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Over two in five say they know at least a fair amount about the Civil Service

How much, if anything, do you know about the UK Civil Service?

| Agreatdea A great deal / fair amount

(o)
I A fair amount 43 /C)

I Not very much

Heard of, but know nothing about Not Very much/know
nothing/not heard of

56%

I Haven't heard of
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The public are most
likely to see the Civil
Service as
bureaucratic,
political and stuck in
their ways, but also

professional. Few
see them as lazy -
but few see them as
innovative or
accessible either.

Which, if any of the following words, do

you think describe the UK Civil
Service?
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Bureaucratic
Professional
Political

Stuck in their ways
Competent
Trustworthy
Efficient

Expert

Impartial

Elitist

Biased

Boring

Good communicators
Lazy

Innovative

Accessible

None of these

Don't know

- a1%
- 3%
0 33%
0 30%
| 21%)
- 21%
1%

| %

| 10%

9%/




The public are split on whether civil servants adhere to the Nolan principles:
half are confident they act with integrity and in public interest, but only two in
five confident they tell the truth, are open/transparent or accountable.

How confident, if at all, are you that civil servants...?
I Confident Not confident I

Act with integrity 49% 37%

Act in the public's interest 48% 40%
Promote good behaviour and challenge poor o o
behaviour wherever it occurs 47% 38%

Act and take decisions impartially fairly and on
merit

46% 40%

Are accountable to the public for their o o
decisions and actions 44 % 45%

Act and take decisions in an openand o o
transparent manner 43% 447

Tell the truth 42% 44%
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Half are confident the civil service would work well for any party, but
confidence in being able to solve Britain's problems, deliver major
projects or be in touch with local communities is lower.

How confident, if at all, are you that the UK Civil Service...?
I Confident Not confident I

Would work equally well for any party that 35
might be in government °

Can deliver the priorites of the Labour ° o
government effectively 38% 43%

Make the best use of new technology such as

Al (Artificial Intelligence) 34% 36%

Understand the needs of my local community 32% 54%

Deliver major projects on time and to budget L1 VA 53%

Can solve the most important issues facing

Britain today 29% 57%
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Only 1in 4 Britons
think the Civil
Service places too
much emphasis on
diversity, equality
and inclusion, but
this rises among
older, Reform and Among 35-54s

Among all

Among 16-34s

Conservative voters

Among 55-75s

Do you think the UK Civil Service Among
places too much, too little, or Labour voters
about the right amount of Among Conservative
emphasis on diversity, equality and voters

inclusions? Among Reform
UK voters

Too much
amount

I About the right

37%

vy
<

o
Q

o

By GE2024 vote

Base: 1,095 Online British adults aged 16-75(356 16-34s, 397 35-b4s, 342 55-75s, 314 Labour voters, 137 Conservative voters, 143 Reform UK voters),

19-22 September 2025
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Too little

12%

o2
o

o

15%

7%




There is no consensus on civil service pay - a third think civil

servants are paid too much, and 3 in 10 that they are paid about
right.

Do you think the civil servants are paid...

I Too little I About the right amount Too much I

Compared to other people in similar jobs in the private sector, do you think civil servants are paid...?

I About the same More I
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About the right

Too much
amount

Too little I

Most Reform

voters think CiViI Amongall | 1FAA 34%

servants are paid
too much, but

By age

younger people Among 16-34s 39%
and Labour Ao 35-64s
voters are more
positive Among 55-75s
By GE2024 vote
Do you think the civil servants are Among 16% 389,

Labour voters

paid...
Among Conservative
voters

% 30%

Among Reform
UK voters

% 21%

HHI

Base: 1,095 Online British adults aged 16-75(356 16-34s, 397 35-54s, 342 55-75s, 314 Labour voters, 137 Conservative voters, 143 Reform UK voters),
19-22 September 2025
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There is also little public consensus on whether civil servants work from home
too much or about the right amount, compared to similar jobs in the private
sector

Compared to people in similar jobs in the private sector, do you think civil servants currently work from home...?

I More often I About the same amount Less often

Compared to people in similar jobs in the private sector, do you think civil servants should work from home...?

I More often I About the same amount Less often

Base: 1,095 Online British adults aged 16-75, 19-22 September 2025
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More often I About the same Less often
amount

Conservative and
Reform voters

want civil ey
servants to work
otten than the: o
mong 16-34s %

often than the

By GE2024 vote
Compared to people in similar jobs Among
in the private sector, do you think Labour voters
civil servants should work from Among Conservative o o
home...? voters 54%
Among Reform o °

Base: 1,095 Online British adults aged 16-75(356 16-34s, 397 35-b4s, 342 55-75s, 314 Labour voters, 137 Conservative voters, 143 Reform UK voters),
19-22 September 2025
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