
WHITE | MINORITY
ETHNIC ETHNIC
GROUP. GROUP.

Tested (5% risk level) - a/b - c/d/e - )

Overlap formulae used. * small base

13 28
3% 2%
accordance with the

150 20252 and with the Ipsos Terms and Conditions.
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Table 13
Q2 Thinking about now, as compared to a year ago, would you say each of the following have become more or less imp¢ making [ I, or has there been no change? The brand of the product/service
Base: All Adults aged 16-75 in Great Britain
GENDER AGE SOCIAL GRADE REGION EDUCATION INCOME ETHNICITY. VOTE
GREATER NON upTO £20000- | £35000- CONSERVATI LIBERAL
FEMALE 1634 WORKING | WORKING | NORTH | MIDLANDS |  SOUTH LONDON WALES | SCOTLAND | GRADUATES [ GRADUATES |  £19999 £34999 £54999 £55000+ VE LABOUR | DEMOCRATS [ REFORM UK |  OTHER REMAIN LEAVE
TOTAL (b) (c) (h) i) i) (k) (m) (n) (o) (a) (s) (t) (u) (x) (2) (A) (8) (C) (D)
EIGHTED BASE 1088 551 339 155 53 95 519 257 258 284 159 104 1 447 5
IGHTED BASE 1088 529 542 350 54 52° 92* 379 709 271 271 256 63 331 100* 113* 90* 410 329
(2) Much more important 132 76 53 68 39 5 10 62 70 23 32 42 25 a7 1 8 9 54 31
12% 14% 10% 19% 26% 10% 1% 16% 10% 9% 12% 16% 16% 14% 14% 7% 10% 13% 10%
b de i ikin a s w
o
(0) There has been no change 257 304 330 240 350 220 183 387 524 39 233 181
49% 56% 53% 51% 49% 60% 8% 55% 56% 29% 57% 55%
a h v
(-2) Much less important 7 H H 7 4 10 7 i 9 6 1 6 H 2 1 13 3 3 6
1% 2% 2% 2% 1% 2% 1% 1% 3% 1% 2% 3% 2% 1% 1% 1% 2% 1% 2%
NET: Less important 39 51 a8 a6 53 a1 31 62 75 17 28 29
7% 9% 8% 10% 7% 1% 8% 9% 8% 13% 7% 9%
Don't know 34 9 2 16 9 9 15 19 2 13 6 12 6 6 1 3 9 2 6 7 3 13 31 2 4 7 - 1 1 6 9
3% 2% 4% 5% 2% 2% 2% 4% 3% 3% 2% 4% 2% 4% 2% 3% 2% 4% 3% 3% 1% 5% 3% 1% 3% 2% - 1% 1% 2% 3%
a t

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - hfi - i/k/\/m/[n/o - p/a - t/s/t/u - v/w - x/y/z/A[B - C/D
Overlap formulae used. * small base

This work the the 1S0 20252 and with the Ipsos Terms and Conditions.
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Table 14
Q2 Thinking about now, as compared to a year ago, would you say each of the following have become more or less imp¢ making [ I, or has there been no change? The convenience of purchasing the product/service
Base: All Adults aged 16-75 in Great Britain
GENDER AGE SOCIAL GRADE REGION EDUCATION INCOME ETHNICITY. ELECTION 2024 VOTE VOTE
WHITE | MINORITY
GREATER NON upTO £20000- | £35000- ETHNIC ETHNIC | CONSERVATI LIBERAL
MALE FEMALE 1634 3554 55-75 ABC1 C20E WORKING | WORKING | NORTH | MIDLANDS |  SOUTH LONDON WALES | SCOTLAND | GRADUATES [ GRADUATES |  £19999 £34999 £54999 £55000+ | GROUP GROUP. VE LABOUR | DEMOCRATS [ REFORM UK |  OTHER REMAIN LEAVE

EIGHTED BASE
IGHTED BASE

(0) There has been no change

(-2) Much less important

NET: Less important

Don't know 29

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - hfi - i/k/\/m/[n/o - p/a - t/s/t/u - v/w - x/y/z/A[B - C/D

