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METHODOLOGY

These are the findings of the Global @dvisor Wave 16 (G@16), an Ipsos survey conducted between December 10th
and December 20th.

The survey instrument is conducted monthly in 24 countries around the world via the Ipsos Online Panel system. The
countries reporting herein are Argentina, Australia, Belgium, Brazil, Canada, China, France, Great Britain, Germany,
Hungary, India, Indonesia, Italy, Japan, Mexico, Poland, Russia, Saudi Arabia, South Africa, South Korea, Spain, Sweden,
Turkey and the United States of America.

For the results of the survey presented herein, an international sample of 18,676 adults aged 18-64 in the US and
Canada, and age 16-64 in all other countries, were interviewed. Approximately 1000+ individuals participated on a
country by country basis via the Ipsos Online Panel with the exception of Argentina, Belgium, Indonesia, Mexico,
Poland, Saudi Arabia, South Africa, South Korea, Sweden and Turkey, where each have a sample approximately 500+.

Weighting was then employed to balance demographics and ensure that the sample's composition reflects that of the
adult population according to the most recent country Census data, and to provide results intended to approximate the
sample universe. A survey with an unweighted probability sample of this size and a 100% response rate would have an
estimated margin of error of +/-3.1 percentage points for a sample of 1,000 and an estimated margin of error of +/- 4.5
percentage points 19 times out of 20 per country of what the results would have been had the entire population of
adults in that country been polled. All sample surveys and polls may be subject to other sources of error, including, but
not limited to coverage error, and measurement error.
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KEY FINDINGS

2010 WAS A BAD YEAR FOR ME AND MY FAMILY

Half (48%) of global respondents say “2010 Was a Bad Year For Me and My Family”—Hungary 78%, Spain 62%,
Poland 57%, South Africa 56%, United States 55%, Mexico 55%, Italy 55%, Belgium 55%, Turkey 54%, Great Britain
51%, France 49%, Argentina 49%,Russia 46%, South Korea 45%, India 44%, Saudi Arabia 43%, Japan 43%, Canada
42%, Germany 41%, Australia 41%, Brazil 38%, Sweden 37%, China 35% and Indonesia 29%.

OPTIMISTIC THAT 2011 WILL BE A BETTER YEAR FOR ME THAN IT WAS IN 2010

77% of global respondents are “Optimistic That 2011 Will Be a Better Year For Me Than it Was in 2010"—
Brazil 96%, Indonesia 92%, India 91%, Saudi Arabia 88%, Russia 88%, Mexico 88%, Turkey 86%, South Africa 86%,
Argentina 84%, China 83%, Australia 82%, Canada 81%, Sweden 77%, South Korea 76%, United States 75%, Poland
74%, Germany 68%, Belgium 68%, Italy 66%, Spain 65%, France 65%, Great Britain 62%, Hungary 51% and Japan
44%.

THE WORLD WILL BE A BETTER PLACE IN 2011 THAN IT WASIN 2010

And Half (51%) of global respondents believe “The World Will Be a Better Place in 2011 Than it Was in 2010”
—Brazil 80%, China 78%, India 77%, Indonesia 75%, Saudi Arabia 73%, South Africa 63%, South Korea 62%, Russia
62%, Mexico 55%, Canada 55%, Argentina 53%, United States 51%, Turkey 51%, Australia 51%, Poland 50%, Sweden
43%, Spain 41%, Japan 40%, Italy 38%, Hungary 33%, Great Britain 31%, Belgium 27%, France 23% and Germany
21%.

RESOLUTIONS
36% of global respondents agree “very much” they will make personal resolutions in 2011 and 45%
“somewhat” agree they will.

The eight countries least likely to make resolutions are: Hungary 26%, Japan 59%, Germany 65%, Great Britain
69%, Belgium 72%, Spain 78%, France 78% and Canada 80%.

Those most likely to make resolutions for 2011 are: in the high income bracket 87%, have a high level of education
84%, less than 35 years old 84%, are not married 81% and are employed 81%.

Seven in 10 (68%) of Resolutions this year will be about Money: Earn more money 21%, Save more money 16%,
Better budget/control personal or family finances 16%, Pay off bills 10% and Get a raise in pay 5%.

Half (52%) of Resolutions revolve around people’s Health: Have a more healthy lifestyle 14%, Exercise more 12%,
Lose weight 11%, Eat healthier/better food 7%, Quit smoking 6%, Cut down on or quit drinking alcohol 2%.

Three in ten (29%) of Resolutions this year will be about strengthening Relationships: Spend more time with
family 11%, Spend more time with friends 5%, Get married 5%, Have a child 4%, Settle/resolve outstanding conflicts
3%, and Get divorced 1%.

