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There Is no single, global

crisis of trust. Some
countries are showing
rising levels of social

trust in other people
Including Britain




IN SEVERAL EUROPEAN COUNTR
TRUST 1S STABLE C

Sweden
Britain

Germany

Spain

17% — 18%

France

1981 2017

% most people can be trusted (World Values Survey); % People can usually/almost always be trusted (British Social Attitudes;% 7-10 Most people can be trusted (European Social Survey)




AND THERE IS NO CONSISTENT PATTERN OF A
OCRI SI S0 AROUND THE RES

Russia
South Africa

India
4% M Brazil
1981 2018

% most people can be trusted (World Values Survey); % Most people can be trusted ( Latinobarometer )




It IS true that
trust In many key

% Institutions is low
\ | Yaround the world




FEW HIGH SCORES IN IPSOS TRUSTWORTHINESS MO

Very trustworthy Very untrustworthy

Tech companies 10% 12% 5%

Public services 5% 21% 11%

Food and drink companies [ 5% 20% 9%

Pharmaceutical 7% 19% 14%

Banking companies 5% 15% 19%

Oil and gas companies 5% | 13% 18%

The media 4% 14% 21%

4% 10% 22%

Government

In general, do you think each is trustworthy or untrustworthy? Please use a scale of 1 to 5, where 1 is very trustworthy and 5 is very untrustworthy?
Source: Ipsos Global Advisor: ¢.16,400 & 17,800 online interviews with adults 16  -64 across 23 countries, October 2018







NO RECENT DECLINE
TRUST IN AMERIC

Most people
can be trusted

R

2011 2019

% trust the government in Washington always/most of the time (Pew). Generally speaking, % who say that most people can be tru sted (US General Social Survey)




SAME DATA

ODECLI NE I N TRUST | S A LON

73%

A6% Most people
M can be trusted
—— (B

17%  Trustin
government
(Pew)

1958 1972 2011 2019

% trust the government in Washington always/most of the time (Pew). Generally speaking, % who say that most people can be tru sted (US General Social Survey)







Please look at this list of different types of
people. In general, do you think each is
trustworthy or untrustworthy in [COUNTRY]?

Please use a scale of 1 to 5, where 1 is very
trustworthy and 5 is very untrustworthy.

Source: Ipsos Global Advisor. 17,793 online
adults, aged 16 -64, October 2018

Scientists

Doctors

Teachers

Armed Forces

The Police

Ordinary men/women
Judges

Lawyers

Television news readers
Pollsters

Civil Servants
Business Leaders
Journalists
Clergy/Priests
Bankers

Advertising executives
Government ministers
Politicians generally

% Trustworthy (1 -2)
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% Untrustworthy (4 -5)

11%
14%
13%
19%
28%
13%
29%
32%
33%
27%
33%
32%
38%
42%
41%
46%
57%
67%




KEY MOVERS IN PUBLIC TR
OVER TIME IN BRITAI

85%
82%

oylV Doctors
89%

79% 86% NMIUEREIE
85% KRHENES
76% RREReli[ef=
62% ROEIWIJIEHE

61%

62% EOIEEINERIE

Y Trade union officials
41% IEERLCES

26% [Nl

1983

% trust to tell the truth:
Source: Ipsos MORI Veracity Index
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CONFIDENCE IN BUSINES
VARIES AROUND THE WOR

59%

49%
0
e 31% -

24%

1999-04 2005-09 2010-14

1981-84 1989-93 1994-98

Confidence in major companies 9 A great deal / quite a lot.
Source: World Values Survey




TRUST IN COMPANIE

AT ALL TIME LOW

€ in emerging mar ket s thw t/
companies IS much greater, because /
someti mes t he government snot

exi st |l ocallyé so the

on can
actually make a change is the company. 5 9 % 3 ? %




SMALL BUSINESS TRUSTED IN &
NO COLLAPSE IN TRUST IN BIG BUSINESS EI

68%
Smal
business

23% M business

1973

Source: Gallup 0 Confidence in Big Business Poll. https://news.gallup.com/poll/5248/big
Great deal/quite a |l ot of confidence in &

