
CHILDREN INWORKINGSOCIAL
INCOMEHOUSEHOLDSTATUSSTANDARD REGIONGRADEAGESEX
£17500£17499NOT

£30000-ANDWOR-WOR-MID-FE-
PLUS29999UNDERNOYESKINGKINGSOUTHLANDSNORTHC2DEABC155+35-5415-34MALEMALETOTAL

(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
182116325688293548433367243371523458398291292497484981UNWEIGHTED BASE
240122*261664315449530405246327436543336329314503476979WEIGHTED BASE
25%13%*27%68%32%46%54%41%25%33%45%55%34%34%32%51%49%100%
1682454294240456324340252235384583A. MUCH LESS OPEN
7%7%9%8%9%9%8%11%i3%10%i10%7%7%7%11%7%9%8%AND HONEST THAN A

YEAR AGO

37224110053718166464167856046478369152B. SLIGHTLY LESS
16%18%16%15%17%16%15%16%19%12%15%16%18%14%15%17%14%16%OPEN AND HONEST

THAN A YEAR AGO

14280147396182246332217156205251328192207179285293578C. NO DIFFERENCE
59%65%57%60%58%55%63%l54%63%j63%j57%60%57%63%57%57%62%59%
26717432737332318303337212523323870D. SLIGHTLY MORE
11%6%7%6%9%8%6%6%7%9%8%7%6%8%7%6%8%7%OPEN AND HONEST

THAN A YEAR AGO

228954106719526610414E. MUCH MORE OPEN
1%1%3%1%1%1%2%2%3%h*2%1%1%2%2%2%1%1%AND HONEST THAN A

YEAR AGO

29925523240442925304242233229424284TOP 2 BOX (MORE)
12%7%10%8%10%9%8%7%10%9%10%8%7%10%9%8%9%9%
533166154811141211105273110125856882121114235BOTTOM 2 BOX
22%25%25%23%26%25%23%27%21%22%25%23%25%21%26%24%24%24%(LESS)

-25-22-40-102-49-73-77-81-27-42-68-83-62-36-53-79-72-151NET (MORE - LESS)
-10%-18%-15%-15%-16%-16%-15%-20%-11%-13%-16%-15%-18%-11%-17%-16%-15%-15%
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CENTRICA TRANSPARENCY QUESTIONS (ON CR STUDY J NUMBER 36850)
Table 1
Q.JD01
COMPARED TO A YEAR AGO, DO YOU THINK COMPANIES ARE NOW BEING MORE OPEN AND
HONEST, LESS OPEN AND HONEST, OR IS THERE NO DIFFERENCE?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - h/i/j - k/l - m/n - o/p/q
Overlap formulae used.  * small base



CHILDREN INWORKINGSOCIAL
INCOMEHOUSEHOLDSTATUSSTANDARD REGIONGRADEAGESEX
£17500£17499NOT

£30000-ANDWOR-WOR-MID-FE-
PLUS29999UNDERNOYESKINGKINGSOUTHLANDSNORTHC2DEABC155+35-5415-34MALEMALETOTAL

(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
240122*261664315449530405246327436543336329314503476979WEIGHTED BASE
25%13%*27%68%32%46%54%41%25%33%45%55%34%34%32%51%49%100%
16323621949334913203349352323542781DON'T KNOW
7%3%9%p9%6%11%k6%12%hi5%6%7%9%10%7%7%11%a6%8%
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CENTRICA TRANSPARENCY QUESTIONS (ON CR STUDY J NUMBER 36850)
Table 1
Q.JD01
COMPARED TO A YEAR AGO, DO YOU THINK COMPANIES ARE NOW BEING MORE OPEN AND
HONEST, LESS OPEN AND HONEST, OR IS THERE NO DIFFERENCE?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - h/i/j - k/l - m/n - o/p/q
Overlap formulae used.  * small base



BUSINESSES DON'T
BANKS HAVE DAMAGEDEXPLAIN CLEARLY/CHANGE IN BUSINESS

TRUST IN BUSINESSHONESTLYTRANSPARENCYGRADUATE
LESSMOREDEGREE/

NO DIFFOPEN/OPEN/MASTERS/
DISAGREEAGREEDISAGREEAGREE-ERENCEHONESTHONESTPhDTOTAL

(h)(g)(f)(e)(d)(c)(b)(a)
2325039863657324485175981UNWEIGHTED BASE
247489100*60957823584*237979WEIGHTED BASE
25%50%10%*62%59%24%9%*24%100%
15531062-83-1483A. MUCH LESS OPEN
6%11%10%10%-35%bd-6%8%AND HONEST THAN A

YEAR AGO

369318114-152-38152B. SLIGHTLY LESS
15%19%18%19%-65%bd-16%16%OPEN AND HONEST

THAN A YEAR AGO

14627855359578--147578C. NO DIFFERENCE
59%57%54%59%100%bc--62%59%
24351137--701670D. SLIGHTLY MORE
10%7%11%6%--83%cd7%7%OPEN AND HONEST

THAN A YEAR AGO

2528--14314E. MUCH MORE OPEN
1%1%2%1%--17%cd1%1%AND HONEST THAN A

YEAR AGO

27401344--841984TOP 2 BOX (MORE)
11%8%13%7%--100%cd8%9%
5114628176-235-52235BOTTOM 2 BOX
21%30%h28%29%-100%bd-22%24%(LESS)

-24-106-15-1310-23584-33-151NET (MORE - LESS)
-10%-22%-15%-22%0%-100%100%-14%-15%
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CENTRICA TRANSPARENCY QUESTIONS (ON CR STUDY J NUMBER 36850)
Table 2
Q.JD01
COMPARED TO A YEAR AGO, DO YOU THINK COMPANIES ARE NOW BEING MORE OPEN AND
HONEST, LESS OPEN AND HONEST, OR IS THERE NO DIFFERENCE?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - b/c/d - e/f - g/h
Overlap formulae used.  * small base



BUSINESSES DON'T
BANKS HAVE DAMAGEDEXPLAIN CLEARLY/CHANGE IN BUSINESS

TRUST IN BUSINESSHONESTLYTRANSPARENCYGRADUATE
LESSMOREDEGREE/

NO DIFFOPEN/OPEN/MASTERS/
DISAGREEAGREEDISAGREEAGREE-ERENCEHONESTHONESTPhDTOTAL

(h)(g)(f)(e)(d)(c)(b)(a)
247489100*60957823584*237979WEIGHTED BASE
25%50%10%*62%59%24%9%*24%100%
2324429---1881DON'T KNOW
9%5%4%5%---7%8%
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CENTRICA TRANSPARENCY QUESTIONS (ON CR STUDY J NUMBER 36850)
Table 2
Q.JD01
COMPARED TO A YEAR AGO, DO YOU THINK COMPANIES ARE NOW BEING MORE OPEN AND
HONEST, LESS OPEN AND HONEST, OR IS THERE NO DIFFERENCE?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - b/c/d - e/f - g/h
Overlap formulae used.  * small base



BOTTOM 2NEITHER
BOXTOP 2 BOXSTRONGLYTEND TOAGREE NORTEND TOSTRONGLY

DON'T KNOWNET AGREE(DISAGREE)(AGREE)DISAGREEDISAGREEDISAGREEAGREEAGREETOTAL
295091006091190240445164979I DON'T THINK
3%52%10%62%1%9%25%45%17%100%BUSINESSES EXPLAIN