THE RESOLUTIONS IN RANKED ORDER: Earn more money 21%, Save more money 16%, Better budget/control
personal or family finances 16%, Have a more healthy lifestyle 14%, Get a new job 13%, Exercise more 12%, Spend
more time with family 11%, Lose weight 11%, Pay off bills 10%, Move into a new home 7%, Take a class/education
7%, Eat healthier/better food 7%, Quit smoking 6%, Spend more time with friends 5%, Practice religion more often
5%, Get a raise in pay 5%, Do more charity or volunteer work 5%, Get married 5%, Have a child 4%, Go back to school
4%, Settle /resolve outstanding conflicts 3%, Cut down on or quit drinking alcohol 2%, Get divorced 1% and “Other”
4%.
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COUNTRIES WHERE RESPONDENTS ARE MOST
LIKELY TO RESOLVE TO:

a. Earn more money 21%: China 37%, Russia 34%, Argentina 27%, Indonesia 27%, Turkey 27%
b. Save more money 16%: Mexico 27%, Indonesia 25%, Spain 21%

c. Better budget/control personal or family finances 16%: Turkey 30%, Indonesia 22%, Mexico 21%,
Hungary 21%

d. Have a more healthy lifestyle 14%: Hungary 31%, China 29%, Australia 21%

e. Getanew job 13%: Russia 23%, Poland 22%, Turkey 22%

f. Exercise more 12%: Great Britain 21%, Germany 21%, Sweden 20%

g. Spend more time with family 11%: China 21%, Germany 17%, Sweden 15%

h. Lose weight 11%: Australia 21%, Canada 19%, Great Britain 19%

i. Pay off bills 10%: United States 20%, South Africa 19%, Turkey 18%

j. Move into a new home 7%: Russia 14%, Brazil 13%, Sweden 12%

k. Take a class/education 7%: Argentina 12%, Sweden 12%, Brazil 11%

I. Eat healthier/better food 7%: United States 12%, Great Britain 11%, Hungary 11%, India 11%
m. Quit smoking 6%: Poland 13%, Belgium/Spain/Russia 10%

n. Spend more time with friends 5%: Sweden 14%, France 10%, Germany 9%

0. Practice religion more often 5%: Saudi Arabia 20%, Indonesia 18%, Brazil 9%

p. Getaraise in pay 5%: China 14%, Russia 10%, India 7%, Indonesia 7%

g- Do more charity or volunteer work 5%: India 9%, Indonesia 9%, Saudi Arabia 8%

r. Get married 5%: Indonesia 11%, Russia 10%, Saudi Arabia 9%

s. Have a child 4%: France 7%, Italy 7%, Spain 7%, Saudi Arabia 7%

t. Go back to school 4%: Mexico 13%, Argentina 10%, Brazil 9%

u. Settle/resolve outstanding conflicts 3%: Japan 12%, Hungary 8%, Poland 7%

V. Cut down on or quit drinking alcohol 2%: South Korea 5%, Great Britain 3%, Canada 3%, Russia 3%

w. Get divorced 1%: Poland 4%
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DETAILED FINDINGS
2010 WAaAs A BAD YEAR FOR ME AND MY FAMILY

Countries

m Agree Very Much = Agree Somewhat Total Agree

Total 48%
Hungary 78%
Spain 62%

Poland 57%

South Africa
Belgium
Italy
Mexico
United States
Turkey 54%
Great Britain 51%
Argentina 49%
France 49%

Russia [EUA

46%

South Korea 45%
India 44%
Japan 43%
Saudi Arabia 43%
Canada 42%
Australia 41%
Germany 41%
Brazil 38%
Sweden 37%
China 35%
Indonesia 29%

Total

Europe

Middle East/Africa

North America

G-8 Countries

LATAM

BRIC

APAC

Regions

m Agree Very Much = Agree Somewhat

56%
55%
55%
55%
55%

Total Agree
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I AM OPTIMISTIC THAT 2011 WILL BE A BETTER
YEAR FOR ME THAN IT WASIN 2010

Please indicate if you agree very much, agree somewhat, disagree somewhat or disagree very much with the following statements:

Total

Brazil
Indonesia
India

Mexico
Russia
Saudi Arabia
South Africa
Turkey
Argentina
China
Australia
Canada
Sweden
SouthKorea
United States
Poland
Belgium
Germany
Italy

France
Spain

Great Britain
Hungary
Japan

Countries

mAgree Very Much  mAgree Somewhat Total Agree

7%

96%
92%
91%
88%
88%
88%
86%
86%
84%

83%

82%

81%

7%

76%

75%

74%

68%

68%

66%

65%

65%

62%

51%

44%

Regions

m Agree Very Much = Agree Somewhat Total Agree

Europe oo
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THE WORLD WILL BE A BETTER PLACEIN 2011
THAN IT WASIN 2010

Please indicate if you agree very much, agree somewhat, disagree somewhat or disagree very much with the following statements

