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Iﬁ?}gmet Activities: 1999 - 2002

W '% 2002 0'% 2000 ®'% 1999

Purchased a product or service 62%
directly online, that is, placed 36%
an order for a product online 28%

Conducted an online banking 37%
transaction with your bank or 20%
financial institution 17%

68%
Sent or received pictures or
videos
44%
Downloaded a music file 38%
35%

Burned a CD of digital music -24%

files you have downloaded off of
the Internet

38%
Played an online video game 31%

The Face of the Web, 2002, Ipsos-Reid.
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