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Final
Table 1
Qia. What would you say is the most important issue facing London today? (Unprompted)
Base : All respondents
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time fulltime | occupied rent rent Yes No White BME Total
(x) (@ (b) (©) (d) (e) 0 [(¢)] (h) () (1)} (k) [0) (m) (n) (0) (p) (@ (n (s)
Unweighted Total 1000 104 206 165 225 134 166 344 656 441 559 502 498 647 182 134 308 692 698 273 1000
Weighted Total 1000 123* 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000
Economy/economic 218 29 60 3] 45 21 23 75 144 96 122 102 17 127 50 35 75 144 108 105 209
situation (net) 22%fr 23% 23% 26%f 22% 19% 16% 20% 23% 20% 24% 23% 21% 21% 25% 25% 23% 21% 17% 30%xr 21%
Cost of living/ 94 6 23 17 26 9 13 33 61 41 53 45 49 56 22 13 26 67 56 37 95
inflation/prices 9% 5% 9% 11% 13%a 8% 9% 9% 10% 8% 10% 10% 9% 9% 11% 9% 8% 10% 9% 10% 10%
Unemployment 47 11 17 8 5 4 1 13 34 20 27 22 24 28 1 8 19 28 19 28 41
5%fr 9%xdf 7% 5%f 3% 3% 1% 4% 5% 4% 5% 5% 4% 5% 5% 5% 6% 4% 3% 8%Xr 4%
Lack of jobs/job 34 7 4 8 9 4 2 13 21 17 16 13 21 12 15 5 15 19 11 22 I 30
opportunities 3%mr 6% 2% 5%bf 4% 4% 1% 3% 3% 4% 3% 3% 4% 2% 7%xm 4% 5% 3% 2% 6%xr 3%
Poverty/inequality 26 I 1 13 5 2 1 4 15 10 13 12 16 10 18 1 5 8 18 15 8 24
3%hn 1% 5%xd 3% 1% 1% 3% 4%xh 2% 3% 2% 3% 2% 3% * 3% 2% 3% 2% 2% 2%
Council tax bills 7 1 - 1 2 1 1 - 7 4 2 2 5 6 1 2 4 2 4 6
1%r| 1% - 1% 1% 1% 1% - 1% 1% * * 1% 1% - 1% 1% 1% * 1% 1%
Low pay/minimum wage/ 6 1 2 1 1 1 1 5 1 5 2 5 4 1 2 2 4 3 3 6
fair wages 1% 1% 1% 1% - 1% 1% * 1% * 1% * 1% 1% * 1% 1% 1% * 1% 1%
Welfare/benefits 2 1 2 - - 2 - 2 1 2 2 1 2 - 1 2 2
. 1% 1% R R . R . N . . . 1%q ; . . v
Common Market/EU/ 1 1 - - 1 - 1 1 1 _ 1 1 1
Europe/Euro * * - - * - * * * _ N N N
Taxation levels 1 - - 1 - - - - 1 - 1 1 - - - 1 - 1 - 1 1
N i} i} 1% R R N R N N 1% R N R N N
Pensions 1 - - - - - 1 - 1 - 1 - 1 - - 1 - 1 1 - 1
N R N R N R N N 1% R N N N
Other economy/economic 1 - - - - 1 1 - 1 - 1 1 1 1 - - ~ 1 1 B 2
situation N N N R N R N N N N R N N B
Housing (net) 213 15 51 a2 a 35 30 91 121 116 97 104 108 126 a5 40 63 150 150 61 221
1%ah 12% 20% 26%a 20% 32%xabdf  20% 25%h 19% 24% 19% 23% 20% 21% 22% 28% 19% 22% 24%xs 17% 22%
Affordability of 146 11 37 32 27 22 17 61 85 79 68 80 66 91 24 29 44 102 104 42 154
housing 15%l| 9% 14% 21%xaf 13% 20%af 11% 17% 13% 16% 13% 18%xI 12% 15% 12% 20%n| 13% 15% 17%x 12% 15%
Choice/supply of 62 3 14 6 14 12 12 29 33 34 28 24 38 33 17 11 16 46 43 17 62
housing 6% 3% 6% 4% 7% 11%xac 8% 8% 5% 7% 5% 5% 7% 5% 8% 8% 5% 7% 7% 5% 6%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI
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Table 1
Qia. What would you say is the most important issue facing London today? (Unprompted)
Base : All respondents
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working | working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time fulltime | occupied rent rent Yes No White BME Total
(x) (@ (b) (©) (d) (e) 0 [(¢)] (h) (i) @ (k) (0] (m) (n) (0) (p) (@ () (s)

Weighted Total 1000 123* 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000
Upkeep/quality of 3 - - 2 - - 1 2 2 2 1 1 2 1 2 - 2 1 2 2 3
housing * - - 2%x - 1% * * * * * * * 1% - 1% * * * *
Other housing 2 - - 1 - 1 - - 2 1 1 - 2 1 1 - 1 1 2 - 2

. B R 1% R 1% R B . N . R . N . R N N N B N

Transport/Roads/ 196 28 66 25 40 15 23 75 120 99 97 108 88 129 26 31 64 132 121 65 196

Pavements (net) 20%lIn 22% 26%xcef 16% 19% 13% 16% 20% 19% 20% 19% 24%xI1 16% 21%n 13% 21% 20% 20% 20% 18% 20%
Transport/public 88 I 14 34 8 12 7 12 39 49 48 40 51 37 58 15 14 19 68 61 24 87
transport generally 9%lp 12% 13%xcde 5% 6% 6% 8% 11% 8% 10% 8% 11%xI 7% 9% 7% 10% 6% 10%xp 10% 7% 9%
Cost of public 36 I 8 16 1 10 1 - 10 25 19 16 18 18 19 6 4 13 23 16 17 32
transport 4%cefr 6%cef 6%xcef 1% 5%cef 1% - 3% 4% 4% 3% 4% 3% 3% 3% 3% 4% 3% 3% 5% 3%
Speed and volume of 31 3 5 7 6 3 7 9 22 12 18 15 16 24 2 4 14 17 18 12 33
traffic 3% 2% 2% 5% 3% 2% 5% 2% 3% 3% 4% 3% 3% 4%Xx 1% 3% 4% 2% 3% 3% 3%
Running of public 27 2 10 6 5 2 2 10 17 14 13 17 10 18 2 7 9 17 17 9 27
transport (congestion, 3% 1% 4% 4% 2% 2% 1% 3% 3% 3% 3% 4% 2% 3% 1% 5% 3% 3% 3% 2% 3%
delays, etc.)

Parking provision 6 1 1 - 3 - 1 3 4 2 4 3 4 3 1 1 5 2 3 3 6

1%q 1% * 2% * 1% 1% 1% 1% 1% 1% 1% 1% 1%q * * 1% 1%

Safety/provision for 3 - - - 3 - - 3 1 2 2 3 1 3 - - 2 2 2 - 4
cyclists *h - - 2%Xx - 1% * * * 1% * 1% - 1% * * *
Roads/pavement 3 - - 1 - 2 1 1 3 2 2 2 2 3 - 1 3 2 1 4
maintenance * - - 1% - 2%xb * * * * * * * 1% - - * * * * *
Improved 2 - - 1 - 1 1 1 1 1 1 1 1 1 1 1 1 2 3
infrastructure (inc. * - - 1% - * * * * * * * * - 1% * * * - *
Heathrow and

Crossrail)

Community/population 122 8 20 15 27 16 37 4 81 60 62 42 80 7 30 8 35 87 95 25 131
(net) 12%bkos 6% 8% 10% 13% 14%ab 25%xabcde  11% 13% 12% 12% 9% 15%x 13%0 15%0 5% 11% 13% 15%Xxs 7% 13%
Population levels/over 61 I 2 13 8 14 7 16 25 36 24 36 28 32 39 16 3 15 46 48 12 68
population 6%0s 2% 5% 5% 7% 7% 11%xab 7% 6% 5% 7% 6% 6% 6% 8%0 2% 5% 7% 8%xs 3% 7%

Immigration 49 4 4 6 11 6 19 12 37 31 18 12 38 33 10 2 14 36 41 8 52
5%bjkos 3% 1% 4% 5%b 6%b 13%xabcde 3% 6% 6% 4% 3% 7%xk 5% 5% 1% 4% 5% 7%XS 2% 5%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI
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Table 1
Qia. What would you say is the most important issue facing London today? (Unprompted)
Base : All respondents
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time full time | occupied rent rent Yes No White BME Total
(x) (a) (b) (©) (d) (e) 0 ()] (h) () @ (k) (0] (m) (n) (0) (p) [(©)] (n (s)
Weighted Total 1000 128 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000
Race relations/ 11 2 3 1 2 2 2 3 8 5 6 1 10 4 4 3 6 6 6 6 10
community cohesion 1%k} 1% 1% 1% 1% 2% 1% 1% 1% 1% 1% * 2% 1% 2% 2% 2% 1% 1% 2% 1%
Ageing population 1 - - - 1 - - - 1 - 1 1 - 1 - - 1 - 1 - 1
Crime and safety (net) 115 26 25 18 25 9 13 37 78 51 64 42 73 69 29 12 46 69 58 53 109
12%kr 21%xbcef  10% 11% 12% 8% 9% 10% 12% 10% 13% 9% 13% 11% 14% 8% 14% 10% 9% 15%xr 11%

General level of crime 51 7 12 8 12 4 9 14 36 23 27 20 31 38 8 5 19 32 30 19 50
5% 6% 5% 5% 6% 3% 6% 4% 6% 5% 5% 4% 6% 6%x 4% 3% 6% 5% 5% 5% 5%

Gang culture 22 9 2 3 5 1 1 8 14 7 15 10 12 9 9 2 12 10 10 12 21
2%mqr 8%xbdef 1% 2% 2% 1% 1% 2% 2% 1% 3% 2% 2% 2% 4%m 1% 4%q 1% 2% 3% 2%

Anti-social behaviour 14 5 3 2 2 2 1 6 8 8 6 4 10 5 6 2 4 10 5 9 12
1%mr 4% 1% 1% 1% 2% * 2% 1% 2% 1% 1% 2% 1% 3%m 2% 1% 1% 1% 3%r 1%

Physical attacks/ 11 3 3 2 1 2 4 8 4 8 3 8 8 2 1 5 6 6 5 11
muggings 1% - 1% 2% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 2% 1% 1% 2% 1%

Burglary 7 2 1 2 2 1 - 4 3 2 5 3 5 3 1 1 3 4 3 3 7
1% 1% * 1% 1% 1% - 1% * * 1% 1% 1% * * 1% 1% 1% 1% 1% 1%

Local police services/ 5 3 1 - 1 - - 1 4 4 1 2 3 1 3 2 3 2 2 4

policing *m 3%x * - * - - * 1% 1% * * 1% * 2%m 1% * * 1% *

Terrorism 2 - 2 - - - - - 2 2 - - 2 2 - - - 2 - 2 1

. 1% R R R R R . . . n * i} 1% N

Drug dealing/use 1 - - - - 1 - - 1 1 - 1 - 1 - - - 1 - 1 1

« R R 19%x R R « . . N N . N

Civil unrest/rioting 1 - - - 1 - - - 1 - 1 - 1 1 - - - 1 1 - 1

Car crime 1 - - - 1 - - - 1 - 1 - 1 1 - - 1 - 1 - 1

Public services (net) 31 8 4 2 6 4 7 13 18 19 13 10 21 18 7 5 8 23 23 8 31
3% 6%b 2% 2% 3% 3% 5% 4% 3% 4% 2% 2% 4% 3% 4% 3% 2% 3% 4% 2% 3%

National Health 11 1 1 1 2 2 4 4 7 6 5 3 8 5 4 2 2 9 8 3 12
Service/hospitals/GPs, 1% 1% * * 1% 2% 3% 1% 1% 1% 1% 1% 1% 1% 2% 1% 1% 1% 1% 1% 1%

health centres, etc.

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.

J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI
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Table 1
Qia. What would you say is the most important issue facing London today? (Unprompted)
Base : All respondents
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working | working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time full time | occupied rent rent Yes No White BME Total
(x) (a) (b) () (d) (e) (U] @) (h) (0] (0] (k) 0] (m) (n) (0) () ((¢)] (0] (s)
Weighted Total 1000 123* 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000
Local government 5 1 1 - 2 1 - 1 4 5 1 3 3 4 - 1 1 4 4 1 5
1%j 1% * - 1% 1% - * 1% 1% * 1% 1% 1% 1% * 1% 1% * 1%
Public services in 5 2 - 2 1 - 1 3 2 1 4 2 3 5 - - 3 2 5 1 6
general 1% 2% - 1% * - * 1% * * 1% 1% 1% 1% - 1% * 1% * 1%
Social care/care for 5 - 2 - 1 1 1 1 4 4 1 2 3 3 - 2 - 5 2 3 4
the elderly *j - 1% - * 1% 1% * 1% 1% * * 1% * - 1% - 1% * 1% *
Nationalisation/ 1 1 - - - - 1 1 - 1 _ 1 _ 1 1 _ 1
Government control of * 1%x - - - - - * - * - - * - 1% - - * * - *
institutions
Lack of other 1 1 - - - - - 1 - - 1 - 1 - 1 - 1 - 1 - 1
facilities for young * 1% - - - - - * - _ * - * R 1% _ * ~ * _ *
people
Lack of other 1 - - - - - 1 - 1 1 - - 1 1 - - - 1 1 - 1
facilities for old * - - - - 1% * * - * * _ * * _ *
people
Lack of local shops/ 1 - - - - - 1 1 - _ 1 - 1 _ 1 ~ - 1 1 ~ 1
high street * - - - - 1% * - * * _ * _ * * _ *
Education/Training (net) 22 1 8 6 3 2 2 9 13 5 17 1 1 18 - 1 1 1 1 10 22
2%i 1% 3% 4% 1% 2% 1% 2% 2% 1% 3%xi 2% 2% 3%xn - 1% 3% 2% 2% 3% 2%
School standards 11 - 5 3 2 1 - 6 5 4 7 5 5 7 - 1 6 5 4 7 10
1%r - 2% 2% 1% 1% - 2% 1% 1% 1% 1% 1% 1% - 1% 2% 1% 1% 2% 1%
School places 6 - 1 3 1 - 1 3 3 1 5 3 3 6 - - 5 1 5 - 7
1%q - * 2%x * - 1% 1% * * 1% 1% 1% 1% - - 2%xq * 1% - 1%
Provision of adult 3 1 1 - - - - - 3 - 3 1 1 3 - - - 3 - 3 2
education/training * 1% * - - - - - * - * * * * - - - * - 1% *
General education 1 - - - 1 1 1 - 1 1 1 - 1 1 - 2
* B ~ ~ B 1% B B * ~ B . * B . ~ . B * ~ B
Other education/ 1 - 1 - - - 1 - 1 1 1 - 1 1 1
training * B B ~ . ~ ~ B * ~ B * . B . ~ . B . B B
Environment (net) 16 1 5 2 7 - 2 7 9 9 8 10 6 6 4 2 5 12 7 8 16
2%m 1% 2% 1% 3%xe - 1% 2% 1% 2% 1% 2% 1% 1% 2% 1% 1% 2% 1% 2% 2%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI
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Final
Table 1
Qia. What would you say is the most important issue facing London today? (Unprompted)
Base : All respondents
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time full time occupied rent rent Yes No White BME Total
(x) (a) (b) (©) (d) (e) 0 [(¢)] (h) (i) @ (k) (0] (m) (n) (0) (p) (@ () (s)
Weighted Total 1000 123 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000
Pollution/environment 8 - 1 2 4 - 1 3 6 3 6 6 2 5 2 1 3 5 5 2 10
1% - . 1% 2%x - 1% 1% 1% 1% 1% 1% . 1% 1% . 1% 1% 1% 1% 1%
Litter/rubbish/ 7 - 4 - 2 - 1 3 4 6 1 3 4 1 1 1 1 6 2 5 5
graffiti/vandalism 1%jmr - 1% 1% - 1% 1% 1% 1% . 1% 1% . 1% 1% . 1% . 1% 1%
Other environment 1 1 - - - - - 1 - - 1 1 - - 1 - - 1 - 1 1
. 1% ) ) ) ) ) . ) ) . . ) ) 1% ) ) . ) . .
Other 8 1 1 3 1 1 2 5 6 2 3 4 5 1 1 4 4 5 - 8
1% 1% * - 2% 1% 1% 1% 1% 1% . 1% 1% 1% . 1% 1% 1% 1% - 1%
No issues in london 9 1 1 1 1 5 4 5 4 5 1 8 5 4 - 3 6 7 3 9
1%K 1% . 1% - 1% 3%xbd 1% 1% 1% 1% . 2%k 1% 2% - 1% 1% 1% 1% 1%
Don't know 47 7 16 5 8 5 6 13 34 22 25 16 32 28 7 8 13 34 29 15 45
5% 6% 6% 3% 4% 4% 4% 4% 5% 4% 5% 3% 6% 5% 4% 6% 4% 5% 5% 4% 5%
Not stated 3 - 1 2 - 3 2 1 1 2 3 - - - 3 3 - 3
ps ) ) ) . 2%xb ) ) s p . . : s ) ) ) s ps ) s

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI
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Table 2
Qia. What would you say is the most important issue facing London today? (Unprompted)
Base : All respondents
Retired people with high
London's local government incomes who don't need Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (@ (b) (©) (e) 0 ()] (h) () (1)) (k) [0)
Unweighted Total 1000 94 112 567 182 829 103 719 153 619 310 352 638 1000
Weighted Total 1000 95* 109 573 179 823 104" 722 149 604 320 335 654 1000
Economy/economic 218 21 17 133 34 179 27 162 26 130 73 63 153 209
situation (net) 22% 22% 15% 23% 19% 22% 26% 22% 17% 21% 23% 19% 23% 21%
Cost of living/ 94 10 8 58 15 75 12 70 10 59 27 29 63 95
inflation/prices 9% 1% 8% 10% 8% 9% 12% 10% 7% 10% 8% 9% 10% 10%
Unemployment 47 2 5 31 4 40 3 37 4 27 16 13 34 A
5% 2% 4% 5% 2% 5% 3% 5% 3% 4% 5% 4% 5% 4%
Lack of jobs/job 34 5 2 17 6 28 5 25 5 22 10 5 29 30
opportunities 3%k 6% 1% 3% 3% 3% 5% 4% 4% 4% 3% 1% 4%xk 3%
Poverty/inequality 26 2 16 6 22 2 16 4 16 10 7 18 24
3% 2% - 3% 3% 3% 2% 2% 2% 3% 3% 2% 3% 2%
Council tax bills 7 - 1 4 - 4 2 6 1 2 3 2 4 6
1% - 1% 1% - . 2% 1% 1% . 1% 1% 1% 1%
Low pay/minimum wage/ 6 - 1 3 2 4 2 2 2 1 5 3 4 6
fair wages 1%g - 1% 1% 1% * 2%e * 1% * 1%i 1% 1% 1%
Welfare/benefits 2 - - 2 1 2 - 2 - - 2 2 - 2
: ) : . : : ) ) 1% 1%l ) :
Common Market/EU/ 1 - - - 1 1 - 1 - 1 - 1 - 1
Europe/Euro * - * * * - * - * - *
Taxation levels 1 1 - - - 1 - 1 - 1 - 1 - 1
. 19%xc ) . . ) . ) . ) .
Pensions 1 - - 1 - 1 - - - 1 - - -
Other economy/economic 1 - - 1 - 1 - 1 - 1 - 1 1 2
situation * - * - * * _ * _ N N .
Housing (net) 213 15 20 138 33 199 10 147 39 146 52 82 128 221
21%fj 16% 19% 24%x 18% 24%xf 10% 20% 26% 24%xj 16% 25% 20% 22%
Affordability of 146 6 13 95 27 135 8 96 29 106 31 54 92 154
housing 15%af] 6% 12% 17%a 15%a 16%xi 7% 13% 19% 18%x] 10% 16% 14% 15%

Fieldwork dates : 18th October to 29th October 2013

Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.

J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI




Base : All respondents

Weighted Total
Choice/supply of
housing
Upkeep/quality of
housing

Other housing

Transport/Roads/
Pavements (net)
Transport/public
transport generally
Cost of public
transport
Speed and volume of
traffic
Running of public
transport (congestion,
delays, etc.)

Parking provision

Safety/provision for
cyclists
Roads/pavement
maintenance
Improved
infrastructure (inc.
Heathrow and
Crossrail)

Community/population
(net)

Population levels/over
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Final
Table 2
Qia. What would you say is the most important issue facing London today? (Unprompted)
Retired people with high
London's local government incomes who don't need |Know about Government policy
should be given greater freedom| financial help should not [for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old | Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (@) (b) (©) (d) (e) (¢)] (0] 0] (k) (0]

1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000

62 9 6 40 6 58 2 47 9 35 20 28 33 62
6% 10%d 5% 7% 3% 7%x 2% 7% 6% 6% 6% 8% 5% 6%

3 1 2 - 3 2 3 - 2 3

p ) 1% c ) h ) c ) 1% ) ) < h

2 1 1 - 2 1 1 1 1 1 1 2

c ) 1% . ) : ) . 1% . . . . :

196 22 28 115 27 157 19 149 21 123 61 62 131 196
20% 24% 26%d 20% 15% 19% 18% 21% 14% 20% 19% 19% 20% 20%

88 11 10 52 14 69 10 66 12 57 27 29 58 87
9% 11% 9% 9% 8% 8% 10% 9% 8% 9% 8% 9% 9% 9%

36 2 8 21 5 30 3 29 1 19 14 6 28 32
4%hk 2% 7%x 4% 3% 1% 3% 4% 1% 3% 4% 2% 4%k 3%

31 5 1 20 3 23 4 25 3 20 7 13 18 33
3% 5% 1% 4% 2% 3% 4% 4% 2% 3% 2% 4% 3% 3%

27 2 5 18 3 23 1 17 3 18 8 11 16 27
3% 2% 4% 3% 2% 3% 1% 2% 2% 3% 2% 3% 2% 3%

6 3 2 1 5 1 5 1 4 2 1 5 6
1% 3%xc - . - 1% 1% 1% 1% 1% 1% - 1% 1%

3 2 1 1 3 3 1 3 1 2 2 4

p ) 2oaxc . . h ) p . h . 1% c p

3 1 2 - 1 3 2 1 1 2 1 3 4

* 1%c 2%xc - * * * 1% * * * * *

2 - 1 1 - 1 - 2 - 2 - - 2 3

: 1% . ) . : : ) : ;

122 12 16 50 39 99 13 92 20 69 45 49 72 131
12%c 13% 14% 9% 22%xc] 12% 12% 13% 13% 12% 14% 15% 11% 13%

61 5 7 25 22 49 7 48 6 39 16 25 35 68
6%c 6% 7% 4% 13%x} 6% 6% 7% 4% 6% 5% 7% 5% 7%

population

Fieldwork dates : 18th October to 29th October 2013

Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI




Base : All respondents

Weighted Total
Immigration

Race relations/

community cohesion

Ageing population
Crime and safety (net)

General level of crime

Gang culture

Anti-social behaviour

Physical attacks/

muggings

Burglary

Local police services/

policing

Terrorism

Drug dealing/use

Civil unrest/rioting

Car crime

Public services (net)
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Final
Table 2
Qia. What would you say is the most important issue facing London today? (Unprompted)
Retired people with high
London's local government incomes who don't need | Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (@) (b) (©) (e) 0 @ (h) 0] (0] (k) (0]
1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
49 5 8 22 11 42 4 39 9 27 21 20 30 52
5% 5% 7% 4% 6% 5% 4% 5% 6% 4% 7% 6% 5% 5%
11 2 1 3 5 8 2 5 4 3 8 4 8 10
1%ci 2% 1% - 3%c 1% 2% 1% 3%g - 3%xi 1% 1% 1%
1 - 1 1 - 1 1 1 1
115 14 7 68 20 84 17 74 23 59 46 34 80 109
12%egi 15%b 6% 12% 11% 10% 16% 10% 15% 10% 14% 10% 12% 11%
51 10 3 27 7 37 7 31 11 24 23 14 35 50
5% 10%xbe 3% 5% 4% 4% 7% 4% 7% 4% 79%xi 4% 5% 5%
22 3 15 3 17 3 17 2 12 7 9 13 21
2% - 3% 3% 2% 2% 3% 2% 1% 2% 2% 3% 2% 2%
14 2 9 3 9 3 6 4 6 7 4 10 12
1%g 2% - 2% 2% 1% 3% 1% 3% 1% 2% 1% 2% 1%
11 8 2 9 2 8 3 9 2 2 9 11
1% 1% 1% 1% 2% 1% 2% 2% 1% 1% 1% 1%
7 - - 5 3 6 - 5 1 5 1 2 5 7
1% 1% 1% 1% - 1% 1% 1% y 1% 1% 1%
5 3 - 1 1 3 - 4 1 2 3 2 3 4
. 3%xc * 1% . - 1% 1% : 1% 1% * .
2 - - 2 - - 2 2 - - 2 - 2 1
: : ) 2%xe : ) 1% : .
1 - - - 1 1 - - 1 - 1 - 1 1
. ) 1% . ) 1%g . . .
1 - - 1 - 1 - - - 1 - - 1 1
1 - 1 - - 1 - 1 - 1 - - 1 1
. 1% ) ) . ) . ) . . .
31 4 6 13 5 28 2 27 2 18 10 15 16 31
3% 4% 6%c 2% 3% 3% 2% 4% 1% 3% 3% 4% 2% 3%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI
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Final
Table 2
Qia. What would you say is the most important issue facing London today? (Unprompted)
Base : All respondents
Retired people with high
London's local government incomes who don't need |Know about Government policy
should be given greater freedom| financial help should not [for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old | Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (a) (b) (©) (d) (e) 0 [(¢)] (h) (i) (1)) (K) (0]

Weighted Total 1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
National Health 11 1 2 6 1 11 - 9 - 7 3 6 5 12
Service/hospitals/GPs, 1% 1% 2% 1% 1% 1% - 1% - 1% 1% 2% 1% 1%
health centres, etc.

