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8.2 People trafficking and exploitation  

  

 



 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 



 

  

 

 

 





 

 

 

 

 

 



Q4. How safe do you feel walking alone in your area after dark? Note: if you never go out alone at night, how safe would you feel?

24

50

21

5 % very safe

% a bit 
unsafe

% fairly safe

% very unsafe

74%
Safe

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

74

89

85

84

84

82

82

82

81

79

79

77

77

77

77

76

75

% very/fairly safe

Rural

ALL

Most affluent 20%

Suburban

Informed about local police

Men

Income over £36,000

Confident in accessing police(emergency)

Confident in accessing police(non-E)

Confident in accessing police(advice/info)

Uninterested in knowing about local police

Aged 45+

Working

Retired

Owner occupiers

Not disabled

White



 

Q4. How safe do you feel walking alone in your area after dark? Note: if you never go out alone at night, how safe would you feel?

24

50

21

5
% very 
safe

% a bit 
unsafe

% fairly safe

% very unsafe

26%
Unsafe

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

26

42

41

37

36

36

34

33

33

32

32

31

30

29

28

28

% very/a bit unsafe
ALL

Least affluent 20%

Not confident in accessing police(emergency)

Not confident in accessing police(non-emer)

Not confident in accessing police(advice)

Women

Income £14,400 or below

Renters

Disabled

Aged 16-34

BAME

Not informed about local police

Not working excl retired 

Urban

Children in HH

No qualifications



 

 

 

 

 

 

 

Q5. How much of a problem, if at all, do you think crime and anti-social behaviour are in your local area?

10

62

22

3 2

% not at all a 
problem

% quite a big 
problem

% not much of a 
problem 

% a very big 
problem

25%
Very/quite a big 

problem

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

% don’t know



Q6. Compared with 12 months ago, do you think crime and anti social behaviour have become more of a problem in your 

area, less of a problem or has it not changed?

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

15

22

19

71

59

54

7

12

18

7

8

9

England and Wales

20% most deprived

areas

BME

% now more of a problem % not changed % now less of a problem % lived in area less than a year/don't know



 

 

 

 

 

 

 

 



1Veracity Index 2015 Generational Analysis |  January 2016 |  Version 1  |  PUBLIC

0

20

40

60

80

100

1983 1984 1985 1986 1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

Doctors Teachers Judges Scientists Clergy/Priests The Police Civil Servants Journalists Politicians Generally

Q. “… would you tell me if you generally trust them to tell the truth, or not?

Base: c. 1,000 British adults aged 15+ per year



 

-20%

0%

20%

0% 20% 40% 60% 80%

Local policing

Local policing rated lower than most other local services, on 

current performance and direction of travel  

Local dentists

Local fire and rescue

Local council

Local health services
including GPs and

hospitals

Local bus and/or train  services

Local schools

Change over past 

year (net better)

Current level of satisfaction (net)

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 
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Q2a. How satisfied or dissatisfied are you with the following in your local area? Local policing

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

12

40
27

12

5
4

% very satisfied

% fairly satisfied% neither/nor

% fairly 
dissatisfied

%very 
dissatisfied

% don’t know
52

91

76

72

66

61

58

57

57

57

56

55

55

54

% very/fairly satisfied

All
Local police – got better over the past 12 months

Income: £36,000+

ALL

52%
Satisfied

Seeing a UPP more often 

Informed about the local police

Asked for views on crime/ASB

Attended police event

Most affluent 20%

Aged 25-34

Seeing a UPP about the same

Children in HH

Other forms of contact

Women

Feel safe



Q2a. How satisfied or dissatisfied are you with the following in your local area? Local policing

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

27

32

31

30

30

28

28

28

28

28

% neither satisfied nor dissatisfied

ALL

12

40
27

12

5
4

% very satisfied

% fairly satisfied% neither/nor

%very 
dissatisfied

% don’t know

27%
Neither satisfied not 

dissatisfied

% fairly 
dissatisfiedNot interested in knowing 

about local police

Not informed about local 
police

Aged 16-24

Rural

Local police – about the 
same over the past 12 months

Not attended police events

No contact with the police 
in the past 12 months

Seeing a UPP less often 

Done nothing in the past 12 
months to find out about local 
police



 

Q2a. How satisfied or dissatisfied are you with the following in your local area? Local policing

