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M Disbelief

B Preparation
B Adjustment
B Adaptation
I Anticipation

Resolution
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% Food & Beverage Purc

It was more convenient for me
Shipping was low cost or free
Avoided store and saved time
| got a better price/deal online

Online had more products...
Shop 24 hours/day, 7 days/...

The shipping was fast

| can pay with a credit card...

More product information online
Product was only available
Read the product's online
There was an online sale

| had an online only coupon
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Retailer 7
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Retailer 5
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