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NMorpeburennckue TpeHabl 2020

ON
NMouck BbIroabl
* [lowuck BbIrogHbIX, aKLUMOHHbIX LEeH

* Bbibop 6ornee geleBbix aHanoros
* W3 nnoxoro BbiGMpaem ny4ywiee

NMepcoHanunsauums
npeanoXeHum

* Machine learning nnn M O6paboTka
OonbLLUNX MAacCUBOB JaHHbIX,
BGONbLINMHCTBO NoKynaTenen He NpoTMB
AennTbCA YacTbio cBOen MHdopMaLnm

BuicTpo

DIGITALIZATI

S\
:e. TexXHONMOrn4HbIN
i noTrpeourtenb

* Wcnonb3oBaHue Bonbluero KonuyecTsa
NPUNOXeHNN

* QR kogbl B puteinne, cendp-ckaHbl, bonbLiee
NPOHUKHOBEHWE TEXHOSOrnMn

@ W3 odbcbnaitha B
OHNauH

* [lokynku Bce borblle coBepLualTCcAa B OHMNawvH (B
nepuog naHAeEMUM MOXET He ObITb anbTepHaTUBbI)

* [lokynku yepes Dark store, Dark kitchen,
arperatopsbl, MapKeTnnemncsl

{8 MepcoHanu3upoBaHHO

N BeCKOHTaKTHO @ Bbe3onacHo

TRRRGREIN o v
.

v B



BCEOBLLIAA
PELIECCUA

Kak manbi 6u3Hec crnpaBnseTcs ¢
N3MEHEHUSIMU

Kakne 61M3Hechl akTMBHO pa3BMBaOTCS
N HapalwmBarT 00bEMBI



NN PbIHOK
NPeXXHUm?



Kak nangpemua nosnuana Ha 6usHec m Kak paborars
aanbuwe?

mobanbHan peueccus Tonbko

oonbLIMe Unun
apanTupoBaBLUMECH

KOMNaHuu
OCTaHyTCH
Ha nnasy

. BBM Poccun -5%
B 2020**

¢ $27 3a 6bappenb HedbTH B
2020-2021 roay

* [OKpPU3NCHbLIN YPOBEHb
(2%) BBI1 moxeT ObITb
AocTUrHYT K 2022 roay

*MNo nporHozam MexayHapoaHoro BantoTHoro doHaa (Anpenb 2020) E%ELIJNRIIEESE @ 5
**o nporHozaM MUHNCTEPCTBA 3KOHOMUYECKOTO pa3BuTha Poccun s
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6e3paboTHbIX

~ 3a BpemA (othmnumanbHO 3aperncTpupoBaHHbLIX)

naHaeMuu
COVID-19

(6bonee ¢hpnHaHCOBO HE3aBUCUMbIX
noaen)

T —
E —’::e—_»/’
e

i
*IMo gaHHbIM MuHKUCTEpPCTBa Tpyda 1 coumanbHoW 3awwmnTbl PO E!



Kak nbiTtarorca cnpaenaTbCA C USMEHEeHMUS

HecKosnbKo KyXOHb nog, 04HOW
KpbiLLen

(Ha BpemMsa naHgemumn)

Dark kitchen CoumanbHoe AMCTaHLUUpOBaHWe

Mexay noabmMun, KOTopble MNMPULLIIIA

Delivery Kitchen oTAenbHO

YcuneHue KIMMHUHra, BEHTUNnMpoBaHue
OHNnanH nnowaanku He
3amMeHsAT ohdhnaunH rno
obopaynBaemocTu BeckoHTakTHasa onnara
ABTOKNHOTeaTpbl

Live streaming
[MepcoHanbHble
OHJauH

KOHCYynbTauuu

MapkeTnneucsl

FUTURE 11
BUSINESS

conference company
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FMCG purenn

Tunbl odpdnanHoBbLIX MarasmHoOB, rae NoKynanu

3a nocnegHue 7 oHeun

CeTeBble AUCKayHTepbl
CynepmapkeTbl

M'MnepmapkeTbl

CneuunanusnMpoBaHHble MarasuHbI*

Mara3unHbl ObiTOBOU XUMun /
KOCMETUKU

HeceTeBble/KpyrnocyToyHble MarasvHbl
(npoAyKTbI)

MarasuH c ToBapamu gns pemoHTa /
cTpoMmaTtepuanamm

3oomarasuvH

PbIHOK

CneumanmsmpoBaHHbIN
NUBHOM MarasuviH

MarasuH ogexabl / 06yBHOM marasunH

EI
N
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m BonHa 7
(11-13 mas 2020)

m BonHa 1
(2-5 anpensa 2020)

*BkycBunn, KpacHoe u
benoe, u np.

