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Welcome and introductions

Rachel Williams

Research Director,
GP Patient Survey,
Ipsos

This session is being recorded

Ben Brewer

Research Manager,
GP Patient Survey
Reporting lead,
Ipsos

Please submit questions using the chat function

o We will share answers by email after the session

Or email us afterwards: gppatientsurvey@ipsos.com
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Victoria Elsey

Senior Research Exec,
GP Patient Survey
Patient communications
and additional outputs
lead,

Ipsos



mailto:gppatientsurvey@ipsos.com

Agenda

Vv V
About GPPS 2026 results How to find Where to go
and use results for more help
and feedback
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ABOUT THE GP PATIENT
SURVEY (GPPS)




GPPS survey methodology

Random probability
survey

Gold standard in survey
research

Means we only need to
invite a small number
from each practice

© Ipsos | GPPS 2026 Webinar | July 2026 | Public

Eligible patients

16 or over

Registered with GP
practice for at least 6
months

Must be invited to take
part

Datais weighted

For analysis, we add
weights to correct for
unequal probability of
selection and response
and to the profile of the
population
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People can take part online or by paper ((GP PATIENT SURVEY)

Online (including desktop, tablet and mobile formats) Paper questionnaire

10:48 ol =
(GP PATIENT SURVEY) 1% completed ¢ la[al T T T 1] -’I-psos mﬂﬂ'
(GP PATIENT SURVEY) (GP PATIENT SURVEY)
Your GP practice services
0% completed
Generally, how easy or difficult is it to contact your GP practice on the phone? Please answer the questions below by putting an X in one box for each question unless more than one
answer is allowed (these questions are clearly marked). We will keep your answers completely
: . - Y confidential.
AlA|A O Hhaven't ted If you would prefer to fill in the survey online, please go to www.gp-patient.co.uk/survey
Access code:
Very easy Dj o l I BSL
Welcome and thank you for taking the time to
answer these questions. . Your GP practice services Which of the following online GP services
( ) airly easy have you used in the last 12 months?
It you cannot finish the questionnaire in one Generally, how easy or difficult is it to : g g
y qul contact your GP practice on the phone? By ‘online’ we mean on a website or smartphone
session, and wouid like to stop and return O Neither easy nor difficult ] app.
later, just close the window and your [ I haven' tried Please put an X in all the boxes that apply.
responses will be saved. When you are ready 0 Vef'Y easy [ Booking agfhinthhents
to continue, simply log in again using the O Fairly difficult E Fairly easy O e ki o _
Neither easy nor difficult illing in an online form to give information
same access code to return to the same OF difficult about a health issue (for example, to ask for
polnt in the questionnaire, Very difficult 0 Va"'ydiﬁc‘;‘;‘( an appointment or advice)
ofy! [ Ordering repeat prescriptions
Please click on the 'Next’ button to move Generally, how easy or difficult is it to [ Accessing medical records
through the questionnaire. contact your GP practice using their [J Registering with a practice
website? [ Finding out test results
If you would like to skip a question, click the Next O 1 haven't tried [ Making an administrative request (for
‘Next’ button twice to move on to the next [ Very easy example, asking for a fit note or updating
Giieation O] Fait sas contact details)
oSy [ None of these
[ Neither easy nor difficult
We will keep your answers completely O Fairly difficult Is there a particu]ar healthcare professional
confidential. About Ipsos - Privacy Notice - Contact Us - FAQs - Accessibility @ O very difficutt :z%‘:’s%:am'“ you usually prefer to
What language would you like to complete Sonornlty, how emsy Ot b0 This could be a nurse, GP, or other health
the survey in? ;(;I:;C( your GF practicgusing the professional at your practice.
O 1 havent tried 0 Yes
English ¢ O Very easy [J No» Goto 08
O Fal.riy Qasy (U8 How often do you get to see or speak to
[ Neither easy nor difficult your p healthcare pr i
[ Fairly difficult when you ask to?
O Very difficutt [ Aways or almost always
Overall, how helpful do you find the L] Alotof the time
reception and administrative team at your [ Sometimes
GP practice? [ Never or almost never
About | - Pris Notice - Contact Us - FAQs - .
Acz\;ss?:i;fy rivacy Notice ontact Us £3 E] Very he[pful D | haven't tried
. O Fairly helpful
M [ Not very helpful
o [ Not at all helpful
@ insights.ipsosinteractive.com D | don't know
Page 1 Please turn over (@ +
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GPPS contact strategy: online first

