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Client team was invited 
to put on cleaning gloves 
& let consumers guide 
them through the real 
cleaning process of their 
kitchen.

Ipsos recruited pregnant 
women who were at 
least 4 months into their 
pregnancy and organized 
a simulated baby shower 
party for them.

Mini groups  of 3-4 
shoppers  were taken to 
visit several different 
store types to look for 
inspiration on how to 
best display the category. 
Debriefing took place  
between store drives. 

Pet owners were asked to 
show how they would 
browse the web to look 
for information and 
products in pre-defined 
scenarios. Client team 
was able to directly 
observe and interact with 
consumers.

http://www.gettyimages.ch/detail/foto/woman-putting-on-rubber-gloves-lizenzfreies-bild/79338503
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“Was one of the highlights of the trip in 
Columbia, so thank you all very much for 
your organising and being so flexible.”

- Marketing Dir, Beer company

“So meaningful – now a ton of work to 
change just about everything we do! ” 

– Lead Marketing Client, Jewelry

“Teams are super happy. It’s 
a pleasure to work with you” 

– HR Dir, Beauty care

“Talking to clients, visiting the places they usually go to is essential to develop 
empathy with them. Managers are supposed to put clients at the core of their 
strategies but many have never visited their home or seen where they live. 
This experience is memorable and enriching, and allows managers to make 
decisions from what they experienced, not just what they read in a report.”

- Head of Consumer Insight, Insurance Co

“Every year we validate that this program provides collaborators with a 
fresh perspective to understand our clients. It has always been very 
productive and this time was an opportunity to identify a very interesting 
topic we need to further investigate.”

- Consumer insight, Bank
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