Order of Cross-Channel Music Acquisition: New Release From Favorite Artist

One or more digital song tracks from the album
downloaded off of the Internet L 2 0%

A physical copy of the full-length CD 27% 26% 14% 64%

Ringtones or hi-fi ringers from the album

downloaded directly to a mobile phone 1% 15% [ 32%
A full-length digital copy of the album
downloaded off of the Internet [KEA 20% Ly 30%

Ringbacks, caller tones or mobile
phone wallpapers from the album B3 12% 8% 24% B % 1st purchase
downloaded directly to a mobile phone

M % 2nd purchase
M % 3rd-6th purchases

One or more digital song tracks
9 9 3% 5% % Total Purchases

0y 0,
downloaded directly to a mobile phone Sl 9%

T T T 1
0% 20% 40% 60% 80%

Base: US Downloaders aged 12+ who used
more than one channel when last buying music
from their favorite artist (n=131)



