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HbIHELHMiA 3KOHOMUYECKWI KPU3IC, BbI3BAHHDI/ KOPOHABUPYCOM,
yxe TpeTuit B Poccun 3a aecsaTuneTHuil nepuop. Bee aTn kpusuchl,
HECMOTPS Ha Pa3HblE MPUYMHbI, UMEIOT Takyto 0bWWHOCTb, kak npobJie-
Ma BbIN/IaTbl JOAITOB W POCT LiEH, KOTOPbIE CIEAYHOT 32 POCTOM KYPCOB
fonnapa 1 espo. C noTepeit paboTbl, COKpaLLEHUeM 3apnnat v boHy-
COB /11011 00bIYHO CTAKMBAIOTCA B HAYa/e KpU3NCOB. B aanbHeiiluem
BK/1a/ 3TVX (aKTOPOB NAJAET, HO CTAbMABLHO HA NPOTSKEHNN BCEX
JIECSITI NIET 3MEPEHHiA NoAaBNAILLEE BONbLIMHCTBO NOTPEbUTENEI]
cTabunbHo 3aMeyatoT pocT LeH'. BoT kpaTkwit 0630p Kpuancos, ¢
koTopbiMu Poccus yxe cToskHynach B XXI-M Beke.

e Kpu3auc 2008 roaa 6bin BbI3BaH r100a/bHbIM MNOTEYHbIM K-
aucoM B GLUA. OH nonoxwn KoHew, riamMypy 1 noKasHoi pockoLuu,
OH NOPO/ANA TEPMUH <HOBbIE BE/IHbIE - B NPOTMBOBEC C/I0BEYKY
«HYBOPULLM» (HOBbIE PYCCKHE, HOBbIE boraTbie) 13 90-X.

* Kpuauc 2014 roaa passopaunBancs JokanbHO BOKPYT NpUCoe-
AnHeHns KpbiMa k Pocciy 1 Noc1e10BaBLLIMX 32 3TUM MEX/YHA-
POAHbIX CAHKLINIA, KOHTPCAHKLWIA 1 UIMNOPTO3aMELLEHHS.

Kaxzabiii kpuauc 0bbl4HO paccmatpuBaeTest bpeHaamu v notpebu-
TeNIAMM KaK HENpUSTHbII dopcMaxop, KOTOPbIN HaJi0 NEPEXHT,
nepeTepneTh, Nepex/ath — a Aa/blle HACTyNuT <HopMa/bHas
peasbHocTb». [POA0MXUTENbHOCTb CPEAHECPOYHO0 3KOHOMUYECKOID
uukna coctasnset 8-12 ner. Liwkn HaunHaeTes ¢ kpuaica (cnaga),
NPOXOAVT Yepe3 AENpPECCHI0, 0XMBEHNE U 3aBEpLIAETCA NOABEMOM.

C y4eTOM TOr0, 4T CPEAHSS NPOAOKMTENBHOCTb X3HM B Poccum
yxe nepewwarqyna 3a 70 NET, CPEAHECTATUCTUYECKMIA POCCHAHWH B CO-
BEPLIEHHONIETHEM BO3PACTE JI0/IXEH DbiTh TOTOB 3aCTaTh KAk MIHUMYM
NATb 3KOHOMUYECKYX LIMKNOB (A, 3HAYNT, U KDU3UCOB).

Mo cyty, Hawa Xu3Hb cerogHs — 3To KOpoTKuKe
nepeAbliliKu MEXAY KoaiancaMyu B 3KOHOMKUKeE.
MoatoMy HyXHo CMOTPETb HA KPU3UCHI KaK Ha
CUCTEMHOE siBJIEHUE.

e Kpu3auc 2020 roaa cHoBa r10babHbIA. 370 - 3NMAEMUS HOBOMO
KOpOHaBypyca, 3T0 dU3nYecKas M3oNALMA NOTPebUTENEN, KOTOpbIe
NMWKAMCH BO3MOXHOCTY CBOBOJHOTO MEPEMEILLEHNS 1 CTI0b30Ba-
HYS NPUBbIYHbIX CXEM NOKYNKM TOBAPOB 1 YCAYT.

1 BLiB0z 0CHOBAH Ha 1aHHbIX 3KOHOMUYECKOTO MOHUTOPMHT [psos «HoBas peanbHOCTb», KoTopbiii nposogmTes ¢ 2008 rona cpeav HaceneHus poceHitckiX
ropo/0B-MuMIMoHHMKoB 18-45 ne (¢ 2020 rona Bo3pacTHbIe pamki pactumpeHbl 4o 18-60 ner)

2 IPSOS | TPU KPU3ICA. KAK 1 YEMY OHY OBYYAIOT NOTPEBUTENEN



OBYYAIOLLMM DOEKT KPU3MCOB

MoBTOPAACH PErYASPHO, KU3UCHI UMEIOT OrPOMHbIA 06YYatowit 3d-
ek, OHv paboTaloT No NPUHLMNY TPEHVPOBKM YCTIOBHbIX PEDIEKCOB
«CTUMY/I-DEaKLIMS-NOAKPENTIEHNE»: CAYYABTCH «LLIOK», YES0BEK pea-
TUPYET 1 BUAUT PE3Y/IbTAT CBOUX JEVCTBHI. ECAM 9T0 NONOXUTENbHbIi
Pe3yNbTaT, eACTBIE 3aKPENAETCS U ONbIT 3AMOMUHAETCA.

