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Table 1
Q1. Please tell me whether on the whole you agree or disagree with each of the following statements? - SUMMARY TABLE

Base: All
It is easy for
people to feed
back on the The NHS acts on
service they feedback it
receive from the receives from
NHS patients
Unweighted Total PRYTS 2386
Weighted Total 2386 2386
Strongly agree 223 72
9% 3%
Tend to agree 959 715
40% 30%
Tend to disagree 764 856
32% 36%
Strongly disagree 218 241
9% 10%
Don't know 222 503
9% 21%
NET: Agree 1183 787
50% 33%
NET: Disagree 982 1097
41% 46%

Fieldwork dates: 2nd July - 8th July 2026
Respondent type: KnowledgePanel Members - Adults aged 16+, core 2,000, ethnic minority boost 200. Gen pop. England only
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Q1. Please tell me whether on the whole you agree or disagree with each of the following statements? - It is easy for people to feed back on the service they receive from the NHS

Base: All

KnowledgePanel UK: 260702A - Feedback on the NHS Tables

15 Jul 2026
Table 2

Gender Age Working status Education
Another type of
Ethnic minorities Graduates Other Higher GCSE/ O-Level/ qualification
White (i d, Not working full- | (Degree/Master/P Education below A-level or CSE/NvQ12/ (vocational/professi No formal
Total Man Woman 16-24 25-34 35-44 4554 55-64 65-74 75+ White minorities) minorities) ethnic group Asian Black Other ethnicity | Working full-time time hD/above) Non-graduates degree level equivalent equivalent onal/foreign) qualifications
(2) (@) (b) () (d) (e) (f) (8) (h) (i) (i) (k) () (m) (n) (o) (p) (a) (r)

Unweighted Total
Weighted Total

Tend to agree

Strongly disagree
9%

42%

9%

39%

9%

45%

4%

40%

NET: Agree 1183 581 587 173 183
50% 51% 48% 55% 48%
w
Fieldwork dates: 2nd July - 8th July 2026
type: - Adults aged 16+, core 2,000, ethnic minority boost 200. Gen pop. England only

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - 2/i/k/|/m/n/o - z/p/q - z/v/s/t/u/v/w/x

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

10%

195
50%

40%

9%

181
48%

38%

9%

181
49%

43%

7%

149
53%

37%

10%

120
45%

40%

9%

961
49%

42%

11%

201
53%

34%

13%

43%

45%

12%

117
54%

42%

7%

41
57%

6%

13
66%

40%

9%

508
50%

9%

666
50%

38%

10%

355
49%

(s)

41%

9%

810
50%

(t)

40%

10%

40
50%

(u)

38%

9%

310
46%

v)

44%

8%

365
54%
25uw

(w)

33%

12%

43
39%

(x) Unwtd Total

47% 40%

10% 9%

51 1192
57% 50%
w
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Table 3
Q1. Please tell me whether on the whole you agree or disagree with each of the following statements? - It is easy for people to feed back on the service they receive from the NHS
Base: All
Social grade England region (Net) NHS England regions Urbanity IMD Quintile Health condition limits activities
North East and Yes, reducing Yes, reducing Yes, not reducing
Total ABC1 C2DE North Midlands South Yorkshire North West Midlands East of England South East South West London Urban Rural 1 - Most deprived 2 3 4 5 - Least deprived | No, no condition ability a lot ability a little ability Yes, unspecified

(2) (a) (b) (c) (d) (e) (f) (g) (h) (i) (i) (k) ) (m) (n) (o) (p) (a) (r) (s) (t) (u) (v) (w) (x) Unwtd Total
Unweighted Total .
Weighted Total

Tend to agree 959 582 230 282 180
43% 43% 39%

Strongly disagree 44 59 33
9% 10% 8% 9% 7%

713 282 351 234

50% 49% 53% 53% 51%

e
Fieldwork dates: 2nd July - 8th July 2026

type: - Adults aged 16+, core 2,000, ethnic minority boost 200. Gen pop. England only

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/f/g/h/i[i/k/| - 2/m/n - z[o/p/a/r/s - z/t/u/v/w/x
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