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

17

55

32

31

25

24

22

22

21

21

20

20

20

19

% very/fairly dissatisfied
ALL

12

40
27

12

5
4

% very satisfied

% fairly                  
satisfied

% neither/nor

%very 
dissatisfied

% don’t know

17%
Dissatisfied

% fairly 
dissatisfied

Local police – got worse over the past 12 months

Feel Unsafe

Seeing a UPP less often 

Victim or witness 

Disabled

Arrested/Stopped searched

Most deprived 20%

Suburban

Not informed

Male

Aged 55-64

Rural

Aged 45-54



Most think that their local police force has stayed the same in 

the past 12 months, more think it has got worse than improved

Q3a. Over the past 12 months do you think the service provided by each of the following in your local area has got better or 

worse or stayed about the same? Local policing

6

65

18

9
3

% got better

% got 
worse

% stayed the same

% don’t 
know

% lived in area 
less than a year

6%
Got better

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

6

28

17

16

15

15

14

12

11

10

10

10

% got better

All

Seeing a UPP more often 

Accessed info from PCC

ALL

Arrested/Stopped and searched

Asked for views on crime/ASB

Asian

Accessed info from local 
police

Victim/witness

Black

Other forms of 
contact

Aged 16-24

Feel informed about local 
police



Most think that their local police force has stayed the same in 

the past 12 months, more think it has got worse than improved

Q3a. Over the past 12 months do you think the service provided by each of the following in your local area has got better or 

worse or stayed about the same? Local policing

6

65

18

9
3

% got better

% got 
worse

% stayed the same

% don’t 
know

% lived in area 
less than a year

18%
Got worse

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

18

32

30

30

28

27

27

25

25

23

22

21

20

% got worse
ALL

Spoke to family and friends

Victim or witness 

Disabled

Arrested/Stopped searched

Other forms of contact

20% most deprived

Male

Aged 45+

Not informed about 
local police

Accessed info from PCC

Accessed info from local police

Accessed info from other formal 
channels



Most think that their local police force has stayed the same in 

the past 12 months, more think it has got worse than improved
Q3a. Over the past 12 months do you think the service provided by each of the following in your local area has got better or 

worse or stayed about the same? Local policing

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

6 65 18 3 9Local policing

% got better % stayed the same % got worse % lived in area less than a year % don’t know

8

7

7

6

6

5

4

4

44

61

62

53

43

57

52

40

35

13

8

17

15

16

13

20

4

3

3

3

3

3

3

3

9

16

20

21

33

19

28

32

    The visibility of the uniformed police presence

    The standard of the local police

    The behaviour of police officers and staff

    The range of services offered by the police

    Response times to emergencies

    The ability of the police to meet my expectations

    The ability of the police to get things right first time

    Response times to non-emergencies

% improved % stayed the same % got worse % lived in area less than a year % don’t know

Q11: Over the past 12 months do you think each of the following aspects of policing in in your local area has improved, got 

worse or stayed about the same?



 

Q7. Thinking now about the police in your local area, which of these phrases best describes the way you would 
speak about them to other people?

6

26

11

5
22

23

7

% don’t know/no 
opinion

% I would speak highly 
of my local police 
without being asked

% I would 
speak highly 
of my local 
police if I 
were asked

% I would be 
critical of my 
local police if 
I were asked

% I would be critical 
of my local police 
without being 
asked

% I have mixed 
views about the 

local police

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

32%
Speak highly

All
% I have no 

views about the 
local police

32

70

67

60

58

53

50

46

% speak highly

Local police – got better over the past 12 
months

ALL

Seeing a UPP more often 

Informed about local police 

Asked for views on crime/ASB

Satisfied with local policing

Attended a police event in the 
past 12 months

Local police – represent value for money



Q7. Thinking now about the police in your local area, which of these phrases best describes the way you would 
speak about them to other people?

6

26

11

5
22

23

7

% don’t know/no 
opinion

% I would speak highly 
of my local police 
without being asked

% I would 
speak highly 
of my local 
police if I 
were asked

% I would be 
critical of my 
local police if I 
were asked

% I would be critical 
of my local police 
without being 
asked

% I have mixed 
views about the 

local police

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

16%
Speak critically 

16

51

48

41

27

25

24

24

% speak critically

All

Dissatisfied with local policing 

ALL

Local policing has got worse over the past 12 months

Seeing a UPP less than 12 months 
ago

Feel unsafe in local area after 
dark

BAME

% I have no 
views about the 

local police

Most deprived 20%

Local police – do not represent value for money



Q7. Thinking now about the police in your local area, which of these phrases best describes the way you would 
speak about them to other people?

6

26

11

5
22

23

7

% don’t know/no 
opinion

% I would speak highly 
of my local police 
without being asked

% I would 
speak highly 
of my local 
police if I 
were asked

% I would be 
critical of my 
local police if I 
were asked

% I would be critical 
of my local police 
without being 
asked

% I have mixed 
views about the 

local police

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

31%
No opinion or no 

views

All
% I have no 

views about the 
local police

31

47

43

41

38

35

35

33

33

% I have no views about the local 
police/don’t know/no opinion

ALL

Not interested in knowing about local police

Not important to have a regular police 
presence

Done nothing in past year to find out about 
local police

No contact with the police

Rural

Not attended local police events 
in the past year

Female

No disability



6

40

15

10

6

3

26

38

43

36

33

23

11

9

14

17

12

10

5

1

5

8

6

4

22

10

16

19

26

22

23

2

5

6

13

30

7

1

2

3

4

8

Overall

At least once a

week

At least once a

month

At least once every

3 months

Once or twice in

past year

No interaction in

past year

% I would speak highly of my local police without being asked % I would speak highly of my local police if I were asked

% I would be critical of my local police if I were asked % I would be critical of my local police without being asked

% I have mixed views about the local police % I have no views about the local police

% don’t know

Q7. Thinking now about the police in your local area, which of these phrases best describes the way you would 
speak about them to other people?

