24-089497-14 - LOYALTY CARDS
4TH - 7TH APRIL 2025
1PSOS

10 Apr 2025
Table 1
Q1 - Which, if any, do you own or
Base: All adults aged 16-75 in Great Britain
GENDER AGE SOCIAL GRADE REGION EDUCATION INCOME ETHNICTY GENERAL 24 VOTE 2016 VOTE
ETHNIC
NON NOT upTO £20000- | £35000- ETHNIC | MINORITY | CONSERVATI LIBERAL
MAN WOMAN 1634 3554 55+ ABCL cane NORTH | MIDLANDS | SOUTH | LONDON WALES | SCOTLAND | GRADUATES | GRADUATES | WORKING | WORKING | £19999 £34999 £54999 | £55000+ | GROUP | GROUPS VE LABOUR | DEMOCRATS | REFORM UK [ OTHER REMAIN LEAVE

TOTAL
1100
1100

Lidl Plus

NET Own/Access to 1 card only

NET Own/Access to any card

Don't know 5 2 2 a 1 - 1 3 2 1 1 1 - - 1 3 2 2 2 1 1 1 3 2 - - - - - - -

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - #/g - h/i/i/k/\/m - n/o - p/a - t/s/t/u - v/w - x/y/2/A[B - C/D
Overlap formulae used. * small base
‘This work accordance with the the 150 20252 and with the Ipsos Terms and Conditions.




24-089497-14 - LOYALTY CARDS
4TH - 7TH APRIL 2025
1PSOS

10 Apr 2025
Table 2
Q2 - Which, if any, of the following supermarket loyalty cards have you personally used in the past 12 months?
Base: All adults aged 16-75 in Great Britain who own / ss
GENDER AGE SOCIAL GRADE REGION EDUCATION ETHNICTY GENERAL 24 VOTE 2016 VOTE
ETHNIC
NON NOT upTO £20000- | £35000- ETHNIC | MINORITY | CONSERVATI LIBERAL
MAN WOMAN 1634 3554 ABCL cane NORTH | MIDLANDS | SOUTH | LONDON WALES | SCOTLAND | GRADUATES | GRADUATES | WORKING | WORKING | £19999 £34999 £54999 | £55000+ | GROUP | GROUPS VE LABOUR | DEMOCRATS | REFORM UK [ OTHER REMAIN LEAVE

NET Used 1 card only

NET Used any card

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - #/g - h/i/i/k/\/m - n/o - p/a - t/s/t/u - v/w - x/y/2/A[B - C/D
Overlap formulae used. * small base
‘This work accordance with the the 150 20252 and with the Ipsos Terms and Conditions.




24-089497-14 - LOYALTY CARDS
4TH - 7TH APRIL 2025
1PSOS

10 Apr 2025
Table 3

Q3 - Imagine you were v , which, if any, ‘must haves'?
Base: All adults aged 16-75 in Great Britain

GENDER AGE SOCIAL GRADE REGION EDUCATION woi INCOME ETHNICTY GENERAL 24 VOTE 2016 VOTE

ETHNIC
NON NOT upTO £20000- | £35000- ETHNIC | MINORITY | CONSERVATI LIBERAL
MAN WOMAN 1634 3554 55+ ABCL cane NORTH | MIDLANDS | SOUTH | LONDON WALES | SCOTLAND | GRADUATES | GRADUATES | WORKING | WORKING | £19999 £34999 £54999 | £55000+ | GROUP | GROUPS VE LABOUR | DEMOCRATS | REFORM UK [ OTHER REMAIN LEAVE

4 2 289 2 0

Collect points for every £1 spentto | 395 185 205 109 127 159 218 176 93 87 a9 2 128 267 243 152 64 122
spend instore or online with the.
supermarket

105 78 350 a 58 143 ES a4 179 125

Lower pricing of individual
products to loyalty card holders

Rewards and offers that are
automatically applied when | use
my lovalty card

Personalised promations or offers
for items that are part of my
weekly shop

Exchange points for vouchers to
spend elsewhere (ie. other
retailers, travel, fuel, etc.)

14% 15% 13% 19% 15% 9% 15% 13% 14% 17% 12% 16% 13% 10% 16% 13% 14% 14% 13% 15% 14% 16% 12% 26% 16% 13% 10% 13% 18% 16% 12%
e e

Chance to win the contents of my
shopoing basket for free

Personalised recommendations

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - /g - h/i/i/k/\/m - n/o - p/q - t/s/t/u - v/w - x/y/2/A[B - C/D
Overlap formulae used. * small base

This work the the 150 20252 and with the Ipsos Terms and Conditions.



