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Methodology

» This survey was conducted by Ipsos between February 21,

. |

Brazil, France, Germany, Great Britain, India, Italy, Japan,

2025, and March 7, 2025.

Where possible, data is tracked against results from the
2021 CIGl Internet Trust & Security survey.

The survey was conducted online in 16 economies using
the Ipsos panel - Argentina, Australia, Brazil, Canada,
France, Germany, Great Britain, India, Indonesia, Italy,
Japan, Kenya, Mexico, South Africa, South Korea and the
United States - and involved 13,515 Internet users.

« The 2021sample did not include Argentina nor Italy.
Instead, it included Israel, Poland, Singapore, Spain,
Sweden and Turkey.

The average LOI(length of interview) of the online survey
was ~10 minutes.

In 2025, the sample ages were as follows: In Indonesia,
respondents were aged 21-74. In Canada, Kenya, South
Africa, and the US, they were aged 18-74 . Respondents

were aged 16-74 in all other countries (Argentina, Australia,
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Mexico, and South Korea).

« In 2021, the sample ages were as follows: In South
Africa, Turkey, Israel, the US and Canada respondents
were aged 18-74. In Singapore and Indonesia, they were
aged 21-74. Respondents were aged 16-74 in all other
economies.

Sample frame is largely similar but with some small
differencesvs. the 2021CIGI Internet Trust & Security
survey.

Depending on the economy, 500 or 1,000 individuals were
surveyed and are weighted to match the populationin each
economy surveyed. The precision of Ipsos online polls is
calculated using a credibility interval. In this case, a poll of
1,000 is accurate to +/- 3.8 percentage points. A poll of 500
isaccurate to +/- 5.4 percentage points




([ J
Tru St In the M Strongly agree Somewhat agree  Total Agree 2021

Agree
[ J [ J
InternEt IS Overall, | am concerned
~ o about the reliability of 50% 69% 68 %
rising, overall the nternet
Overall. [ trust the - [y 5% 67% A 63%
Overall, | think the
Internet is generally A 54% 65% 65%

safe to use

Overall, the Internet

contains generally FA 52% 64% A 60%
truthful information

Overall, the Internet is

effectively governed (A% 487% 59% A 7%
Overall, | trust Al
(Artificial Intelligence) 1% 54% n/a
Base: Total respondents 2025 (n=13,515); 2021(n=14,519) appllcatlons
02.1 How much do you agree or disagree with the Overall, security online
following statements ... is su¥ficient 40% 49% 50%

A V Significance differences between 2021 & 2025
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M Very concerned Somewhat concerned Total Concerned
Concern about y Concerned

Online privacy Total 47% 84% 73%

Kenya NETZAY 12%  98% 93%

India 27%  95% 86%

South Africa 28%  95% 81%

South Korea 61% 88% 87%

Australia 51% 87% 79%

Indonesia 53% 85% 77%

Mexico 47% 85% 80%

Canada 53% 85% 82%

United States 49% 84% 81%

Great Britain 57% 82% 77%

Brazil 40% 81% 83%

Japan [EEFZ 61% 80% 76%

Base: Total respondents 2025 (n=13,515); Argentina 497% 9% n/a

2021(n=14,519) France 51% 76% 70%

01.1. How concerned are you about your Italy 57% 73% n/a
online privacy?

Germany EIFZA 57% 70% 66 %

A V Significance differences between 2021 & 2025
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TrUSt in AI, M Trust very much
Overall

Base: Total respondents 2025 (n=13,515), APAC
(n=4,504), Europe (n=4,004), LATAM (n=2,003), Africa
(n=1,002), North America (n=2,002).

03.3. To what extent do you trust Al and the various
forms of Al?
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Total

Africa

LATAM

APAC

Europe

North America

Trust somewhat Total Trust

41% 52%
48% 59%
43% 57%
36% 41%

27% 31%

76%




Trustin
Various Forms
of Al

Base: Total respondents 2025 (n=13,515)

03.3. To what extent do you trust Al and the various
forms of Al?

M Trustverymuch  Trust somewhat

Al, overall

Narrow Intelligence: Al designed
to complete very specific actions
comparable or above human
levels for narrow tasks; unable to
independently learn or operate

Artificial General Intelligence
(AGI): Al designed to learn, think
and perform at similar levels to
humans on most tasks

Artificial Super Intelligence
(ASI): Al able to surpass the
knowledge and capabilities of
humans on generally all tasks
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1%

N%

N%

10%

Total trust

41% 52%
40% 51%
56% 46%
50% 40%




ImpaCt Of AI: M Increase No impact either way M Reduce
Personal
Privacy

Total 27% 34% 39%

Africa 22% 33%

APAC 39% 31%
Base: Total respondents 2025 (n=13,515), APAC Europe 35%
(n=4,504), Europe (n=4,004), LATAM (n=2,003), Africa
(n=1,002), North America (n=2,002).
03.7. Do you believe that Al will increase or N .
orth America © ° °
decrease..? St
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ImpaCt Of AI: M Increase No impact either way M Reduce
Total

Productiity 2%

Ceing tech weilve. hose who don 53
Economic growth 40%

The distinction between humgghaip]g 399,
The boundaryor distinion betusen 557
Social inequality and poverty 48%
Discrimination in society 51%
ettt < A s
Base: Total respondents 2025 {n=13,515) The control people have %\ﬂ meeisr 399

03.7. Do you believe that Al will increase or

decrease ... Personal privacy 34%
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My Government
Needs To Do
More To
Regulate Al

Base: Total respondents 2025 (n=13515)

03.10. To what extent do you agree or disagree with the
following statements about Al: My government needs
to do more to regulate Al.

M Strongly agree Somewhat agree Total Agree
Europe 46%
LATAM L44'%
North America 45%
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36%

82%

86%

81%

81%

80%

80%
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