Local government 5 - - 3 1 5 - 5 - 3 1 1 5 5
1% - - 1% 1% 1% 1% . . . 1% 1%
Public services in 5 - 1 3 1 5 1 4 2 4 2 3 3 6
general 1% - 1% 1% . 1% 1% 1% 1% 1% 1% 1% . 1%
Social care/care for 5 - 3 1 - 5 - 5 - 3 2 3 2 4
the elderly * - 2%xcd * - 1% - 1% - * 1% 1% * *
Nationalisation/ 1 1 - - - - 1 1 - 1 1 _ 1
Government control of * 2%xc - - - - 1%xe * - - * * - *
institutions
Lack of other 1 - - - 1 1 - 1 - 1 - - 1 1
facilities for young * - - - 1% * - * - * B ~ N N
people
Lack of other 1 1 - - - - - 1 - - 1 1 - 1
facilities for old * 1%xc - - * - * * - *
people
Lack of local shops/ 1 - - - 1 1 - 1 - 1 - - 1 1
high street * - - * * * * _ * *
Education/Training (net) 22 2 1 12 5 16 4 15 4 13 7 6 15 22
2% 2% 1% 2% 3% 2% 4% 2% 3% 2% 2% 2% 2% 2%
School standards 11 - - 6 4 8 1 8 2 6 4 3 8 10
1% - - 1% 2% 1% 1% 1% 1% 1% 1% 1% 1% 1%
School places 6 - 1 4 1 5 1 3 1 3 2 2 3 7
1% - 1% 1% . 1% 1% . . 1% . 1% 1% 1%
Provision of adult 3 1 - 1 - 1 1 1 1 1 1 1 1 2
education/training * 1% - * - * 1%e * 1% * * * * *
General education 1 - - 1 1 1 1 R 1 2

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l
* small base

Ipsos MORI
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Final
Table 2
Qia. What would you say is the most important issue facing London today? (Unprompted)
Base : All respondents
Retired people with high
London's local government incomes who don't need |Know about Government policy,
should be given greater freedom| financial help should not [for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council [ None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (@) (b) (©) (e) 0 @ (h) 0] (0] (k) (0]
Weighted Total 1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
Other education/ 1 1 - - - 1 - 1 - 1 - - 1 1
training * 1%xc - - - * - * - * - - * *
Environment (net) 16 - 1 1" 2 13 1 14 - 10 3 8 9 16
2% - 1% 2% 1% 2% 1% 2% - 2% 1% 2% 1% 2%

Pollution/environment 8 - 1 4 2 7 1 7 - 6 1 4 4 10
1% - 1% 1% 1% 1% 1% 1% - 1% . 1% 1% 1%

Litter/rubbish/ 7 6 1 5 6 - 2 1 4 3 5
graffitiivandalism 1% - - 1% * 1% - 1% - * * 1% 1% 1%

Other environment 1 - - 1 - 1 - 1 - 1 - - 1 1

Other 8 - 1 3 3 3 3 4 4 5 3 2 6 8
1%e - 1% 1% 2% . 3%xe 1% 3%xg 1% 1% 1% 1% 1%

No issues in london 9 - 2 4 4 7 2 5 1 4 4 3 7 9
1% - 2% 1% 2% 1% 2% 1% 1% 1% 1% 1% 1% 1%

Don't know 47 2 10 25 7 37 6 32 9 26 15 9 36 45
5%k 2% 9%xac 4% 4% 4% 6% 4% 6% 4% 5% 3% 6% 5%

Not stated 3 2 - 1 - 2 - 2 1 1 1 1 2 3

; 2%xc _ . _ : : . . . . : ;

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI
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Final
Table 3
Q1b. And what do you see as other important issues facing London today? (Unprompted)
Base : All respondents stating there are issues
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time fulltime | occupied rent rent Yes No White BME Total
x) (@) (b) (© (d (e) (f) () (h) [0] )] (k) () (m) (n) () () @ () (s)
Unweighted Total 943 97 192 158 216 126 154 328 615 416 527 482 461 612 172 126 293 650 658 260 943
Weighted Total 941 116* 240 150 197 102 137 351 590 461 480 432 509 576 192 135 310 631 579 337 943
Transport/Roads/ 327 37 75 53 84 42 37 121 206 179 148 170 158 223 43 45 1 216 214 108 335
Pavements (net) 35%fjin  32% 31% 35% 43%xbf 1% 27% 35% 35% 39%x] 31% 39%xI 31% 39%xn 22% 33%n 36% 34% 37%x 32% 36%
Transport/public 144 | 1 33 30 34 19 16 57 88 79 66 83 61 105 16 20 48 97 100 42 152
transport generally 15%In 10% 14% 20%a 17% 19% 12% 16% 15% 17% 14% 19%xI 12% 18%xn 8% 14% 15% 15% 17%x 12% 16%
Running of public 80 13 22 13 16 8 9 28 52 45 35 43 38 51 10 14 26 54 53 26 81
transport (congestion, 9% 1% 9% 9% 8% 8% 6% 8% 9% 10% 7% 10% 7% 9% 5% 10% 9% 9% 9% 8% 9%
delays, etc.)
Cost of public 66 9 19 12 17 6 3 26 40 26 40 37 29 42 11 12 25 41 42 23 68
transport 7% 7% 8%f 8%f 9%t 6% 2% 7% 7% 6% 8% 9% 6% 7% 6% 9% 8% 6% 7% 7% 7%
Speed and volume of 59 6 14 7 14 8 10 22 37 35 24 23 35 39 8 8 19 40 38 21 58
traffic 6% 5% 6% 5% 7% 8% 7% 6% 6% 8% 5% 5% 7% 7% 4% 6% 6% 6% 7% 6% 6%
Roads/pavement 35 2 7 5 10 5 6 14 21 20 15 20 16 28 2 3 13 22 23 11 37
maintenance 4%n| 2% 3% 3% 5% 5% 5% 4% 4% 4% 3% 5% 3% 5%xn 1% 2% 4% 4% 4% 3% 4%
Parking provision 23 2 3 4 7 5 1 5 18 10 12 9 13 17 2 1 10 12 14 9 24
2% 2% 1% 3% 4% 5% 1% 1% 3% 2% 3% 2% 3% 3% 1% 1% 3% 2% 2% 3% 3%
Safety/provision for 13 1 2 3 4 3 4 9 7 6 7 6 9 2 2 5 7 10 2 14
cyclists 1% 1% 1% 2% 2% 3%f 1% 2% 2% 1% 2% 1% 1% 1% 2% 2% 1% 2% 1% 1%
Improved 6 1 - - 1 3 1 3 4 3 4 3 4 6 - - - 6 6 - 8
infrastructure (inc. 1% 1% - - 1% 3%xbc 1% 1% 1% 1% 1% 1% 1% 1% - - - 1% 1%x - 1%
Heathrow and
Crossrail)

Economy/economic 221 26 60 40 42 24 29 78 143 105 116 97 124 123 57 33 76 145 120 % 216
situation (net) 23%mr 22% 25% 27% 21% 24% 21% 22% 24% 23% 24% 22% 24% 21% 30%xm 24% 25% 23% 21% 28%xr 23%
Gost of living/ 87 13 25 12 16 7 14 24 63 36 52 34 53 47 19 18 32 55 43 43 | 84

inflation/prices 9%r 1% 1% 8% 8% 7% 10% 7% 1% 8% 1% 8% 10% 8% 10% 13% 10% 9% 7% 13%xr 9%
Lack of jobs/job 51 6 21 6 10 3 4 18 33 29 21 24 26 22 13 12 15 36 22 28 | 45
opportunities 5%mr 6% 9%xf 4% 5% 3% 3% 5% 6% 6% 4% 6% 5% 4% 7% 9%m| 5% 6% 4% 8%xr 5%
Poverty/inequality 46 6 11 13 6 6 5 20 26 20 26 21 25 30 14 3 18 28 27 18 46
5% 5% 5% 9%xd 3% 5% 3% 6% 4% 4% 6% 5% 5% 5% 7% 2% 6% 5% 5% 5% 5%
Unemployment 45 3 13 5 13 6 5 25 20 22 23 19 26 19 18 5 12 33 21 23 42
5%hmr 3% 5% 3% 7% 6% 4% 7%xh 3% 5% 5% 4% 5% 3% 9%xm 4% 4% 5% 4% 7% 4%
Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute Ipsos MORI
*=Less than 0.5%
Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base




Base : All respondents stating there are issues

Weighted Total

Low pay/minimum wage/
fair wages

Welfare/benefits
Council tax bills
Pensions

Common Market/EU/
Europe/Euro

Benefit reform
Welfare reform

Other economy/economic
situation

Housing (net)

Affordability of
housing

Choice/supply of
housing

Upkeep/quality of
housing
Other housing
Crime and safety (net)

General level of crime

Anti-social behaviour
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Final
Table 3
Q1b. And what do you see as other important issues facing London today? (Unprompted)
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time full time | occupied rent rent Yes No White BME Total
(x) (a) (b) (©) (d) (e) 0 ()] (h) () @ (k) (0] (m) (n) (0) (p) [(©)] (n (s)

941 116" 240 150 197 102 137 351 590 461 480 432 509 576 192 135 310 631 579 337 943

20 2 6 2 5 2 3 7 13 9 10 10 10 11 4 3 7 13 14 5 20
2% 2% 3% 1% 2% 1% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2%

9 1 2 3 1 2 - 4 5 3 6 6 3 6 3 - 4 5 4 4 9
1% 1% 1% 2% - 2% - 1% 1% 1% 1% 1% 1% 1% 2% - 1% 1% 1% 1% 1%

6 1 - 4 2 - - 4 3 3 4 2 4 2 3 1 3 3 2 3 6
1% 1% - 3%xb 1% - - 1% . 1% 1% 1% 1% . 2% 1% 1% . . 1% 1%

6 1 1 1 2 1 4 5 1 1 5 3 2 2 4 2 3 5
1% - - 1% - 1% 2% - 1% 1% - . 1% 1% 1% - 1% 1% . 1% 1%

3 1 1 1 - 1 2 2 1 1 2 2 1 1 2 3 3

: ) ) 1% 1% 1% ) . : : . . : < 1% ) . < p ) p

2 1 1 - - - 1 1 1 1 2 1 1 2 - 2 2

: 1% ) . ) ) ) . . . . : ) . 1% ) % ) : ) <

1 - - 1 - - 1 1 1 1 1

2 - - 2 - - 2 1 1 2 2 1 1 2 2

: ) ) ) ) 2%xb ) ) : . . ) : < ) ) . . : ) <

184 17 48 29 46 23 22 73 11 95 88 92 92 121 M 21 59 125 127 49 190
20%s} 15% 20% 19% 23% 22% 16% 21% 19% 21% 18% 21% 18% 21% 21% 15% 19% 20% 22%xs 15% 20%

121 10 32 23 30 13 12 52 68 67 54 63 57 82 26 11 40 81 81 35 123
13% 8% 14% 15% 15% 13% 9% 15% 12% 14% 1% 15% 1% 14% 14% 8% 13% 13% 14% 10% 13%

90 5 22 12 25 12 12 33 57 46 44 39 51 53 26 10 28 61 60 26 92
10% 5% 9% 8% 13%a 12% 9% 9% 10% 10% 9% 9% 10% 9% 13% 7% 9% 10% 10% 8% 10%

10 3 1 3 1 - 3 2 8 4 7 3 7 6 1 3 4 6 7 2 11
1% 2% - 2% 1% - 2% 1% 1% 1% 1% 1% 1% 1% . 2% 1% 1% 1% 1% 1%

3 1 1 1 - - 1 2 1 2 2 1 2 1 1 2 2 1 3

: 1% ) 1% . ) ) . : . : : . < ) 1% . < : . b

160 22 35 30 40 13 20 61 99 75 85 70 920 101 36 17 52 109 95 61 158
17% 19% 15% 20% 21% 13% 14% 17% 17% 16% 18% 16% 18% 18% 19% 12% 17% 17% 16% 18% 17%

91 14 24 16 18 8 1 30 61 47 44 45 46 62 17 8 30 61 57 33 20
10% 12% 10% 1% 9% 8% 8% 9% 10% 10% 9% 10% 9% 1% 9% 6% 10% 10% 10% 10% 10%

32 4 9 5 7 2 5 9 22 15 17 13 18 15 8 6 9 23 16 15 30
3% 4% 4% 3% 4% 2% 4% 3% 4% 3% 3% 3% 4% 3% 4% 4% 3% 4% 3% 5% 3%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI




Base : All respondents stating there are issues

Weighted Total

Local police services/
policing

Physical attacks/
muggings

Gang culture
Burglary

Drug dealing/use
Terrorism

Car crime

Other crime and
safety/policing

Public services (net)

National Health
Service/hospitals/GPs,
health centres, etc.

Public services in
general

Lack of other
facilities for young
people

Local government

Social care/care for
the elderly

Lack of local shops/
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Final
Table 3
Q1b. And what do you see as other important issues facing London today? (Unprompted)
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time full time occupied rent rent Yes No White BME Total
(x) (a) (b) (©) (d) (e) 0 ()] (h) (i) (1)} (K) [0) (m) (n) (0) () [(©)] () (s)

941 116 240 150 197 102 137 351 590 461 480 432 509 576 192 135 310 631 579 337 943

26 1 4 6 8 2 4 14 11 9 16 6 19 16 5 4 12 13 12 11 24
3%hk 1% 2% 4% 4% 2% 3% 4% 2% 2% 3% 1% 4%k 3% 3% 3% 1% 2% 2% 3% 3%

21 5 3 6 4 1 2 10 11 14 7 8 13 10 7 4 6 15 14 6 19
2% 4% 1% 4% 2% 1% 1% 3% 2% 3% 1% 2% 3% 2% 4% 3% 2% 2% 2% 2% 2%

17 2 5 4 4 3 - 10 7 8 10 9 9 10 4 2 5 12 8 9 16
2%h| 2% 2% 2% 2% 3% - 3% 1% 2% 2% 2% 2% 2% 2% 2% 2% 2% 1% 3% 2%

14 - 6 2 3 2 1 3 1 1 3 4 10 8 3 4 3 1 6 9 12
2%jr - 2% 1% 2% 2% 1% 1% 2% 2% 1% 1% 2% 1% 1% 3% 1% 2% 1% 3% 1%

7 3 2 2 6 1 4 3 1 6 1 5 1 2 5 3 4 6
1%hkm  3%b - - 1% - 2% 2%xh . 1% 1% - 1% - 3%xm 1% 1% 1% 1% 1% 1%

3 1 2 - 3 - 3 1 3 3 - 1 2 2 1 3

. 1% 1% - - - - - 1% 1% . 1% 1% - - . . . . .

2 - 1 1 2 2 1 1 2 - 1 1 2 2

1 - 1 - - 1 1 1 1 - 1 - - 1 1

140 8 32 17 33 21 28 58 82 63 7 55 85 88 24 22 36 104 95 M 145
15%a) 7% 13% 11% 17%a 21%xac  21%xac 16% 14% 14% 16% 13% 17% 15% 13% 16% 12% 16% 16%x 12% 15%

75 6 14 12 16 13 14 28 47 29 47 29 47 51 11 12 22 53 50 22 80
8% 5% 6% 8% 8% 13%b 10% 8% 8% 6% 10%x 7% 9% 9% 5% 9% 7% 8% 9% 7% 8%

27 - 10 3 5 6 3 12 15 14 13 16 1 21 4 1 8 19 19 7 29
3% - 4% 2% 3% 6%xa 2% 3% 3% 3% 3% 1% 2% 4% 2% 1% 3% 3% 3% 2% 3%

17 1 4 1 7 3 1 8 10 8 9 9 8 9 6 1 3 14 6 9 17
2%r 1% 2% 1% 3% 3% 1% 2% 2% 2% 2% 2% 2% 2% 3% 1% 1% 2% 1% 3% 2%

12 - 2 1 6 1 2 4 7 7 4 3 8 5 5 1 5 7 7 4 11
1% - 1% 1% 3%x 1% 1% 1% 1% 2% 1% 1% 2% 1% 3% 1% 2% 1% 1% 1% 1%

9 - 1 3 2 3 4 5 2 7 2 7 4 3 1 1 8 6 3 10
1% - 1% 2% 2%b 2%b| 1% 1% . 1% . 1% 1% 2% 1% . 1% 1% 1% 1%

8 - 3 - 1 1 4 3 5 5 3 4 4 5 - 3 - 8 7 1 9
1% - 1% 1% 1% 3%xc 1% 1% 1% 1% 1% 1% 1% 3%n - 1% 1% : 1%

high street

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI
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Final
Table 3
Q1b. And what do you see as other important issues facing London today? (Unprompted)
Base : All respondents stating there are issues
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working | working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time full time | occupied rent rent Yes No White BME Total
(x) (a) (b) (©) (d) (e) 0 [(¢)] (h) () (1)} (K) (0] (m) (n) (0) () [(©)] (n (s)
Weighted Total 941 116* 240 150 197 102 137 351 590 461 480 432 509 576 192 135 310 631 579 337 943
Lack of other 7 - 1 - 2 1 3 2 5 2 5 1 6 4 1 1 - 7 5 2 7
facilities for old 1%K] * - 1% 1% 2% 1% 1% * 1% * 1% 1% 1% 1% 1% 1% 1% 1%
people
Nationalisation/ 7 1 2 1 2 - - 4 3 5 2 3 3 4 - 2 2 5 5 1 6
Government control of 1% 1% 1% 1% 1% - - 1% 1% 1% * 1% 1% 1% 2% 1% 1% 1% * 1%
institutions
Supply/cost of 5 3 1 2 - - 3 2 3 3 1 4 2 2 2 4 2 2 3 4
childcare 1%q 1% 1% 1% - - 1% * 1% 1% * 1% * 1% 1% 1% * * 1% *
Lack of recreation 5 - - - - 2 3 2 3 2 3 2 3 3 1 - - 5 3 1 6
facilities 1% - - 1% 2%xbd * 1% * 1% * 1% 1% * - 1% 1% * 1%
Other public services 1 - 1 - - - - - 1 - 1 - 1 1 - - - 1 1 - 1
Community/population 132 14 22 21 35 14 26 39 94 62 7 63 69 84 30 13 42 91 85 44 140
(net) 14%bg 12% 9% 14% 18%b 14% 19%xb 11% 16%xg 13% 15% 15% 14% 15% 16% 10% 13% 14% 15% 13% 15%
Population levels/over 57 6 10 8 13 8 12 22 36 26 31 26 31 36 13 5 20 37 35 20 60
population 6% 5% 4% 5% 7% 8% 9% 6% 6% 6% 7% 6% 6% 6% 7% 4% 7% 6% 6% 6% 6%
Immigration 51 3 10 7 15 4 12 11 41 25 27 27 25 33 12 6 14 37 35 16 56
5%g 3% 4% 5% 7% 4% 9%xa 3% T%xXt 5% 6% 6% 5% 6% 6% 4% 5% 6% 6% 5% 6%

Race relations/ 28 5 6 5 6 3 4 7 22 14 14 14 14 18 4 2 9 19 15 12 28
community cohesion 3% 4% 2% 3% 3% 3% 3% 2% 4% 3% 3% 3% 3% 3% 2% 1% 3% 3% 3% 4% 3%

Ageing population 6 - - 2 3 - 1 1 4 1 5 1 4 4 2 - 1 5 3 3 6
1% - 1% 1% - 1% * 1% * 1% * 1% 1% 1% - * 1% 1% 1% 1%

Education/Training (net) 93 8 28 20 25 8 5 39 54 38 55 48 46 67 13 9 58 36 61 26 %
10%fq 7% 12%f 13%f 13%f 8% 4% 11% 9% 8% 11% 11% 9% 12%x 7% 7% 19%xq 6% 10% 8% 10%

School standards 45 4 10 9 9 8 5 18 27 18 27 22 23 30 8 4 26 20 28 12 48
5%q| 4% 4% 6% 5% 8% 3% 5% 5% 4% 6% 5% 5% 5% 4% 3% 8%xq 3% 5% 4% 5%

School places 45 3 14 12 14 2 1 20 24 17 28 23 22 34 5 5 30 15 32 12 46
5%fq 2% 6%f 8%ef 7%ef 2% 1% 6% 4% 4% 6% 5% 4% 6%Xx 3% 4% 10%xq 2% 5% 4% 5%

Provision of adult 11 1 4 1 3 2 - 3 8 5 6 5 6 7 1 2 6 5 6 4 10
education/training 1% 1% 2% 1% 1% 2% - 1% 1% 1% 1% 1% 1% 1% 1% 1% 2% 1% 1% 1% 1%

General education 2 1 - 1 - - 2 1 1 2 2 - 1 1 1 - 2

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI




Base : All respondents stating there are issues

Weighted Total
Environment (net)

Pollution/environment
Litter/rubbish/

graffiti/'vandalism

Lack of/poor quality
parks and green spaces
Dogs/dog mess
Run down local areas
Other environment
Other
No other issues in

London
Don't know

Final
Table 3
Q1b. And what do you see as other important issues facing London today? (Unprompted)
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time fulltime | occupied rent rent Yes No White BME Total
(x) (@ (b) (©) (d) (e) 0 ()] (h) () @ (k) (0] (m) (n) (0) (p) (@ (n (s)

941 116" 240 150 197 102 137 351 590 461 480 432 509 576 192 135 310 631 579 337 943

83 4 22 13 22 1" 1" 33 50 M 43 42 42 51 15 13 19 65 55 23 87
9%ap 3% 9% 9% 11%a 11%a 8% 9% 9% 9% 9% 10% 8% 9% 8% 10% 6% 10%xp 9% 7% 9%

50 2 15 7 12 5 8 21 29 23 27 23 26 27 10 9 13 37 32 13 51
5% 1% 6% 5% 6% 5% 6% 6% 5% 5% 6% 5% 5% 5% 5% 7% 4% 6% 6% 4% 5%

26 1 7 4 6 5 3 7 19 13 13 14 12 18 2 4 3 23 15 11 27
3%p| 1% 3% 3% 3% 5% 2% 2% 3% 3% 3% 3% 2% 3% 1% 3% 1% 4%xp 3% 3% 3%

8 2 2 2 1 - 3 5 3 5 6 2 5 2 - 1 7 5 3 9
1% - 1% 2% 1% 1% - 1% 1% 1% 1% 1% . 1% 1% - . 1% 1% 1% 1%

5 1 - 3 1 2 3 3 3 2 3 3 1 - - 5 2 2 5
1% - . - 1% - 1% 1% 1% 1% 1% . 1% 1% 1% - - 1% . 1% 1%

3 1 1 - 1 1 2 1 2 1 2 1 2 2 1 3 - 3

p 1% ) 1% ) ) 1% . : . < . < . ) T%xm 1% . p ) p

1 1 - - - 1 1 1 1 - 1 1 - 1

19 2 2 3 6 5 2 5 14 9 10 1 8 13 2 3 6 13 12 7 21
2% 2% 1% 2% 3% 4%b 1% 1% 2% 2% 2% 3% 2% 2% 1% 3% 2% 2% 2% 2% 2%

71 12 23 8 7 7 15 24 47 44 27 28 42 39 13 17 15 56 44 24 67
8%djip  10%d 10%d 5% 3% 7% 1% 7% 8% 10%j 6% 7% 8% 7% 7% 13%xm 5% 9%xp 8% 7% 7%

54 14 10 9 11 3 6 21 32 19 35 20 34 23 16 9 19 35 28 25 52
6%mr  12%xbef 4% 6% 6% 3% 4% 6% 5% 4% 7%x 5% 7% 4% 8%m 7% 6% 6% 5% 7% 6%

2.05 1.81 1.99 2.12 2.22xaf  2.19af 1.85 2.05 2.05 2.05 2.04 2.06 2.04 2.06 2.00 2.03 2.04 2.05 2.04 2.03 2.05

Mean number of mentions
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Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI
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Final
Table 4
Q1b. And what do you see as other important issues facing London today? (Unprompted)
Base : All respondents stating there are issues
Retired people with high
London's local government incomes who don't need Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |[receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (a) (b) () (e) (¢)] 0] (0] (k) (0]
Unweighted Total 943 £l 100 539 172 785 95 682 142 590 291 340 594 943
Weighted Total 941 91" 97* 543 169 778 96* 683 138 574 300 322 610 943
Transport/Roads/ 327 32 51 181 55 280 30 246 42 195 104 134 194 335
Pavements (net) 35%I 35% 53%xacd 33% 33% 36% 31% 36% 31% 34% 35% 41%x1 32% 36%
Transport/public 144 13 21 86 23 122 17 111 21 89 44 65 79 152
transport generally 15%| 14% 22% 16% 14% 16% 17% 16% 16% 15% 15% 20%xI 13% 16%
Running of public 80 10 14 45 12 73 7 62 10 55 23 27 54 81
transport (congestion, 9% 10% 14%x 8% 7% 9%x 7% 9% 7% 10% 8% 8% 9% 9%
delays, etc.)
Cost of public 66 2 8 40 14 57 5 44 9 38 17 22 44 68
transport 7% 3% 8% 7% 8% 7% 5% 7% 7% 7% 6% 7% 7% 7%
Speed and volume of 59 7 11 30 9 51 3 45 3 32 21 26 33 58
traffic 6%h 7% 11%xc 6% 5% 7% 4% 7% 2% 6% 7% 8% 5% 6%
Roads/pavement 35 2 4 18 10 29 4 28 4 20 12 19 17 37
maintenance 4%l 2% 4% 3% 6% 4% 4% 4% 3% 4% 4% 6%x1 3% 4%
Parking provision 23 2 3 13 4 19 2 16 4 10 11 9 14 24
2% 3% 3% 2% 2% 2% 2% 2% 3% 2% 4% 3% 2% 3%
Safety/provision for 13 1 3 6 2 13 - 9 1 10 2 6 7 14
cyclists 1% 1% 3% 1% 1% 2% 1% 1% 2% 1% 2% 1% 1%
Improved 6 1 2 3 - 6 1 5 2 5 1 2 4 8
infrastructure (inc. 1% 1% 2% 1% 1% 1% 1% 1% 1% * 1% 1% 1%
Heathrow and
Crossrail)

Economy/economic 221 22 19 118 50 199 16 163 37 127 73 77 143 216
situation (net) 23% 24% 20% 22% 30%xc] 26%x 16% 24% 27% 22% 24% 24% 24% 23%
Cost of living/ 87 10 6 43 20 81 3 62 18 50 28 31 56 84

inflation/prices 9%t 1% 6% 8% 12% 10%xf 3% 9% 13% 9% 9% 10% 9% 9%

Lack of jobs/job 51 6 5 29 9 44 5 4 7 27 17 19 31 45

opportunities 5% 7% 5% 5% 5% 6% 5% 6% 5% 5% 6% 6% 5% 5%

Poverty/inequality 46 2 4 20 14 45 2 30 9 25 14 13 33 46
5% 2% 4% 4% 9%xac 6%x 2% 4% 7% 4% 5% 4% 5% 5%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/ilj -

* small base

x/k/l

Ipsos MORI




Base : All respondents stating there are issues

Weighted Total
Unemployment

Low pay/minimum wage/
fair wages

Welfare/benefits
Council tax bills
Pensions

Common Market/EU/
Europe/Euro

Benefit reform
Welfare reform

Other economy/economic
situation

Housing (net)

Affordability of
housing

Choice/supply of
housing

Upkeep/quality of
housing

Other housing

Crime and safety (net)
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Final
Table 4
Q1b. And what do you see as other important issues facing London today? (Unprompted)
Retired people with high
London's local government incomes who don't need | Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (@) (b) (©) (e) 0 @ (h) 0] (0] (k) (0]
941 91 o7 543 169 778 9" 683 138 574 300 322 610 943
45 7 1 24 12 39 5 35 7 30 12 12 33 42
5% 8%b 1% 5% 7%b 5% 5% 5% 5% 5% 4% 4% 5% 4%
20 - 1 11 5 18 1 17 2 8 6 7 12 20
2% - 1% 2% 3% 2% 1% 3% 2% 1% 2% 2% 2% 2%
9 2 6 1 8 1 7 - 5 2 2 7 9
1% - 2% 1% 1% 1% 1% 1% - 1% 1% 1% 1% 1%
6 1 4 1 5 1 4 2 2 3 1 5 6
1% 1% - 1% 1% 1% 1% 1% 1% - 1% . 1% 1%
6 1 1 2 5 1 4 2 5 1 1 5 5
1% - 1% - 1% 1% 1% 1% 1% 1% . . 1% 1%
3 2 1 - 3 - 3 - 2 2 1 3
h ) 2oaxc . ) h ) h ) : ) : . p
2 1 1 2 - 1 1 2 2 2
1 1 - 1 - 1 - 1 1 1
2 2 - 2 - 1 - 1 1 2 2
: : ) : ) . ) . . 1% :
184 14 24 102 39 168 12 134 24 124 43 56 125 190
20%j 15% 25% 19% 23% 22%xt 12% 20% 17% 22%x] 14% 17% 21% 20%
121 9 19 67 24 108 10 91 16 80 32 38 80 123
13% 9% 20%x 12% 14% 14% 1% 13% 1% 14% 11% 12% 13% 13%
90 7 9 53 20 84 5 63 11 61 17 30 57 92
10%] 8% 9% 10% 12% 11%x 5% 9% 8% 1% 6% 9% 9% 10%
10 3 5 1 9 1 6 3 6 5 2 9 11
1% - 4%x 1% - 1% 1% 1% 2% 1% 2% 1% 1% 1%
3 2 1 3 - 1 2 1 3 3
; : 1% : ) 1%g : . : p
160 15 15 86 33 119 26 116 20 93 57 46 113 158
17% 17% 15% 16% 20% 15% 27%xe 17% 14% 16% 19% 14% 19% 17%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI




Base : All respondents stating there are issues

Weighted Total
General level of crime

Anti-social behaviour

Local police services/
policing

Physical attacks/
muggings

Gang culture
Burglary

Drug dealing/use
Terrorism

Car crime

Other crime and
safety/policing

Public services (net)

National Health
Service/hospitals/GPs,
health centres, etc.

Public services in
general

Lack of other

London Councils Poll - October 2013
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Final
Table 4
Q1b. And what do you see as other important issues facing London today? (Unprompted)
Retired people with high

London's local government incomes who don't need Know about Government policy

should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted

Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (a) (b) () (e) (U] (¢)] (h) 0] (0] (k) (0]

941 91 o7 543 169 778 9" 683 138 574 300 322 610 943
91 10 10 47 19 70 12 66 12 61 25 26 64 90
10% 10% 10% 9% 1% 9% 12% 10% 8% 1% 8% 8% 1% 10%
32 1 4 17 7 27 4 24 2 17 15 11 21 30

3% 1% 4% 3% 4% 3% 4% 3% 2% 3% 5% 3% 3% 3%
26 3 1 14 5 14 9 20 4 11 10 7 19 24

3%e 4% 2% 3% 3% 2% 10%xe 3% 3% 2% 3% 2% 3% 3%
21 2 - 12 3 16 3 15 2 13 5 3 17 19

2% 3% - 2% 2% 2% 3% 2% 1% 2% 2% 1% 3% 2%
17 2 2 11 1 12 3 13 1 10 8 3 14 16

2% 3% 2% 2% 1% 2% 4% 2% 1% 2% 3% 1% 2% 2%
14 3 2 6 3 10 1 12 1 6 7 3 12 12

2% 3% 2% 1% 2% 1% 1% 2% 1% 1% 2% 1% 2% 1%

7 1 - 4 2 4 3 6 1 6 4 4 6

1%l 2% - 1% 1% 1% 4%xe 1% . 2%xi 1% 1% 1%

3 - 3 - 1 3 2 1 1 1 1 2 3

‘e ) 1% ) . 3% : 1% . . . : :

2 - 1 1 1 1 1 1 1 1 1 1 2

: ) . . . 1% . 1% . . . . :

1 - 1 - 1 - 1 - 1 - 1 1

140 14 19 67 33 120 13 106 14 91 39 57 83 145
15%c 15% 20%¢ 12% 19%¢ 15% 14% 16% 10% 16% 13% 18% 14% 15%
75 9 11 34 18 66 5 57 10 52 17 30 46 80

8%c 10% 1% 6% 1% 9% 6% 8% 7% 9% 6% 9% 7% 8%
27 3 3 13 8 23 5 22 5 19 7 13 14 29

3% 3% 3% 2% 5% 3% 5% 3% 3% 3% 2% 4% 2% 3%
17 - 1 9 5 14 2 16 - 7 8 5 12 17

2% 1% 2% 3% 2% 2% 2% - 1% 3% 2% 2% 2%

facilities for young
people

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI




Base : All respondents stating there are issues

Weighted Total
Local government

Social care/care for
the elderly

Lack of local shops/
high street

Lack of other
facilities for old
people

Nationalisation/
Government control of
institutions

Supply/cost of
childcare

Lack of recreation
facilities

Other public services

Community/population
(net)

Population levels/over
population

Immigration
Race relations/
community cohesion

Ageing population

Education/Training (net)

Final
Table 4
Q1b. And what do you see as other important issues facing London today? (Unprompted)
Retired people with high
London's local government incomes who don't need |Know about Government policy
should be given greater freedom| financial help should not [for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old | Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (a) (b) () (d) (e) 0 @) (h) 0] (0] (k) (0]

941 91* o7 543 169 778 96* 683 138 574 300 322 610 943

12 - 2 6 4 10 1 10 - 10 2 7 5 11
1% - 2% 1% 2% 1% 1% 1% - 2% 1% 2% 1% 1%

9 1 - 4 3 7 2 5 2 7 2 5 4 10
1% 1% - 1% 2% 1% 2% 1% 1% 1% 1% 1% 1% 1%

8 - 2 5 1 6 1 7 - 4 4 5 3 9
1% - 2% 1% - 1% 2% 1% - 1% 1% 2% 1% 1%

7 1 - 3 3 6 1 6 - 3 3 4 3 7
1% 1% - 1% 2% 1% 1% 1% - 1% 1% 1% - 1%

7 1 - 5 - 5 1 2 1 5 1 - 7 6
1%g 1% - 1% - 1% 1% - 1% 1% . - 1% 1%

5 - - 3 2 4 1 5 - 3 3 1 4 4

1% - - 1% 1% 1% 1% 1% - - 1% - 1% .