Overlap formulae used. * small base
This work the the 1S0 20252 and with the Ipsos Terms and Conditions.
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Table 15
Q3A You mentioned impact vou when buy. Which e, if any, pPIY.
Base: All impact is
GENDER AGE SOCIAL GRADE REGION EDUCATION INCOME ETHNICITY. VOTE
C20E WORKING | WORKING | NORTH | MIDLANDS SCOTLAND | GRADUATES | GRADUATES |  £19999 £55000+ OTHER REMAIN LEAVE
i) i) [0}
EIGHTED BASE

WEIGHTED BASE 2 234 4 2 9 2 8 4
The materials used for the 21 133 141 252 169 280 141 100 89 9% 70 25 a2 178 242 59 111 95 115 360 58 55 140 52 35 37 191 102
product’s packaging (e.g., plastic-
free or fullv recvclable)

53% 9% 57% 51% 9% 60% 56% 50% 51% 58% 54% 3% 53% 60% 60% 68% 58% 50% 3% 59% 8% 58% 54% 50% 55% 50% 67% 65% 55% 57% 53%

d 3 3 a t r v

The brand's labour practices (e.g., 320 142 173 108 91 120 208 12 192 128 79 79 62 50 22 28 137 183 52 87 82 68 267 49 50 119 29 15 33 160 7
ensuring employees receive a fair
wage and work in good conditions)

a1% 38% 2% 38% 34% 51% 6% 33% 35% 53% 3% 39% 35% 3% 53% 5% 5% 38% 38% a7% 1% 34% 40% 3% 50% 2% 37% 28% 49% a7% 37%

«d 7 h u A A )

statements/commitments the 21 92 125 100 69 52 131 %0 144 7 60 a 51 33 1 20 9% 126 36 53 61 49 179 a0 20 86 16 1 3 97 37
brand makes about human rights
(e.8., Modern Slavery Statement,
Diversity & Inclusion commitments)

The brand's distribution practices
(e.g., using all-electric delivery
vans. etc)

The diversity of the brand's

leadership team

NET: Environmental

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - h/i - i/k/\/m/n/o - p/a - t/s/t/u - v/w - x/v/2/}
Overlap formulae used. * small base

This work accordance with the the 150 20252 and with the Ipsos Terms and Conditions.
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Table 16

ass g, if any, would you say is v response.

Base: All buy

ELECTION 2024 VOTE VOTE

GENDER AGE SOCIAL GRADE REGION EDUCATION INCOME ETHNICITY.
HITE

LIBERAL
WORKING | WORKING MIDLANDS GRADUATES | GRADUATES £55000+ VE REMAIN
(h) i)

free or fully recvclable)

Where the product materials are
sourced from (e.g., using organic or|
recvcled materials)

The brand's financial integrity (e.g.,
paying their fair share of taxes,
providing transparency in
publications such as gender pay
ap reporting)

The role the brand plays in their
community (e.g., charitable giving
or partnerships with local schools)

The diversity of the brand's
leadership team

Don't know 9 2 7 2 H 2 6 3 7 2 - 2 1 1 1 4 H 4 3 1 1 2 B 1 1 3 1 - 1 4 -
2% 1% 3% 1% 3% 1% 2% 2% 2% 1% - 2% 1% 1% 4% 9% 2% 1% 4% 1% 1% 1% 2% 1% 1% 2% 2% - 2% 2% -

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - hfi - i/k/\/m/n/o - p/a - t/s/t/u - v/w - x/y/z/A[B - C/D
Overlap . * small base; ** (under 30) ineligible for sig testing

“This work the the 1S0 20252 and with the Ipsos Terms and Conditions.
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Table 17
Q4 To what extent, if at all, do you consider a product/service's overall impact on inability (envir I/social impact) when making purchase decisions in each of the following categories? SUMMARY TABLE
Base: All Adults aged 16-75 in Great Britain
Travel/
Household accommodation | Home appliances | Toiletries/ beauty
products (e.g., Banking (e.g., (e.g., (e.g., washing products (e.g.,
kitchen roll, current account, transportation, machine, shampoo, make-
Groceries Clothes cleaning products) | ISA, credit card) | Broadband tariff hotels) dishwasher) up)

UNWEIGHTED BASE
WEIGHTED BASE

(4) A great deal
(2) Not that much

NET: A great deal/ fair amount

Don't know 56 63 59 86 92 69 67 62
5% 6% 5% 8% 8% 6% 6% 6%

This work was carried out in accordance with the requirements of the international quality standard for market research, 1ISO 20252 and with the Ipsos Terms and Conditions.