497
39%

127
10%

598
47%

147
42%

10%

182
52%

134
43%

22
7%

170
54%

180
39%

7%

234
51%

122 147
46% 37%
|
22 30
8% 8%
139 186
52% 47%

103 125
42% 34%
28 47
11% 13%
2gh
120 153
49% 42%

181
9%

935
49%

199
41%

8%

248
51%

9%

250
52%

195
41%

48
10%

240
50%

188
39%

8%

232
49%

179
38%

46
10%

217
46%

203
43%

8%

243
51%

647
41%

131
8%

787
50%

62
33%

33
18%
ztvw

80
43%

132
39%

28
8%

167
50%

81
45%

12
7%

100
56%

4
65%

7%

65%

214
9%

1192
50%
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Table 4
Q1. Please tell me whether on the whole you agree or disagree with each of the following statements? - It is easy for people to feed back on the service they receive from the NHS
Base: All
Personally used NHS maternity Parent or legal guardian of a child in
services last 5 years the household Number of children 0-15 in household Employment sector Working for NHS
Not currently
Work in Not employed in | Currently working [ working for NHS
Work in Health Emergency any of these  |for NHS or an arms{ or an arms-length
Total Yes No Yes No One Two Three or more |Work in Education| and Social Care Services professions length body body
(z) (a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (1) (m) Unwtd Total

Unweighted Total 2386 pA00) PAVE) 447 1929 286 188 50 101 156 23 650 74 624 2386
Weighted Total 2386 260 2110 518 1858 354 221 59* 105* 155 25%* 716 75* 651 2386

Tend to agree

Strongly disagree

Fieldwork dates: 2nd July - 8th July 2026

Respondent type: KnowledgePanel Members - Adults aged 16+, core 2,000, ethnic minority boost 200. Gen pop. England only
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f/g - z/h/i/j/k - z/I/m

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Q1. Please tell me whether on the whole you agree or disagree with each of the following statements? - The NHS acts on feedback it receives from patients

Base: All

15 Jul 2026
Table 5

Unweighted Total
Weighted Total

Tend to agree

Strongly disagree

NET: Agree

Fieldwork dates: 2nd July - 8th July 2026

Gender Age Working status Education
Another type of
Ethnic minorities Graduates Other Higher GCSE/ O-Level/ qualification
White (i d, Not working full- | (Degree/Master/P Education below A-level or CSE/NvQ12/ |(vocational/professi No formal
Total Man Woman 16-24 25-34 35-44 4554 55-64 65-74 75+ White minorities) minorities) ethnic group Asian Black Other ethnicity | Working full-time time hD/above) Non-graduates degree level equivalent equivalent onal/foreign) qualifications
(2) (@) (b) () (d) (e) (f) (8) (h) (i) (i) (k) () (m) (n) (o) (p) (a) (r) (s) (t) (u) v) (w) (x) Unwtd Total

30%

10%
hij

787
33%
bj

type:

33%

9%

411
36%
zb

27%

11%

361
30%

34%

7%

116
37%

31%

14%
hi

132
35%

- Adults aged 16+, core 2,000, ethnic minority boost 200. Gen pop. England only
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - 2/i/k/|/m/n/o - z/p/q - z/v/s/t/u/v/w/x
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

27%

13%
hi

123
31%

31%

9%

124
33%

27%

12%
hi

112
30%

33%

7%

98
35%

29%

7%

81
31%

29%

9%

625
32%

35%

14%
z7j

150

z7j

38%

14%

27
40%

35%

14%

87

27j

37%

9%

42%

23%

25%

23%

29%

12%

331
32%

31%

9%

452
34%

32%

11%

246
34%

29%

10%

530
33%

29%

9%

24
30%

27%

11%

204
30%

30%

9%

231
34%

32%

10%

34%

32%

12%

34
38%

31%

10%

797
33%
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Table 6
Q1. Please tell me whether on the whole you agree or disagree with each of the following statements? - The NHS acts on feedback it receives from patients
Social grade England region (Net) NHS England regions Urbanity IMD Quintile Health condition limits activities
North East and Yes, reducing Yes, reducing Yes, not reducing
Total ABC1 C2DE North Midlands South Yorkshire North West Midlands East of England South East South West London Urban Rural 1- Most deprived 2 3 4 5 - Least deprived | No, no condition ability a lot ability a little ability Yes, unspecified
(2) (a) (b) (c) (d) (e) (f) (g) (h) (i) (i) (k) () (m) (n) (o) (p) (a) (r) (s) (t) (u) (v) (w) (x) Unwtd Total

