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Methodology

® These are the findings of the Global @dvisor Wave 16 (G@16), an Ipsos survey conducted between
December 10th and December 20th.

® The survey instrument is conducted monthly in 24 countries around the world via the Ipsos Online
Panel system. The countries reporting herein are Argentina, Australia, Belgium, Brazil, Canada,
China, France, Great Britain, Germany, Hungary, India, Indonesia, Italy, Japan, Mexico, Poland,
Russia, Saudi Arabia, South Africa, South Korea, Spain, Sweden, Turkey and the United States of
America.

® For the results of the survey presented herein, an international sample of 18,676 adults aged 18-64
in the US and Canada, and age 16-64 in all other countries, were interviewed. Approximately 1000+
individuals participated on a country by country basis via the Ipsos Online Panel with the exception
of Argentina, Belgium, Indonesia, Mexico, Poland, Saudi Arabia, South Africa, South Korea, Sweden
and Turkey, where each have a sample approximately 500+.

® \Weighting was then employed to balance demographics and ensure that the sample's composition

reflects that of the adult population according to the most recent country Census data, and to
provide results intended to approximate the sample universe. A survey with an unweighted
probability sample of this size and a 100% response rate would have an estimated margin of error
of +/-3.1 percentage points for a sample of 1,000 and an estimated margin of error of +/- 4.5
percentage points 19 times out of 20 per country of what the results would have been had the entire
population of adults in that country had been polled. All sample surveys and polls may be subject
to other sources of error, including, but not limited to coverage error, and measurement error.
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Key Findings

® While half 48% of global respondents say “2010 Was A Bad Year For
Me And My Family”—Hungary 78%, Spain 62%, Poland 57%, South
Africa 56%, United States 55%, Mexico 55%, Italy 55%, Belgium 55%,
Turkey 54%, Great Britain 51%, France 49%, Argentina 49%,Russia
46%, South Korea 45%, India 44%, Saudi Arabia 43%, Japan 43%,
Canada 42%, Germany 41%, Australia 41%, Brazil 38%, Sweden 37%,
China 35% and Indonesia 29%.

® 77% of global respondents are “Optimistic That 2011 Will Be A
Better Year For Me Than It Was In 2010" —Brazil 96%, Indonesia 92%,
India 91%, Saudi Arabia 88%, Russia 88%, Mexico 88%, Turkey 86%,
South Africa 86%, Argentina 84%, China 83%, Australia 82%, Canada
81%, Sweden 77%, South Korea 76%, United States 75%, Poland 74%,
Germany 68%, Belgium 68%, Italy 66%, Spain 65%, France 65%, Great
Britain 62%, Hungary 51% and Japan 44%.
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Key Findings

® And Half 51% of global respondents believe “The World Will Be A
Better Place In 2011 Than It Was In 2010” —Brazil 80%, China 78%,
India 77%, Indonesia 75%, Saudi Arabia 73%, South Africa 63%, South
Korea 62%, Russia 62%, Mexico 55%, Canada 55%, Argentina 53%,
United States 51%, Turkey 51%, Australia 51%, Poland 50%, Sweden
43%, Spain 41%, Japan 40%, Italy 38%, Hungary 33%, Great Britain
31%, Belgium 27%, France 23% and Germany 21%.

® 36% of global respondents agree “very much” they will make
personal resolutions in 2011 and 45% “somewhat” agree they will.

® As such, eightin ten (81%) global citizens may make a new years
resolution for 2011.

® The top eight countries most likely to make resolutions are:
Indonesia 95%, South Africa 93%, China 92%, Mexico 92%, Russia 92%,
Turkey 92%, Saudi Arabia 91%, Argentina 90% and Brazil 90%.
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Key Findings

® The eight countries least likely to make resolutions are: Hungary
26%, Japan 59%, Germany 65%, Great Britain 69%, Belgium 72%, Spain
78%, France 78% and Canada 80%.

® Those most likely to make resolutions for 2011 are: in the high income
bracket 87%, have a high level of education 84%, less than 35 years old
84%, are not married 81% and are employed 81%.

B Seven in 10 (68%) of Resolutions this year will be about Money: Earn
more money 21%, Save more money 16%, Better budget/control personal
or family finances 16%, Pay off bills 10% and Get a raise in pay 5%.

® Half (52%) of Resolutions revolve around people’s Health: Have a
more healthy lifestyle 14%, Exercise more 12%, Lose weight 11%, Eat
healthier/better food 7%, Quit smoking 6%, Cut down on or quit drinking
alcohol 2%.
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Key Findings

B Three in ten (29%) of Resolutions this year will be about
strengthening Relationships: Spend more time with family 11%, Spend
more time with friends 5%, Get married 5%, Have a child 4%,
Settle/resolve outstanding conflicts 3%, and Get divorced 1%.

® The Resolutions in ranked order: Earn more money 21%, Save more
money 16%, Better budget/control personal or family finances 16%, Have
a more healthy lifestyle 14%, Get a new job 13%, Exercise more 12%,
Spend more time with family 11%, Lose weight 11%, Pay off bills 10%,
Move into a new home 7%, Take a class/education 7%, Eat
healthier/better food 7%, Quit smoking 6%, Spend more time with friends
5%, Practice religion more often 5%, Get a raise in pay 5%, Do more
charity or volunteer work 5%, Get married 5%, Have a child 4%, Go back
to school 4%, Settle/resolve outstanding conflicts 3%, Cut down on or quit
drinking alcohol 2%, Get divorced 1% and “Other” 4%.
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Likely to Resolve to:

® Earn more money 21%: China 37%, Russia 34%, Argentina 27%, Indonesia
27%, Turkey 27%

