
Caller ID

Voicemail

Battery Back-Up

Call Waiting

Block Calls

Call Logs

Internet Suspension Identifier

Speed Dial

Advanced Feature Management

Enhanced Directory Assistance

Call Forwarding

Additional Phone Lines

Call Return *69

Outgoing Call Block

Repeat Dialing

Virtual Phone Number

Incoming Call Suspension

Call Conferencing

Call Transfer

Locate Caller

Faxes to Email

Toll-Free Numbers

International Calling
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VoIP Must-Have Features

Base: Definitely/Probably would subscribe to VoIP in the future.
1247 U.S. Internet users ages 12+.
Ipsos U.S. Online Panel, May 2004.
© Ipsos-Insight 2004

Telephone Company

Internet Service Provider (ISP)

Cable Company
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15%
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Who do you feel would be the best provider 
for VoIP phone service?

Base: 1247 U.S. Internet users ages 12+.
Ipsos U.S. Online Panel, May 2004.
© Ipsos-Insight 2004

Total

Dial-Up
Cable
DSL

Intent to Sign-up for VoIP
Definitely/Probably Would

Base: Do not have VoIP Service.
1247 Internet users ages 12+.
Ipsos U.S. Online Panel.
© Ipsos-Insight 2004

Total Dial-Up Cable DSL <$40 >$40
Monthly

Phone Bill

19%
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15%
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14%
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