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More adults in 
Britain travel to 
work by car as the 
main transport 
mode, compared 
with those using 
public transport 
and active travel 

*%

7%

2%

14%

22%

55%

Don't know/ can't recall

None of these – I did not travel to my 
workplace/ I only worked from home

Other
(e.g. motorcycle, taxi)

Active travel
(walking, wheeling, cycling, (e)-scooter)

Public transport
(bus, train, underground/ metro, tram/ light

rail, coach)

Car or van
(as driver or passenger)

Base: 738 Online British adults aged 18-75 who are employed or self-employed, 4-7 April 2025
* Signifies a figure greater than zero but less than 1% 

Thinking about the last four weeks, which of the 
following was the main way you travelled to your 
workplace, if you did this? 

It does not matter how many times you travelled 
to your workplace during the last four weeks, or if 
the location of your workplace changed. If you 
used more than one type of transport, please 
select the one you typically used to travel the 
longest distances during your commute. 
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Agree Disagree

22% 56%

36% 42%

One in five Britons 
who travel to work 
agree their 
commute is 
stressful, and two 
in five disagree it is 
a productive part of 
the day where they 
can spend the time 
usefully 

Base: 683 Online British adults aged 18-75 who are employed or self-employed who have travelled to work in the last four weeks, 
4-7 April 2025

To what extent do you agree or disagree 
with the following statements? 

7%

13%

15%

23%

21%

21%

30%

24%

26%

19%

Strongly 
agree

Tend to 
agree

Neither
Tend to 
disagree

Strongly 
disagree

My commute is stressful

My commute is a productive part of my day where I can spend the time usefully
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Agree Disagree

62% 14%

43% 25%

It is important to me that I personally travel to work in an environmentally friendly way

People should be able to travel to work using whatever transport mode, regardless of 
its environmental impact

Two in five commuters 
in Britain say it is 
important that they 
personally travel to 
work in an 
environmentally 
friendly way, but three 
in five think people 
should be able to 
commute using 
whatever transport 
mode, regardless of its 
environmental impact

Base: 683 Online British adults aged 18-75 who are employed or self-employed who have travelled to work in the last four weeks, 
4-7 April 2025

To what extent do you agree or disagree 
with the following statements? 

26%

17%

36%

26%

23%

32%

10%

15%

4%

10%

Strongly 
agree

Tend to 
agree

Neither
Tend to 
disagree

Strongly 
disagree
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Poor road 
condition, traffic 
congestion and the 
cost of travel are 
among the top 
negative aspects of 
British commuters’ 
journeys to and 
from work 

1%

16%

2%

4%

6%

8%

10%

14%

14%

14%

17%

19%

25%

31%

31%

Don’t know

None of these

Other

Accessibility issues (e.g. lack of step free access)

Poor cycle lane provision

Feeling unsafe

The environmental impact of my journeys

Public transport not frequent enough

Parking availability

Lack of comfort

Journeys take too long

Poor reliability of public transport

Cost of travel

The level of traffic congestion

Poor road condition (e.g. potholes)

Base: 683 Online British adults aged 18-75 who are employed or self-employed who have travelled to work in the last four weeks, 4-7 April 2025

Which of the following, if any, are the most 
negative aspects of your journeys to and from 
work?
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More affordable public transport and road maintenance are the public’s 
top priorities to improve people’s journeys to work in Britain 

2%
2%

1%
7%

10%
10%

13%
13%
13%
13%

14%
16%

20%
28%

29%
37%

39%

Don’t know
None of these

Other
Building more cycle lanes

Better quality live travel information
More accessible public transport

Quicker journeys
Making journeys more comfortable

Making it easier to travel in more environmentally friendly ways
Making journeys feel safer

More parking availability
Reducing the level of traffic on the roads

Making ticket prices for public transport journeys more consistent
More frequent public transport services

More reliable journeys
More road maintenance to fix potholes

Making public transport journeys more affordable

Which two or three of the following should be given highest priority to improve people’s journeys to work in Britain? 

Base: 1090 Online British adults aged 18-75, 4-7 April 2025
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Priorities to improve people’s journeys to work in Britain – top 5 
priorities by voter type (2024 General Election vote) 
Which two or three of the following should be given highest priority to improve people’s journeys to work in Britain? 

Base: 1090 Online British adults aged 18-75, 4-7 April 2025. Adults who voted Conservative in the 2024 General Election (143), adults who voted Labour in 
the 2024 General Election (393), adults who voted Reform in the 2024 General Election (106). 

Conservative Labour Reform UK

More road maintenance to fix potholes
43%

Making public transport journeys more 
affordable

42%

More road maintenance to fix potholes
57%

Making public transport journeys more 
affordable

33%

More road maintenance to fix potholes
34%

Making public transport journeys more 
affordable

29%

More reliable journeys (e.g. on time, few 
or no delays or cancellations)

31%

More frequent public transport 
services

30%

More frequent public transport 
services

24%

More frequent public transport 
services

28%

More reliable journeys (e.g. on time, few 
or no delays or cancellations)

29%

More reliable journeys (e.g. on time, few 
or no delays or cancellations)

23%

Making ticket prices for public 
transport journeys more consistent 

(regardless of how far in advance you 
book)
19%

Making ticket prices for public 
transport journeys more consistent 

(regardless of how far in advance you 
book)
22%

More parking availability
21%
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Forty five percent 
of British adults say 
their average travel 
spend has 
increased in 2025 
compared to 2024, 
and this figure is 
higher among those 
aged 18-34 

Base: 1090 Online British adults aged 18-75, 4-7 April 2025

Thinking about the amount you typically spend on 
travel in an average month in 2025, do you think it 
has increased, decreased or stayed about the 
same as your average monthly travel spend in 
2024? (Please exclude what you spend on 
travelling to go on holiday). 

35%

43%

58%

45%

51%

43%

35%

43%

8%

10%

5%

8%

55-75

35-54

18-34

Among all

Increased a little/a lot Stayed the same Decreased a little/a lot
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Almost four in ten 
of those whose 
average monthly 
travel spend has 
increased since 
2024 find it difficult 
to afford the extra, 
and this is highest 
among those aged 
35-54  

Base: 495 Online British adults aged 18-75 who say the amount they typically spend on travel in an average month in 2025 has 
increased compared to their average monthly travel spend in 2024, 4-7 April 2025

And how easy or difficult is it for you to 
afford the extra amount you spent on travel 
now compared to 2024 (excluding holiday 
travel)? 

7%

7%

12%

9%

20%

16%

32%

23%

40%

31%

25%

31%

22%

30%

23%

25%

11%

15%

9%

12%

55-75

35-54

18-34

Among
all

Very easy Fairly easy Neither
Fairly 
difficult

Very 
difficult

Easy Difficult

32% 37%

43% 32%

23% 46%

28% 33%
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