Save more money 16%: Mexico 27%, Indonesia 25%, Spain 21%

Better budget/control personal or family finances 16%: Turkey 30%,
Indonesia 22%, Mexico 21%, Hungary 21%

Have a more healthy lifestyle 14%: Hungary 31%, China 29%, Australia 21%
Get a new job 13%: Russia 23%, Poland 22%, Turkey 22%

Exercise more 12%: Great Britain 21%, Germany 21%, Sweden 20%

Spend more time with family 11%: China 21%, Germany 17%, Sweden 15%
Lose weight 11%: Australia 21%, Canada 19%, Great Britain 19%

Pay off bills 10%: United States 20%, South Africa 19%, Turkey 18%

Move into a new home 7%: Russia 14%, Brazil 13%, Sweden 12%

Take a class/education 7%: Argentina 12%, Sweden 12%, Brazil 11%
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Most Likely to Resolve to:

® Eat healthier/better food 7%: United States 12%, Great Britain 11%, Hungary
11%, India 11%

®  Quit smoking 6%: Poland 13%, Belgium/Spain/Russia 10%

® Spend more time with friends 5%: Sweden 14%, France 10%, Germany 9%

® Practice religion more often 5%: Saudi Arabia 20%, Indonesia 18%, Brazil 9%

B Get araise in pay 5%: China 14%, Russia 10%, India 7%, Indonesia 7%

® Do more charity or volunteer work 5%: India 9%, Indonesia 9%, Saudi Arabia
8%

®  Get married 5%: Indonesia 11%, Russia 10%, Saudi Arabia 9%

® Have a child 4%: France 7%, Italy 7%, Spain 7%, Saudi Arabia 7%

® Go back to school 4%: Mexico 13%, Argentina 10%, Brazil 9%

® Settle/resolve outstanding conflicts 3%: Japan 12%, Hungary 8%, Poland 7%

® Cut down on or quit drinking alcohol 2%: South Korea 5%, Great Britain 3%,
Canada 3%, Russia 3%

® Get divorced 1%: Poland 4%
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Please indicate if you agree very much, agree somewhat, disagree somewhat or
disagree very much with the following statements:
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2010 Was A Bad Year For Me And My Family

W Agree Very Much B Agree Somewhat Total Agree

Total 48%
Hungary 78%
Spain 62%
Poland 57%
South Africa 56%
Belgium 55%
ltaly 55%
Mexico 55%
United States 55%
Turkey 54%
Great Britain 51%
Argentina 49%
France 49%
Russia 46%
South Korea 45%
India 44%
Japan 43%
Saudi Arabia 43%
Canada 42%
Australia 41%
Germany 41%
Brazil 38%
Sweden 37%
China 35%
Indonesia 29%
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2010 Was A Bad Year For Me And My Family

m Agree Very Much m Agree Somewhat Total Agree

Middle East/Africa 51%
North America 49%
G-8 Countries 48%

A Global @dvisory - December 2010 1

© 2010 Ipsos New Years Outlook



Global @dvisor

| Am Optimistic That 2011 Will Be A Better
Year For Me Than It Was In 2010 - Countries

REUTERS

m Agree Very Much m Agree Somewhat Total Agree

Total 7%
Brazil 96%
Indonesia 92%
India 91%
Mexico 88%
Russia 88%
Saudi Arabia 88%
South Africa 86%
Turkey 86%
Argentina 84%
China 83%
Australia 82%
Canada 81%
Sweden 7%
South Korea 76%
United States 75%
Poland 74%
Belgium 68%
Germany 68%
Italy 66%
France 65%
Spain 65%
Great Britain 62%
Hungary 51%
Japan 44%
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| Am Optimistic That 2011 Will Be A Better
Year For Me Than It Was In 2010 - Regions

B Agree Very Much ® Agree Somewhat Total Agree
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The World Will Be A Better Place In 2011
Than It Was In 2010
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REUTERS

Total

Brazil

China

India
Indonesia
Saudi Arabia
South Africa
Russia

South Korea
Canada
Mexico
Argentina
Australia
Turkey
United States
Poland
Sweden
Spain

Japan

Italy
Hungary
Great Britain
Belgium
France
Germany

m Agree Very Much m Agree Somewhat Total Agree

51%
80%
78%
7%
75%
3%
63%
62%
62%
55%
55%
53%
51%
51%
51%
50%
43%
41%
40%
38%
33%
31%
27%
1% 22% 23%
21%
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The World Will Be A Better Place In 2011
Than It Was In 2010

REUTERS

B Agree Very Much ® Agree Somewhat Total Agree

Middle East/Africa 63%
G-8 Countries 40%
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Do Some Specific Things For Myself Or Others
For The Year 2011

REUTERS

m Agree Very Much m Agree Somewhat Total Agree

Total 81%
Indonesia 95%
South Africa 93%
China 92%
Mexico 92%
Russia 92%
Turkey 92%
Saudi Arabia 91%
Argentina 90%
Brazil 90%
India 87%
Italy 83%
Sweden 83%
Australia 82%
Poland 82%
United States 82%
South Korea 81%
Canada 80%
France 78%
Spain 78%
Belgium 72%
Great Britain 69%
Germany 65%
Japan 59%
Hungary 26%
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To Do Some Specific Things For Myself Or
Others For The Year 2011

ede
se,

REUTERS

m Strongly Agree m Somewhat Agree  Total Agree
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Now you said you would make some personal
resolutions to do some specific things for yourself }
or others for the year 2011. Please tell us what {__

your top one or two will be? — Countries...
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‘2 REUTERS

Earn more money

Save more money

Better budget/control personal or family finances
Have a more healthy lifestyle

Get a new job

Exercise more

Spend more time with family

Lose weight

Pay off bills

Move into a new home

Take a class/education

Eat healthier/better food

Quit smoking

Spend more time with friends
Practice religion more often

Get a raise in pay

Do more charity or volunteer work
Get married

Have a child

Go back to school

Settle/resolve outstanding conflicts
Cut down on or quit drinking alcohol
Get divorced

Other

Total - Countries

I 2%
I 16
I 16%
I 14
I 1300
I 127
I 1%
I 1%
I 10%
I 7%

I 7%

. 7o

I 6%

5%

5%

5%

I 5%

I 5%

2%

2%

3%

B 2%

I 1%

i 4%
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Now you said you would make some personal
resolutions to do some specific things for yourself
or others for the year 2011. Please tell us what your

top one or two will be?