5 - 2 1 2 5 4 1 2 3 1 4 6
1% - 2%c . 1% 1% - 1% 1% - 1% - 1% 1%

1 - - 1 1 1 1 - 1 1

132 14 9 81 25 99 25 99 21 92 32 43 89 140
14%e 15% 10% 15% 15% 13% 26%xe 15% 15% 16%Xj 11% 13% 15% 15%

57 4 7 38 8 41 9 45 6 4 13 16 4 60
6%e 4% 7% 7% 4% 5% 10% 7% 5% 7% 4% 5% 7% 6%

51 8 2 28 11 40 10 39 8 35 12 16 34 56
5% 9%b 2% 5% 6% 5% 10%xe 6% 6% 6% 4% 5% 6% 6%

28 2 2 17 8 22 6 20 7 16 9 10 18 28
3% 2% 2% 3% 5% 3% 6% 3% 5% 3% 3% 3% 3% 3%

6 - - 4 1 3 2 6 - 5 1 4 2 6
1%e) - - 1% 1% - 2% 1% - 1% . 1% - 1%

93 4 15 57 13 79 8 67 12 66 25 33 61 96
10% 5% 15%a 11% 8% 10% 8% 10% 8% 11% 8% 10% 10% 10%
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Fieldwork dates : 18th October to 29th October 2013

Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.

J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI




Base : All respondents stating there are issues

Weighted Total
School standards

School places
Provision of adult

education/training

General education

Environment (net)
Pollution/environment
Litter/rubbish/

graffiti/'vandalism

Lack of/poor quality
parks and green spaces
Dogs/dog mess
Run down local areas
Other environment
Other
No other issues in

London
Don't know
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Final
Table 4
Q1b. And what do you see as other important issues facing London today? (Unprompted)
Retired people with high
London's local government incomes who don't need Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised [receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (a) (b) () (e) (¢)] (h) 0] (0] (k) (0]
941 91 o7 543 169 778 96* 683 138 574 300 322 610 943
45 - 9 26 7 38 5 31 6 32 11 18 28 48
5%a - 9%xa 5%a 4% 5% 5% 5% 4% 6% 4% 6% 5% 5%
45 3 7 27 7 39 2 33 7 33 11 15 30 46
5% 4% 7% 5% 4% 5% 2% 5% 5% 6% 4% 5% 5% 5%
11 1 3 5 1 9 1 9 - 6 5 2 8 10
1% 1% 3% 1% 1% 1% 1% 1% - 1% 2% 1% 1% 1%
2 - 2 2 2 - 1 1 2 - 2
83 5 6 51 17 73 4 53 14 48 31 29 54 87
9%g 6% 6% 9% 10% 9% 4% 8% 10% 8% 10% 9% 9% 9%
50 2 4 31 10 42 4 31 10 29 19 20 30 51
5% 2% 4% 6% 6% 5% 1% 4% 8% 5% 6% 6% 5% 5%
26 2 1 18 4 26 17 3 11 12 6 19 27
3% 2% 1% 3% 2% 3%x - 2% 2% 2% 4% 2% 3% 3%
8 1 1 4 2 6 - 6 - 5 3 4 4 9
1% 1% 1% 1% 1% 1% 1% - 1% 1% 1% 1% 1%
5 1 1 3 - 5 - 5 1 3 2 2 3 5
1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1%
3 - 1 1 1 3 - 3 - 3 - 1 2 3
1 - - 1 - - - - 1 1 - - 1 1
. ) . ) 1%g . ) ) . .
19 1 2 10 4 17 1 12 3 12 7 8 11 21
2% 1% 2% 2% 2% 2% 1% 2% 2% 2% 2% 2% 2% 2%
7 9 6 4 11 50 8 49 11 4 26 23 47 67
8%e 10% 6% 8% 6% 6% 9% 7% 8% 7% 9% 7% 8% 7%
54 5 4 31 8 42 5 38 9 32 16 15 36 52
6% 6% 4% 6% 5% 5% 5% 6% 6% 6% 5% 5% 6% 6%
2.05¢ 1.85 2.28ac 1.97 2.24xac 2.07 2.05 2.07 1.91 2.06 1.95 2.07 2.04 2.05

Mean number of mentions

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI
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Final
Table 5
Q1a/b Combined. And what do you see as important issues facing London today? (Unprompted)
Base : All respondents
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time fulltime | occupied rent rent Yes No White BME Total
x) (@) (b) (© (d (e) (f) () (h) [0] )] (k) () (m) (n) () () @ () (s)
Unweighted Total 1000 104 206 165 225 134 166 344 656 441 559 502 498 647 182 134 308 692 698 273 1000
Weighted Total 1000 123* 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000
Transport/Roads/ 470 57 130 67 110 53 53 179 291 245 225 248 222 318 65 65 155 316 308 150 479
Pavements (net) a7%fjin  46% 50%f 43% 54%xcf 49%f 36% 49% 46% 50% 44% 55%x| 40% 52%xn 32% 46%n 47% 47% 50%xs 42% 48%
Transport/public 232 | 25 68 38 46 26 28 96 136 127 105 134 98 162 31 33 67 165 161 65 239
transport generally 23%jIns 21% 26% 24% 23% 24% 19% 26% 22% 26% 21% 30%xI 18% 27%xn 15% 23% 21% 24% 26%Xxs 18% 24%
Running of public 107 14 32 19 21 10 10 38 69 59 49 59 48 69 12 21 36 71 70 35 108
transport (congestion, 11%lIn 12% 13% 12% 10% 10% 7% 10% 11% 12% 10% 13%xI1 9% 11%n 6% 14%n 11% 11% 1% 10% 11%
delays, etc.)
Cost of public 102 16 35 13 27 7 3 36 66 45 56 55 47 61 17 16 38 64 58 40 100
transport 10%f 13%f 14%ef 8%f 13%f 6% 2% 10% 10% 9% 1% 12%x 8% 10% 8% 1% 12% 9% 9% 1% 10%
Speed and volume of 90 9 19 14 20 11 18 31 60 48 42 38 52 64 11 12 33 57 57 32 92
traffic 9% 7% 7% 9% 10% 10% 12% 8% 9% 10% 8% 9% 9% 10%xn 5% 9% 10% 8% 9% 9% 9%
Roads/pavement 39 2 7 6 10 7 7 15 24 22 17 21 17 31 2 3 14 25 25 12 41
maintenance 4%n| 2% 3% 4% 5% 7% 5% 4% 4% 5% 3% 5% 3% 5%xn 1% 2% 4% 4% 4% 3% 4%
Parking provision 29 3 4 4 10 5 2 7 21 12 17 12 17 20 3 2 15 14 17 12 30
3%q 2% 2% 3% 5%x 4% 1% 2% 3% 2% 3% 3% 3% 3% 1% 1% 5%q 2% 3% 3% 3%
Safety/provision for 16 1 2 3 7 3 7 10 9 7 9 7 12 2 2 7 9 12 2 18
cyclists 2% 1% 1% 2% a%xt 3% 2% 2% 2% 1% 2% 1% 2% 1% 2% 2% 1% 2% 1% 2%
Improved 9 1 - 1 1 4 2 4 5 3 5 4 4 7 - 1 1 8 9 - 11
infrastructure (inc. 1% 1% - 1% 1% 3%xb 1% 1% 1% 1% 1% 1% 1% 1% - 1% . 1% 1%xs - 1%
Heathrow and
Crossrail)

Economy/economic 389 48 103 7 77 43 46 140 248 181 208 173 215 225 95 57 131 258 207 172 378
situation (net) 39%fr 39% 40% 45%f 37% 40% 31% 38% 39% 37% 41% 39% 39% 37% 46%xm 40% 40% 38% 34% 49%xr 38%
Cost of living/ 180 19 48 29 41 16 27 56 124 77 104 78 102 102 41 31 59 121 98 80 | 178

inflation/prices 18%] 16% 19% 19% 20% 15% 18% 15% 20% 16% 20%x; 17% 18% 17% 20% 22% 18% 18% 16% 23%xr 18%
Unemployment 91 15 30 13 18 10 6 38 54 41 50 41 50 47 28 13 31 60 40 51 | 83
o%fmr  12%f 12%f 8% 9% 9% 4% 10% 9% 8% 10% 9% 9% 8% 14%xm 9% 10% 9% 6% 14%xr 8%
Lack of jobs/job 85 | 13 25 14 19 8 6 31 54 47 38 37 48 35 28 17 30 55 33 50 | 76
opportunities 9%fmr 11%f 10%f 9% 9% 7% 4% 8% 9% 10% 7% 8% 9% 6% 14%xm 12%m 9% 8% 5% 14%xr 8%
Poverty/inequality 72 7 24 17 9 7 8 36 36 33 39 37 35 48 15 7 26 46 42 26 70
7%dh 6% 9%d 11%xd 4% 6% 6% 10%xh 6% 7% 8% 8% 6% 8% 7% 5% 8% 7% 7% 7% 7%
Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute Ipsos MORI
*=Less than 0.5%
Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base
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Final
Table 5
Q1a/b Combined. And what do you see as important issues facing London today? (Unprompted)
Base : All respondents
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time full time | occupied rent rent Yes No White BME Total
(x) (a) (b) (©) (d) (e) 0 ()] (h) () @ (k) (0] (m) (n) (0) (p) [(©)] (n (s)
Weighted Total 1000 128 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000
Low pay/minimum wage/ 25 3 8 3 5 3 3 8 17 9 16 1 14 14 5 4 9 16 16 9 25
fair wages 2% 3% 3% 2% 2% 2% 2% 2% 3% 2% 3% 3% 2% 2% 3% 3% 3% 2% 3% 2% 3%
Council tax bills 13 2 - 5 3 1 1 4 9 7 6 4 9 8 3 2 5 8 4 7 12
1%t 2% - 3%xb 2% 1% 1% 1% 1% 1% 1% 1% 2% 1% 1% 1% 2% 1% 1% 2% 1%

Welfare/benefits 11 2 4 3 1 2 - 4 7 3 8 6 5 7 4 - 6 5 5 6 11
1% 1% 1% 2% * 1% - 1% 1% 1% 2% 1% 1% 1% 2% - 2% 1% 1% 2% 1%

Pensions 6 - - 1 1 1 3 1 5 5 2 1 5 3 2 1 2 4 3 3 6
1% - - 1% * 1% 2%xb * 1% 1% * * 1% 1% 1% 1% 1% 1% * 1% 1%

Common Market/EU/ 4 - - 1 2 1 - 1 2 2 2 1 3 2 1 1 3 4 4

Europe/Euro * - - 1% 1% 1% - * * * * * 1% * 1% - * * 1% - *

Benefit reform 2 1 - 1 - - - 1 1 1 1 2 1 1 2 - 2 - 2

h 1% B M R R R M * * * h B M 1% B 1% R h B P

Taxation levels 1 - - 1 - - - - 1 1 1 - 1 1 1 1

* B B 1% R R R R * B * * B B 1% B M * M

Welfare reform 1 - - - - 1 - - 1 1 1 - 1

* ) B ; ; 19%x ; ; B B . ) ) ) M * B M

Other economy/economic 3 - - - - 2 - 3 1 2 1 2 3 1 2 3 4

situation * - - - - 2%xbd * - * * * * * * - - * * * - *

Housing (net) 370 26 91 66 83 55 49 157 214 195 175 186 184 231 80 55 112 259 256 105 385
37%ahjls  21% 35%a 42%a 40%a 50%xabf  33%a 43%xh 34% 40% 34% 41%x1 33% 38% 39% 39% 34% 38% 42%xs 30% 39%

Affordability of 267 I 21 69 56 57 35 29 113 154 145 122 143 124 173 50 40 84 183 185 77 277
housing 27%afhjls  17% 27% 35%xaf 28%a 32%af 20% 31%xh 24% 30%j 24% 32%xI1 22% 28% 25% 28% 26% 27% 30%xs 22% 28%

Choice/supply of 151 9 37 18 39 24 24 62 89 80 72 62 89 86 43 21 44 107 103 43 154
housing 15%aj 7% 14% 12% 19%a 22%xac 16%a 17% 14% 16% 14% 14% 16% 14% 21%xm 14% 13% 16% 17%x 12% 15%

Upkeep/quality of 13 3 1 5 1 - 3 4 9 6 7 4 10 7 3 3 6 7 9 3 14
housing 1% 2% * 3%xbe 1% - 2% 1% 1% 1% 1% 1% 2% 1% 2% 2% 2% 1% 1% 1% 1%

Other housing 5 1 - 2 1 1 - 1 4 2 2 2 3 3 1 1 2 3 4 1 5
* 1% - 1% * 1% - * 1% * * * 1% * * * * * 1% * 1%

Crime and safety (net) 259 46 57 45 58 21 32 91 168 121 138 107 152 160 60 26 92 167 146 106 251
26%or 37%xbef  22% 28% 28% 19% 22% 25% 27% 25% 27% 24% 28% 26% 29%0 18% 28% 25% 24% 30% 25%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI




Base : All respondents

Weighted Total
General level of crime

Anti-social behaviour
Gang culture

Physical attacks/
muggings

Local police services/
policing

Burglary

Drug dealing/use
Terrorism

Car crime

Civil unrest/rioting

Other crime and
safety/policing

Community/population
(net)

Population levels/over
population

Immigration

Race relations/
community cohesion

Ageing population
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Final
Table 5
Q1a/b Combined. And what do you see as important issues facing London today? (Unprompted)
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working | working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time fulltime | occupied rent rent Yes No White BME Total
(x) (@ (b) (©) (d) (e) 0 [(¢)] (h) (i) @ (k) (0] (m) (n) (0) (p) (@ () (s)

1000 123* 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000

141 21 35 24 30 11 20 44 97 70 71 65 76 100 25 13 49 93 87 52 140
14% 17% 14% 15% 15% 1% 13% 12% 15% 14% 14% 14% 14% 16%x0 12% 9% 15% 14% 14% 15% 14%

46 9 13 6 9 4 6 16 30 23 23 18 28 21 15 8 13 33 21 24 42
5%mr 7% 5% 4% 4% 3% 1% 4% 5% 5% 5% 4% 5% 3% 7%m 6% 4% 5% 3% 7%xr 4%

39 1 7 7 9 4 1 18 21 15 25 18 21 19 13 4 17 22 18 21 37
4%fr 9%xbf 3% 5%f 4%t 4% 1% 5% 3% 3% 5% 4% 4% 3% 6% 3% 5% 3% 3% 6%r 1%

32 5 6 9 6 1 4 13 19 18 14 11 21 18 9 5 11 21 21 12 30
3% 4% 2% 6% 3% 1% 3% 4% 3% 4% 3% 2% 4% 3% 4% 3% 3% 3% 3% 3% 3%

31 5 5 6 9 2 4 15 15 14 17 8 22 17 8 4 14 17 15 13 28
39%kr 4% 2% 4% 4% 2% 3% 4% 2% 3% 3% 2% 4%k 3% 4% 3% 4% 2% 2% 4% 3%

22 2 7 4 5 3 1 8 14 13 9 7 15 1 3 5 6 15 9 12 19
2%r 1% 3% 3% 2% 3% 1% 2% 2% 3% 2% 2% 3% 2% 2% 3% 2% 2% 1% 3% 2%

8 3 - 2 1 2 6 2 5 3 2 6 2 5 1 2 6 3 5 7
1%hm 2%b - - 1% 1% 2% 2%h * 1% 1% - 1% . 3%xm 1% 1% 1% 1% 1% 1%

5 1 4 - - 5 2 3 1 5 5 - 1 4 2 3 4

1% 1% 2% - - - - - 1% - 1% - 1% 1% - - . 1% . 1% .

3 - 2 1 3 2 1 1 2 3 - 2 1 3 3

: ) ) ) 1% ) 1% ) p < . . : p ) ) 1% . p ) p

1 - 1 - 1 - 1 - 1 1 - - 1 1 1

1 - 1 - - 1 1 1 1 - 1 - - 1 1

242 20 a1 35 59 29 57 77 165 114 128 101 141 156 53 21 74 168 169 68 257
24%bos 17% 16% 23% 29%ab 26%b 38%xabce  21% 26% 23% 25% 23% 26% 25%0 26%0 15% 23% 25% 27%Xxs 19% 26%

118 9 23 16 27 15 28 47 71 51 67 55 63 76 29 8 35 83 83 31 128
12%o) 7% 9% 10% 13% 14% 19%xabc  13% 11% 1% 13% 12% 11% 12%0 14%0 6% 1% 12% 13%x 9% 13%

101 7 13 13 26 11 31 23 78 55 45 38 62 67 21 8 28 73 77 24 108
10%bgs 6% 5% 8% 12%b 10% 21%xabcde 6% 12%x, 1% 9% 9% 11% 1% 11% 5% 9% 1% 12%xs 7% 1%

39 6 9 6 8 5 5 10 30 19 20 15 24 22 8 5 15 25 21 18 38
4% 5% 4% 4% 4% 5% 4% 3% 5% 4% 4% 3% 4% 4% 4% 3% 5% 4% 3% 5% 4%

6 - 2 3 1 1 5 1 5 2 4 4 2 - 1 5 4 3 7
1% - - 1% 2% - 1% - 1% - 1% - 1% 1% 1% - : 1% 1% 1% 1%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI
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Final
Table 5
Q1a/b Combined. And what do you see as important issues facing London today? (Unprompted)
Base : All respondents
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working | working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time full time | occupied rent rent Yes No White BME Total
(x) (a) (b) (©) (d) (e) 0 [(¢)] (h) () (1)} (K) (0] (m) (n) (0) () [(©)] (n (s)
Weighted Total 1000 128 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000
Public services (net) 166 14 35 19 39 25 33 67 99 79 87 64 102 102 32 26 a2 124 114 48 171
17%kp 12% 14% 12% 19% 23%xabc  22%xabc 18% 16% 16% 17% 14% 18% 17% 15% 18% 13% 18%xp 18%x 14% 17%
National Health 87 7 15 13 19 15 18 32 54 35 52 32 54 57 14 13 25 62 59 25 92
Service/hospitals/GPs, 9% 6% 6% 8% 9% 13%xb 12%b) 9% 9% 7% 10% 7% 10% 9% 7% 9% 8% 9% 10% 7% 9%
health centres, etc.
Public services in 33 2 10 5 6 6 4 15 18 16 17 18 15 26 4 1 1 21 24 8 35
general 3% 2% 4% 3% 3% 6% 2% 4% 3% 3% 3% 4% 3% 4%Xx 2% 1% 3% 3% 4% 2% 4%
Lack of other 18 2 4 1 7 3 1 9 10 8 10 9 9 9 7 1 4 14 7 9 18
facilities for young 2%r 2% 1% 1% 3% 3% 1% 2% 2% 2% 2% 2% 2% 1% 3% 1% 1% 2% 1% 3% 2%
people
Local government 17 1 3 1 8 2 2 6 1 12 5 6 1 10 5 2 6 1 1 6 16
2%j 1% 1% 1% 4%xc 2% 1% 2% 2% 2% 1% 1% 2% 2% 3% 1% 2% 2% 2% 2% 2%
Social care/care for 14 - 2 1 4 3 4 5 9 6 8 3 1 7 3 3 1 13 8 6 14
the elderly 1%p| 1% 1% 2% 3% 3% 1% 1% 1% 2% 1% 2% 1% 1% 2% * 2%p 1% 2% 1%
Lack of local shops/ 9 - 3 - 1 1 4 4 5 5 4 4 5 5 1 3 - 9 8 1 10
high street 1% - 1% - 1% 1% 3%xc 1% 1% 1% 1% 1% 1% 1% * 2% - 1%p 1% * 1%
Nationalisation/ 8 3 2 1 2 - - 5 3 6 2 3 5 4 1 2 2 6 7 1 7
Government control of 1% 2% 1% 1% 1% - - 1% * 1% * 1% 1% 1% 1% 2% 1% 1% 1% * 1%
institutions
Lack of other 8 - 1 - 2 1 4 2 6 3 5 1 7 5 1 1 - 8 6 2 8
facilities for old 1%K - * - 1% 1% 3%xc 1% 1% 1% 1% * 1% 1% 1% 1% - 1% 1% 1% 1%
people
Supply/cost of 5 - 3 1 2 - - 3 2 3 3 1 4 2 2 2 4 2 2 3 4
childcare 1%q 1% 1% 1% - - 1% * 1% 1% * 1% * 1% 1% 1% * * 1% *
Lack of recreation 5 - - - - 2 3 2 3 2 3 2 3 3 1 - - 5 3 1 6
facilities * - - - - 1% 2%xbd * 1% * 1% * 1% 1% * - - 1% 1% * 1%
Other public services 1 1 - - - 1 - 1 1 1 - 1 1 - 1
Education/Training (net) 115 9 36 25 27 1 7 47 67 44 7 58 57 85 13 10 68 47 7 37 118
11%finq 7% 14%f 16%af 13%t 10% 5% 13% 11% 9% 14%xi 13% 10% 14%xno 6% 7% 21%xq 7% 12% 10% 12%
School standards 57 4 15 12 12 10 5 25 32 23 34 28 29 38 8 5 32 25 33 19 59
6%q 3% 6% 8% 6% 9%f 3% 7% 5% 5% 7% 6% 5% 6% 4% 4% 10%xq 4% 5% 5% 6%

Fieldwork dates : 18th October to 29th October 2013

Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.

J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI




Base : All respondents

Weighted Total
School places

Provision of adult
education/training
General education
Other education/
training
Environment (net)
Pollution/environment
Litter/rubbish/

graffiti/'vandalism

Lack of/poor quality

parks and green spaces

Dogs/dog mess

Run down local areas

Other environment
Other

No issues in London

Don't know
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Final
Table 5
Q1a/b Combined. And what do you see as important issues facing London today? (Unprompted)
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time fulltime | occupied rent rent Yes No White BME Total
(x) (@ (b) (©) (d) (e) 0 ()] (h) () @ (k) (0] (m) (n) (0) (p) (@ (n (s)

1000 123* 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000

51 3 15 14 15 2 2 23 28 18 33 26 25 40 5 5 35 16 37 12 54
5%fq 2% 6%f 9%xaef 7% 2% 1% 6% 4% 4% 7%x 6% 5% 7%xn 2% 4% 11%xq 2% 6%x 3% 5%

13 3 5 1 3 2 - 3 10 5 8 6 7 10 1 2 6 7 6 6 12
1% 2% 2% 1% 1% 2% - 1% 2% 1% 2% 1% 1% 2% 1% 1% 2% 1% 1% 2% 1%

3 - 1 - 1 1 1 - 3 1 2 2 1 3 - - 1 3 2 - 4

b ) . ) . 1% . ) 1% . p : . 1% ) ) . s : ) p

1 1 - - - 1 1 1 - 1 - - 1 1 1

99 5 27 13 30 " 13 39 60 49 50 51 48 56 19 15 22 76 62 30 102
10%ap 4% 10% 9% 15%xa 10% 9% 11% 9% 10% 10% 11% 9% 9% 9% 11% 7% 11%xp 10% 9% 10%

59 2 16 9 18 5 9 23 35 26 33 30 28 33 1 10 16 42 38 15 62
6%l 1% 6% 6% 9%a 5% 6% 6% 6% 5% 6% 7% 5% 5% 5% 7% 5% 6% 6% 4% 6%

33 1 10 4 9 5 4 10 23 19 13 17 16 19 4 5 5 28 17 15 32
3%p| 1% 4% 3% 4% 4% 3% 3% 1% 4% 3% 4% 3% 3% 2% 4% 1% 4%xp 3% 4% 3%

8 - 2 2 2 1 - 3 5 3 5 6 2 5 2 - 1 7 5 3 9
1% 1% 2% 1% 1% - 1% 1% 1% 1% 1% . 1% 1% - . 1% 1% 1% 1%

5 - 1 - 3 - 1 2 3 3 3 2 3 3 1 - - 5 2 2 5
1% . - 1% 1% 1% 1% 1% 1% . 1% . 1% - - 1% . 1% 1%

3 1 - 1 - - 1 1 2 1 2 1 2 1 - 2 2 1 3 - 3

b 1% 1% . . : . : . : . Toum 1% . b ) b

2 1 - 1 - - - 1 1 - 2 1 1 1 1 - 1 1 1 1 2

: 1% 1% ) . . : . . . 1% ) . . . . :

27 3 4 3 9 6 3 7 20 15 12 14 12 18 3 5 10 17 17 7 29
3% 2% 1% 2% 5% 5%b 2% 2% 3% 3% 2% 3% 2% 3% 2% 3% 3% 2% 3% 2% 3%

80 13 24 9 7 8 20 28 52 48 32 29 51 44 18 17 18 62 50 27 76
8%d 10%d 9%d 6% 3% 7% 13%xcd 8% 8% 10%j 6% 6% 9% 7% 9% 12% 5% 9%x 8% 8% 8%

101 21 27 14 19 8 12 34 67 41 60 36 65 52 24 17 32 69 57 40 97
10%km  17%xef  10% 9% 9% 7% 8% 9% 1% 8% 12% 8% 12% 8% 12% 12% 10% 10% 9% 1% 10%

a77at| 241 2.71 2.88af 3.02xabf _ 2.96af 2.57 2.78 2.77 2.77 2.78 2.82 2.73 2.83 2.69 2.63 2.82 2.75 2.78 2.74 2.79

Mean number of mentions

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI
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Final
Table 6
Q1a/b Combined. And what do you see as important issues facing London today? (Unprompted)
Base : All respondents
Retired people with high
London's local government incomes who don't need Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |[receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (a) (b) () (e) (¢)] 0] (0] (k) (0]
Unweighted Total 1000 9 112 567 182 829 103 719 153 619 310 352 638 1000
Weighted Total 1000 95* 109 573 179 823 104" 722 149 604 320 335 654 1000
Transport/Roads/ 470 49 67 269 76 396 a4 355 59 288 146 173 295 479
Pavements (net) 7% 51% 61%xcd 7% 42% 48% 42% 49%xh 40% 48% 46% 52%x 45% 48%
Transport/public 232 24 31 137 37 191 27 176 33 146 70 94 137 239
transport generally 23% 25% 28% 24% 21% 23% 26% 24% 22% 24% 22% 28%xl 21% 24%
Running of public 107 1 18 63 15 96 8 79 13 73 31 37 70 108
transport (congestion, 11% 12% 17%xd 11% 8% 12% 8% 11% 9% 12% 10% 11% 11% 11%
delays, etc.)
Cost of public 102 4 16 61 19 87 9 73 10 56 31 28 7 100
transport 10% 4% 15%a 1% 10% 11% 8% 10% 7% 9% 10% 8% 1% 10%
Speed and volume of 90 12 12 51 12 74 7 7 6 53 29 39 52 92
traffic 9%h 12% 1% 9% 7% 9% 7% 10%h 4% 9% 9% 12% 8% 9%
Roads/pavement 39 2 6 18 1 33 4 30 5 21 14 19 19 A
maintenance 4%l 3% 6% 3% 6% 4% 1% 4% 3% 4% 4% 6%xl 3% 1%
Parking provision 29 5 3 15 5 24 2 21 5 13 13 10 19 30
3% 5% 3% 3% 3% 3% 2% 3% 3% 2% 4% 3% 3% 3%
Safety/provision for 16 1 5 7 3 16 - 12 1 13 3 8 9 18
cyclists 2% 1% 4%xc 1% 2% 2% 2% 1% 2% 1% 2% 1% 2%
Improved 9 1 3 5 - 7 1 6 2 7 1 2 6 11
infrastructure (inc. 1% 1% 3%xd 1% 1% 1% 1% 1% 1% . 1% 1% 1%
Heathrow and
Crossrail)

Economy/economic 389 37 30 225 78 333 36 287 55 229 125 128 258 378
situation (net) 39%b 39% 28% 39%b 44%b 40%x 35% 40% 37% 38% 39% 38% 39% 38%
Cost of living/ 180 20 14 100 34 155 15 131 28 108 55 60 119 178
inflation/prices 18% 21% 13% 18% 19% 19% 14% 18% 19% 18% 17% 18% 18% 18%

Unemployment 91 9 5 56 17 79 8 72 11 57 28 24 67 83
9% 10% 5% 10% 9% 10% 7% 10% 7% 9% 9% 7% 10% 8%

Lack of jobs/job 85 13 7 46 15 72 10 67 13 50 28 25 60 76

opportunities 9% 13% 6% 8% 8% 9% 9% 9% 9% 8% 9% 7% 9% 8%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute

*=Less than 0.5%
Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l
* small base

Ipsos MORI
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Final
Table 6
Q1a/b Combined. And what do you see as important issues facing London today? (Unprompted)
Base : All respondents
Retired people with high
London's local government incomes who don't need Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (@ (b) (©) (e) 0 ()] (h) () (1)) (k) [0)
Weighted Total 1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
Poverty/inequality 72 4 4 36 20 67 3 46 13 41 24 21 51 70
7% 4% 4% 6% 11%xbe 8%x 3% 6% 9% 7% 7% 6% 8% 7%
Low pay/minimum wage/ 25 - 2 15 6 21 3 20 3 9 10 9 16 25
fair wages 2% - 2% 3% 3% 3% 3% 3% 2% 1% 3% 3% 2% 3%
Council tax bills 13 1 1 8 1 9 3 9 3 4 6 3 10 12
1% 1% 1% 1% 1% 1% 3% 1% 2% 1% 2% 1% 1% 1%
Welfare/benefits 11 - 2 8 2 10 1 9 - 5 5 4 7 11
1% - 2% 1% 1% 1% 1% 1% - 1% 1% 1% 1% 1%
Pensions 6 - 1 2 2 5 1 4 2 5 1 1 5 6
1% - 1% - 1% 1% 1% 1% 1% 1% - - 1% 1%
Common Market/EU/ 4 - 2 1 1 4 4 - 3 - 2 1 4
Europe/Euro * - 2%xc * * * - 1% - * - 1% * *
Benefit reform 2 - 1 1 2 1 1 2 - - 2 2
Taxation levels 1 1 - 1 1 - 1 - 1 - 1
. 19%xc ) . . ) . ) . ) .
Welfare reform 1 - - 1 - 1 - 1 -
Other economy/economic 3 - 2 - 3 2 - 2 1 2 1 4
situation * - * - * * - * * 1% * *
Housing (net) 370 27 40 226 67 34 22 263 58 249 9% 130 237 385
37%f] 29% 36% 39% 37% 41%xf 21% 36% 39% 41%xj 29% 39% 36% 39%
Affordability of 267 14 32 162 51 243 18 187 44 187 63 92 172 277
housing 27%al 15% 29%a 28%a 28%a 30%xf 17% 26% 30% 31%xj 20% 27% 26% 28%
Ghoice/supply of 151 17 15 92 26 142 7 110 21 96 37 57 20 154
housing 15%j 18% 14% 16% 14% 17%xf 7% 15% 14% 16% 12% 17% 14% 15%
Upkeep/quality of 13 - 4 8 1 13 1 8 3 9 5 2 10 14
housing 1% - 4%xd 1% - 2% 1% 1% 2% 1% 1% 1% 2% 1%
Other housing 5 - 1 3 1 5 1 2 3 2 1 4 5
‘g - 1% 1% * 1% * 1%g . 1% . 1% 1%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI




Base : All respondents

Weighted Total

Crime and safety (net)

General level of crime
Anti-social behaviour
Gang culture

Physical attacks/

muggings

Local police services/
policing

Burglary

Drug dealing/use
Terrorism

Car crime

Civil unrest/rioting

Other crime and
safety/policing

Community/population

(net)

Population levels/over
population

Immigration
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Final
Table 6
Q1a/b Combined. And what do you see as important issues facing London today? (Unprompted)
Retired people with high
London's local government incomes who don't need |Know about Government policy
should be given greater freedom| financial help should not [for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old | Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (@) (b) (©) (d) (e) (¢)] (0] 0] (k) (0]
1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
259 26 22 144 52 193 M 181 M 144 94 80 178 251
26%e 27% 20% 25% 29% 23% 40%xe 25% 27% 24% 29% 24% 27% 25%
141 19 13 74 26 107 19 97 22 85 48 40 99 140
14%e 20% 12% 13% 15% 13% 18% 13% 15% 14% 15% 12% 15% 14%
46 3 4 26 9 36 7 30 6 23 22 15 31 42
5% 3% 1% 5% 5% 4% 7% 4% 1% 4% 7% 4% 5% 4%
39 2 5 26 4 29 6 30 3 21 14 12 27 37
4% 3% 5% 4% 2% 4% 6% 4% 2% 4% 4% 4% 4% 4%
32 2 - 20 6 25 5 23 5 22 7 5 27 30
3%k 3% - 4% 3% 3% 4% 3% 3% 4% 2% 2% 4%k 3%
31 6 1 15 7 17 9 23 5 13 13 9 22 28
3%l 6% 1% 3% 4% 2% 9%xe 3% 4% 2% 4% 3% 3% 3%
22 3 2 11 6 16 1 17 2 11 8 5 17 19
2% 3% 2% 2% 3% 2% 1% 2% 1% 2% 2% 2% 3% 2%
8 1 - 4 3 5 3 6 1 1 7 4 4 7
1%i 2% - 1% 1% 1% 3%xe 1% 1% . 2%xi 1% 1% 1%
5 - - 5 - 1 5 4 1 1 3 1 4 4
1%e - - 1% - * 4%xe 1% 1% * 1% * 1% *
3 - 1 1 1 2 1 2 1 2 1 1 2 3
b 1% . . : 1% : 1% : . . : ;
1 - - 1 - 1 - - - 1 - - 1 1
1 - - 1 - 1 - 1 - - 1 - 1 1
242 24 24 126 59 189 36 183 37 152 74 86 155 257
24%e 26% 22% 22% 33%xc] 23% 34%xe 25% 25% 25% 23% 26% 24% 26%
118 10 14 63 29 90 16 93 12 81 29 4 77 128
12% 1% 13% 1% 16% 1% 15% 13% 8% 13% 9% 12% 12% 13%
101 14 10 50 22 82 14 78 17 62 33 36 64 108
10% 14% 9% 9% 12% 10% 14% 1% 11% 10% 10% 1% 10% 11%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI
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Final
Table 6
Q1a/b Combined. And what do you see as important issues facing London today? (Unprompted)
Base : All respondents
Retired people with high
London's local government incomes who don't need Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (a) (b) (©) (e) 0 [(¢)] (h) (i) (1)) (k) [0)

Weighted Total 1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
Race relations/ 39 3 3 20 12 30 7 25 1 19 17 14 25 38
community cohesion 4% 4% 2% 3% 7%x 4% 7% 3% 7%Xxg 3% 5% 4% 4% 4%
Ageing population 6 - 4 2 3 2 6 1 6 1 5 2 7

1% - - 1% 1% . 2% 1% . 1% . 1% . 1%

Public services (net) 166 17 23 78 38 142 16 129 16 104 49 7 95 171

17%chl 18% 21%¢ 14% 21%c 17% 15% 18%h 1% 17% 15% 21%xI 14% 17%

National Health 87 10 13 39 19 77 5 66 10 58 20 36 50 92
Service/hospitals/GPs, 9%c 11% 12% 7% 1% 9% 5% 9% 7% 10% 6% 11% 8% 9%
health centres, etc.
Public services in 33 3 5 16 8 27 6 25 6 22 9 16 17 35
general 3% 3% 4% 3% 5% 3% 5% 4% 4% 4% 3% 5% 3% 4%
Lack of other 18 - 1 9 6 15 2 17 - 8 8 5 13 18
facilities for young 2% - 1% 2% 3% 2% 2% 2% - 1% 3% 1% 2% 2%
people
Local government 17 - 2 8 5 16 1 15 - 12 3 8 9 16

2% - 2% 1% 3% 2% 1% 2% - 2% 1% 2% 1% 2%
Social care/care for 14 1 3 5 3 12 2 10 2 10 4 7 6 14
the elderly 1% 1% 2% 1% 2% 1% 2% 1% 1% 2% 1% 2% 1% 1%
Lack of local shops/ 9 - 2 5 2 7 1 8 - 5 4 5 4 10
high street 1% - 2% 1% 1% 1% 1% 1% - 1% 1% 2% 1% 1%
Nationalisation/ 8 3 - 5 - 5 3 4 1 5 3 1 7 7
Government control of 1%e 3%xd - 1% - 1% 2%e 1% 1% 1% 1% * 1% 1%
institutions
Lack of other 8 2 - 3 3 6 1 7 - 3 4 5 3 8
facilities for old 1% 2% - . 2% 1% 1% 1% - 1% 1% 2% . 1%
people
Supply/cost of 5 - 3 2 4 1 5 - 3 3 1 4 4
childcare 1% - - * 1% 1% 1% 1% - * 1% * 1% *
Lack of recreation 5 2 1 2 5 - 4 1 2 3 1 4 6
facilities *c - 2%c * 1%c 1% - 1% 1% * 1% * 1% 1%
Other public services 1 - - - 1 1 - 1 - 1 - - 1 1

. ) 1% . ) . . ) . .

Fieldwork dates : 18th October

to 29th October 2013

Respondent type : London residents aged 18+

Weighted. Coded. Suppression
J13-077264-01 Telephone

and ranking applied.

Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI
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Final
Table 6
Q1a/b Combined. And what do you see as important issues facing London today? (Unprompted)
Base : All respondents
Retired people with high
London's local government incomes who don't need |Know about Government policy
should be given greater freedom| financial help should not [for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old | Unwei
Total Most trusted decision maker London from London taxpayers government ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (a) (b) (©) (d) (e) 0 [(¢)] (h) (i) (1)) (K) (0]
Weighted Total 1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
Education/Training (net) 115 7 15 68 19 95 1 82 16 78 32 40 75 118
11% 8% 14% 12% 11% 1% 1% 11% 1% 13% 10% 12% 11% 12%
School standards 57 1 9 32 1 46 6 39 9 38 15 21 36 59
6%a 1% 8%a 6% 6% 6% 6% 5% 6% 6% 5% 6% 5% 6%
School places 51 4 7 31 7 44 3 36 8 36 13 18 33 54
5% 4% 7% 5% 4% 5% 3% 5% 5% 6% 4% 5% 5% 5%
Provision of adult 13 2 3 7 1 1 3 10 1 7 6 4 10 12
education/training 1% 2% 3% 1% 1% 1% 2% 1% 1% 1% 2% 1% 1% 1%
General education 3 - - 2 1 3 3 3 1 2 1 4
Other education/ 1 1 - - - 1 1 1 _ 1 1
training * 1%xc - - - * - * - * - - * *
Environment (net) 99 6 6 62 19 85 5 65 14 57 34 35 63 102
10% 7% 5% 11% 11% 10% 5% 9% 9% 9% 11% 11% 10% 10%
Pollution/environment 59 3 5 35 12 49 5 38 10 36 20 24 35 62
6% 3% 4% 6% 7% 6% 5% 5% 7% 6% 6% 7% 5% 6%
Litter/rubbish/ 33 2 1 24 4 31 - 23 3 14 14 9 23 32
graffiti/'vandalism 3%i 2% 1% 4% 2% 4% 3% 2% 2% 4% 3% 3% 3%
Lack of/poor quality 8 1 1 4 2 6 - 6 - 5 3 4 4 9
parks and green spaces 1% 1% 1% 1% 1% 1% - 1% - 1% 1% 1% 1% 1%
Dogs/dog mess 5 1 1 3 - 5 5 1 3 2 2 3 5
1% 1% 1% 1% - 1% - 1% 1% 1% 1% 1% - 1%
Run down local areas 3 - 1 1 1 3 3 3 1 2 3
Other environment 2 - - 2 - 1 1 1 2 - 2 2
Other 27 1 3 14 7 20 4 16 7 17 10 10 16 29
3% 1% 3% 2% 4% 2% 1% 2% 5% 3% 3% 3% 3% 3%
No issues in London 80 9 8 45 14 57 10 54 12 45 30 26 54 76
8%e 10% 7% 8% 8% 7% 10% 8% 8% 7% 9% 8% 8% 8%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute

*=Less than 0.5%
Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l
* small base

Ipsos MORI
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Final
Table 6
Q1a/b Combined. And what do you see as important issues facing London today? (Unprompted)
Base : All respondents
Retired people with high
London's local government incomes who don't need Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised [receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government aTe ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (a) (b) () (e) (¢)] (h) 0] (0] (k) (0]
Weighted Total 1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
Don't know 101 7 14 56 15 79 11 70 18 58 31 24 72 97
10%k 8% 13% 10% 8% 10% 1% 10% 12% 10% 10% 7% 1% 10%
Mean number of mentions 2.77 2.55 3.05xac 2.70 2.99xac 2.83x 2.76 2.80 2.64 2.80 2.67 2.83 2.76 2.79

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.

J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

B e

* small base




Base : All respondents

Unweighted Total
Weighted Total
Your local council

The Greater London
Authority (GLA)
Central Government

Don't trust any of these

Don't know
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Final
Table 7
Q2. Who do you trust most to make decisions about how services are provided in your local area?
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time fulltime | occupied rent rent Yes No White BME Total
(x) (@) (b) (©) (d) (e) 0 [(¢)] (h) (i) @ (k) (0] (m) (n) (0) () (@ (n (s)

1000 104 206 165 225 134 166 344 656 441 559 502 498 647 182 134 308 692 698 273 1000

1000 123" 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000

573 73 155 91 103 62 20 208 365 281 292 251 322 352 108 90 197 376 350 211 567
57%d 59% 60%d 58% 50% 57% 61%d 56% 58% 57% 57% 56% 58% 58% 53% 63% 60% 56% 57% 60% 57%

109 9 32 19 28 13 8 4 68 53 56 54 55 72 17 15 40 69 76 29 112
1%, 7% 13%f 12% 14% 12% 6% 1% 1% 1% 1% 12% 10% 12% 8% 10% 12% 10% 12%x 8% 11%

95 15 26 15 21 6 12 38 57 46 49 51 44 61 20 13 30 65 55 37 94
10% 12% 10% 10% 10% 6% 8% 10% 9% 9% 10% 1% 8% 10% 10% 9% 9% 10% 9% 10% 9%

179 19 37 21 45 27 30 67 113 92 87 76 103 103 52 15 46 134 11 62 182
18%0p 15% 14% 14% 22%c 24%xbc  21% 18% 18% 19% 17% 17% 19% 17% 25%xmo  11% 14% 20%xp) 18% 17% 18%

44 8 7 11 9 2 7 15 29 17 27 18 26 24 8 10 13 31 25 15 45
4% 7% 3% 7%be 4% 2% 5% 4% 5% 3% 5% 4% 5% 4% 4% 7% 4% 5% 4% 4% 5%

Fieldwork dates : 18th October to 29th October 2013

Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI




Base : All respondents

Unweighted Total
Weighted Total
Your local council

The Greater London
Authority (GLA)
Central Government

Don't trust any of these

Don't know

Final
Table 8
Q2. Who do you trust most to make decisions about how services are provided in your local area?
Retired people with high
London's local government incomes who don't need |Know about Government policy
should be given greater freedom| financial help should not [for capping money people must
There is a housing crisis in| in the way it uses money raised [receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council |None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (a) (b) () (d) (e) (¢)] (0] 0] (k) 0]

1000 94 112 567 182 829 103 719 153 619 310 352 638 1000

1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000

573 - - 573 - 463 67 429 75 356 177 190 374 567
57%abd - - 100%xabd - 56% 64% 59%x 51% 59% 55% 57% 57% 57%

109 - 109 - - 98 8 88 11 62 40 36 73 112
11%acd - 100%xacd - 12%x 8% 12% 7% 10% 12% 11% 1% 11%

95 95 - - - 70 16 64 19 62 27 33 61 94
10%bcde  100%xbed - 9% 16%xe 9% 13% 10% 9% 10% 9% 9%

179 - - - 179 160 8 113 37 105 57 68 111 182
18%abcfg - - - 100%xabc 19%xt 8% 16% 25%xg 17% 18% 20% 17% 18%

44 - - - - 32 5 28 6 18 19 9 35 45
4%abedik - - 4% 4% 4% 4% 3% 6%i 3% 5% 5%
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Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI
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Q3. Please tell me to what extent you agree or disagree with the following statement: There is currently a housing crisis in London

Base : All respondents

Unweighted Total
Weighted Total
Strongly agree

Tend to agree
Neither agree nor
disagree

Tend to disagree

Strongly disagree

Don't know

Combinations - Summary

Agree
Disagree

Net agree

Page 34

Table 9

Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time fulltime | occupied rent rent Yes No White BME Total
(x) (@ (b) (©) (d) (e) 0 ()] (h) (i) @ (k) [0) (m) (n) (0) (p) [(©)] () (s)
1000 104 206 165 225 134 166 344 656 441 559 502 498 647 182 134 308 692 698 273 1000
1000 123* 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000
639 64 153 104 140 76 101 243 397 305 335 271 369 368 156 95 212 427 390 240 640
64%akm  52% 60% 66%a 68%a 70%a 69%a 66% 63% 62% 66% 60% 67%k 60% 76%xm 66% 65% 63% 63% 68% 64%
184 28 54 26 38 19 19 72 112 89 95 97 86 129 25 23 53 131 125 47 189
18%flns 23%f 21%f 17% 19% 17% 13% 20% 18% 18% 19% 22%xI 16% 21%xn 12% 16% 16% 19% 20%Xxs 13% 19%
50 12 13 9 7 4 7 15 35 28 22 18 32 35 6 3 20 30 24 26 45
5%r 9%xd 5% 6% 3% 3% 5% 4% 6% 6% 4% 4% 6% 6% 3% 2% 6% 4% 4% 7%r 5%
51 7 16 7 6 6 8 1 41 32 20 31 20 40 3 7 17 35 38 12 53
5%gjin 6% 6% 5% 3% 6% 6% 3% 6%Xx 6% 4% 7%xI 4% 7%xn 1% 5% 5% 5% 6%x 3% 5%
53 7 16 8 1 3 8 20 33 25 27 24 28 30 11 10 19 33 26 24 50
5%r 6% 6% 5% 5% 3% 5% 5% 5% 5% 5% 5% 5% 5% 5% 7% 6% 5% 4% 7% 5%
22 5 5 3 4 1 5 7 15 10 12 7 15 10 3 5 5 17 13 5 23
2% 4% 2% 2% 2% 1% 3% 2% 2% 2% 2% 2% 3% 2% 1% 3% 2% 3% 2% 1% 2%
823 92 207 130 178 95 120 315 508 394 430 368 455 497 181 118 265 558 515 287 829
82%ah 75% 81% 83% 87%a 87%a 81% 86%h 80% 80% 84% 82% 83% 81% 88%xm 82% 81% 83% 83% 81% 83%
104 15 32 15 17 9 16 30 74 57 47 56 49 70 14 17 36 68 64 36 103
10% 12% 13% 10% 8% 8% 11% 8% 12% 12% 9% 12% 9% 11% 7% 12% 11% 10% 10% 10% 10%
719 78 175 115 162 86 104 285 435 337 383 312 407 428 166 101 229 490 451 251 726
72% 63% 68% 73% 79% 79% 70% 77% 69% 69% 75% 70% 74% 70% 82% 71% 70% 73% 73% 71% 73%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.

J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI
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Final
Table 10
Q3. Please tell me to what extent you agree or disagree with the following statement: There is currently a housing crisis in London
Base : All respondents
Retired people with high
London's local government incomes who don't need [Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
x) (a) (b) (©) (e) (U] (¢)] (0] (0] (k) (0]
Unweighted Total 1000 9 112 567 182 829 103 719 153 619 310 352 638 1000
Weighted Total 1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
Strongly agree 639 64 67 357 131 639 - 466 93 406 195 233 400 640
64%fl 68% 61% 62% 73%xbc 78%xf - 65% 62% 67%x 61% 70%x1 61% 64%
Tend to agree 184 6 31 107 29 184 - 132 21 109 62 47 136 189
18%afl 6% 28%xacd 19%a 16%a 22%xf - 18% 14% 18% 19% 14% 21%xk 19%
Neither agree nor 50 6 3 29 6 - - 36 6 22 18 19 30 45
disagree 5%fi 7% 3% 5% 3% - 5% 4% 4% 6% 6% 5% 5%
Tend to disagree 51 6 3 33 5 - 51 39 9 28 16 14 37 53
5%e 6% 3% 6% 3% 49%xe 5% 6% 5% 5% 4% 6% 5%
Strongly disagree 53 10 5 34 3 - 53 33 16 26 25 15 38 50
5%de 11%xd 5% 6%d 2% 51%xe 5% 11%xg 4% 8%xi 4% 6% 5%
Don't know 22 2 - 13 5 - - 16 4 13 3 7 13 23
2%e 2% 2% 3% - 2% 3% 2% 1% 2% 2% 2%
Combinations - Summary
Ag ree 823 70 98 463 160 823 - 598 114 515 257 281 535 829
82%afh 74% 90%xac 81% 89%xac 100%xf - 83% 76% 85%x 80% 84% 82% 83%
Disagree 104 16 8 67 8 - 104 72 25 53 3 29 75 103
10%dei 17%xbd 7% 12%d 5% - 100%xe 10% 17%xg 9% 13% 9% 11% 10%
Net agree 719 54 90 396 152 823 -104 526 88 462 216 252 460 726
72% 57% 83% 69% 84% 100% -100% 73% 59% 76% 67% 75% 70% 73%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI




Base : Those who agree there is a housing crisis in London

Unweighted Total
Weighted Total
Affordability of
housing/house prices
(net)
Affordability of
housing
House prices/ housing
“bubble”
Not enough homes at
social and affordable
rent levels
People not being able
to buy their own home

Over-population/
immigration (net)
Population levels/
overpopulation
Immigration to the
capital
London housing being
bought by foreigners
Building/Supply/
Investment (net)
Lack of supply of
housing
Not enough new homes
being built

Not enough of the
right types of homes
being built

Not enough private
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Final
Table 11
Q4. And what, if anything, do you think are the main causes of the current housing crisis in London? (Unprompted)
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time fulltime | occupied rent rent Yes No White BME Total
(x) (@ (b) (©) (d) (e) 0 ()] (h) (i) (1)} (k) (0] (m) (n) (0) (p) (@ () (s)
829 78 166 136 196 118 135 296 533 356 473 414 415 534 161 110 252 577 585 223 829
823 92* 207 130 178 95 120 315 508 394 430 368 455 497 181 118 265 558 515 287 829
388 49 109 66 85 a1 39 152 236 173 216 201 188 254 64 58 121 267 236 139 395
47%fIn 53%f 52%f 50%f 48%f 43% 32% 48% 46% 44% 50%Xx 55%xI| 41% 51%xn 36% 49%n 46% 48% 46% 48% 48%
240 27 74 42 46 26 24 90 150 103 137 124 116 164 35 35 82 157 142 90 243
20%fin  29% 36%xdf  32%f 26% 28% 20% 29% 29% 26% 32% 34%xl 25% 33%xn 20% 30% 31% 28% 28% 31% 29%
158 27 43 25 30 17 15 65 93 81 77 78 80 104 26 19 46 112 96 56 155
19%f 29%xdf  21% 20% 17% 18% 13% 21% 18% 20% 18% 21% 17% 21% 14% 16% 17% 20% 19% 19% 19%
79 3 21 14 23 7 12 33 46 34 45 43 36 49 16 13 21 58 54 22 85
10%| 3% 10% 11%a 13%a 7% 10% 1% 9% 9% 11% 12% 8% 10% 9% 1% 8% 10% 10% 8% 10%
34 - 13 11 5 1 4 9 25 14 20 15 19 24 1 8 14 19 21 13 33
4%en - 6%ae 8%xade 3% 1% 3% 3% 5% 4% 5% 4% 4% 5%n 1% 7%n 5% 3% 4% 4% 4%
320 26 87 56 75 31 45 119 201 142 178 144 177 173 80 53 123 197 189 123 321
39%amqr  28% 42%a 43%a 42%a 33% 37% 38% 40% 36% 41% 39% 39% 35% 44%m 45% 47%xq 35% 37% 43% 39%
187 16 54 33 M 18 25 73 114 79 108 77 110 99 52 27 74 112 102 80 183
23%mar  17% 26% 25% 23% 19% 21% 23% 22% 20% 25% 21% 24% 20% 29%m 23% 28%xq 20% 20% 28%xr 22%
153 17 28 22 43 18 24 47 106 75 78 63 90 86 41 17 58 95 94 56 155
19%g| 18% 14% 17% 24%xb 19% 20% 15% 21%x 19% 18% 17% 20% 17% 23% 14% 22% 17% 18% 20% 19%
45 - 16 11 12 2 5 21 24 22 22 28 17 26 5 13 19 26 33 9 47
5%ael - 8%ae 8%ae T%a 2% 4% 7% 5% 6% 5% 8%xI1 4% 5% 3% 11%xmn 7% 5% 6% 3% 6%
306 21 67 52 69 46 51 119 187 173 133 137 169 191 7 38 89 217 209 89 313
37%ajs 22% 32% 40%a 39%a 49%xab 42%a 38% 37% 44%xj 31% 37% 37% 38% 39% 32% 33% 39% A41%xs 31% 38%
214 18 46 39 47 33 33 82 132 11 104 93 121 137 48 26 63 151 151 58 222
26%s] 19% 22% 30% 26% 34%xab  27% 26% 26% 28% 24% 25% 27% 28% 27% 22% 24% 27% 29%xs 20% 27%
85 4 15 14 21 13 18 27 58 57 28 41 44 51 23 9 23 62 53 31 87
10%j 4% 7% 1% 12%a 13%a 15%al 8% 1% 14%xj 7% 1% 10% 10% 13% 8% 9% 1% 10% 1% 10%
33 2 9 3 4 6 8 13 20 21 12 12 21 17 9 5 8 25 24 9 33
4% 2% 4% 2% 2% 7% 7% 4% 1% 5% 3% 3% 5% 3% 5% 4% 3% 4% 5% 3% 4%
18 - 9 1 2 3 3 9 9 14 4 10 8 13 3 2 4 14 11 5 17
2% - 5%x 1% 1% 3% 2% 3% 2% 4%xj 1% 3% 2% 3% 2% 2% 1% 3% 2% 2% 2%

investment/ private
development

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI
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Final
Table 11
Q4. And what, if anything, do you think are the main causes of the current housing crisis in London? (Unprompted)
Base : Those who agree there is a housing crisis in London
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working | working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time fulltime | occupied rent rent Yes No White BME Total
(x) (@ (b) (©) (d) (e) 0 ()] (h) (i) (1)} (K) [0) (m) (n) (0) (9] (@ (n (s)

Weighted Total 823 92 207 130 178 95 120 315 508 394 430 368 455 497 181 118 265 558 515 287 829
More small house 2 - - 1 - 1 - - 2 1 1 1 1 1 - 1 1 1 1 1 2
builder development * - - 1% - 1% - - * * * * * * 1% * * * * *
needed

Planning/Ability to 111 14 19 20 32 6 19 44 68 44 67 45 66 59 26 19 33 79 69 37 115

build/Land availability 14%¢| 15% 9% 16%e 18%xbe 7% 16%e 14% 13% 11% 16%Xx 12% 15% 12% 15% 16% 12% 14% 13% 13% 14%

(net)

Planning process/ 53 10 12 10 9 2 9 25 28 14 39 20 33 18 16 15 18 35 26 23 53
consent 6%eimr  11%e 6% 8%e 5% 2% 7% 8% 5% 4% 9%xi 5% 7% 4% 9%m 13%xm 7% 6% 5% 8% 6%
Councils not being 32 - 2 5 15 2 8 1 20 13 18 12 19 18 8 3 7 24 22 8 35
able to build new 4%b) - 1% 4% 9%xabe 2% 6%ab 4% 4% 3% 4% 3% 4% 4% 5% 3% 3% 4% 4% 3% 4%
homes
More land needed to 13 3 1 2 4 2 1 4 9 9 4 7 6 12 - 1 4 8 12 1 14
build on 2%j 3% 1% 1% 2% 2% 1% 1% 2% 2% 1% 2% 1% 2%x 1% 2% 2% 2%Xx * 2%
Undeveloped land 10 - 1 3 5 - 1 3 8 5 5 6 4 8 1 1 6 4 6 3 11
1% - 1% 2% 3%x - 1% 1% 1% 1% 1% 2% 1% 2% 1% 1% 2% 1% 1% 1% 1%
Empty properties/ 7 1 1 2 - 1 2 2 5 3 4 1 6 6 1 - 1 6 6 1 7
derelict sites not 1%k 1% 1% 2% - 1% 2% 1% 1% 1% 1% * 1% 1% 1% - * 1% 1% * 1%
being used or
developed
Not building on green 3 - 1 - 1 - 1 1 2 1 2 2 1 2 - 3 2 1 3
belt . R 1% R N R 1% . . . . 1% . . R . . . .