January
Letter with invitation
and details to complete

survey online

Text message (+1 week)

Sequential
push-to-
web
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Early February
E-letter
OR Letter if no mobile

number

Text message (+1 week)

Early March

Letter with paper
questionnaire

Text message (+1week)

Mid March

Text
message




I - % taki t online
Response rates and online response over time | 7 takingpartoni

I Response rate

Posteard ShamaEs i SMS P.aper qr.e. only in Paper gre
introduced aterials replaces final mailing and removed for
postcard e-letter 50% under 70
5 i i i 80.5% 83.3% —
/38.59% 37ﬁ1/ |
32.5% ! A% 331% 317 38 39, . - | !
! 5 29.1% 28.6% 27{3% 25.8% !
| 2 - 22{1%

o 48% 6.0%
S — 92%  102%

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026
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. Tested successfully and rolled out
Tested successfully, but not rolled out

Interventions tested since 2017 Tested unsuccessfully and not rolled out
Testingin 2026 - TBC

Easy read gre OR code Data linkage consent

NHS App WhatsApp Removing initial paper mailing
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GPPS through the years

2007-2008 2009-2010 2011-2017 2017-present

Annual Quarterly Biannual Annual

2007 2008 2009-2024 2025

2-pages J 4-pages j 8-pages + Extra
online Qs

2007-20Mm 2012-2017 2018-2023 2024-

Trend data available Start of new time series Start of new time series Start of new
time series

2007-2023 2021-present 2024

Paper questionnaire in every mailing Paper gre + Orein final
SMS mailing only

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026
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GPPS 2026 in numbers

xx million patients selected

6,215 practices

9,899 took part using a
language other than English
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702,837 took part
25.8% response rate

585,338 took part online

296 took part via the
telephone helpline

(GP PATIENT SURVEY )

17,166 helpline calls
3,263 email queries

889 letter responses

378 used the BSL version
89 large print requests
Braille available on request
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GPPS 2026 RESULTS
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2026 Questionnaire content 24180

Clarity approved by
Plain English Campaign

Your GP practice

Your last contact Your last appointment
services

When your GP practice
Overall experience ! > Your health

is closed

Some questions about
you (Demographics)

Pharmacy Dentistry

Accessible Information Referral for specialist
Standard (AIS) care
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Had a good overall experience...

ngop N 72.67
N - 01 Contacing " R ©s 5
@ practice on last occasion oo 43.0

67.3%

I 76.7%
I 75.4% 1.8

R 73.9%
I when GP practice closed g0, ' m 2025

&

=04

... of GP practice

65.9%

I 88.9% 2024
A ss.0%  #1.9

86.8%

I 73.5%
I 0.8 #2.7

69.2%

... of using
pharmacy services

... of NHS dental services
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Overall experience of GP practice

032. Overall, how would you describe your experience of your GP practice?

4 2% =0O=Good' Poor?
° (o]
6.2% Very poor
12.9% " 73.9% 75.4% 76.7%
Neither good O— O—
nor poor
45.5%
Very good
o
gi!l.yzgo/ood 12.7% 11.6% 10.4%
2024 2025 2026

'Good ="very good’ and ‘fairly good'. *Poor ='very poor’ and ‘fairly poor’. Base: asked of all patients: 2026 (651,774), 2025 (699,562), 2024 (693,982).
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Using online services