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

A Global @dvisory - December 2010
New Years Outlook

© 2010 Ipsos



Now you said you would make some personal
resolutions to do some specific things for yourself }
or others for the year 2011. Please tell us what {__

your top one or two will be?
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‘2 REUTERS

Earn more money

Save more money

Better budget/control personal or family finances
Have a more healthy lifestyle

Pay off bills

Exercise more

Take a class/education

Spend more time with family

Lose weight

Go back to school

Move into a new home

Get a new job

Quit smoking

Eat healthier/better food

Get married

Get a raise in pay

Have a child

Other

Practice religion more often
Settle/resolve outstanding conflicts
Spend more time with friends

Do more charity or volunteer work
Get divorced

Cut down on or quit drinking alcohol

Argentina

I, 7%
I 7%
I 160
I 1300
I 1300
I 127
I 127
I 0%
I 0%
I 0%
I o

. 7

I 7%

I 6%

5%

Bl 4%

4%

Bl 2%

W 3%

M 3%

B 2%

B 2%

I 1%
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Now you said you would make some personal Global @dvisor
resolutions to do some specific things for yourself i
or others for the year 2011. Please tell us what
your top one or two will be? :

‘2 REUTERS

Australia

Have a more healthy lifestyle | HNNEREEEN 2%
Lose weight [N 1%
Save more money |G 16%
Exercise more | HNNENEEN 16%
Better budget/control personal or family finances | EGTGNGNGz<G 15%
Earn more money | NNENEEEN 14%
Pay off bills | NNENEIGIG 11%
Spend more time with family | R 11%
Get a new job | 9%
Quit smoking |G 9%
Eat healthier/better food [N 8%
Move into a new home [ 6%
Spend more time with friends [ 6%
Take a class/education [ 4%
Get a raise in pay [ 4%
Have a child [ 4%
other [l 3%
Settle/resolve outstanding conflicts ] 3%
Do more charity or volunteer work I 3%
Get married [l 2%
Practice religion more often [ 2%
Cut down on or quit drinking alcohol [l 2%
Get divorced | 1%

Go back to school 0
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Now you said you would make some personal Global @dvisor
resolutions to do some specific things for yourself i
or others for the year 2011. Please tell us what
your top one or two will be? :

‘2 REUTERS

Belgium

Save more money |NNENEGEGEEN 17%
Earn more money |GG 17%
Get a new job NG 16%
Better budget/control personal or family finances | ENENGTczczNENE 15%
Exercise more | HNNENE 14%
Spend more time with family | KERNREREEEE 13%
Have a more healthy lifestyle | HENNEN 12%
Lose weight | HNNEEEN 12%
Quit smoking | 10%
Move into a new home | 10%
Eat healthier/better food | 8%
Spend more time with friends | N 8%
Take a class/education [ 7%
Pay off bills [ 6%
other I 5%
Have a child [ 4%
Settle/resolve outstanding conflicts B 4%
Get a raise in pay [l 3%
Get married [l 3%
Go back to school [l 3%
Cut down on or quit drinking alcohol [l 2%
Do more charity or volunteer work [ 1%
Practice religion more often 1%
Get divorced 1%
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Now you said you would make some personal Global @dvisor

resolutions to do some specific things for yourself }
or others for the year 2011. Please tell us what {__
your top one or two will be? '

‘2 REUTERS

Earn more money

Pay off bills

Get a new job

Save more money

Move into a new home

Lose weight

Take a class/education

Better budget/control personal or family finances
Spend more time with family

Have a more healthy lifestyle

Go back to school

Practice religion more often
Exercise more

Spend more time with friends
Have a child

Eat healthier/better food

Get married

Quit smoking

Settle/resolve outstanding conflicts
Get a raise in pay

Do more charity or volunteer work
Other

Cut down on or quit drinking alcohol
Get divorced

Brazil

I, 020
I, 1 7%

I, 157
I 147
I, 13%
I 1%
I 1%
I 5%
I 5%
I 5%
I 5%
I o7
I 57

I 5%
5%
B 2%
B 2%
Il 3%
Il 3%
M 3%
I 3%
Bl 2%

I 1%

I 1%
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Now you said you would make some personal Global @dvisor

resolutions to do some specific things for yourself }
or others for the year 2011. Please tell us what {__
your top one or two will be? '

‘2 REUTERS

Lose weight

Better budget/control personal or family finances
Have a more healthy lifestyle

Pay off bills

Save more money

Exercise more

Earn more money

Get a new job

Spend more time with family

Eat healthier/better food

Quit smoking

Spend more time with friends
Take a class/education

Do more charity or volunteer work
Move into a new home

Go back to school

Have a child

Settle/resolve outstanding conflicts
Cut down on or quit drinking alcohol
Practice religion more often

Get married

Get a raise in pay

Other

Get divorced

Canada

I, 19%
I, 19%
I, 1 7%
I, 167
I, 167
I, 167

I 127
I 0%
I 0%
I 0%
I o
I 5%
2%

I 4%

I 3%
I 3%
I 3%
I 3%
I 3%
B 2%
B 2%
W 2%
W 2%
I1%
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Now you said you would make some personal
resolutions to do some specific things for yourself }
or others for the year 2011. Please tell us what {__

your top one or two will be?

