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U.S. IPSOS-REID POLL

Reaction to Terrorism Attacks:

Confidence Shaken In Airport Security, American Landmarks And Tourist Attractions, And U.S.
Anti-Terrorism Efforts;

Confidence Remains Strong In Military Defense, Emergency Response Plans, Law Enforcement And
President Bush;

The Mixed Emotions Of Men And Women, And Their Differing Confidence That Perpetrators Will
Be Caught;

An Act Of War. This Changes Everything

On the night after the terrorism attacks on the Pentagon and World Trade Center, September 11, 2001,
Ipsos-Reid conducted a survey with a representative sample of 500 adults nationwide, by telephone
beginning at 7:30 p.m. Eastern Time. The margin of error is 4.4%.

(WASHINGTON, D.C.—September 12, 2001) The terrorist attacks on the World Trade Center in New
York City and the Pentagon outside Washington, D.C. left Americans shaken in their confidence in three
areas in particular. More than two-in-three Americans (68%) say their confidence in airport security has
gone down as a result of yesterday’s events, and half (50%) are less confident about the safety of U.S.
landmarks and tourist attractions, and almost half (47%) are less confident about U.S. anti-terrorism efforts,
according to an Ipsos-Reid poll of Americans nationwide.

CONFI DENCE SHAKEN

How has your confidence in each of the foll owi ng changed t oday—gone up,
gone down, or not changed one way or the other? (Percentage who say
their confidence in each has gone down.)

Al l Men Wonen

Airport security 68% 65% 72%
The safety of U. S. |andnmarks and

tourist attractions 50 47 53
U S anti-terrorismefforts 47 48 47
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“Americans remain confident in their military defense, emergency response plans, personal safety from

terrorist attack, law enforcement, and President Bush’s leadership,” reports Thomas Riehle, President, U.S.
Public Affairs at Ipsos-Reid, the independent international polling firm. “Fewer than half remain confident
in U.S. diplomatic relations and the support the U.S. gets from other countries around the world, however.”

CONFI DENCE | N LEADERSHI P AND | NSTI TUTI ONS

How rmuch confidence do you have in each of the followi ng—a great deal,
quite a bit, only sone, very little, or none at all. (Percentage with a
great deal or quite a bit of confidence in each)

Al Men Wonen
US nilitary defense 88% 89% 88%
Enmer gency response pl ans 81 80 82
Your own personal safety fromterrorist attack 68 78 58
President Bush's ability to handle

a crisis such as this 64 69 59
Law enforcenent agencies such as the FBI 62 62 62
Presi dent Bush's handling of the

j ob of President 60 65 55
US. diplonmatic relations with the world 48 51 45
The support the U S. gets from

ot her countries around the world 45 43 47
US anti-terrorismefforts 39 39 38
The safety of U. S. |andmarks and

tourist attractions 38 45 31
Airport security 19 20 18

Americans almost universally find themselves burdened by sorrow for the victims and their families—that
is the dominant emotion of the day, according to the Ipsos-Reid poll. Men also feel anger and a desire for
retribution. Women are more likely to express fear that there are more attacks to come, the poll reports.
Men believe the perpetrators will be caught and brought to justice, but women have doubts.

EMOTI ONS OF THE DAY

As you assess your feelings right now about what has happened, which one
or two enotions do you feel nobst strongly at this noment? Wich do you
feel nmost strongly about? Wich do you feel second nobst strongly?
(TOTALS—+esults add to nore than 100% due to nultiple responses)

Al  Men Wnen

Sorrow for the victins and their famlies 82% 75% 90%
Anger that soneone did this to the U S 42 49 35
Wanting retribution agai nst those who did this 34 46 22
Fear that there are nore attacks to cone 31 19 43
Concern about your own personal safety 6 7 6
Don’t know 1 1 1

SOVE CONFI DENCE THAT PERPETRATORS W LL BE CAPTURED
How confident are you that the persons responsible for today’s terrorist

attacks will be identified, captured, and brought to justice?
Al  Men Wnen
Great deal of confidence 31% 40% 23%
Quite a bit of confidence 23 21 25
Only sone 27 23 31
Very little 14 13 14
No confidence at all 4 2 6
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Confident (Great deal/quite a bit
Not So Confident (Only sone/littl

) 55% 61% 48%
e/ none) 44 37 51

What happens next? Most Americans believe things will never just “return to normal”—rather, most
Americans feel things have been fundamentally changed forever by yesterday’s events.

AN ACT OF WAR. THI S CHANGES EVERYTHI NG

O course it is inpossible to know tonight what the | ong-term effects of

today’s events will be. But |ooking ahead, do you tend to think
The events are a turning point that wll
fundamental |y change things forever . . . . 74%
Once these events pass, things will return
tonormal . . . . . . . . . - 21
Bot h/ Nei t her/Not sure. . . . . . . . . . . . b5

Do you think this was an isolated terrorist incident, or an act of war
against the U S. ?

An act of war against the US. . . . . . . . 69%
Isolated terrorist incidence . . . . . . . . 21
Bot h/ Not sure. . . . . . . . . . . . . . . 11
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