Tak hopMUpYIOTCA HOBbIE NPUBLIYKY. G KaX1bIM HOBbIM KPU3NCOM
noTpebuTeb NOMYYaET 3aKPEN/IEHNUE OMbiTa M NaTTEPHOB NOBE/EHNS,
KOTOPbIE Bbl/W N0/183HbI ¥ MOMOr/A. KOrja Mbl CMOTPUM Ha JaHHbIE
B L/IMHHOM TOPU30HTE, TO BYU/AM, YTO NOJIHOTO BO3BPATa K «MOTPE-
buTenio npe/blAYLLEH BEPCUMM» He npoucxoauT. Hacts noTpebute-
Neit, KOTOPbIX KPU3WC yapun BosbHEe BCEro, HE BO3BPaLLAlTCS K
JIOKPU3MCHBIM MOAE/IAM NIOBE/IEHMA 11 BbIXOAAT U3 KPU3NCa, FOBOps!
COBPEMEHHbIM A3bIKOM, <C HOBOIH MPOLLIMBKOI».

1 ec Hallia COBPEMEHHAS XU3Hb — 3TO JIBUKEHIE KOPOTKMMM Nne-
peBexKaMin «T Kpuauca 40 Kpuauca», 10 bpeHzam BaxHo NOHMMaTb

YPOK 1. AENIATb 3ANACDI

Ctopa Bxopat MPUBbIYKaA AEN1ATb CﬁGDE)KBHVIﬂ 1 NOKYNaTth BMPOK.

JENATb CBEPEXXEHUSA

EC/m Mbl NOCMOTPUM Ha AMHAMUKY NOHUMAHWS Nl0bMYU HE0DX0-
AMMOCTY JeNaTb coepexenns (puc. 1), To yBUAUM UHTEPECHYHD
3aKoHOMepHOCTb — B kpu3nuc 2008 roga 4oNnA M0AEH, CUMTaKOLNX,
4T0 COBPEXeHUs He0bX0AuMbI, BbIpocaa Ha 4 nn, a Aanblue, nocne
3aBEPLIEHNS KPU3NCA, B <HOBOE HOPMa/bHOE BPeMsl», OTKaTa Ha3aj
Ha IOKPU3MCHIA YPOBEHb HE NPOK30LL0. HanpoTv, Npogoaxuncs
HebonbLoi poct. M K Hayany kpusuca 2014 roga Mbl noAyYMAM elle
5 % HaceneHUs JONOHUTENLHO K TEM, KTO Tak C4MTan /0 Kpuauca
2008 rona. Kpuaue 2014 roaa «a00byunn» ewe 2% notpebuteneii.

B uTore Mbl N0A0WM K 046PEAHOMY KPU3UCY, UMest yxe 43% xuTe-
NeiA KpyNHbIX FOPOZ0B, CYMTAID LUIWX, YTO 06S3aTENBHO HYXHO AeNaTh
chepexeHus. Takue JaHHbIe Mbl IMEEM 13 HALIEr0 PErynspHoro
uccnenosanus PochHaexc?

Mo3XHO 0X1aaTh ¢ BLICOKOI BeposTHOCTbI0, 4To Kpuane 2020 aact

MEXaH¥3M, Kak Kpuauchl 06y4aioT noTpebutenei, dukcuposath v
YPOKI 1 YYUTBIBATb MX B CBOUX CTPATErASX PA3BUTUS.

MOXHO BbIAEMTb KaK MUHMMYM NATb NOBTOPSIHOLLUXCS YPOKOB:

 Jlenatb 3anachl

* Tpatutb pasyMHo

¢ Jlenatb nepeoLeHKy

* 3abotutbes 0 340p0BbLE

* Ucnonb3oBath HOBbIE TEXHONOTHUM

Monuman Mexanuam obyyenus notpebuteneit
Kpuanucamm, bussec MMeeT BO3MOXKHOCTb CMOTPETD
Janblue snepes v obecneynts cebe bonbLyo
YCTOHYMBOCTL B JJIMHHOI NEpcneKTuBe.

ELLe 04HO NOAKPENIeHNEe 3TOMY NATTEPHY, 1 Mbl CHOBA YBWAWUM POCT B
3TOM NoKasartene.

[To cocTosHmo Ha anpesb 2020 roga u3 Hawwero MoHuTOpuHra AdaptP,
U3Y4aroLLero BMSHIE KOPOHABUDYCA Ha N0BEAEHNE NOTPEbUTENEH, Mbl
3HAEM, 4TO TO/IbKO YETBEPTb HACE/IEHWS TOPOA0B-MINIMOHHIKOB MMEET
coepexerus, yTabbl npoxuTh 3-6 MecaLes; 13% umeloT coepexeHms,
npobb! npoxuTs rof; 7% - bosiblue roga. [1pu atom 2 7% HaceseHus
CMOrYT MPOXUTH He bonblie 1-2 MecsLeB Ha caov coepexerus, a 29%

OrMPOLLEHHbIX, K COXA/IeHI0, COBCEM MX HE MMEIOT.

MOKYMATb MPO 3ANAC

3p1ech paboTaeT aHanorvyHbliA MexaHmam. [oa BAMAH N 3a TpU roa
ne 2010 roay ao cturna 70% (pue. 1). lanblue nocnesosano H1C-
X0ZSILLEE ABWXEHHE, HO 0HO BbiN0 D0/1EE ME/NEHHbIM U 3HAYEHME HE
YCME0 OMyCTUTBLES A0 UCXOAHO0 YpoBHS — kpuanc 2014 roaa cHosa
Pa3BepHY/ TPEH/, HO 3TOT UMNYALC bbin cnabee, yem B 2008-M.

2 yiccnenosanme Pockipexe 2005-2019. Paccusane 16-75 ner, ropoga 100 Thic+, N = 25 000

3 VcTourn: Ipsos Adapt! ExereenbHbiii MoruTopur. 3-a sanra 2020. KonnyectaenHbii onpoc: ropoga 1 ane, 18-65 nier, 1000 MHTEPBbIO B BOHY.