Unweighted Total
Weighted Total

Tend to agree

Strongly disagree

NET: Agree

Fieldwork dates: 2nd July - 8th July 2026

715
30%

241
10%

787
33%

type:

455
31%

148
10%

33%

162
30%

11%

181
34%

221
33%

69
10%

242
37%

123
27%

49
11%

140
31%

- Adults aged 16+, core 2,000, ethnic minority boost 200. Gen pop. England only

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/f/g/h/i[i/k/| - 2/m/n - z[o/p/a/r/s - z/t/u/v/w/x

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

370
29%

123
10%

32%

118
34%

41
12%

131
38%

103
33%

28
9%

111
35%

123
27%

49
11%

140
31%

79
30%

24
9%

88
33%

113
29%

8%

125
32%

77
31%

21
8%

80
32%

102
28%

46
13%

111
31%

563
30%

201
11%

620
33%

152
31%

40
8%

167
34%

144
30%

52
11%

167
35%

136
28%

12%

151
31%

124
26%

46
10%

148
31%

156
33%

11%

163
34%

155
32%

38
8%

159
33%

487
31%

136
9%

543
34%

49
27%

31
17%

55
30%

95
28%

11%

102
30%

57
32%

16
9%

57
32%

54%

731
31%

240
10%

797
33%
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Table 7
Q1. Please tell me whether on the whole you agree or disagree with each of the following statements? - The NHS acts on feedback it receives from patients
Base: All
Personally used NHS maternity Parent or legal guardian of a child in
services last 5 years the household Number of children 0-15 in household Employment sector Working for NHS
Not currently
Work in Not employed in | Currently working [ working for NHS
Work in Health Emergency any of these  |for NHS or an arms{ or an arms-length
Total Yes No Yes No One Two Three or more |Work in Education| and Social Care Services professions length body body
(z) (a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (1) (m) Unwtd Total

Unweighted Total 2386 pA00) PAVE) 447 1929 286 188 50 101 156 23 650 74 624 2386
Weighted Total 2386 260 2110 518 1858 354 221 59* 105* 155 25%* 716 75* 651 2386

Tend to agree

Strongly disagree

Fieldwork dates: 2nd July - 8th July 2026

Respondent type: KnowledgePanel Members - Adults aged 16+, core 2,000, ethnic minority boost 200. Gen pop. England only
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f/g - z/h/i/j/k - z/I/m

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 8
Q2. If you had a poor experience at one of the following NHS services, how comfortable, if at all, would you feel about making a complaint to them? - SUMMARY TABLE

Base: All

Hospital GP practice

Unweighted Total
Weighted Total
Very comfortable 405 415
17% 17%
Fairly comfortable 1005 994
42% 42%
Not very comfortable 766 757
32% 32%
Not at all comfortable 167 192
7% 8%
Don't know 43 29
2% 1%
NET: Comfortable 1410 1409
59% 59%
NET: Not comfortable 933 949
39% 40%

Fieldwork dates: 2nd July - 8th July 2026
Respondent type: KnowledgePanel Members - Adults aged 16+, core 2,000, ethnic minority boost 200. Gen pop. England only
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Q2. If you had a poor experience at one of the following NHS services, how comfortable, if at all, would you feel about making a complaint to them? - Hospital

Base: All

KnowledgePanel UK: 260702A - Feedback on the NHS Tables

15 Jul 2026
Table 9

Age Ethnicity Working status Education
Another type of
Ethnic minorities Graduates Other Higher GCSE/ O-Level/ qualification
White (including | (excluding White | Mixed/multiple Not working full- | (Degree/Master/P Education below A-level or CSE/NVQ12/ |(vocational/professi| No formal
Total Man Woman 16-24 25-34 35-44 45-54 55-64 65-74 75+ White minorities) minorities) ethnic group Asian Black Other ethnicity | Working full-time time hD/above) Non-graduates degree level equivalent equivalent onal/foreign) qualifications

Unweighted Total
Weighted Total

Fairly comfortable

Not at all comfortable

NET: Comfortable

Fieldwork dates: 2nd July - 8th July 2026

1005
42%
gs

167
%

1410
59%
basx

type:

(a)

496

59
5%

719
63%
zb

498
41%

103
8%

677
55%

136
43%

17
5%

167
53%

177
47%

8%

226
59%

- Adults aged 16+, core 2,000, ethnic minority boost 200. Gen pop. England only
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - 2/i/k/I/m/n/o - z/p/q - z/x[s/t/u/v/w/x
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

