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B 3TOM BbIlMYCKE

MMOBANbHbIA B3rnag HA Un
OxungaHus oTHocuTenbHO BNusiHUS MW no Bcemy mupy

Onpoc Ipsos, npoBegeHHbIV B 31 cTpaHe, nokasarn, kak nogun B
pasHbIX CTpaHax C pasHbIM YPOBHEM AoXO4a U T.A. OTHOCATCSA K
NCNOMb30BaHUIO NCKYCCTBEHHOMO MHTENIEKTA: NX OXXUAAHUS U
onaceHus, n Havan nu N yxe BNUSATb Ha MX NOBCEAHEBHYIO XU3Hb.

WHAT THE FUTURE: BYAYLLEE A

JKCNepTbl U3 KPYMHEWLLMX KOMMaHMUM O NepcnekTmBax

YUrto HeO6XO,E|,|/IMO 3HaTb 6peH/:|,aM O NoTeHunanbHbIX PUCKax n
Bblrogax, CBA3aHHbIX C UCKYCCTBEHHbIM UHTEJIIEKTOM, a TakKXe O
TOM, KaK npeoaoneTb NnpoTnBopedna mexay none3on ot M n
onaceHnAaMM No nosoAdy ero notTeHumana.

COBET IPSOS N0 YCTOMYUBOMY PA3BUTUIO
UTto Ba)kHee Bcero B obnactn ESG?

Kto Takomn Chief Value Creator n kak koHuenumsa ESG meHsiet
OTHOLUEHUSA KOMMNaHUM CO CTenkxongepamm — ob aToMm B oT4eTe
Ipsos ESG Council, 0cHOBaHHOM Ha MHEHUAX NpeacTaBuTenen
KPYMHENLINX KOMMaHUN.
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OBECIMNEYEHHbIE NMOTPEBUTEJIN O BAHKAX
OTHOLUEHNE POCCUSH K BKNaaam, kpeautam v akuusm

PesynbTaThl BOMnHbI 2023 roga perynsipHoro nccnejoBaHus
obecne4veHHbIX cnoeB HaceneHunss Poccun Premier ang
yrny6neHHoOro aHanuaa mMapok, TOBapoB M YCINyr BEPXHEro
LleHOBOro AnarnasoHa.

MUKPOBUOTA: YTO Mbl O HEU 3HAEM?
MexayHapoaHoe uccrnegosaHme Ipsos

OTBevyaeM Ha BONpOChHI: BCE NI OCBEAOMIIEHBI O POSIM MUKPOOMOThI
(Mukpocdpnopsbl)? 3Haem nu Mbl, Kak nogaepxmeath ee banaHc?
Ces3aHbl N1 Haww 3abonesaHus ¢ Mukpodnopon? Kakyto porb
UrparoT Bpayn B MIHPOPMUPOBAHUN NALMEHTOB?

AOANTALUUA NMHTEP®ENCOB,
LLEHOBbIE UCCJIIEAOBAHUA U VR

HanomuHaewm, 4to 3anvcu goknagos Ipsos Day no-npexHemy
OOCTYMHbI B HaweM YouTube-kaHane n Halmx couceTsix B

Telegram un VK. ®doto: Kutan

B atom mecsue B Kutae

3atbukcmpoBaHa pekopaHas

< ﬁ Temnepatypa-52°C.
ViccnenoBaHue Ha'remy ESG >>>



MOBANbHbLIN B3rNA4 HA N

OXXnpoaHust OTHOCUTENBHO BITUAHUA NCKYCCTBEHHOIO NHTEJJIEKTA

Mo gaHHBIM nccnenoBaHus,
NoYTN OOMHAKOBOE YUCIO ntoaen
HepBHU4YatoT n3-3a NN (52%) un
BocxuLarotcs um (54%). 3a 18
mMecsaueB 6eCnoKoNCTBO BbIPOCHO
Ha 13 nn, npuyem B
aHIrMosA3bIYHbLIX CTPaHaX OHO
3aMETHO BbILLE, YeM B AnoHun,
Kopee n BoctouHoun EBporne.