Countries
= Agree Very Much = Agree Somewhat Total Agree
Total 51%
Brazil 80%
China 78%
India 7%
Indonesia 75%
Saudi Arabia 73%
South Africa 63%
Russia 62%
South Korea 62%
Canada 55%
Mexico 55%
Argentina 53%
Australia 51%
Turkey 51%
United States 51%
Poland 50%
Sweden 43%
Spain 41%
Japan 40%
Italy 38%
Hungary IEN 33%
Great Britain 31%
Belgium 27%
France | IZIINFZ7EEE 23%
Germany EZNENC7IEEEE 21%
Regions
m Agree Very Much ® Agree Somewhat Total Agree

Middle East/Africa 63%
G-8 Countries 40%
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I WILL MAKE SOME PERSONAL RESOLUTIONS TO
D0 SOME SPECIFIC THINGS FOR MYSELF OR OTHERS
FOR THE YEAR 2011

Please indicate if you agree very much, agree somewhat, disagree somewhat or disagree very much with the following statements

Countries

m Agree Very Much ® Agree Somewhat Total Agree

Total 45% 81%
Indonesia  IEEA 95%
South Africa 93%
China 92%
Mexico 92%
Russia A 92%
Turkey 92%
Saudi Arabia 91%
Argentina 90%
Brazil 90%
India 87%
Italy 83%
Sweden 83%
Australia 82%
Poland 82%
United States 82%
South Korea 81%
Canada [N 80%
France 78%
Spain 78%
Belgium 72%
Great Britain 69%
Germany 65%
Japan 59%
Hungary 26%

Regions

= Strongly Agree  ® Somewhat Agree Total Agree

North America 46%
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

Earn more money

Save more money

Better budget/control personal or family finances
Have a more healthy lifestyle

Get a new job

Exercise more

Spend more time with family

Lose weight

Pay off bills

Move into anew home

Take a class/education

Eat healthier/better food

Quit smoking

Spend more time with friends
Practice religion more often

Get a raise in pay

Do more charity or volunteer work
Get married

Have a child

Go back to school

Settle/resolve outstanding conflicts
Cut down on or quit drinking alcohol
Get divorced

Other

Total - Countries

I 21
I 5
I 6%
I 4%
I 3%
I 2%
I 1
I 1
I 0
I

I 7

I

I 5%

B -%

I s

B 5%

B %

B 5%

I 2%

B %

B 3%

B 2%

I 1%

%




Ipsos Global @dvisory - A REUTERS IPSOS GLOBAL POLL - New Years Outlook ‘ DECEMBER 2010

NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

Earn more money

Save more money

Better budget/control personal or family finances
Have a more healthy lifestyle

Pay off bills

Exercise more

Take a class/education

Spend more time with family

Lose weight

Go back to school

Move into anew home

Get a new job

Quit smoking

Eat healthier/better food

Get married

Get a raise in pay

Have a child

Other

Practice religion more often
Settle/resolve outstanding conflicts
Spend more time with friends

Do more charity or volunteer work
Get divorced

Cut down on or quit drinking alcohol

Argentina

I 7%
I 7%
I 16%
I 3%
I 13%
I 2%
I 2%
I 10%
I 10%
I 10%
I o
7%

I 7%
6%

5%

M 1%

M 1%

M 4%

M 3%

M 3%

W 2%

B 2%

I 1%
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

Have a more healthy lifestyle

Lose weight

Save more money

Exercise more

Better budget/control personal or family finances
Earn more money

Pay off bills

Spend more time with family

Get a new job

Quit smoking

Eat healthier/better food

Move into anew home

Spend more time with friends

Take a class/education

Get a raise in pay

Have a child

Other

Settle/resolve outstanding conflicts
Do more charity or volunteer work
Get married

Practice religion more often

Cut down on or quit drinking alcohol
Get divorced

Go back to school

Australia

I 219
I 01%
I 16%
I 6%
I 5%
I 14%
I 11%
I 1%
I 0%
I o
I 5%
[
I 5%
M 2%
M 1%
M 4%
M 3%
H 3%
M 3%
B 2%
H 2%
B 2%
I 1%

0
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

Save more money

Earn more money

Get a new job

Better budget/control personal or family finances
Exercise more

Spend more time with family

Have a more healthy lifestyle
Lose weight

Quit smoking

Move into a new home

Eat healthier/better food
Spend more time with friends
Take a class/education

Pay off bills

Other

Have a child

Settle/resolve outstanding conflicts
Get a raise in pay

Get married

Go back to school

Cut down on or quit drinking alcohol
Do more charity or volunteer work
Practice religion more often