Ipsos

24-089497-14 - LOYALTY CARDS
4TH - 7TH APRIL 2025

IPSOS
10 Apr 2025
Table 4
Q4 Summary - To what extent do you agree or di with the ?
Base: All adults aged 16-75 in Great Britain
I often feel under
pressure to have a Supermarket Supermarket Supermarkets Supermarket Supermarket
supermarket loyalty cards loyalty cards offer raise product Supermarket loyalty card offers loyalty cards
loyalty card in benefit the discounts and prices to make | loyalty card offers | and pricing often | collect more data
case | miss out on |supermarket more| rewards that help loyalty card impact which make me buy [ about users than |
discounts and than the me to save discounts/ pricing | supermarket | products that | am comfortable
rewards. customer. money. appear better. shop at. don't need. sharing.

UNWEIGHTED BASE
WEIGHTED BASE
Strongly agree

Neither agree nor disagree

Strongly disagree
NET: Disagree

This work was carried out in

with ther

of the inten

| quality

d for market r

h, 1SO 20252 and with the Ipsos Terms and Conditions.




24-089497-14 - LOYALTY CARDS
4TH - 7TH APRIL 2025
1PSOS

10 Apr 2025
Table 5
Qa1- you agree 8 often feel pr h loyalty card in case | miss out on discounts and rewards.

Base: All adults aged 16-75 in Great Britain

GENDER AGE 'SOCIAL GRADE REGION EDUCATION INCOME ETHNICITY GENERAL 24 VOTE 2016 VOTE

ETH
NOT LIBERAL
WORKING | WORKING DEMOCRATS REMAIN

Neither agree nor disagree

Strongly disagree

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - /g - h/i/i/k/\/m - n/o - p/q - t/s/t/u - v/w - x/y/z/A[B - C/D
Overlap formulae used. * small base
This work the the 150 20252 and with the Ipsos Terms and Conditions.




24-089497-14 - LOYALTY CARDS
4TH - 7TH APRIL 2025
1PSOS

10 Apr 2025
Table 6

Qa2- you agree 8 loyalty cards benefit the supermarket more than the customer.
Base: All adults aged 16-75 in Great Britain

GENDER AGE SOCIAL GRADE REGION EDUCATION INCOME ETHNICTY GENERAL 24 VOTE 2016 VOTE

ETHNIC
NON NOT upTO £20000- | £35000- ETHNIC | MINORITY | CONSERVATI LIBERAL
WOMAN 1634 3554 ABCL cane NORTH | MIDLANDS | SOUTH | LONDON WALES | SCOTLAND | GRADUATES | GRADUATES | WORKING | WORKING | £19999 £34999 £54999 | £55000+ | GROUP | GROUPS VE LABOUR | DEMOCRATS | REFORM UK [ OTHER REMAIN LEAVE

Neither agree nor disagree 133 168 89 114 102 173 132 73 86 72 40 10 2 105 201 190 115 a1 84 89 66 266 36 40 86 2 36 23 115 89
25% 31% 25% 30% 28% 28% 28% 28% 30% 29% 26% 18% 26% 27% 28% 26% 31% 23% 29% 30% 27% 28% 2% 28% 23% 27% 31% 23% 27% 26%

Strongly disagree 8 7 6 5 4 8
1% 1% 2% 1% 1% 1%

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - /g - h/i/i/k/\/m - n/o - p/q - t/s/t/u - v/w - x/y/z/A[B - C/D
Overlap formulae used. * small base
This work the the 150 20252 and with the Ipsos Terms and Conditions.




24-089497-14 - LOYALTY CARDS
4TH - 7TH APRIL 2025
1PSOS

10 Apr 2025
Table 7
Qs 3- agree " lovalty cards offer d help me to save monev.
Base: All adults aged 16-75 in Great Britain
GENDER AGE SOCIAL GRADE REGION EDUCATION INCOME ETHNICTY GENERAL 24 VOTE 2016 VOTE
ETHNIC
NON NOT upTO £20000- | £35000- ETHNIC | MINORITY | CONSERVATI LIBERAL
WOMAN 1634 3554 ABCL cane NORTH | MIDLANDS | SOUTH | LONDON WALES | SCOTLAND | GRADUATES | GRADUATES | WORKING | WORKING | £19999 £34999 £54999 | £55000+ | GROUP | GROUPS VE LABOUR | DEMOCRATS | REFORM UK [ OTHER REMAIN LEAVE

Neither agree nor disagree

Strongly disagree 8 7 6 8 3 10 7 5 5 2 2 - 2 7 10 13 4 1 5 3 6 16 - 1 6 1 1 3 9 3
2% 1% 2% 2% 1% 2% 1% 2% 2% 1% 1% - 2% 2% 1% 2% 1% 1% 2% 1% 3% 2% - 1% 2% 2% 1% 3% 2% 1%
a3 20 16 29 20 38 27
8% 4% 5% 7% 6% 6% 6%
b

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - h/i/i/k/\/m - n/o - p/q - t/s/t/u - v/w - x/y/2/A/8 - C/D

Overlap formulae used. * small base

This work accordance with the the 150 20252 and with the Ipsos Terms and Conditions.



