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5G era in Taiwan

Rebecca Kuo, Project Manager

For high bandwidth, and low latency, major telecom and mobile phone companies have designed

and provided products for the coming 5G era.

Through the continuous improvement of science and technology, the network has evolved from 4G to
5G. 5G affects numerous industries including education, medical care, transportation, and
entertainment. With the debut of 5G and the commercialization is imminent, 5G is at least 10 times
faster than 4G, with greater bandwidth, and low latency, is beneficial for the development of services
such as the Internet of Things, VR/AR, immersive games, and virtual travel experience. This can drive
high-quality audiovisual entertainment, smart tourism, smart healthcare, Internet of Things, smart
cities, and so on. These value-added innovative applications have become one of the most important
forward-looking developments for our country.

The challenges facing 5G in Taiwan

. Costly to deploy 5G

Building a network is expensive since the lack of affordable bandwidth, which leads to increase the data
plan. But consumers most likely will compare it with 4G unlimited data plan. Moreover, there must be
enough 5g base stations to reflect the advantage of high speed and low latency. In additional to the
highly maintenance fee of 5G results in unaffordable cost for network provider. As a result, telecom
companies provide the high 5G data plan for consumers.

. The 5G data plan does not correspond to mass consumption habits

In recent years, network providers use NTS499 unlimited data plan to expand the market share.
Consumers are used to watching soup dramas and playing online games on the Internet with lower
prices and unlimited data. In fact, it was a great harm to the telecom industry. Now network providers
provide 5G data plan with higher price, no differentiation experience of 4G and 5G. It is not attractive
to consumers. It also causes consumers unwilling to upgrade 5G data plan. Government should promote
and actively assistant to build up this ecosystem and develop the 5G business solutions.

Advantages and disadvantages of 5G

We utilize the professional social listening platform to collect consumers’ feedback of 5G. The main
disadvantages for 5G are: the Lack of bandwidth, poor signal, and limited options of mobile phones with
5G functionalities. The 5G network doesn’t seem to be any faster. "The 5G coverage is not enough.",
"The 5G signal is poor, and it increases the power consumption of the smart phone." "There are few 5G
mobile phones." "Frankly speaking, | don't feel much difference between 100m and 20m, except for
downloading."

At the same time, most consumers wait and see until 5G is ready for high quality. "Before the full
implementation of the SA, 80% of 5G network works with 4G." "At this stage, we do not need 5G
network. Two or three years later, if there’s a major differentiation of the speed, then 5G should be
considered."

In addition, some experienced consumers mention positive feedback on 5G network. "l changed to 5G
network at home, using about 30GB~100GB a month, and the speed is faster than the 100M/40M of
the fiber-optic network indeed." "Our company provides a monthly subsidy of NT 1,500 (for 5G data

plan), and I like it. QQ

What can 5G mobile phone providers and telecom companies do for 5G era?
. Arrange 5G smart phone marketing activities to increase product exposure.
With marketing activities be hold on the top 3C discussion forums in Taiwan. For example, to



evaluate the smart phone camera, Samsung posts a test in Mobile 01 to compare the lens of smart
phones and camera with “bikini models”, resulting in highly interaction and discussion between
consumers. Another example is Vivo, it became heated topics on the internet with the opening
event of Vivo’s flagship store, and various discounts catch consumers’ eyes. Some people are
looking forward to launching more 5G smart phone from the mainland.

. Telecom companies provide 5G trial internet to strengthen people’s willingness to use 5G:
Propose a free trial of 5G to members, so the public can gradually understand the functions and
the using scenario of 5G in order to increase consumers’ awareness.

In conclusion, 5G base stations still need to be build up, and more 5G-related scenarios will come out
in the future. Telecom, Internet of Things, and mobile phone providers must keep focusing on how to
adapt 5G speeds and related applications as soon as possible.
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Ipsos is the global leader in branding and marketing research and has locations in over 90

countries and regions across the world. Our creative solutions help us build strong relationships

which lead to better results for our clients. This has made us the trusted advisor and with all

matters lead by our industry expert from measuring, modeling to managing customer and

employee relationships.

For more information, visit us online at:
https://www.ipsos.com/en-tw/solution/overview#category3

or contact our research team:
Michelle Hsieh, Research Director
02 2701-7278 ext.111 Michelle.hsieh@ipsos.com

Rebecca Kuo, Project Manager
02 2701-7278 ext. 120 Rebecca.kuo@ipsos.com
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