Government policy - past 56 7 9 1 16 6 8 18 38 31 25 26 30 33 1 10 17 40 31 23 56

and present (net) 7% 7% 4% 8% 9% 6% 6% 6% 7% 8% 6% 7% 7% 7% 6% 9% 6% 7% 6% 8% 7%
Government housing 52 7 8 8 16 6 8 16 36 27 25 22 30 29 11 10 15 37 30 20 52
policy inc. welfare 6% 7% 4% 7% 9% 6% 6% 5% 7% 7% 6% 6% 7% 6% 6% 9% 6% 7% 6% 7% 6%
reform and bedroom tax
Legacy of Right to Buy 6 - 2 2 1 1 - 4 3 4 3 4 2 6 - - 3 4 3 2 6
policy 1% - 1% 2% * 1% - 1% 1% 1% 1% 1% * 1%x 1% 1% 1% 1% 1%

Economic backdrop/lack 43 6 10 8 12 2 5 7 35 25 18 23 20 31 5 7 12 31 24 18 42

of financing (net) 5%g 6% 5% 6% 7% 2% 4% 2% 7%xg 6% 4% 6% 4% 6% 3% 6% 5% 5% 5% 6% 5%
More financing/ more 28 3 8 4 9 2 2 3 25 17 1 16 12 19 2 6 7 20 18 9 28
bank lending to 3%g 4% 4% 3% 5% 2% 1% 1% 5%X 4% 3% 4% 3% 4% 1% 5% 3% 4% 3% 3% 3%
prospective buyers
needed

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI
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Final
Table 11
Q4. And what, if anything, do you think are the main causes of the current housing crisis in London? (Unprompted)
Base : Those who agree there is a housing crisis in London
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working | working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time full time | occupied rent rent Yes No White BME Total
(x) (a) (b) (©) (d) (e) 0 ()] (h) () @ (K) [0) (m) (n) (0) (p) (@ (n (s)

Weighted Total 823 92* 207 130 178 95 120 315 508 394 430 368 455 497 181 118 265 558 515 287 829
More financing/ more 8 1 3 1 3 - 1 3 6 6 3 5 3 4 3 1 3 6 6 3 8
bank lending to house 1% 1% 2% 1% 1% - 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1%
builders/ developers
needed
Economic downturn inc. 6 - - 2 2 - 2 - 6 2 4 2 5 6 - - 2 4 1 6 6
unemployment 1%r| - - 2% 1% - 2% - 1% 1% 1% * 1% 1%x - - 1% 1% * 2%r 1%
Banking crisis 3 1 1 1 - - - 1 2 3 1 3 3 - - 1 3 2 1 3

* 1% 1% * - - - * * 1% * 1% 1% - - * * * * *

Local government policy a 6 12 7 8 - 8 18 23 15 26 12 29 21 14 5 17 23 28 13 39

(net) 5%ek 7%e 6%e 6%e 4%e - 7%e 6% 4% 4% 6% 3% 6%Kk| 4% 8% 4% 7% 4% 5% 5% 5%
Housing allocation by 41 I 6 12 7 8 - 8 18 23 15 26 12 29 21 14 5 17 23 28 13 39
councils and housing 5%ek 7%e 6%e 6%e 4%e - 7% 6% 4% 4% 6% 3% 6%k 4% 8% 4% 7% 4% 5% 5% 5%
associations

Renting - poor landlords 27 1 8 5 7 4 3 9 18 15 12 16 1 16 4 6 5 22 19 7 29

(net) 3% 1% 4% 4% 4% 4% 2% 3% 4% 4% 3% 4% 2% 3% 2% 5% 2% 4% 4% 2% 3%
Renting - poor 27 1 8 5 7 4 3 9 18 15 12 16 11 16 4 6 5 22 19 7 29
landlords 3% 1% 4% 4% 4% 4% 2% 3% 4% 4% 3% 4% 2% 3% 2% 5% 2% 4% 4% 2% 3%

Poor housing choice 15 - 7 4 3 1 - 3 12 7 8 7 8 6 4 5 8 7 8 7 14

(net) 2% - 4%f 3%f 2% 1% - 1% 2% 2% 2% 2% 2% 1% 2% 4%m 3% 1% 2% 2% 2%
Poor choice of housing 15 - 7 4 3 1 - 3 12 7 8 7 8 6 4 5 I 8 7 8 7 14

2% - 4%f 3%f 2% 1% - 1% 2% 2% 2% 2% 2% 1% 2% 4%m 3% 1% 2% 2% 2%

Poor housing quality 9 - 1 3 4 1 - 2 7 5 4 6 3 5 4 - 4 5 6 3 10

(net) 1% - 1% 2% 2% 1% - 1% 1% 1% 1% 2% 1% 1% 2% - 1% 1% 1% 1% 1%
Upkeep/ quality of 9 - 1 3 4 1 - 2 7 5 4 6 3 5 4 - 4 5 6 3 10
housing 1% - 1% 2% 2% 1% - 1% 1% 1% 1% 2% 1% 1% 2% - 1% 1% 1% 1% 1%

Buy to Let/people buying 6 1 2 2 1 - - 6 1 2 4 6 - 4 - 2 1 5 5 1 7

properties and not 1%h 1% 1% 1% 1% - - 2%xh * 1% 1% 2%xI - 1% - 2% 1% 1% 1% * 1%

living in them (net)

Buy to let/people 6 1 2 2 1 - - 6 1 2 4 6 - 4 - 2 1 5 5 1 7
buying properties and 1%h| 1% 1% 1% 1% - - 2%xh * 1% 1% 2%x| 1% - 2% 1% 1% 1% * 1%
not living in them

Other 20 1 3 4 3 3 5 7 13 13 7 14 6 14 4 2 6 14 13 7 22

2% 1% 2% 3% 2% 3% 4% 2% 2% 3% 2% 4%x1 1% 3% 2% 1% 2% 3% 3% 2% 3%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute

*=Less than 0.5%
Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s
* small base

Ipsos MORI
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Final

Q4. And what, if anything, do you think are the main causes of the current housing crisis in London? (Unprompted)

Base : Those who agree there is a housing crisis in London

Weighted Total
Don't know

Not stated

Page 39

Table 11

Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time full time occupied rent rent Yes No White BME Total
(x) (a) (b) (©) (d) (e) 0 [(¢)] (h) () @ (k) (0] (m) (n) (0) () ()] () (s)

823 92 207 130 178 95 120 315 508 394 430 368 455 497 181 118 265 558 515 287 829

38 9 16 4 2 3 3 17 21 11 27 13 25 15 9 10 16 22 21 16 35
5%dim 10%xcdf 8%d 3% 1% 4% 3% 5% 4% 3% 6%X 4% 5% 3% 5% 9%xm 6% 4% 4% 5% 4%

9 - - 1 1 3 4 3 6 6 3 1 8 7 2 - 1 8 8 1 10
1% - 1% 1% 3%b 3%xb 1% 1% 1% 1% * 2% 1% 1% - 1% 1% 2% * 1%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

Ipsos MORI

* small base



Unweighted Total
Weighted Total
Affordability of
housing/house prices
(net)
Affordability of
housing
House prices/ housing
“bubble”
Not enough homes at
social and affordable
rent levels
People not being able
to buy their own home

Over-population/
immigration (net)
Population levels/
overpopulation
Immigration to the
capital
London housing being
bought by foreigners
Building/Supply/
Investment (net)
Lack of supply of
housing
Not enough new homes
being built

Not enough of the
right types of homes
being built

*=Less than 0.5%

Base : Those who agree there is a housing crisis in London
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Final
Table 12
Q4. And what, if anything, do you think are the main causes of the current housing crisis in London? (Unprompted)
Retired people with high
London's local government incomes who don't need Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (a) (b) () (e) 0 (¢)] (0] (0] (k) (0]

829 71 101 461 163 829 - 603 116 530 250 298 524 829

823 70 98* 463 160 823 598 114 515 257 281 535 829

388 30 55 232 55 388 - 285 55 251 13 128 260 395
47%d 42% 56%d 50%d 35% 47% - 48% 48% 49% 44% 46% 49% 48%

240 14 36 145 34 240 - 176 33 157 67 78 161 243
29%d 19% 37%ad 31%d 21% 29% - 29% 29% 31% 26% 28% 30% 29%

158 12 19 105 16 158 - 118 19 99 54 46 111 155
19%d 18% 19% 23%xd 10% 19% - 20% 17% 19% 21% 16% 21% 19%

79 9 10 43 16 79 - 53 16 44 25 36 43 85
10%I 13% 10% 9% 10% 10% - 9% 14% 9% 10% 13%xI 8% 10%

34 4 6 18 3 34 - 27 3 25 7 8 26 33
4% 5% 6% 4% 2% 4% - 4% 2% 5% 3% 3% 5% 4%

320 34 34 174 68 320 - 238 39 208 96 108 210 321
39% 49% 35% 38% 43% 39% - 40% 35% 40% 37% 38% 39% 39%

187 19 20 105 38 187 - 143 16 124 50 60 124 183
23%h 27% 20% 23% 24% 23% - 24%h 14% 24% 20% 21% 23% 22%

153 16 15 80 37 153 - 116 22 96 52 58 93 155
19% 23% 16% 17% 23% 19% - 19% 19% 19% 20% 21% 17% 19%

45 4 5 28 8 45 - 31 9 34 10 12 33 47
5% 5% 5% 6% 5% 5% - 5% 8% 7% 4% 4% 6% 6%

306 24 37 177 58 306 - 232 42 208 75 122 182 313
37%jl 34% 38% 38% 36% 37% - 39% 37% 40%Xj 29% 43%xI1 34% 38%

214 16 27 127 37 214 - 172 24 147 52 82 131 222
26%] 23% 27% 27% 23% 26% - 29%x 22% 28%x] 20% 29% 24% 27%

85 6 10 48 19 85 - 63 11 61 15 37 48 87
10%j 9% 10% 10% 12% 10% - 11% 10% 12%] 6% 13% 9% 10%

33 6 8 13 4 33 - 21 9 18 13 17 16 33
4%l 9%c 9%xed 3% 3% 4% - 3% 8%xg 4% 5% 6%xI 3% 4%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base; ** very small base (under 30) ineligible for sig testing

Ipsos MORI




Weighted Total

Not enough private
investment/ private
development

More small house
builder development
needed

Planning/Ability to
build/Land availability
(net)

Planning process/

consent

Councils not being

able to build new

homes

More land needed to

build on

Undeveloped land

Empty properties/
derelict sites not
being used or
developed

Not building on green
belt

Government policy - past
and present (net)
Government housing
policy inc. welfare
reform and bedroom tax
Legacy of Right to Buy
policy
Economic backdrop/lack
of financing (net)

*=Less than 0.5%

Base : Those who agree there is a housing crisis in London
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Final
Table 12
Q4. And what, if anything, do you think are the main causes of the current housing crisis in London? (Unprompted)
Retired people with high
London's local government incomes who don't need |[Know about Government policy
should be given greater freedom| financial help should not [for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old | Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (a) (b) () (e) @ (h) 0] (0] (k) (0]

823 70* 98" 463 160 823 598 114 515 257 281 535 829

18 - 3 11 5 18 - 11 6 13 6 9 9 17
2% - 3% 2% 3% 2% - 2% 5% 2% 2% 3% 2% 2%

2 - - 1 1 2 - 1 - - 2 1 1 2

1 7 13 57 24 11 - 76 14 64 M 32 79 115
14% 10% 13% 12% 15% 14% - 13% 12% 12% 16% 11% 15% 14%

53 3 3 22 16 53 - 35 5 26 24 10 43 53
6%cik 5% 3% 5% 10%bd 6% - 6% 5% 5% 9% 3% 89%xk 6%

32 4 2 18 6 32 - 24 4 17 14 11 20 35
4% 6% 2% 4% 4% 4% - 4% 3% 3% 5% 4% 4% 4%

13 1 2 9 1 13 - 10 1 12 1 6 7 14
2% 1% 3% 2% . 2% - 2% 1% 2%x . 2% 1% 2%

10 - 2 8 1 10 - 8 3 9 1 6 4 11
1% - 2% 2% . 1% - 1% 2% 2% . 2% 1% 1%

7 1 3 3 - 7 - 4 1 4 2 1 6 7
1% 1% 3%xcd 1% - 1% - 1% 1% 1% 1% . 1% 1%

3 - - - 2 3 - 1 1 1 1 2 1 3

. - - - 1%¢ . - . 1% . y 1% . *

56 3 3 29 17 56 - 34 10 38 13 26 29 56
7%g 5% 3% 6% 11%b 7% - 6% 8% 7% 5% 9%l 5% 7%

52 3 3 26 16 52 - 32 8 34 13 22 28 52
6% 5% 3% 6% 10% 6% - 5% 7% 7% 5% 8% 5% 6%

6 - - 5 1 6 - 3 1 6 - 5 2 6
1%l - - 1% 1% 1% - 1% 1% 1% 2% . 1%

43 5 2 20 14 43 - 31 6 24 15 17 26 42
5% 6% 2% 4% 9% 5% - 5% 5% 5% 6% 6% 5% 5%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l
* small base; ** very small base (under 30) ineligible for sig testing

Ipsos MORI




Base : Those who agree there is a housing crisis in London

Weighted Total
More financing/ more
bank lending to
prospective buyers
needed
More financing/ more
bank lending to house
builders/ developers
needed
Economic downturn inc.
unemployment

Banking crisis

Local government policy
(net)

Housing allocation by

councils and housing

associations
Renting - poor landlords
(net)

Renting - poor

landlords
Poor housing choice
(net)

Poor choice of housing

Poor housing quality
(net)

Upkeep/ quality of
housing

Buy to Let/people buying
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Final
Table 12
Q4. And what, if anything, do you think are the main causes of the current housing crisis in London? (Unprompted)
Retired people with high
London's local government incomes who don't need |Know about Government policy
should be given greater freedom| financial help should not [for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old | Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (a) (b) (©) (d) (e) 0 (¢)] (h) (0] 0] (k) (0]

823 70* 98" 463 160 823 - 598 114 515 257 281 535 829

28 2 2 13 10 28 - 18 4 17 7 12 16 28
3% 4% 2% 3% 6%xq 3% - 3% 4% 3% 3% 4% 3% 3%

8 2 1 3 2 8 - 7 3 5 3 6 8
1% 3% 1% 1% 2% 1% - 1% - 1% 2% 1% 1% 1%

6 - - 3 1 6 - 5 - 6 1 2 5 6
1% - 1% 1% 1% - 1% 1% . 1% 1% 1%

3 - - 3 - 3 - 2 1 - 3 1 2 3

ps ) ) 1% ) b ) : 1% ) 1%xi . : b

41 4 7 16 10 M - 29 4 20 17 1" 30 39
5%c! 6% 7% 4% 6% 5% - 5% 4% 4% 7% 4% 6% 5%

4@ 4 7 16 10 1 - 29 4 20 17 11 30 39
5%c 6% 7% 4% 6% 5% - 5% 4% 4% 7% 4% 6% 5%

27 3 5 " 9 27 - 17 4 18 5 9 18 29
3% 4% 5% 2% 6% 3% - 3% 4% 4% 2% 3% 3% 3%

27 3 5 11 9 27 - 17 4 18 5 9 18 29
3% 4% 5% 2% 6% 3% - 3% 4% 4% 2% 3% 3% 3%

15 1 2 1" 1 15 - 1" - 1" 3 1 12 14
2%k 1% 2% 2% 1% 2% - 2% - 2% 1% 1% 2% 2%

15 1 2 11 1 15 - 11 11 3 1 12 14
2%k 1% 2% 2% 1% 2% - 2% - 2% 1% 1% 2% 2%

9 - 1 8 - 9 - 9 - 9 - 2 7 10
1% - 1% 2% - 1% - 1% - 2%xj - 1% 1% 1%

9 - 1 8 - 9 - 9 - 9 - 2 7 10
1% - 1% 2% - 1% - 1% 2%x] - 1% 1% 1%

6 - 1 3 2 6 - 4 1 5 1 3 3 7
1% - 1% 1% 1% 1% - 1% 1% 1% * 1% 1% 1%

properties and not
living in them (net)

Fieldwork dates : 18th October to 29th October 2013

Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.

J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base; ** very small base (under 30) ineligible for sig testing

Ipsos MORI




Weighted Total

Buy to let/people
buying properties and
not living in them

Other

Don't know

Not stated

Final
Table 12
Q4. And what, if anything, do you think are the main causes of the current housing crisis in London? (Unprompted)
Base : Those who agree there is a housing crisis in London
Retired people with high
London's local government incomes who don't need [Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in | in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council |None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (a) (b) (©) (d) (e) 0 @ (h) 0] (0] (k) (0]

823 70* 98" 463 160 823 - 598 114 515 257 281 535 829

6 - 1 3 2 6 - 4 1 5 1 3 3 7
1% - 1% 1% 1% 1% 1% 1% 1% - 1% 1% 1%

20 1 3 11 4 20 15 1 11 8 9 11 22
2% 1% 4% 2% 3% 2% 2% 1% 2% 3% 3% 2% 3%

38 2 2 24 7 38 - 31 3 18 16 9 28 35
5% 3% 2% 5% 4% 5% 5% 3% 3% 6% 3% 5% 4%

9 1 2 2 5 9 - 7 2 6 2 5 4 10
1%¢ 2% 2% * 39%x(] 1% 1% 1% 1% 1% 2% 1% 1%
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Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base; ** very small base (under 30) ineligible for sig testing

Ipsos MORI




London Councils Poll - October 2013

Final

Q5(a) Only 7% of the taxes raised in London are retained by London local government - that is the London Mayor and the London Boroughs.
This is far less than in other cities around the world where it ranges from 20% to 50%.
Central government redistributes almost all of the taxation paid in London and determines spending priorities.
In consideration of this, to what extent do you agree or disagree with the following statements?
(a) Giving London local government more freedom over how it invests London tax payers' money on transport, schools and housing will mean more growth and jobs for London

Base : All respondents

Unweighted Total
Weighted Total
Strongly agree

Tend to agree
Neither agree nor
disagree

Tend to disagree

Strongly disagree

Don't know

Combinations - Summary

Agree
Disagree

Net agree

Fieldwork dates : 18th October to 29th October 2013
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Table 13

Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time fulltime | occupied rent rent Yes No White BME Total
(x) (@) (b) () (d) (e) (f) ()} (h) (0] 0] (k) (0] (m) (n) (0) (p) (@ ((o] (s)

1000 104 206 165 225 134 166 344 656 441 559 502 498 647 182 134 308 692 698 273 1000

1000 128* 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000

383 43 103 56 87 36 58 134 248 195 188 171 212 220 94 59 142 241 212 164 371
38%qr 35% 40% 36% 42% 33% 39% 37% 39% 40% 37% 38% 38% 36% 46%xm 41% 43%xq 36% 34% 46%Xxr 37%

346 36 93 53 66 45 53 124 221 159 187 156 190 231 61 45 106 239 232 104 356
35%s} 29% 36% 34% 32% 41% 36% 34% 35% 32% 37% 35% 34% 38%x 30% 32% 33% 36% 38%Xxs 29% 36%

90 12 25 18 18 7 9 44 46 42 47 44 46 49 15 14 29 61 59 28 90
9%h| 9% 10% 11% 9% 7% 6% 12%xh 7% 9% 9% 10% 8% 8% 7% 10% 9% 9% 10% 8% 9%

82 18 19 11 12 8 13 35 48 45 38 38 45 53 15 13 23 59 53 26 81
8% 15%xd 8% 7% 6% 7% 9% 9% 8% 9% 7% 8% 8% 9% 7% 9% 7% 9% 9% 7% 8%

53 12 10 11 12 5 2 16 36 30 22 26 27 30 12 4 17 35 30 19 51
5%f] 10%xbf 4% 7%t 6%f 5% 1% 4% 6% 6% 4% 6% 5% 5% 6% 3% 5% 5% 5% 5% 5%

47 3 6 9 10 7 13 14 33 19 28 15 32 27 9 8 9 38 30 14 51
5%bk 2% 2% 6% 5% 7%b 9%xab 4% 5% 4% 6% 3% 6% 4% 4% 6% 3% 6% 5% 4% 5%

728 79 196 109 152 81 11 259 470 353 375 327 402 451 155 104 248 480 445 267 727
73%3a) 64% 76%a 69% 74% 74% 75% 70% 74% 72% 73% 73% 73% 74% 76% 73% 76% 71% 72% 76% 73%

135 30 30 22 25 13 15 51 84 75 60 63 72 84 26 17 40 95 83 a4 132
13% 24%xbcdef 12% 14% 12% 12% 10% 14% 13% 15% 12% 14% 13% 14% 13% 12% 12% 14% 13% 13% 13%

593 49 166 87 128 67 96 208 386 279 315 263 330 367 129 87 208 386 361 223 595
59% 40% 65% 55% 62% 62% 65% 56% 61% 57% 62% 59% 60% 60% 63% 61% 64% 57% 59% 63% 60%

Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI




Base : All respondents

Unweighted Total
Weighted Total
Strongly agree

Tend to agree
Neither agree nor
disagree

Tend to disagree

Strongly disagree

Don't know

Combinations - Summar

Agree
Disagree

Net agree

Final
Table 14
Q5(a) Only 7% of the taxes raised in London are retained by London local government - that is the London Mayor and the London Boroughs.
This is far less than in other cities around the world where it ranges from 20% to 50%.
Central government redistributes almost all of the taxation paid in London and determines spending priorities.
In consideration of this, to what extent do you agree or disagree with the following statements?
(a) Giving London local government more freedom over how it invests London tax payers' money on transport, schools and housing will mean more growth and jobs for London
Retired people with high
London's local government incomes who don't need |Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
) (a) (b) (©) () () () @ (h) (i) () (k) ()
1000 94 112 567 182 829 103 719 153 619 310 352 638 1000
1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
383 36 43 229 61 324 38 342 26 221 141 130 248 371
38%h 38% 39% 40% 34% 39% 36% 47%xh 17% 37% 44%xi 39% 38% 37%
346 36 39 204 49 290 29 261 37 226 94 113 228 356
35%dhj 37% 35% 36% 28% 35% 28% 36%h 25% 37%x] 29% 34% 35% 36%
90 5 10 50 22 75 7 43 18 52 25 28 60 90
9%g 5% 10% 9% 12% 9% 7% 6% 12%g 9% 8% 8% 9% 9%
82 5 8 45 19 61 15 39 27 44 30 29 54 81
8%eg 5% 8% 8% 11% 7% 15%xe 5% 18%xg 7% 9% 9% 8% 8%
53 8 7 20 15 36 11 18 31 28 21 20 33 51
5%ceg 9%c 7% 3% 9%xc]| 4% 10%xe 2% 21%xg 5% 6% 6% 5% 5%
47 5 2 25 12 37 4 18 9 34 9 15 32 51
5%gj 5% 1% 4% 7%b 5% 4% 3% 6%g 6% 3% 4% 5% 5%
y
728 72 81 434 110 615 67 603 62 447 235 243 476 727
73%dh 75%d 75%d 76%xd 62% 75%xt 65% 84%xh 42% 74% 73% 73% 73% 73%
135 14 16 64 34 97 26 57 59 il 51 48 86 132
13%cegi 14% 14% 11% 19%xc 12% 25%xe 8% 40%xg 12% 16% 14% 13% 13%
593 58 65 369 76 518 a1 546 3 375 184 195 390 595
59% 61% 60% 64% 42% 63% 40% 76% 2% 62% 57% 58% 60% 60%
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Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI
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Final

Q5(b) Only 7% of the taxes raised in London are retained by London local government - that is the London Mayor and the London Boroughs.
This is far less than in other cities around the world where it ranges from 20% to 50%.
Central government redistributes almost all of the taxation paid in London and determines spending priorities.
In consideration of this, to what extent do you agree or disagree with the following statements?
(b). London's local government should be given greater freedom in the way it uses money raised from London taxpayers

Base : All respondents

Unweighted Total
Weighted Total
Strongly agree

Tend to agree
Neither agree nor
disagree

Tend to disagree

Strongly disagree

Don't know

Combinations - Summary

Agree
Disagree

Net agree
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Table 15

Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time fulltime | occupied rent rent Yes No White BME Total
(x) (@) (b) () (d) (e) (f) ()} (h) (0] 0] (k) (0] (m) (n) (0) (p) (@ ((o] (s)

1000 104 206 165 225 134 166 344 656 441 559 502 498 647 182 134 308 692 698 273 1000

1000 128* 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000

422 39 114 60 104 42 63 154 268 218 204 180 242 252 108 47 158 264 244 171 412
42%aoqr  31% 44%a 38% 51%xace  39% 43% 42% 42% 45% 40% 40% 44% 41% 53%xmo 33% 48%Xxq 39% 39% A48%xr 41%

300 41 80 50 50 32 46 105 195 144 156 140 160 203 37 48 85 214 203 87 307
30%dns 33% 31% 32% 24% 30% 31% 28% 31% 29% 31% 31% 29% 33%xn 18% 34%n 26% 32% 33%Xxs 25% 31%

89 15 29 12 15 9 9 47 42 38 51 44 45 47 19 17 23 66 49 39 85
9%h| 12% 11% 8% 7% 8% 6% 13%xh 7% 8% 10% 10% 8% 8% 9% 12% 7% 10% 8% 11% 9%

78 12 15 10 17 14 10 24 54 38 40 34 44 48 17 12 22 56 49 25 79
8% 10% 6% 7% 8% 13%xb 6% 6% 9% 8% 8% 7% 8% 8% 8% 8% 7% 8% 8% 7% 8%

71 17 11 14 12 7 10 20 51 36 35 35 36 43 13 8 27 44 48 17 74
7% 14%xbd 4% 9% 6% 7% 6% 6% 8% 7% 7% 8% 7% 7% 7% 6% 8% 7% 8% 5% 7%

41 8 10 8 4 11 18 22 15 26 17 24 19 10 10 12 29 25 15 43
4%am - 3% 7%a 4%a 4%a 7%xa 5% 4% 3% 5% 4% 4% 3% 5% 7%m 4% 4% 4% 4% 4%

722 79 194 110 154 75 109 259 463 362 360 320 401 455 145 95 243 479 447 258 719
72% 64% 76%a 70% 75% 69% 74% 70% 73% 74% 70% 71% 73% 74%x 71% 66% 75% 71% 72% 73% 72%

149 29 26 25 29 21 19 a4 104 74 75 68 80 91 30 20 49 100 97 42 153
15%b) 24%xbdf 10% 16% 14% 19%b 13% 12% 17% 15% 15% 15% 15% 15% 15% 14% 15% 15% 16% 12% 15%

573 50 168 85 126 54 90 215 359 288 285 252 321 364 114 75 195 379 350 215 566
57% 40% 66% 54% 61% 49% 61% 58% 57% 59% 56% 56% 58% 60% 56% 52% 60% 56% 57% 61% 57%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI




Base : All respondents

Unweighted Total
Weighted Total
Strongly agree

Tend to agree
Neither agree nor
disagree

Tend to disagree

Strongly disagree

Don't know

Combinations - Summar

Agree
Disagree

Net agree

Final
Table 16
Q5(b) Only 7% of the taxes raised in London are retained by London local government - that is the London Mayor and the London Boroughs.
This is far less than in other cities around the world where it ranges from 20% to 50%.
Central government redistributes almost all of the taxation paid in London and determines spending priorities.
In consideration of this, to what extent do you agree or disagree with the following statements?
(b). London's local government should be given greater freedom in the way it uses money raised from London taxpayers
Retired people with high
London's local government incomes who don't need |Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
) (a) (b) (©) () () () @ (h) (i) () (k) ()
1000 94 112 567 182 829 103 719 153 619 310 352 638 1000
1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
422 34 60 246 68 354 41 422 - 244 150 147 269 412
42%h 36% 55%xacd 43% 38% 43% 39% 58%xh - 40% 47% 44% 41% 41%
300 29 28 183 46 244 31 300 - 189 89 99 198 307
30%h 31% 25% 32% 25% 30% 30% 42%xh - 31% 28% 30% 30% 31%
89 7 6 51 20 72 6 - - 54 24 24 64 85
9%gh 8% 5% 9% 1% 9% 5% - - 9% 7% 7% 10% 9%
78 8 6 45 15 59 12 - 78 51 21 33 45 79
8%g 8% 5% 8% 9% 7% 11% - 52%xg 9% 7% 10% 7% 8%
71 12 5 30 21 54 14 - 7 39 27 25 46 74
7%cg| 12%c 5% 5% 12%xbc 7% 13%xe - 48%xg 6% 8% 7% 7% 7%
41 5 4 18 9 40 1 - - 26 9 8 32 43
4%ghk 5% 4% 3% 5% 5%x 1% - - 4% 3% 2% 5%k 4%
y
722 64 88 429 13 598 72 722 - 433 239 246 467 719
72%dh 67% 81%xad 75%xd 63% 73% 69% 100%xh - 72% 75% 73% 71% 72%
149 19 1 75 37 114 25 - 149 90 48 58 91 153
15%eg 20%b 10% 13% 21%xbc 14% 24%xe - 100%xg 15% 15% 17% 14% 15%
573 44 77 353 77 485 a7 722 -149 343 191 188 376 566
57% 47% 71% 62% 43% 59% 45% 100% -100% 57% 60% 56% 58% 57%
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Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI
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Final

Q5(c) Only 7% of the taxes raised in London are retained by London local government - that is the London Mayor and the London Boroughs.
This is far less than in other cities around the world where it ranges from 20% to 50%.
Central government redistributes almost all of the taxation paid in London and determines spending priorities.
In consideration of this, to what extent do you agree or disagree with the following statements?
(c). London should be afforded the same kind of decentralised power offered to Scotland, Wales and Northern Ireland

