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Technical Note:
Ipsos, on behalf of AstraZeneca UK, conducted quantitative market research using online surveys with a) adults aged 18 years or more diagnosed 
with type 2 diabetes by a healthcare professional, and b) members of the general public aged 18 years or more. All participants surveyed resided in 
England. 400 people with type 2 diabetes and 1,301 general public adults were recruited from online panels, with a total sample of 1,701 participants 
across the two groups. Fieldwork took place from 25th June – 13th August 2025.

In order to qualify for the survey, respondents had to:
People with type 2 diabetes:
• Be aged 18 years or more
• Be aware of type 2 diabetes as a condition
• Have been diagnosed with type 2 diabetes by a healthcare professional at least 6 months ago
• Not been diagnosed with type 1 diabetes

General public:
• Be aged 18 years or more
• Be aware of type 2 diabetes as a condition
• Not be diagnosed with type 1 diabetes

For the general public sample, quotas were imposed to ensure national representation based on age, gender, ethnicity and region. For the type 2 
diabetes sample, quotas were imposed to match existing age, gender, ethnicity and region statistics for type 2 diabetes prevalence in England. 
Descriptive and directional differences between different subgroups (people with type 2 diabetes vs general public; age, gender, region, ethnicity) 
are highlighted. Weighting was applied to the general public group to bring the sample in line with the known population profile of these audiences.

Please note, throughout the deck the term ‘cardiorenal risk’ refers to the risk of heart and kidney conditions, especially in relation to Type 2 
Diabetes which is a risk factor for heart and kidney disease.
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STUDY OBJECTIVES AND 
KEY FINDINGS 1
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The objective of the study was to test if these three hypotheses were 
true amongst both the general public and people with type 2 diabetes in 
England 

Hypothesis 1 Hypothesis 2 Hypothesis 3

Awareness of cardiorenal risk 
and how to reduce it is low 

amongst both the public and 
people with type 2 diabetes

Shared decision-making 
between healthcare 

professionals and patients is 
not very common in type 2 

diabetes

A patients-facing digital tool 
to identify and communicate 
cardiorenal risk could help to 

improve patient outcomes 
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Key findings for each hypothesis
Awareness of cardiorenal risk and 

how to reduce it is low amongst 
both the public and people with 

type 2 diabetes

Shared decision-making between 
healthcare professionals and 

patients is not very common in type 
2 diabetes

A patient-facing digital tool to 
identify and communicate 

cardiorenal risk could help to 
improve patient outcomes 

Awareness of the cardiorenal risk 
for type 2 diabetes patients is 

higher, however people with type 2 
diabetes may underestimate their 
cardiorenal risk, compared to the 

general public. Possibly as they are 
aware of risk reduction strategies 

and undergo regular blood pressure, 
blood, and urine tests. Over half of 

type 2 diabetes patients know these 
tests are for monitoring heart and 

kidney health.

While shared decision-making is 
occurring in England, the general 
public express a desire for more 

involvement, and there are parts of 
type 2 diabetes care patients are 

not involved in. This indicates a 
need for HCPs to enhance patient 

engagement in health-related 
decisions.

There is a clear need for HCPs to 
provide credible and clear 

information to patients. Online 
sources are widely used, making the 

accuracy and accreditation of 
these digital resources critical to 

prevent misinformation. However, 
web-based tools to help people with 
health self-management are of less 
interest, with SmartPhone apps and 
healthcare professionals preferred.
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Key demographic differences – Awareness of Cardiorenal risk and how 
to reduce it

Age Gender Region Ethnicity Socio-economic

• Those aged 45 and over 
show greater awareness of 
heart and kidney disease as 
risks/complications 
associated with type 2 
diabetes.

No differences No differences • Individuals of Asian 
descent perceive a higher 
risk for heart and kidney 
disease, while those of 
Black, Caribbean, or 
African descent have 
better knowledge of how to 
reduce heart disease risk.

• Graduates and employed 
individuals demonstrate a 
more detailed 
understanding of 
cardiorenal risk and its 
reduction.

