TECHNOLOGICAL INNOVATIONS

READY TO USE, %

Circle diameter = proportion
of those already using the service

10 -
O
=\ [°]
o
60 [ o
5G Internet
Self-service
50 0o checkouts
+
Chat bots and robots @
 — Smart home

in customer support

—_
o

Voice
shopping

Robots instead
of waiters

TREND VISION 2021
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Source: Ipsos. Rusindex.
Monitoring of innovations. 2021/Q1
Russians 16+, cities with a population of 100,000+.

10

Ipsos