THE WAY THEY
CONDUCT THEIR
BUSINESS CLEARLY
OR HONESTLY ENOUGH

3443415659030126198381209979COMPANIES SHOULD
3%44%16%60%3%13%20%39%21%100%HAVE TO EXPLAIN

HOW THEY MAKE AND
SPEND MONEY TO THE
GENERAL PUBLIC NOT
JUST THEIR
INVESTORS

2824224748938209215299190979THE CONDUCT OF
3%25%25%50%4%21%22%31%19%100%BANKS LINKED TO

THE FINANCIAL
CRISIS HAS DAMAGED
MY TRUST IN ALL
BUSINESSES

32685587431048146451292979MOST LARGE
3%70%6%76%1%5%15%46%30%100%COMPANIES WILL NOT

BE OPEN AND HONEST
ABOUT THEIR
BEHAVIOUR UNLESS
THEY ARE FORCED TO
BE

47-273703439527522031033979MOST LARGE
5%-3%38%35%10%28%22%32%3%100%COMPANIES ARE OPEN

AND HONEST - IT IS
ONLY A FEW THAT
ARE NOT
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CENTRICA TRANSPARENCY QUESTIONS (ON CR STUDY J NUMBER 36850)
Table 3
Q.JD02
AGREEMENT SUMMARY TABLE
BASE: ALL ADULTS AGED 15+



CHILDREN INWORKINGSOCIAL
INCOMEHOUSEHOLDSTATUSSTANDARD REGIONGRADEAGESEX
£17500£17499NOT

£30000-ANDWOR-WOR-MID-FE-
PLUS29999UNDERNOYESKINGKINGSOUTHLANDSNORTHC2DEABC155+35-5415-34MALEMALETOTAL

(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
182116325688293548433367243371523458398291292497484981UNWEIGHTED BASE
240122*261664315449530405246327436543336329314503476979WEIGHTED BASE
25%13%*27%68%32%46%54%41%25%33%45%55%34%34%32%51%49%100%
332442113518480703559729368435310163164STRONGLY AGREE
14%20%16%17%16%19%15%17%14%18%16%17%20%d13%17%20%a13%17%

10858131315129204240166118160202243160156128217228445TEND TO AGREE
45%48%50%47%41%46%45%41%48%49%46%45%48%47%41%43%48%45%
59325915882961441164975100140737691117123240NEITHER AGREE NOR
25%26%23%24%26%21%27%29%i20%23%23%26%22%23%29%23%26%25%DISAGREE

36621533740493435203851273825414990TEND TO DISAGREE
15%op5%8%8%12%9%9%8%14%hj6%9%9%8%12%8%8%10%9%
1147338353562637411STRONGLY DISAGREE
1%1%2%1%1%1%1%1%2%1%1%1%1%2%1%1%1%1%

14082173429180288321237153220274335228199182318291609TOP 2 BOX (AGREE)
58%67%66%65%57%64%60%58%62%67%j63%62%68%c60%58%63%61%62%
377256040435737402343572944284852100BOTTOM 2 BOX
15%p5%10%9%13%10%11%9%16%hj7%10%11%9%13%9%10%11%10%(DISAGREE)

10376147369140245264200113196231278200155154270238509NET AGREE
43%62%q56%q56%m44%55%50%49%46%60%ij53%51%59%cd47%49%54%50%52%
41318122191659191061013201029DON'T KNOW
2%1%1%3%4%5%k2%4%2%3%4%f2%2%3%4%4%2%3%
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CENTRICA TRANSPARENCY QUESTIONS (ON CR STUDY J NUMBER 36850)
Table 4
Q.JD02_1
I DON'T THINK BUSINESSES EXPLAIN THE WAY THEY CONDUCT THEIR BUSINESS CLEARLY OR HONESTLY ENOUGH
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - h/i/j - k/l - m/n - o/p/q
Overlap formulae used.  * small base



BUSINESSES DON'T
BANKS HAVE DAMAGEDEXPLAIN CLEARLY/CHANGE IN BUSINESS

TRUST IN BUSINESSHONESTLYTRANSPARENCYGRADUATE
LESSMOREDEGREE/

NO DIFFOPEN/OPEN/MASTERS/
DISAGREEAGREEDISAGREEAGREE-ERENCEHONESTHONESTPhDTOTAL

(h)(g)(f)(e)(d)(c)(b)(a)
2325039863657324485175981UNWEIGHTED BASE
247489100*60957823584*237979WEIGHTED BASE
25%50%10%*62%59%24%9%*24%100%
30109-16487621142164STRONGLY AGREE
12%22%h-27%f15%26%bd13%18%17%

102260-4452721143486445TEND TO AGREE
41%53%h-73%f47%49%40%36%45%
7367--157312580240NEITHER AGREE NOR
30%g14%--27%c13%29%c34%25%DISAGREE

334490-4925112490TEND TO DISAGREE
13%9%89%e-9%11%13%10%9%
4511-533111STRONGLY DISAGREE
1%1%11%e-1%1%3%*1%

132369-60935917644128609TOP 2 BOX (AGREE)
54%76%h-100%f62%75%bd53%54%62%
3649100-55281324100BOTTOM 2 BOX
15%10%100%e-9%12%16%10%10%(DISAGREE)

96320-10060930514831104509NET AGREE
39%66%h-100%100%f53%b63%bd37%44%52%
54--8-1429DON'T KNOW
2%1%--1%-2%2%3%
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CENTRICA TRANSPARENCY QUESTIONS (ON CR STUDY J NUMBER 36850)
Table 5
Q.JD02_1
I DON'T THINK BUSINESSES EXPLAIN THE WAY THEY CONDUCT THEIR BUSINESS CLEARLY OR HONESTLY ENOUGH
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - b/c/d - e/f - g/h
Overlap formulae used.  * small base



CHILDREN INWORKINGSOCIAL
INCOMEHOUSEHOLDSTATUSSTANDARD REGIONGRADEAGESEX
£17500£17499NOT

£30000-ANDWOR-WOR-MID-FE-
PLUS29999UNDERNOYESKINGKINGSOUTHLANDSNORTHC2DEABC155+35-5415-34MALEMALETOTAL

(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
182116325688293548433367243371523458398291292497484981UNWEIGHTED BASE
240122*261664315449530405246327436543336329314503476979WEIGHTED BASE
25%13%*27%68%32%46%54%41%25%33%45%55%34%34%32%51%49%100%
41316214663115949746679811183636312584209STRONGLY AGREE
17%25%24%22%20%26%k18%24%18%21%23%20%25%19%20%25%a18%21%
8247117254127172209139110131178203129124128198183381TEND TO AGREE
34%39%45%q38%40%38%40%34%45%j40%41%37%38%38%41%39%39%39%
4728481366271127953765941036170679999198NEITHER AGREE NOR
20%23%18%20%20%16%24%l24%i15%20%22%19%18%21%21%20%21%20%DISAGREE

5212228838577052353939874449334186126TEND TO DISAGREE
21%op10%9%13%12%13%13%13%14%12%9%16%g13%15%10%8%18%b13%
162616141119101287239128131730STRONGLY DISAGREE
7%o1%2%2%4%2%4%2%5%3%2%4%g3%4%3%3%3%3%