24-089497-14 - LOYALTY CARDS
4TH - 7TH APRIL 2025
1PSOS

10 Apr 2025
Table 8
Qaa- you agree 8 o prices to make loyalty card discounts/ pricing appear better.
Base: All adults aged 16-75 in Great Britain
GENDER AGE SOCIAL GRADE REGION EDUCATION 2016 VOTE
NON
MAN WOMAN 1634 3554 55+ ABCL cane LONDON GRADUATES | GRADUATES LEAVE

Neither agree nor disagree

Strongly disagree

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - h/i/i/k/\/m - n/o - p/q - t/s/t/u - v/w - x/y/2/A/8 - C/D

Overlap formulae used. * small base

This work

150 20252 and with the Ipsos Terms and Conditions.




24-089497-14 - LOYALTY CARDS
4TH - 7TH APRIL 2025
1PSOS

10 Apr 2025
Table 9
Qas- you agree 8 loyalty card offers impact which supermarket | shop at.
Base: All adults aged 16-75 in Great Britain
GENDER AGE SOCIAL GRADE REGION EDUCATION INCOME ETHNICTY GENERAL 24 VOTE 2016 VOTE
ETHNIC
NON NOT upTO £20000- | £35000- ETHNIC | MINORITY | CONSERVATI LIBERAL
MAN WOMAN 1634 3554 55+ ABCL cane NORTH | MIDLANDS | SOUTH | LONDON WALES | SCOTLAND | GRADUATES | GRADUATES | WORKING | WORKING | £19999 £34999 £54999 | £55000+ | GROUP | GROUPS VE LABOUR | DEMOCRATS | REFORM UK [ OTHER REMAIN LEAVE

Neither agree nor disagree

Strongly disagree

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - h/i/i/k/\/m - n/o - p/q - t/s/t/u - v/w - x/y/2/A/8 - C/D

Overlap formulae used. * small base

This work accordance with the f the 150 20252 and with the Ipsos Terms and Conditions.



24-089497-14 - LOYALTY CARDS
4TH - 7TH APRIL 2025
1PSOS

10 Apr 2025
Table 10
Qa6- you agree 8 loyalty card offers and pricing often make me buy products that | don't need.

Base: All adults aged 16-75 in Great Britain

GENDER AGE 'SOCIAL GRADE REGION EDUCATION INCOME ETHNICITY GENERAL 24 VOTE 2016 VOTE

ETH
NOT LIBERAL
WORKING | WORKING DEMOCRATS

Neither agree nor disagree

Strongly disagree

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - /g - h/i/i/k/\/m - n/o - p/q - t/s/t/u - v/w - x/y/z/A[B - C/D
Overlap formulae used. * small base
This work the the 150 20252 and with the Ipsos Terms and Conditions.




24-089497-14 - LOYALTY CARDS
4TH - 7TH APRIL 2025
1PSOS

10 Apr 2025
Table 11
Q4_7- To what extent do you agree or disagr yalty users than | am comfortable sharing.
Base: All adults aged 16-75 in Great Britain
GENDER AGE SOCIAL GRADE REGION EDUCATION INCOME ETHNICTY GENERAL 24 VOTE 2016 VOTE
ETHNIC
NON NOT upTO £20000- | £35000- ETHNIC | MINORITY | CONSERVATI LIBERAL
MAN WOMAN 1634 3554 55+ ABCL cane NORTH | MIDLANDS | SOUTH | LONDON WALES | SCOTLAND | GRADUATES | GRADUATES | WORKING | WORKING | £19999 £34999 £54999 | £55000+ | GROUP | GROUPS VE LABOUR | DEMOCRATS | REFORM UK [ OTHER REMAIN LEAVE

Neither agree nor disagree

Strongly disagree

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - /g - h/i/i/k/\/m - n/o - p/q - t/s/t/u - v/w - x/y/z/A[B - C/D
Overlap formulae used. * small base
This work the the 150 20252 and with the Ipsos Terms and Conditions.