Base : All respondents

Unweighted Total
Weighted Total
Strongly agree

Tend to agree
Neither agree nor
disagree

Tend to disagree

Strongly disagree

Don't know
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Table 17

Combinations - Summary

Agree
Disagree

Net agree

Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time fulltime | occupied rent rent Yes No White BME Total
(x) (@) (b) () (d) (e) (f) ()} (h) (0] 0] (k) (0] (m) (n) (0) (p) (@ ((o] (s)
1000 104 206 165 225 134 166 344 656 441 559 502 498 647 182 134 308 692 698 273 1000
1000 128* 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000
250 23 50 32 71 28 46 88 162 141 109 104 146 137 77 28 83 167 136 107 244
25%bjmr 19% 19% 21% 35%xabc  25% 31%abc 24% 26% 29%Xj 21% 23% 27% 22% 38%xmo 19% 25% 25% 22% 30%xr 24%
246 31 82 39 39 25 31 89 158 98 149 108 138 149 52 33 86 161 145 93 244
25%di 25% 32%xdf 25% 19% 23% 21% 24% 25% 20% 29%xi| 24% 25% 24% 25% 23% 26% 24% 23% 26% 24%
115 23 36 17 19 10 11 35 80 52 63 50 65 73 17 18 47 68 70 44 111
11%q 18%xdef 14% 1% 9% 9% 7% 10% 13% 11% 12% 11% 12% 12% 8% 13% 14% 10% 11% 12% 11%
146 19 35 26 24 19 23 58 88 79 67 80 66 99 20 25 39 107 98 45 151
15%In 15% 14% 17% 11% 18% 15% 16% 14% 16% 13% 18%xI 12% 16%n 10% 18%n! 12% 16% 16% 13% 15%
177 16 39 31 39 24 28 67 110 103 74 83 94 131 19 20 48 129 136 37 185
18%jns 13% 15% 20% 19% 22% 19% 18% 17% 21%xj 15% 19% 17% 21%xn 9% 14% 15% 19% 22%xs 11% 19%
66 12 16 11 14 3 10 32 34 16 50 23 42 22 19 17 23 43 32 28 65
7%himr  10%e 6% 7% 7% 3% 7% 9% 5% 3% 10%xi 5% 8% 4% 10%m 12%xm 7% 6% 5% 8% 7%
496 54 131 7 110 53 77 177 320 239 257 212 285 287 128 61 168 328 281 199 488
50%mr 44% 51% 45% 53% 48% 52% 48% 51% 49% 50% 47% 52% 47% 63%xmo 43% 52% 49% 46% 56%xr 49%
323 34 74 58 63 44 51 125 199 182 141 164 159 230 39 46 88 236 234 83 336
32%jlnps  28% 29% 37% 31% 40%xb 34% 34% 31% 37%Xxj 28% 36%xI 29% 38%xn 19% 32%n 27% 35%xp 38%xs 23% 34%
173 20 57 14 a7 9 26 52 121 57 116 48 125 57 89 15 81 92 48 17 152
17% 16% 22% 9% 23% 8% 17% 14% 19% 12% 23% 11% 23% 9% 44% 11% 25% 14% 8% 33% 15%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI




Base : All respondents

Unweighted Total
Weighted Total
Strongly agree

Tend to agree
Neither agree nor
disagree

Tend to disagree

Strongly disagree

Don't know

Combinations - Summar

Agree
Disagree

Net agree
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Final
Table 18
Q5(c) Only 7% of the taxes raised in London are retained by London local government - that is the London Mayor and the London Boroughs.
This is far less than in other cities around the world where it ranges from 20% to 50%.
Central government redistributes almost all of the taxation paid in London and determines spending priorities.
In consideration of this, to what extent do you agree or disagree with the following statements?
(c). London should be afforded the same kind of decentralised power offered to Scotland, Wales and Northern Ireland
Retired people with high
London's local government incomes who don't need |Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
) (a) (b) (©) () () () @ (h) (i) () (k) ()
1000 94 112 567 182 829 103 719 153 619 310 352 638 1000
1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
250 25 19 153 43 211 29 215 24 138 95 80 165 244
25%h 26% 18% 27% 24% 26% 28% 30%xh 16% 23% 30%xi 24% 25% 24%
246 28 23 143 44 206 22 196 21 149 79 80 164 244
25%h 30% 21% 25% 25% 25% 21% 27%xh 14% 25% 25% 24% 25% 24%
115 8 20 62 17 93 6 75 9 66 34 36 75 111
11%h 9% 18%xcd 1% 10% 11% 6% 10% 6% 1% 11% 1% 1% 1%
146 9 15 90 28 116 19 102 26 95 40 39 107 151
15% 9% 14% 16% 16% 14% 18% 14% 17% 16% 13% 12% 16%x 15%
177 20 27 95 30 143 19 94 57 123 46 85 92 185
18%gl 21% 25%xc 17% 17% 17% 18% 13% 38%xg 20%Xj 14% 25%xI1 14% 19%
66 5 4 30 16 53 9 39 12 33 26 15 51 65
7%cg 5% 4% 5% 9% 6% 9% 5% 8% 5% 8% 4% 8%k 7%
y
496 53 43 296 87 a7 50 a1 45 288 174 160 329 488
50%bh 56%b 39% 52%b 49% 51% 48% 57%xh 30% 48% 54% 48% 50% 49%
323 28 42 185 58 260 38 196 83 218 86 124 199 336
32%gi 30% 39% 32% 33% 32% 37% 27% 56%xg 36%x] 27% 37%xI 30% 34%
173 25 1 11 29 158 12 215 -38 70 89 36 130 152
17% 26% 1% 19% 16% 19% 12% 30% -26% 12% 28% 11% 20% 15%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI




Base : All respondents

Unweighted Total
Weighted Total
Strongly agree

Tend to agree
Neither agree nor
disagree

Tend to disagree

Strongly disagree

Don't know

Combinations - Summary

Agree
Disagree

Net agree

Final
Table 19
Q6(a). | would now like you to think about preparing for older age.
To what extent do you agree or disagree with the following statements?
(a). If I need to use care and support services in the future, these will be free
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time fulltime | occupied rent rent Yes No White BME Total
x) (@) (b) (© (d) (€) () @ (h) (i) () (k) () (m) (n) (0) () @ (0] (s)
1000 104 206 165 225 134 166 344 656 441 559 502 498 647 182 134 308 692 698 273 1000
1000 123* 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000
373 43 85 58 83 46 58 129 244 197 176 147 226 196 111 55 135 238 214 151 362
37%jkmr  35% 33% 37% 40% 42% 39% 35% 39% 40% 35% 33% 41%xk 32% 54%xmo  38% 41% 35% 35% 43%xr 36%
211 34 7 27 34 16 29 80 131 98 113 99 112 131 46 29 68 143 135 72 209
21% 27%de 28%xcde  17% 17% 15% 20% 22% 21% 20% 22% 22% 20% 21% 23% 20% 21% 21% 22% 20% 21%
54 11 11 7 13 6 5 22 31 20 34 22 31 30 6 12 24 30 32 19 54
5% 9% 4% 5% 6% 6% 4% 6% 5% 4% 7% 5% 6% 5% 3% 8%n 7% 4% 5% 5% 5%
162 22 38 30 30 18 24 67 95 87 75 78 84 125 16 18 47 115 107 48 164
16%n 18% 15% 19% 15% 17% 17% 18% 15% 18% 15% 17% 15% 20%xn 8% 13% 14% 17% 17% 14% 16%
166 10 4 32 36 20 26 59 106 77 89 92 73 110 18 23 43 123 111 51 178
17%aln 8% 16% 20%a 18%a 19%a 17%a 16% 17% 16% 17% 21%x] 13% 18%n 9% 16% 13% 18%x 18% 14% 18%
34 3 11 4 9 2 5 10 24 11 23 10 25 20 7 6 11 24 18 14 33
3%K] 3% 4% 2% 4% 2% 3% 3% 4% 2% 5%x 2% 4% 3% 3% 4% 3% 3% 3% 4% 3%
584 ” 156 85 117 62 87 209 375 295 290 247 337 327 157 84 202 382 349 222 571
58%km  62% 61% 54% 57% 57% 59% 57% 59% 60% 57% 55% 61% 54% T7%mo  59% 62% 57% 57% 63% 57%
328 32 79 62 66 39 50 126 201 163 164 170 158 235 34 42 920 238 218 99 342
33%np  26% 31% 39%a 32% 36% 34% 34% 32% 33% 32% 38%xI 29% 38%xn 17% 29%n 27% 35%xp) 35%xs 28% 34%
257 45 78 23 51 23 37 83 174 131 125 77 180 92 123 42 113 144 131 123 229
26% 36% 30% 15% 25% 21% 25% 22% 28% 27% 25% 17% 33% 15% 60% 29% 35% 21% 21% 35% 23%
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Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI
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Final
Table 20
Q6(a). | would now like you to think about preparing for older age.
To what extent do you agree or disagree with the following statements?
(a). If I need to use care and support services in the future, these will be free
Base : All respondents
Retired people with high
London's local government incomes who don't need [Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (a) (b) (©) (e) 0 [(¢)] () (1)) (k) (0]
Unweighted Total 1000 94 112 567 182 829 103 719 153 619 310 352 638 1000
Weighted Total 1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
Strongly agree 373 50 34 194 80 306 44 275 57 210 142 117 250 362
37%ci 52%xbc 31% 34% 44%xbc 37% 42% 38% 39% 35% 44%xi 35% 38% 36%
Tend to agree 211 23 29 129 25 180 14 167 19 128 71 70 140 209
21%dth 24%d 27%d 22%d 14% 22% 13% 23%xh 13% 21% 22% 21% 21% 21%
Neither agree nor 54 4 4 36 10 42 7 35 8 37 12 22 32 54
disagree 5% 4% 3% 6% 6% 5% 7% 5% 5% 6% 1% 6% 5% 5%
Tend to disagree 162 8 21 104 23 132 17 116 28 110 35 51 109 164
16%aj 9% 19%a 18%a 13% 16% 16% 16% 19% 18%xj 1% 15% 17% 16%
Strongly disagree 166 8 21 91 36 137 18 105 32 102 48 73 93 178
17%ag] 8% 19%a 16% 20%a 17% 18% 15% 21%g 17% 15% 22%x] 14% 18%
Don't know 34 3 1 19 6 26 4 24 4 18 12 3 30 33
3%k 3% 1% 3% 3% 3% 4% 3% 3% 3% 4% 1% 5%xk 3%
Combinations - Summary
Ag ree 584 72 63 323 104 485 57 442 76 337 213 187 390 571
58%i 76%xbed 58% 56% 58% 59% 55% 61%xh 51% 56% 67%xi 56% 60% 57%
Disagree 328 16 M 195 59 269 35 221 60 212 83 124 202 342
33%agj 17% 38%a 34%a 33%a 33% 34% 31% 40%xg 35%j 26% 37%x 31% 34%
Net agree 257 56 22 127 46 216 22 221 17 126 130 62 188 229
26% 59% 20% 22% 25% 26% 21% 31% 11% 21% 41% 19% 29% 23%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l
* small base

Ipsos MORI




Q6(b). 1 would now like you to think about preparing for older age.

To what extent do you agree or disagree with the following statements?
(b). 1 am already preparing or have already prepared financially for the social care services | might need when | am older

Base : All respondents
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Table 21

Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time fulltime | occupied rent rent Yes No White BME Total
(x) (@) (b) () (d) (e) (f) ()} (h) (0] 0] (k) (0] (m) (n) (0) (p) (@ ((o] (s)
Unweighted Total 1000 104 206 165 225 134 166 344 656 441 559 502 498 647 182 134 308 692 698 273 1000
Weighted Total 1000 123* 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000
Strongly agree 222 17 52 36 44 29 45 81 141 119 103 105 117 154 38 24 73 149 133 80 225
22%a) 14% 20% 23% 21% 26%a 30%xabd  22% 22% 24% 20% 23% 21% 25%x0 19% 17% 22% 22% 22% 23% 23%
Tend to agree 250 23 66 33 57 29 42 96 154 122 128 130 120 169 4 32 73 177 169 74 262
25% 18% 26% 21% 28% 27% 29% 26% 24% 25% 25% 29%xI 22% 28%x 20% 22% 22% 26% 27%xs 21% 26%
Neither agree nor 69 5 25 13 15 6 6 25 45 37 32 34 35 36 16 9 27 43 40 29 67
disagree 7% 4% 10%f 8% 7% 5% 4% 7% 7% 8% 6% 8% 6% 6% 8% 6% 8% 6% 6% 8% 7%
Tend to disagree 186 30 44 34 36 19 23 71 115 89 97 83 103 104 43 32 62 124 117 66 185
19% 24% 17% 22% 18% 17% 16% 19% 18% 18% 19% 19% 19% 17% 21% 22% 19% 18% 19% 19% 19%
Strongly disagree 245 49 68 36 48 24 20 85 160 109 136 92 153 132 61 42 87 158 141 98 232
24%fkm  40%xbcdef 26%f 23%f 24% 22% 14% 23% 25% 22% 27% 21% 28%x 22% 30%m 30% 27% 23% 23% 28% 23%
Don't know 28 | - 2 5 6 3 11 10 18 14 14 5 23 16 5 4 4 24 18 6 29
3%bkp - 1% 3% 3% 2% 8%xabd 3% 3% 3% 3% 1% 4%xk 3% 2% 3% 1% 4%xp| 3% 2% 3%
Combinations - Summary
Agree 472 40 118 69 100 58 87 177 205 241 232 235 237 323 79 56 147 326 302 154 487
47%aln 32% 46%a 44% 49%a 53%a 59%xabc  48% 47% 49% 45% 52%xI 43% 53%xn0  39% 39% 45% 48% 49% 44% 49%
Disagree 430 I 79 112 70 84 43 43 156 275 198 233 175 255 236 104 74 149 281 258 165 M7
43%fkm  64%xbcdef 43%f 45%f 1% 39% 29% 42% 43% 40% 46% 39% 46%x 39% 51%xm 52%xm 46% 42% 42% 47% 42%
Net agree 42 -39 7 -1 16 15 a4 22 20 43 -1 60 -18 87 25 -19 2 a4 a4 -10 70
4% -32% 3% -1% 8% 14% 30% 6% 3% 9% * 13% -3% 14% -12% -13% -1% 7% 7% -3% 7%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI
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Table 22
Q6(b). 1 would now like you to think about preparing for older age.
To what extent do you agree or disagree with the following statements?
(b). 1 am already preparing or have already prepared financially for the social care services | might need when | am older
Base : All respondents
Retired people with high
London's local government incomes who don't need [Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (a) (b) (©) (e) 0 [(¢)] () (1)) (k) (0]
Unweighted Total 1000 9 112 567 182 829 103 719 153 619 310 352 638 1000
Weighted Total 1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
Strongly agree 222 24 25 128 39 179 29 175 31 128 80 96 120 225
229 26% 23% 22% 22% 22% 28% 24%x 21% 21% 25% 29%x1 18% 23%
Tend to agree 250 22 30 146 40 203 27 192 27 154 74 87 163 262
25%h 23% 28% 25% 22% 25% 26% 27%h 18% 26% 23% 26% 25% 26%
Neither agree nor 69 7 6 44 10 57 4 38 12 45 17 20 47 67
disagree 7%g 8% 6% 8% 5% 7% 3% 5% 8% 7% 5% 6% 7% 7%
Tend to disagree 186 18 23 111 30 159 16 129 34 120 55 62 122 185
19% 19% 21% 19% 17% 19% 15% 18% 23% 20% 17% 19% 19% 19%
Strongly disagree 245 21 24 133 52 207 24 173 38 144 85 59 184 232
24%k 22% 22% 23% 29% 25% 23% 24% 26% 24% 27% 18% 28%xk 23%
Don't know 28 3 1 11 8 18 5 16 7 14 8 12 16 29
3%e 3% 1% 2% 5% 2% 5% 2% 5% 2% 2% 3% 3% 3%
Combinations - Summary
Ag ree 472 46 55 273 79 382 56 366 58 282 155 183 284 487
47%hl 49% 50% 48% 44% 46% 54% 51%xh 39% 47% 48% 54%x] 43% 49%
Disagree 430 39 47 244 82 366 40 302 72 263 141 121 307 417
43%k 41% 43% 43% 46% 44% 38% 42% 48% 44% 44% 36% 47%xk 42%
Net agree 42 8 8 29 -3 16 16 64 -14 18 14 61 -23 70
4% 8% 7% 5% 2% 2% 15% 9% -9% 3% 4% 18% -4% 7%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI
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Q6(c). | would now like you to think about preparing for older age.
To what extent do you agree or disagree with the following statements?

(c). Retired people with high incomes who don't need financial help should not receive extra support from the government such as winter fuel payments

Base : All respondents

Page 54

Table 23

Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time fulltime | occupied rent rent Yes No White BME Total
(x) (@) (b) () (d) (e) (f) ()} (h) (0] 0] (k) (0] (m) (n) (0) (p) (@ ((o] (s)

Unweighted Total 1000 104 206 165 225 134 166 344 656 441 559 502 498 647 182 134 308 692 698 273 1000

Weighted Total 1000 123* 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000

Strongly agree 401 27 90 78 96 47 63 150 251 216 185 189 212 247 86 58 132 269 248 144 404
40%aj 22% 35%a 50%Xxab 47%Xxab 43%a 43%a 41% 40% 44%xj 36% 42% 38% 40% 42% 41% 40% 40% 40% 41% 40%

Tend to agree 203 31 53 26 39 26 28 80 123 95 109 100 103 139 33 29 63 140 151 43 215
20%s] 25% 21% 16% 19% 24% 19% 22% 20% 19% 21% 22% 19% 23%x 16% 20% 19% 21% 24%Xxs 12% 22%

Neither agree nor 63 12 19 8 11 6 7 23 40 25 38 22 4 31 11 13 21 42 32 30 58
disagree 6%mr 10% 7% 5% 5% 5% 5% 6% 6% 5% 7% 5% 7% 5% 5% 9% 6% 6% 5% 8% 6%

Tend to disagree 125 19 4 18 17 12 17 43 82 52 73 58 67 76 25 16 42 83 76 46 125
12%d 16% 16%d 1% 8% 11% 12% 12% 13% 1% 14% 13% 12% 12% 12% 1% 13% 12% 12% 13% 13%

Strongly disagree 195 31 54 27 40 16 27 64 131 96 99 78 117 11 47 27 66 129 105 87 185
20%] 25% 21% 17% 19% 15% 18% 17% 21% 20% 19% 17% 21% 18% 23% 19% 20% 19% 17% 25%xr 19%

Don't know 13 3 - 1 3 1 5 8 5 6 7 3 10 8 2 2 11 6 4 13
1%h 2%b - * 1% 1% 3%xb 2% 1% 1% 1% 1% 2% 1% 1% 1% 2% 1% 1% 1%

Combinations - Summary

Agree 604 58 143 104 135 73 92 230 374 310 204 289 315 386 119 88 195 409 399 187 619
60%ajs 47% 56% 66%a 65%ab 67%ab 62%a 62% 59% 63% 57% 64%xI 57% 63%x 58% 61% 60% 61% 65%Xxs 53% 62%

Disagree 320 51 95 45 57 29 a4 107 213 148 172 135 185 187 72 43 109 211 181 132 310
32%r 41%xcde  37%de 28% 28% 26% 30% 29% 34% 30% 34% 30% 34% 31% 35% 30% 33% 31% 29% 37%xr 31%

Net agree 284 7 48 59 78 45 a7 123 161 163 121 153 131 199 a7 45 86 198 217 55 309
28% 6% 19% 37% 38% 41% 32% 33% 25% 33% 24% 34% 24% 33% 23% 31% 26% 29% 35% 15% 31%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute

*=Less than 0.5%
Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s
* small base

Ipsos MORI
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Table 24
Q6(c). | would now like you to think about preparing for older age.
To what extent do you agree or disagree with the following statements?
(c). Retired people with high incomes who don't need financial help should not receive extra support from the government such as winter fuel payments
Base : All respondents
Retired people with high
London's local government incomes who don't need [Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (a) (b) (©) (e) 0 [(¢)] () (1)) (k) (0]
Unweighted Total 1000 9 112 567 182 829 103 719 153 619 310 352 638 1000
Weighted Total 1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
Strongly agree 401 43 35 228 78 340 42 291 61 401 - 132 265 404
40%j 46% 32% 40% 44% 41% 40% 40% 41% 66%x] - 39% 1% 0%
Tend to agree 203 18 27 128 27 176 11 142 30 203 - 66 136 215
20%fj 19% 25% 22%d 15% 21%f 1% 20% 20% 34%xj - 20% 21% 22%
Neither agree nor 63 6 6 32 15 45 6 42 7 - 21 40 58
disagree 6%l 6% 5% 6% 8% 5% 6% 6% 5% - 6% 6% 6%
Tend to disagree 125 6 20 74 17 98 15 94 12 - 125 37 87 125
12%i 7% 18%ad 13% 9% 12% 14% 13% 8% - 39%xi 1% 13% 13%
Strongly disagree 195 21 20 103 40 159 27 145 36 - 195 72 122 185
20%i 22% 19% 18% 22% 19% 26% 20% 24% - 61%xi 21% 19% 19%
Don't know 13 - 1 7 2 6 3 8 3 - - 6 5 13
1% - 1% 1% 1% 1% 3%e 1% 2% - 2% 1% 1%
Combinations - Summary
Ag ree 604 62 62 356 105 515 53 433 920 604 - 198 401 619
60%j 65% 57% 62% 59% 63%xf 51% 60% 61% 100%xj - 59% 61% 62%
Disagree 320 27 40 177 57 257 4 239 48 - 320 109 208 310
32%i 29% 37% 31% 32% 31% 40% 33% 33% - 100%xi 33% 32% 31%
Net agree 284 34 22 180 49 258 12 194 42 604 -320 89 193 309
28% 36% 21% 31% 27% 31% 12% 27% 28% 100% -100% 27% 29% 31%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI
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Table 25
Q6(d). 1 would now like you to think about preparing for older age.
To what extent do you agree or disagree with the following statements?
(d). It is my responsibility to save so that | can pay towards my care when | am older
Base : All respondents
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time fulltime | occupied rent rent Yes No White BME Total
x) (@) (b) (© (d) (€) () @ (h) (i) () (k) () (m) (n) (0) () @ (0] (s)
Unweighted Total 1000 104 206 165 225 134 166 344 656 441 559 502 498 647 182 134 308 692 698 273 1000
Weighted Total 1000 123* 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000
Strongly agree 327 45 99 52 54 27 50 115 212 171 156 142 186 202 59 51 106 222 185 132 312
33%der  36% 39%de 33% 26% 25% 34% 31% 34% 35% 31% 32% 34% 33% 29% 36% 32% 33% 30% 37%r 31%
Tend to agree 356 51 83 50 74 45 53 132 224 179 177 174 182 241 64 4 110 246 239 108 368
36%s 41% 32% 32% 36% 42% 36% 36% 35% 37% 35% 39%x 33% 39%x0 32% 29% 34% 36% 39%xs 31% 37%
Neither agree nor 72 5 21 16 11 10 8 30 42 29 43 34 38 42 20 6 23 49 40 29 73
disagree 7% 4% 8% 10% 6% 10% 6% 8% 7% 6% 8% 8% 7% 7% 10% 4% 7% 7% 6% 8% 7%
Tend to disagree 81 11 17 16 21 6 9 33 48 36 45 40 A 52 11 15 28 53 57 20 84
8% 9% 7% 10% 10% 6% 6% 9% 8% 7% 9% 9% 7% 9% 6% 10% 9% 8% 9%x 6% 8%
Strongly disagree 155 12 34 20 44 20 25 56 99 73 82 57 98 70 46 29 59 9% 90 61 153
15%km  10% 13% 13% 21%xabc  18% 17% 15% 16% 15% 16% 13% 18%k 1% 23%xm  20%m 18% 14% 15% 17% 15%
Don't know 9 - 2 4 1 - 2 2 7 1 8 3 6 5 3 1 1 8 6 2 10
1% - 1% 2% 1% - 1% . 1% * 2%x 1% 1% 1% 1% . . 1% 1% 1% 1%
Combinations - Summary
Agree 683 95 182 102 128 73 104 247 436 350 333 316 368 442 124 92 216 468 425 241 680
68%djn  77%xed  71% 65% 62% 67% 70% 67% 69% 72% 65% 70% 67% 72%xn 61% 65% 66% 69% 69% 68% 68%
Disagree 235 23 51 36 65 26 35 89 147 109 127 96 139 122 58 44 86 149 147 81 237
24%m 19% 20% 23% 31%xab  24% 23% 24% 23% 22% 25% 21% 25% 20% 28%m 31%m 26% 22% 24% 23% 24%
Net agree 448 73 131 66 63 47 69 158 290 242 207 219 229 320 66 49 130 318 278 160 443
45% 59% 51% 42% 31% 43% 47% 43% 46% 49% 40% 49% 42% 52% 32% 34% 40% 47% 45% 45% 44%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute Ipsos MIORYI
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s
* small base
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Table 26
Q6(d). 1 would now like you to think about preparing for older age.
To what extent do you agree or disagree with the following statements?
(d). It is my responsibility to save so that | can pay towards my care when | am older
Base : All respondents
Retired people with high
London's local government incomes who don't need [Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (a) (b) (©) (e) 0 [(¢)] () (1)) (k) (0]
Unweighted Total 1000 94 112 567 182 829 103 719 153 619 310 352 638 1000
Weighted Total 1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
Strongly agree 327 33 42 197 48 259 34 240 51 199 107 116 206 312
33% 35% 39%d 34% 27% 32% 33% 33% 34% 33% 34% 35% 31% 31%
Tend to agree 356 25 34 226 55 304 34 269 41 235 93 122 233 368
36%hj 26% 32% 39%xad 30% 37% 33% 37%h 28% 39%xj 29% 36% 36% 37%
Neither agree nor 72 7 5 35 19 53 7 45 13 41 23 22 49 73
disagree 7% 8% 5% 6% 11%c 6% 7% 6% 9% 7% 7% 7% 7% 7%
Tend to disagree 81 9 8 40 19 70 7 50 14 48 25 22 58 84
8%g 10% 7% 7% 1% 9% 6% 7% 10% 8% 8% 7% 9% 8%
Strongly disagree 155 19 19 7 35 132 20 112 28 77 68 48 104 153
15%ci 20%c¢ 17% 12% 20%c 16% 19% 16% 19% 13% 21%xi 14% 16% 15%
Don't know 9 1 - 3 3 5 2 6 2 4 3 4 5 10
1%e 1% - 1% 2% 1% 2% 1% 1% 1% 1% 1% 1% 1%
Combinations - Summary
Agree 683 58 ” 423 102 564 68 509 92 434 201 238 439 680
68%dj 61% 70%d 74%xad 57% 68% 66% 70%xh 62% 72%xj 63% 71% 67% 68%
Disagree 235 29 27 11 55 202 27 162 42 126 94 7 161 237
24%ci 30%c 25% 19% 30%xc} 24% 26% 22% 28% 21% 29%xi 21% 25% 24%
Net agree 448 29 50 312 48 362 42 346 50 308 107 167 278 443
45% 31% 46% 54% 27% 44% 40% 48% 33% 51% 33% 50% 42% 44%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI
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Table 27
Q7. Before today, how much, if anything, did you know about the Government's policy for capping the amount of money people must pay towards their care in old age?
Base : All respondents
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working | working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time full time | occupied rent rent Yes No White BME Total
(x) (a) (b) (©) (d) (e) 0 ()] (h) () @ (k) (0] (m) (n) (0) (9] [(©)] () (s)
Unweighted Total 1000 104 206 165 225 134 166 344 656 441 559 502 498 647 182 134 308 692 698 273 1000
Weighted Total 1000 123 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000
A great deal 43 3 6 3 9 9 13 16 26 18 25 16 27 29 9 4 8 35 35 8 48
4%ps 2% 2% 2% 5% 8%xbe 9%xabe 4% 4% 4% 5% 4% 5% 5% 5% 3% 2% 5% 6%xs 2% 5%
A fair amount 292 29 48 37 68 46 64 99 194 154 138 118 175 202 55 28 80 213 195 89 304
29%bkop  24% 19% 23% 33%bc 42%xabc  43%xabed  27% 31% 31% 27% 26% 32% 33%x0  27% 20% 24% 32%xp 32%x 25% 30%
Not very much 361 4 91 74 80 33 42 139 222 162 199 183 178 223 73 56 125 236 229 122 370
36%fl 33% 35% 47%xabef  39%f 30% 29% 38% 35% 33% 39%x 41%x1 32% 36% 36% 39% 38% 35% 37% 35% 37%
Nothing at all 203 48 110 43 46 20 26 108 184 151 142 130 163 152 62 54 112 181 153 128 268
29%defmqr 39%xdef  43%xcdef  27%f 22% 19% 18% 29% 29% 31% 28% 29% 29% 25% 30% 38%xm 34%xq 27% 25% 36%xr 27%
Don't know 11 3 2 2 2 1 2 6 5 5 6 2 9 5 5 1 2 9 5 6 10
1%K] 2% 1% 1% 1% 1% 1% 2% 1% 1% 1% . 2% 1% 2% 1% 1% 1% 1% 2% 1%
Combinations - Summary net
A great deal/fair amount 335 32 54 39 78 55 77 115 220 172 163 134 201 231 65 32 87 248 230 97 352
34%bckops 26% 21% 25% 38%abc 50%xabcd  52%xabcd  31% 35% 35% 32% 30% 37%K| 38%x0 32% 22% 27% 37%xp 37%xs 28% 35%
Not very much/nothing at 654 89 201 116 126 53 68 247 407 313 341 313 341 375 135 110 236 418 382 250 638
all 65%eflmqr  72%ef 78%xdef 74%xdef 61%ef 49% 46% 67% 64% 64% 67% T70%xI 62% 61% 66% T7%xmn T2%xq 62% 62% 71%xr 64%
Net a great deal/fair -319 -57 -147 77 -48 1 9 -132 -187 -141 -178 -179 -140 -144 -70 -78 -149 -170 -152 -153 -286
amount -32% -46% -57% -49% -23% 1% 6%e -36% -30% -29% -35% -40% -25% -24% -34% -55% -46% -25% -25% -43% -29%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.