12378179400190287304236156199276314211188192322268590TOP 2 BOX (AGREE)
51%64%68%q60%60%64%57%58%63%61%63%58%63%57%61%64%a56%60%
6814281045267896247474611054614154102156BOTTOM 2 BOX
28%op12%11%16%17%15%17%15%19%14%11%20%g16%19%13%11%21%b16%(DISAGREE)

5664151296138219214173109151230204157126150268166434NET AGREE
23%52%q58%q45%44%49%k40%43%44%46%53%f38%47%d38%48%d53%a35%44%
2262410241012616191510101427734DON'T KNOW
1%1%2%4%3%5%k2%3%3%5%4%3%3%3%4%5%a1%3%
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CENTRICA TRANSPARENCY QUESTIONS (ON CR STUDY J NUMBER 36850)
Table 6
Q.JD02_2
COMPANIES SHOULD HAVE TO EXPLAIN HOW THEY MAKE AND SPEND MONEY TO THE GENERAL PUBLIC NOT JUST THEIR INVESTORS
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - h/i/j - k/l - m/n - o/p/q
Overlap formulae used.  * small base



BUSINESSES DON'T
BANKS HAVE DAMAGEDEXPLAIN CLEARLY/CHANGE IN BUSINESS

TRUST IN BUSINESSHONESTLYTRANSPARENCYGRADUATE
LESSMOREDEGREE/

NO DIFFOPEN/OPEN/MASTERS/
DISAGREEAGREEDISAGREEAGREE-ERENCEHONESTHONESTPhDTOTAL

(h)(g)(f)(e)(d)(c)(b)(a)
2325039863657324485175981UNWEIGHTED BASE
247489100*60957823584*237979WEIGHTED BASE
25%50%10%*62%59%24%9%*24%100%
4013415168110701942209STRONGLY AGREE
16%27%h15%28%f19%30%d22%18%21%
6823233274237953390381TEND TO AGREE
28%47%h33%45%41%40%39%38%39%
5167158712738850198NEITHER AGREE NOR
20%g14%15%14%22%b16%10%21%20%DISAGREE

6938225976231938126TEND TO DISAGREE
28%g8%22%e10%13%10%22%cd16%13%
131014818631230STRONGLY DISAGREE
5%g2%14%e1%3%2%4%5%3%

1083664844234716452133590TOP 2 BOX (AGREE)
44%75%h48%73%f60%70%d62%56%60%
8249366894292250156BOTTOM 2 BOX
33%g10%36%e11%16%12%26%cd21%16%(DISAGREE)

26317133742531353082434NET AGREE
11%65%h13%61%f44%58%bd36%35%44%
671121032334DON'T KNOW
2%1%1%2%2%1%3%1%3%
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CENTRICA TRANSPARENCY QUESTIONS (ON CR STUDY J NUMBER 36850)
Table 7
Q.JD02_2
COMPANIES SHOULD HAVE TO EXPLAIN HOW THEY MAKE AND SPEND MONEY TO THE GENERAL PUBLIC NOT JUST THEIR INVESTORS
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - b/c/d - e/f - g/h
Overlap formulae used.  * small base



CHILDREN INWORKINGSOCIAL
INCOMEHOUSEHOLDSTATUSSTANDARD REGIONGRADEAGESEX
£17500£17499NOT

£30000-ANDWOR-WOR-MID-FE-
PLUS29999UNDERNOYESKINGKINGSOUTHLANDSNORTHC2DEABC155+35-5415-34MALEMALETOTAL

(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
182116325688293548433367243371523458398291292497484981UNWEIGHTED BASE
240122*261664315449530405246327436543336329314503476979WEIGHTED BASE
25%13%*27%68%32%46%54%41%25%33%45%55%34%34%32%51%49%100%
4121561325710188665569861047957549793190STRONGLY AGREE
17%17%21%20%18%23%k17%16%22%21%20%19%24%17%17%19%19%19%
8042832178213616312580941381611159588157142299TEND TO AGREE
33%34%32%33%26%30%31%31%33%29%32%30%34%29%28%31%30%31%
4230491377887128835874108107517787111103215NEITHER AGREE NOR
17%25%19%21%25%19%24%20%23%23%25%20%15%23%e28%e22%22%22%DISAGREE

6123561426897112108416072138757857104105209TEND TO DISAGREE
26%19%21%21%21%22%21%27%hi17%18%16%25%g22%24%18%21%22%21%
1361018191127128181226101315162138STRONGLY DISAGREE
5%5%4%3%6%n2%5%l3%3%5%3%5%3%4%5%3%4%4%

12163139349140238251191135163224265194153142254235489TOP 2 BOX (AGREE)
50%51%53%53%m44%53%47%47%55%50%51%49%58%cd46%45%50%49%50%
74296516087108139120497884163859172120126247BOTTOM 2 BOX
31%23%25%24%28%24%26%30%i20%24%19%30%g25%27%23%24%27%25%(DISAGREE)

473474189531301127087851411011106270133109242NET AGREE
20%28%28%q28%m17%29%k21%17%35%hj26%j32%f19%33%cd19%22%27%23%25%
31719101712125122086913171128DON'T KNOW
1%1%3%3%3%4%2%3%2%4%5%f1%2%3%4%3%2%3%
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CENTRICA TRANSPARENCY QUESTIONS (ON CR STUDY J NUMBER 36850)
Table 8
Q.JD02_3
THE CONDUCT OF BANKS LINKED TO THE FINANCIAL CRISIS HAS DAMAGED MY TRUST IN ALL BUSINESSES
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - h/i/j - k/l - m/n - o/p/q
Overlap formulae used.  * small base



BUSINESSES DON'T
BANKS HAVE DAMAGEDEXPLAIN CLEARLY/CHANGE IN BUSINESS

TRUST IN BUSINESSHONESTLYTRANSPARENCYGRADUATE
LESSMOREDEGREE/

NO DIFFOPEN/OPEN/MASTERS/
DISAGREEAGREEDISAGREEAGREE-ERENCEHONESTHONESTPhDTOTAL

(h)(g)(f)(e)(d)(c)(b)(a)
2325039863657324485175981UNWEIGHTED BASE
247489100*60957823584*237979WEIGHTED BASE
25%50%10%*62%59%24%9%*24%100%

-1902115096701730190STRONGLY AGREE
-39%h21%25%17%30%d20%13%19%
-29928219182772366299TEND TO AGREE
-61%h28%36%31%33%27%28%31%
--13101146381559215NEITHER AGREE NOR
--13%17%25%c16%17%25%22%DISAGREE

209-27114122442068209TEND TO DISAGREE
85%g-27%19%21%19%24%29%21%
38-91825761138STRONGLY DISAGREE
15%g-9%e3%4%3%7%4%4%

-489493692781464096489TOP 2 BOX (AGREE)
-100%h49%61%48%62%bd48%41%50%

247-36132146512779247BOTTOM 2 BOX
100%g-36%e22%25%22%32%33%25%(DISAGREE)

-24748913237132951318242NET AGREE
-100%100%h13%39%f23%41%bd16%7%25%

--267-3228DON'T KNOW
--2%1%1%-3%c1%3%
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CENTRICA TRANSPARENCY QUESTIONS (ON CR STUDY J NUMBER 36850)
Table 9
Q.JD02_3
THE CONDUCT OF BANKS LINKED TO THE FINANCIAL CRISIS HAS DAMAGED MY TRUST IN ALL BUSINESSES
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - b/c/d - e/f - g/h
Overlap formulae used.  * small base