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

Frequency of interaction with Police Officers or PCSOs in local area over the past 12 months...



 

4

32

34

12

10

6

3

5

16

23

17

20

12

5

Don't know

Not at all in past year

Once or twice in past year

Once every 2 - 3 months

Once a month

Once every 1 - 2 weeks

More than once a week

Speak highly

Speak critically

Q13. In the last 12 months on average how often, if at all, have you spoken with your family or friends about 
issues relating to the local police?

Base: All respondents who would speak highly or critically of their local police force (12,300) ; fieldwork 15 July – 6 August 

2015 



Warn & Inform

People are more likely to support and respect the police than believe 

the police admit their mistakes and apologise

Q41. Thinking about the police in the area where you live, how often would you say that they . . . ?

25

20

14

12

12

12

13

12

10

7

6

5

36

35

37

36

34

34

32

33

32

21

16

14

19

23

21

21

22

22

22

25

25

25

21

22

5

6

4

5

6

6

7

7

8

11

16

17

2

3

2

2

3

2

3

3

3

4

8

8

13

13

22

23

23

24

23

20

21

32

33

33

Have your support

Have your respect

Act with integrity

Use their powers appropriately

Treat everyone fairly

Respond appropriately to calls for help and assistance

Treat all people equally

Take people's concerns seriously

Have a good reputation amongst local people

Use public views to set or inform priorities

Apologise when they get things wrong

Admit their mistakes

% All of the time % Most of the time % Some of the time % Hardly ever % Never % Don't know
All/most of 

the time

61%

56%

51%

48%

46%

46%

45%

45%

43%

28%

22%

19%

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 



People are more likely to support and respect the police than believe 

the police admit their mistakes and apologise

Q43. Do you agree or disagree that police in your local area treat people fairly and with respect? 

12 42 23 5 2 16Overall

% strongly agree % tend to agree % neither agree nor disagree

% tend to disagree % strongly disagree % Don't know

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

54

62

60

59

59

57

57

57

56

55

7

12

11

10

9

9

9

9

8

8

Victim/witness

Most affluent 20%

Income at least £36,000

Public sector worker in HH

Suburban

Children in HH

Bachelor degree or more

Owner occupier

Heterosexual

ALL
ALL

BAME

Most deprived 20%

LGBT

Aged 16-24

Renter

Earns up to £14,400

Disabled

Male

2nd most deprived 20%



Those who have interacted with the police are more likely to have an 

opinion on them 

Q42. And which of these words would you use to describe how you view the police in this area?

35%

31%

28%

24%

23%

22%

18%

12%

6%

5%

4%

4%

14%

18%

Approachable

Helpful

Competent

Trustworthy

Respectful

Responsive

Understanding

Caring

Lazy

Intimidating

Prejudiced

Rude

None of these

Don't know

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

40%

39%

29%

26%

27%

30%

26%

18%

11%

7%

7%

8%

9%

6%

18%

22%

15%

21%

18%

23%

20%

19%

18%

19%

18%

18%

2%

3%

Overall
Victim or witness of 
crime

Arrested or stopped 
and searched

46%

42%

33%

31%

30%

31%

28%

19%

9%

7%

6%

6%

8%

6%

Other forms of 
contact

Those who have interacted with the police are more likely to have an 

opinion on them 

Q42. And which of these words would you use to describe how you view the police in this area?

35%

31%

28%

24%

23%

22%

18%

12%

6%

5%

4%

4%

14%

18%

Approachable

Helpful

Competent

Trustworthy

Respectful

Responsive

Understanding

Caring

Lazy

Intimidating

Prejudiced

Rude

None of these

Don't know

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

31%

27%

27%

23%

20%

18%

15%

9%

4%

4%

3%

2%

16%

23%

Overall No contact 



Those who have interacted with the police are more likely to have an 

opinion on them 

Q42. And which of these words would you use to describe how you view the police in this area?

35%

31%

28%

24%

23%

22%

18%

12%

6%

5%

4%

4%

14%

18%

Approachable

Helpful

Competent

Trustworthy

Respectful

Responsive

Understanding

Caring

Lazy

Intimidating

Prejudiced

Rude

None of these

Don't know

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

29%

30%

28%

23%

19%

22%

17%

12%

9%

8%

8%

6%

13%

15%

25%

28%

16%

19%

21%

22%

16%

13%

9%

10%

12%

8%

10%

18%

Overall LGBT BAME



 

 

 

 

 

 

 

 



Q8.  To what extent do you agree or disagree that the police in your local area provide good value for money? 