Cbop ganHbix nposoguncs 13-15 anpens 2020.
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B nepvog ¢ 2008 no 2018 rr kpuauch! 06y4Man AON0AHUTENbHbIE
1% notpebuteneit HOBOMY NOBEAEGHMI0 — BPEMS OT BPEMEHM NOKY-
natb NPoAYKTbI BNPOK. Y70 npuMeyatensHo, yxe B 2019-m, ewwe Ao
aKTVBHOr0 PacnpoCTPaHeHMs KopOHaBMpyca B Poccm, Mbl BUINM
CHOBA 3HauVMOE YBEMAYEHHE J10/1W Ni0AeiA, NPEAN0YMTAIOLMX AeNaTh
NOKYMKY NPO 3anac.

310 HENb3A OTHECTI Ha CYET KOPOHaBYMPYCa, Tak Kak MHGOpMaL-
OHHoe none, casi3aHHoe ¢ COVID-19 akTMBM3MpoBanoch To/bKO B
auape 2020. Ckopee 370 CNe/ACTBIE YXYAILEHUS NOTPEOUTEALCKMX
HaCTPOEHMI, BbI3BAHHOE 0TTONI0CKAMM NPEAbIAYIMX COBbITUI —
MEHCMOHHOIA pechopMoii v nosbiweHneM HAC — KoTopoe Mbl yBUAEM B
MoHuTOpuHre «Hoas peanbHocTb» B 4 kBaptane 2019 B Buae pocTa
Ha 6nn 20 NioAeid, OLEHWBILIMX SKOHOMUYECKYHD CUTYaLIMIO KaK
YXYALMBLUYHCS N0 CPABHEHMIO G MPE/bIAYLLAM MECSLIEM.

Hauano 2020 roaa ¢ bbicTpo HabpaBiLMM C1ATYy KOPOHAKPU3NCOM ELLE
Bo/bLLIE YCUAUNO STOT HEraTuB.

B anpesie 2020 roga no faHHbIM TpekwHra Ipsos Adapt! u3-3a
06bABAHHbIX Hepaboyux AHeI n camon3ongumm 34% xuteneli
F0PO/0B-MU/MOHHUKOB 3aNaca/mCh NPOAYKTaMY MATaHHS, YETBEDTH
(24%) nenam 3anach! bbITOBOI XVMIY 1 MPEAMETOB JMYHOI TUTMEHD,
16% nokynan BApoK iekapcTBa.

Yro e Hawe 3HaHWe 0 TOM, YTO NOCJ/Ie KaX /010 Kpusuca
Bce bonbwwe notpebuteneit coxpaHaT NPUBLIYKY NOKYNaTh
NpoAYKTbI BNPOK, 03Hayaer Ans bpexos?

YPOK 2. TPATUTb PA3YMHO

Kaxablit Kpuanc nopoxaeT nepemenbl yepes 6opbby ¢ n3bbITOYHbIM,
0byyas noTpebuTenei IKOHOMMT 1 UCKaTb Bosiee NpUBNEKATEbHbIE
LigHbI. 1o TaKo# Xe CXeme, Kak Mbl BUEM BbILLE G NOKYNKaM BIPOK,
NPOMCXOAT TDEHMPOBKA U PA3YMHbIX TPaT.

[Mocne Kpu3nca NoBLILAETCS A0NS TEX, KTO NPOAC/XAET npu Bbibope
OPMEHTMPOBATLCSA TO/ILKO Ha LIEHY WM UCKATb TOBAP /1GLIEBIE.

Tax, no faHHbIM uceneaoBatns Pocknaexc, kpuancel 2008 n 2014 1
006y41n 5% 1 noTpebuteneit nokynatb ToBapbl, B NEPBYH0 04EPE/b
OPUEHTUPYSCH Ha LiEHY, v 7% - UCKaTb MEHee J0porie NpoAYKTbI 1
T0BapbI (puc. 2).
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Kak MuHMYM 3T0 NOBOJ, 3a1aThCs PSZOM BOMPOCOB. [103B0NsET /in
ynaKoBKa NPOAYKTOB A/MTENLHOTO GPOKA FOAHOCTM ONTUMA/IbHO
Pa3MeLLATb MX Ha XpaHEeHe B YCI0BUAX FoPoACKMX kBapTup? Kakoro
pa3mepa ynakoBKy ONTUMa/IbHbI G Y4ETOM 3aKYMOK Ha A/MHHbIE
ropu3oHTbI? CNIeAYET M NPOM3BOAMUTENAM U pUTeiiny hopMupoBaTh
roToBble Habopbl FMCG-ToBapoB, 00beM KOTOpbIX 3apaHee NpocyuTaH
Ha ONpe/eeHHbI CPOK — HaNpUMep, Ha HAXOX/EHE B KapaHTUHE B
TEYEHME BYX HeENb be3 HeobXoAMMOCTI MONDHEHMS 3anacop?

[Movck OTBETOB HA 3T M MM NO/00HbIE BOMPOCHI Kak pa3 1 npespa-
(L{AIOT KpU3UChI A9 OPEHZ0B 13 HOPCMAXOPOB 1 YTPO3 B TY Camylo
BO3MOXHOCTb.

PucyHok 1. Kpuaucbl TpeHUpYHT NPUBBIYKY
Aenatb cbepexeHus 1 noKynatb Npo 3anac

Al cTapatoch nokynath HeKoTopbie
MpogyKTbl npo 3anac, %
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66 67
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Clepexenna Hazo Aenatb 06A3aTeNIbHO, Aaxe
0TKa3bIBasl Cebe B camom HeobxommmoM, %
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WcToynmk: Ipsos Pockpexe 2005-2019. PoccusHe 16-75 ner,

ropoga 100 thic+, N=25 000

B 2008-M roay 3aBcergarau cynepMapKeToB oTKpbIAM 415 cebs
dopmaTbl IMNEPMapKEToB 1 AUCKayHTEPoB — Metro, «Awan,
«[laTepouka». Hao ckasarb, 410 3a NPOLLIEALLIME C TEX NOP AECATH NET
3T1 hopMaTLI 0BHOBI/M CBOW MHTEPBEPBI TaK, YTO NYH/MKA XOPOLLIETo
Jl0CTaTKa TENepb TaM PerynspHo AeNaeT Mokynki.

