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“In general, would you say you know what Artificial
Intelligence is?”

78%

AI awareness

For more details, you can have access to the report here: 
https://www.ipsos.com/en/european-enterprises-and-ai-technologies

“What is the current state of adoption in your firm for 
[AI technologies]?”

AI adoption

18% 40%
Not using 

but 
planning to

Not using 
– 

not planning

Difficult to 
hire new staff with 

the right skills

57%
The cost 

of adoption

52%

Lack of skills among
existing staff

45%

The cost of adapting
operational processes

49%

42% 25%
At least 1 At least 2

Adopters

Non Adopters

“Artificial intelligence software or systems can be acquired via different sources. 
Which of the following have been used? Please confirm all that apply »
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In addition, for those who would like to reach out to our team, please contact Christine.Tresignie@ipsos.com

Process or equipment
optimisation

Anomaly detection

Process automation
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