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https://www.ipsos.com/en/money-talks-or-budget-walks

Frontiers in Behavioural Neuroscience | Why empathy has a beneficial impact

WEGO Health | Empathy in healthcare

www.reachtl.org

Ipsos Global Trends 2020

https://www.pulsetoday.co.uk/news/workload/number-of-registered-patients-per-gp-rises-to-almost-2100/

https://www.rcgp.org.uk/about-us/news/2019/may/15-minute-minimum-consultations-continuity-of-care.aspx
Internet stats&facts 2020

Relative Insight Tool | Determined by the relative difference in times the word is mentioned more than in standard
English conversation

Orsini Way. (2019). Patients don’t feel their doctors are compassionate study finds. https://www.
medicaleconomics.com/view/patients-dont-feel-their-doctors-are-compassionate-survey-finds

The Reach Global Clinical Empathy Index
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