Get divorced

Belgium

I 17
I 17%
I 16%
I 5%
I 4%
I 13%
I 2%
I 12%
I 10%
I 10%
I 5%
I 5%
7%

H 6%

Il 5%

M 1%

M 2%

M 3%

M 3%

M 3%

H 2%

I 1%

I 1%

I 1%
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

Earn more money

Pay off bills

Get a new job

Save more money

Move into anew home

Lose weight

Take a class/education

Better budget/control personal or family finances
Spend more time with family

Have a more healthy lifestyle

Go back to school

Practice religion more often
Exercise more

Spend more time with friends

Have a child

Eat healthier/better food

Get married

Quit smoking

Settle/resolve outstanding conflicts
Get a raise in pay

Do more charity or volunteer work
Other

Cut down on or quit drinking alcohol
Get divorced

Brazil

I 02
I 7
I 5%
I 4%
I 3%
I 1
I
I %
I %
I 2%
I %
I 0%
I s

B 5%

I %

M %

B 1%

W 3%

M 3%

M 3%

B 3%

B 2%

I 1%

I 1%
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

Canada

Lose weight [ NG 19%
Better budget/control personal or family finances | NN 1°%
Have a more healthy lifestyle | RN 17%
Pay off bills | NNRNEREEEEE 16%
Ssave more money [ NN 16%
Exercise more | NG 16%
Earn more money [ NG 12%
Getanew job [ 10%
Spend more time with family | IIIIEE 10%
Eat healthier/better food [ 10%
Quit smoking | 2%
Spend more time with friends - 5%
Take a class/education [l 4%
Do more charity or volunteer work [l 4%
Move into anew home [l 3%
Go back to school [l 3%
Have a child [l 3%
Settle/resolve outstanding conflicts [l 3%
Cut down on or quit drinking alcohol [l 3%
Practice religion more often . 2%
Get married [l 2%
Get a raise in pay . 2%
other M 2%
Get divorced | 1%
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

Earn more money

Have a more healthy lifestyle
Spend more time with family

Get a raise in pay

Better budget/control personal or family finances
Exercise more

Get a new job

Eat healthier/better food

Save more money

Take a class/education

Spend more time with friends

Go back to school

Get married

Lose weight

Do more charity or volunteer work
Move into anew home

Have a child

Pay off bills

Settle/resolve outstanding conflicts
Quit smoking

Cut down on or quit drinking alcohol
Practice religion more often

Other

Get divorced

China

I 7
I 00%
I 21%
I 4%
I 13
I 0%

I e

I s

I 7

Il %

I %

B 5

B 5%

M %

Bl %

B %

Il %

M 3%

M 3%

B 2%

I 1%

I 1%

I 1%

0
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

France

Better budget/control personal or family finances [ N} 20
Earn more money [N 16%
Getanew job [IINIGIGNGEG 15%
spend more time with family | R 14%
Exercise more [ NG 14%
Lose weight [ HNEGzG 14%
Save more money [NEEGEGEIE 12%
Spend more time with friends | I 10%
Move into anew home | 10%
Have a more healthy lifestyle || I 2%
Eat healthier/better food [ s%
Take a class/education [ 7%
Have a child [ 7%
Quit smoking [ 6%
Get araise in pay [l 4%
Do more charity or volunteer work [l 4%
Settle/resolve outstanding conflicts [l 4%
other M 4%
Pay off bills [l 3%
Get married [l 2%
Cut down on or quit drinking alcohol [l 2%
Practice religion more often I 1%
Get divorced | 1%
Go back to school 0
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

Germany

Exercise more | NG 1%
Spend more time with family | N RN R 17%
Have a more healthy lifestyle | RN R 17%
Lose weight | NEGEGNGEGEGBG 15%
Getanew job [ INIEIEGEG 13%
save more money |GGG 13%
Pay off bills [  NEGI:6 11%
Better budget/control personal or family finances || NIl 10%
Move into anew home | I 10%
Earn more money [ 9%
Spend more time with friends | 9%
Eat healthier/better food [ °%
Settle/resolve outstanding conflicts [l 6%
other [ 6%
Take a class/education [l 5%
Quit smoking [l 5%
Getaraisein pay [l 3%
Have a child [l 2%
Do more charity or volunteer work [l 2%
Cut down on or quit drinking alcohol [l 2%
Go back to school [l 2%
Get married I 1%
Practice religion more often | 1%
Get divorced | 1%
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

Great Britain

Exercise more | NG 1%
Lose weight | NG 1°%
Better budget/control personal or family finances | RN 16%
Have a more healthy lifestyle | N NREREEEEE 14%
Save more money [N 14%
Earn more money (NN 14%
Getanew job [INIEG 13%
Pay off bills [ NENEGIzI:G 12%
Eat healthier/better food [ NG 11%
spend more time with family [ I 3%
Spend more time with friends [l 7%
Take a class/education [ 6%
Quit smoking I 6%
Move into anew home [l 5%
other [l 4%
Do more charity or volunteer work - 4%
Getaraisein pay [l 3%
Have a child [l 3%
Cut down on or quit drinking alcohol [l 3%
Settle/resolve outstanding conflicts [l| 2%
Get married [l 2%
Practice religion more often [l 2%
Go back to school | 1%
Get divorced 0
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