Global @dvisor

‘2 REUTERS

Earn more money

Have a more healthy lifestyle
Spend more time with family

Get a raise in pay

Better budget/control personal or family finances
Exercise more

Get a new job

Eat healthier/better food

Save more money

Take a class/education

Spend more time with friends

Go back to school

Get married

Lose weight

Do more charity or volunteer work
Move into a new home

Have a child

Pay off bills

Settle/resolve outstanding conflicts
Quit smoking

Cut down on or quit drinking alcohol
Practice religion more often

Other

Get divorced

China

kg
I, 0
I, 21
I, 147
I 1300
I o
I 57
I 5%
. 7
I 6
I 5%
I 5%
I 5%
B 4%
Bl 4%
Bl 4%
4%
M 3%
M 3%
Bl 2%
1%
I 1%
I 1%
0
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Now you said you would make some personal
resolutions to do some specific things for yourself }
or others for the year 2011. Please tell us what {__

your top one or two will be?
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‘2 REUTERS

Better budget/control personal or family finances
Earn more money

Get a new job

Spend more time with family
Exercise more

Lose weight

Save more money

Spend more time with friends
Move into a new home

Have a more healthy lifestyle

Eat healthier/better food

Take a class/education

Have a child

Quit smoking

Get a raise in pay

Do more charity or volunteer work
Settle/resolve outstanding conflicts
Other

Pay off bills

Get married

Cut down on or quit drinking alcohol
Practice religion more often

Get divorced

Go back to school

France

I, 207
I 10
I 150
I 149
I 149
I 149
I 129
I 10%
I 10%
I ©%o
I s

I 7

I 700

I 6%

Bl 2%

Bl 2%

Bl 2%

Bl 2%

I 3%

B 2%

B 2%

I1%

I1%

0
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Now you said you would make some personal Global @dvisor
resolutions to do some specific things for yourself i
or others for the year 2011. Please tell us what
your top one or two will be? :

‘2 REUTERS

Germany

Exercise more [ HNNENEEEEN 1%
Spend more time with family | ENEGNEGNEEE 17%
Have a more healthy lifestyle | HNRNREEN 17%
Lose weight [ NNRNREMEN 15%
Get a new job NG 13%
Save more money NG 13%
Pay off bills | HNNNEG 11%
Better budget/control personal or family finances | 10%
Move into a new home | 10%
Earn more money | 9%
Spend more time with friends | NN 9%
Eat healthier/better food | 9%
Settle/resolve outstanding conflicts [ 6%
other M 6%
Take a class/education [ 5%
Quit smoking [ 5%
Get a raise in pay [l 3%
Have a child [l 2%
Do more charity or volunteer work H 2%
Cut down on or quit drinking alcohol [l 2%
Go back to school 2%
Get married | 1%
Practice religion more often 1%
Get divorced 1%
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Now you said you would make some personal
resolutions to do some specific things for yourself }
or others for the year 2011. Please tell us what {__

your top one or two will be?

Global @dvisor

‘2 REUTERS

Exercise more

Lose weight

Better budget/control personal or family finances
Have a more healthy lifestyle
Save more money

Earn more money

Get a new job

Pay off bills

Eat healthier/better food

Spend more time with family
Spend more time with friends
Take a class/education

Quit smoking

Move into a new home

Other

Do more charity or volunteer work
Get a raise in pay

Have a child

Cut down on or quit drinking alcohol
Settle/resolve outstanding conflicts
Get married

Practice religion more often

Go back to school

Get divorced

Great Britain

I 2%
I 1070
I 16
I 4%
I 4%
I 4%
I 1300
I 129
I 1%
I 50
. 700
I 6%
I 6%
I 5%
B 2%
B 2%
Il 3%
Il 3%
Il 3%
B 2%

B 2%

B 2%

I 1%

0
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Now you said you would make some personal
resolutions to do some specific things for yourself
or others for the year 2011. Please tell us what
your top one or two will be?

Global @dvisor

‘2 REUTERS

Have a more healthy lifestyle

Exercise more

Get a new job

Earn more money

Save more money

Eat healthier/better food

Lose weight

Quit smoking

Move into a new home
Settle/resolve outstanding conflicts
Pay off bills

Spend more time with family
Other

Go back to school

Take a class/education

Spend more time with friends

Do more charity or volunteer work
Get a raise in pay

Cut down on or quit drinking alcohol
Have a child

Practice religion more often

Get married

Get divorced

Hungary

I, 3106
Better budget/control personal or family finances [ ENEGTcNGN 2%
I 1700
I 10
I 150

I 2%
I 1%

I o
I o
I o
I 57
I 5%
I 6%
I 6%
I 6%
I 5%

H 2%

B 2%

B 2%

H 2%

1%

1%

0
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Now you said you would make some personal Global @dvisor

resolutions to do some specific things for yourself }
or others for the year 2011. Please tell us what {__
your top one or two will be? '

‘2 REUTERS

Earn more money

Save more money

Have a more healthy lifestyle
Better budget/control personal or family finances
Exercise more