PasBuBatoLmecs pbiHKM B LLENIOM
oTHocATcs K I ¢ aHTy3nasmowm,
a CTpaHbl C BbICOKMM YPOBHEM
XU3HWN — HACTOPOXEHHO. 83%
Xutenen TannaHga cyYUTatoT, YTO
W He BbloaeT HenpeaB3aThIe
pesynbTaThl. B LLBeuunun ator
nokasatenb — nuub 33%.

Y3HATb BOJIbLUE
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B Mupe kaxabih BTOPOW roBOpMUT,
410 W cywiecTBeHHO U3MeHuUn
NX NOBCEAHEBHYIO XXM3Hb 3a
nocnegHue 3-5 ner.

C atum cornacHbl 58% 3ymepos u
54% munneHunanos, B TO BpeMs
Kak cpeau OymepoB nokasarerb
Tonbko 34%.

Jltoam ¢ BbICOKMM O0X0A0M,
BbICLLIMM 0Opa3oBaHNEM U
nmetoume paboTty Takke 3aMeTHO
yate roeopsT, 4to M cunbHO
N3MEHWN UX KN3Hb.

[10BONbHO BbICOKM OXWOAHUA OT
NWN: 66% B Mupe oxmnaatoT, 4YTo B
onmxanwme rogbl M
3HAYUTENbHO U3MEHUT UX
NOBCEAHEBHYIO XXN3Hb.

GLOBAL VIEWS
ON A.l. 2023

How people across the world fef!l about
artificial intelligence and expegtit will

&

impact their life A/ Py A
A 31-country Global Advisor survey
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https://www.ipsos.com/en/ai-making-world-more-nervous

WHAT THE FUTURE:
BYOYLWEE U

JKCNepThbl N3 KPYNHENLWNX KoMnaHmin o nepcnektneax A

Opa MCKYCCTBEHHOIO MHTENNEKTa

HacTynuna. PacckasbiBaeMm, 4YTo
Heobxoaumo 3HaTb OpeHaam o
noTeHumarnbHbIX pUcKax n
NoNoXuTernbHOM adpdekTe aTon
TEXHOSOMNN, a Takke 0 TOM, Kak
npeoaoneTb NPOTUBOPEYNS
Mexay nonb3on ot A n
ornaceHnamMm No NoBoay ero
noTeHunana.

JTrogsam HyxxHa npuymHa, 4YTobbI
NPUHATH HOBYIO TEXHOJOTUIO.
OHa gomkHa peluaTtb Kakyl-To
npobnemy, Hanpmmvep,
9KOHOMUTb BpPEMS, NOBbILLATL
yoo6cTBo unu pasenekatb. A

MOXET aenartb Bce 370. Ho noau

Y3HATb BOJIbLUE
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LEeHAT CBOK 3KOHOMWYECKYHO
©e3onacHocTb 1
HEeNnPUKOCHOBEHHOCTb YaCTHOM
Xu3Hu, a M — yrposa ons
Kakgoro u3 atux nyHkros. A
cnocobeH Ha yauBuUTeEmnbHbIE
BELLN, eCNN Mbl CMOXXEM
npeoaorneTb 3T onaceHus.

MW yxe Bokpyr Hac, n
MCronb30BaThb €ro npoLue, Yem
korga-nnbo. Ho B bnuxanwme
HEeCKOIbKO J1IeT HaM NpuaeTcs
pasobpaTbCs ¢ paaom
cnoxHocten. Viccnenyewm, kak
N noenusieT Ha Hawy pabory,
NOBCEOHEBHYIO XXM3Hb U 3a60Ty
o cebe n gpyrux.

WHAT THE FUTURE:
INTELLIGEN

How tech will drive Al's growthby %%
solving for human values PAGE 10 \ \‘“

Why humans plus Al are key to
revolutionizing healthcare PAGE 19

How Al will help people be
more creative PAGE 22

Six tensions that will
drive change PAGE 31

Experts from Microsoft, Adobe, Cisco .
Systems, Meta, Salesforce, Stanford School
of Medicine and more discuss what brands
and policymakers should consider today to
make Al safe and useful for all in re

LT DTN VLTSRN Torritory | By the numbers | The lay oftheland | Tensions | Future destinations | Appendix @

What brands should know about Al early adopters

Arecent Ipsos survey found that 16% of Americans say they've People have diverse needs and expectations for using Al
used a text-based or visual generative artificial intelligence
system, such as ChatGPT, DALL-E or Bard. But while these Optimizers are using Al to

Protectors view safety and trust
users may be early adopters, Ipsos found that their interests be more productive as a priority
vary widely, from “Optimizers” (who are using generative Al)
and “Investigators” (who want a better source of information)

to “Creators” (who loak for creative tools and inspiration).