05. Which of the following online GP services have you used in the last 12 months?

I 51.0%

Booking appointments R 0&5.2% +5.8
S 41.0%
. __ | °
Filling in an online form 197/24.2% 50.9% +6.7
—— 19.7%
| °
Ordering repeat prescriptions 39@@/;?"5'96 +3.1

23.4%8‘3% +4.9

Accessing medical records
I 16.9%

. y
Registering with a practice 31.5"%/"
B 3.6%

34.2%
+

|
Finding out test results 28.2% 6.0

I 21.1%
. . ) I 10.89
Making an administrative request 9}90 8%
R 7.8%

|
20’%??6%
I——— 31.0%

None of these

Base: asked of all patients: 2026 (649,467), 2025 (696,351), 2024 (694,274).
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Last contact

010. Still thinking about the last time you contacted your GP practice, how did you try to contact them?

_ I 53.8%
| phoned the practice N 61.8%

67.8%
S I 19.3%
| visited in person N 14.3%
13.9%
Online, using the practice __ 13-90% m 2026
website 11,]111/;24 = 2025
_ . I 9.0%
Online, usingthe NHS app B 6.1% 2024
3.9%
Online, using a different website = 2215;%
orapp = 18%
11.6%
Another way I 15%
1.4%

Base: asked of patients who have tried to contact their GP practice since being registered: 2026 (637,475), 2025 (683,277), 2024 (675,534).
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Access: Ease of contacting GP practice

ONC

56.9% 57.6% 54.3%
easy on the phone easy using practice easy using the NHS
(52.9% in 2025) website App
(51.2% in 2025) (49.0% in 2025)

'Tried to contact GP practice on the phone/website/NHS App = ‘very easy’ and ‘fairly easy’ and ‘neither easy nor difficult’ and ‘fairly difficult’and ‘very difficult’. ’Easy = ‘very easy’ and ‘fairly easy'.
SDifficult ="very difficult'and ‘fairly difficult’. Base: asked of all patients, excluding those who said ‘I haven't tried: Phone (613,457), Website (353,358), NHS App (295,768)
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Last contact: Timing of next step

013. How soon after you contacted your GP practice did you know what the next step would be?

I 57.5%
R 6287

65.9%
I 25,0
I 2o 2026

22.2%
- 6.2% 2024
The nextday [ 5.3%
5.0%

Bl 7.3%
. ATA

6.9%

There and then

Later on the same
day

m 2025

After two or more
days

Base: asked of patients who knew what the next step in dealing with their request would be, excluding those who said 'l can't remember’: 2026 (501,049), 2025 (523,686), 2024 (508,714).
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Last contact: Overall experience of last contact by contact mode

% Good'

I 72.2 %
A 68.9%
66.5%

I 734 %
A 71.4%

| phoned the practice

| visited in person

70.5%
Online, using the G 73.7 %
) bsi 7.4% w2026
practice webpsite 20.0% e 200
Y I 757 %
N, USIng The NS N 73.6% 2024
app 71.5%

ine, using a di I 6757
online, using & ArTeren R 57 7

67.1%

N 62.6%
Another way [ 60.1%
60.6%

website or app

1Good ="very good' and fairly good'. Base: asked of patients who have tried to contact their GP practice since being registered: 2026 (639,474), 2025 (672,941) 2024 (681,183). Base range: Type of
contact - 2026 (8,943 to 375,089), 2025 (9,591 to 449,403), 2024 (8,384 to 478,079).
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Overall experience of their last contact with their GP practice

016. Overall, how would you describe your experience of contacting your GP practice on this occasion?

8.6% =O=Good' Poor?
.0 /0
7.7% Very poor
Fairly poor o 69.6% 72.6%
67.3%
—O —Q
13.1% 41.7% o— Y
Neither good -1 /0
nor poor Very good
30.9% 18.9% 16.8% 14.2%
Fairly good
2024 2025 2026