Get a new job

Lose weight

Spend more time with family

Eat healthier/better food

Do more charity or volunteer work
Move into a new home

Get a raise in pay

Have a child

Get married

Practice religion more often

Quit smoking

Settle/resolve outstanding conflicts
Pay off bills

Take a class/education

Spend more time with friends
Other

Go back to school

Cut down on or quit drinking alcohol
Get divorced

India

I, 2 1%
I, 1570

I 10
I 150
I 137
I 1300
I 127
I 129
I 1%
I ©%o
I 7

I 7

I 6%

I 6%

Bl 2%

M 3%
M 3%
M 3%
M 3%
M 3%
1%
I 1%
I 1%
0
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Base: Some personal resolutions to do some specific things for themselves or others for the year 2011
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Now you said you would make some personal Global @dvisor

resolutions to do some specific things for yourself }
or others for the year 2011. Please tell us what {__
your top one or two will be? '

‘2 REUTERS

Earn more money

Save more money

Better budget/control personal or family finances
Practice religion more often

Have a more healthy lifestyle

Get a new job

Spend more time with family

Get married

Do more charity or volunteer work
Get a raise in pay

Pay off bills

Exercise more

Lose weight

Have a child

Take a class/education

Move into a new home

Eat healthier/better food
Settle/resolve outstanding conflicts
Go back to school

Quit smoking

Other

Spend more time with friends

Cut down on or quit drinking alcohol
Get divorced

Indonesia

I, 0700
I, 2576
I, 020
I, 1570
I 147
I 147

I 1%

I 1%

I o7
. 7
I 6
I 5%
B 5%
I 5%
5%
B 2%

M 3%
H 2%
H 2%
1%
1%
0
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Now you said you would make some personal
resolutions to do some specific things for yourself }
or others for the year 2011. Please tell us what {__

your top one or two will be?

Global @dvisor

‘2 REUTERS

Earn more money

Save more money

Get a new job

Better budget/control personal or family finances
Spend more time with family

Lose weight

Exercise more

Have a more healthy lifestyle

Have a child

Spend more time with friends
Move into a new home

Eat healthier/better food
Settle/resolve outstanding conflicts
Other

Practice religion more often

Do more charity or volunteer work
Get a raise in pay

Go back to school

Quit smoking

Get married

Take a class/education

Pay off bills

Get divorced

Cut down on or quit drinking alcohol

Italy

I 7%
I 7%
I 1 7%
I (60
I, 147
I, 147
I 1300
I 0%
. 7
. 7
I 6
I 6%
I 6%
I 6%
5%

Bl 5%

Bl 5%

B 2%

B 2%

M 3%

I 3%

B 2%

I 1%

0
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Now you said you would make some personal
resolutions to do some specific things for yourself }
or others for the year 2011. Please tell us what {__

your top one or two will be?

‘2 REUTERS

Earn more money

Save more money

Have a more healthy lifestyle

Get a new job

Better budget/control personal or family finances
Settle/resolve outstanding conflicts
Lose weight

Exercise more

Spend more time with family

Eat healthier/better food

Other

Quit smoking

Move into a new home

Pay off bills

Have a child

Get married

Spend more time with friends

Do more charity or volunteer work
Take a class/education

Get a raise in pay

Cut down on or quit drinking alcohol
Practice religion more often

Get divorced

Go back to school

Japan

L Al
I 20%
I 20
I, 147
I 127
I 127
I 0%
I 0%
I o7
I 5%
. 7
I 6%
B 5%
I 5%
B 2%
B 2%
Il 3%
Il 3%
Il 3%

B 2%

B 2%

I 1%

0
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Now you said you would make some personal
resolutions to do some specific things for yourself }
or others for the year 2011. Please tell us what {__

your top one or two will be?

Global @dvisor

‘2 REUTERS

Save more money

Better budget/control personal or family finances
Earn more money

Pay off bills

Have a more healthy lifestyle
Spend more time with family

Go back to school

Exercise more

Take a class/education

Get a new job

Lose weight

Eat healthier/better food

Do more charity or volunteer work
Get a raise in pay

Move into a new home

Practice religion more often

Other

Quit smoking

Have a child

Get married

Settle/resolve outstanding conflicts
Spend more time with friends

Cut down on or quit drinking alcohol
Get divorced

I, 0700
I, 2 1%
I, 207
I, 167
I, 13%

I, 13%

I, 13%

I 5%
I 5%
. 7
. 7
. 7
B 5%
I 5%
2%
4%

H 2%
2%
2%

Bl 2%

1%

1%

I 1%

1%
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Now you said you would make some personal Global @dvisor
resolutions to do some specific things for yourself i
or others for the year 2011. Please tell us what
your top one or two will be? :

‘2 REUTERS

Poland

Earn more money [ NNENEGEG 3%
Get a new job HNGTNINGNGNGNGNGNGNGNEGEGE 2200
Better budget/control personal or family finances | ENEGTcNGE 19%
Save more money NG 13%
Quit smoking | NNGNGNGNGNG 13%
Have a more healthy lifestyle | KN 11%
Exercise more | 10%

Lose weight | 10%
Spend more time with family [ NN 9%

Settle/resolve outstanding conflicts I
Pay off bills [N 6%
Eat healthier/better food I 6%
Move into a new home [ 6%
Get married [ 6%
Take a class/education [ 5%
Get a raise in pay [ 5%
Spend more time with friends I 5%
Have a child [ 4%
Get divorced I 4%
other [l 3%
Go back to school 2%
Do more charity or volunteer work [l 2%
Practice religion more often 1%

Cut down on or quit drinking alcohol 1%
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Now you said you would make some personal
resolutions to do some specific things for yourself }
or others for the year 2011. Please tell us what {__

your top one or two will be?