J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI
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Table 28
Q7. Before today, how much, if anything, did you know about the Government's policy for capping the amount of money people must pay towards their care in old age?
Base : All respondents
Retired people with high
London's local government incomes who don't need |[Know about Government policy
should be given greater freedom| financial help should not [for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old | Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (a) (b) () (e) (U] @ (h) 0] (0] (k) (0]
Unweighted Total 1000 9 112 567 182 829 103 719 153 619 310 352 638 1000
Weighted Total 1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
A great deal 43 7 4 21 10 38 3 31 9 22 20 43 - 48
4% 7% 3% 4% 6% 5% 3% 4% 6% 4% 6% 13%xl - 5%
A fair amount 292 26 32 169 57 243 26 215 49 176 90 292 - 304
29%| 27% 30% 29% 32% 30% 25% 30% 33% 29% 28% 87%xI - 30%
Not very much 361 33 43 205 60 301 37 265 55 231 110 - 361 370
36%k 35% 39% 36% 33% 37% 36% 37% 37% 38% 34% - 55%xk 37%
Nothing at all 293 28 30 169 51 234 38 202 36 170 99 - 293 268
29%k 30% 28% 30% 29% 28% 36% 28% 24% 28% 31% 45%xk 27%
Don't know 11 1 - 9 1 7 - 9 - 4 2 - - 10
1%l 1% - 2% . 1% 1% - 1% 1% - 1%
Combinations - Summary ne
A great deal/fair amount 335 33 36 190 68 281 29 246 58 198 109 335 - 352
34%I 35% 33% 33% 38% 34% 28% 34% 39% 33% 34% 100%xI - 35%
Not very much/nothing at 654 61 73 374 11 535 75 467 91 401 208 - 654 638
all 65%Kk: 64% 67% 65% 62% 65% 72% 65% 61% 66% 65% - 100%xk 64%
Net a great deal/fair 319 -28 37 -184 43 -255 -46 -221 -33 -203 -99 335 -654 -286
amount -32% -30% -34% -32% -24% -31% -44% -31% -22% -34% -31% 100%x -100% -29%

Fieldwork dates : 18th October to 29th October 2013

Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.

J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI
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Table 29
QAGE. Before we start, may | just ask what your age was last birthday?
Base : All respondents
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time full time occupied rent rent Yes No White BME Total
(x) (@ (b) (©) (d) (e) 0 [(¢)] (h) () (1)} (k) (0] (m) (n) (0) () (@ () (s)
Unweighted Total 1000 104 206 165 225 134 166 344 656 441 559 502 498 647 182 134 308 692 698 273 1000
Weighted Total 1000 123 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000
18-24 123 123 - - - - - 49 74 59 64 44 79 58 39 14 4 83 71 52 104
12%bcdefk 100%xbedef - - - - - 13% 12% 12% 13% 10% 14%K 10% 19%xmo  10% 12% 12% 1% 15% 10%
m
25-34 257 - 257 - - - - 112 145 123 134 154 103 130 45 70 87 170 134 116 206
26%acdefhim - 100%xacdef - - - - 31%xh 23% 25% 26% 34%x| 19% 21% 22% 49%xmn 27% 25% 22% 33%xr 21%
r
35-44 157 - - 157 - - - 50 107 66 92 91 66 99 23 31 101 56 69 82 165
16%abdeflqr - - 100%xabdef - - - 14% 17% 13% 18%x 20%xI 12% 16% 1% 22%xn 31%xq 8% 1% 23%xr 17%
45-54 206 - - - 206 - - 73 133 102 103 114 91 136 48 15 86 120 130 65 225
21%abcefloq - - - 100%xabcef - - 20% 21% 21% 20% 25%xI 17% 22%0 23%0 10% 26%xq 18% 21% 18% 23%
55-64 109 - - - - 109 - 33 76 61 48 42 67 85 18 5 10 99 83 23 134
11%abcdfops - - - - 100%xabedf - 9% 12% 12% 9% 9% 12% 14%x0 9% 4% 3% 15%xp 14%xs 6% 13%
65+ 148 - - - - - 148 50 98 78 69 3 145 103 32 7 1 147 130 16 166
15%abcdekop - - - - - 100%xabcde  14% 15% 16% 14% 1% 26%xk 17%x0 16%0 5% . 22%xp 21%xs 4% 17%
S

Fieldwork dates : 18th October to 29th October 2013

Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.

J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute Ipsos MIORYI
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s
* small base




Base : All respondents

Unweighted Total
Weighted Total
18-24

25-34
35-44
45-54
55-64

65+
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Final
Table 30
QAGE. Before we start, may | just ask what your age was last birthday?
Retired people with high
London's local government incomes who don't need [Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
x) (a) (b) (©) (e) (U] (¢)] (0] (0] (k) (0]

1000 9 112 567 182 829 103 719 153 619 310 352 638 1000

1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000

123 15 9 73 19 92 15 79 29 58 51 32 89 104
12%egik 16% 8% 13% 1% 11% 14% 1% 20%xg 10% 16%xi 10% 14% 10%

257 26 32 155 37 207 32 194 26 143 95 54 201 206
26%hk 27% 30% 27% 21% 25% 31% 27%h 17% 24% 30% 16% 31%xk 21%

157 15 19 91 21 130 15 110 25 104 45 39 116 165
16%k 16% 17% 16% 12% 16% 14% 15% 17% 17% 14% 12% 18%xk 17%

206 21 28 103 45 178 17 154 29 135 57 78 126 225
21%¢ 22% 26% 18% 25%¢ 22% 16% 21% 19% 22% 18% 23% 19% 23%

109 6 13 62 27 95 9 75 21 73 29 55 53 134
1%l 6% 12% 11% 15% 12% 9% 10% 14% 12% 9% 16%xl 8% 13%

148 12 8 90 30 120 16 109 19 92 44 77 68 166
15%bl 12% 8% 16%b 17%b 15% 16% 15% 13% 15% 14% 23%x| 10% 17%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI




QBOROUGH

Base : All respondents

Unweighted Total
Weighted Total

London Borough of
Barking & Dagenham

London Borough of Barnet
London Borough of Bexley
London Borough of Brent

London Borough of
Bromley

London Borough of Camden

London Borough of
Croydon

London Borough of Ealing

London Borough of
Enfield

London Borough of
Greenwich

London Borough of
Hackney

London Borough of
Hammersmith & Fulham

London Borough of
Haringey

London Borough of Harrow

London Borough of
Havering
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Final
Table 31
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working | working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time full time | occupied rent rent Yes No White BME Total
(x) (a) (b) (©) (d) (e) 0 ()] (h) (i) @ (K) [0) (m) (n) (0) (p) [(©)] (n (s)
1000 104 206 165 225 134 166 344 656 441 559 502 498 647 182 134 308 692 698 273 1000
1000 123* 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000
11 2 5 - 2 1 1 - 11 8 2 5 5 3 5 3 4 7 7 4 10
1%jm 2% 2% - 1% 1% 1% - 2%xg 2% * 1% 1% * 3%m 2% 1% 1% 1% 1% 1%
40 3 10 9 11 5 2 - 40 20 21 19 21 26 6 8 19 21 25 15 42
4%9q 3% 4% 6% 5% 5% 2% - 6%xg 4% 4% 4% 4% 4% 3% 5% 6% 3% 4% 4% 4%
27 6 7 3 5 2 5 - 27 11 16 10 16 16 3 6 11 16 22 4 29
3%gs 4% 3% 2% 2% 2% 3% - 4%xg 2% 3% 2% 3% 3% 1% 4% 3% 2% 4%xs 1% 3%
22 2 9 5 2 3 1 - 22 9 13 10 12 14 3 2 9 13 10 10 21
2%gr 2% 4% 3% 1% 3% 1% - 3%xg 2% 3% 2% 2% 2% 1% 1% 3% 2% 2% 3% 2%
37 2 10 5 6 7 5 - 37 20 17 19 18 30 4 2 12 25 30 7 41
4% 2% 4% 3% 3% 6% 4% - 6%xg 4% 3% 4% 3% 5%x 2% 1% 4% 4% 5%xs 2% 4%
24 5 5 4 4 1 7 24 - 14 10 13 11 12 5 7 6 19 13 6 23
2%h| 4% 2% 2% 2% 1% 5% 7%xh 3% 2% 3% 2% 2% 3% 5% 2% 3% 2% 2% 2%
48 11 12 4 9 7 6 - 48 22 26 22 26 27 7 11 16 32 31 16 50
5% 9%c 5% 2% 4% 6% 4% - 8%xg 5% 5% 5% 5% 4% 3% 8% 5% 5% 5% 5% 5%
47 4 5 13 11 7 7 - 47 27 19 23 24 34 7 5 12 35 22 25 48
5%bgr 3% 2% 8%xb 5% 7%b 4% - 7%xg 6% 4% 5% 4% 6% 3% 4% 4% 5% 4% 7%xr 5%
35 3 3 7 13 5 4 - 35 19 16 14 21 27 4 3 10 25 23 11 37
3%bg 2% 1% 5%b 6%xb 4% 3% - 6%xg 4% 3% 3% 4% 4% 2% 2% 3% 4% 4% 3% 4%
36 12 9 2 5 2 6 36 - 14 22 16 20 22 12 2 12 24 25 12 34
4%h| 10%xbcde 4% 1% 2% 2% 4% 10%xh - 3% 4% 4% 4% 4% 6%0 1% 4% 4% 4% 3% 3%
28 6 15 4 3 1 28 13 15 10 19 13 6 5 12 17 11 17 21
3%hmr 4%e 6%xdef 3% 1% 1% 8%xh 3% 3% 2% 3% 2% 3% 4% 4% 2% 2% 5%xr 2%
26 2 7 4 7 3 4 26 - 13 14 15 11 11 8 7 7 19 14 1 25
3%hm 2% 3% 2% 3% 2% 3% 7%xh - 3% 3% 3% 2% 2% 4% 5%m 2% 3% 2% 3% 3%
30 - 12 3 7 4 4 - 30 16 14 14 17 16 8 6 11 20 19 1 31
3% 5%a 2% 3% 4%a 3% - 5%Xxg 3% 3% 3% 3% 3% 4% 4% 3% 3% 3% 3% 3%
41 4 14 3 11 3 7 - 41 27 15 21 21 28 2 9 5 36 18 20 40
4%gjnpr 3% 5% 2% 5% 3% 5% - 7%xg 5% 3% 5% 4% 5%n 1% 7%n 2% 5%xp 3% 6% 4%
25 4 6 4 2 3 6 - 25 10 14 12 13 19 4 2 7 18 20 4 28
2% 3% 2% 2% 1% 3% 4% - 4%xg 2% 3% 3% 2% 3% 2% 1% 2% 3% 3%x 1% 3%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI
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Final
Table 31
QBOROUGH
Base : All respondents
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working | working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time fulltime | occupied rent rent Yes No White BME Total
(x) (@ (b) (©) (d) (e) 0 [(¢)] (h) () @ (K) [0) (m) (n) (0) (p) (@ () (s)

Weighted Total 1000 123* 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000
London Borough of 34 3 9 2 8 2 9 - 34 16 18 15 19 26 2 2 12 22 24 8 37
Hillingdon 3% 2% 4% 2% 4% 2% 6%c - 5%xg 3% 4% 3% 3% 4%xn 1% 2% 4% 3% 4% 2% 4%
London Borough of 21 1 5 3 7 2 3 - 21 I 7 14 14 7 14 3 4 5 16 1 10 23
Hounslow 2% 1% 2% 2% 3% 2% 2% - 3%x 1% 3% 3%x 1% 2% 2% 3% 2% 2% 2% 3% 2%
London Borough of 24 3 7 2 7 4 2 24 - 9 16 9 15 8 13 3 9 16 13 11 22
Islington 2%hm 2% 3% 1% 3% 3% 1% 7%xh - 2% 3% 2% 3% 1% 6%xm 2% 3% 2% 2% 3% 2%
London Borough of 32 I 1 8 3 10 9 2 32 - 13 19 14 18 18 8 5 5 27 21 11 32
Lambeth 3%hp 1% 3% 2% 5% 8%xabef 1% 9%xh - 3% 4% 3% 3% 3% 4% 3% 1% A4%xp 3% 3% 3%
London Borough of 45 I 6 12 4 10 5 7 45 - 8 37 15 29 20 17 8 15 30 27 18 43
Lewisham 4%him 5% 5% 3% 5% 4% 5% 12%xh - 2% %X 3% 5% 3% 8%xm 6% 5% 4% 4% 5% 4%
London Borough of Merton 27 3 3 7 5 3 6 - 27 15 12 10 17 23 4 - 7 20 16 10 28

3% 2% 1% 5%b 2% 3% 4% - 4%xg 3% 2% 2% 3% 4%x0 2% - 2% 3% 3% 3% 3%
London Borough of Newham 28 6 9 9 2 - 3 - 28 14 14 8 20 10 1 5 17 11 5 23 23

3%dgmqr  5%de 3% 6%xde 1% 2% 4%xg 3% 3% 2% 4% 2% 6%xm 4% 5%xq 2% 1% T%xr 2%
London Borough of 36 11 1 10 6 3 6 - 36 24 13 13 23 29 2 3 15 21 20 17 35
Redbridge 4%bgjn 9%xbd * 6%b 3% 3%b 4%b 6%xg 5% 2% 3% 4% 5%xn 1% 2% 5% 3% 3% 5% 4%
London Borough of 35 2 6 4 11 4 7 - 35 19 16 14 21 24 4 5 17 19 31 4 40
Richmond-upon-Thames 4%g9qs 2% 2% 3% 5% 4% 5% - 6%x 4% 3% 3% 4% 4% 2% 4% 5% 3% 5%Xs 1% 4%
London Borough of 41 8 12 7 7 2 5 41 - 22 19 21 20 17 19 3 18 23 20 19 36
Southwark 4%hmr 6% 5% 5% 3% 2% 3% 11%xh - 5% 4% 5% 4% 3% 9%xmo 2% 5% 3% 3% 5% 4%
London Borough of Sutton 33 2 7 7 8 4 4 - 33 19 13 18 15 23 4 5 9 24 21 10 35

3%g 2% 3% 5% 4% 4% 3% - 5%x 4% 3% 4% 3% 4% 2% 3% 3% 4% 3% 3% 4%
London Borough of Tower 36 3 15 6 6 3 4 36 - 22 14 17 19 18 13 2 10 26 27 8 33
Hamlets 4%h| 2% 6% 4% 3% 3% 3% 10%xh - 4% 3% 4% 3% 3% 6% 2% 3% 4% 4%x 2% 3%
London Borough of 30 4 6 5 6 4 5 - 30 15 15 9 21 17 9 3 9 21 15 14 30
Waltham Forest 3% 3% 2% 3% 3% 3% 4% - 5%Xx 3% 3% 2% 4% 3% 4% 2% 3% 3% 2% 4% 3%
London Borough of 44 1 17 11 8 3 4 44 - 21 23 28 16 34 4 4 15 29 33 9 44
Wandsworth 4%hl 1% 7%a 7%a 4% 2% 3% 12%xh - 4% 5% 6%xI 3% 6%x 2% 3% 4% 4% 5%x 3% 4%
Royal Borough of 10 1 3 - 2 2 2 10 - 3 7 7 3 4 1 4 3 7 8 2 11
Kensington & Chelsea 1%h 1% 1% - 1% 1% 2% 3%xh - 1% 1% 1% 1% 1% * 3%xm 1% 1% 1% * 1%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI
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Final
Table 31
QBOROUGH
Base : All respondents
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time full time occupied rent rent Yes No White BME Total
(x) (a) (b) (©) (d) (e) 0 ()] (h) () (1)} (K) [0) (m) (n) (0) () [(©)] () (s)
Weighted Total 1000 123* 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000
Royal Borough of 25 3 4 3 3 6 6 - 25 11 14 8 17 22 - 3 5 20 21 3 28
Kingston-upon-Thames 2%gns 2% 2% 2% 2% 5% 4% - 4%X 2% 3% 2% 3% 4%xn - 2% 2% 3% 3%xs 1% 3%
Westminster City Council 18 - 2 5 5 1 5 18 - 9 9 6 12 6 4 6 5 13 12 4 17
2%hm - 1% 3% 2% 1% 3% 5%xh - 2% 2% 1% 2% 1% 2% 5%xm 1% 2% 2% 1% 2%
City of London/ City of 3 1 - - - - 2 3 - 3 1 2 - 2 - - 3 2 1 3
London Corporation * 1% - - - - 1% 1%h - 1% * * - 1%m - - * * * *

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.

J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI
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Final
Table 32
QBOROUGH
Base : All respondents
Retired people with high
London's local government incomes who don't need |Know about Government policy|
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old | Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (a) (b) (©) (d) (e) 0 [(¢)] (h) () (1)) (k) (0]
Unweighted Total 1000 94 112 567 182 829 103 719 153 619 310 352 638 1000
Weighted Total 1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
London Borough of 1 2 - 6 3 10 1 7 3 7 3 1 10 10
Barking & Dagenham 1% 2% - 1% 2% 1% 1% 1% 2% 1% 1% * 1% 1%
London Borough of Barnet 40 2 4 25 6 30 8 28 5 27 11 15 25 42
4% 2% 3% 4% 3% 4% 7% 4% 3% 4% 3% 4% 4% 4%
London Borough of Bexley 27 2 1 19 5 19 5 18 8 13 1 7 19 29
3% 2% 1% 3% 3% 2% 5% 3% 5% 2% 4% 2% 3% 3%
London Borough of Brent 22 1 4 11 4 16 2 14 2 14 5 5 17 21
2% 1% 1% 2% 2% 2% 2% 2% 2% 2% 1% 2% 3% 2%
London Borough of 37 1 7 23 4 33 3 35 2 27 10 13 23 41
Bromley 4% 1% 6% 4% 2% 4% 2% 5%xh 1% 4% 3% 4% 4% 1%
London Borough of Camden 24 - 4 18 3 23 - 14 5 19 4 9 15 23
2% - 3% 3% 1% 3% - 2% 4% 3% 1% 3% 2% 2%
London Borough of 48 1 1 39 6 39 6 34 6 24 20 19 29 50
Croydon 5% 1% 1% 7%xab 3% 5% 5% 5% 4% 4% 6% 6% 4% 5%
London Borough of Ealing 47 6 3 25 11 40 4 31 10 25 18 14 32 48
5% 6% 2% 4% 6% 5% 4% 4% 6% 4% 6% 4% 5% 5%
London Borough of 35 3 3 19 10 29 5 27 6 15 16 11 24 37
Enfield 3% 3% 2% 3% 5% 4% 4% 4% 4% 2% 5%i 3% 4% 4%
London Borough of 36 4 4 21 6 31 4 28 4 17 15 14 22 34
Greenwich 4% 1% 1% 4% 3% 4% 4% 4% 3% 3% 5% 4% 3% 3%
London Borough of 28 5 4 17 2 21 2 19 - 16 8 3 24 21
Hackney 3%h 5% 3% 3% 1% 3% 2% 3% - 3% 2% 1% 4%k 2%
London Borough of 26 2 2 18 5 17 7 15 4 20 4 7 19 25
Hammersmith & Fulham 3%e 2% 2% 3% 3% 2% T%xe 2% 2% 3% 1% 2% 3% 3%
London Borough of 30 2 7 13 9 28 2 26 2 20 10 9 22 31
Haringey 3% 2% 6%c 2% 5%c 3% 2% 4% 1% 3% 3% 3% 3% 3%
London Borough of Harrow 41 8 7 20 3 33 4 35 5 27 12 10 32 40
4% 8%cd 6% 4% 2% 4% 4% 5% 3% 5% 4% 3% 5% 4%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute

*=Less than 0.5%
Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l
* small base

Ipsos MORI




QBOROUGH

Base : All respondents

Weighted Total

London Borough of
Havering

London Borough of
Hillingdon

London Borough of
Hounslow

London Borough of
Islington

London Borough of
Lambeth

London Borough of
Lewisham

London Borough of Merton
London Borough of Newham

London Borough of
Redbridge

London Borough of
Richmond-upon-Thames

London Borough of
Southwark

London Borough of Sutton

London Borough of Tower
Hamlets

London Borough of
Waltham Forest

London Borough of
Wandsworth
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Final
Table 32
Retired people with high
London's local government incomes who don't need |Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised [receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (a) (b) () (e) (U] (¢)] 0] (0] (k) 0]
1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
25 3 3 16 3 20 5 20 2 16 7 10 15 28
2% 3% 2% 3% 2% 2% 4% 3% 1% 3% 2% 3% 2% 3%
34 3 3 21 6 26 5 26 7 18 14 9 25 37
3% 3% 3% 4% 3% 3% 5% 4% 5% 3% 1% 3% 4% 4%
21 6 2 5 6 18 1 14 1 14 3 5 15 23
2%c 6%xc 2% 1% 3%c 2% 1% 2% 1% 2% 1% 1% 2% 2%
24 4 1 11 7 20 3 18 2 10 14 5 19 22
2% 1% 1% 2% 4% 2% 3% 2% 1% 2% 4%xi 2% 3% 2%
32 4 2 22 3 27 2 22 7 21 10 13 17 32
3% 4% 2% 4% 2% 3% 2% 3% 4% 3% 3% 4% 3% 3%
45 3 4 23 10 40 4 35 4 29 10 10 34 43
4% 3% 4% 4% 6% 5% 4% 5% 3% 5% 3% 3% 5% 1%
27 4 - 14 8 24 3 16 9 15 12 11 15 28
3% 5%b - 2% 5%b 3% 3% 2% 6%xg 2% 4% 3% 2% 3%
28 3 9 13 2 23 2 22 5 14 14 13 13 23
3% 1% 8%xcd 2% 1% 3% 2% 3% 3% 2% 4% 4% 2% 2%
36 3 1 25 4 26 6 20 13 22 9 16 20 35
4%g 3% 1% 4% 2% 3% 6% 3% 9%xg 1% 3% 5% 3% 4%
35 3 8 19 4 26 6 22 10 27 8 14 21 40
4% 4% 8%xcd 3% 2% 3% 6% 3% 7%xg 5%x 2% 4% 3% 4%
41 3 3 21 14 36 1 30 4 23 15 15 26 36
4% 3% 3% 4% 8%xc 4% 1% 4% 3% 4% 5% 4% 4% 4%
33 1 2 19 7 26 3 26 4 19 12 15 18 35
3% 2% 2% 3% 4% 3% 3% 4% 2% 3% 4% 4% 3% 4%
36 4 5 16 10 34 1 29 2 20 10 9 26 33
4% 4% 4% 3% 5% 4% 1% 4% 1% 3% 3% 3% 4% 3%
30 4 - 19 7 25 - 26 3 16 12 11 19 30
3% 4% - 3% 4%b 3% - 4% 2% 3% 4% 3% 3% 3%
44 4 7 26 5 38 3 31 7 31 12 15 29 44
4% 5% 6% 5% 3% 5% 2% 4% 5% 5% 4% 5% 4% 4%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI




QBOROUGH

Base : All respondents

Weighted Total

Royal Borough of
Kensington & Chelsea

Royal Borough of
Kingston-upon-Thames

Westminster City Council

City of London/ City of
London Corporation
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Final
Table 32
Retired people with high
London's local government incomes who don't need Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (@) (b) () (d) (e) 0 @ (0] 0] (k) (0]
1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
10 2 1 6 1 10 - 6 1 8 1 7 3 11
1% 2% 1% 1% - 1% - 1% 1% 1% . 2%x1 - 1%
25 - 5 15 4 18 4 17 4 14 8 13 12 28
2% - 4%a 3% 2% 2% 4% 2% 3% 2% 2% 4% 2% 3%
18 3 4 7 2 14 2 11 4 14 3 6 12 17
2% 4% 4% 1% 1% 2% 2% 2% 3% 2% 1% 2% 2% 2%
3 - - 3 - 3 2 - 2 1 1 2 3

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI
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Final

Region Quota (From QBOROUGH. Can | just check which London borough you live in, that is the council which you/your household pays your council tax to?)

Base : All respondents

Unweighted Total
Weighted Total
Inner London

Outer London

Fieldwork dates : 18th October to 29th October 2013

Page 68

Table 33

Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time fulltime | occupied rent rent Yes No White BME Total
(x) (@ (b) (©) (d) (e) 0 ()] (h) (i) @ (k) [0) (m) (n) (0) (p) [(©)] () (s)
1000 104 206 165 225 134 166 344 656 441 559 502 498 647 182 134 308 692 698 273 1000
1000 123* 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000
368 49 112 50 73 33 50 368 - 160 208 171 197 184 111 56 115 253 226 128 344
37%him 40% 44%xce 32% 36% 31% 34% 100%xh - 33% 41%xi| 38% 36% 30% 54%xmo 40%m 35% 38% 37% 36% 34%
632 74 145 107 133 76 98 632 329 303 278 354 427 93 86 212 421 391 226 656
63%bgin _ 60% 56% 68%b 64% 69%b 66% - 100%xg 67%xj 59% 62% 64% 70%xno 46% 60%hn! 65% 62% 63% 64% 66%

Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.

J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI




Base : All respondents

Unweighted Total
Weighted Total
Inner London

Outer London

Final
Table 34
Region Quota (From QBOROUGH. Can | just check which London borough you live in, that is the council which you/your household pays your council tax to?)
Retired people with high
London's local government incomes who don't need [Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
x) (a) (b) (©) (e) (U] (¢)] (0] (0] (k) (0]
1000 9 112 567 182 829 103 719 153 619 310 352 638 1000
1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
368 38 41 208 67 315 30 259 44 230 107 115 247 344
37% 40% 37% 36% 37% 38%x 29% 36% 30% 38% 33% 34% 38% 34%
632 57 68 365 113 508 74 463 104 374 213 220 407 656
63% 60% 63% 64% 63% 62% 71% 64% 70% 62% 67% 66% 62% 66%
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Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.

J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI
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Final
Table 35
QGENDER. Male/Female
Base : All respondents
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time fulltime | occupied rent rent Yes No White BME Total
(x) (@ (b) (©) (d) (e) 0 ()] (h) (i) @ (k) [0) (m) (n) (0) (p) [(©)] () (s)
Unweighted Total 1000 104 206 165 225 134 166 344 656 441 559 502 498 647 182 134 308 692 698 273 1000
Weighted Total 1000 123 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000
Male 489 59 123 66 102 61 78 160 329 489 - 245 245 317 97 56 128 361 312 161 441
49%cgjlop  48% 48% 42% 50% 56%c 53%c 43% 52%Xx 100%xj - 54%x1 44% 52%x0 48% 39% 39% 54%xp 51% 45% 44%
Female 511 64 134 92 103 48 69 208 303 - 511 204 306 294 107 86 198 312 305 193 559
51%hikmq  52% 52% 58%xef 50% 44% 47% 57%xh 48% 100%Xi 46% 56%xk 48% 52% 61%xm 61%xq 46% 49% 55% 56%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute
*=Less than 0.5%

Ipsos MORI
Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s
* small base




QGENDER. Male/Female

Base : All respondents

Unweighted Total
Weighted Total
Male

Female
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Final
Table 36
Retired people with high
London's local government incomes who don't need [Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
x) (a) (b) (©) (e) (U] (¢)] (0] (0] (k) (0]
1000 9 112 567 182 829 103 719 153 619 310 352 638 1000
1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
489 46 53 281 92 394 57 362 74 310 148 172 313 441
49% 48% 49% 49% 51% 48% 55% 50% 50% 51% 46% 51% 48% 44%
511 49 56 292 87 430 47 360 75 294 172 163 341 559
51% 52% 51% 51% 49% 52% 45% 50% 50% 49% 54% 49% 52% 56%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.

J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI




QWORK. At present, are you...?