165
42%

23
6%

242
62%

156
41%

27
7%

227
60%

140
37%

30
8%

223
60%

123
44%

20
7%

176
62%

(i)

109
41%

17
7%

149
56%

(i)
1906

1964

838
43%

126
6%

1177
60%

(k)
434

378

153

34
9%

214
57%

(1) (m)
77
69*

23 97
34% 44%

13% 8%

34 127
49% 58%

(n)
99
72*

25
35%

6%

42
59%

(o)
26

20%*

39%

11%

12
57%

(p)
881

(a)
1486

1022 1345

454
44%

5%

645
63%

541

111
8%
zp

754
56%

(r)
750
726

341
47%
25VX

42
6%

459
63%
25X

(s)
1603
1630

651

123
8%

934
57%

(t)
110
80*

43%

8%

47
59%

(u)
580
669

283
42%

6%

389
58%

(v)
671
680

263
39%

65
10%
zrs

396
58%

(w)
137
111

42
38%

5%

60
54%

(x)
103
89*

29
33%

7%

42
47%

Unwtd Total
2386

2386

994
42%

178
7%

1421
60%
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Table 10
Q2. If you had a poor experience at one of the following NHS services, how comfortable, if at all, would you feel about making a complaint to them? - Hospital
Base: All
Social grade England region (Net) NHS England regions Urbanity IMD Quintile Health condition limits activities
North East and Yes, reducing Yes, reducing Yes, not reducing
Total ABC1 C2DE North Midlands South Yorkshire North West Midlands East of England South East South West London Urban Rural 1 - Most deprived 2 3 4 5 - Least deprived | No, no condition ability a lot ability a little ability Yes, unspecified
(2) (a) (b) (c) (d) (e) (f) (g) (h) (i) (i) (k) ) (m) (n) (o) (p) (a) (r) (s) (t) (u) (v) (w) (x) Unwtd Total

Unweighted Total
Weighted Total

Fieldwork dates: 2nd July - 8th July 2026

Fairly comfortable 1005 622 224 279 188
42% 43% 42% 42% 41%
mou

Not at all comfortable 34 45 39

% 7% 6% 7% 8%
n

NET: Comfortable 1410 864 308 383 262
59% 59% 57% 58% 57%
kmu

type: - Adults aged 16+, core 2,000, ethnic minority boost 200. Gen pop. England only
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/f/g/h/i[i/k/| - 2/m/n - z[o/p/a/r/s - z/t/u/v/w/x
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

538
42%

83
7%

765
60%

143
41%

28
8%

197
57%

136
43%

17
5%

185
59%

188
41%

8%

262
57%

112
42%

22
8%

164
62%

174
44%

21
5%

244
62%

90 162 775
37% 44% 41%
16 25 146
7% 7% 8%

zn
128 230 1093
52% 63% 57%
k

230
47%

21
4%

317
65%

174
36%

50
10%
2qs

269
56%

202
42%

40
8%

280
58%

216
45%

25
5%

290
61%

195
41%

6%

270
57%

219
46%

23
5%

300
63%

685
43%

99
6%

955
60%

54
30%

29
16%
ztvw

84
46%

144 70
43% 39%

22 7
7% 4%
196 113
58% 63%

u u

2
24%

15%

24%

994
42%

178
7%

1421
60%
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Table 11
Q2. If you had a poor experience at one of the following NHS services, how comfortable, if at all, would you feel about making a complaint to them? - Hospital
Personally used NHS maternity Parent or legal guardian of a child in
services last 5 years the household Number of children 0-15 in household Employment sector Working for NHS
Not currently
Work in Not employed in | Currently working [ working for NHS
Work in Health Emergency any of these  |for NHS or an arms{ or an arms-length
Total Yes No Yes No One Two Three or more |Work in Education| and Social Care Services professions length body body

(z) (a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (1) (m) Unwtd Total

2386
2386

pA00)
260

Unweighted Total
Weighted Total

PAVE)
2110

447
518

1929
1858

286 188 50

354 221 59*

101
105*

156 23

650

74 624

155 25%* 716 75* 651

Fairly comfortable

Not at all comfortable

NET: Comfortable

Fieldwork dates: 2nd July - 8th July 2026

Respondent type: KnowledgePanel Members - Adults aged 16+, core 2,000, ethnic minority boost 200. Gen pop. England only
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f/g - z/h/i/j/k - z/I/m