• Awareness of diabetes-
related heart and kidney 
disease is higher in 
individuals aged 45 and 
over.

No differences No differences • People of Black, Caribbean, 
or African descent have a 
stronger perception of 
these risks in people with 
type 2 diabetes.

• Graduates and employed 
individuals are more 
knowledgeable about type 
2 diabetes and the 
associated cardiorenal 
risks.

General 
Public

People 
with 

type 2 
diabetes
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Key demographic differences – Shared decision-making between 
healthcare professionals and patients 

Age Gender Region Ethnicity Socio-economic

• Younger adults (18-44) 
report more frequent HCP 
visits and feel more 
involved in decisions about 
their cardiorenal risk.

No differences • Individuals in London tend 
to have more frequent HCP 
visits compared to other 
regions.

No differences No differences

• Younger individuals are 
more likely to desire 
greater involvement in 
their healthcare decisions

• Females are more likely to 
desire greater involvement 
in their healthcare 
decisions

• The desire for more 
involvement is strongest in 
London and the Midlands.

• Those of Black, Caribbean, 
or African descent show a 
stronger desire for more 
engagement with their 
HCPs.

• Graduates and employed 
individuals are more likely 
to want greater 
involvement in their 
healthcare decisions.General 

Public

People 
with 

type 2 
diabetes
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Key demographic differences – A patient-facing digital tool to identify 
and communicate cardiorenal risk could help improve patient outcomes 

Age Gender Region Ethnicity Socio-economic

• Individuals over 45 are less 
likely to use health apps 
and are less open to new 
health management tools.

• Males are more inclined to 
prefer learning about their 
cardiorenal risk directly 
from an HCP.

No differences No differences • Graduates and employed 
individuals are more aware 
of existing risk assessment 
tools and are more 
receptive to new health 
technologies.

• Those over 45 are less 
likely to use health apps or 
be open to new self-
management tools.

No differences No differences No differences • Graduates are more open 
to new health tools, while 
non-graduates and 
unemployed individuals are 
more likely to have never 
used a health app

General 
Public

People 
with 

type 2 
diabetes
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THE GAP IN AWARENESS 
OF CARDIORENAL RISK 
AND WAYS TO REDUCE IT

2a
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A greater proportion of people with type 2 diabetes state they are 
aware of related risks and complications, including cardiorenal risks, 
than the general public

C2. Which of the following risks or complications associated with Type 2 diabetes are you aware of, if any?
Base: All respondents  Total (n=1727), People with type 2 diabetes (n= 400), General public in England (n=1327)

Awareness of risks/complications associated with type 2 diabetes: People with type 2 diabetes vs. General public in England 
- % of respondents 

91%

90%

78%

76%

69%

38%

2%

2%

71%

66%

41%

49%

49%

24%

1%

12%

Sight problems (e.g. diabetic retinopathy, blindness)

Foot problems (e.g. ulcers, infections)

Nerve damage (e.g. numbness)

Kidney disease

Heart disease

Gum disease

Other

Don’t know 

People with type 2 diabetes

General public
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2% of people with type 2 diabetes feel they are not knowledgeable at 
all about the condition, whereas 25% of the general public feel the 
same or don’t know

C1. How knowledgeable do you feel you are about Type 2 diabetes, if at all?
Base: All respondents  Total (n=1727), People with type 2 diabetes (n=400), General public in England (n=1327)

10%

34%

66%

63%

24%

2%

1%

Very knowledgeable Somewhat knowledgeable Not at all knowledgeable Don't Know

People with type 2 diabetes

General Public

Level of knowledge on type 2 diabetes: People with type 2 diabetes vs. General public in England - % of respondents 

Please note, where charts do not sum to 100% this is due to rounding
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Regardless of age, most people with type 2 diabetes feel 
knowledgeable, whereas 31% of the general public aged 45+ do not feel 
knowledgeable about type 2 diabetes

C1. How knowledgeable do you feel you are about Type 2 diabetes, if at all?
Base: All respondents  People with type 2 diabetes (n=400), Age: 18-44 (n=64), 45+ (n=336);  General public in England (n=1327), Age: 18-44 (n=581), 45+ (n=746)

