2004: Wireless Internet Activities — Ever Done
(All Activities Not Listed)

Sent and received SMS I 50%
(Short Text Messaging)

Sent or received e-mail |GGG 35 %
Downloaded ring tones [ 27
Sent or received digital NG 050

pictures or video streams

Browsed the Internet | 25
Played a video game [ 13 %
Communicated using |GG 15%

instant messaging

Purchased a product or | 12 %
service directly online

Conducted an online [N 8%
banking transaction
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Base: Households owning a mobile phone/PDA
Source: Ipsos-Insight, The Face of the Web 2004, survey of 6,544 adults in 12 global markets, October 2004
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