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

2386
2386
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Q2. If you had a poor experience at one of the following NHS services, how comfortable, if at all, would you feel about making a complaint to them? - GP practice

Base: All

15 Jul 2026
Table 12

Gender

Unweighted Total
Weighted Total

Fairly comfortable

Not at all comfortable

NET: Comfortable

Fieldwork dates: 2nd July - 8th July 2026

Age Working status Education
Another type of
Ethnic minorities Graduates Other Higher GCSE/ O-Level/ qualification
White (i White d, Not working full- | (Degree/Master/P Education below A-level or CSE/NvQ12/ | (vocational/profess No formal
Total Man Woman 16-24 25-34 35-44 4554 55-64 65-74 75+ White minorities) minorities) ethnic group Asian Black Other ethnicity | Working full-time time hD/above) Non-graduates degree level equivalent equivalent ional/foreign) qualifications
(2) (@) (b) () (d) (e) (f) (8) (h) (i) (i) (k) () (m) (n) (o) (p) (a) (r) (s) (t) (u) v) (w) (x) Unwtd Total

42%
giw

8%

1409 725 668 199 224 242 217 214 171 141 1161 226 39 132 47 8 632 764 426 961 46 386 424 57 48 1397
59% 64% 55% 64% 59% 62% 57% 57% 60% 53% 59% 60% 57% 61% 65% 40% 62% 57% 59% 59% 57% 58% 62% 52% 55% 59%
big zb i q w

type:

43%

6%

40%

9%

54%
zefghi

6%

44%

8%

- Adults aged 16+, core 2,000, ethnic minority boost 200. Gen pop. England only
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - 2/i/k/|/m/n/o - z/p/q - z/v/s/t/u/v/w/x
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

42%

7%

38%

8%

36%

11%

41%

8%

36%

9%

41%

8%

8%

45%

13%

47%

7%

39%

6%

33%

6%

43%

7%

41%

8%

43%

7%

41%

9%

38%

8%

41%

8%

43%

9%

33%

5%

35%

9%

40%

9%
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Table 13
Q2. If you had a poor experience at one of the following NHS services, how comfortable, if at all, would you feel about making a complaint to them? - GP practice
Social grade England region (Net) NHS England regions Urbanity IMD Quintile Health condition limits activities
North East and Yes, reducing Yes, reducing Yes, not reducing
Total ABC1 C2DE North Midlands South Yorkshire North West Midlands East of England South East South West London Urban Rural 1 - Most deprived 2 3 4 5 - Least deprived | No, no condition ability a lot ability a little ability Yes, unspecified
(2) (a) (b) (c) (d) (e) (f) (g) (h) (i) (i) (k) ) (m) (n) (o) (p) (a) (r) (s) (t) (u) (v) (w) (x) Unwtd Total

Unweighted Total
Weighted Total

Fairly comfortable

Not at all comfortable

NET: Comfortable

Fieldwork dates: 2nd July - 8th July 2026

994
42%

192
8%

1409
59%

type:

613
42%

110
8%

861
59%

233
43%

41
8%

322
60%

281
42%

43
7%

396
60%

200
44%

41
9%

281
62%

- Adults aged 16+, core 2,000, ethnic minority boost 200. Gen pop. England only

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - z/f/g/h/i[i/k/| - 2/m/n - z[o/p/a/r/s - z/t/u/v/w/x

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

514
41%

108
8%

731
58%

135
39%

29
8%

192
55%

146
46%

14
5%

204
65%

200
44%

41
9%

281
62%

25
9%

161
61%

162
41%

9%

235
60%

87
36%

21
9%

128
52%

147
40%

28
8%

207
57%

780
41%

156
8%

1108
58%

214
44%

7%

300
62%

208
43%

38
8%

302
63%

192
40%

47
10%

272
57%

32
7%

270
57%

195
41%

42
9%

266
56%

33
7%

299
63%

670
42%

111
7%

940
59%

67
36%

26
14%
ztw

98
53%

143
42%

9%

202
60%

77
43%

10
6%

119
67%

13%

7%

36%

205
9%

1397
59%
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Table 14
Q2. If you had a poor experience at one of the following NHS services, how comfortable, if at all, would you feel about making a complaint to them? - GP practice
Base: All
Personally used NHS maternity Parent or legal guardian of a child in
services last 5 years the household Number of children 0-15 in household Employment sector Working for NHS
Not currently
Work in Not employed in | Currently working [ working for NHS
Work in Health Emergency any of these  |for NHS or an arms{ or an arms-length
Total Yes No Yes No One Two Three or more |Work in Education| and Social Care Services professions length body body
(z) (a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (1) (m) Unwtd Total