Yxe B 2008-M ceTeBoii puTeiin 3aaymMancs o Co3AaHuM COBCTBEHHbIX
TOPrOBbIX MapOK, XOTS! WMPOKOE PACNPOCTPAHEH!E OHYW NOAYYMAM N03-
Xe. 370 TOXe OTBET Ha CTPEMAEHE NOTPEbUTENS MoKynath AeLEBeE.
[pou3B0AMTENM NO-Pa3HOMY OTBEYANN HA BO3POCILIMIA 3aNPOC Ha
3k0HOMMI0. Hanpumep, koMnaxns «Pycckuil ankoronb»



(certyac - «Pyct Poccusi») aeitctBoBana no npuHumny «I nasHoe

B KPU3nC — DbICTPbIe npoaaxy. ToBap He J0MXEH 3aBUCaTb HA
nonkax»*. B koHue 2008 roga npou3BoanTeb pelmn chokycupo-
BATbCS Ha MPO/BUXEHNN YXE XOPOLLIO 3HAKOMbIX NOTPEOUTENH MapOK
3KOHOM-CErMeHTa: «3e1gHast Mapka» 1 «Xypasin». B pesynbrate
NPaBU/bHO BbIDPaHHOI MAPKETMHTOBOW CTPaTerk Ha OHE CHUXEHNS!
NeK/TaMHOIA aKTUBHOCTY KOHKYPEHTOB noTpebnenme «Xypasneit»
Bbipoc/10 ¢ 2008 no 2009 rr Ha 5nn, noTpebneHue «3eneHoit Mapku»
- Ha 4nnd.

TOBapbI N0 CMELNPEAI0XEeHUAM, Bbpocaa ¢ 34% 0 pekopaHbix 62%
B 2019M roay®. Kpusas uaet yBepeHHO BBEPX, XOTS 01 NtoAeii, Ans
KOTOPbIX NPK NOKYNKE BaXHa TO/IbKO LIEHa, MEXAY KpUaucami pac
NepecTaer.

B 2019-M roay Mbl CHOBA YBMAEAN Pa3BOPOT TPEHAA 1 POCT XEaHNS
noTpebuTeneil 0pUEHTUPOBATLCA Ha LIEHY 11 MOKyNaTh Aewese (puc.
2) - NaHHbIE TOBOPST 0 TOM, 4TO Mbl BOLLJW B KPU3WC YXE B KOHLIE
2019 roaa. YcuneHHbli anuaeMi1eit KOpoHaBupyca, KpU3NG BCKOpE
NPUHECET HaM HOBbIX NOTPEbUTENENA, KOTOPbIX OH 06paTiN B CBOID
«PEMTUI0 PA3YMHbIX TPAT».

W ato — xopowwit npuMep, KorAa KoMnaHus nowna
no nyT¥ ynpoi,enusa sbibopa aAna notpebutens: B
KpU3UCHbIe MOMEHTbI Ha Yes0BeKa 0bpymuBaercs
C/IMLIKOM MHOTO HOBOTO HEMOHSATHOTO, NyratolLero.
MpocTbie peweHus B NPUBLIYHBIX KATETOpUsAX
pabotalot niyyie Bcero. .

PucyHok 2. Kpusncbl TpEHUpYIOT NPUBBIYKY

NoKynatb JELeBe U UCKaTb Pa3yMHYH0 LieHy

51y Meee A0porve MPOAYKTI
TOBaPb, KOTZA XOXY 32 NOKYKamH, %
['nasoe 413 Mexs npw BoiGope
T0Bapa - €10 LieHa, %

B kpuauc 2014 roaa noTpebuteNb Y3Han Takoe NOHATUAE Kak JayH-
Cait3uHr. BMECTO NOBBILIEHIS LieH OPEHAbI YMEHbLLIMM 06beM yna-
KOBKM, HanpuMep, MTPOBbIE KOPODKM MOJIOKA Ha M0JIKaxX CMEHUINCH
ynakoskamy no 950 M. B TakoM Buze OHU MPOAAITCA U Ceityac.

Bo BpemeHa KpuaucHoii iuxopazky noTpebuTeN Bo MHOTMX KaTeropu-
A1 BblbupatoT bonee Aelesble bpenzbl. 0TBeYas Ha aTo, puteiin Ha-
Ya/ akTMBHO MCKYLWATb NOTPEDUTENS aKLMAMM U CKuaKamu. B utore B
neprog ¢ 2008 no 2019 rr aonis Nio/eid, NpeAN0YMTaWMX NOKYNaTh

YPOK 3. AEIATb NMEPEOLLEHKY
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WcTounmk: Ipsos PochHaexe 2005-2019. Poceuane 16-75,

ropoga 100 Tbic+, N=25 000

Kpuaucbl 06yyatoT noTpeduTeNs He XpaHuTb N0SILHOCTD OHUM 1 TEM
Xe bpeH/am, a perynspHo NepecMatpuBath T0, YeM OH NO/Ib3YETCS, U
npoboBaTh HoBbIE BapUaHTbI. Kpuauckl yuat notpebutens npobosath
HOBbIE BpeH/abI, B TOM YnCAE U3 NnboNbITCTBA.

