
Good sound quality

Easy to use

Makes it easy to 
search for music

Good value for 
the money

Offers a broad 
music selection

Offers low prices

Gives me the freedom 
to do what I want 

with the music I buy

Is a brand I can trust

Offers both single songs 
and full albums

Makes it easy to listen 
to music wherever I go

Works seamlessly with 
my MP3 player

Offers music I cannot 
get anywhere else

Is a complete service 
for acquiring, managing 

and playing my music

Helps me discover new 
artists and songs

Is cutting edge,
hip or cool

Offers extras like 
Podcasts, album artwork 

and promotional songs

Offers music videos

Enables me to exchange 
ideas / recommendations 

with other users
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2006 Aware of one or more 
fee-based service
(n=1,426)

2005 Aware of one or more 
fee-based service
(n=1,025)

2004 Aware of one or more 
fee-based service
(n=662)