Have a more healthy lifestyle

Better budget/control personal or family finances
Exercise more

Get a new job

Earn more money

Save more money

Eat healthier/better food

Lose weight

Quit smoking

Move into anew home
Settle/resolve outstanding conflicts
Pay off bills

Spend more time with family

Other

Go back to school

Take a class/education

Spend more time with friends

Do more charity or volunteer work
Get a raise in pay

Cut down on or quit drinking alcohol
Have a child

Practice religion more often

Get married

Get divorced

Hungary

I 1%
I 21%
I 7
I 16%
I 15
I 12
I 1%
I o
I o
I o
I s

Il %

Il 5%

Il %

Il 5%

B 5%

B 2%

B 2%

B 2%

B 2%

I 1%

I 1%

0
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

Earn more money

Save more money

Have a more healthy lifestyle

Better budget/control personal or family finances
Exercise more

Get a new job

Lose weight

Spend more time with family

Eat healthier/better food

Do more charity or volunteer work
Move into anew home

Get a raise in pay

Have a child

Get married

Practice religion more often

Quit smoking

Settle/resolve outstanding conflicts
Pay off bills

Take a class/education

Spend more time with friends
Other

Go back to school

Cut down on or quit drinking alcohol
Get divorced

India

I 21%
I 5%
I 6%
I 150
I 3%
I 3%
I 2%
I 2%
I 1%
I o
7%

I 7%

Il s

I %

Bl %

W 3%

M 3%

W 3%

M 3%

B 3%

I 1%

I 1%

I 1%

0
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011
Indonesia

Earn more money (NG 70
save more money [NNNENEGEGEGEGEGEGEGEEE 5%
Better budget/control personal or family finances | RN 22%
Practice religion more often [ NNENEEE 15%
Have a more healthy lifestyle | REREEEE 1%
Getanew job [IINGNGIIG 14%
Spend more time with family | NI 11%
Get married | GGG 11%
Do more charity or volunteer work | 9%
Getaraisein pay [ 7%
Pay off bills [ 6%
Exercise more [l 5%
Lose weight [l 5%
Have achild [l 5%
Take a class/education [l 5%
Move into anew home [l 4%
Eat healthier/better food [l 3%
Settle/resolve outstanding conflicts [l 2%
Go back to school [l 2%
Quit smoking I 1%
other I 1%
Spend more time with friends
Cut down on or quit drinking alcohol
Get divorced
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

Earn more money

Save more money

Get a new job

Better budget/control personal or family finances
Spend more time with family

Lose weight

Exercise more

Have a more healthy lifestyle

Have a child

Spend more time with friends

Move into anew home

Eat healthier/better food
Settle/resolve outstanding conflicts
Other

Practice religion more often

Do more charity or volunteer work
Get a raise in pay

Go back to school

Quit smoking

Get married

Take a class/education

Pay off bills

Get divorced

Cut down on or quit drinking alcohol

Italy

I 7
I
I 7
I 6%
I 4%
I 4
I 13
I 10%
I 7

I 7%

Il %

Il %

Il %

Bl %

I %

B 5%

I 5%

M %

M %

B 3%

M 3%

B 2%

I 1%

0
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011
Japan

Earn more money _ 22%
Save more money [N 20%
Have a more healthy lifestyle | RN NN 20%
Getanew job [HNINENGN 14%
Better budget/control personal or family finances || IR 12%
Settle/resolve outstanding conflicts | R 12%
Lose weight | 10%
Exercise more [ 10%
spend more time with family [ I °%
Eat healthier/better food [ s%
other [ 7%
Quit smoking [l 6%
Move into anew home [l 5%
Pay off bills [l 5%
Have a child [l 4%
Get married [l 4%
Spend more time with friends [l 3%
Do more charity or volunteer work [l 3%
Take a class/education [l 3%
Get araisein pay [l 2%
Cut down on or quit drinking alcohol [l 2%
Practice religion more often | 1%
Get divorced 0
Go back to school
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