C 0/1HOi4 CTOPOHbI, K NEPEOLIEHKE NOATANKMBAET NOUCK NYYLLIBI LiEHDI
W xenatwe nonyyatb value for money. C Apyroit — npoboBath HoBoE
BbIHY)X/1AET YX0/ C PbIHKA MapOK, K KOTOPbIM NOTPEbUTEND yxe
ycnen npusblkHyTb. G kpuauca 2008 roga no CeroaHsWHMIA AeHb

4 Xypran «KommepcanTs Cexper Oupmbi» No4 ot 06.04.2009 «Huyero mwnero»

e1LIe NPUMEPHO KaX/blid AECATbIN NOTPEOUTENL YTPATAN NPUBLIYKY
noKynatb paHee A0N0/IHUTENbHO K TEM, Y KO0 He BbIno npakTukm
NPUBEPXEHHOCTM K ONPE/E/IEHHbIM MapKaM 1 10 3T0T0 MOMEHTa. 3a
9T0T X6 MEPUOJ XeNaHue NpoboBaTh HOBOE aKTUBM3UPOBANOCH BlIIE
y 14% notpebuteneit. Utoro no coctosHuio Ha 2019 roa nonosuHa
0NpOLUEHHbIX NOKa3ann CTpeMAeHue npoboBartb HOBOE 13 Ntobo-
MbITCTBA 1 TAKOIA X6 NPOLIEHT NOTPEbUTENeit 0Ka3ancs He CKOHEH
COXPaHSATb NPUBEPXEHHOCTb PaHee BbIbpaHHbIM MapkaM (puc 3).

5 YeTouruk: ucenenosarve Ipsos Pockkaeke, poccusne 18-75, ropona Poccun 100 Thic+, faHHbIe cpeay noTpebuTenei kateropwii «Bozaka 1 ropbkue HacToiikis

8 JcTourmk: Ipsos PockHaekc. Poccusane 16-75, ropoga 100 Toic+
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PerynspHas nepeoLigHka paboTaeT 1 Kak 3aluTHbIA NCUX00MMYECKMIA
MEXaHU3M — HE WCTIbITbIBATH NPUBA3AHHOGCTY K ONPE/ENEHHbIM bpeH-
J1aM, HaX0AMUTbCS B NOCTOAHHOM MOUCKE — 3T0 B KaKOM-TO CMbIC/IE
paboTaer Kak 3aLuTa 0T Pa30yapoBaHuii U3-3a YTPaTbl MPUBBIYHOTO.
bpeHbl, He BblEPXMBAIOLLINE KPU3UCOB, 0CBODOXAAIT MECTO HA
noke AnA Apyrax. Mapku, KoTopble 0c1abAST MapKETUHTOBbIE ak-
TMBHOCTM M YXOAST B TEHb, N03BOASIOT KOHKYPEHTaM 0bpaTuTh Ha cebs
BHIUMaHIe NoTpebuTeNeit. XopowMM MPUMEPOM TaKoro KPUaNCHOTO
3aMeLLeHua cTan Bbixog B 2009-M roay Ha pbiHOK bpeHzaa byTuau-
poBaHHo# Boabl «PogHuMKkm Poccum»’. Tak komnanust Wimm-Bill-Dann
(ceitvac npuHagnexut PepsiCo) yBuaena ang cebs BO3MOXHOCTb
BbIITI B CEIMEHT CTO0BOV NUTHEBOI BO/IbI, B KOTOPOM HE MPUCYTCTBO-
Bana patee. Yxe no utoram 2010 roga no JaHHbIM UCC/EA0BAHNS
PoclHaeKC Kax/ablit NATbIA NOTPEOUTENb KATErOpU 3HaN HOBYH
MapKy, notpebnexue coctasuno 5%, 1 Mapka npoAosxiuna pocte.

K nepeovieHke noATanKkuBaer nouck nyywei LeHbl
W Xkenauue nony4atb value for money.

Hauunasd ¢ 2014-M roga y08neTBopuTb 310 MlobonbITCTBO NpoboBaTh
HOBbIE NPO/YKTbI 1 MApKM BbINana posb POCCHACKUM TOBAPaM B pam-
Kax KamnaHuv no UMNOPTo3aMelLIeHMI0. 3a rof, CTpeMAeHme npoboBarb
HOBOE BbIPOC/I0 Ha 3nn. Ha nokax cTanv nosiBASTHCA NPOAYKTHI
NIOK/IbHbIX NPOM3BOANTEEIA, KOTOPbIE KOHKYPUPOBAM C U3BECTHBIMIA
deaepanbHbIMu bpeHaamMu 3a CYET B0NEE HUKKX LIEH VAN BbICTY-

YPOK 4. 3ABOTUTBCA 0 310POBBE

Kpuauchi noBbILIAIOT LIEHHOCTb 370p0BbA — 75% ONPOLIEHHBIX B
Poccwm B pamkax HaLlero HejaBHero r106anbHoro UCCNe0BaHus,
CKa3a/K, YT0 NOCAE OKOHYAHWS AMUAEMIN KOPOHaBHpYca byayT Uc-
KaTb boniee noie3Hble 414 30PoBbs 1 60/1ee 3K0M0TMYHbIE TOBAPbI.
['nobanbHo aToT nokasatenb coctasnset 79%. [Lns cpaBHeHws, B
Kutae, rae Ha MOMEHT 0MPOCa YXe 3aBEPLINACS KapaHTUH, C 3TOil
T0YK0iA 3peHust cornacHbl 91% onpoweHHbIx (puc. 4).

T Xypan «KommepcaTs Cexper Gupmol> No3 ot 01.09.2009 «Mokpoe MecTo»

M1an B Ka4eCTBE a/IbTEPHATUBbI UCYE3HYBLLIEMY C MOJIOK UMNOPTY. K
COXAJIEHMH, 3a NPOLLEALIME NATL NIET 0AA A6, NPeAN0YMTaIoLLAX
MOKYynaTth 0TEYECTBEHHbIE NPOAYKTbI M TOBAPbI, HE BbIPOC/1A.

Mbl akTuBHO npuﬁyeM, HO, NOKA HE HaXx04M HOBbIX TOBAPOB C CU/Ib-
HbIM YHWKAJIbHbIM JI0KAJIbHBIM NMPEAJI0XEHNEM, KOTOPbLIE MOTJIN bbl
CTaTb MECTHbIMW 3HAKOBbIM 3aMEHUTENAMN «XaMOHAM» U «MapMe3a-
Ham». Jlaxe HECMOTPA Ha BCE YCUINUA 0TEYECTBEHHbIX lbeDMEDUB.