CHILDREN INWORKINGSOCIAL
INCOMEHOUSEHOLDSTATUSSTANDARD REGIONGRADEAGESEX
£17500£17499NOT

£30000-ANDWOR-WOR-MID-FE-
PLUS29999UNDERNOYESKINGKINGSOUTHLANDSNORTHC2DEABC155+35-5415-34MALEMALETOTAL

(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
182116325688293548433367243371523458398291292497484981UNWEIGHTED BASE
240122*261664315449530405246327436543336329314503476979WEIGHTED BASE
25%13%*27%68%32%46%54%41%25%33%45%55%34%34%32%51%49%100%
74367620587146146120739912616611310080150142292STRONGLY AGREE
31%29%29%31%28%32%28%30%30%30%29%31%34%c30%25%30%30%30%

11857134309142209241174117160194257159152140231219451TEND TO AGREE
49%46%51%47%45%47%46%43%48%49%44%47%47%46%45%46%46%46%
2224349948598873353873734046607472146NEITHER AGREE NOR
9%19%q13%15%15%13%17%18%h14%12%17%13%12%14%19%e15%15%15%DISAGREE

1858242513351911182226102018202848TEND TO DISAGREE
8%4%3%4%8%n3%7%l5%4%5%5%5%3%6%6%4%6%5%
3-45519342374336410STRONGLY DISAGREE
1%-2%1%1%*2%l1%2%1%1%1%1%1%1%1%1%1%

19292209515228355388294190259320423272251220381362743TOP 2 BOX (AGREE)
80%75%80%77%73%79%k73%72%77%79%73%78%81%c76%70%76%76%76%
21513292914442315202533142221263158BOTTOM 2 BOX
9%4%5%4%9%n3%8%l6%6%6%6%6%4%7%7%5%7%6%(DISAGREE)

17187197486199341344271175239295390257229199355330685NET AGREE
71%71%75%73%m63%76%k65%67%71%73%68%72%77%c70%63%71%69%70%
4252210211116610181410913211132DON'T KNOW
2%1%2%3%3%5%k2%4%2%3%4%3%3%3%4%4%2%3%
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CENTRICA TRANSPARENCY QUESTIONS (ON CR STUDY J NUMBER 36850)
Table 10
Q.JD02_4
MOST LARGE COMPANIES WILL NOT BE OPEN AND HONEST ABOUT THEIR BEHAVIOUR UNLESS THEY ARE FORCED TO BE
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - h/i/j - k/l - m/n - o/p/q
Overlap formulae used.  * small base



BUSINESSES DON'T
BANKS HAVE DAMAGEDEXPLAIN CLEARLY/CHANGE IN BUSINESS

TRUST IN BUSINESSHONESTLYTRANSPARENCYGRADUATE
LESSMOREDEGREE/

NO DIFFOPEN/OPEN/MASTERS/
DISAGREEAGREEDISAGREEAGREE-ERENCEHONESTHONESTPhDTOTAL

(h)(g)(f)(e)(d)(c)(b)(a)
2325039863657324485175981UNWEIGHTED BASE
247489100*60957823584*237979WEIGHTED BASE
25%50%10%*62%59%24%9%*24%100%
48205292281521031952292STRONGLY AGREE
20%42%h29%38%26%44%bd23%22%30%

128229393012819744127451TEND TO AGREE
52%47%39%49%49%41%52%53%46%
3138124098211236146NEITHER AGREE NOR
13%8%12%7%17%c9%15%15%15%DISAGREE

27111425291351648TEND TO DISAGREE
11%g2%14%e4%5%6%7%7%5%
6236712110STRONGLY DISAGREE
3%g*3%1%1%*2%1%1%

1764336853043320063179743TOP 2 BOX (AGREE)
71%89%h68%87%f75%85%d75%76%76%
33131731361471758BOTTOM 2 BOX
13%g3%17%e5%6%6%9%7%6%(DISAGREE)

1434205149939818656162685NET AGREE
58%86%h51%82%f69%79%bd66%68%70%
643812-1532DON'T KNOW
3%1%3%1%2%c-2%2%3%
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CENTRICA TRANSPARENCY QUESTIONS (ON CR STUDY J NUMBER 36850)
Table 11
Q.JD02_4
MOST LARGE COMPANIES WILL NOT BE OPEN AND HONEST ABOUT THEIR BEHAVIOUR UNLESS THEY ARE FORCED TO BE
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - b/c/d - e/f - g/h
Overlap formulae used.  * small base



CHILDREN INWORKINGSOCIAL
INCOMEHOUSEHOLDSTATUSSTANDARD REGIONGRADEAGESEX
£17500£17499NOT

£30000-ANDWOR-WOR-MID-FE-
PLUS29999UNDERNOYESKINGKINGSOUTHLANDSNORTHC2DEABC155+35-5415-34MALEMALETOTAL

(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
182116325688293548433367243371523458398291292497484981UNWEIGHTED BASE
240122*261664315449530405246327436543336329314503476979WEIGHTED BASE
25%13%*27%68%32%46%54%41%25%33%45%55%34%34%32%51%49%100%
82102013181516108151912913191433STRONGLY AGREE
3%2%4%3%4%4%3%4%4%2%3%3%3%3%4%4%3%3%

74419521199137172134888814616311410492145165310TEND TO AGREE
31%34%36%32%32%31%33%33%36%h27%34%30%34%32%29%29%35%32%
4831591487295125915178110110687181115104220NEITHER AGREE NOR
20%26%23%22%23%21%24%22%21%24%25%20%20%22%26%23%22%22%DISAGREE

89306519877125150113631001061699810077142133275TEND TO DISAGREE
37%op24%25%30%25%28%28%28%26%30%24%31%g29%30%25%28%28%28%
181121613447473426353164323033514495STRONGLY DISAGREE
7%9%8%9%11%11%9%8%11%11%7%12%g10%9%11%10%9%10%

82431052311121551881499896161182125113105164179343TOP 2 BOX (AGREE)
34%35%40%35%36%35%35%37%40%h29%37%33%37%34%33%33%38%35%

106418725911117219814689134137233130130110192177370BOTTOM 2 BOX
44%o33%33%39%35%38%37%36%36%41%31%43%g39%39%35%38%37%38%(DISAGREE)

-24319-281-17-1038-3824-51-5-16-6-292-27NET AGREE
-10%2%7%-4%*-4%-2%1%3%j-12%6%-9%-1%-5%-2%-6%*-3%

471027202720199192819131618311547DON'T KNOW
2%6%4%4%6%6%4%5%3%6%6%3%4%5%6%6%3%5%
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CENTRICA TRANSPARENCY QUESTIONS (ON CR STUDY J NUMBER 36850)
Table 12
Q.JD02_5
MOST LARGE COMPANIES ARE OPEN AND HONEST - IT IS ONLY A FEW THAT ARE NOT
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - h/i/j - k/l - m/n - o/p/q
Overlap formulae used.  * small base