6

28

37

14

5

11

% don’t know

% strongly agree

% tend to 
agree

% tend to 
disagree

% strongly disagree

% neither agree 
nor disagree

34%
Agree

All

34

75

72

62

60

54

41

38

37

36

36

% agree

ALL

Warn & Inform

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

Local police – speak highly

Local police services– got better over 
past 12 months

See a UPP more often

Local police – feel informed

Local policing - satisfied

Contact in past 12 
months - yes

Public sector 
worker in HH

Income at least 
£36k

Children in HH

Bachelors degree or 
more



Q8.  To what extent do you agree or disagree that the police in your local area provide good value for money? 

6

28

37

14

5

11

% don’t know % strongly agree

% tend to 
agree

% neither agree 
nor disagree

19%
Disagree

Warn & Inform

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

% tend to 
disagree

% strongly          
disagree

19

62

61

53

34

24

23

23

22

22

21

% disagree

ALL

Local policing - dissatisfied

Local police – speak critically

Police services – got worse

See a UPP less 
often

Least affluent 
20%

Disabled

Local police – not 
informed

Male

Suburban

Aged 45-64

Warn & Inform

Q12. In the past 12 months how effective, if at all, do you think the police in your local area have been at each of 

the following?

7

6

6

5

5

5

33

35

33

34

32

30

18

23

18

22

20

24

5

7

5

5

5

7

38

29

39

33

38

35

Responding when a member of the public calls

Tackling anti-social behaviour

Protecting those at greatest risk of harm

Reducing crime

Investigating offending

Preventing offending

% very effective % fairly effective % not very effective % not at all effective % Don't know

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 



Low levels of awareness amongst the public of budget cuts, net agreement 

that police are making the most of their resources

Q49. In the past 12 months to what extent, if at all, do you 

agree or disagree that your local police force has made 

the most of the resources it has at its disposal? 

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

6

28

29

8

3

25

+23%
Net agree

Q50: As far as you know, has the amount of money your 

local police force has available to spend changed in the 

past 12 months? 

6

12

32

50

% increased

% reduced

% don’t 
know 
enough to 
say

% don’t know

% strongly agree

% tend to 
agree

% tend to 
disagree

% strongly 
disagree

% neither agree 
nor disagree

% stayed 
about the 

same



 

Low levels of awareness amongst the public of budget cuts, net agreement 

that police are making the most of their resources

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

65+

No

Q50: As far as you know, has the amount of money your local police force has available to spend changed in the past 

12 months? 

6

12

32

50

% increased

% reduced

% don’t 

know 
enough to 
say

-27%
Net increase

% stayed 
about the 
same

33

51
42

50

30

32

1014

13

75
14

Got worseGot better Stayed about 

the same

Increased

Stayed 
about the 
same 

Reduced

Don’t 

know 
enough 
to say



xxx

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

8

40

27

11

3

11

49%
Agree

65+

No

Q9: Do you agree or disagree that the police understand 

the crime and anti-social behaviour issues in the area 

where you live? 

% don’t know % strongly agree

% tend to 
agree

% tend to 
disagree

% strongly 
disagree

% neither agree 
nor disagree

7

35

29

14

4

11

41%
Agree

Q10: Do you agree or disagree that the police are dealing 

with the crime and anti-social behaviour issues that matter 

to you in the area where you live? 

% don’t know % strongly agree

% tend to 
agree

% tend to 
disagree

% strongly 
disagree

% neither agree 
nor disagree



 

49

68

47

41

62

40

14

13

15

19

16

19

Overall

Asked for views on Crime/ASB

Not asked for views on Crime/ASB

Overall

Asked for views on Crime/ASB

Not asked for views on Crime/ASB

%agree %disagree

Q10: Do you agree or disagree that the 

police are dealing with the crime and 

anti-social behaviour issues that matter 

to you in the area where you live? 

Q9: Do you agree or disagree 

that the police understand the 

crime and anti-social behaviour 

issues in the area where you 

live? 



Q23: Over the past 12 months how often, if at all, have you seen a uniformed police presence in each of the following 

locations/situations?

26

14

10

2

22

18

16

4

13

11

10

6

25

19

23

11

11

25

36

61

3

8

3

10

1

5

1

6

In a vehicle in the area where I live

In an area I frequently visit other than where I live (eg

where I work, socialise, shop)

On foot in the area where I live

On TV talking about the area where I live

% At least once a week %At least once a month %At least every 3 months %Once or twice

%Not seen in past year %Not applicable %Don’t know



Q24: And compared with 12 months ago, would you say you now see a uniformed police presence in the area where you live 

more often, less often, or about as often? 

7 51 31 8 4Overall

% more often % about as often %less often % Don't know/ can't remember % Lived in area less than a year

7

13

11

11

10

10

10

10

31

43

37

36

33

32

BAME

Aged 16-34

LGBT

Renters

Most deprived 20%

Earn up to £14,400

Children in HH

Owner occupier

Heterosexual

ALL
ALL

No formal qualifications

Disabled

Aged 45+

Most deprived 20%

Owner occupiers

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 



Most believe a regular uniformed police presence is important, but 

satisfaction with current levels of presence is low

Q22. How satisfied or dissatisfied are you with the level of the 

uniformed police presence in the area where you live?