2386
2386

pA00)
260

Unweighted Total
Weighted Total

PAVE)
2110

447
518

1929
1858

286 188 50

354 221 59*

101
105*

156 23

650

74 624

155 25%* 716 75* 651

Fairly comfortable

Not at all comfortable

NET: Comfortable

Fieldwork dates: 2nd July - 8th July 2026

Respondent type: KnowledgePanel Members - Adults aged 16+, core 2,000, ethnic minority boost 200. Gen pop. England only
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f/g - z/h/i/j/k - z/I/m

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing

2386
2386
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Table 15
Q3. Have you personally used NHS maternity services in the last 5 years?

Base: All
Age Ethnicity Working status Education
Another type of
Ethnic minorities Graduates Other Higher GCSE/ O-Level/ qualification
White (i i ing White ixed/multipl Not working full- | (Degree/Master/P Education below A-level or CSE/NvVQ12/ [ (vocational/professi No formal
White minorities) minorities) ethnic group Other ethnicity | Working full-time time hD/above) Non-graduates degree level equivalent equivalent onal/foreign) qualifications
[0)] (k) () (p) (a) (n (t) (u) v) (w) (x) Unwtd Total

Unweighted Total 1 1906 434 77 881 1486 750 161 110 580 671 137 103 2386
Weighted Total 1964 69* 1022 1345 726 1 80* 669 680 111 89% 2386

2110
88%
deklmnp

Prefer not to say

Fieldwork dates: 2nd July - 8th July 2026

type: - Adults aged 16+, core 2,000, ethnic minority boost 200. Gen pop. England only
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h/i - 2/i/k/I/m/n/o - z/p/q - z/v/s/t/u/v/w/x
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 16
Q3. Have you personally used NHS maternity services in the last 5 years?
Base: All
Social grade England region (Net) NHS England regions Urbanity IMD Quintile Health condition limits activities
North East and Yes, reducing Yes, reducing Yes, not reducing
Total ABC1 C2DE North Midlands South Yorkshire North West Midlands East of England South East South West London Urban Rural 1 - Most deprived 2 3 4 5 - Least deprived | No, no condition ability a lot ability a little ability Yes, unspecified
(2) (a) (b) (c) (d) (e) (f) (g) (h) (i) (i) (k) ) (m) (n) (o) (p) (a) (r) (s) (t) (u) (v) (w) (x) Unwtd Total

Unweighted Total
Weighted Total

Prefer not to say 7 - 2 3 - 4 1 2 - 1 - - 3 7 - 3 1 1 2 - 7 - - - - 6

Fieldwork dates: 2nd July - 8th July 2026

type: - Adults aged 16+, core 2,000, ethnic minority boost 200. Gen pop. England only
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e - 2/f/g/h/i/i/k/\ - z/m[n - 2/o/p/a/r/s - 2/t/u/v/w/x
Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing
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Table 17

Q3. Have you personally used NHS maternity services in the last 5 years?

Base: All

Personally used NHS maternity Parent or legal guardian of a child in
services last 5 years the household Number of children 0-15 in household Employment sector Working for NHS
Not currently
Work in Not employed in | Currently working [ working for NHS
Work in Health Emergency any of these  |for NHS or an arms{ or an arms-length
Total Yes No Yes No One Two Three or more |Work in Education| and Social Care Services professions length body body

(c) (e) {f) (g) (h) (i) (i) (k) (1) (m) Unwtd Total
Unweighted Total 200 447 286 50 101 156 23 650 74 624 2386

Weighted Total 2386 260 518 354 221 59*

Prefer not to say 7 - - 3 3 2 1 1 - - - 2 - 1
* - - 1% * * 1% 1% - - - * - * *
b

Fieldwork dates: 2nd July - 8th July 2026

Respondent type: KnowledgePanel Members - Adults aged 16+, core 2,000, ethnic minority boost 200. Gen pop. England only
Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d - z/e/f/g - z/h/i/j/k - z/I/m

Overlap formulae used. * small base; ** very small base (under 30) ineligible for sig testing