CTMMYNMPYIOT NEPEK/IYEHVE 1 Aal0T BO3MOXHOCTb NPoboBaTh HOBOE
¥ NPOAYKTbI B MANEHbKIX YNaKOBKaX — TaK Jiou MOTYT N03BOAMTH
cebe NpoBOAWTb 3KCMEPUMEHTI, BHOCS Pa3Ho0bpasve B CBOE
noTpebneHue.

PucyHok 3. Kpuauchl TpEHUPYIOT He XPaHUTb
NoSNLHOCTb M NP060BATh HOBbIE BapUaHTbI

Ecn 5 Bbibpan Kakyto-To
Mapky, 10 5 Beerga byay
CTapatbCs NoKynaTb
uMeHHo ee, %
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51 noxynaio HOBbIi NPOAYKT,
MapKy u3 nobonbiTeTsa, %
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Wetoynmk: Ipsos PockHaeke 2005-2019. Pocemste 16-75, ropoaa

100 bict. N=25 000

LIgHHOCTb 3/10P0BbS B KPU3WC NOBBILIABTCS, TaK Kak 3T0 GYHAAMEHT,
be3 KOTOpOro He COXPaHUTb J0CTUTHYTO0 KAYeCTBA XU3HM.

Kpome T0r0, KpU3UCHbIE CUTYaLIMMA CONPOBOXAIOTCS MOBbILIEHNEM
YPOBHS CTPECCa, NO3TOMY HE0BX0MMO rOBOPUTb HE TO/IbKO 0 340p0-
BbE (U3MYECKOM, HO W 0 3710POBbE MEHTA/TLHOM.

8 icTourmk: Ipsos Pocknaexe, 2010 ron. Pocensre 16-75, ropoaa 100 Thic+. MoTpebAsior nMTbe8YI0 Boay
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HbIHElLIHMIA KpU3WC, BbI3BAHHbIA ANUAEMYEN, CTAHET 04EHb MOLL{HbIM
KaTanu3aTopOM NOBLILLEHIS BAXHOCTY 340P0Bbs. OH HarnsaHo
JIEMOHCTPUPYET CAOXHOCTM G NONYYEHUEM MEAULIMHCKO! NOMOLLIM
HE TO/IbKO 1151 3aD0/1EBILINX KODOHABMPYCOM, HO M ALN1S CTPAZAI0LLIMX
0T Apyrvx 3abonesanmit. A 3HauwT — 0byyaet notpebutens bonee
TPENETHO 3710P0BbE COXPAHST.

Moz yrpo30i 0Ka3anoch 1 30P0BbE HAXOAAIMXCA B CAMOM30NISLMM
— NIKO/M MEHbILIE JIBUTaOTCS, OrPaHUYeHbI B NPOry/Kax 1 bosiblue
enat. Kak cneacTeue, pacTet cnpoc Ha 30p0BOE NUTaHue, Y/aneH-
HbIe 3aHATUS GUTHECOM 1 JOMALLIHVE TPEHaXEPbI. Brpoyem, Bbicoka
BEPOSTHOCTb, 4TO 3T NOTPEOHOCTb — B MOMEHTE. BoaMoxHo, yepe3
N0Ar0/a Mbl YBIAUM M3DbITOK 06BABAEHHIA 0 NPOAAXE AOMALLIHMX
TPEHaXepoB Ha CaitTax 00bABNEHMIA.

0anako pocT 3anpoca Ha 3A0poBble, AUETUYECKHUE,
3K0- u buo- NPOAVKTHI NUTAHUA, HECOMHEHHO,
npoAoKMTCA.

YPOK 5. UCNO/Ib30BATb TEXHO/10TMU

HOTDeﬁVITEﬂVI, KOTOPbIE MCNOJIb3YHOT COBPEMEHHbIE TEXHOJI0TWN, B
KPU3NCbI 0KA3bIBAKTCA B bonee BbIMIPbILLIHOM MOJI0XEHN, YEM Te, KTO
HE 0CBOW X 10 KpU3unca.

MoATankuBaH1e PasBuTiAs TEXHONOTMIA NPOUCXOAMT C JIBYX CTOPOH.
bu3HechI, KoTopbie BHEAPSOT TEXHONOMN, NONYYatT bOblIE WAHCOB
BbIKWTb. [10TPEOUTENM, KOTOPbIE MCTO/b3YIOT TEXHOMOMMM, TIOSTYYaloT
B0/bLIE BO3MOXHOCTEIA M3yyaTb, CPaBHUBATb TOBAPbI 1 HAXOANTL
6onee NpuBNEKATENbHbIE LIEHbI U CKMKY.

Kpuanc 2008 roga noacTerHyn pocT nouckoBbIX cucTeM. 1o utoram
2009 ropa flHAeKe 0ka3ancs TPETbUM B PEITUHIE CaMblX JMHAMMY-
HbIX KomnaHuit B Poccvn, Mail.ru nonana B gaguarky®. [ofoM nosxe
Mail.ru cTan TpeTbiM B PEIATUHTE CaMblX BbICTPOPACTYLLMX KOMNAHMUA,
HO 1 SIHAEKC ocTancs B ABaaLaTke'™. HeaenbHas ayautopus uHtep-
HETa BbIpOC/1a MoyT/ B NoaTopa pasa’’.

PucyHok 4. JleicTBus nocie anuaeMuu

KopoHaBupyca

«f 6_Vﬂy uckaTb bonee nonesxble Ans
3/10p0BbA U bonee akonornyHble ToBapbI»

Poccus

m CornacHe!

m He cornacHbl

WcToynmk: Ipsos Global Advisor. Earth Day 2020. OxnaitH-onpoc
B 14 cTpaHax. Bospact 16-74, B Poccuy onpoweHo 500 yenoBek.