'Good ="very good' and ‘fairly good'. *Poor ='very poor’ and ‘fairly poor’. Base: asked of patients who have tried to contact their GP practice since being registered
(680,060).
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Last appointment

022. How did the appointment take place?

22.8%
@ over the
S phone
(25.2% in

2025)

3.1% other

(2.6% in 2025)

Base: asked of patients who had an appointment since being registered with
current GP practice: 2026 (633,023), 2025 (677,815), 2024 (666,169).
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74.1%

face-to-face
(72.3% in 2025)

22

023. Who did you have the appointment with?

63.1% A GP

(63.5% in 2025)

21.8% A nurse

(22.2% in 2025)

7.0% Another healthcare

professional
(6.9% in 2025)

5.6% | dont know

(5.1% in 2025)

Base: asked of patients who had an appointment since being registered with

current GP practice: 2026 (631,958), 2025 (676,652), 2024 (666,147). M




Last appointment: Healthcare professional

<

92.7% 90.2% 86.0%

said they had confidence and said their needs were met said the healthcare professional
trust in the healthcare (89.9% in 2025) was good at treating them with
professional care and concern
(92.5% in 2025) (85.6% in 2025)

Base: asked of patients who had an appointment since being registered with current GP practice, excluding those who said 'l don't know or it didn't apply’: Confidence and trust - 2026 (621,366),
2025 (665,885), 2024 (656,379); Needs met - 2026 (622,837), 2025 (666,889), 2024 (657,398); Care and concern - 2026 (625,915), 2025 (670,865), 2024 (661,177).
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Pharmacy services

047. Thinking about the last 12 months, which of the following services have you used a pharmacy for? (multiple responses allowed)

Used any pharmacy service
(of the options listed)

e —— 0 9 /

To pick up a prescription

To buy medication(such as paracetamol or eye drops)

To get advice (for example, about prescription medicines, a
health issue or other health services)

To get avaccine (for example, flu or COVID)

To address an issue which my GP practice, NHS 111 or A&E
referred me to a pharmacy for

To have my blood pressure checked

To monitor my medication or get other support for along-
term health condition

To get contraception without a GP prescription

None of these

© Ipsos | GPPS 2026 Webinar | July 2026 | Public

88.3%
] %'33%
75.8%

_4414.3%
44.6%
m— 77 2%
20.9%

— 182%
20.0%

] o,
I QA%'/"
7.3%
o,
e
5.2%

= 2,0%

2.7%

! &0%

1.4%

— )0
1M.7%

m 2026
m 2025
2024

%

'Used any pharmacy service = all except ‘None of these'. Base: asked of all patients: 2026 (651.345), 2025 (689,984). 2024 (694,064 ).

24




Dentistry services

051. Were you able to get an NHS dental appointment? (multiple responses allowed)

I ¢ 5

76.3%
B 7.0%
No, no appointments were available - 8.6%

9.5, W 2026

m 2025

Bl 5% 2024

No, the dentist was not taking new patients - 10.5%

11.1%
B s6%
No, for another reason . 5.4%
5.9%
Base: asked of patients who have tried to get an NHS dental appointment in the last two years, excluding those who said 'l can't remember’: 2026 (326,119), 2025 (358,869), 2024 (362,092). M
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REPORTING
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How can you use GPPS?

Compare organisations:

Results available at
practice, PCN and ICS
level

Fieldwork is always Jan-
March
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Understand the needs and
experiences of specific
groups:

Extensive demographic

information from
participants and large
sample sizes allow for
detailed analysis

27

Analyse trends from
2024:

ldentify areas for
improvement and see
where things are getting
better
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How can you ... compare organisations?