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

5

23

33

22

11

5

% very    

satisfied

% neither/nor

% fairly 
dissatisfied

%very 
dissatisfied

% don’t know

28%
Satisfied

Q28. How important, if at all, do you think it is to 

have a regular uniformed police presence in the 

area where you live?

% fairly             

important

40

46

9
1 3

% very important% not very 
important

%not at all 

important
% don’t know

86%
Important

% fairly 
satisfied



28

62

61

45

42

75

33

14

30

25

33

13

11

23

26

8

24

60

37

13

Overall

On TV talking about

the area where I live

On foot in the area where I live

In a vehicle in the area where I live

More often

About the same

Less often

Important

Not important

% satisfied % dissatisfied

Q22. How satisfied or dissatisfied are you with the level of the uniformed police presence in the area where you live?

Seen local police at least once a month…

See a uniformed police presence in local 

area vs 12 months ago

Importance of regular police presence

In an area I frequently visit other than 

where I live



9%

6%

50%

40%

27%

14%

7%

23%

17%

10%

19%

37%

54%

72%

Not applicable

Don't know

Not seen in past year

Once or twice

At least once every 3

months

At least once a month

At least once a week

8%

9%

46%

47%

34%

29%

23%

25%

16%

9%

13%

26%

36%

47%

26%

21%

41%

27%

20%

15%

10%

29%

33%

21%

37%

45%

59%

68%

28%

20%

47%

41%

30%

25%

21%

29%

24%

13%

20%

34%

43%

47%

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

On foot in the area 

where I live

In a vehicle in the 

area where I live

On TV talking about the 

area where I live

In an area I frequently visit 

other than where I live

Q22: How satisfied or dissatisfied are you with the level of the uniformed police presence in the area where you 
live? Q23: Over the past 12 months how often, if at all, have you seen a uniformed police presence in each of the 

following locations/situations? 

How often 

have seen 

police in 

past year...



Those who are confident in accessing police services are far more likely to be 

satisfied in local policing overall

Q22. How satisfied or dissatisfied are you with the level of the uniformed police presence in the area where you live?

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

5

23

33

22

11

5

% very satisfied

% neither/nor

% fairly 
dissatisfied

%very 
dissatisfied

% don’t know

28%
Satisfied

28

36

8

41

11

42

12

% very/fairly satisfied

Confident

Urban

ALL

Confident in 
accessing local 
police services in 
an emergency Not

Advice or information

Confident

Not

Confident

Not

Confident in 
accessing local 
police services in 
a non-emergency

Confident in 
accessing local 
police services for 
advice and 
information

% fairly 
satisfied



 

Most believe a regular uniformed police presence is important, but 
satisfaction with current levels of presence is low

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

65+

No

Q28. How important, if at all, do you think it is to have a regular uniformed police presence in the area where you live?

% fairly important

40

46

9
1 3

% very important% not very 
important

%not at all 
important

% don’t know

75%
Important

86

89

81

87

80

88

71

88

85

% very/fairly important

45+

Urban

25-34

Most deprived 20%

ALL

16-34

Advice or information

White

BAME

Urban

Rural

Age

Ethnicity

Area

IMD

Most affluent 20%

Warn & Inform

Q29: How confident are you, if at all, that you could easily speak to or access police services in your local area 
in the following situations?

28

16

14

45

42

40

16

26

27

5

10

10

5

6

9

If you (or someone else) needed help in an

emergency

If you (or someone else) needed help in a non-

emergency

If you needed advice or information

% very confident % fairly confident % not very confident %not at all confident % Don't know

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 



73

69

77

58

54

60

55

50

57

21

24

19

36

38

34

36

39

34

Overall

20% most deprived areas

20% most affluent areas

Overall

20% most deprived areas

20% most affluent areas

Overall

20% most deprived areas

20% most affluent areas

%confident %not confident

If you (or someone 
else) needed help in 
a non-emergency

Q29: How confident are you, if at all, that you could easily speak to or access police services in your local area 
in the following situations?

If you (or someone 

else) needed help in 
an emergency 

If you needed 

advice or information



73

87

68

58

76

49

55

75

45

21

11

27

36

21

45

36

21

45

Overall

Feel informed

Do not feel informed

Overall

Feel informed

Do not feel informed

Overall

Feel informed

Do not feel informed

%confident %not confident

If you (or someone 

else) needed help in 
a non-emergency

Q29: How confident are you, if at all, that you could easily speak to or access police services in your local area 
in the following situations?

If you (or someone 
else) needed help in 
an emergency 

If you needed 
advice or information

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 



 

 

 

 

 

 



Q15: How interested, if at all, are you in knowing what the police are doing in your local area?