Save more money

Better budget/control personal or family finances
Earn more money

Pay off bills

Have a more healthy lifestyle
Spend more time with family

Go back to school

Exercise more

Take a class/education

Get a new job

Lose weight

Eat healthier/better food

Do more charity or volunteer work
Get a raise in pay

Move into anew home

Practice religion more often

Other

Quit smoking

Have a child

Get married

Settle/resolve outstanding conflicts
Spend more time with friends

Cut down on or quit drinking alcohol
Get divorced

Mexico

I 700
I 10
I 20%
I 6%
I 3%
I 3%
I 13
I s

I s

I 7%

I 7

I 7%

Il 5%

B 5%

M %

M %

B 2%

B 2%

B 2%

B 2%

I 1%

I 1%

I 1%

I 1%
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

Earn more money

Get a new job

Better budget/control personal or family finances
Save more money

Quit smoking

Have a more healthy lifestyle
Exercise more

Lose weight

Spend more time with family
Settle/resolve outstanding conflicts
Pay off bills

Eat healthier/better food

Move into anew home

Get married

Take a class/education

Get a raise in pay

Spend more time with friends

Have a child

Get divorced

Other

Go back to school

Do more charity or volunteer work
Practice religion more often

Cut down on or quit drinking alcohol

Poland

I 23
I 02
I 9%
I 3%
I 3%
I
I 10%
I 10%
I 2%

I 7%

%

Il %

Il %

Il %

B 5%

I %

I 5

B 2%

M %

M 3%

B 2%

B 2%

I 1%

I 1%
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011
Russia

earn more money [ NENENGENNENEGEGEGEEEE
Getanew job [HINEGEGEGEGEGEGEGE 23
Move into anew home [ NI 14%
Better budget/control personal or family finances [ NI 11%
Have a more healthy lifestyle | NI 11%
Quit smoking | 10%
Get married | 10%
Getaraisein pay | 10%
Save more money [ 9%
Lose weight | 8%
Go back to school | 8%
Spend more time with family [ 7%
Pay off bills [l 7%
Exercise more [l 6%
Take a class/education [l 5%
Have a child [l 5%
other [l 4%
Settle/resolve outstanding conflicts [l 3%
Cut down on or quit drinking alcohol [l 3%
Eat healthier/better food Wl 2%
Spend more time with friends [l 2%
Get divorced I 1%
Do more charity or volunteer work | 1%
Practice religion more often | 1%
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

Earn more money

Practice religion more often

Save more money

Get a new job

Pay off bills

Lose weight

Have a more healthy lifestyle

Take a class/education

Move into anew home

Get married

Better budget/control personal or family finances
Do more charity or volunteer work
Spend more time with family

Have a child

Quit smoking

Get a raise in pay

Other

Settle/resolve outstanding conflicts
Spend more time with friends

Go back to school

Exercise more

Eat healthier/better food

Get divorced

Cut down on or quit drinking alcohol

Saudi Arabia

I -7
I 20%
I (8%
I 6%
I 4%
I 1%
I 0%
I 0%
I o
I %

I s

I s
7%

I 7%

M %

B %

B 2%

M 3%

B 2%

I 1%

I 1%

I 1%

I 1%

0
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

Earn more money

Better budget/control personal or family finances
Pay off bills

Have a more healthy lifestyle

Save more money

Exercise more

Lose weight

Spend more time with family

Get a new job

Take a class/education

Practice religion more often

Do more charity or volunteer work
Eat healthier/better food

Quit smoking

Move into anew home

Get married

Other

Spend more time with friends

Have a child

Get a raise in pay

Settle/resolve outstanding conflicts
Go back to school

Cut down on or quit drinking alcohol
Get divorced

South Africa

I 020
I 0%
I 9%
I 5
I 6%
I 2%
I 10%
I 10%
I %

I s

I 7

I 7%

I 7%

B 5%

M %

M %

B %

M %

W 3%

B 2%

B 2%

I 1%

I 1%

0
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

Earn more money

Save more money

Exercise more

Better budget/control personal or family finances
Lose weight

Spend more time with family

Get a new job

Take a class/education

Quit smoking

Practice religion more often

Get married

Do more charity or volunteer work
Eat healthier/better food

Pay off bills

Have a more healthy lifestyle

Move into a new home

Get a raise in pay

Cut down on or quit drinking alcohol
Spend more time with friends
Settle/resolve outstanding conflicts
Have a child

Go back to school

Other

Get divorced

South Korea

I 01%
I 5%
I 15%
I 7%
I 6%
I 3%
I 10%
I 0%
I 5%

I s

I s

I 7%
%

B %

Il 5%

Il 5%

B 5%

Il >%

B 2%

B 3%

B 2%

B 2%

I 1%
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

Save more money

Earn more money

Exercise more

Better budget/control personal or family finances
Lose weight

Have a more healthy lifestyle

Take a class/education

Pay off bills

Quit smoking

Spend more time with family

Have a child

Move into a new home

Other

Get a new job

Spend more time with friends

Go back to school

Eat healthier/better food

Get a raise in pay

Practice religion more often

Get married

Do more charity or volunteer work
Settle/resolve outstanding conflicts
Cut down on or quit drinking alcohol
Get divorced

Spain

I 01%
I 9%
I 16%
I 5%
I 3%
I 12
I 1%
I 1%
I 10%
I %
[ (0

I %
%

B %

Il 5%

Il 5%

M 1%

I 2%

B 2%

B 2%

B 2%

B 2%

I 1%

0
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

Sweden

Exercise more | NG 0%
Earn more money | NG 179
Spend more time with family | N R RN 15%
Getanew job [INIG 15%
Spend more time with friends | R RRREEB 14%
Have a more healthy lifestyle | NN 12%
Take a class/education | NN 12%
Move into anew home [ NN 12%
Better budget/control personal or family finances | NG 11%
other [HIIEIIG 11%
save more money [ 10%
Eat healthier/better food [ 7%
Pay off bills [l 6%
Do more charity or volunteer work [l 6%
Lose weight [l 4%
Getaraisein pay [l 4%
Quit smoking [l 3%
Have achild [l 3%
Go back to school [l 2%
Get married [l 2%
Settle/resolve outstanding conflicts B 2%
Cut down on or quit drinking alcohol [l 2%
Practice religion more often 0
Get divorced 0
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

