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Just over half 0. Which of the following best describes you?
were solely
responSible for | am solely responsible for my heonuesrzgci)lﬁilz _ 539

energy bills

Those who lived alone and those

| am jointly responsible for my household's

o,

Someone else in the household is responsible
for energy bills

who were single were significantly
more likely to say they were solely
responsible.

10%

household is responsible for bills (e.qg. 2%

Not applicable - someone outside the I
landlord, housing association)

Base: 2,222 adults aged 16-75 in the UK; 15th - 19th May 2026; Don't know is
hidden.
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g. Do you currently have, or are you currently using, any of the
following?

A smart meter(a digital device that measures and records _ 53
household electricity and/or gas consumption, providing... °
Smart heating controls, which enable you to programme _ 179
your boiler or heating system online or by a smart phone °

A smart washing machine, tumble dryer or dishwasher that _ 15%
o

Most Brits have
at least one
smart

tQCh nOlOgy, can be controlled via anapp
with smart

A hybrid or fully electric car or van - 14%
A pre-payment smart meter - 10%
Solar panels - 10%

An at-home charging port for an electric vehicle - 7%

meters most
prominent.

Battery storage - 6%
A heat pump - 5%

T

Base: 2,222 adults aged 16-75 in the UK; 15th - 19th May 2026; Don't know is
hidden.
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0. To what extent, if at all, do you agree or disagree with the following

Three quarters(77%) of Brits statements:

are worried about the cost of
energy, and around half find
exploring other options for their
bills confusing, and do not trust | am wortied about the cost of
energy companies to give them energy |ULL
the best deal.

Agree | Disagree

Comparing suppliers and tariffsis .
confusing 53%

Despite this, half said they were

confident they could switch to a :
| do not trust energy companies to

give me the best deal

52% 17%

better energy deal if they

wanted to, and half said they
were confident they were on | am confident that | could switch to
the best energy tariff. a better energy deal if | wanted to

51% 17%

| am confident that | am on the best
energy tariff for me

50% 16%

It is difficult to understand my
current tariff

36%

36%

Base: 2,222 adults aged 16-75 in the UK; 15th - 19th May 2026; Don't know is
hidden.
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Most say they
could shift at
least some of
their energy
use to off-peak

times.
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Base: 2,222 adults aged 16-75 in the UK; 15th - 19th May 2026; Don't know is

hidden.

Q. Thinking about your household’s usual activities, how much of your electricity
use could you realistically shift to off-peak times without major inconvenience?

Most (more than 50%) 8%
A lot (about 30-50%) 16%
Some (about 10-30%) 34%
A little (up to about 10%) 21%
None (0%) 7%

Don't know/unable to estimate 13%

5




And most would be at least moderately willing to do so

0. And how willing would you be to shift some of your electricity use to off-peak times to save money?
By off-peak times we mean overnight 10pm-8am and sometimes mid-day 1-3pm.

B Extremely willing ®Very willing ™ Moderately willing ® Slightly willing B Not at all willing ™ Not applicable (already on a time of use tariff/regularly use off-peak)

2%

!

46% extremely or
very willing

Base: 2,222 adults aged 16-75 in the UK; 15th - 19th May 2026; Don't know is hidden.
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For those who said they would be unable to shift any of
their energy use, work patterns and trust dominated

their reasons

« QOveraquarter said their work patterns made it difficult for them to change their
energy use, with just over a fifth saying they did not trust energy companies to
charge the correct rate.

* 16% (n=25) said they already used as much off-peak energy as they could.

 Around one inten said their caring responsibilities or family routines would make it
difficult, and that they did not know how much energy they could save.

* Veryfew said they could not do so due to health or medical needs.

Base: 161 of 2,222 adults aged 16-75 in the UK; 15t - 19th May 2026; Don't know is hidden. Findings are reported
descriptively, or with “n="attached due to low base size (161).
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Work patterns
and uncertainty
about savings
impact
willingness to

shift the most

0. What are the main reasons why you are not, slightly, or moderately

willing to shift your energy use?

My work patterns make it difficult for me to change my
energy use

| don't know how much money | could save from shifting my
energy use to off-peak

| don't trust energy companies to charge me the correct
rate

My caring responsibilities or family routines make it difficult
for me to change my energy use

| don't know how to change my energy tariff to benefit from
off-peak rates

We already use as much of our energy off-peak as we can

My health or medical needs make it difficult for me to
change my energy use

Something else

Base: 874 of 2,222 adults aged 16-75 in the UK (those who said they were not/slightly/moderately willing to shift energy

use); 15th - 19th May 2026; Don't know is hidden.
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35%

33%

19%

19%

14%

Nn%
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Awareness of smart data is split - but younger respondents, those in work,
responsible for household energy bills, or with children at home were more likely to
be familiar

Q. Before today, how familiar or unfamiliar were you with the concept of ‘'smart data?

B Very familiar B Fairly familiar B Neither familiar nor unfamiliar B Fairly unfamiliar B VVery unfamiliar

34% familiar 35% unfamiliar

Base: 2,222 adults aged 16-75 in the UK; 15th - 19th May 2026; Don't know is hidden.
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Just over half (54%) would be comfortable for their household data to be shared
with authorised third parties, but 38% would not be

0 - How comfortable or not, would you be for data about your household energy usage to be shared, with your permission,
with authorised third parties?

Very comfortable

12%

Fairly comfortable

42%

Not very comfortable

24%

Not at all comfortable

14%

Don't know

8%

Prefernottosay 0%

. _7E . 16th _ 1gth . : e hi
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Comfort with sharing energy data depends most on clear safeguards and clear
financial benefit

Q. Which of the following would make you more comfortable sharing your energy data to access better services or savings?

A clear financial benefit _ 41%
A guarantee that data will not be sold or shared with other companies _ 41%
Atrusted independent organisation that checks companigs are using my data _ 349
properly and in my best interests
A clear explanation of what data is being used _ 31%
Ability to stop sharing at any time _ 25%
Stronger reqgulation or certification of companies using the data _ 24%
Clear rules to make sure vulnerable households are not disadvantaged _ 18%
Nothing would make me comfortable _ 9%

. _7E i . 15th _ 1gth . : ‘e i
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Respondents were unsure who they would trust to check if they were on the best
tariff using smart meter energy data

27% said they would trust their energy supplier to do so, but 25% responded they would trust no one, or they
did not know.

0. If your smart energy data could be used to check whether you were on the best tariff, who would you most trust to do this on your behalf?

My energy supplier I 27%
A price comparison website [ 18%
A government-backed or certified service _ 15%
Citizens Advice or a consumer charity _ 9%
Atechnology company - 4%
Mybank [ 3%
My local council - 2%
Noone | NG 11%
Donit know - [ 14%

Base: 2,222 adults aged 16-75 in the UK; 15th - 19th May 2026; Prefer not to say is hiddenM!.
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