20

56

18

3 3
% very interested

% not very 
interested

% fairly interested

%not at all 
interested

76%
Very/fairly interested

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

20

39

34

34

34

30

29

29

28

26

26

26

26

26

25

% very interested

Local police – got better

ALL

Attended local police events

Seeing a UPP more often 

Asked for views on crime/ASB

Local police – got worse

Contact with police in past 12 months

Dissatisfied with local policing 

Informed about local police

Retired

Disabled

Local police – speak highly

Local police –speak critically 

Seeing a UPP less often

Feel unsafe

%don’t know 



Q20: In the past 12 months, which of the following steps, if any, have you personally taken to find out about what the police in your 

local area are doing? 

4%

31%

5%

7%

6%

7%

6%

12%

14%

14%

18%

21%

23%

9%

51%

3%

3%

3%

4%

4%

6%

7%

7%

8%

12%

13%

Don't know

I have done nothing in the past 12 months

Other

Attended a local community meeting

Spoken/written to my local councillor

Accessed information from other websites

Accessed information from other social media

Accessed information from my local police's social

media

Accessed information from my local police newsletter

Spoken to someone from my local police

Accessed information from my local police website

Spoken to my neighbours

Spoken to family and friends

Overall

Very interested

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

Top selected sources above 3% at overall



 

 

 

 

 

 

Q13. In the last 12 months on average how often, if at all, have you spoken with your family or friends about issues relating to the 

local police?

2 5

9

11

29

39

5

17%
At least once a month

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

% more than once a week

% once every 1-2 weeks

% once a 
month

% once 

every 2-3 

months

% once or twice in past year

% not at 

all in the 

past year

%don’t know

17

70

38

35

25

23

23

22

21

21

20

19

19

% at least once a month

Arrested/Stopped and searched

ALL

Victim or witness

Other forms of contact

20% most deprived

BAME

Public sector worker 
in HH

Children in HH

Aged 16-24

Disabled

Aged 25-34

Men

Earn up to 
£14,400



23% Accessed information from their local police force 

e.g. website, newsletter, social media, face to face

17%
14%

5%

Q20: In the past 12 months, which of the following steps, if any, have you personally taken to find out about what the police in your 

local area are doing? 

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

Accessed information from their Police and Crime 

Commissioner e.g. website, social media, meeting

Other channels e.g. spoke/wrote to local 

MP/councillor, Freedom of Information request, 

attended a meeting

Spoke to family and friends/neighbours

51% Have done nothing in the past 12 months to find out 

about their local police

Top selected sources (others<5%)

Q21a. In the past 12 months, were you aware of any of the following being run by your local police force? 

17

15

14

8

54

11

Police website

Community meetings

Police and social media

Community events

None of these

Don't know

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

(%)



 

 

 

31

43

26

20

39

50

55

63

64

55

69

75

60

49

44

36

Overall

Had contact in the past 12 months

Not had contact in the past 12 months

Have done nothing in the past 12 months to find out

about their local police

Spoke to family and friends

Other formal channels

Accessed information from their local police force e.g.

website, social media, meeting

Accessed information from their Police and Crime

Commissioner e.g. website, social media, meeting

% very/fairly informed % not very/not at all informed

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

Q14: Overall, how well informed do you feel about what the police in your local area are doing?

By contact with police

By information sought 



 

 

 

 

Q16: In the past 12 months have you been asked 

about your views on the crime and anti-social 

behaviour issues that matter to you in the area where 

you live? This may have been in person or another 

method i.e. a questionnaire, on a website. 

09

88

0 3

% Yes

% No

Base: All respondents interviewed in England and Wales (26,057) ; All those who say they have been asked (2,111) 

fieldwork 15 July – 6 August 2015 

% Don’t know 38

28

19

18

12

4

4

10

6

Other

Don’t know

The police

Local council/councillor

Friend/family/neighbour

Police and crime commissioner

Local MP

Community leader e.g. priest, imam, headmaster

Journalist

Q17:Who asked you about your views on the crime and anti-

social behaviour issues that matter to you in the area where you 
live? (%)



Q25: Would you recognise one or more 

of the  police officers or PCSOs who  

form the local policing team in your 

area?

0

22

69

0 8

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

% Don’t know % Yes

Q26: Do you know the name of one or 

more of the police officers or PCSOs 

who  form the local policing team in 

your area?

11

85

4

% No

Q27: In the past 12 months, have 

you spoken to one or more of the 

police officers or PCSOs who  form 

the local policing team in your 

area?

0
18

80

0 3

22

29

28

26

26

26

25
24

Yes

Children in household

BAME

Aged 16-24

Suburban

Earn up to £14,400

Disabled

Renters

11

16

15

14

13

13

13

Yes

Children in household

Aged 16-24

Suburban

Earn up to £14,400

Disabled

Rural

18

23

21

21

Yes

Children in household

Earn up to £14,400

Disabled



Q30: In the past 12 months, how often, if at all, have you had any interaction with Police Officers or PCSOs in your local area? This 

might have been a conversation, or just a greeting or acknowledgement in the street or something more formal.

