


Overall service quality
We asked customers how likely they would be 
to recommend their business current account 
provider to other SMEs.
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Relationship/account 
management
We asked customers how likely they would be 
to recommend their provider’s relationship/
account management to other SMEs.

Ranking
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49%



Online and mobile banking 
services
We asked customers how likely they would 
be to recommend their provider’s online and 
mobile banking services to other SMEs.

Ranking
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49%



SME overdraft and loan 
services
We asked customers how likely they would be 
to recommend their provider’s overdraft and 
loan services to other SMEs.

Ranking
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59%

55%

50%

48%

46%



Services in branches and 
business centres
We asked customers how likely they would 
be to recommend their provider’s branch and 
business centre services to other SMEs.

Ranking
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56%

55%

52%

50%