BUSINESSES DON'T
BANKS HAVE DAMAGEDEXPLAIN CLEARLY/CHANGE IN BUSINESS

TRUST IN BUSINESSHONESTLYTRANSPARENCYGRADUATE
LESSMOREDEGREE/

NO DIFFOPEN/OPEN/MASTERS/
DISAGREEAGREEDISAGREEAGREE-ERENCEHONESTHONESTPhDTOTAL

(h)(g)(f)(e)(d)(c)(b)(a)
2325039863657324485175981UNWEIGHTED BASE
247489100*60957823584*237979WEIGHTED BASE
25%50%10%*62%59%24%9%*24%100%
1218101611136633STRONGLY AGREE
5%4%10%e3%2%5%d7%d2%3%

10015240193191633968310TEND TO AGREE
41%g31%40%32%33%27%46%cd29%32%
408611102132461956220NEITHER AGREE NOR
16%18%11%17%23%19%22%24%22%DISAGREE

7115926208176731277275TEND TO DISAGREE
29%32%25%34%30%b31%b15%33%28%
10661473503762195STRONGLY DISAGREE
4%14%h14%12%9%16%d7%9%10%

11317050209203764574343TOP 2 BOX (AGREE)
46%g35%49%e34%35%32%53%cd31%35%
81225402802261101899370BOTTOM 2 BOX
33%46%h39%46%39%b47%b22%42%38%(DISAGREE)

32-5610-71-24-3526-25-27NET AGREE
13%-11%10%-12%-4%-15%31%d-11%-3%
138*171833947DON'T KNOW
5%g2%*3%3%1%3%4%5%

Page 15
J08021299-37-01 18 SEP - 24 SEP 2009

CENTRICA TRANSPARENCY QUESTIONS (ON CR STUDY J NUMBER 36850)
Table 13
Q.JD02_5
MOST LARGE COMPANIES ARE OPEN AND HONEST - IT IS ONLY A FEW THAT ARE NOT
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - b/c/d - e/f - g/h
Overlap formulae used.  * small base



CHILDREN INWORKINGSOCIAL
INCOMEHOUSEHOLDSTATUSSTANDARD REGIONGRADEAGESEX
£17500£17499NOT

£30000-ANDWOR-WOR-MID-FE-
PLUS29999UNDERNOYESKINGKINGSOUTHLANDSNORTHC2DEABC155+35-5415-34MALEMALETOTAL

(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
182116325688293548433367243371523458398291292497484981UNWEIGHTED BASE
240122*261664315449530405246327436543336329314503476979WEIGHTED BASE
25%13%*27%68%32%46%54%41%25%33%45%55%34%34%32%51%49%100%

128388422211912821313789115119222102136103153188341C. THE COMPANY HAS
53%op31%32%33%38%29%40%l34%36%35%27%41%g30%41%e33%30%40%b35%PROBABLY BEEN RUN

EFFICIENTLY

117357421190119182125968110219910711480129172301E. THE COMPANY HAS
49%op29%28%32%29%27%34%l31%39%h25%23%37%g32%35%c26%26%36%b31%PROBABLY GOT GOOD

PRODUCTS AND
SERVICES

95326918085120145102729293173869189127138265D. THE COMPANY HAS
40%op26%27%27%27%27%27%25%29%28%21%32%g26%28%28%25%29%27%PROBABLY BEEN

PLANNING WELL FOR
THE FUTURE

51376916775108134986382110133849663123120243A. THE COMPANY HAS
21%30%27%25%24%24%25%24%26%25%25%24%25%29%c20%24%25%25%PROBABLY EXPLOITED

ITS CUSTOMERS

8340511488498134102527887145729268120112232F. THE COMPANY HAS
35%o33%o20%22%27%22%25%25%21%24%20%27%g21%28%22%24%23%24%PROBABLY BEEN

CUTTING CORNERS TO
MINIMISE COSTS

5641591468594137108527010812278906213595230G. THE COMPANY HAS
24%34%o23%22%27%21%26%27%21%21%25%22%23%27%20%27%a20%24%PROBABLY BEEN

CHARGING UNFAIRLY
HIGH PRICES
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CENTRICA TRANSPARENCY QUESTIONS (ON CR STUDY J NUMBER 36850)
Table 14
Q.JD03
IF A LARGE COMPANY WERE TO ANNOUNCE INCREASED PROFITS DURING THE CURRENT ECONOMIC DOWNTURN, WHICH IF ANY OF THE FOLLOWING WOULD YOU THINK ARE THE
MOST LIKELY REASONS FOR ITS INCREASED PROFITS?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - h/i/j - k/l - m/n - o/p/q
Overlap formulae used.  * small base



CHILDREN INWORKINGSOCIAL
INCOMEHOUSEHOLDSTATUSSTANDARD REGIONGRADEAGESEX
£17500£17499NOT

£30000-ANDWOR-WOR-MID-FE-
PLUS29999UNDERNOYESKINGKINGSOUTHLANDSNORTHC2DEABC155+35-5415-34MALEMALETOTAL

(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
240122*261664315449530405246327436543336329314503476979WEIGHTED BASE
25%13%*27%68%32%46%54%41%25%33%45%55%34%34%32%51%49%100%
81285214261771276967686114354886190114204H. THE COMPANY IS
34%o23%20%21%19%17%24%l17%27%j21%14%26%g16%27%e20%18%24%b21%PROBABLY BETTER

THAN ITS
COMPETITORS

4625481385172118786051811086577489792189B. THE COMPANY HAS
19%20%19%21%16%16%22%l19%24%h16%19%20%19%23%c15%19%19%19%PROBABLY EXPLOITED

ITS EMPLOYEES

89644192637329223033181035402363IT DEPENDS / IT
3%8%o2%7%6%6%7%8%4%7%7%6%5%3%11%de8%5%6%VARIES

12472136326170222274214128154228269162180155255241496ANY NEGATIVE
52%59%52%49%54%50%52%53%52%47%52%50%48%55%49%51%51%51%

17462145371176231316207161178215332173206168258288547ANY POSITIVE
73%op50%56%56%56%51%60%l51%65%hj55%49%61%g51%62%e54%51%61%b56%
7-6167149101111391183121122NONE OF THESE
3%-2%2%2%3%2%2%*3%i3%2%3%2%1%2%2%2%
6110391934242313222929211818322557DON'T KNOW
2%1%4%6%6%8%4%6%5%7%7%5%6%6%6%6%5%6%
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CENTRICA TRANSPARENCY QUESTIONS (ON CR STUDY J NUMBER 36850)
Table 14
Q.JD03
IF A LARGE COMPANY WERE TO ANNOUNCE INCREASED PROFITS DURING THE CURRENT ECONOMIC DOWNTURN, WHICH IF ANY OF THE FOLLOWING WOULD YOU THINK ARE THE
MOST LIKELY REASONS FOR ITS INCREASED PROFITS?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - h/i/j - k/l - m/n - o/p/q
Overlap formulae used.  * small base



BUSINESSES DON'T
BANKS HAVE DAMAGEDEXPLAIN CLEARLY/CHANGE IN BUSINESS

TRUST IN BUSINESSHONESTLYTRANSPARENCYGRADUATE
LESSMOREDEGREE/

NO DIFFOPEN/OPEN/MASTERS/
DISAGREEAGREEDISAGREEAGREE-ERENCEHONESTHONESTPhDTOTAL

(h)(g)(f)(e)(d)(c)(b)(a)
2325039863657324485175981UNWEIGHTED BASE
247489100*60957823584*237979WEIGHTED BASE
25%50%10%*62%59%24%9%*24%100%