Table 18

aa ifatall,

Base: All Adults aged 16-75 in Great Britain

impact) when making

24-089497-14 - ESG
4TH - 7TH APRIL 2025
PUBLIC

SOCIAL GRADE

EDUCATION

EIGHTED BASE
WEIGHTED BASE
(4) A great deal

(2) Not that much

NET: A great deal/ fair amount

GRADUATES | GRADUATES

ETHNICITY.
WHITE | MINORITY
ETHNIC ETHNIC
GROUP. GROUP.

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - h/i - i/k/\/m/n/o - p/a - t/s/t/u - v/w - x/y/z/A[B - C/D

Overlap formulae used. * small base

150 20252 and with the Ipsos Terms and Conditions.
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Table 19
aa ifatall, impact) when making in each Clothes
Base: All Adults aged 16-75 in Great Britain
GENDER AGE SOCIAL GRADE REGION EDUCATION INCOME ETHNICITY. ELECTION 2024 VOTE VOTE
WHITE | MINORITY
GREATER up £20000- | £35000- ETHNIC ETHNIC | CONSERVATI LIBERAL
MALE FEMALE 1634 3554 55-75 ABC1 C20E WORKING | WORKING | NORTH | MIDLANDS |  SOUTH LONDON WALES | SCOTLAND | GRADUATES [ GRADUATES |  £19999 £34999 £54999 £55000+ | GROUP GROUP. VE LABOUR | DEMOCRATS [ REFORM UK |  OTHER REMAIN LEAVE

EIGHTED BASE
WEIGHTED BASE
(4) A great deal

(2) Not that much

NET: A great deal/ fair amount

Tested (5% risk I
Overlap formulae used. * small base

Jdle - g - hi

p/a-r/sftlu-viw

This work accordance with the

150 20252 and with the Ipsos Terms and Conditions.
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Table 20
aa ifatall, impact) when making in each Household products (e.g., kitchen roll, cleaning products)
Base: All Adults aged 16-75 in Great Britain
GENDER AGE SOCIAL GRADE REGION EDUCATION INCOME ETHNICITY. ELECTION 2024 VOTE VOTE
WHITE | MINORITY
GREATER up £20000- | £35000- ETHNIC ETHNIC | CONSERVATI LIBERAL
MALE FEMALE 1634 3554 55-75 ABC1 C20E WORKING | WORKING | NORTH | MIDLANDS |  SOUTH LONDON WALES | SCOTLAND | GRADUATES [ GRADUATES |  £19999 £34999 £54999 £55000+ | GROUP GROUP. VE LABOUR | DEMOCRATS [ REFORM UK |  OTHER REMAIN LEAVE

EIGHTED BASE
WEIGHTED BASE
(4) A great deal

(2) Not that much

NET: A great deal/ fair amount

_n 259 271 281 265 252 271 259 27 258 259 268 263 285 256 256 281 257 262 253 268 28 m 252
de i a s A

282
XA

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - h/i - i/k/\/m/n/o - p/a - t/s/t/u - v/w - x/y/z/A[B - C/D

Overlap formulae used. * small base

150 20252 and with the Ipsos Terms and Conditions.