Level of knowledge on type 2 diabetes: People with type 2 diabetes vs. General public in England – by age - % of respondents 

Age 18-44 Age 45+

14%

39%

70%

59%

15%

2%

1%

7%

34%

62%

64%

31%

2%

Very knowledgeable Somewhat knowledgeable Not at all knowledgeable Don't Know

People with type 2 diabetes

General Public
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A greater proportion of the general public believe those with type 2 
diabetes as being at higher risk of heart and kidney disease versus 
people with type 2 diabetes themselves

C3. People with type 2 diabetes: To what extent, if at all, do you feel you are at risk of developing the following complications as a result of your Type 2 diabetes? General public in England: To what extent, if at all, do you think people with Type 2 
diabetes are at risk of developing the following complications? Base: All respondents  Total (n=1727); People with type 2 diabetes (n=400); General public in England (n=1327)

Level of risk perception of developing complications as a result of type 2 diabetes: People with type 2 diabetes vs. General 
public in England - % of respondents 

19%

42%

16%

39%

40%

34%

35%

36%

26%

6%

34%

6%

7%

6%

8%

17%

8%

19%

People with type 2 diabetes

General public

People with type 2 diabetes

General public

High Risk Medium Risk Low Risk No Risk Don't know

Kidney 
disease

Heart 
disease

Please note, where charts do not sum to 100% this is due to rounding
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Around 1 in 3 of people with type 2 diabetes state they are fully 
aware of how to reduce their risk of developing heart and kidney 
complications, compared to only around 1 in 10 of the general public

C5. People with type 2 diabetes : How aware or unaware are you of how to reduce your risk of developing the following complications? General public in England: How aware or unaware are you of how people with Type 2 diabetes can reduce 
their risk of developing the following complications? Base: All respondents  Total (n=1727); People with type 2 diabetes (n=400); General public in England (n=1327)

Level of awareness of how to reduce risk of developing complications: People with type 2 diabetes vs. General public in 
England - % of respondents 

34%

12%

30%

9%

51%

38%

47%

32%

12%

36%

19%

44%

3%

14%

4%

15%

People with type 2 diabetes

General public

People with type 2 diabetes

General public

Fully Aware Aware of how to reduce risk, but not in detail Not aware of how to reduce risk Don't know

Kidney 
disease

Heart 
disease
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62% of people with type 2 diabetes understand a urine sample is for 
kidney health, and 78% understand blood pressure assesses heart health

A13. These are some tests that may be carried out in relation to Type 2 diabetes. To the best of your knowledge, what do you believe is the reason that each of these tests might be carried out?  Base: All People with type 2 diabetes  (n=400)

Understanding of the reasons that tests are carried out in relation to type 2 diabetes: People with type 2 diabetes in England

Blood sample Urine sample Foot check
Weight and height 

(BMI)
Blood pressure Eye tests

Blood sugar levels 

Cholesterol levels

Kidney health

Heart health

Eye sight

Nerve damage

Other

Don’t know

53%

20
%

62%

6%

3%

3%

0%

8%

14%

7%

4%

8%

2%

70%

2%

10%

30%

34%

11%

50%

4%

6%

4%

18%

19%

19%

11%

78%

6%

4%

2%

6%

10%

4%

2%

2%

86%

14%

2%

6%

92%

71%

52%

24%

15%

9%

0%

1%
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THE SHARED DECISION GAP 
BETWEEN THE GENERAL 
PUBLIC / PEOPLE WITH 
TYPE 2 DIABETES AND 
HEALTHCARE 
PROFESSIONALS

2b
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96% of the general public find it important to make healthcare 
decisions with healthcare professionals

A5. How important or unimportant is it for you to make decisions about your health together with healthcare professionals?
A6. What decisions about your health, if any, would you like to be: a) more involved in  b) less involved in? Base: All General public in England  (n=1327)

Perceived level of importance of making healthcare decisions together with healthcare professionals, and preferred level of 
involvement in specific healthcare decisions: General public in England - % of respondents 