Successful brands build their product strategy around the
needs of their audience. But when it comes to generative Al
— a technology with dizzyingly broad appeal — there is no
one type of user and no one type of use.

Enjoyers are having fun  [#8

with new Al innovations

Investigators use

; ) B cenerative Al tools to

Brands will need to understand how different segments R oather in tion

think about and engage with generative Al in order to build

useful solutions and relevant messaging, says Kim Berndt,

a senior vice president on Ipsos’ Market Strategy and

Understanding team. Trailblazers are the most

engaged group and want Al tech

integrated with other tools

Creators see generative Al asa

@ P e
‘As Al technology is integrated more tool for creativity and inspiration

deeply into our lives, it will be essential for
brands to know the unique needs of their
audience.”

mProtectors W Investigalors  ® Crealors W Trailblazers W Enjoyers Optimizers

s0s survey conducted May 11-19, 2023, among 1,000 U.S. adults who use generative AL)


https://www.ipsos.com/ru-ru/what-future-buduschee-ii

COBET IPSOS MO
YCTONYNBOMY PA3BUTUIO

YTto BaxxHee Bcero B obnactn ESG n ycTonynsoro passutunsa?

CoBerT Ipsos rno yctonynsomy
pa3BUTUIO COCTOUT U3
pyKkoBoAMTENEN BbICLLUEro 3BEHA,
oTBevawLunx 3a ESG-kypc B
Kopnopauusax no sBcemy Mupy.

B aTom Bbinycke mMbl 06cyannm
3BOMOLUNKN PONKU AMpeKTopa no
KCO. 71% oTrmeTunu, 4to 3a 5 net
3Ta ponb npetepnena N3MeHeHus.
Bo mHorom ato obycnosneHo
POCTOM OXWNOaHUN NHBECTOPOB,
notpebutenen u T.4.

89% y4acCTHWKOB CYMTALOT, YTO
ponb agnpekTopa no KCO cTtana
cTpaTternyeckoun pykosogsLlemn
nosvuuen. B nocnegHue roapbi
ponb KCO — onpenensatb Luenu n
obsi3aTenbCcTBa KOMMNAaHUN B

obnactn ESG, n ux nytu
AOCTWXKEHNSI C YH4ETOM LIEHHOCTEN
busHeca.

KomnaHusam, no obLiemy MHEHUIO,
Heobxogmmo natu ganbwe. 80%
CUMTALOT, YTO NPEACTOUT NMPONTHU
eLle A0NrMn NyThb, Npexae Yem
ESG npoHMKHET B KaXXabIn
npoLecc BHyTPW opraHusaumin.

B oTyeTe npencraBrneHbl MHEHUSA
npeacraBuTeneun KpynHemwmnx
KoMmnaHun o npobnemax KCO,
dakTopax, BegyLwux K nepemeHam
B obnactn ESG u cnocobax
NOCTPOEHNA NO-HACTOALLEMY
WHTErpnpoBaHHON CTpaTernu
YCTOWNYMBOIo pas3BUTUSA.

Y3HATb BOJIbLIE
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https://www.ipsos.com/ru-ru/sovet-ipsos-po-ustoychivomu-razvitiyu

PREMIER: OBECINEYEHHbIE
[MOTPEBUTEJIN O BAHKAX

OTHoLLEeHnEe pPOCCUAH K BKINagam, Kpeantam U rnokyrike akyum

Mo pesynsrartam BonHbl 2023
roga perynsipHoro nccriegoBaHus
Premier, goBepune obecrneyeHHbIX
notpedutenen Kk 6aHkam
YCUNUNoch, Npu ToM, 4YTO
npuBneKaTenbHOCTb BK1agoB
nagaert, a nges B3ATb KpeauT
BOCIMPUHUMAETCS BCe JyyLle.