Table 21

24-089497-14 - ESG
4TH - 7TH APRIL 2025
PUBLIC

aa ifatall, impact) when making

t, 1SA, credit card)

Base: All Adults aged 16-75 in Great Britain

EIGHTED BASE
WEIGHTED BASE
(4) A great deal

(2) Not that much

NET: A great deal/ fair amount

GENDER AGE SOCIAL GRADE 10N EDUCATION INCOME ETHNICITY.
WHITE | MINORITY
GREATER up £20000- | £35000- ETHNIC ETHNIC | CONSERVATI LIBERAL
MALE FEMALE 1634 3554 55-75 ABC1 C20E LONDON WALES | SCOTLAND | GRADUATES [ GRADUATES |  £19999 £34999 £54999 £55000+ | GROUP GROUP. LABOUR | DEMOCRATS | REFORM UK

Tested (5% risk level) - a/b - c/d/e - §/g - h/i - i/k/\/m/n/o - p/a - t/s/t/u - v/w - x/v/2/)
Overlap formulae used. * small base

This work accordance with the the

150 20252 and with the Ipsos Terms and Conditions.
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Table 22
aa ifatall, impact) when making in each Broadband tariff
Base: All Adults aged 16-75 in Great Britain
GENDER AGE SOCIAL GRADE REGION EDUCATION INCOME ETHNICITY. ELECTION 2024 VOTE VOTE
WHITE | MINORITY
GREATER up £20000- | £35000- ETHNIC ETHNIC | CONSERVATI LIBERAL
MALE FEMALE 1634 3554 55-75 ABC1 C20E WORKING | WORKING | NORTH | MIDLANDS |  SOUTH LONDON WALES | SCOTLAND | GRADUATES [ GRADUATES |  £19999 £34999 £54999 £55000+ | GROUP GROUP. LABOUR | DEMOCRATS [ REFORM UK |  OTHER REMAIN LEAVE

EIGHTED BASE
WEIGHTED BASE
(4) A great deal

(2) Not that much

NET: A great deal/ fair amount

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - h/i - i/k/\/m/n/o - p/a - t/s/t/u - v/w - x/y/z/A[B - C/D

Overlap formulae used. * small base

150 20252 and with the Ipsos Terms and Conditions.
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Table 23

aa ifatall, impact) when making in each (eg., hotels)
Base: All Adults aged 16-75 in Great Britain

GENDER AGE SOCIAL GRADE REGION EDUCATION INCOME ETHNICITY. ELECTION 2024 VOTE VOTE

WHITE | MINORITY
GREATER up £20000- | £35000- ETHNIC ETHNIC | CONSERVATI LIBERAL
MALE FEMALE 1634 3554 5575 ABCL C20E WORKING | WORKING | NORTH | MIDLANDS | SOUTH | LONDON | WALES | SCOTLAND | GRADUATES [ GRADUATES |  £19999 £34999 £54999 | £55000+ | GROUP GROUP LABOUR | DEMOCRATS | REFORM UK | OTHER REMAIN LEAVE

EIGHTED BASE
WEIGHTED BASE
(4) A great deal

(2) Not that much

NET: A great deal/ fair amount

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - h/i - i/k/\/m/n/o - p/a - t/s/t/u - v/w - x/y/z/A[B - C/D

Overlap formulae used. * small base

150 20252 and with the Ipsos Terms and Conditions.



24-089497-14 - ESG
4TH - 7TH APRIL 2025
PUBLIC

16 Apr 2025
Table 24
aa ifatall, impact) when making in each H 2., washing machine, dishwasher)
Base: All Adults aged 16-75 in Great Britain
GENDER AGE SOCIAL GRADE REGION EDUCATION INCOME ETHNICITY. ELECTION 2024 VOTE VOTE
WHITE | MINORITY
GREATER up £20000- | £35000- ETHNIC ETHNIC | CONSERVATI LIBERAL
MALE FEMALE 1634 3554 55-75 ABC1 C20E WORKING | WORKING | NORTH | MIDLANDS |  SOUTH LONDON WALES | SCOTLAND | GRADUATES [ GRADUATES |  £19999 £34999 £54999 £55000+ | GROUP GROUP. VE LABOUR | DEMOCRATS [ REFORM UK |  OTHER REMAIN LEAVE

EIGHTED BASE
WEIGHTED BASE
(4) A great deal

(2) Not that much

NET: A great deal/ fair amount

Tested (5% risk I
Overlap formulae used. * small base

Jdle - g - hi

p/a-r/sftlu-viw

This work accordance with the the

150 20252 and with the Ipsos Terms and Conditions.