2 5
6

19

65

4

12%
Once every 3 months 

or more

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

% at least once a week
% at least once a month

% at least once every 3 months

% once or twice in past year

% no interaction in 

the past year

%don’t know



 

 

 

 

 

 



 

 

 

 

 

26

17

3

64

Q31, Q32, Q33. Have you had any contact or interaction with your local police force for any of the following reasons in the 

past 12 months? 

Other forms of contact e.g. 
reporting concern, as a 
member of neighbourhood 
watch, reporting lost of found

As a victim or witness of 
crime/ASB or an accident

Arrested/stopped searched

No contact with the police in 
the past 12 months

31% have had contact



Q31: Have you had any contact or interaction with your local police force for any of the following reasons in the past 12 months? 

8

8

3

79

4

% no contact as a 
victim or witness

17%
Victim or witness

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

17

29

27

24

24

23

23

23

23

23

22

21

21

20

20

19

% Victim or witness

Black ethnicity

ALL

BAME

Children in HH

Aged 25-34

Disabled

20% most deprived

Public sector worker in HH

LGBT

Aged 16-24

Renters

Earn up to £14,400

Aged 35-44

2nd most deprived 20%

Those in work

%don’t know 

%as a victim or 
witness to ASB

%as a victim or 
witness to crime

%as a victim or 
witness to an 

accident

Mixed ethnicity



Q32: And have you had any contact or interaction with your local police force for any of the following reasons in the past 12

months? 

1 2

95

2

% neither of these

3%
arrested/stopped and 

searched

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 

3

12

9

7

7

7

7

7

6

5

5

5

5

% arrested/stopped and searched
ALL

Black ethnicity

Aged 16-24

Mixed ethnicity

Asian

Disabled

Public sector worker in HH

LGBT

Aged 25-34

Earn up to £14,400

Children in HH

20% most deprived

Those in work

%don’t know 

%being stopped and searched

% being arrested or 
detained by the police

BAME



Q33: And have you had any contact or interaction with your local police force for any of the following reasons in 

the past 12 months? 

5%

5%

5%

4%

4%

3%

3%

2%

5%

26%

71%

3%

As part of your job

Concern for the safety of others (including a missing person)

Concern about something else (e.g. a suspicious person or package)

Asking for information or advice

Concern for your safety

Reporting lost or found property

At a police or community event (including local police meetings)

As a member of a group or partnership that aim to prevent crime (e.g.

Neighbourhood Watch/residents association)

Other contact with the police

All those with some form 'other' contact

None of these in past 12 months

Don't know/can't remember

Base: All respondents interviewed in England and Wales (26,057) ; fieldwork 15 July – 6 August 2015 



 

 

 

 

Q36: Thinking back to the occasion(s) over the past 12 months when you had contact with your local police, overall how 

satisfied or dissatisfied were you with the service or services you received from the police? Q37: And how satisfied were you 

with….?

Base: All respondents interviewed in England and Wales who have had police contact in the past 12 months (8,089); 

fieldwork 15 July – 6 August 2015 

27

36

18

11

8
1

% very satisfied

% fairly satisfied

% neither/nor

% fairly 
dissatisfied

%very 

dissatisfied

% don’t know

62%
Satisfied

65

52

49

15

21

21

The way in which

officers/staff dealt

with the

contact/interaction

The outcome of your

contact/interaction

The way in which you

were kept informed

%satisfied %dissatisfied

Overall contact Aspects of service



 

 

 

 

Warn & Inform

Q38: And thinking back to the most recent occasion in the past 12 months when you had first contact with your 
local police force, were you told what to expect in terms of likely actions, timings, etc?

23 29 22 25

% yes - fully %yes - partly % no % don't know/can't remember/not applicable

Q39: And thinking about what you were told would happen, to what extent did it  happen?

45 34 12 9

%fully %partly %not at all % don't know/can't remember/not applicable

Q40: And thinking of the most recent occasion when you had contact with your local police force, would you 
say the service you received exceeded your expectations, was in line with expectations, or fell short of what you 
expected? 

12 47 26 15

%exceeded expectations %in line with what I expected
%fell short of my expectations % don't know/can't remember/not applicable

Base: All respondents interviewed in England and Wales who have had police contact in the past 12 months (8,089); All 

respondents who were told what to expect during their most recent contact with the police fieldwork 15 July – 6 August 2015 



Victims or witnesses of Crime, ASB or 

accidents
Overall satisfaction with the service received

49

64

48

27

18

27

The outcome of your contact/interaction

The way in which officers/staff

dealt with the contact/interaction

The way in which you were kept informed

6017

22

1
% satisfied% dissatisfied

Overall satisfaction with the aspects of the service received

61%
Were told what to expect in terms of likely 
actions, timings etc on the most recent 
occasion they were in contact with the police

80% Of those who were told what would happen 
felt it fully or partly happened

61% Felt the service they received exceeded or 
was in line with their expectations of what 
would happen