110145421942146641117341C. THE COMPANY HAS
45%g30%41%32%37%c28%48%c49%35%PROBABLY BEEN RUN

EFFICIENTLY

95134391641895739100301E. THE COMPANY HAS
39%g27%39%e27%33%c24%47%cd42%31%PROBABLY GOT GOOD

PRODUCTS AND
SERVICES

9911039158169443282265D. THE COMPANY HAS
40%g23%39%e26%29%c19%38%c35%27%PROBABLY BEEN

PLANNING WELL FOR
THE FUTURE

3715714191142771062243A. THE COMPANY HAS
15%32%h14%31%f25%b33%bd12%26%25%PROBABLY EXPLOITED

ITS CUSTOMERS

5413320165135721577232F. THE COMPANY HAS
22%27%20%27%23%30%18%33%24%PROBABLY BEEN

CUTTING CORNERS TO
MINIMISE COSTS

3115310180135711255230G. THE COMPANY HAS
12%31%h10%30%f23%30%b15%23%24%PROBABLY BEEN

CHARGING UNFAIRLY
HIGH PRICES
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CENTRICA TRANSPARENCY QUESTIONS (ON CR STUDY J NUMBER 36850)
Table 15
Q.JD03
IF A LARGE COMPANY WERE TO ANNOUNCE INCREASED PROFITS DURING THE CURRENT ECONOMIC DOWNTURN, WHICH IF ANY OF THE FOLLOWING WOULD YOU THINK ARE THE
MOST LIKELY REASONS FOR ITS INCREASED PROFITS?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - b/c/d - e/f - g/h
Overlap formulae used.  * small base



BUSINESSES DON'T
BANKS HAVE DAMAGEDEXPLAIN CLEARLY/CHANGE IN BUSINESS

TRUST IN BUSINESSHONESTLYTRANSPARENCYGRADUATE
LESSMOREDEGREE/

NO DIFFOPEN/OPEN/MASTERS/
DISAGREEAGREEDISAGREEAGREE-ERENCEHONESTHONESTPhDTOTAL

(h)(g)(f)(e)(d)(c)(b)(a)
247489100*60957823584*237979WEIGHTED BASE
25%50%10%*62%59%24%9%*24%100%
718127123130412476204H. THE COMPANY IS
29%g17%27%20%22%17%28%32%21%PROBABLY BETTER

THAN ITS
COMPETITORS

3311914151111541449189B. THE COMPANY HAS
13%24%h14%25%f19%23%17%21%19%PROBABLY EXPLOITED

ITS EMPLOYEES

1625530411111563IT DEPENDS / IT
7%5%5%5%7%5%1%6%6%VARIES

953034435728116432117496ANY NEGATIVE
39%62%h43%59%f49%70%bd38%49%51%

1692426632333911260161547ANY POSITIVE
68%g50%66%e53%59%c48%72%cd68%56%
38191034422NONE OF THESE
1%2%1%1%2%1%4%2%2%

11206272962857DON'T KNOW
5%4%6%5%5%3%2%4%6%
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CENTRICA TRANSPARENCY QUESTIONS (ON CR STUDY J NUMBER 36850)
Table 15
Q.JD03
IF A LARGE COMPANY WERE TO ANNOUNCE INCREASED PROFITS DURING THE CURRENT ECONOMIC DOWNTURN, WHICH IF ANY OF THE FOLLOWING WOULD YOU THINK ARE THE
MOST LIKELY REASONS FOR ITS INCREASED PROFITS?
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - b/c/d - e/f - g/h
Overlap formulae used.  * small base



CHILDREN INWORKINGSOCIAL
INCOMEHOUSEHOLDSTATUSSTANDARD REGIONGRADEAGESEX
£17500£17499NOT

£30000-ANDWOR-WOR-MID-FE-
PLUS29999UNDERNOYESKINGKINGSOUTHLANDSNORTHC2DEABC155+35-5415-34MALEMALETOTAL

(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
182116325688293548433367243371523458398291292497484981UNWEIGHTED BASE
240122*261664315449530405246327436543336329314503476979WEIGHTED BASE
25%13%*27%68%32%46%54%41%25%33%45%55%34%34%32%51%49%100%

SEX
14063105338138183293197120159214263154163159-476476MALE
58%o52%40%51%44%41%55%l49%49%48%49%48%46%49%51%-100%b49%

10059156326177266237208126169222280182166155503-503FEMALE
42%48%60%q49%56%59%k45%51%51%52%51%52%54%51%49%100%a-51%

AGE
62427017314113218212970115151162--31415515931415-34
26%34%27%26%45%n29%34%32%28%35%35%30%--100%de31%33%32%

12850761611685727313585109140190-329-16616332935-54
53%o41%o29%24%54%n13%51%l33%35%33%32%35%-100%ce-33%34%34%
503111533052607614191104145191336--18215433655+
21%25%44%pq50%m2%58%k14%35%37%32%33%35%100%cd--36%32%34%

SOCIAL GRADE
17761105379164229314240133170-543191190162280263543ABC1
74%op50%40%57%52%51%59%l59%54%52%-100%g57%58%52%56%55%55%
6362155285151220216165114157436-145140151222214436C2DE
26%50%q60%q43%48%49%k41%41%46%48%100%f-43%42%48%44%45%45%

STANDARD REGION
624486226101146181--327157170104109115169159327NORTH
26%36%33%34%32%33%34%--100%ij36%31%31%33%37%34%33%33%
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CENTRICA TRANSPARENCY QUESTIONS (ON CR STUDY J NUMBER 36850)
Table 16
DEMOGRAPHICS
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - h/i/j - k/l - m/n - o/p/q
Overlap formulae used.  * small base



CHILDREN INWORKINGSOCIAL
INCOMEHOUSEHOLDSTATUSSTANDARD REGIONGRADEAGESEX
£17500£17499NOT

£30000-ANDWOR-WOR-MID-FE-
PLUS29999UNDERNOYESKINGKINGSOUTHLANDSNORTHC2DEABC155+35-5415-34MALEMALETOTAL

(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
240122*261664315449530405246327436543336329314503476979WEIGHTED BASE
25%13%*27%68%32%46%54%41%25%33%45%55%34%34%32%51%49%100%
55266916482127119-246-114133918570126120246MIDLANDS
23%21%27%25%26%28%22%-100%hj-26%24%27%26%22%25%25%25%

12352106273132176230405--165240141135129208197405SOUTH
51%o43%41%41%42%39%43%100%hi--38%44%42%41%41%41%41%41%

WORKING STATUS
1958793313217-53023011918121631476273182237293530WORKING
81%o71%o36%47%69%n-100%l57%48%55%50%58%g23%83%ce58%e47%62%b54%
453616835198449-17612714622022926057132266183449NOT WORKING
19%29%64%pq53%m31%100%k-43%52%45%50%f42%77%cd17%42%d53%a38%46%

CHILDREN IN HOUSEHOLD
974768-31598217132821011511645168141177138315YES
40%o38%o26%-100%n22%41%l33%33%31%35%30%2%51%e45%e35%29%32%