Premier — perynsipHoe
ncecnenoBaHne obecnevyeHHbIX
cnoes HaceneHus Poccun gns
yrnyGrneHHoro aHanmaa mMapok,
TOBApPOB U YCIyr BEPXHEro
LLeHOBOro AnanasoHa.

Y3HATb BOJbLUE

OCHOBHbIe AaHHble:

» 52% roBopsIT, YTO €CTb
BaHK, KOTOPOMY OHU
MOMHOCTbIO AOBEPSIOT.

® 43% rotoBbl 06paTUTLCA B
He3HaKoMbI BaHK, ecnv Tam
Bonee BbirogHbIE YCIOBUS.

® 27% cuunTaloT, YTO BCE
BGaHKn Tenepb OANHAKOBO
HaOEeXHbl.
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[Jlosepue Kk baHkaM ycunuBaeTes,
MpY TOM, 4T0 NPUBNEKATENLHOCTb
BK/13/10B NajAET, a /e B3ATb KPeauT
BOCNPUHUMAETCS BCE J1yyllle

v$2022

ETs BakK, K0TOPOMY A MONHOCTSH A0EEpAH s2m |
1 roT08 06PATHTHEA B HEHaKOMbIN Bakk,
€071 TaM YCTIOBHS BSITOSHEE
Bee BoHki Teneps 0A/HAKOB0 HamexHs!

BKJIAZbI U KPEAUTBI

2023 vs2022
Vnen 0TKPLITb BKAA / NOADXHTLAEHBTH Ha C4ET
B 0aHKe MpHBNEKaTENHES, YeM TOA Ha3al EIN
TloKynKa akui 1t LenHsix Bywar camukom
PHCKOB3HHA AR MEHA

V1A B3ATH KDENUT CefluaC MPHB/EKaTENbHEE,
se rog Hazar e

#ne Premier 2023, 2022 O6ecnesessie poccwsne 18-85 ner. lopona Pocomn T wnse

06 uccnenosanuvm Premier

PerynspHoe uccnesosatxue 0beCreyeHHbIX Cloes
HaCe/ieHna U1 yry6/IeHHOT0 aHau3a Mapok,
TOBApOB U YCNYT BEPXHEr0 LIeHOBOT0 Auana3oHa.

bnoku uccnepoBaHuA:

« CouvansHo-aeMorpaduyeckue
XapaKTepUeTUKM

« CTwib Xu3Hu noTpebuteneit

« MeauanpesnoyteHus notpebutenei

« 200 cTvnesbiX BbICKa3blBAHMiA

« Tlcuxorpadumyeckoe wkanmupoBaHue

- [lpoBesieHvie 10cyra, NUTAHKE BHE /0Ma

« [ToKynaTe/IeKoe MOBE/EHUE U NPEANOYTEHMA

Topoaa Poceuu 1 MAH+, 0/uH pa3 B rog.

Y3HATH BOJIbILIE \,L‘

—
JOBEPUWE OBECIEYEHHBIX NMOTPEBUTENEW

K BAHKAM YCUNBAETCA. 39

.



https://www.ipsos.com/ru-ru/premier-doverie-k-bankam-usilivaetsya

MWKPOBUOTA:
4TO Mbl O HEW SHAEM?

MexayHapogHoe nccrnegosaHne ana MHctutyta MukpobumoTsbl ¢

MwnkpobuoTa (Mnu Mmnkpodnopa) OcHOBHbIe BbIBOAbI:

COCTOMUT U3 MUNNMapaoB

MUKPOOPraHN3mMoB U BHOCUT » Mano n3BecTtHO 0 ponu
GonbLlon BkNaa B Halle MUKPOOMOTBI B Nogaep>KaHum
3gopoBbe. Ho Bce nn Mbl 300pPOBbS.

OCBEAOMIIEHbI O PONN

MUKpOOKNOTLI? Kakyto ponb urpatotr @ PacnnbiB4atoe NoHMMaHue,
Bpayu B MHOOPMUPOBaAHUM Kak noggepXxmBaTb
nauneHToB? MUKPOBMOTY.

Mo AaHHbIM nccrnenoBaHus Ipsos, » Ob6bsAcHeHUA Bpayen o
06L1ecTBO HEAOCTATOYHO XOPOLLIO Monb3e MUKPOBUOTHI — KIHoY
OCBEIOMIIEHO O BKNaje K MPUHATUIO MYyYLIKX NMPaKTuK!