\K\Q

40%

[MapgeHne obopoTa
OddnanH FMCG

Mara3mHOB B aliperie-

mae 2020

Dark Store

OHNnanH mara3uvHbl

Arperartopbl
AOCTaBKM

NcTtouHuk: Adapt! Emergency Monitoring, 1-7-g BonHbl 2020 basa: N=1000, 18-65 nert, ropoga Poccun ¢ HaceneHvem 1 mnH +

FUTURE 11

BUSINESS

nce company
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MHAOYCTPUN
HA NOABLEME

UTo pacTeT u Hagonro nn?

YT0 pasBuBaTb cenyac n B
Gyaywiem?




HeperTckue urpsi

MupoBon pbIHOK Urp
npuHecet

$159,3

BbIpy4ykn B 2020 rogy™

HeratuBHbiIn achdekT ot
naHgeMum urpoBas
WHAYCTPUA OLLYTUT TOSNbKO
K nety 2021 ropa

(HO BbLICTPO BOCCTAaHOBUTCS)

K 2023 roay
Bblpy4Ka NpeBbLICUT

$200

Mnnnuapnos

1]

FUTURE ™1

*CornacHo OoT4eTy cTapLlero aHanuTtuka poiHka Newzoo Toma BanimaHa BUSINESS
confer ny



Lincbposan aKOHOMMKA — ApavBep pocTta

PocT 3KOHOMUKN NAET n dyaeT natn ot
LMcppoBON IKOHOMUKMU:

JKOHOMMKA BrneYvyaTneHumn
NrpoBas nHaoycTpua, TeatparnbHble, My3blKalibHble
NMOCTAHOBKMN, OHJ'I8I7IH KOHLI,eprI, 3KCKﬂI-O3VIBHbIl7I KOHTEeHT

OGpa3oBaHue, KynkTYypa
OHnaunH Kypchbl, ANCTaHUMOHHOE 0bpa3oBaHue, OHManH
9KcKypcun (My3eun), crneumanbHbI KOHTEHT U T.4.

3ApaBooxXpaHeHue
TenemeguuuHa (QMCTaHUNOHHOE KOHCYINLTUPOBAHUE)

340pOBbLIN OOpa3 XXU3HU
OHNanH TPEHUHI CeCCUN, OHITaH UHCTPYKTOP,
NPUNOXEHNS, TPEHUHIU

FUTURE
Hy>XHbl HagexHble n coBpeMeHHble |T pelueHus BUSINESS 12




OnnavH nnarcpopmsbl n obyueHme

Nnatdopmbl aona opraHusaumm KoHepeHUUN AucTtaHUMOHHOEe oOpa3oBaHue
(wkonbl, BY3bl)

« MHorue yyalimecs He gocnyLnBaroT
neKkuuu Ao KoHua

200m  Bbonbwasa gonsa HeaAoOBONbHbLIX
CHMXXEeHMEeM KayecTBa obpa3oBaHus,
$ BOBIEYEHHOCTM npenogaBaTenen
300 MnH eXXegHeBHbIX

%) GoloWebinar

nonb3oBaTenen Zoom * MeHbLLEe 3MOLMOHANbHOIO KOHTaKTa
(+50% k Anpento 2020)

* YcTtanocTb OT KOMNbKTEpPA

[locne naHgemuu
BO3MOXHa rmdbpuaHas
cucTema unu YyTb
bonbLUuee ncnonb3oBaHMe
OHJTaWH NnaTgopm

« COepbaHK, Yandex BbIXOoOAT HA PbIHOK
obpasoBaTtesibHbIX NporpamMm

* KoHKypeHUuusi B cdoepe OHSTanH TPEHUHIOB,
BebnHapoB, KypcoB obocTpsieTcA

FUTURE 11
BUSINESS

conference company
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Kak nameHunucb npuBbIYKN,
naTTEPHbI NOBEAEHUS U
noTpedbneHnsa notpebutenen




How is covid-19 impacting people?

Insomnia

Anxiety

Depression

Migraines

Over eating

Under eating
Increased smoking
Over exercising

Under exercising
Increasing alcohol use
Decreasing alcohol use
None of these

Prefer not to answer

Q: Are you suffering from any of the following as a result of COVID-19?
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16,038 adults polled in 16 countries from May 7-18;232%
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How is covid-19 impacting people by gender?