Perceived level of importance Preferred involvement level in healthcare decisions 
with healthcare professionals

66%

64%

57%

54%

54%

46%

44%

31%

28%

31%

38%

32%

25%

44%

1%

1%

3%

2%

2%

2%

4%

2%

6%

9%

6%

12%

27%

8%

More
involvement

Neither more
nor less
involvement

Less
involvement

Don't
know/Not
applicable to
me

Treatment options / medication (for a condition 
you have been diagnosed with)*

Treatment options / medication (generally)

Referral to other healthcare professionals

Routine tests and screening

Lifestyle changes

Mental health care

Vaccination1%
3%

96%

Very/Somewhat
important

Somewhat/Not at all
important

Don't know

*Code only shown to those diagnosed with a condition (n=486) 

Please note, where charts do not sum to 100% this is due to rounding
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Although 89% of the general public currently feel involved in their 
healthcare decisions with healthcare professionals, 61% wish to 
have greater involvement

A3. Thinking about your experiences with healthcare professionals (e.g. doctors, nurses) in general, to what extent do you feel involved in decisions about your health, if at all?
A4. How much more or less involved would you like to be in decisions about your health with healthcare professionals? Base: All General public in England  (n=1327)

Preferred level of involvement in healthcare decisions together with healthcare professionals: General public in England - % 
of respondents 

Preferred level of involvement

2%
1%

37%

61%

A lot more/A little more
involved

Neither more nor less involved

A lot less/a bit less involved

Don't know

Perceived level of involvement

2%
9%

89%

Somewhat/Very involved

Somewhat uninvolved/Not
at all involved

Don't know

Please note, where charts do not sum to 100% this is due to rounding
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83% of those who identify as Black, Caribbean or African want to be 
more involved in their healthcare decisions together with their 
healthcare professionals, the highest of all ethnic groups

A4. How much more or less involved would you like to be in decisions about your health with healthcare professionals? *small base
Base: All General public in England Total (n=1323); White (n=1124), Asian (n=105), Black, Caribbean or African (n=50), Mixed or multiple ethnic groups (n=28*), Other ethnic group (n=16*). Please note, 4 respondents selected ‘prefer not to say’ to 
ethnicity, therefore, these 4 respondents are not present in this data split

Preferred level of involvement in healthcare decisions together with healthcare professionals: General public in England – by 
ethnicity - % of respondents 

2%
1%

2%
1% 2% 4%

12%

39%

27% 13%
24%

38%

58%
72%

83%
72%

50%

White Asian Black, Carribean or African Mixed / multiple ethnic groups Other

A lot more/A little more involved Neither more nor less involved A lot less/a bit less involved Don't know
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In the last appointment with their healthcare professional for type 2 
diabetes, 74% felt very comfortable, 68% felt very respected/listened to

A10. In your last appointment with your healthcare professional for your Type 2 diabetes, to what extent (if at all) did you feel: a) comfortable, b) respected, and c) listened to?
Base: All People with type 2 diabetes  (n=400)

Extent of feeling comfortable, respected and listened to during last type 2 diabetes appointment with a healthcare 
professional: People with type 2 diabetes in England - % of respondents 

74%

68%

68%

13%

20%

18%

4%

6%

6%

6%

4%

6%

2%

3%

3%

Very Somewhat Just a little Not at all Don't know/Prefer not to say

Comfortable

Respected

Listened to

Please note, where charts do not sum to 100% this is due to rounding
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More than 80% of people with type 2 diabetes report feeling satisfied 
with each aspect of the last appointment with a healthcare professional 

A12. How satisfied, if at all, did you feel about the following parts of your last appointment with your healthcare professional, about your Type 2 diabetes?
Base: All People with type 2 diabetes  (n=400)

Level of satisfaction with parts of last appointment with a healthcare professional: People with type 2 diabetes in England -
% of respondents 

88%

88%

86%

82%

5%

6%

7%

8%

4%

4%

5%

4%

2%

3%

3%

4%

Somewhat/Very satisfied Neither satisfied nor dissatisfied Somewhat/Very unsatisfied Don't know/Prefer not to say/N/A