Base : All respondents

Unweighted Total
Weighted Total

Working - Full-time (30+
hrs/wk)

Working - Part-time (8-
29 hrs/wk)

Working - (under 8 hrs/
wk)
Housewife/husband
Retired

Registered unemployed
Unemployed but not

registered
Permanently sick/

disabled
On a training scheme
Voluntary work

Student

Other

Combinations - Summary net

Working full time

Not working full time
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Final
Table 37
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working | working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time fulltime | occupied rent rent Yes No White BME Total
(x) (@ (b) (©) (d) (e) 0 [(¢)] (h) () @ (k) (0] (m) (n) (0) (p) (@ () (s)
1000 104 206 165 225 134 166 344 656 441 559 502 498 647 182 134 308 692 698 273 1000
1000 123* 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000
449 44 154 91 114 42 3 171 278 245 204 449 - 303 55 77 150 299 281 153 502
45%fjln 36%f 60%xaef  58%xaef  56%xaef  39%f 2% 47% 44% 50%x] 40% 100%xI - 50%xn 27% 54%Xxn 46% 44% 46% 43% 50%
154 18 41 23 35 28 62 91 51 102 - 154 84 43 16 61 93 83 67 134
15%fikmqr  14%f 16%f 15%f 17%f 26%xabcf 6% 17% 14% 10% 20%xi - 28%x| 14% 21%xmo 11% 19% 14% 14% 19%r 13%
3 - - 1 1 1 - 1 2 1 2 - 3 2 - 1 2 1 2 - 3
* - - 1% * 1% - * * * * - 1% * - 1% 1% * * - *
44 1 12 16 12 3 1 13 31 1 43 - 44 23 9 1 40 5 23 19 41
4%fikq 1% 5%f 10%xabef  6%af 2% * 4% 5% * 8%xi - 8%xk 4% 5% 8%m 12%xq 1% 4% 5% 4%
161 - - - 2 25 135 51 110 84 77 - 161 111 38 8 2 159 142 17 180
16%abcdkops - - - 1% 23%xabcd  91%xabcde  14% 17% 17% 15% - 29%xk 18%x0 19%0 5% 1% 24%xp 23%xs 5% 18%
41 6 13 10 10 3 - 13 28 27 14 - 41 11 23 7 22 19 18 21 30
4%fjkmgr  5%f 5%f 6%f 5%f 3% - 3% 4% 6%j 3% - 7%xk 2% 11%xm 5%m 7%xq 3% 3% 6%r 3%
47 8 10 7 17 6 - 17 30 26 20 - 47 28 9 5 16 31 23 21 37
5%fkr 6%f 4%f 4%f 8%xf 5%f - 5% 5% 5% 4% - 8%xk 5% 5% 3% 5% 5% 4% 6% 4%
14 1 4 2 8 - 2 12 13 2 - 14 3 9 1 6 9 9 5 11
1%jkm 1% 1% 1% 4%xef - - 1% 2% 3%xj * - 3%xk * 4%xm 1% 2% 1% 2% 1% 1%
3 - 3 - - 3 2 1 - 3 1 2 - 3 1 2 2
* - 1%x - - 1% * * - 1% * 1% - * * 1% *
4 1 - 2 1 - 3 1 4 - 4 2 - 2 3 1 2 1 4
*hq 1% - 2% * - 1% * 1% - 1% * - 2% 1% * * * *
67 45 18 3 - 1 - 30 37 34 33 - 67 35 12 14 22 45 25 41 45
7%cdefkr  36%xbcdef  7%cdef 2%d - 1% - 8% 6% 7% 6% - 12%xl 6% 6% 10% 7% 7% 4% 12%xr 5%
13 - 3 2 7 1 - 5 8 6 7 - 13 8 5 4 9 7 6 11
1%k - 1% 1% 3%xf 1% - 1% 1% 1% 1% - 2%xk 1% 2% 1% 1% 1% 2% 1%
449 44 154 91 114 42 3 17 278 245 204 449 - 303 55 77 150 299 281 153 502
45%fjln 36%f 60%xaef  58%xaef  56%xaef  39%f 2% 47% 44% 50%x] 40% 100%xI - 50%xn 27% 54%Xxn 46% 44% 46% 43% 50%
551 79 103 66 91 67 145 197 354 245 306 - 551 308 149 66 176 375 336 201 498
55%bcdikmo 64%bcd  40% 42% 44% 61%bcd 98%xabcde  53% 56% 50% 60%xi - 100%x| 50% 73%xmo  46% 54% 56% 54% 57% 50%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI
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Final
Table 38
QWORK. At present, are you...?
Base : All respondents
Retired people with high
London's local government incomes who don't need Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (a) (b) (©) (d) (e) 0 [(¢)] (h) () (1)) (k) [0)
Unweighted Total 1000 94 112 567 182 829 103 719 153 619 310 352 638 1000
Weighted Total 1000 95* 109 573 179 823 104" 722 149 604 320 335 654 1000
Working - Full-time (30+ 449 51 54 251 76 368 56 320 68 289 135 134 313 502
hrs/wk) 45%k 54% 49% 44% 42% 45% 53% 44% 46% 48%x 42% 40% 48%xk 50%
Working - Part-time (8- 154 9 14 98 26 127 12 101 22 81 56 51 102 134
29 hrs/wk) 15%i 9% 13% 17% 14% 15% 1% 14% 15% 13% 18% 15% 16% 13%
Working - (under 8 hrs/ 3 - 1 2 - 3 - 1 2 2 1 - 3 3
W) b ) 1% : ) b ) . 19%xg p . ) b b
Housewife/husband 44 4 8 21 5 35 6 31 6 26 15 9 36 41
4%k 5% 8% 4% 3% 4% 6% 4% 1% 4% 5% 3% 5% 4%
Retired 161 13 13 96 33 134 17 123 21 98 47 86 73 180
16%! 13% 12% 17% 18% 16% 16% 17% 14% 16% 15% 26%xI 1% 18%
Registered unemployed 41 6 2 21 11 35 1 37 1 21 17 13 26 30
4%h 7% 1% 4% 6% 4% 1% 5%xh 1% 3% 5% 4% 4% 3%
Unemployed but not 47 7 3 22 13 41 4 31 11 30 14 17 29 37
registered 5% 7% 3% 4% 7% 5% 1% 4% 7% 5% 4% 5% 4% 4%
Permanently sick/ 14 1 2 6 4 14 12 2 9 4 13 11
disabled 1%k 1% 2% 1% 2% 2% - 2% 2% 2% 1% - 2%k 1%
On a training scheme 3 - 2 1 - 3 - 3 - 1 2 - 2
* - 2%xc * - * * - * 1% 1%x| *
Voluntary work 4 - 1 2 - 3 1 4 - 3 1 2 2 4
. - 1% . - * 1% 1% - 1% . 1% . .
Student 67 3 7 46 7 51 4 49 12 36 22 14 49 45
7%k 3% 6% 8% 4% 6% 4% 7% 8% 6% 7% 4% 7% 5%
Other 13 1 1 5 4 10 3 9 3 8 5 5 8 11
1% 1% 1% 1% 2% 1% 3% 1% 2% 1% 2% 1% 1% 1%
Combinations - Summary net
Working full time 449 51 54 251 76 368 56 320 68 289 135 134 313 502
45%k 54% 49% 44% 42% 45% 53% 44% 46% 48%x 42% 40% 48%xk 50%
Not working full time 551 44 55 322 103 455 49 401 80 315 185 201 341 498
55%il 46% 51% 56% 58% 55% 47% 56% 54% 52% 58% 60%xI 52% 50%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l
* small base

Ipsos MORI




London Councils Poll - October 2013

Page 74

Final
Table 39
QTENURE. Can you tell me which of these best describes the ownership of your home?
Base : All respondents
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time full time occupied rent rent Yes No White BME Total
(x) (a) (b) (©) (d) (e) 0 ()] (h) () @ (k) (0] (m) (n) (0) (p) [(©)] () (s)
Unweighted Total 1000 104 206 165 225 134 166 344 656 441 559 502 498 647 182 134 308 692 698 273 1000
Weighted Total 1000 123 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000
Being bought on a 352 35 94 84 88 34 17 100 252 180 172 223 129 352 147 205 226 13 370
mortgage 35%fglnoq  29%f 36%f 53%xabdef 43%xaef 31%f 12% 27% 40%Xx 37% 34% 50%xI1 23% 58%xno - - 45%xq 30% 37% 32% 37%
Owned outright 259 | 23 36 15 48 52 86 84 175 137 123 80 179 259 - - 35 224 199 57 277
26%bcknops 18%c 14% 9% 23%bc 47%xabcd  58%xabed  23% 28% 28% 24% 18% 32%xl 42%xno 11% 33%Xxp| 32%xs 16% 28%
Rented (private) 143 | 14 70 31 15 5 7 56 86 56 86 77 66 - - 143 52 90 77 59 134
14%defilmn 11% 27%xadef  20%xdef 7% 5% 5% 15% 14% 12% 17%x 17%xl 12% 100%xmn 16% 13% 12% 17% 13%
r
Rented (Local Authority/ 122 26 23 16 29 7 21 72 51 63 59 30 93 122 52 71 59 64 106
Council) 12%ehkmoqr21%xbce 9% 10% 14%e 6% 14%e 19%xh 8% 13% 12% 7% 17%xk - 60%xmo - 16%xq 10% 10% 18%xr 1%
Rented (Housing 82 | 13 21 7 19 11 1 39 42 35 47 26 56 82 29 52 42 40 76
association/Trust) 8%hkmor  11% 8% 4% 9% 10% 7% 11%h 7% 7% 9% 6% 10%xk - 40%xmo - 9% 8% 7% 11%xr 8%
Other 15 6 3 1 3 1 1 6 9 7 8 9 6 3 12 7 8 14
1%m 5%xf 1% 1% 2% 1% 1% 2% 1% 2% 1% 2% 1% 1% 2% 1% 2% 1%
Refused 11 | 1 1 2 4 - 4 4 7 3 8 3 8 - 11 5 - 12
1%m 1% . 1% 2% - 2% 1% 1% 1% 2% 1% 1% - 2%xp| 1% - 1%
Don't know 16 | 6 8 1 - - 1 7 9 8 8 2 14 8 8 2 13 11
2%kmr 5%xcdef  3%d . - - 1% 2% 1% 2% 2% . 2%x 2% 1% . 4%xr 1%
Combinations - Summary net
Owner occupied 611 58 130 99 136 85 103 184 427 317 294 303 308 611 - - 182 430 425 170 647
61%abgjlno 47% 50% 63%ab 66%ab 78%xabcd  70%xab 50% 68%Xx( 65%Xj 58% 68%xI1 56% 100%xno - - 56% 64%xp 69%Xxs 48% 65%
ps
Social Rent 204 39 45 23 48 18 32 111 93 97 107 55 149 - 204 - 81 123 100 104 182
20%hkmoqr 31%xbce 17% 15% 23%C 16% 22% 30%xh 15% 20% 21% 12% 27%xk - 100%xmo - 25%xq 18% 16% 29%Xxr 18%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI
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Final
Table 40
QTENURE. Can you tell me which of these best describes the ownership of your home?
Base : All respondents
Retired people with high
London's local government incomes who don't need Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (a) (b) (©) (e) 0 @ (0] 0] (k) (0]
Unweighted Total 1000 9 112 567 182 829 103 719 153 619 310 352 638 1000
Weighted Total 1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
Being bought on a 352 35 40 208 54 289 39 262 53 230 103 107 242 370
mortgage 35% 37% 37% 36% 30% 35% 37% 36% 35% 38%x 32% 32% 37% 37%
Owned outright 259 26 32 144 49 208 31 193 38 156 83 124 133 277
26%l 27% 29% 25% 27% 25% 30% 27% 26% 26% 26% 37%xI 20% 28%
Rented (private) 143 13 15 90 15 118 17 95 20 88 43 32 110 134
14%dk 13% 14% 16%d 8% 14% 16% 13% 14% 14% 13% 10% 17%xk 13%
Rented (Local Authority/ 122 10 10 66 30 109 8 91 13 67 46 41 77 106
Council) 12% 1% 9% 11% 17% 13%x 7% 13% 9% 11% 14% 12% 12% 11%
Rented (Housing 82 9 7 42 22 72 6 54 17 52 26 24 57 76
association/Trust) 8% 10% 6% 7% 12% 9% 6% 7% 1% 9% 8% 7% 9% 8%
Other 15 2 2 8 3 13 1 12 2 4 10 2 13 14
1%k 2% 1% 1% 2% 2% 1% 2% 1% 1% 3%xi . 2% 1%
Refused 11 - 2 3 5 3 2 7 3 4 3 3 8 12
1%l - 1% 1% 3%xd} - 2%e 1% 2% 1% 1% 1% 1% 1%
Don't know 16 - 2 12 2 11 - 8 2 5 5 3 13 11
2% - 2% 2% 1% 1% - 1% 1% 1% 2% 1% 2% 1%
Combinations - Summary net
Owner occupied 611 61 72 352 103 497 70 455 91 386 187 231 375 647
61%l 64% 66% 61% 58% 60% 67% 63% 61% 64%x 58% 69%xI 57% 65%
Social Rent 204 20 17 108 52 181 14 145 30 119 72 65 135 182
20% 21% 16% 19% 29%xbe 22%x 14% 20% 20% 20% 22% 19% 21% 18%

Fieldwork dates : 18th October to 29th October 2013

Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.

J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI
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Table 41
QHOUSEHOLD. Are there any children in your household aged 16 or under?
Base : All respondents
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time fulltime | occupied rent rent Yes No White BME Total
(x) (@ (b) (©) (d) (e) 0 ()] (h) (i) @ (k) [0) (m) (n) (0) (p) [(©)] () (s)
Unweighted Total 1000 104 206 165 225 134 166 344 656 441 559 502 498 647 182 134 308 692 698 273 1000
Weighted Total 1000 123 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000
Yes 326 41 87 101 86 10 1 115 212 128 198 150 176 182 81 52 326 - 154 164 308
33%efimqr  33%ef 34%ef 64%xabdef 42%xef 9%f 1% 31% 33% 26% 39%Xxil 33% 32% 30% 40%xm 37% 100%xq - 25% 46%Xxr 31%
No 674 83 170 56 120 99 147 253 421 361 312 299 375 430 123 90 - 674 463 190 692
67%cdjnps 67%c 66%C 36% 58%c 91%xabcd  99%xabcde 69% 67% 74%Xj 61% 67% 68% 70%xn 60% 63% 100%xp! 75%Xs 54% 69%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s
* small base

Ipsos MORI
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Table 42

QHOUSEHOLD. Are there any children in your household aged 16 or under?

Base : All respondents

Retired people with high
London's local government incomes who don't need [Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
x) (a) (b) (©) (d) (e) (U] (¢)] (h) (0] (0] (k) (0]
Unweighted Total 1000 9 112 567 182 829 103 719 153 619 310 352 638 1000
Weighted Total 1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
Yes 326 30 40 197 46 265 36 243 49 195 109 87 236 308
33%dk 32% 37% 34%d 26% 32% 35% 34% 33% 32% 34% 26% 36%xk 31%
No 674 65 69 376 134 558 68 479 100 409 211 248 418 692
67%l 68% 63% 66% 74%xc 68% 65% 66% 67% 68% 66% 74%x1 64% 69%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute Ipsos MIORYI
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l
* small base
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Table 43
QETHNIC. To which ethnic group do you consider yourself to belong?
Base : All respondents
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time fulltime | occupied rent rent Yes No White BME Total
(x) (@ (b) (©) (d) (e) 0 ()] (h) () @ (K) (0] (m) (n) (0) () (@ () (s)
Unweighted Total 1000 104 206 165 225 134 166 344 656 441 559 502 498 647 182 134 308 692 698 273 1000
Weighted Total 1000 123* 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000
White (net) 617 7 134 69 130 83 130 226 391 312 305 281 336 425 100 77 154 463 617 - 698
62%bcnps  58%c 52% 44% 63%bc 77%xabcd  88%xabcde 61% 62% 64% 60% 63% 61% 70%xno  49% 54% 47% 69%xp 100%xs - 70%
English/Welsh/ 529 I 66 108 52 113 72 118 183 346 268 262 232 298 370 91 55 121 409 529 599
Scottish/Northern 53%bcnops 53%c 42% 33% 55%bc 66%xbcd  80%xabcde 50% 55% 55% 51% 52% 54% 60%xno 45% 39% 37% 61%xp 86%xs 60%
Irish/British
Irish 22 - 5 7 3 3 5 10 13 10 12 9 13 14 6 1 8 15 22 - 26
2%s| - 2% 4%a 1% 3% 3% 3% 2% 2% 2% 2% 2% 2% 3% 1% 2% 2% 4%Xxs - 3%
Gypsy or Irish 1 - - - - 1 - - 1 1 - 1 1 - - 1 1 1
Traveller * - - - - 1%x - - * * - - * * - - * - * - *
Any other White 64 5 21 11 14 7 6 33 31 33 31 40 24 40 4 20 24 40 64 - 72
background 6%hins 4% 8% 7% 7% 6% 4% 9%xh 5% 7% 6% 9%xI 4% 7%n 2% 14%xmn 7% 6% 10%xs 7%
Mixed (net) 52 9 17 14 6 5 - 16 35 19 33 22 29 29 9 6 23 29 - 52 4
5%fr 7% 7% 9%xdf 3%f 5%f - 4% 6% 4% 6% 5% 5% 5% 5% 4% 7% 4% - 15%xr 4%
White and Black 13 3 2 4 4 - - 6 7 2 11 6 7 5 2 3 5 8 - 13 I 11
Caribbean 1%ir 2% 1% 3%f 2% - - 2% 1% * 2%xi 1% 1% 1% 1% 2% 1% 1% A%xr 1%
White and Black 10 1 5 - 2 1 - 1 9 2 8 1 9 5 3 - 5 4 10 | 7
African 19%kr 1% 2% - 1% 1% - * 1% * 1% * 2%K| 1% 2% - 2% 1% - 3%xr 1%
White and Asian 13 3 5 4 - 1 - 6 6 6 7 8 5 9 1 1 4 9 13 | 10
1%r] 2%d 2% 3%df - 1% - 2% 1% 1% 1% 2% 1% 1% * 1% 1% 1% - A%xr 1%
Any other Mixed/ 17 2 6 6 - 3 - 3 13 9 8 7 9 10 3 2 9 8 17 | 13
Multiple ethnic 2%qr 1% 2%d 4%xdf - 3%df - 1% 2% 2% 2% 2% 2% 2% 1% 2% 3% 1% - 5%Xr 1%
background
Asian or Asian British 145 21 45 37 28 6 6 38 107 85 60 80 65 93 25 24 70 75 - 145 114
(net) 15%efgjlqr  17%ef 18%ef 24%xdef  14%ef 6% 4% 10% 17%xg 17%x] 12% 18%xI 12% 15% 12% 17% 21%xq 11% - 41%xr 11%
Indian 73 I 11 18 16 18 5 4 13 59 48 24 43 30 51 9 10 27 45 - 73 I 58
7%fgjlr 9%f 7% 10%t 9%} 5% 3% 4% 9%X( 10%x] 5% 9%xI 5% 8% 4% 7% 8% 7% 21%xr 6%
Pakistani 19 I 4 6 5 4 - - 7 12 12 7 13 6 13 3 3 13 6 - 19 I 15
2%qr 3%f 2% 3%ef 2% - - 2% 2% 2% 1% 3%x 1% 2% 2% 2% 4%xq 1% 5%Xxr 2%
Bangladeshi 21 I 5 7 5 2 - 1 8 13 12 9 7 14 10 11 - 15 6 - 21 I 15
2%qr 4%e 3% 3% 1% - 1% 2% 2% 2% 2% 2% 3% 2% 5%XmMo - 5%xq 1% 6%Xxr 2%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI




Base : All respondents

Weighted Total
Chinese

Any other Asian

background

Black or Black British
(net)
African
Caribbean
Any other Black
background
Other (net)
Arab

Any other ethnic group

Don't know/ prefer not

London Councils Poll - October 2013

Page 79

Final
Table 43
QETHNIC. To which ethnic group do you consider yourself to belong?
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time fulltime | occupied rent rent Yes No White BME Total
(x) (@ (b) (©) (d) (e) 0 [(¢)] (h) () (1)} (K) (0] (m) (n) (0) () (@ () (s)

1000 123 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000

6 - 1 5 - - - 4 2 2 4 4 1 3 - 1 3 2 - 6 5
1% - * 3%xdf - - 1% . . 1% 1% . 1% 1% 1% * - 2%xr 1%

27 2 12 7 4 1 1 6 20 11 16 13 14 16 2 9 11 15 - 27 21
3%r 1% 5%f 4%t 2% 1% 1% 2% 3% 2% 3% 3% 3% 3% 1% 6%xmn 3% 2% - 7%xr 2%

129 19 49 23 23 9 7 61 68 49 81 a1 88 37 61 22 61 68 - 129 96
13%fhikmqr 15%f 19%xdef 15%f 11%f 8% 5% 17%xh 11% 10% 16%Xxi 9% 16%xk 6% 30%xmo 15%m 19%xq 10% - 37%xr 10%

61 13 22 13 9 2 1 29 32 23 38 14 47 13 34 1 38 24 - 61 43
6%efkmqr  11%xdef 9%ef 8%ef 5%f 2% 1% 8% 5% 5% 7% 3% 9%xk 2% 17%xmo 8%m 12%xq 4% - 17%xr 4%

59 5 23 9 1 6 5 30 29 21 38 24 35 21 26 7 22 38 - 59 46
6%hmr 4% 9%f 6% 6% 5% 3% 8%xh 5% 4% 7%x 5% 6% 3% 12%mo 5% 7% 6% - 17%xr 5%

9 - 4 1 2 1 1 2 7 4 5 3 6 3 2 4 2 7 - 9 7
1%r - 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 3%xm 1% 1% - 3%xr 1%

27 3 5 7 7 2 2 12 15 9 19 9 18 1" 8 8 10 17 - 27 22
3%mr 2% 2% 5% 3% 2% 2% 3% 2% 2% 4% 2% 3% 2% 4% 5%m 3% 3% - 8%xr 2%

4 2 1 1 - - - 2 2 - 4 1 3 1 2 1 1 3 - 4 3

. 1% . 1% - - . . 1% . . . 1% 1% . . - 1%r .

23 1 4 6 7 2 2 1 13 9 15 8 16 10 7 6 9 15 - 23 19
2%mr 1% 2% 4% 3% 2% 2% 3% 2% 2% 3% 2% 3% 2% 3% 5%m 3% 2% - 7%xr 2%

29 - 7 6 1 3 2 14 15 16 13 15 14 16 - 6 | 9 20 - - | 29
3%nrs - 3% 4%a 5%xa 3% 2% 4% 2% 3% 2% 3% 3% 3%n 5%n 3% 3% - - 3%

to say

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI




Base : All respondents

Unweighted Total
Weighted Total
White (net)

English/Welsh/
Scottish/Northern
Irish/British

Irish

Gypsy or Irish
Traveller

Any other White
background

Mixed (net)

White and Black
Caribbean

White and Black
African

White and Asian

Any other Mixed/
Multiple ethnic
background

Asian or Asian British

(net)
Indian

Pakistani

Bangladeshi
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Final
Table 44
QETHNIC. To which ethnic group do you consider yourself to belong?
Retired people with high
London's local government incomes who don't need | Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (a) (b) (©) (e) 0 @ (h) (0] 0] (k) (0]
1000 9 112 567 182 829 103 719 153 619 310 352 638 1000
1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
617 55 76 350 111 515 64 447 97 399 181 230 382 698
62%l 58% 70% 61% 62% 63% 62% 62% 65% 66%x] 57% 69%x] 58% 70%
529 49 64 296 99 448 52 385 85 336 163 201 325 599
53%l 52% 59% 52% 55% 54% 50% 53% 57% 56%x 51% 60%x] 50% 60%
22 1 4 14 3 16 3 15 4 17 3 9 13 26
2% 1% 4% 2% 2% 2% 3% 2% 3% 3% 1% 3% 2% 3%
1 - 1 - - 1 - 1 - 1 - 1 - 1
. ) 1%xc ) ) . ) . ) . . .
64 5 7 40 8 51 10 46 9 44 15 19 45 72
6% 5% 6% 7% 5% 6% 9% 6% 6% 7% 5% 6% 7% 7%
52 6 1 33 1" 45 4 33 10 31 17 15 37 a1
5%b 6% 1% 6%b 6%b 5% 4% 5% 7% 5% 5% 4% 6% 4%
13 1 6 5 12 1 7 3 8 3 4 9 11
1% 1% - 1% 3% 1% 1% 1% 2% 1% 1% 1% 1% 1%
10 2 6 2 9 1 7 1 7 2 2 7 7
1% 2% - 1% 1% 1% 1% 1% 1% 1% 1% 1% 1% 1%
13 2 1 7 2 11 - 8 1 8 3 3 10 10
1% 2% 1% 1% 1% 1% - 1% 1% 1% 1% 1% 2% 1%
17 1 13 2 13 2 11 4 7 8 6 11 13
2% 1% 2% 1% 2% 2% 1% 3% 1% 2% 2% 2% 1%
145 18 14 84 22 112 15 112 15 69 61 40 104 114
15%i 18% 12% 15% 12% 14% 15% 16% 10% 11% 19%xi 12% 16% 11%
73 9 8 43 7 53 7 58 8 40 22 18 52 58
7%de 10% 7% 8% 4% 6% 6% 8% 6% 7% 7% 5% 8% 6%
19 5 2 8 4 15 3 17 - 6 10 6 14 15
2%i 5%xc 2% 1% 2% 2% 3% 2% - 1% 3%i 2% 2% 2%
21 - 3 12 6 17 1 15 4 9 11 5 17 15
2% - 2% 2% 4% 2% 1% 2% 3% 2% 3% 1% 3% 2%

Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone

Source : Ipsos MORI Social Research Institute
*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI




Base : All respondents

Weighted Total
Chinese

Any other Asian
background

Black or Black British

(net)
African

Caribbean

Any other Black

background
Other (net)

Arab

Any other ethnic group

Don't know/ prefer not
to say

Final
Table 44
QETHNIC. To which ethnic group do you consider yourself to belong?
Retired people with high
London's local government incomes who don't need Know about Government policy
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council | None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (@) (b) () (e) 0 (¢)] (0] (0] (k) (0]
1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
6 - - 6 - 5 1 3 - 2 4 - 6 5
1% - - 1% - 1% 1% - - - 1% - 1% 1%
27 4 1 15 5 22 3 19 3 11 14 11 15 21
3% 1% 1% 3% 3% 3% 3% 3% 2% 2% 4%xi 3% 2% 2%
129 12 14 76 25 11 12 97 13 70 45 35 92 96
13% 13% 13% 13% 14% 13% 11% 13% 9% 12% 14% 11% 14% 10%
61 7 5 41 8 51 5 48 4 34 22 17 43 43
6% 7% 4% 7% 5% 6% 5% 7% 3% 6% 7% 5% 7% 4%
59 3 9 31 13 53 6 42 8 31 21 13 46 46
6% 3% 8% 5% 7% 6% 6% 6% 5% 5% 7% 4% 7% 5%
9 2 - 4 3 7 - 7 1 6 2 5 4 7
1% 2% - 1% 2% 1% - 1% 1% 1% 1% 1% 1% 1%
27 2 - 18 4 19 5 15 4 17 9 8 17 22
3% 2% - 3% 2% 2% 5% 2% 3% 3% 3% 2% 3% 2%
4 - - 1 1 4 - 2 - 1 3 - 4 3
- - - . 1% - - - - . 1% - 1% -
23 2 - 17 3 15 5 13 4 16 7 8 13 19
2%e 2% - 3% 2% 2% 5%e 2% 3% 3% 2% 2% 2% 2%
29 2 4 11 7 21 4 17 9 18 6 8 21 29
3%c 3% 4% 2% 4% 3% 4% 2% 6%xg 3% 2% 2% 3% 3%
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Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI




Base : All respondents

Unweighted Total
Weighted Total
White

BME

Don't know/ prefer not
to say

Final
Table 45
QETHNIC. To which ethnic group do you consider yourself to belong? - COMBINATION
Unwei
Total Age London borough Gender Working Status Tenure Children in Household Ethnicity ghted
Not
Inner Outer Working working Owner Social Private
18-24 25-34 35-44 45-54 55-64 65+ London London Male Female full time full time occupied rent rent Yes No White BME Total
(x) (@) (b) (©) (d) (e) 0 ()] (h) () @ (k) (0] (m) (n) (0) (p) (@ (n (s)

1000 104 206 165 225 134 166 344 656 441 559 502 498 647 182 134 308 692 698 273 1000

1000 123 257 157 206 109 148 368 632 489 511 449 551 611 204 143 326 674 617 354 1000

617 71 134 69 130 83 130 226 391 312 305 281 336 425 100 77 154 463 617 - 698
62%bcnps  58%c 52% 44% 63%bc 77%xabcd 88%xabcde 671% 62% 64% 60% 63% 61% 70%xno 49% 54% 47% 69%xp 100%xs - 70%

354 52 116 82 65 23 16 128 226 161 193 153 201 170 104 59 164 190 - 354 273
35%efmqr  42%ef 45%xdef 52%xdef 32%ef 21%f 11% 35% 36% 33% 38% 34% 37% 28% 51%xm 42%m| 50%xq 28% - 100%xr 27%

29 7 6 1 3 2 14 15 16 13 15 14 16 - 6 9 20 - - 29
3%nrs 3% 4%a 5%xa 3% 2% 4% 2% 3% 2% 3% 3% 3%n - 5%n 3% 3% - - 3%
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Fieldwork dates : 18th October to 29th October 2013
Respondent type : London residents aged 18+
Weighted. Coded. Suppression and ranking applied.
J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e/f - x/g/h - x/i/j - x/k/l - x/m/n/o - x/p/q - x/r/s

* small base

Ipsos MORI




Base : All respondents

Unweighted Total
Weighted Total
White

BME

Don't know/ prefer not
to say

Final
Table 46
QETHNIC. To which ethnic group do you consider yourself to belong? - COMBINATION
Retired people with high
London's local government incomes who don't need |Know about Government policy,
should be given greater freedom| financial help should not |for capping money people must
There is a housing crisis in| in the way it uses money raised |receive extra support from the| pay towards their care in old Unwei
Total Most trusted decision maker London from London taxpayers government age ghted
Central A great deal/ Not very much/
Government GLA local Council [ None of these Agree Disagree Agree Disagree Agree Disagree fair amount nothing at all Total
(x) (@) (b) (©) (e) (U] (¢)] (h) (0] 0] (k) (0]
1000 94 112 567 182 829 103 719 153 619 310 352 638 1000
1000 95* 109 573 179 823 104* 722 149 604 320 335 654 1000
617 55 76 350 111 515 64 447 97 399 181 230 382 698
62%]1 58% 70% 61% 62% 63% 62% 62% 65% 66%Xx] 57% 69%x] 58% 70%
354 37 29 211 62 287 36 258 42 187 132 97 250 273
35%bi 39% 26% 37%b 34% 35% 35% 36% 28% 31% 41%xi 29% 38%xk 27%
29 2 4 11 7 21 4 17 9 18 6 8 21 29
3%c 3% 4% 2% 4% 3% 4% 2% 6%xg 3% 2% 2% 3% 3%

Fieldwork dates : 18th October to 29th October 2013
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Respondent type : London residents aged 18+

Weighted. Coded. Suppression and ranking applied.

J13-077264-01 Telephone
Source : Ipsos MORI Social Research Institute

*=Less than 0.5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d - x/e/f - x/g/h - x/i/j - x/k/l

* small base

Ipsos MORI