14375193664-351313273164226285379330161173326338664NO
60%62%74%pq100%m-78%k59%67%67%69%65%70%98%cd49%55%65%71%68%

INCOME
--261193681689310669861551051157670156105261£17499 AND UNDER
--100%pq29%m21%37%k18%26%28%26%36%f19%34%cd23%22%31%a22%27%
-122-7547368752264462613150425963122£17500 - 24999
-100%oq-11%15%8%16%l13%10%14%14%11%9%15%e13%12%13%13%

240--14397451951235562631775012862100140240£25000 PLUS
100%op--22%31%n10%37%l30%h22%19%14%33%g15%39%ce20%20%29%b25%

Page 21
J08021299-37-01 18 SEP - 24 SEP 2009

CENTRICA TRANSPARENCY QUESTIONS (ON CR STUDY J NUMBER 36850)
Table 16
DEMOGRAPHICS
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - h/i/j - k/l - m/n - o/p/q
Overlap formulae used.  * small base



CHILDREN INWORKINGSOCIAL
INCOMEHOUSEHOLDSTATUSSTANDARD REGIONGRADEAGESEX

£17500£17499NOT
£30000-ANDWOR-WOR-MID-FE-
PLUS29999UNDERNOYESKINGKINGSOUTHLANDSNORTHC2DEABC155+35-5415-34MALEMALETOTAL

(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)
240122*261664315449530405246327436543336329314503476979WEIGHTED BASE
25%13%*27%68%32%46%54%41%25%33%45%55%34%34%32%51%49%100%

GRADUATE
97314515680731631156160282096910068111126237DEGREE/MASTERS/PhD
40%op25%17%24%26%16%31%l28%h25%18%6%38%g21%30%ce22%22%26%24%

CHANGE IN BUSINESS TRANSPARENCY
29925523240442925304242233229424284MORE OPEN/HONEST
12%7%10%8%10%9%8%7%10%9%10%8%7%10%9%8%9%9%
533166154811141211105273110125856882121114235LESS OPEN/HONEST
22%25%25%23%26%25%23%27%21%22%25%23%25%21%26%24%24%24%

14280147396182246332217156205251328192207179285293578NO DIFFERENCE
59%65%57%60%58%55%63%l54%63%j63%j57%60%57%63%57%57%62%59%

BUSINESS DON'T EXPLAIN CLEARLY/HONESTLY
14082173429180288321237153220274335228199182318291609AGREE
58%67%66%65%57%64%60%58%62%67%j63%62%68%c60%58%63%61%62%
377256040435737402343572944284852100DISAGREE
15%p5%10%9%13%10%11%9%16%hj7%10%11%9%13%9%10%11%10%

BANKS HAVE DAMAGED TRUST IN BUSINESS
12163139349140238251191135163224265194153142254235489AGREE
50%51%53%53%m44%53%47%47%55%50%51%49%58%cd46%45%50%49%50%
74296516087108139120497884163859172120126247DISAGREE
31%23%25%24%28%24%26%30%i20%24%19%30%g25%27%23%24%27%25%
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CENTRICA TRANSPARENCY QUESTIONS (ON CR STUDY J NUMBER 36850)
Table 16
DEMOGRAPHICS
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e - f/g - h/i/j - k/l - m/n - o/p/q
Overlap formulae used.  * small base



BUSINESSES DON'T
BANKS HAVE DAMAGEDEXPLAIN CLEARLY/CHANGE IN BUSINESS

TRUST IN BUSINESSHONESTLYTRANSPARENCYGRADUATE
LESSMOREDEGREE/

NO DIFFOPEN/OPEN/MASTERS/
DISAGREEAGREEDISAGREEAGREE-ERENCEHONESTHONESTPhDTOTAL

(h)(g)(f)(e)(d)(c)(b)(a)
2325039863657324485175981UNWEIGHTED BASE
247489100*60957823584*237979WEIGHTED BASE
25%50%10%*62%59%24%9%*24%100%

SEX
1262355229129311442126476MALE
51%48%52%48%51%48%50%53%49%

1202544831828512142111503FEMALE
49%52%48%52%49%52%50%47%51%

AGE
721422818217982296831415-34
29%29%28%30%31%35%35%29%32%
9115344199207683210032935-54
37%31%44%33%36%29%38%42%34%
851942922819285236933655+
34%40%29%37%33%36%28%29%34%

SOCIAL GRADE
1632655733532812542209543ABC1
66%g54%57%55%57%53%50%88%55%
84224432742511104228436C2DE
34%46%h43%45%43%47%50%12%45%

STANDARD REGION
7816323220205733060327NORTH
32%33%23%36%f35%31%36%25%33%
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CENTRICA TRANSPARENCY QUESTIONS (ON CR STUDY J NUMBER 36850)
Table 17
DEMOGRAPHICS
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - b/c/d - e/f - g/h
Overlap formulae used.  * small base



BUSINESSES DON'T
BANKS HAVE DAMAGEDEXPLAIN CLEARLY/CHANGE IN BUSINESS

TRUST IN BUSINESSHONESTLYTRANSPARENCYGRADUATE
LESSMOREDEGREE/

NO DIFFOPEN/OPEN/MASTERS/
DISAGREEAGREEDISAGREEAGREE-ERENCEHONESTHONESTPhDTOTAL

(h)(g)(f)(e)(d)(c)(b)(a)
247489100*60957823584*237979WEIGHTED BASE
25%50%10%*62%59%24%9%*24%100%
4913540153156522561246MIDLANDS
20%28%h40%e25%27%22%30%26%25%

1201913723721711029115405SOUTH
49%g39%37%39%38%47%d34%49%41%

WORKING STATUS
1392515732133212144163530WORKING
56%51%57%53%57%52%52%69%54%

108238432882461144073449NOT WORKING
44%49%43%47%43%48%48%31%46%

CHILDREN IN HOUSEHOLD
8714040180182813280315YES
35%29%40%30%31%35%38%34%32%

1603496042939615452156664NO
65%71%60%70%69%65%62%66%68%

INCOME
6513925173147662545261£17499 AND UNDER
27%29%25%28%25%28%30%19%27%
29637828031931122£17500 - 24999
12%13%7%14%14%13%10%13%13%
7412137140142532997240£25000 PLUS
30%25%37%e23%25%23%34%41%25%
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CENTRICA TRANSPARENCY QUESTIONS (ON CR STUDY J NUMBER 36850)
Table 17
DEMOGRAPHICS
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - b/c/d - e/f - g/h
Overlap formulae used.  * small base



BUSINESSES DON'T
BANKS HAVE DAMAGEDEXPLAIN CLEARLY/CHANGE IN BUSINESS

TRUST IN BUSINESSHONESTLYTRANSPARENCYGRADUATE
LESSMOREDEGREE/

NO DIFFOPEN/OPEN/MASTERS/
DISAGREEAGREEDISAGREEAGREE-ERENCEHONESTHONESTPhDTOTAL

(h)(g)(f)(e)(d)(c)(b)(a)
247489100*60957823584*237979WEIGHTED BASE
25%50%10%*62%59%24%9%*24%100%

GRADUATE
7996241281475219237237DEGREE/MASTERS/PhD
32%g20%24%21%25%22%23%100%24%

CHANGE IN BUSINESS TRANSPARENCY
27401344--841984MORE OPEN/HONEST
11%8%13%7%--100%cd8%9%
5114628176-235-52235LESS OPEN/HONEST
21%30%h28%29%-100%bd-22%24%