Better budget/control personal or family finances
Earn more money

Get a new job

Pay off bills

Save more money

Spend more time with family

Have a more healthy lifestyle

Quit smoking

Move into anew home

Do more charity or volunteer work
Lose weight

Get married

Take a class/education

Have a child

Practice religion more often

Spend more time with friends
Exercise more

Settle/resolve outstanding conflicts
Eat healthier/better food

Get a raise in pay

Go back to school

Other

Cut down on or quit drinking alcohol
Get divorced

Turkey

I 0%
I 27
I 20%
I 5%
I 4%

I 1%

I 10%

I s
7%

I %
6%
I 6%
I 5%
B %
I 5%
M 2%
M 3%
B 3%
B 2%

B 2%

B 2%

I 1%

0
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

United States

Pay off bills [ NG °0%
Save more money [NNENEGEGEGEGEGEEE 1°%
Lose weight NI 13%
Exercise more [ NG 17%
Better budget/control personal or family finances | NNEE 16%
Earn more money |GG 13%

Getanew job [HIING 13%
Eat healthier/better food | NG 12%
Have a more healthy lifestyle | NI 11%
Spend more time with family | I 9%
Quit smoking [ 5%
Do more charity or volunteer work [l 5%
Practice religion more often [ 5%
Spend more time with friends [l 5%
Take a class/education [l 4%
Go back to school [l 4%
other [l 4%
Moveinto anew home [l 3%
Get araise in pay [l 3%
Get married [l 2%
Have a child [l 2%
Settle/resolve outstanding conflicts [l 2%
Cut down on or quit drinking alcohol I 1%
Get divorced | 1%
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011
North America

Save more money [N 13%
Lose weight [ NG 13%
Pay off bills | INENEGEGIIGNGGEGEGE 13%
Better budget/control personal or family finances | R 17%
Exercise more [ HNNNENEG 17%
Have a more healthy lifestyle | RN 14%
Earn more money |G 13%
Getanew job [HIIIEGEG 12%
Eat healthier/better food [ NN 11%
Spend more time with family | I 9%
Quit smoking [ 7%
Spend more time with friends [l 5%
Do more charity or volunteer work [l 5%
Take a class/education [l 4%
Moveinto anew home [l 3%
Practice religion more often [l 3%
Have a child - 3%
Go back to school [l 3%
other [l 3%
Get araisein pay W 2%
Get married [l 2%
Settle/resolve outstanding conflicts [l 2%
Cut down on or quit drinking alcohol B 2%
Get divorced | 1%
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

Earn more money

Save more money

Pay off bills

Better budget/control personal or family finances
Have a more healthy lifestyle
Spend more time with family

Get a new job

Take a class/education

Go back to school

Lose weight

Exercise more

Move into a new home

Eat healthier/better food

Practice religion more often

Quit smoking

Have a child

Get a raise in pay

Get married

Spend more time with friends

Do more charity or volunteer work
Other

Settle/resolve outstanding conflicts
Cut down on or quit drinking alcohol
Get divorced

LATAM

I, 20

I (9%
I 5%
I 150
I 1%
I 1%
I 10%
I 0%
I 10%
I 2%
I %
I 2%
Il

B %

B 2%

B %

2%

B 2%

B 3%

M 3%

M 3%

B 2%

I 1%

I 1%
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

Earn more money

Exercise more

Save more money

Better budget/control personal or family finances
Get a new job

Have a more healthy lifestyle

Spend more time with family

Lose weight

Move into anew home

Spend more time with friends

Pay off bills

Take a class/education

Eat healthier/better food

Quit smoking

Other

Have a child

Get a raise in pay

Settle/resolve outstanding conflicts
Go back to school

Get married

Do more charity or volunteer work
Practice religion more often

Cut down on or quit drinking alcohol
Get divorced

Europe

I 17
I 6%
I 5%
I 5%
I 4%
I 3%
I 1%
I 12

I s
I s
I 7
I 7
I 7%
I 7
Il %
B -

Il 2%

B 2%

W 3%
M 3%
B 3%
B 2%
B 2%

I 1%
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

Earn more money

Have a more healthy lifestyle

Save more money

Better budget/control personal or family finances
Get a new job

Spend more time with family
Exercise more

Lose weight

Get a raise in pay

Get married

Move into a new home

Pay off bills

Eat healthier/better food

Quit smoking

Take a class/education

Do more charity or volunteer work
Practice religion more often

Have a child

Spend more time with friends
Settle/resolve outstanding conflicts
Go back to school