Cbop aanHbix: 17-19 anpens 2020

B kpuanc 2014 roga passuTue LUGPOBLIX TEXHOMOMMIA ApaiBuam bak-
Ki, KOTOPbIE COKPaLLLN Ynco 0dAaiHoBbIX 0TAENEHMI — 0Ka3a-
J10Cb, YTO 1151 MHOTWX ONEPaLIViA GU3MYECKOE NPUCYTCTBYE YENOBEKA
He TaK yXe Heobxoaumo. W, KoHeyHo, Npou3oLEN PhiBOK BNepes
oHnaitn-Toprosan — B 2015 M roay untepHet-marasun Wildberries
0Ka3asicst Ha BTOpOM MecTe peiTHra PBK cambix bbicTpopacTylmx
KoMnaHwiA'2, Ho 3ech noTpeduTeb MOLWES elle AabLie 1 Hay4uncs
NOKyNaTb OHaiH He T0/bKO B POCCIM, HO 1 3a FPaHULIEN — B 3T0 Xe
BpeMs AliExpress cTan cambiM NOCELLAeMbIM OHNaAH-Mara3uHoM Y
poceush®, B 2015-M rogy yxxe Kaxablii NSTbIA XUTEb KpYMHbIX ro-
noz08 Poccuu nokynan ToBapbl B MHTEPHETE', 0XBAT MHTEPHETOM bbi
Ha ypoBHe /0%, a cMapT(OHbI — MOYTW Y KaX/0r0 BTOPOTO FOPO/CKON0
xutens. 0bMeHy MHGopMaLeil Kak OnTUManbHee NoTPaTUTb U KyMUTb
CnocobcTBOBA/M COLMATbHBIE CETH.

9Ton 300 cambix AuHamuyHbIx komnaruit Pocern 2009 (no wroram 2008). XypHan «Cexper Gupmbi» 05.10.2009

10700 200 cambix AMHamMmyHbIx Komnarwit Poceun 2010 (no wroram 2009). Xypran «Cexper Gupmbi» 08.10.2010

MY erounmk: Ipsos Pockkaexe 2008-2010. Paccusne 16-75, ropoga 100 Toic+
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Takoke BOLLO B HOPMY NPOAABATL ¥ NOKYNaTb bbIBLLKE B YNOTPE-
beHwn Bewww yepe3 caiTbl 0bbasneHuid. B 2016 roay Avito Bowna
B r10banbHblit cnucok 500 cambix ObICTPOPACTYLLAX KOMNAHWIA N0
sepcuu Deloitte, cTaB 01HOBPEMEHHO EMHCTBEHHBIM POCCHACKM
buaHecoM B peitTuHre™®,

Koponaxpuauc 2020 roga AaeT MOLLHbIA MMNYALC K PasBUTUIO
LMGPOBOro 06YYEHIA CaMbIX PA3HbIX (OPMATOB, HAYMHAS OT LKOJ

1 BY30B 1 3aKaHyMBas BCEMM BM/aMI ONOHUTESNbHOMO 06pa3oBa-
HISt 051 B3POC/bIX 1 1€TeiA. TeM, KTO B 3T0iA CUTYaLyM UMeN AoMa
KOMMbHOTEP, NOAKMOYEHHIA K MHTEPHETY ¥ X0TA bbl B 001X YepTax
NPeACTaBAAN, YT Takoe Skype m Z0om, 0ka3anoch HaMHOTO fierye
NEPEXMTb CaMON30/IALIMI W NEPEKTIDYEHNE 00pa3oBaHms Ha Lndpy.

bu3Hechl, y KoTopbIx 0(daliHoBas YacTb Gr3nYecki 06HyMNACh
113-3a KODOHaBMPYCa, BbIXVBAIOT TOXE TONIbKO bnarogaps
OHATatH-TexHoNorMAM. BocTpeboBaHHOCTb KypbepeKoi 10CTaBKN

1 0/JHOBPEMEHHbIi1 3aMpoC Ha DECKOHTAKTHOE 00CYXMUBaHIE
CTUMYAIMPYET TEXHOMOTVYECKUX TUraHTOB, Takux kak Amazon, Google
n Alibaba TecTipoBaTb PellIEHs N0 0CTABKE TOBAPOB G MOMOLLIbH
becnunoTHbIX IeTaTeNbHbIX annaparos.

B Poccu npu akTMBHOM yyacTM KoMnanmii Anzexc, KamA3,
Coepbank 1 rpynnbl TA3 ¢ MuHakoHoMpa3BuTs 0bcyx/aeTcs
BO3MOXHOCTb Hayana KOMMEPYECKOT0 MCN0/Ib30BaHMA BECMI0THbIX
aBTOMObuNeit be3 BoauTeNs 3a pynem's,

JAK/OHEHNE

WATaK, CeroaiHs Mbl CTOWM Y Hayana 04epe/IHoro 3KOHOMUYECKOro
LyKna. Mbl BUAUM, 4TO ceityac 0cobeHHO MHTEPECHBIE HAX0AKN 1
OTKPBITAA HALWIW KAUEHTBI NOJTY4atoTCA TaM, e NpoBOANTCA METa-a-
Ha/M3 JaHHbIX, a BOPKLLOMbI U EI)ODG&VIT-CBCCVIM MPUMEHAKTCA, 4T06bI
TEHEpMPOBATL MHCAMTBI /15 NPEABUAEHNA M3MEHEHWIA B NOBEEHIN

129015, Peitturr PEK: 50 cambix BbIcTPOpacTyLLyX KoMnaruit Poccm

[JlanbHeiilee passuTve NonyyaT besHannyHas onnata, beCKOHTaKT-
Had BEH/IMHI0BAA TOProBAA, TENEMEANLNHA.