Insomnia
Anxiety
Depression
Migraines
Over eating

Under eating

Increased
smoking

Over exercising
Under
exercising

Increasing
alcohol use

Decreasing
alcohol use

None of these

Prefer not to
answer

M — Male F — Female
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M F| M F/' M F|M F|M F|M F|M F/' M F|M F|M F|M F|/M F /' M F|M F|M F|M F
8% 15%|19% 33% |13% 20% | 15% 16%  12% 15% |23% 27%|15% 21% | 9% 18%  18% 26% | 5% 7% |[30% 46% |13% 21% |10% 9% |11% 20%  12% 17% |19% 30%
18% 27% 33% 49% |24% 35% | 24% 21% | 5% 8% |22% 29% | 14% 24% |15% 24% | 19% 31% 4% 8% |31% 39% |24% 40% |14% 16% |21% 34%  23% 32% |22% 40%
15% 19% | 7% 14% |14% 20% | 4% 3% | 7% 9% |[10% 9% | 3% 6% |[17% 21% |11% 13% 5% 5% |11% 19% | 14% 21% |10% 16% | 13% 19%  16% 21% |18% 21%
5% 8% | 9% 18% | 5% 9% | 5% 6% | 4% 6% | 8% 12%| 5% 8% | 8% 13% | 7% 15% | 4% 7% | 9% 18%| 5% 10% | 5% 10% | 4% 9% | 8% 9% | 7% 13%
14% 23% | 36% 42% |22% 35% | 14% 13% |10% 10% |22% 24% | 7% 11% |14% 24% |15% 23% | 6% 12% |26% 33%  16% 29% | 9% 18% | 19% 31% |14% 23% | 25% 33%
3% 5% | 8% 7% | 3% 4% | 9% 7% | 1% 1% | 5% 7% | 2% 1% |11% 17% | 3% 5% | 1% 1% | 7% 10% | 3% 4% | 5% 5% | 4% 4% | 6% 8% | 6% 8%
7% 7% [10% 9% | 6% 7% |13% 1% | 9% 8% |[15% 11%| 5% 6% | 7% 12% | 12% 9% | 7% 3% |12% 12%|16% 11% |13% 5% | 5% 8% | 10% 8% | 9% 7%
1% 2% | 5% 3% | 2% 3% | 5% 4% | 3% 1% |10% 10% | 2% 3% | 9% 18% |10% 11% | 2% 2% | 5% 5% | 3% 1% | 4% 2% | 3% 3% | 5% 4% | 4% 4%
18% 21% 37% 33% |24% 33% | 32% 30% | 24% 25% |31% 27% | 16% 17% |16% 19% | 32% 35% | 35% 42% |30% 30% |28% 32% |32% 44% | 22% 28%  17% 21% |26% 32%
10% 10% | 11% 7% [12% 14%|10% 5% | 9% 6% |10% 7% | 7% 4% | 7% 13%| 7% 4% |[12% 5% | 5% 5% | 9% 8% |[12% 5% |14% 11% |10% 10% | 3% 2%
5% 4% | 9% 3% | 4% 3% |12% 5% | 3% 2% | 7% 3% | 3% 2% |10% 12% | 6% 3% | 1% 1% [18% 8% | 5% 2% | 5% 3% | 3% 4% | 5% 2% |[19% 14%
48% 37% |23% 20% | 42% 29% |30% 43% | 53% 53% | 29% 29% |55% 49% |42% 31% |32% 22% | 45% 42% | 25% 18% |31% 25% | 41% 32% |44% 31% | 43% 38%  33% 27%
6% 6% | 6% 3% | 3% 4% | 7% 5% | 3% 4% | 5% 4% | 4% 4% [10% 11%| 3% 3% | 7% 5% | 7% 4% | 8% 6% | 4% 4% | 4% 3% | 6% 3% | 5% 1%

Q: Are you suffering from any of the following as a result of COVID-19?

16,038 adults polled in 16 countries from May 7-18;232%
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Jlroan He yuayT OT NINYHOCTHOrO OOLEeHUS,
HO OHO BydeT TONbKO Torda, Korga OHo. ..

F.