How well your healthcare professional 
explained the topic/s you discussed

Your understanding of topic/s discussed

The topic/s discussed with your healthcare 
professional

Outcomes of the appointment, i.e. what 
happened next

Please note, where charts do not sum to 100% this is due to rounding
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Most people with type 2 diabetes feel involved in decisions about 
reducing their risk of developing heart (84%) and kidney (82%) 
conditions

A19. To what extent (if at all) do you feel you are currently involved in decisions about your Type 2 diabetes with your healthcare professional on the following topics? 
Base: All People with type 2 diabetes  (n=400)

Perceived level of involvement in healthcare decision about type 2 diabetes together with healthcare professionals: People 
with type 2 diabetes in England - % of respondents 

92%

90%

85%

84%

82%

82%

80%

79%

71%

69%

6%

6%

9%

10%

11%

12%

11%

12%

16%

14%

2%

4%

6%

6%

7%

6%

10%

9%

12%

17%

Managing my blood sugar

Managing my weight

Exercise / physical activity plans

Reducing my risk of developing heart conditions

Reducing my risk of developing kidney conditions

Reducing my risk of developing other conditions

Medication (e.g. starting new medication, assessing outcomes or benefits of…

Diet plans

How to access diabetes education / support

Improving my mental wellbeing

I am very/somewhat involved I am hardly/not at all involved Prefer not to say/N/A

Please note, where charts do not sum to 100% this is due to rounding
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60% of people with type 2 diabetes discussed recent test results at their 
last healthcare professional visit; only 12% and 10% discussed the risk of 
heart disease and kidney disease respectively

A11. What topic/s, if any, were discussed with your healthcare professional during your last appointment for your Type 2 diabetes?
Base: All People with type 2 diabetes  (n=400)

Topics discussed in last appointment for type 2 diabetes: People with type 2 diabetes in England - % of respondents 
Recent test results

Blood sugar management

Medication review (e.g. starting new 
medication, assessing current medication)

Diet

Weight management

Exercise / physical activity

Diabetes education / support

Risk of developing other conditions

Mental wellbeing

Risk of developing heart conditions

Risk of developing kidney conditions

Other

Don’t know

Prefer not to say

60%

49%

48%

45%

40%

40%

24%

16%

14%

12%

10%

4%

2%

1%
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SOURCES OF INFORMATION 
USED AND THE POTENTIAL 
BENEFIT OF A PATIENT-
FACING DIGITAL TOOL FOR 
CARDIORENAL RISK 
MANAGEMENT 

2c
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Reminders from GP/pharmacist are the main resource used by people 
with type 2 diabetes to manage their health, while the general public 
primarily use online information resources

D4a. What resources, if any, have you ever used to manage your health?
Base: All respondents  Total (n=1727), People with type 2 diabetes (n=400), General public in England (n=1327)

Resources used to manage health: People with type 2 diabetes vs. General public in England - % of respondents 

48%

39%

30%

28%

27%

24%

20%

12%

12%

3%

1%

16%

47%

53%

31%

24%

43%

36%

35%

15%

8%

1%

0%

9%

Reminders from GP practice / pharmacist

Online information resources (e.g. NHS website)

Weight management tools (e.g. scales, fitness trackers)

Physical information sources (e.g. leaflets / booklets)

Online search engines (e.g. Google, Bing)

Smartphone apps (e.g. medication reminders, health tracking)

Friends/family

Online assessment questionnaires

Support groups (in person or online)

Other

Don’t know

I don’t use any tools to manage my health 

People with type 2 diabetes

General public
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The NHS app has the highest usage of the apps asked about, used by 
42% of people with type 2 diabetes and 58% of general public

D1. Which of the following smartphone or tablet applications, if any, have you ever used in relation to your health?
Base: All respondents  Total (n=1727), People with type 2 diabetes (n=400), General public in England (n=1327)

Use of health-related smartphone or tablet applications: People with type 2 diabetes vs. General public in England - % of 
respondents 