Other

Cut down on or quit drinking alcohol
Get divorced

APAC

I 06%
I 7%
I 5%
I 5%
I 3%
I 12
I 1%
I 1%
I 7%

I 7%
%
%

Il

Il %

B %

B -

Bl %

B 2%

B 3%

B 3%

B 3%

B >%

B 2%

0
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

G-8 Countries

Earn more money [N 13%
Save more money [N 15%
Better budget/control personal or family finances [NNEBE 15%
Getanew job [[HINIEGEG 15%
Exercise more [ NGB0 14%
Lose weight [ HNEG 14%
Have a more healthy lifestyle || N 13%
spend more time with family | N NN 11%
Pay off bills | 10%
Eat healthier/better food [ 8%
Move into anew home [ 7%
Quit smoking [N 7%
Spend more time with friends [l 6%
Take a class/education [l 5%
other [ 5%
Getaraisein pay [l 4%
Do more charity or volunteer work - 4%
Have achild [l 4%
Settle/resolve outstanding conflicts [l 4%
Get married [l 3%
Go back to school [l 3%
Practice religion more often [l 2%
Cut down on or quit drinking alcohol . 2%
Get divorced | 1%
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

Earn more money

Have a more healthy lifestyle

Get a new job

Save more money

Better budget/control personal or family finances
Spend more time with family
Exercise more

Lose weight

Move into anew home

Pay off bills

Get a raise in pay

Eat healthier/better food

Take a class/education

Get married

Go back to school

Have a child

Quit smoking

Spend more time with friends

Do more charity or volunteer work
Practice religion more often
Settle/resolve outstanding conflicts
Other

Cut down on or quit drinking alcohol
Get divorced

BRIC

I 29
I 6%
I (5%

I 0%
I 10
I 1%
I %
I %
I 5%
I s
I 5%
I %
I 6%
I 6%
5%

Il 5%

M 1%

I 2%

B 2%

B 2%

M 3%

B 2%

I 1%

I 1%
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NOW YOU SAID YOU WOULD MAKE SOME PERSONAL
RESOLUTIONS TO DO SOME SPECIFIC THINGS FOR

YOURSELF OR OTHERS FOR THE YEAR 2011
PLEASE TELL US WHAT YOUR TOP ONE OR TWO WILL BE

Base: Some personal resolutions to do some specific things for themselves or others for the year 2011

Middle East/Africa

Earn more money |G 05
Better budget/control personal or family finances [ A 19%
Pay off bills | NENEEEGEG 17%
save more money | NN 16%
Getanew job NG 15%
Have a more healthy lifestyle | RN 13%
Practice religion more often | NG 11%
Spend more time with family [ NI °%
Lose weight [ 9%
Take a class/education [ 8%
Do more charity or volunteer work [ 7%
Exercise more [ 6%
Moveinto anew home [ 6%
Get married [ 6%
Have a child [l 5%
Quit smoking [l 5%
Get araisein pay [l 3%
Eat healthier/better food [l 3%
Spend more time with friends [l 3%
Settle/resolve outstanding conflicts [l 3%
other Ml 3%
Go back to school | 1%
Cut down on or quit drinking alcohol I 1%
Get divorced | 1%
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About Ipsos

Ipsos is the second largest global survey-based market research company, owned and
managed by research professionals that assess market potential and interpret market
trends for over 5,000 worldwide clients to develop and test emergent or existing products or
services, build brands, test advertising and study audience responses to various media, and
measure public opinion on issues and reputation.

With over 9,100 employees working in wholly owned operations in 64 countries, Ipsos
conducts advertising, customer loyalty, marketing, media, and public affairs research, as
well as forecasting, modeling, and consulting and a full line of custom, syndicated, omnibus,
panel, and online research products and services in over 100 countries.

Founded in 1975 by Jean-Marc Lech and Didier Truchot, Ipsos has been publicly traded since
1999. In 2008, Ipsos' revenues totaled €979.3 million. Listed on Eurolist by NYSE - Euronext
Paris, Ipsos is part of the SBF 120 and the Mid-100 Index and is eligible to the Deferred
Settlement System.

FURTHER INFORMATION

For information about this and other Global @dvisor products contact:

John Wright

Senior Vice President and Managing Director, Public Opinion Polling
Ipsos Public Affairs +1 (416) 324-2002

john.wright@ipsos.com

The Ipsos Global @dvisor Omnibus is a monthly, online survey of consumer citizens in 24 countries and produces syndicated
reports and studies specifically tailored to the needs of corporations, advertising and PR agencies, and governments. For
information contact:

Chris Deeney

Senior Vice President and Managing Director, Omnibus Division
Ipsos Public Affairs

+1(312)665-0551

chris.deeney@ipsos.com

Visit www.ipsos.com for information about all of our products and services.
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