Table 25

aa ifatall,

Base: All Adults aged 16-75 in Great Britain

impact) when making

24-089497-14 - ESG
4TH - 7TH APRIL 2025
PUBLIC

SOCIAL GRADE

EDUCATION

EIGHTED BASE
WEIGHTED BASE
(4) A great deal

(2) Not that much

NET: A great deal/ fair amount

GRADUATES | GRADUATES

ETHNICITY.
WHITE | MINORITY
ETHNIC ETHNIC
GROUP. GROUP.

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - h/i - i/k/\/m/n/o - p/a - t/s/t/u - v/w - x/y/z/A[B - C/D

Overlap formulae used. * small base

150 20252 and with the Ipsos Terms and Conditions.




Table 26

Q5 To what extent do you agree or disagree with the following statements about your own experiences: SUMMARY TABLE

24-089497-14 - ESG

4TH - 7TH APRIL 2025

Base: All Adults aged 16-75 in Great Britain

UNWEIGHTED BASE
WEIGHTED BASE

(2) Strongly agree

(1) Tend to agree

(0) Neither agree nor disagree
(-1) Tend to disagree

(-2) Strongly disagree

NET: Agree

NET: Disagree

Mean
Don't know

PUBLIC
IPSOS

16 Apr 2025

I'd like to do more
to reduce climate
change and help
the environment,
but I can't afford
to
1088
1088
160
15%
384
35%
311
29%
141
13%
59
5%
544
50%
200
18%
0.42
33
3%

When I'm trying to
save money, | try
to avoid lifestyle

changes that harm

the environment
1088
1088
118
11%
363
33%
361
33%
139
13%
75
7%
480
44%
214
20%
0.29
33
3%

I'm too worried
about the cost of
living to think
about the impacts
of climate change
and the
environment
1088
1088
204
19%

330
30%

291
27%

167
15%

62
6%

534
49%

229
21%

0.42
34
3%

| find that lifestyle
choices that
reduce climate
change and help
the environment
are often cheaper
1088
1088
92
8%
184
17%
312
29%
262
24%
180
17%
276
25%
442
41%
-0.25
59
5%

This work was carried out in accordance with the requirements of the international quality standard for market research, 1ISO 20252 and with the Ipsos Terms and Conditions.




Table 27
Q5 To what extent do you agree or disagree

Base: All Adults aged 16-75 in Great Britain

1'd like to do more to reduce climate change and help the environment, but | can't afford to

24-089497-14 - ESG
4TH - 7TH APRIL 2025
PUBLIC

GENDER

SOCIAL GRADE

EDUCATION

MALE FEMALE

EIGHTED BASE
IGHTED BASE
(2) Strongly agree

(0) Neither agree nor disagree

(-2) Strongly disagree

Don't know 33 9 2

SCOTLAND | GRADUATES | GRADUATES |  £19999

ETHNICITY.
WHITE | MINORITY
ETHNIC ETHNIC
GROUP. GROUP.

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - hfi - i/k/\/m/[n/o - p/a - t/s/t/u - v/w - x/y/z/A[B - C/D

Overlap formulae used. * small base

1S0 20252 and with the Ipsos Terms and Conditions.




24-089497-14 - ESG
4TH - 7TH APRIL 2025
PUBLIC

16 Apr 2025
Table 28
Q5 To what extent do you agree or disagree ¥ When I' money, | try to avoid lifestyle changes that harm the environment
Base: All Adults aged 16-75 in Great Britain
GENDER AGE SOCIAL GRADE REGION EDUCATION INCOME ETHNICITY. ELECTION 2024 VOTE VOTE
WHITE | MINORITY
GREATER upTO £20000- | £35000- ETHNIC ETHNIC | CONSERVATI LIBERAL
MALE FEMALE 1634 3554 55-75 ABC1 C20E WORKING | WORKING | NORTH | MIDLANDS |  SOUTH LONDON WALES | SCOTLAND | GRADUATES [ GRADUATES |  £19999 £34999 £54999 £55000+ | GROUP GROUP. VE LABOUR | DEMOCRATS [ REFORM UK |  OTHER REMAIN LEAVE