xperience: how the ICS results vary within the region Sl 2026 5 — hill Medical Practi
o = Q
T INTEGRATED CARE SYSTEM GP PAT =) ueenhiil hWiedical Fractice
Practice details Accessing the practice
PCN DASHBOARD Knew next stepin dealing with Confidence and trust in healthcare _
now would you describe your experience of your GP practice? e request after contacting GP practice professional at as! agpointment Queenhill Medical Practice Good overall experience of Easy to contact this GP practice on Easy to contact this GP practice
PCN [U60176] o itacting this GP practi the ph the bsite
) (D885 (D) i s Naioa res 31 Guor Rt S o, sonacing s GF pecies esne na et uesste
CR28DU - ~ oy ~ e
— s . 5 o
; Overall experience of GP practce P ' -~ - rp——
% Good QUESTIONNARES ) 83%
797 upto81.2 PCN PCN
I 7 o 360 surveys sent out v
RESPONSE RATE
) 75570707 I = = ey P
[ l7s8upteras 116 surveys sent back G S| VervEy  Finpay
[ Jr2wwmss s ™ @ ves cetnitey @ Yes o some - - x| e m £ -
} : i ot o = = = -
:’ 709upto74.2 e Base: National {616.950., PCN (459} ‘Base: National (6213661 PCN (463) 32% completion rate = L ke b
Helpfulness of reception and Knew what the next step would be Knew what the next step would be
Overall experience administrative team at this practice after contacting this GP practice within two days of contacting this GP
Results range from o | - 1l - | Do i
perience of this ——
GP practice_ ‘ot
% E: % Good % Good -
7 4% National asy  National 00d  National oo —— . A oo% 08% 08%
v
; o - = [ e o S e wyes L 96% =
(o]
PN PON PN sy
1] ——— ==
0 PeE——— i 7 - et my o = = W Yo O
— o o o~ = o s ee— « e b i o
ICSs across England are divided into five groups (quintiles) based on their results, @ Vevesy @ Feiyeasy @ Vevwod @ Faicy good @ Verygood @ Failygood
as shown in the key. The map shows the ICS results within this region based on Base: National (412457, PCN (459) Base- National (639.476), PCN (472) Base: National (651.774) PCN (485) oy M s oY
= these groups (the ICS represented by this pack is highlighted in red). e,
o, S Comparisons are indicafive only: di may not be stafi oni R - o e escoea | mmerpestn | sy | Demogranc | womensheutn | oo

ICS slid'epacks PCN tool Practice pages and summar

gp-patient.co.uk/slide-packs/ics- gp-patient.co.uk/pcn-dashboard gp-patient.co.uk/
slide-packs/2026
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https://gp-patient.co.uk/
https://gp-patient.co.uk/
https://gp-patient.co.uk/

How can you... find the information you need on the website
Dl P Paten Survey _

23 test.gp-patient.co.uk

1

02
Q
2

88 | & lpsosintranet @Y iTime [] MRS-code-of-cond.. |  testgp-patientcou.. @ Login-GPPSAdmin @ Login

Qa % 0| & .
W VerbitGo @ AdobeAcrobat | GPPScheckingtool @ Login ¢ Signup-TryToggl.  [&j Researchreveals 5s.. [ GenZinsights:How.. @ d12 [ lpsos Facto UK »
GP PATIENT SURVEY

About Contactus Received a survey? m

See how your GP practice is doing
or compare practices

Search by practice Search by postcode

Search by practice code

The survey is now closed and resuits will be published in the summer

[

N

Find survey data and

Analyse the results
materials

Received a survey?

Get past and present survey data

spreadsheets, reports and survey
materials.

Use the analysis tool to look at the

Have you received a GP Patient
survey results in more detail.

Survey in the post? Complete the

survey online (when open)

GPPS Blogs
(2] The Survey

il The Results

About

Search for a practice
Received a survey?

Compare a practice
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How can you ... read confidence intervals on the ICS slidepacks?

Percentage of patients saying their overall experience of their GP practice was ‘good’ Purple bars represent PCNs
- — —— — : P —— - within the ICS that are below
ona elow ICS average ve 'S average ICS average.