Jnuaemus NpoABKHET BNEPE/ 1 PELLIEHNS 1S TEXHON0MU3aLMM oMa
— byaeT pacTi 3anpoc Ha NoBbILIEHKE KOMAOPTHOCTM bbiTa MioaeH,
0Ka3aBIUMXCA B3AMEPTY LIENbIMIA CEMbAMIA B 3aMKHYTbIX NPOCTPaH-
CTBaX KBAPTUP Ha A/MTENbHbIIA nepuoz. Tem Bonee, YTo ¢ BbICOKO/
BEPOSITHOCTbI0 YacTb COTPY/AHUKOB — N0 COBCTBEHHOMY BbIGOPY WK
N0 PeLLeHuI0 paboTogatens — byaeT BbIHYXeHa 0cTaThes paboTath
U3 10Ma ¥ MOCNIE CHATVS CaMOU30/SLIMY M3-32 ONTUMM3ALWN 3aTpaT
KOMMaHuMiA Ha coaepXaHue 0duCoB.

TakuM 06pa3oM, LMKIMYHOCTb KpU3Ncos TpebyeT oT busHeca
BHEAPATb TEXHOOMN, JIaXE BC/M MoK BCe NPeKpacHo pabotaer

683 MHTEPHET-MarasuHoB, POBOTOB 1 UCKYCCTBEHHOTO MHTE/INIEKTA.
MoTPEOMTENI0 XE HYXHO CRIBAUTH 3 TEXHOMOTUAMM, aXe EC/IM OH Ha
TEKYLL|M 3Tane XM3H) MOXET 683 HUX 00X0AUTHCA N0-CTapHHKE.

Bueapenune TeXHONOIMIA MEXAY KPU3UCAMU — 3TO
TaKas e «CTPaX0BKa Ha YEpHbIii eHb», KaK
Hanu41e 3anacoB 1 chepexeHuil.

I'IOTDEBI/ITEHGVI YXe Ha Bbixoae 13 anuaemun. Ho buHecam, opu-
EHTUPOBAHHbIM Ha I01T0CPOYHOE PA3BUTME, Mbl NPEJNATAEM HE
0CTaHaB/IMBATLCA Ha BbIXOAE U3 KPU3KCa, YYNUTLIBATD YPOKM NOTpe-
burteneit, CMOTPETb AaNblle B byayliee 1 0CO3HAHHO TOTOBMTLCA

K CNEAYIOLEMY LMKAY.

Muna HouuenkoBa, [lpexTop no MapkeTuHry Ipsos B Poccun | Maii 2020

13 AliExpress CTan caMbiM N0CELLABMbIM OHAaiiH-MarasiHoM y poccusH. E-pepper.ru 24.02.2016

% Yetouruk: Ipsos Pockkaeke 2005-2019. Poccuse 16-75, ropoaa 100 Thic+

158 70n-500 cambix BbicTpopacTyiuyx MKT-komnanwii Bowna auwb oaHa poccwiickas. Cnews.ru 09.12.2016

16 PEK. 08.05.2020. «MuH3K NOAAEPXaN TECTUPOBAHHE BECIMNOTHYKOB Be3 BOAUTENA A1 NOACTDAXOBKM>
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B34 B bYAYILEE

XXU3Hb MOC/E COVID-19.
KAK NOAr0TOBUTLCA K HOBOW PEAJIHOCTH

[psos 0b/1az1aeT 06WMpHON ba30ii 3HAHMIA, KOTOpas N03BOAAET HaM
W3BJ1EYb YPOKIA 113 NPOLLIAOTO OMbITa ¥ OMbITa APYriAX cTpaH. Mbl npea-
N1araeM No/yYuTb MAKCUMYM U3 JaHHbIX, KOTOPbIE YXE A0CTYMHbI 1
chOKYCMPOBATLCSA Ha VX aKTUBALMM ANS pa3paboTku Ballei byayLei
CTpateru.

* MbI npoaHanuanpyeM, kak BeayT cebs pasnnyHble KaTeropum
B YC/IOBUAIX KPU3WCA, YTO ABNSIETCA K/THYEBLIMIA YTPO3aMA U
J\paiiBepaMi BOCCTaHOBNBHUS,

* MbI onpeaennm, kakie HOBbIE NOTPEOHOCTY, NPUBLIYKY U
PUTyanbl HabupaloT nonynspHOCTb.

* Mol pa3paboraeM cLieHapuM BbIX0Aa U3 KpU3nca ¢ GoKycoM Ha
Balliv KaTeropuy v bpeHabl

Halw noaxoz, cOCTOMT U3 BYX YacTeil:

1. Meta-aHanu3 npou/biX 1 HbIHELLIHETO KPU3UCOB, a TakXe
0MbITa APYrAX CTPaH N0 BbIXOZY M3 KOPOHAKPU3NCA ANA OLIEH-
Ku ero BAMSHXA Ha noTpebuTeneii, bustec 1 bpexabl

2. (hopcaiT ceccus — COBMECTHO C Ballie/ KOMAHA0iA Mbl
pa3paboTaeM CLieHapuUM afanTaLuy K HOBOIA Pea/bHOCT:
CTPATervy B3auMOAGICTBHS C MOTPEOUTENAMM, aKTUBALIN,
HanpaBNIeHHbIe Ha N0/AePXaHe BaLvx KaTeropuii v bpeH108

Covid-19 oka3san cunbHeiiluee BAUSAHKE HA
MMPOBYI0 3KOHOMUKY, NOBEAEHUE JII0JEN, N0
HOBOMY PaccTaBWN NPUOPUTETBI, CTAN TONYKOM

K ¢popMMpoBaHMI0 HOBbIX NpuBbIYeK. Hawe
uccneA0BaHUe 0TBEYAET Ha BONPOC — KaKoi byaer
HOBasA PeabHOCTb M KaK NOATOTOBUTLCS K HEil
CeroiHs.

[oxanyicTa, CBAXUTECH C Hamu ANA 0bcyxaeHna Aetanei: https://www.ipsos.com/ru-ru/vzglyad-v-buduschee
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