42%

28%

16%

6%

1%

39%

58%

40%

24%

2%

21%

NHS app

Smartwatch applications (e.g. Apple watch, FitBit, Garmin)

My Fitness Pal (or similar apps)

Type 2 diabetes self-management apps

Other

I have never used a smartphone / tablet application in relation to my
health

People with type 2 diabetes

General public
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Of those who have used the NHS app, 82% of those with type 2 
diabetes and 70% of the general public in England access test results

General 
Public

D2. Which of the following statements best describes your use of the NHS app?
Base: All respondents who used NHS app for their health Sep ‘25 Total (n=930), People with type 2 diabetes (n=169), General public in England (n=761)

Usage of NHS app: People with type 2 diabetes vs. General public in England - % of respondents 

82%

70%

8%

9%

6%

12%

4%

8%

People with type 2 diabetes

General Public

Downloaded NHS app and have access to test results Downloaded NHS app but do not have access to test results

Downloaded NHS app but do not know if have access to test results Don't have NHS app downloaded

Please note, where charts do not sum to 100% this is due to rounding



29© Ipsos | 24-092100-01 Understanding the knowledge of cardiorenal risk with type 2 diabetes in England | Jan 2026 | V4 | Public 

GB-72614 December 2025This market research was commissioned by AstraZeneca.

Awareness of online tools to assess the risk of heart/kidney disease is 
under 50% amongst people with type 2 diabetes
Awareness of online tools and healthcare professional use of tools for heart and kidney disease: People with type 2 diabetes 
in England - % of respondents 

Awareness of online tool help understand risk of heart and 
kidney disease Healthcare professional use of tools

Types of Online Tools Aware

British Heart Foundation What’s your heart age?

NHS Calculate your heart

Kidney Research UK Kidney Health Check

Kidney Care UK Kidney Health Checker

HeartScore

SMART Risk score

Kidney Failure Risk Equation (KFRE)

Glomerular filtration rate calculator (eGFR)

QRISK

ASCVD Risk Estimator Plus

44%

35%

26%

25%

24%

19%

15%

14%

11%

8%

17%

33%

26%

28%

33%

28%

33%

44%

37%

46%

66%

48%

59%

61%

47%

49%

54%

43%

46%

44%

16%

19%

16%

11%

20%

24%

13%

13%

17%

10%

Yes No Don't know

D6. The following online tools are used to help people to understand their risk of heart and kidney disease. (Please drag and drop each online tool into the “Aware” or “Not aware” boxes)  Base: All respondents  People with type 2 diabetes (n=400)
D7. To the best of your knowledge, has a healthcare professional ever used any of the following tools to assess your risk of heart disease or kidney disease with you? Base: All respondents who are aware of the online tools  People with type 2 
diabetes (see note section for base of each tools)

Please note, where charts do not sum to 100% this is due to rounding
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Among the general public, awareness of online tools to assess the risk 
of heart or kidney disease is also under 50%

Awareness of online tool help understand risk of heart and 
kidney disease Healthcare professional use of tools

Types of Online Tools Aware

British Heart Foundation What’s your heart age?

NHS Calculate your heart

HeartScore

Kidney Research UK Kidney Health Check

Kidney Care UK Kidney Health Checker

SMART Risk score

Kidney Failure Risk Equation (KFRE)

QRISK

Glomerular filtration rate calculator (eGFR)

ASCVD Risk Estimator Plus

49%

38%

21%

21%

18%

16%

10%

8%

8%

5%

23%

44%

40%

37%

35%

39%

37%

62%

56%

37%

48%

31%

35%

40%

36%

38%

42%

20%

27%

23%

30%

25%

24%

23%

28%

23%

20%

18%

16%

40%

Yes No Don't know

D6. The following online tools are used to help people to understand their risk of heart and kidney disease. (Please drag and drop each online tool into the “Aware” or “Not aware” boxes) Base: All respondents  General public in England (n=1327)
D7. To the best of your knowledge, has a healthcare professional ever used any of the following tools to assess your risk of heart disease or kidney disease with you? Base: All respondents who are aware of the online tools  General public in 
England (see note section for base of each tools)