Orange bars represent PCNs
within the ICS that are above
ICS average.

1111111111

B

0%

prakp Y

0%
E T B &

1 Z 3 4 5

The blue bars represent all
PCNs that are not
statistically significantly
above or below the ICS
average.

in % 4% 13 14 15 16

Primary Care Network

Base: Asked of all patients. National (851,774); 1CS (7,174}, PCN bases range from 145 to 821

*Comgarizons are indicative only: differences may not b= statistically significant. This is measured using confidence intervals and the purple and orange bars denote whether the
PCHN confidence interval ranpe falls outside of the ICS confidence interval range, which indicates a statistically significant difference. You can find maore information here.
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How can you ... look at health inequalities?

Using the ...

The GP Patient Survey is an England-wide annual survey
that provides rich data for a wide range of audiences. Data is
currently available nationally, for NHS Regions, and at
Integrated Care System (ICS), Primary Care Network (PCN)
and practice level

m Q CareQuality

Commission
England o

The website allows patients to look up their practice and
compare it with up to three other practices. It also includes a
powerful and user-friendly analysis tool to help people

explore the data in greater depth. hgalthWBtch Department
The survey is used as a key source of insight across 01 H_ea |th &
organisations. It provides significant information on patients’ Social Care

experience of general practice. The results:

‘Organisational uses

Can be used by GP practices, Primary Care Networks
(PCNs), and Integrated Care Systems (ICSs) o betier
understand and support their patients and local
services.

Feed into decisions
about investment in

Are shared with

organisations looking to

- N

GPPS case studies

https://www.gp-patient.co.uk/uses-of-
gpps
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rwrall experience of
vary by patient
cs?

2erience of their GP practice
ent patient groups’.

the most deprived areas
«ositive overall experience.

isability reported a less
xperience compared with

'm conditions?
e or more conaitions
ositive overall experience.

th frailty reported a less
xperience.

I Q32. Overall, how would you describe your experience of your GP practice?

% Good*

All patients. 76.7%
IMD deprivation quintiles

Most deprived 1
2 *
3 I 7.3
4

Least deprived 5

Disability
Disability I 73.1%

Number of long-term conditicns
No long-term condition I 77.4°
1 I 77 .8
2 I TT .2
3+ I 75.%

Living with frailty
Fraily G 1.2%

“Disability = 'Yes, a lof and Yes, a little’ at Q41 Do any of your condifions or illnesses raduce your ability to carry out day-to-day activities? f

having 3 lang-term condiion or iliness expectad to last 12 menths or more. *Number of long-term conditions = Number of long-term conditir
of th Tollowing kong-t=m conditions o linesses do you have? “Good = very good’ and faifly good’ “Living Wih frailty = Any two of ‘Probiss

mobity, Twe or more falls that have needed medical aitention’ and ‘Fesling oisted from others' st Q37, Base: asked of 3l patients: 2026 (

National report

gp-patient.co.uk/surveysandreports

31

) ané ol resuits el 1 s differart prosanisiions of Viewing dats fram:
Natlonal Data

1 between Summary resubs (where w0

Shaing dta with s
Mot s e Garee (50 or more hours a week)

Weighted duta

Q2. Generally, how easy or difficult is it to contact your GP practice using their website?

(—— B

so.
. m
: -
Sy oo

Analysis tool

gp-patient.co.uk/analysistool
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Keep in touch!

Let us know how you are
using the data - so we
can understand the uses
of the data, and share

good practice with
others

Get in touch with any
feedback - so we can
continue to improve the
survey and its outputs, to
better meet your needs

Email us at gppatientsurvey@ipsos.com
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Let us know if you want
any more information - if
you would like more
information about the
survey, please get in
touch
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mailto:gppatientsurvey@ipsos.com

YOU

GPPatientSurvey@Ipsos.com

benjamin.brewer@ipsos.com
rachel.williams@ipsos.com
victoria.elsey@ipsos.com
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