HEOBXOAMUMMO

LLEJIECOOBPA3HO

KOM®OPTHO

FUTURE ™
BUSINESS 17



Kak cebsa uyBCcTBYIOT NMIoau BO BpeMs 3NMaeMmm KOpoHaBvpyca

C HeTepneHueM XAyT BO3BpaLleHUs K 69%
HOPManbHOM XXU3HU B Hauyane masa b coobuwumn,
BecnokosTcsa o cBoeun paboTe unu 5204 4yTo B anpene B Poccuu ¢
c¢hmHaHcoBOM 6e3onacHoOCTH 28% no 44% BbIpocna
0% O0nNA TeX, KTO BbIHYXAeH
ObIN1 OTKa3aTbCs OT
NMPUBbIYHbIX MOKYMNOK UK
COKpaTuTb pacxogpbl

1N

BonHyloTCs 0 TeX, KTO yA3BUM unu cnab

Pasgpaxatrorca / pacctpamBarlroTca U3-3a 40%
orpaHnyYeHun ceoeu cBob6oabl

BecnokosiTcsi 0 cBoOEM 3400poBLE

McnbiTbiBalOT NOGONLITCTBO,

KaK 3Ta cUTyauusi BMusieT Ha MUp
HapeloTcsa yBuaeTb, Kak yny4iwiaercs
OKpyKalLjas cpea 3a 3To Bpems
PapyloTcs, 4To NoABUIIOCH BpeMHA,
KOTOpOEe MOXHO NMPOBECTN C CeMbeMn

w
o

B anpene BLIOM coobun,
4yTO 84% poccusiH
MCNbITbIBAIOT TPEBOry MU3-3a
3KOHOMMNYECKOro Kpusuca,
BbI3BAHHOIO
pacnpocTtpaHeHnem COVID-19,
a 70% yBepeHbl, YTO camMble
TPyAHble BpeMeHa eLue
Bnepeau
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Ckyyvatot

YyBCcTBYIOT ce651 0OAMHOKO
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BaoxHoBreHb! Tem,
KakK aganTUpyrTCca apyrue nogm

FUTURE 11
NcTouHuk: Adapt! Emergency Monitoring, 4-a BonHa (20-22 anpens 2020) basa: N=1000, 18-65 nert, ropoga Poccun ¢ HaceneHnem 1 mnH + BUSINESS @ 18
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Hackonbko komdopTHo Bam Gyper BepHyTbCA Ha
paborty B TeueHue cneayrowmx Hepenb? .

oTobOpaxaroTcs
B HekomdOpTHO B A onpeneneHHo He Byay aenatb 3TOro B

B KomdopTHO t
Grnivkanwme HeCKONbKO Heaemnb

100%

0 =
90% < A E
80% [RY S )
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FUTURE ™
Ipsos Global 2020. basa: 10 495 coBepLueHHONETHUX ONpoLUEHHbIX B 16 cTpaHax ¢ 7 no 10 mas 2020 ropa BUSINESS 19
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HHCTaHU‘MOHHaﬂ paGOTa Tak nn oHa xopoLia?

FUTURE 1
BUSINESS 20
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Nocne okoHuyaHua camounsonsauvm Boil 6yperte
nocewiartsh Crieaymioume Mecra vyaiue unm pexe?

Odoumc

ToproBble LEHTpPbI

Mapkn

KuHoTeaTpbl

CanoHbl KpacoTbl

PUTHEC LEeHTpbl, 6accenHbl 48 24
®Yauie, yem no camousonALUM B Takxe 4acTo, Kak 4O CaMOM3ONALMUN
! B Pexe, 4eM 4O CaMOM30MNALMHU He 3Halo, 3/0
i = / !
FUTURE
NcTouHumk: Adapt! Emergency Monitoring, 6-a BonHa (4-6 masa 2020). basa: N=1000, 18-65 nert, ropoga Poccun ¢ HaceneHmem 1 MrH + BQSINI;[JSS 21




Otpobix. B atom rogy pasHoobpa3una He npeaBManTCA

3akpbIiTble
rpaHuULbI lNepepacnpeneneHue

|

Obs3aTenbHbIe cpeancTB, BbiaerieHHbIX Ha
KapaHTUHbI otnyck B 2020 rogy

Haxe no Poccuu
Typuam B 2020 nop CokpaweHue 3apnnarhbl

BOMPOCOM » [lokpbITUe KpeanToB, UNOTEKU
« FMCG puteun
e OHNavH WOonnuHr

—

« PbIHOK OHNaWH e/

BreYaTfieHuu /v

Aﬁ ﬂ

-

FUTURE 71
BUSINESS 22




A uto e Luxury?