Awareness of online tools and healthcare professional use of tools for heart and kidney disease: General public in England - % 
of respondents 

Please note, where charts do not sum to 100% this is due to rounding
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The preferred way to learn about heart and kidney health is through 
healthcare professionals for both the general public and those with 
type 2 diabetes, with online sources also favoured

D9. In what ways, if any, would you like to learn more about a) your heart health and b) your kidney health?
Base: All respondents  Total (n=1727), People with type 2 diabetes (n=400), General public in England (n=1327)

Top 5 preferred ways to learn about heart and kidney health: People with type 2 diabetes vs. General public in England - % 
respondents

Heart health Kidney health

67%

41%

26%

24%

14%

65%

62%

30%

27%

22%

Healthcare professionals (e.g. a doctor or nurse)

Online sources (e.g. NHS app or website)

Leaflets/pamphlets in healthcare settings

Health charities/patient organisations

Television

65%

40%

24%

22%

14%

63%

59%

29%

26%

21%

People with type 2 diabetes

General public
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The general public are more open than people with type 2 diabetes in 
trying new/innovative tools for health self-management, with most 
interest in smartphone/self-management app

D8a. To what extent (if at all) would you be open to trying new and innovative tools to self-manage your health?  Base: All respondents  People with type 2 diabetes (n=400, General Public in England (n=1327)
D8. If new tools were to become available to help self- manage your health, what type of tools would you be interested in prefer – if any? Base: All respondents who are open to trying new tools  People with type 2 diabetes (n=272), General Public 
in England (n=1033)

People with type 2 diabetes vs. General public in England - % respondents

Openness to trying new/innovative tools for health 
self-management

Interest in types of tools to help health self-management

26%
18%

16%
17%

58%
65%

People with type 2
diabetes

General public

Very/Somewhat
open

Just a little/Not at
all open

Don't know

68%

48%

44%

26%

1%

5%

6%

74%

42%

57%

21%

0%

2%

4%

Smartphone apps /self-management apps

Phone calls with healthcare professionals

Online tools e.g. questionnaires on websites

Paper/printed resources

Other

Don’t know

I do not see a need for any new tools to
manage my health

People with type
2 diabetes

General public
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METHODOLOGY AND 
SAMPLE 3
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Methodology and Sample 
20 minute online survey conducted with the 
general public & people diagnosed with type 2 
diabetes in England 

Fieldwork took place from Jun’25 – Aug’25

Total Sample of n = 1701

People with type 2 diabetes in England 
n= 400 
(Unweighted, no weighting applied) 
Representative of the type 2 diabetes population, boosted on younger 
ages

General Public in England
Unweighted base n= 1301
Weighted base n= 1327
Nationally representative sample. 
Please note weighting has been applied to the general public group to 
bring the sample in line with the known population profile of these 
audiences. The weighted base size of 1327 is reported on slides

For more detail on sample breakdown, please see the 
appendix section

People with type 2 
diabetes in England General Public in England

✓ Aware of type 2 diabetes 
as a condition

✓ Aware of type 2 diabetes 
as a condition

✓ Diagnosed with type 2 
diabetes by a healthcare 
professional

✓ Not diagnosed with type 1
diabetes

✓ Not diagnosed with type 1
diabetes

✓ Diagnosed with type 2 
diabetes >6 months ago

Key screening criteria:

General Public
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Sample Overview – people with type 2 diabetes
Age

Distribution of public across 
England

9%

10%

18%

6%

14%

15%

9%

11%

8% Yorkshire and
Humberside

West Midlands

South West

South East

North West

North East

London

East Midlands

East Anglia

39%

26%

19%

10%

5%
1%

18-24

25-34

35-44

45-54

55-64

65+

Average age of 59 years

Region Ethnicity  

42%

58%

Work  Annual Household income  

55%

45%

Non-working
(Economically
inactive)

Working
(Economically
active)