14627855359578--147578NO DIFFERENCE
59%57%54%59%100%bc--62%59%

BUSINESS DON'T EXPLAIN CLEARLY/HONESTLY
132369-60935917644128609AGREE
54%76%h-100%f62%75%bd53%54%62%
3649100-55281324100DISAGREE
15%10%100%e-9%12%16%10%10%

BANKS HAVE DAMAGED TRUST IN BUSINESS
-489493692781464096489AGREE
-100%h49%61%48%62%bd48%41%50%

247-36132146512779247DISAGREE
100%g-36%e22%25%22%32%33%25%
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CENTRICA TRANSPARENCY QUESTIONS (ON CR STUDY J NUMBER 36850)
Table 17
DEMOGRAPHICS
BASE: ALL ADULTS AGED 15+

Proportions/Means: Columns Tested (5% risk level) - b/c/d - e/f - g/h
Overlap formulae used.  * small base



Page 1FINAL.wyp - Thursday, December 03, 2009

  Page Table Title Base Description Base

 z 1 1 Q.JD01 COMPARED TO A YEAR AGO, DO YOU THINK COMPANIES ARE NOW BEING MORE OPEN AND HONEST, LESS OPEN AND HONEST, OR IS THERE NO DIFFERENCE? BASE: ALL ADULTS AGED 15+ 981

 z 2 1 Q.JD01 COMPARED TO A YEAR AGO, DO YOU THINK COMPANIES ARE NOW BEING MORE OPEN AND HONEST, LESS OPEN AND HONEST, OR IS THERE NO DIFFERENCE? BASE: ALL ADULTS AGED 15+ 979

 z 3 2 Q.JD01 COMPARED TO A YEAR AGO, DO YOU THINK COMPANIES ARE NOW BEING MORE OPEN AND HONEST, LESS OPEN AND HONEST, OR IS THERE NO DIFFERENCE? BASE: ALL ADULTS AGED 15+ 981

  4 2 Q.JD01 COMPARED TO A YEAR AGO, DO YOU THINK COMPANIES ARE NOW BEING MORE OPEN AND HONEST, LESS OPEN AND HONEST, OR IS THERE NO DIFFERENCE? BASE: ALL ADULTS AGED 15+ 979

  5 3 Q.JD02 AGREEMENT SUMMARY TABLE BASE: ALL ADULTS AGED 15+ 979

 z 6 4 Q.JD02_1 I DON'T THINK BUSINESSES EXPLAIN THE WAY THEY CONDUCT THEIR BUSINESS CLEARLY OR HONESTLY ENOUGH BASE: ALL ADULTS AGED 15+ 981

 z 7 5 Q.JD02_1 I DON'T THINK BUSINESSES EXPLAIN THE WAY THEY CONDUCT THEIR BUSINESS CLEARLY OR HONESTLY ENOUGH BASE: ALL ADULTS AGED 15+ 981

 z 8 6 Q.JD02_2 COMPANIES SHOULD HAVE TO EXPLAIN HOW THEY MAKE AND SPEND MONEY TO THE GENERAL PUBLIC NOT JUST THEIR INVESTORS BASE: ALL ADULTS AGED 15+ 981

 z 9 7 Q.JD02_2 COMPANIES SHOULD HAVE TO EXPLAIN HOW THEY MAKE AND SPEND MONEY TO THE GENERAL PUBLIC NOT JUST THEIR INVESTORS BASE: ALL ADULTS AGED 15+ 981

 z 10 8 Q.JD02_3 THE CONDUCT OF BANKS LINKED TO THE FINANCIAL CRISIS HAS DAMAGED MY TRUST IN ALL BUSINESSES BASE: ALL ADULTS AGED 15+ 981

 z 11 9 Q.JD02_3 THE CONDUCT OF BANKS LINKED TO THE FINANCIAL CRISIS HAS DAMAGED MY TRUST IN ALL BUSINESSES BASE: ALL ADULTS AGED 15+ 981

 z 12 10 Q.JD02_4 MOST LARGE COMPANIES WILL NOT BE OPEN AND HONEST ABOUT THEIR BEHAVIOUR UNLESS THEY ARE FORCED TO BE BASE: ALL ADULTS AGED 15+ 981

 z 13 11 Q.JD02_4 MOST LARGE COMPANIES WILL NOT BE OPEN AND HONEST ABOUT THEIR BEHAVIOUR UNLESS THEY ARE FORCED TO BE BASE: ALL ADULTS AGED 15+ 981

 z 14 12 Q.JD02_5 MOST LARGE COMPANIES ARE OPEN AND HONEST - IT IS ONLY A FEW THAT ARE NOT BASE: ALL ADULTS AGED 15+ 981

 z 15 13 Q.JD02_5 MOST LARGE COMPANIES ARE OPEN AND HONEST - IT IS ONLY A FEW THAT ARE NOT BASE: ALL ADULTS AGED 15+ 981



Page 2FINAL.wyp - Thursday, December 03, 2009

  Page Table Title Base Description Base

 z 16 14 Q.JD03 IF A LARGE COMPANY WERE TO ANNOUNCE INCREASED PROFITS DURING THE CURRENT ECONOMIC DOWNTURN, WHICH IF ANY OF THE FOLLOWING WOULD YOU THINK 
ARE THE MOST LIKELY REASONS FOR ITS INCREASED PROFITS?

BASE: ALL ADULTS AGED 15+ 981

 z 17 14 Q.JD03 IF A LARGE COMPANY WERE TO ANNOUNCE INCREASED PROFITS DURING THE CURRENT ECONOMIC DOWNTURN, WHICH IF ANY OF THE FOLLOWING WOULD YOU THINK 
ARE THE MOST LIKELY REASONS FOR ITS INCREASED PROFITS?

BASE: ALL ADULTS AGED 15+ 979

 z 18 15 Q.JD03 IF A LARGE COMPANY WERE TO ANNOUNCE INCREASED PROFITS DURING THE CURRENT ECONOMIC DOWNTURN, WHICH IF ANY OF THE FOLLOWING WOULD YOU THINK 
ARE THE MOST LIKELY REASONS FOR ITS INCREASED PROFITS?

BASE: ALL ADULTS AGED 15+ 981

 z 19 15 Q.JD03 IF A LARGE COMPANY WERE TO ANNOUNCE INCREASED PROFITS DURING THE CURRENT ECONOMIC DOWNTURN, WHICH IF ANY OF THE FOLLOWING WOULD YOU THINK 
ARE THE MOST LIKELY REASONS FOR ITS INCREASED PROFITS?

BASE: ALL ADULTS AGED 15+ 979

 z 20 16 DEMOGRAPHICS BASE: ALL ADULTS AGED 15+ 981

 z 21 16 DEMOGRAPHICS BASE: ALL ADULTS AGED 15+ 979

 z 22 16 DEMOGRAPHICS BASE: ALL ADULTS AGED 15+ 979

 z 23 17 DEMOGRAPHICS BASE: ALL ADULTS AGED 15+ 981

 z 24 17 DEMOGRAPHICS BASE: ALL ADULTS AGED 15+ 979

 z 25 17 DEMOGRAPHICS BASE: ALL ADULTS AGED 15+ 979


