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Awareness and Likelihood to Switch Wireless

Providers in the Next Year

Awareness of Number Portability

Total (n=623)

] Yes [ No
Likelihood to Switch Providers in the Next Year
Total (n=623) 73%
Aware of Number
Portability (n=436) 73%
(A)
Not Aware of e —
Number Portability 71%
(n=187) (B) I
0% 20% 40% 60% 80% 100%
O Extremely/ Very/ Somewhat Likely B Not Very/ Not at All Likely
Letter indicates a significant difference at the 95% confidence interval Base: Wireless Customers



Likelihood to Keep Wireless Number if $25 Fee

vs. No Fee

No Fee (n=116)
(A)

$25 Fee (n=55)
(B)

0% 20% 40% 60% 80% 100%

O Extremely/ Very/ Somewhat Likely B Not Very/ Not at All Likely

Base: Wireless customers who are ‘somewhat’, ‘very’, or ‘extremely’ likely to switch wireless providers in next year

Letter indicates a significant difference at the 95% confidence interval Test conducted as rotated monadic price test (first position reads shown)