Global @dvisor

‘2 REUTERS

Earn more money

Get a new job

Move into a new home

Better budget/control personal or family finances
Have a more healthy lifestyle

Quit smoking

Get married

Get a raise in pay

Save more money

Lose weight

Go back to school

Spend more time with family

Pay off bills

Exercise more

Take a class/education

Have a child

Other

Settle/resolve outstanding conflicts
Cut down on or quit drinking alcohol
Eat healthier/better food

Spend more time with friends

Get divorced

Do more charity or volunteer work
Practice religion more often

Russia

I, /o
[ PR
I 149
I 1%
I 1%
I 10%
I 10%
I 10%
I ©%o
I s
I s
I 7

I 7

I 6%
5

5

Bl 2%

I 3%

I 3%

B 2%

B 2%

I1%

I1%

I 1%
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Now you said you would make some personal
resolutions to do some specific things for yourself }
or others for the year 2011. Please tell us what {__

your top one or two will be?

Global @dvisor

‘2 REUTERS

Earn more money

Practice religion more often

Save more money

Get a new job

Pay off bills

Lose weight

Have a more healthy lifestyle

Take a class/education

Move into a new home

Get married

Better budget/control personal or family finances
Do more charity or volunteer work
Spend more time with family

Have a child

Quit smoking

Get a raise in pay

Other

Settle/resolve outstanding conflicts
Spend more time with friends

Go back to school

Exercise more

Eat healthier/better food

Get divorced

Cut down on or quit drinking alcohol

Saudi Arabia

I 2590
I 20%
I 150
I 160
I, 147
I 1100
I 0%
I 0%
I o7

I o

I 5%

I 5%

. 7

. 7

Bl 4%

Bl 4%

Bl 4%

M 3%

H 2%

1%

1%

I 1%

I 1%

0

© 2010 Ipsos

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

A Global @dvisory - December 2010
New Years Outlook



Now you said you would make some personal Global @dvisor
resolutions to do some specific things for yourself i
or others for the year 2011. Please tell us what
your top one or two will be? :

‘2 REUTERS

South Africa

Earn more money [NNENEGEGEGEEEGEGEGNN >
Better budget/control personal or family finances | ENEGTNTNGN 20%
Pay off bills [ NN 10
Have a more healthy lifestyle [ NRNRNREEEEN 15%
Save more money |NNEGTNGNGNG 16%
Exercise more |G 12%
Lose weight | 10%
Spend more time with family | I 10%
Get a new job | 9%
Take a class/education | 8%
Practice religion more often I
Do more charity or volunteer work I
Eat healthier/better food [N 7%
Quit smoking I 5%
Move into a new home [l 4%
Get married [ 4%
other [l 4%
Spend more time with friends B 4%
Have a child [l 3%
Get a raise in pay 2%
Settle/resolve outstanding conflicts [l 2%
Go back to school 1%
Cut down on or quit drinking alcohol 1%
Get divorced O
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Now you said you would make some personal Global @dvisor
resolutions to do some specific things for yourself i
or others for the year 2011. Please tell us what
your top one or two will be? :

‘2 REUTERS

South Korea

Earn more money |NNEGTNINGNGNGEGEGN 1%
save more money |GG 15%
Exercise more |NNENEG 15%
Better budget/control personal or family finances | KEENENEDIDBGEGE 17%
Lose weight [ HNNRNREREEBEN 16%
Spend more time with family | ENRNREN 13%
Get a new job | 10%
Take a class/education | 10%
Quit smoking NN 9%
Practice religion more often | 8%
Get married | 8%
Do more charity or volunteer work [ 7%
Eat healthier/better food [ 6%
Pay off bills [N 5%
Have a more healthy lifestyle [ 5%
Move into a new home [ 5%
Get a raise in pay [N 5%
Cut down on or quit drinking alcohol [ 5%
Spend more time with friends [l 4%
Settle/resolve outstanding conflicts I 3%
Have a child [l 2%
Go back to school 2%
Other 1%

Get divorced
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Now you said you would make some personal
resolutions to do some specific things for yourself
or others for the year 2011. Please tell us what
your top one or two will be?

Global @dvisor

‘2 REUTERS

Spain

save more money NNGTGTNGNGEGEGEGEG 1%
Earn more money | NNGTNGEGN 19%
Exercise more | NNENEGEEN 16%
Better budget/control personal or family finances | EENENEIGE 15%
Lose weight [ HNNREEN 13%
Have a more healthy lifestyle [ N NN 12%
Take a class/education | NN 11%
Pay off bills [ NNEGNGNG 11%
Quit smoking NN 10%
Spend more time with family | N 9%
Have a child I 7%
Move into a new home [ 6%
other I 6%
Get a new job [ 5%
Spend more time with friends I 5%
Go back to school [ 5%
Eat healthier/better food I 4%
Get a raise in pay [l 4%
Practice religion more often [l 2%
Get married [l 2%
Do more charity or volunteer work B 2%
Settle/resolve outstanding conflicts B 2%
Cut down on or quit drinking alcohol [l 1%
Get divorced O
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Now you said you would make some personal Global @dvisor
resolutions to do some specific things for yourself i
or others for the year 2011. Please tell us what
your top one or two will be? :

‘2 REUTERS

Sweden

Exercise more | HNNNENEEN 0%
Earn more money | NNGTNINGE 17%
Spend more time with family | ENRHREEEEE 15%
Get a new job NG 15%
Spend more time with friends | ENREEEEEN 14%
Have a more healthy lifestyle [ N NN 12%
Take a class/education | NG 12%
Move into a new home NI 12%
Better budget/control personal or family finances | NN 11%
other G 11%
save more money | 10%
Eat healthier/better food | 7%
Pay off bills [N 6%
Do more charity or volunteer work I 6%
Lose weight [N 4%
Get a raise in pay [l 4%
Quit smoking [l 3%
Have a child [l 3%
Go back to school 2%
Get married [l 2%
Settle/resolve outstanding conflicts B 2%
Cut down on or quit drinking alcohol [l 2%
Practice religion more often 0

Get divorced O

A Global @dvisory - December 2010 a1

© 2010 Ipsos  Base: Some personal resolutions to do some specific things for themselves or others for the year 2011 New Years Outlook



Now you said you would make some personal
resolutions to do some specific things for yourself }
or others for the year 2011. Please tell us what {__

your top one or two will be?