EIGHTED BASE
IGHTED BASE
(2) Strongly agree

(0) Neither agree nor disagree

(-2) Strongly disagree

Don't know 33 9 2 1 15 7 19 1 19 1 7 7 4 1 3 7 2% 3 12 H 9 30 2 2 B 3 4 3 B 10
3% 2% 4% 3% 4% 2% 3% 3% 3% 4% 3% 3% 2% 2% 3% 2% 4% 1% 4% 2% 4% 3% 2% 1% 2% 3% 3% 3% 2% 3%
a
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - h/i - i/k/i/m/n/o - p/a - t/s/t/u - v/w - x/y/2/A/B - C/D
Overlap formulae used. * small base
This work the the 1S0 20252 and with the Ipsos Terms and Conditions.




24-089497-14 - ESG
4TH - 7TH APRIL 2025
PUBLIC

16 Apr 2025
Table 29
Q5 To what extent do you agree or disagree ¥ I'm too worried about the '3 bout the impacts of and
Base: All Adults aged 16-75 in Great Britain
GENDER AGE SOCIAL GRADE REGION EDUCATION INCOME ETHNICITY. VOTE
WHITE | MINORITY
GREATER up £20000- | £35000- ETHNIC ETHNIC | CONSERVATI LIBERAL
MALE FEMALE 1634 3554 55-75 ABC1 C20E WORKING | WORKING | NORTH | MIDLANDS |  SOUTH LONDON WALES | SCOTLAND | GRADUATES [ GRADUATES |  £19999 £34999 £54999 £55000+ | GROUP GROUP. VE LABOUR | DEMOCRATS [ REFORM UK |  OTHER REMAIN LEAVE

EIGHTED BASE
IGHTED BASE
(2) Strongly agree

(0) Neither agree nor disagree

(-2) Strongly disagree

Don't know 3 13 21 13 14 7 2 12 23 1 8 7 9 5 1 3 9 2% 2 10 5 13 30 3 4 10 2 3 1 4 1
3% 2% % % % 2% % 3% 3% 3% 3% 3% % 3% 2% 3% 2% 2% 1% 2% 2% 5% 3% 3% 2% 3% 1% 3% 1% 1% 3%
r
Tested (5% risk level) - a/b - c/d/e - §/g - h/i - i/k/\/m/n/o - p/a - t/s/t/u - v/w - x/v/2/)
Overlap formulae used. * small base
This work accordance with the the 150 20252 and with the Ipsos Terms and Conditions.




24-089497-14 - ESG
4TH - 7TH APRIL 2025
PUBLIC

16 Apr 2025
Table 30
Q5 To what extent do you agree or disagree ¥ Ifind that lifestyle d help often cheaper
Base: All Adults aged 16-75 in Great Britain
GENDER AGE SOCIAL GRADE REGION EDUCATION INCOME ETHNICITY. ELECTION 2024 VOTE VOTE
WHITE | MINORITY
GREATER upTO £20000- | £35000- ETHNIC ETHNIC | CONSERVATI LIBERAL
MALE FEMALE 1634 3554 55-75 ABC1 C20E WORKING | WORKING | NORTH | MIDLANDS |  SOUTH LONDON WALES | SCOTLAND | GRADUATES [ GRADUATES |  £19999 £34999 £54999 £55000+ | GROUP GROUP. VE LABOUR | DEMOCRATS [ REFORM UK |  OTHER REMAIN LEAVE

EIGHTED BASE
IGHTED BASE
(2) Strongly agree

(0) Neither agree nor disagree

(-2) Strongly disagree

Don't know 59 16 a2 17 2 20 2 35 37 2 10 19 16 7 3 3 9 50 10 17 4 19 55 3 7 18 2 4 - 12 17
5% 3% 8% 5% 6% 6% % 7% 5% 6% % 7% 6% 5% 6% 3% 2% 7% 5% 6% 1% 8% 6% 2% % 6% 1% 3% - 3% 5%
a t [ t t [
Tested (5% risk level) - a/b - c/d/e - §/g - h/i - i/k/\/m/n/o - p/a - t/s/t/u - v/w - x/v/2/)
Overlap formulae used. * small base
This work accordance with the the 150 20252 and with the Ipsos Terms and Conditions.