SRegion. Which region of England do you live in?; SAge. Please record your age in the space provided, as of your last birthday; SGender. Which of the following describes how you think of yourself?; SEmployment. Which of the following best 
describes your employment status?; SIncome. What is the total amount of money everyone in your household earns in a year, before tax and other deductions? Base: All People with type 2 diabetes (n=400)

4%
3%
4%

23%

54%

12%
Less than £15,000

£15,000 - £49,999

£50,000 - £99,000

£100,000 - £149,999

£150,000 +

Prefer not to say

Gender  

0%1%2%
7%

13%

77%

White

Asian

Black,
Caribbean or
African

Mixed or
multiple
ethnic
groups
Other ethnic
group

Prefer not to
say
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Sample Overview – General Public
AgeRegion Ethnicity  Work  Annual Household income  Gender  

General 
Public

Distribution of public across 
England

Average age of 48 years

11%

9%

19%

7%

13%

16%

10%

7%

8% Yorkshire and
Humberside

West Midlands

South West

South East

North West

North East

London

East Midlands

East Anglia

23%

15%

18%

16%

17%

10%

18-24

25-34

35-44

45-54

55-64

65+

51%

48%
65%

35% Non-working
(Economically
inactive)

Working
(Economically
active)

4%
3%
6%

28%

50%

8%
Less than £15,000

£15,000 - £49,999

£50,000 - £99,000

£100,000 - £149,999

£150,000 +

Prefer not to say

0%1%2%
4%

8%

85%

White

Asian

Black,
Caribbean or
African

Mixed or
multiple
ethnic
groups
Other ethnic
group

Prefer not to
say

SRegion. Which region of England do you live in?; SAge. Please record your age in the space provided, as of your last birthday; SGender. Which of the following describes how you think of yourself?; SEmployment. Which of the following best 
describes your employment status?; SIncome. What is the total amount of money everyone in your household earns in a year, before tax and other deductions? Base: All General public in England Jun-Aug’25  (n=1327)
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Contact Details

Sarah Major
Sarah.Major@Ipsos.com

Emma Kelly
Emma.Kelly@Ipsos.com
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Ipsos Standards & Accreditations

The UK General Data Protection Regulation (UK GDPR) & the UK Data Protection 
Act 2018 (DPA) – Ipsos UK is required to comply with the UK General  Data 
Protection Regulation and the UK Data Protection Act; it covers the processing of 
personal data and the protection of privacy.

Ipsos UK is an active member of EphMRA and BHBIA.

HMG Cyber Essentials – A government backed and key deliverable of the UK’s 
National Cyber Security Programme. Ipsos UK was assessment validated for 
certification in 2016. Cyber Essentials defines a set of controls which, when 
properly implemented, provide organisations with basic protection from the most 
prevalent forms of threat coming from the internet.

Fair Data – Ipsos UK is signed up as a ‘Fair Data’ Company by agreeing to adhere to 
twelve core principles. The principles support and complement other standards 
such as ISOs, and the requirements of Data Protection legislation.  

This work was carried out in accordance with the requirements of the international quality 
standard for market research, ISO 20252

ISO 20252 – is the international specific standard for market, opinion and 
social research, including insights and data analytics. Ipsos  in the UK was the 
first company in the world to gain this accreditation.

MRS Company Partnership – By being an MRS Company Partner, Ipsos UK 
endorse and support the core MRS brand values of professionalism, research 
excellence and business effectiveness, and commit to comply with the MRS 
Code of Conduct throughout the organisation & we were the first company to 
sign our organisation up to the requirements & self-regulation of the MRS 
Code; more than 350 companies have followed our lead. 

ISO 9001 – International general company standard with a focus on continual 
improvement through quality management systems. In 1994 we became one 
of the early adopters of the ISO 9001 business standard.

ISO 27001 – International standard for information security designed to 
ensure the selection of adequate and proportionate security controls. Ipsos 
UK was the first research company in the UK to be awarded this in August 
2008.

Ipsos's standards & accreditations provide our clients with the peace of mind that they can always depend on us to deliver reliable, sustainable findings. Moreover, our focus on quality 
and continuous improvement means we have embedded a 'right first time' approach throughout our organisation.
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