Context of the service received

% neither/nor

Base: All respondents interviewed in England and Wales who had contact as a victim or witness (4,385). Fieldwork 15 July – 6 August 2015 



 

 

 

 

 

 

Arrested or stopped and searched

Overall satisfaction with the service received

55

61

59

17

15

14

The outcome of your contact/interaction

The way in which officers/staff

dealt with the contact/interaction

The way in which you were kept informed

63

21

15
1

% satisfied% dissatisfied

Overall satisfaction with the aspects of the service received

68%

85%

65%

Context of the service received

% neither/nor

Base: All respondents interviewed in England and Wales who were arrested or stopped and searched (555). Fieldwork 15 July – 6 August 

2015 

Were told what to expect in terms of likely 
actions, timings etc on the most recent 
occasion they were in contact with the police

Of those who were told what would happen 
felt it fully or partly happened

Felt the service they received exceeded or 
was in line with their expectations of what 
would happen



 

 

Other forms of contact

Overall satisfaction with the service received

54

67

50

20

14

19

The outcome of your contact/interaction

The way in which officers/staff

dealt with the contact/interaction

The way in which you were kept informed

64

17

17
1

% satisfied% dissatisfied

Overall satisfaction with the aspects of the service received

52%

79%

60%

Context of the service received

% neither/nor

Base: All respondents interviewed in England and Wales who had another form of contact(6,692). Fieldwork 15 July – 6 August 2015 

Were told what to expect in terms of likely 
actions, timings etc on the most recent 
occasion they were in contact with the police

Of those who were told what would happen 
felt it fully or partly happened

Felt the service they received exceeded or 
was in line with their expectations of what 
would happen



 

 

 

 

 

 



 

8.2 People trafficking and exploitation 

12 79

Aware Unaware

Cyber-crime

Awareness Local police efforts to 

tackle cyber-crime

Victimisation

Base: All respondents interviewed in England and Wales (26,057) ; All those who have at least heard of cyber crime (25,147), All those who 

are aware of police efforts to deal with cyber crime in the local area (2,911), All those who have been a victim or witness of cyber-crime 

(1,812) fieldwork 15 July – 6 August 2015 

96%
Have at least 

heard of cyber-
crime

32% have a good 
understanding 

53% know a little about it 

10% heard of it, but don’t 
know what it is 

4% never heard of it

What made you aware of local police 

efforts? (%) of those aware

5% have personally been a victim

3% have been a witness

29% reported it to the 

police, 67% didn’t.

35

22

21

17

16

Local newspapers

TV – news/documentary

Social media

Word of mouth

Leaflets/letters

29

46

2

21

3

% not changed

% become 

more of a 

threat

% become less 

of a threat

% don’t know

+26%
Net ‘more of a threat’

% lived here less than 

12 months

Threat



 

People trafficking and exploitation

Awareness Threat

Victimisation

Base: All respondents interviewed in England and Wales (26,057) ; All those who have at least heard of people trafficking and exploitation 

(25,316), All those who are aware of police efforts to deal with people trafficking and exploitation in the local area (2,569), All those who 

have been a victim or witness of people trafficking and exploitation (334) fieldwork 15 July – 6 August 2015 

97%
Have at least 

heard of people 
trafficking and 
exploitation

32% have a good 
understanding 

57% know a little about it 

8% heard of it, but don’t 
know what it is 

3% never heard of it

<0.5% have personally been a victim

1% have been a witness

54% reported it to the 

police, 37% didn’t.

47

43

19

18

15

Local newspapers

TV – news/documentary

Social media

Word of mouth

Radio

13

55

3

26

3

% not changed

% become 

more of a 

threat

% become less 

of a threat

% don’t know

+10%
Net ‘more of a threat’

% lived here less than 

12 months

10 81

Aware Unaware

Local police efforts to 

tackle people trafficking 

and exploitation

What made you aware of local police 

efforts? (%) of those aware



Drug trafficking

Awareness

Victimisation

Base: All respondents interviewed in England and Wales (26,057) ; All those who have at least heard of drug trafficking (25,552), All those 

who are aware of police efforts to deal with drug trafficking in the local area (5,022), All those who have been a victim or witness of drug 

trafficking (712) fieldwork 15 July – 6 August 2015 

98%
Have at least 

heard of drug 
trafficking

38% have a good 
understanding 

53% know a little about it 

6% heard of it, but don’t 
know what it is 

2% never heard of it

<0.5% have personally been a victim

3% have been a witness

52% reported it to the 

police, 41% didn’t.

59

29

21

18

16

Local newspapers

TV – news/documentary

Radio

Word of mouth

Seen activity

Threat

17

54

4

22

3

% not changed

% become 

more of a 

threat

% become less 

of a threat

% don’t know

+13%
Net ‘more of a threat’

% lived here less than 

12 months

20 72

Aware Unaware

Local police efforts to 

tackle drug trafficking

What made you aware of local police 

efforts? (%) of those aware





 


