


=

=

=

=

=

=

=

=

=

=

=

1

2

3

4

5

6

7

7

9

9

11

11

11

14

14

16

16

85%

83%

81%

75%

70%

67%

62%

62%

59%

59%

55%

55%

55%

54%

54%

52%

52%

Overall service quality
We asked customers how likely they would be 
to recommend their business current account 
provider to other SMEs.

Ranking
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Relationship/account 
management
We asked customers how likely they would be 
to recommend their provider’s relationship/
account management to other SMEs.

Ranking
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Online and mobile banking 
services
We asked customers how likely they would 
be to recommend their provider’s online and 
mobile banking services to other SMEs.

Ranking



SME overdraft and loan 
services
We asked customers how likely they would be 
to recommend their provider’s overdraft and 
loan services to other SMEs.

Ranking
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The ranking does not include any brands 
where the eligible sample size is less than 
100. (Monzo, Starling Bank, The Co-operative 
Bank, Tide, TSB, Virgin Money and Zempler 
Bank are excluded from this measure). 
Starling Bank does not currently offer SME 
credit (overdraft and loan) services but did so 
during the survey period.

Mettle is excluded from this measure as do 
not offer SME overdraft and loan services.



Services in branches and 
business centres
We asked customers how likely they would 
be to recommend their provider’s branch and 
business centre services to other SMEs.

Ranking

Mettle, Monzo, Starling Bank, Tide and 
Zempler Bank are excluded from this measure 
as do not operate a branch network.
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