


•

•

•



Sample, per market



© 2014 PayPal Inc. All rights reserved. Confidential and proprietary.



Source: Ipsos PayPal Insights 2016



Source: Ipsos PayPal Insights 2016



64%

81% 81% 82%
78%

90%

73%
81% 82% 80%

86%
80% 80%

76%
82%

88% 86%

74%

55%

71% 69%

80%

63%
70%

64%

80%

60%
56%

48%

73%

51%

70%

18%

11%
6%

10%

11%

4%

16%

11% 10% 12%
6%

11% 13%
16%

14%
7%

6%

20%

31%

18% 19%

14%

22%

19%

22%

13%

27%
29%

35%

23%

33%

21%
12%

7% 13%
7%

10%
6%

10% 7% 8% 7% 8% 6% 5% 7%
3% 4% 7% 5%

9% 7% 7%

4%

9%
7% 11%

5%
10%

10% 12%

3%

13%

7%6%
1% 1% 1% 2% 1% 1% 1% 1% 3% 2% 1% 1% 1% 1% 1%

5% 5% 5% 2%
6% 4% 3% 2% 3% 5% 5%

1% 3% 1%

US CA UK IRE DE FR IT ES NL SE BE PT PL RU HU CZ GR IL AE BR MX AR PE CL NI SA EY IN CN JP TH SN

Source: Ipsos PayPal Insights 2016



76%
81% 82%

68% 70% 69%

60%

13%
10%

11%

24% 19% 20%

27%

9%
8%

6% 6%
7%

9% 10%

2% 1% 1% 2% 5% 2% 3%

Source: Ipsos PayPal Insights 2016



Source: Ipsos PayPal Insights 2016



Source: Ipsos PayPal Insights 2016



0

10

20

30

40

50

60

70

80

90

Source: Ipsos PayPal Insights 2016



10

20

30

40

50

60

70

80

Source: Ipsos PayPal Insights 2016



Source: Ipsos PayPal Insights 2016



© 2014 PayPal Inc. All rights reserved. Confidential and proprietary.

Source: Ipsos PayPal Insights 2016

Q39. Which, if any, of the following would make you more likely to buy from a website in another country? 

Base: Online shoppers in each country.
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Q36. Which, if any, of the following reasons prevent you from making purchases from websites in another country (more often)?

Base: Online shoppers in each country.



Source: Ipsos PayPal Insights 2016



Source: Ipsos PayPal Insights 2016



B
ar

ri
er

s 
to

 D
o

m
es

ti
c

Sh
o

p
p

in
g

B
ar

ri
er

s 
to

 C
ro

ss
-b

o
rd

er
 

Sh
o

p
p

in
g

D
ri

ve
rs

 f
o

r 
D

o
m

es
ti

c
Sh

o
p

p
in

g

Secure way 
to Pay

Visible, trusted
payment logo

D
ri

ve
rs

 f
o

r 
C

ro
ss

-b
o

rd
er

 
Sh

o
p

p
in

g
Secure way 

to Pay

Visible, trusted
payment logo

R
ea

so
n

s 
fo

r 
d

o
m

es
ti

c
p

ay
m

en
t 

p
re

fe
re

n
ce Secure way to Pay

I don’t have to share my 
personal or financial 

details with the seller

R
ea

so
n

s 
fo

r 
cr

o
ss

-b
o

rd
er

 
p

ay
m

en
t

p
re

fe
re

n
ce Secure way to Pay

I don’t have to share my 
personal or financial 

details with the seller

Source: Ipsos PayPal Insights 2016







•

•

•

•

•

•

•

•

•