‘2 REUTERS

Better budget/control personal or family finances
Earn more money

Get a new job

Pay off bills

Save more money

Spend more time with family

Have a more healthy lifestyle

Quit smoking

Move into a new home

Do more charity or volunteer work
Lose weight

Get married

Take a class/education

Have a child

Practice religion more often
Spend more time with friends
Exercise more

Settle/resolve outstanding conflicts
Eat healthier/better food

Get a raise in pay

Go back to school

Other

Cut down on or quit drinking alcohol
Get divorced

Turkey

I 0%
I, 7%
I 20%
I 15%
I, 147
I 1%
I 10%
I 5%
. 70
I 6%
I 6%
I 6%
I 5%
I 5%
Il 5%
4%
M 3%
I 3%
H 2%
H 2%
H 2%
I 1%
0

© 2010 Ipsos

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

A Global @dvisory - December 2010
New Years Outlook

Global @dvisor

42



Now you said you would make some personal
resolutions to do some specific things for yourself
or others for the year 2011. Please tell us what
your top one or two will be?

Global @dvisor

‘2 REUTERS

United States

Pay off bills [ ENGTGNGNTNTNGNGNGNGEE 20
save more money |GG 19%
Lose weight [ HNNRNREREMEEEEN 158%
Exercise more | HNNENEEEN 17%
Better budget/control personal or family finances | HNNENEEN 16%
Earn more money NG 13%
Get a new job NG 13%
Eat healthier/better food | HNNNREEEEE 12%
Have a more healthy lifestyle [N 11%
Spend more time with family | N 9%
Quit smoking [ 5%
Do more charity or volunteer work [ 5%
Practice religion more often [ 5%
Spend more time with friends I 5%
Take a class/education [l 4%
Go back to school [ 4%
other M 4%
Move into a new home [l 3%
Get a raise in pay [l 3%
Get married [l 2%
Have a child [l 2%
Settle/resolve outstanding conflicts B 2%
Cut down on or quit drinking alcohol | 1%
Get divorced B 1%
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Now you said you would make some personal
resolutions to do some specific things for yourself }
or others for the year 2011. Please tell us what {__

‘2 REUTERS

your top one or two will be? - Regions

Save more money

Lose weight

Pay off bills

Better budget/control personal or family finances
Exercise more

Have a more healthy lifestyle

Earn more money

Get a new job

Eat healthier/better food

Spend more time with family

Quit smoking

Spend more time with friends

Do more charity or volunteer work
Take a class/education

Move into a new home

Practice religion more often

Have a child

Go back to school

Other

Get a raise in pay

Get married

Settle/resolve outstanding conflicts
Cut down on or quit drinking alcohol
Get divorced

North America

I, 1570
I, 1570
I, 5%
I, 1 7%
I, 1 7%
I 147
I, 13%
I 12
I 11%
I 5%

I 7o
5
5
Bl 2%

Il 3%
M 3%
M 3%
Il 3%
Il 3%
B 2%
B 2%
B 2%
B 2%

1%
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Now you said you would make some personal
resolutions to do some specific things for yourself }
or others for the year 2011. Please tell us what {__

your top one or two will be? - Regions

Global @dvisor

‘2 REUTERS

Earn more money

Save more money

Pay off bills

Better budget/control personal or family finances
Have a more healthy lifestyle
Spend more time with family

Get a new job

Take a class/education

Go back to school

Lose weight

Exercise more

Move into a new home

Eat healthier/better food

Practice religion more often

Quit smoking

Have a child

Get a raise in pay

Get married

Spend more time with friends

Do more charity or volunteer work
Other

Settle/resolve outstanding conflicts
Cut down on or quit drinking alcohol
Get divorced

LATAM

I 2300
I, 107
I 150
I 150
I 1%
I 1%
I 10%
I 10%
I 10%
I o
I o
I o

I 6

Il 5%

B 4%

4%

4%

B 4%

M 3%

M 3%

M 3%

H 2%

I 1%
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Now you said you would make some personal
resolutions to do some specific things for yourself }
or others for the year 2011. Please tell us what {__

your top one or two will be? - Regions

Global @dvisor

‘2 REUTERS

Earn more money

Exercise more

Save more money

Better budget/control personal or family finances
Get a new job

Have a more healthy lifestyle
Spend more time with family

Lose weight

Move into a new home

Spend more time with friends

Pay off bills

Take a class/education

Eat healthier/better food

Quit smoking

Other

Have a child

Get a raise in pay

Settle/resolve outstanding conflicts
Go back to school

Get married

Do more charity or volunteer work
Practice religion more often

Cut down on or quit drinking alcohol
Get divorced

Europe

I 7%
I 160
I 15%
I 150
I, 147
I 1500
I 127
I 127
I 5%
I 5o

I 7%

I 7%

. 7

. 7

I %

I 5%

4%

Bl 2%

M 3%

M 3%

M 3%

H 2%

H 2%

1%
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Now you said you would make some personal
resolutions to do some specific things for yourself }
or others for the year 2011. Please tell us what {__

your top one or two will be? - Regions

‘2 REUTERS

Earn more money

Have a more healthy lifestyle
Save more money

Better budget/control personal or family finances
Get a new job

Spend more time with family
Exercise more

Lose weight

Get a raise in pay

Get married

Move into a new home

Pay off bills

Eat healthier/better food

Quit smoking

Take a class/education

Do more charity or volunteer work
Practice religion more often

Have a child

Spend more time with friends
Settle/resolve outstanding conflicts
Go back to school