bonee
BbICOKUMU
LLeHOBOW CerMeHT

HYyXOaeTCA B
KOHCyIbTalun 4

Bo3pacTtaHue
BpeMeHn oopaboTKu
OAHOro KrnuneHTa

« ol .

i

. A PTr
"' ."“ .v/

‘NW(«-

POCT KOHKYpeHLUUM 3a AeHeXHble
cpeacrTBa noTpedbutens




PEKOMEHOALIUMA
BU3HECY

Kak agantnpoBaTb BU3HEC noAa
HOBbIE peanuu




Ona UM, kotopble 6€3803Me30HO NOMOratoT

opraHunsaumam, Ul n coumnanbHO OpUEHTUPOBAHHBLIM
HKO B 6bopbbe ¢ naHaemMmen, CHU3ATCA Hanoru.

PekxomveHpauum 6usHecy

'MbkocTb
B3aumogeuncraeue
KomaHgHaa pabota
BbicTpasa obpaTHasa cBsA3b

KnneHTCcknn cepBuc BaxeH

KaK HUKorga

CtaHpapThbl
oocnyXXuBaHus
MEHSIFOTCHA U BaXXHO
cneanTb 3a uUXx
BbIMNOJSIHEHNEM

FUTURE 11
BUSINESS

conference company
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Korpa Bcé 310 KOHUMTCAa?
MporHo3bl 2020-2021

@
.y
. | .

Mttt

*INo oueHke Boston Consulting Group (BCG)

 [loBTOpHbLIE BOJIHbI
3aboneBsaeMocCTM 10
NOSABMNEHUSA BAKLIUHbI

 Yepena kapaHTUHOB BMJ10Th

no 2021 ropa

* [lpn Hanbonee

npaBgonogobHOM cueHapum
KapaHTUHHbIX uuknos BBI
Poccuu ynaget Ha 7-10%*

FUTURE 11
BUSINESS

26




Yro pansuue?

\

IShopSafe s

The lpsos way

ExxepgHeBHbIM OTYET
Hepensa 5

7 mas
* Hackonbko achcpekTBeH MO GU3HEC B TEKYLLUX
ycroBusix?
\ 2 « CnepyeTt nNu OH cTaHAapTaM OOGCNYXUBaHUA KITMEHTOB?

‘
GAME CHANGERS |Ipsos/

*  Yrto npouncxoaut B
pa3nunyHbIX MHAYCTPUAX BO
- BpemMs naHgeMmmn?
i P %
o= Kak MeHsieTca nokynarenb
e o\ U ero MHeHue?

FUTURE 1
BUSINESS 27



CNnACUMBE0 3A BHUMAHME

KOHTAKTbI

000 «Mncoc KOMKOHN
107140, Poccumsd, MockBa, BepxHsas KpacHOCEAbCKAS YA., 3, CTP. 2

KAHAAOB MPOACXK

Channel Performance
Mystery Shopping, Retail Performance,
Retail & Consumer Intelligence

)22{ Olga.Korchagina@ipsos.com

Q7495981 56 46 (ext. 212])
N 47916809 08 13

Oabra KopyaruHa “Creaute 30
AMPEKTOP OTAEAQ MCCAEAOBAHMM HAOLLIMMM
KAMEHTCKOIO CEPBMCA U AYAMTA
MmeAund

pecypcamu u
MOAMUCBIBAMNTECDH
Ha HOBOCTMU

- MHAYCTPUM

HoBocTHaSs

pacceiAka A

000 «Mncoc KOMKOH) OCyLLLECTBASIET UCCAEAOBATEABCKUE NPOEKTbl B COOTBETCTBUU C MEXAYHAPOAHBIM CTAHAAPTOM
OKOA3aHUA YCAYT B cchepe MApKETUHIOBbIX MCCAeAOBAHUM ISO 20252:2012. CepTtudukar NeRU228308MR, oT 14.04.2017

© 2020 Ipsos. All rights reserved. Contains lpsos' Confidential and Proprietary information and may not be disclosed or reproduced without the prior E%E-IJSESE M

written consent of lpsos. conference company



https://twitter.com/ipsosnewspolls?lang=en
https://www.linkedin.com/company/ipsos
https://www.facebook.com/Ipsos-Public-Affairs-107327788628/
https://www.youtube.com/channel/UCkxEJvIUNWsjZvmB09yxU4A
https://www.ipsos.com/ipsos-comcon/ru-ru/news-and-polls/news