-business.aspx



https://news.gallup.com/poll/5248/big-business.aspx




GLOBA
DISCONTEN
WITH THE
ELITES

ti onal

South Africa
Mexico
Spain

Peru

France
Hungary
Chile
Argentina
Russia
Brazil
Poland
Great Britain
India

World

usS

Italy

South Korea
Belgium
Serbia

Disagree Agree

690 | /3%
99 | /6%
790 I, 7 5%0
99 I 750
59 I, 5%
89 I, 7 3%0
13% |, 7 3%
69 I 7 39
119 |, 7 2%/
89 I, 7 2%
119% | 7 1.9%
690 I 0%
1190 [ 680
109 |, G %0
119 |, 67 %o
99 I 6690
109 | G 5%
99 I 6590
119 | G 4%

par AuRis & 109 I G/},
d o n & tanada 120, | 1 0
Deopl Germany k e  m G, I 601/
Turkey 160, I 005
Malaysia 149, I 57/,
Sweden 25% I 507/,
S 200 I /105

Japan 99 I 4390

ticians
about
Source: Ipsos Global Advisor 20,000

online adults, aged 16 -64 in 26 countries.
Feb 6 March 2018




GROWING DISCONTENT OVER LONG TERM W
GOVERNMENT IN THE UK, ADDED TO BY BREXIT PARA

OSyste
government

[ [)

38%

needs a great deal
37% a9
of |1 mpro
/2 dTr us
, v 22% government
0)
18% to put needs
of nati ¢
1986 2019
How much do you trust British governments of any party to place the needs of the nation above the interests of their own poli tical party (%oalmost
always/most of the time, British Social Attitudes Survey); Which of these statements best describes your opinion on the curre nt system of governing Britain?

(% needs a great deal of improvement, Hansard Society Audit of Political Engagement)




LITTLE CHANGE IN OVERALL SATISFAC

WITH GOVERNMENTS HOWEVE

Thatcher Major Blair Brown g Cameron May
| Government | Government | Government  Government f§ Government | | Government
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1976 1990 1997 2007 2010

How satisfied or dissatisfied are you with the way the government is running the country?
Source: Ipsos MORI Political Monitor







TRUST IN THE WRITTEN PRESS

TRUST IN INTERNET IN EURO

A B

press

The

-13% :
Internet

2006 2012 2018

For each of the following media and institutions, please tell me if you tend to trust it or tend not to trust it?
Source: Eurobarometer, 29 country average




Growing polarisation -
especially in the US,
but also elsewhere.

|But how unhealthy is it?




THERE ARE SIGNS OF GROWI
POLARISATION IN THE

44%

17%

16%
1994 2017 1994 2017

Republicans with a
very unfavourable
view of the
Democrat Party

Democrats with a
very unfavourable
view of the
Republican Party

Source:Pew Research Centre




AND PARTISANMOTIVATED REASONING IS POWERF

% who support the repeal
of the 01975 Pu Republican

when repeal | S Democrat

39
32
27
12 12

Republicans

Source: Reuters/Ipsos US June 2017




IS POLARISATION GROWING IN THE U

Blair & Blair & Blair 0 Blair & Brown 0o Cameron o Cameron o
Hague Duncan- Howard Cameron Cameron Miliband Corbyn

Smith
46% 46%

0
34% 390 38%
Own

party
supporters

l
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34% -390
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-44%

Are you satisfied or dissatisfied with the way xxx is doing his/her job as Prime Minister/leader of the Labour/Conservative p
Source: Ipsos MORI Political Monitor




NOT EVERYONE THINK
DI VI S1 ONS ARE

% t he di fferen % there are differences in
political views are so divisive it peopl eds pol it

Is dangerous for our society this is healthy for society

32% 33%

Oothereareno % t here are di ffe
' Vi

| fferences
political views

Which of the following statements come closest to your opinion about the range of political views in your country?
Source: BBC Crossing Divides/Ipsos Global Advisor 19,782 online adults, 16 -64 in 27 countries. Nov 0 Dec 2018




OR THAT THEI!

OPPONENTS DO

Now thinking about the ' with opposing political views to you, to what extent do
you agree r ' with the following? They g

Source: BBC Crossing Divides/Ipsos Global Advisor 19,782 online adults, 16 -64 in 27 countries. Nov 0 Dec 2018




key Issue for the
digital economy

But always has been!




TRUST IN THE USE OF PERSONAL DATA IS LOW

0 AS ALWAYS

1991 2018

EU citizens who are
concerned about the

collection of
personal data

Project Name | Month Year| Classification

2010 2015

EU citizens who are
concerned about
the misuse of

personal data