Other

Cut down on or quit drinking alcohol
Get divorced

APAC

I, 250
I 170
I 160
I 150
I 1300
I 129
I 1%
I 1%
I 7%
I 70
I 6%
I 6%
I 6%
I 6%
5%

I 5%

I 5%

4%

Il 3%

Il 3%

Il 3%

B 2%

B 2%

0
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Now you said you would make some personal
resolutions to do some specific things for yourself }
or others for the year 2011. Please tell us what {__

your top one or two will be? - Regions

Global @dvisor

‘2 REUTERS

Earn more money

Save more money

Better budget/control personal or family finances
Get a new job

Exercise more

Lose weight

Have a more healthy lifestyle
Spend more time with family

Pay off bills

Eat healthier/better food

Move into a new home

Quit smoking

Spend more time with friends
Take a class/education

Other

Get a raise in pay

Do more charity or volunteer work
Have a child

Settle/resolve outstanding conflicts
Get married

Go back to school

Practice religion more often

Cut down on or quit drinking alcohol
Get divorced

G-8 Countries

I 1500
I 159
I 150
I 150
I, 147
I, 17
I 1300
I 1100
I 10%
I 5%

I 7%

. 7

I 6%

I 5%

Il 5%

4%

4%

B 4%

B 4%

M 3%

M 3%

H 2%

H 2%

1%
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Now you said you would make some personal
resolutions to do some specific things for yourself
or others for the year 2011. Please tell us what
your top one or two will be? - Regions

Global @dvisor

‘2 REUTERS

BRIC

Earn more money |NNEGTNININGNGGGGGEE 0%
Have a more healthy lifestyle [ NRNREEN 16%
Get a new job NG 15%
save more money NG 12%
Better budget/control personal or family finances | HNNEGN 12%
Spend more time with family | ENRNREE 12%
Exercise more | 9%
Lose weight [ 9%
Move into a new home [ 9%
Pay off bills I 8%
Get a raise in pay [ 8%
Eat healthier/better food [ 6%
Take a class/education [ 6%
Get married [ 6%
Go back to school N 6%
Have a child [ 5%
Quit smoking [ 4%
Spend more time with friends [l 4%
Do more charity or volunteer work 4%
Practice religion more often [l 4%
Settle/resolve outstanding conflicts I 3%
other [l 2%
Cut down on or quit drinking alcohol [l 1%
Get divorced B 1%
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Now you said you would make some personal Global @dvisor
resolutions to do some specific things for yourself i
or others for the year 2011. Please tell us what
your top one or two will be? - Regions "

‘2 REUTERS

Middle East/Africa

Earn more money |GGG 500
Better budget/control personal or family finances | ENEGTcNGE 9%
Pay off bills [ ENERNENEENEEEN 1 7%
save more money NG 16%
Get a new job [HNNENEGEG 15%
Have a more healthy lifestyle [ N RN 13%
Practice religion more often | NG 11%
Spend more time with family | NN 9%
Lose weight (I 9%
Take a class/education | 8%
Do more charity or volunteer work | 7%
Exercise more [ 6%
Move into a new home [ 6%
Get married [ 6%
Have a child [ 5%
Quit smoking [ 5%
Get a raise in pay [l 3%
Eat healthier/better food [l 3%
Spend more time with friends [l 3%
Settle/resolve outstanding conflicts I 3%
other [l 3%
Go back to school 1%
Cut down on or quit drinking alcohol || 1%
Get divorced | 1%
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About Ipsos

Ipsos is the second largest global survey-based market research
company, owned and managed by research professionals that assess
market potential and interpret market trends for over 5,000 worldwide
clients to develop and test emergent or existing products or services,

build brands, test advertising and study audience responses to
various media, and, measure public opinion on issues and reputation.
With over 9,100 employees working in wholly owned operations in 64

countries, Ipsos conducts advertising, customer loyalty, marketing,

media, and public affairs research, as well as forecasting, modeling,

and consulting and a full line of custom, syndicated, omnibus, panel,
and online research products and services in over 100 countries.
Founded in 1975 by Jean-Marc Lech and Didier Truchot, Ipsos has
been publicly traded since 1999. In 2008, Ipsos' revenues totaled

€979.3 million. Listed on Eurolist by NYSE - Euronext Paris, Ipsos is

part of the SBF 120 and the Mid-100 Index and is eligible to the
Deferred Settlement System.

Visit www.ipsos.com to learn more about Ipsos offerings and

capabilities. A Global @dvisory - December 2010,
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For information about this and other Global @dvisor products
contact:

John Wright
Senior Vice President and Managing Director, Public Opinion Polling
Ipsos Public Affairs +1 (416) 324-2002
john.wright@ipsos.com

The Ipsos Global @dvisor Omnibus is a monthly, online survey of consumer citizens
In 24 countries and produces syndicated reports and studies specifically tailored to
the needs of corporations, advertising and PR agencies, and governments. For
information contact:

Chris Deeney
Senior Vice President and Managing Director, Omnibus Division
Ipsos Public Affairs +1 (312) 665-0551
chris.deeney@ipsos.com

Visit www.ipsos.com for information about all of our products and services.
Copyright Ipsos 2010. All rights reserved.

The contents of this publication constitute the sole and exclusive property of Ipsos
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