MUKPOBUOTLI (MUKPOGNOPLI) B 4 ' ,
3[10pOBbe Yernoseka. Pesynbrarhl MNoxunble Noay nnoxo 75% HE 3HAKOT, YTO HEKOTOPBLIE BOJIE3HMWN,

nccrnenoBaHus NoAYepKUBatoT MHPOPMUPOBaHbI, HO Bornee
pOIb Bpayel B MOBbILLEHUM YS3BUMbI 1 MEHEE CKITOHHbI HATIPUMEP, BOJIE3Hb NMAPKNHCOHA,

OCB?,EI,OMJ'IGHHOCTVI naLlneHToB No NPVUHUMAaTb Mepbl ANs AJ'IbLI,FEI7IMEPA N AYTU3IM, MOTYT
3TON TeMe.
noaepkanmsi banawca 3ABUCETb OT MUKPO®NOPLI. 99

MUKPOOUOTHI.
<]l

Y3HATb BOJIbLUE
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https://www.ipsos.com/ru-ru/mikrobiota-chto-my-o-ney-znaem

AJANOTAUNA NHTEP®ENCOB,
AHAJTIN3 LUEH N VR

HanomunHaem, 4To 3anucm goknagos Ipsos Day no-npexHemy
OOCTYMNHbl B HALLEM YouTube-kaHarne n Halmnx coLceTsX.

OOCTYNHbLIE UHTEP®EUCHI
KAK HOBAA HOPMA

Cenvac Bce 6onbLue ycrnyr MOXHO
NONYYMUTb TONbKO OHManH. BaxHo,
4YTOObI CEPBMUCLI OCTaBaNUCb
AOCTYMHbIMU AS15 BCEX,
HEe3aBUCUMO OT JINYHbIX
ocobeHHocTen. PacckasbiBaem,
KakK NpoBepsiTb NPOAYKTbl Ha
OOCTYMHOCTb, U K YeMy
rOTOBUTLCS NPY NPOBEAEHNN
NHKMIO3UBHbIX NCCEea0BaHNMN.

[MogpobHee...

10 BONMPOCOB 3KCIEPTY
MO LEHOBbLIM
MCCNEOOBAHUAM
LleHoBble nccnenoBaHus
NO3BONSAT paspabaTtbiBaTb

LIEeHOBblE CTpaTernv B nepuop,
N3MEHEHUSI CTPYKTYPbI pPbIHKa,
onpenensite ONTUMarbHYH LiEHY
Ha HOBMHKY, ONTUMU3NPOBATb

noptdens 1 T.4. [logpobHee...

3BONIOLNA BUPTYAITbHON
PEAJIbHOCTHU

[lenmmcsa rotoBbIMU
NPOBEPEHHBLIMN NHCTPYMEHTAMM U
HOBbIMUK pa3paboTkamu,
nNporynuBaemcs no HacTosiLLemMy
BUPTYanbHOMY MarasunHy u
pacckasbiBaeMm, kak VR nomoraet
B pelleHnn peanbHbiX 3agad. Kak
nccrnenosaThb TO, YTO Bbl XOTUTE,
He orpaHNYnBasiCb TONbKO TEM,
YTO Bbl MOXeTe. [logpobHee. ..

Y3HATb BOJbLUE
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https://www.ipsos.com/ru-ru/ezhegodnaya-konferenciya-ipsos-day-2023
https://www.youtube.com/watch?v=jOCY-YP1dMI
https://www.youtube.com/watch?v=oXWjPnqgAao
https://www.youtube.com/watch?v=pxxVTsDMvWc

KOHTAKTDbI

Bca nHdopmauma ns HoBoro BbiMycka HaxoguTcsa
B OTKPbITOM JOCTYne.

Boinycku Ipsos Update MOXXHO HanUTK Ha Hawwux
canTax un B coumanbHbIX CETSX.

CBOM KOMMEHTapUN U NOEN Bbl MOXETE
HanpaendaTb MO agpecy IPSOSNeWS@ipsos.com
nnn Yyepes Haw 60T @IiPsos_in_russia_bot

4 X

Ipsos B Poccn  Ipsos in Russia
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